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Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Re:

Tucson Electric Power Company ("TEP") hereby submits a redlined and clean copy page
15 of its Rules and Regulations for Arizona Corporation Commission approval, TEP
inadvertently added "Residential" to Subsection 4.A. and is submitting this revised page to
clarify that this is information applies to all customers, not just residential customers.

cc:

If you have any questions, please contact me at (520) 884-3680.

Proposed Change to Rules and Regulations
Docket Nos. E-01933A-07-0402 and E-01933A-05-0650

Steve Oleo, ACC
Barbara Keene, ACC

7Z4w:san Electric Power Company
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One South Church, P.0. Box 711
Tucson, AZ 85702

November 12, 2009
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Jessica Bryna
Regulatory Services

Sincerely,
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Tucson Electric Power Company
Rules and Regulations

A UniSource Energy Company

sE.cT|on 4
MINIMUM CUSTOMER INFORMATION REQUiREMENTS

Information for Residential Customers

The Company will make available upon Customer request not later than sixty (60) days from the date of the request, a
concise summary of the rate schedule applied for by the Customer. The summary will include the following:

b.

c.

d.

The monthly minimum or Customer charge, identifying the amount of the charge and the specific amount of usage

included in the minimum charge, where applicable;

Rate blocks, where applicable;

Any adjustment factor(s] and method of calculation, and

Demand charge, where applicable.

Upon application for service or upon request, the Applicant or the Customer will elect the applicable Pricing Plan best

suited to his requirements. The Company may assist in making this election, but will not be held responsible for

notifying the Customer of the most favorable Priding Plan and will not be required to refund the difference in charges

under different Pricing Plans.

Upon written notification of any material changes in the Customer's installation or load conditions, the Company will

assist in determining if a change in Pricing Plans is desirable, but not more than one (t) such change at the

Customer's request will be made within any twelve-m0nth period .

The supply of electric service under a residential rate schedule to a dwelling involving some business or professional

activity will be permitted only where such activity is of only occasional occurrence, or where the electricity used in

connection with such activity is small in amount and used only by equipment which would normally be in use if the

space were used as living quarters. Where the portion of a dwelling is used regularly for business, professional or
other gainful purposes, and any considerable amount of electricity is used for other than domestic purposes, or

electrical equipment not normally used in living quarters is installed in connection with such activities referred to above,

the entire premises must be classified as n0n-residential and the appropriate general service Pricing Plan will be

applied.

A.

Filed By:
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District:
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3.

1.

a.

Raymond s. Herman
Senior Vice President and General Counsel

Entire Electric Service Area

Tariff No.:
Effective:

Page No.:
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Tucson Electric Power Company
Rules and Regulations

A UniSouroe Energy Company

SECTION 4
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

Information for Customers

The Company will make available upon Customer request not later than sixty (60) days from the date of the request, a
concise summary of the rate schedule applied for by the Customer. The summary will include the following:

b.

C.

d.

The monthly minimum or Customer charge, identifying the amount of the charge and the specific amount of usage

included in the minimum charge, where applicable,

Rate blocks, where applicable,

Any adjustment factor(s) and method of calculation. and

Demand charge, where applicable.

Upon application for service or upon request, the Applicant or the Customer will elect the applicable Pricing Plan best

suited to his requirements. The Company may assist in making this election, but will not be held responsible for

notifying the Customer of the most favorable Pricing Plan and will not be required to refund the difference in charges

under different Pricing Plans.

Upon written notification of any material changes in the Customer's installation or load conditions, the Company will

assist in determining if a change in Pricing Plans is desirable, but not more than one (t) such change at the

Customers request will be made within any twelve-month period,

The supply of electric entice under a residential rate schedule to a dwelling involving some business or professional

activity wilt be permitted only where such activity is of only occasional occurrence, or where the electricity used in

connection with such activity is small in amount and used only by equipment which would normally be in use if the

space were used as living quarters. Where the portion of a dwelling is used regularly for business, professional or

other gainful purposes, and any considerable amount of electricity is used for other than domestic purposes, or
electrical equipment not normally used in living quarters is installed in connection with such activities referred to above,

the entire premises must be classified as non-residential and the appropriate general sewioe Pricing Plan will he

applied |
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