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UTILITY COMPLAINT FORM ¢
Investigator: Al Amezcua Phone: (602) 542-0842 Fax: (602) 542-2129
Priority: Respond Within Five Days
Opinion No. 2009 - 82837 Date: 11/3/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Tom Shanley

Account Name: Tom Shanley Home: (480) 961-4912

Street: 599 E Chelsea Dr Work: (000) 000-0000

City: Queen Creek CBR:

State: AZ Zip: 85140 is:

Utility Company. Johnson Ultilities L.L.C. d/b/a Johnson Utilities Company
Division: Water
Contact Name: Brian Tompsett Contact Phone: (480) 998-3300

Nature of Complaint:

11/3/09 Per Mr. Shanley doesn't understand why Johnson Utilities would need an additional 20%. It will destroy
our community with the way the economy is right now. The should be giving customers and rate payers a

break. Deny their request.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

11/3/09 | advised Mr. Tom Shanley that his comments would be entered for the record and docketed
*End of Comments*

Date Completed: 11/4/2009
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