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Arizona Corporation Commission °© P 3 3!

Docket Contrel Center S .

1200 W. Washington Street T T
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Phoenix, Arizona L LT RG

Re: Advice Letter No. 297
Docket # T-03346A-09-0456
Supplement 01
SBC Long Distance, LLC
d/b/a SBC Long Distance
d/b/a AT&T Long Distance

T-03346A-09-0535

Dear Sir:

Enclosed for filing are an original and thirteen (13) copies of A.C.C. Tariff No. 15 for SBC Long Distance, LLC,
d/b/a SBC Long Distance, d/b/a AT&T Long Distance. The tariff pages have an issue date November 5, 2009 and
an effective date of December 12, 200. The purpose of this filing is to change the Company address, increase
AT&T Business Calling $5.95 and $15 per minute rates, and introduce an MRC to Account Codes. Customers have
been notified of changes via bill message and/or letter.

So that our records will be complete, I would appreciate it if you would please date-stamp the extra copy of this filing
and mail it in the envelope provided. If there are any questions regarding this filing, please contact me, Donna
Danicle, 3032 Mars Hill Street, Modesto, CA 95355 or I may be reached via telephone at (209) 551-2571or via
email at dg1612@att.com. Thank you for your assistance in this matter.

Yours truly,

Donna M. Daniele
Area Manger, Regulatory
Yours truly,

ang Cormorat
Donna M. Daniele pyizond - T
Area Manger, Regulatory D Q C KE‘
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All of the pages of this Tariff are effective as of the date shown at the top of the page. Original and
revised pages as named below comprise all changes from the original Tariff.
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SBC Long Distance, LLC A.C.C. Tariff No. 15

d/b/a SBC Long Distance 1* Revised Page 61
d/b/a AT&T Long Distance Cancels Original Page 61
Issued: November 5, 2009 Effective: December 12, 2009

Interexchange Service Tariff
SECTION 2 — RULES AND REGULATIONS
2.1 Application of the Tariff

2.1.1  This Tariff contains the descriptions, regulations, and maximum rates applicable to
intrastate InterLATA and intrastate IntraLATA telecommunications Service offered by the
Company with principal offices located at 208 South Akard Street, Dallas, Texas 75202.
Service is furnished for communications that both originate and terminate at points within
the State under terms of this Tariff. Unless otherwise indicated in this Tariff, Service is
available on a statewide basis.

2.1.2  The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the right to
demand exact compliance with every term and condition herein), by virtue of any custom
or practice of the Company at variance with the terms hereof, or any failure, refusal or
neglect of Company to exercise any right under this Tariff or to insist upon exact
compliance with its terms, or any waiver, forbearance, delay, failure or omission by
Company to exercise any right, power or option hereunder.

2.2 Limitations on Service

2.2.1 Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff. Service
is not offered where operating conditions do not permit. The Company reserves the right,
without incurring liability, to refuse to provide Service, to or from any location where the
necessary facilities, equipment, systems, billing agreements, and/or switch software are not
available. In case a shortage of facilities exists at any time, either for temporary or
protracted periods, the establishment of Switched Services shall take precedence over the
establishment of Data Services.

222  Except for calls from Casual Callers, all Switched Services provided according to this
Tariff are intrastate add-on Services available from the Company only if the Customer
subscribes to the Company's comparable interstate Service offering or interstate
promotional offering unless otherwise indicated in this Tariff. Unless otherwise indicated
in this Tariff, intrastate Switched Services are not available on a stand-alone basis. Unless
otherwise stated in this Tariff, the method of provisioning a specific Service is determined
by the Company.

2.2.3 A third party call is any call charged to a number other than that of the called or calling
party. The Company reserves the right to refuse to process a third party call when
acceptance of charges at the third number cannot be confirmed.
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SBC Long Distance, LLC A.C.C. Tariff No. 15
d/b/a SBC Long Distance 1* Revised Page 443
d/b/a AT&T Long Distance Cancels Original Page 443
Issued: November 5, 2009 Effective: December 12, 2009

Interexchange Service Tariff

SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.10 Miscellaneous
3.10.1 Account Codes

(A) Account codes are an optional feature associated with outbound long distance Service
that provides the Customer the ability to track usage by requiring the caller enter a
string of digits ("digit string™). Account codes enable the Customer to obtain call
detail from the Company which is sorted and summarized based on digits entered by
the caller. See Price List Section 1.10.5 for the MRC associated with this Service. C

(B) Account codes are available to Business Customers that (1) subscribe to one of the
Company's outbound long distance service offerings described in Section 3.7 of this
Tariff for the provision of interstate, intrastate Interl.LATA, and intrastate IntraLATA
Service; (2) request the optional feature; and (3) are billed via a Company direct bill
or a shared LEC or CLEC bill. Account codes are not available with VPN, TFS or
calling card Service. To subscribe to Account Codes for intrastate calling, the
Customer must also subscribe to one of the Company's outbound Service offerings
for the provision of interstate calling.

(C) The length of the string digits available to a Customer is limited and the number of
digits is based on whether the call originates at an On-Net or Off-Net location. The
Company controls the length of the string digits. The caller will be allowed three (3)
attempts to enter a valid account code before the call is terminated.

(D) The account codes are available on a mandatory and non-mandatory basis. If the
Customer subscribes to the mandatory feature, the caller must enter account codes for
the call to complete. If the Customer subscribes to the non-mandatory feature, the
caller may bypass entering the code by pressing the pound key (#) on the keypad.

(E) The account codes are available on a validated and non-validated basis. If the
Customer subscribes to the validated feature, the caller must enter specific account
codes in order to complete the call. If the Customer subscribes to the non-validated
feature, the caller may enter any digits as an account code as long as the string is the
designated number of digits in length.



SBC Long Distance, LLC A.C.C. Price List No. 15

d/b/a SBC Long Distance 5™ Revised Page 58
d/b/a AT&T Long Distance Cancels 4™ Revised Page 58
Issned: November 5, 2009 Effective: December 12, 2009

Interexchange Service Price List

1.7 Custom Business Services (continued)
1.7.7 AT&T Business Calling, formerly Long Distance for Business
The usage rate is $0.53 per minute for outbound and TFS calls. . For fully automated,
operator assisted, and operator dialed calls billed to the Calling Card - Option 2, the usage

rate is $0.53 per minute..The per call charge may be found in Section 1.1.1 (B).2.a, Section
1.1.2 (B), and Section 1.1.2 (C) of this Price List.

1.7.8  Total Solutions Plus’

The usage rate is $0.08 per minute for outbound and TFS calls. For fully automated,
operator assisted, and operator dialed calls billed to the Calling Card - Option 2, the usage
rate is $0.15 per minute. The per call charge may be found in Section 1.1.1 (B).2.a, Section
1.1.2 (B), and Section 1.1.2 (C) of this Price List.

1.7.9 Business Long Distance 50 '

! This Service is no longer available to new Customers or existing Customers at new
locations effective February 12, 2007.

The per minute usage rates for outbound and TFS calls are as follows:

Cus Commitment || v Minite
Month-to-Mon $0.0900
1 Year Term Plan $0.0900
2 Year Term Plan $0.0900

For fully automated, operator assisted, and operator dialed calls billed to the Calling Card -
Option 2, category 11, the usage rate is $0.15 per minute. The per call charge may be found
in Section 1.1.1 (B).2.a, Section 1.1.2 (B), and Section 1.1.2 (C) of this Price List.

1.7.10 AT&T Business Calling $5.95° formerly Business Domestic Saver

The usage rate is $0.094 per minute until January 12, 2010 at which time the per minute
rate will increase to $0.1240 for outbound and TFS calls. For fully automated, operator
assisted, and operator dialed calls billed to the Calling Card - Option 2, category 11, the
usage rate if $0.16 per minute until January 12, 2010 at which time the per minute rate will
increase to $0.20. The per call charge may be found in Section 1.1.1 (B).2.a, Section 1.1.2
(B), and Section 1.1.2 (C) of this Price List.

'This service is no longer available to new Customers or existing Customers at new locations effective
April 1, 2004

“This service is no longer available to new Customers or existing Customers at new locations effective
May 12, 2009

T/1

T/1



SBC Long Distance, LLC A.C.C. Price List No. 15

d/b/a SBC Long Distance 2" Revised Page 59
d/b/a AT&T Long Distance Cancels 1* Revised Page 59
Issued: November 5, 2009 Effective: December 12, 2009

Interexchange Service Price List

1.7 Custom Business Services (continued)

1.7.11 AT&T Business Calling $15 formerly Business Domestic Saver 15

The per minute usage rates for outbound and TFS calls are as follows:

T

I Customer Commitment |/ Rate Per Minute |
Month-to-Month $0.0800
Rate Change Effective January 12, 2010 (T) $0.1200(D)
1 Year Term Plan $0.6900
2 Year Term Plan $0.0900

For fully automated, operator assisted, and operator dialed calls billed to the Calling Card -
Option 2, category 11, the usage rate is $0.15 per minute until January 12, 2010 at which
time the per minute rate will increase to $0.20. The per call charge may be found in
Section 1.1.1 {B).2.a, Section 1.1.2 (B), and Section 1.1.2 (C) of this Price List.

1.7.12 SBC Long Distance Virtual Private Network (VPN)'

(A) Usage Rates

The per minute usage rates are as follows:

Call Rate Type A $0.1230 $0.1210 $0.1190
Call Rate Type B $0.0800 $0.0780 $0.0760
Call Rate Type C $0.0700 $0.0670 $0.0640

(B) Per Call Charges

For remote access calls, a per call charge of $0.25 applies in addition to the usage
charge shown in Section 1.7.12 (A) of this Price List.

'This Service is no longer available for new Customer term plan agreements effective July 15, 2006.
Existing Customers may add, move, remove or change lines and/or locations for the duration of their
current term plan agreement. This Service is no longer available to existing Customers upon expiration of

the Customer's Term Plan.



SBC Long Distance, LLC A.C.C. Price List No. 15

d/b/a SBC Long Distance 1* Revised Page 88
d/b/a AT&T Long Distance Cancels Original Page 88
Issued: November 5, 2009 Effective: December 12, 2009

Interexchange Service Price [ ist

1.10 Miscellaneous Charges (continued)

1.10.3

1.10.4

1.10.5

Order Expedite Charge

Customers may request a change in the requested Service due date for pending Service
Orders. When the Company accepts a request to expedite an order, the Company does not
promise to deliver on the desired due date in advance of the normal service order interval.
The Company will use its best effort to meet the desired due date. A one-time charge
applies when the Customer requests a Service due date sooner than the standard interval
due date, and Service is provided sooner than the standard interval due date. An Order
Expedite Charge applies when a change of requested Service due date is the only Customer
requested change to the original or supplemental Service Order. The Order Expedite
Charge is as follows:

The Order Expedite charge shown above apply for all Services which are provided by the
Company as stand alone intrastate Services (i.e. when the Customer subscribes to one of
the Company's outbound Service offerings for intrastate IntraLATA calling and selects
another company for the provision of the Customer's intrastate InterLATA calling). When
intrastate Service is offered by the Company as an add-on to one of the Company’s
interstate service offerings (i.e. Switched Services), the Order Expedite Charge applies
pursuant to Company's interstate Voice Product Reference and Pricing Guide which may be

found at http://www.att.com/servicepublications.
Payphone Origination Charge

The rate is $0.60 per call.
Account Codes

Effective January 12, 2010 the MRC is $10.00 per BTN.



