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Arizona CorporationCommission, Docket Control
1200 West Washington
Phoenix, AZ 85007

Nature of Complaint:
From:l
Sent: Monday,November 02
To: Utilities Div - Mailbox
Cc: Twojtasik Ted, Terry Murray, Eli Murray
Subject: Support FOR Boulders Homeowners Asso. petition to De-Commission the Black Mountain Sewer
Processing Plant in the Boulders

Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:

C0nt8ct Name:

Docket Control No. SW-02361A-08-0609

Dear Commissioners,

My husband and I own 3 homes in the Boulders and are in FULL support for the decommisSiOningzof the Black
Mountain Sewer Processing Plant in the Boulders. We live in close proximity to the Plant and have personally
experienced the issues noted below - including the truly offensive odors (which we smelled as recently as this
past weekend - Oct. 30-31). We know that efforts have been made to remedy this issue, and while there may
have been some improvement, the issue remains, and spoils what is otherwise a beautiful setting.
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Investigator: Brad Morton

Priority: Respond wiring Five Days
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Terry 8. Eli Murray

Carefree

AZ Zip: 85377

Terry & Eli

Liberty Water-Black Mountain Sewer Corporation

First:

ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable
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Phonez- Fax:

Ari20na Corporation Commission
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Murray

Last:

DOCKETED
NOV Sn 5 2009

Contact Phone

Home:(000) 08
Work:

CBR:

Date: 11/4/2009
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We recognize that there will be some costs to Black Mountain Sewer users involved in this De-commissioning
and remediation effort, and are willing to accept our share of these costs.

The problems we are experiencing prompting me to write this letter are identified below:
- Strong and nauseating odors, offensive to both Boulders residents and Boulders Resort guests, frequently
coming from the Processing Plant
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

earth concems,f t trying to mitigate the odors
g from the Proce t

- Frequent repair and pumper trucks driving through the residential neighborhoods of the Boulders, and parking
in front of the Processing Plant
- Decreased home and property values because of the proximity of the Processing Plant to many homes within
the Boulders, and the odors, noises and truck traffic associated with the Processing Plant
- It would be more efficient to De~commission the Processing Plant now, rather than continue to waste more
funds each year in costly repairs and then De-commissioning the processing Plant and remediating the land at a
later date.
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Sincerely,
Terry and Eli Murray

caref'r¢€._ ._ .
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed.
*End of Comments*
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