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UTILITY COMPLAINT FORM o

Investigator: Brad Morton phone: NN
Priority: Respond Within Five Days

Opinion No. 2009 - 82816 | Date: 11/2/2009
Complaint Description: ' 08A Rate Case ltems - Opposed

N/A Not Applicable o
Complaint By: Carolyn Lazar Butler
Account Name: Carolyn Lazar Butler Home: (_
Street: L Work
City: Carefree ' CBR:
State: AZ Zip: 85377 is:

Utility Company. Liberty Water-Black Mountain Sewer Corporation
Division: sewer

Contact Name: YR Contact Phone: Qg

Nature of Complaint:
Docket No. SW 02361A-08-0609

From: Carolyn Lazar Butler R
Sent: Sunday, November 01, 2009 11: 09 AM

To: Utilities Div - Mailbox

Subject: Support for Boulders Homeowners Association Petition to De-commission the Black Mountain Sewer

Processing Plant in the Boulders . N
Arizona Corporation Commission

Arizona Corporation Commission ‘ ET E D
1200 West Washington DOCKETE
Phoenix, AZ 85007 NOV — 3 2009

Re: Black Mountain Sewer: Docket Control No. SW-02361A-08-0609

! - B v’ N )

T DOCKETEDBY |« |
o 1 D . \\\\\
Dear Commissioners, N

I support de-commissioning the Black Mountain Sewer Processing Plant. The plant is located in the midst of a
beautiful residential neighborhood and is within 100 feet of residences.

The problems to our community from the processing plant include:

- Strong and nauseating odors

s ey
- Health concerns from chemicals used to mitigate the odors = i

- Loud noises from the plant

- Frequent repair and pumper trucks




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

It ¥s in the bes‘f‘l“h"t;é?est of the commun'}ty and the sewdr district to de-commission the Processing Plant now,
rather than continue to waste more funds each year in costly repairs and then de-commissioning the Processing
Plant and remediating the land at a later date.

Thank you for your consideration of this request,

Carolyn Lazar Butler

Utilities' Response.;:§

Investigator's Comments and Disposition:

Opinion Docketed
*End of Comments*

Date Completed: 11/2/2009

Opinion No. 2009 - 82816
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: YR Fax: (602) 542-2129
Priority: Respond Within Five Days

Opinion No. 2009 - 82815 Date: 11/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First. Last:
Complaint By: Denise Bourdon
Account Name: Denise Bourdon Home:
Street: L | Work:
City: Carefree ‘ CBR:
State: AZ Zip: 85377 is:

Utility Company.  Liberty Water-Black Mountain Sewer Corporation
Division: sewer :

Contact Name: GG Contact Phone: (GGG

Nature of Complaint:
Docket No. SW 02361A-08-0609

From: Ken ClarkeW
Sent: Saturday, October 31, : -

To: Utilities Div - Mailbox
\

ubject: lers Homeowners Association Petition to De-commission the Black Mountain
Sewer Processing Plant in the Boulders

Arizona Corporation Commission Black Mountain Sewer

Docket Control Docket Control No. SW-02361A-08-0609
1200 West Washington

Phoenix,AZ 85007

Dear Commissioners:

The Boulders, a spectacular home for many residents and visitors to enjoy world class golf, beautiful residential
neighborhoods and notwithstanding, the famous Golden Door Spa. This would be completely true except for the
problem in the North community where we house the Black Mountain Sewer Processing Plant. This plant is
extremely close to our residence and is of great concern to us and we support the de-commissioning for the
following reasons:

Lower property valuations due to the close proximity of the processing plant to many residences
De-commissioning the Processing Plant sooner rather than later would be a potential major cost saving initiative
Offensive odors coming from the plant, especially during times of heavy usage times...Thanksgiving and major
Fali and early Spring times

Traffic congestion and heavy truck traffic compounded by parking on major roads within the neighborhood

Noise pollution emanating from the plant at various times




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Overall health concerns to all the remedial chem ,alp ging used in the process to solve some of the mentioned

issues.

This de-commissioning will have some obvious costs to Black Mountain Sewer users, however | am more than
prepared to support this additional cost. It would appear to me that it would be a better investment today rather
than to wait and continue to waste funds each year in costly repairs.

As a homeowner and resident of Carefree, | would appreciate your considerations of my concerns.

Denise Bourdon

aretree, AZ 85377
*End of Complaint®

Frs RO J
Utilities' Response:

Investigator's Comments and Disposition:

Opinion Docketed
*End of Comments™

2009 - 82815

Date Completed: 11/2/2009
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| Investigator: Brad Morton _ —

Priority: Respond Within Five Days

Opinion No. 2009 - 82814 Date: 11/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Joseph P. & Karen L. Donohue
Account Name: Joseph P. & Karen L. Donohue Home: (480) 000-0000
Street: A Work:
City: Carefree ' CBR:
State: AZ Zip: 85377 is:

Utility Company. Liberty Water-Black Mountain Sewer Corporation
Division: sewer

Contact Name: R Contact Phone: NI

Nature of Complaint:
Docket No. SW 02361A-08-0609

From: Karen Donahue (Y
Sent: Saturday, October 31, 2009 12:07 PM

To: Utilities Div - Mailbox

- Subject: Support for Bou meowners Association Petition to De-commission the Black Mountain Sewer
Processing Plant in the Boulders

Arizona Corporation Commission Black Mountain Sewer
| Docket Control Docket Control No. SW-02361A-08-0609
} 1200 West Washington

Phoenix, AZ 85007
Dear Commissioners,

| support de-commissioning the Black Mountain Sewer Processing Plant located in the midst of a beautiful
residential neighborhood within 100 feet of adjacent residences.

s




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| rgcognize that ther
reMiediation sffoit,

w,jibe some costxg;@iggk‘l%gypgajn ,S& r users involved in this de-commissioning and
<fam willing to adkept my shafe’of these-costs.

The problems my neighbors and | are experiencing prompting me to write this letter are identified below:

- Strong and nauseating odars, offensive to both Boulders residents and Boulders Resort guests, frequently
coming from the Processing Plant

- Health concerns from chemicals required to be inserted trying to mitigate the odors
- Loud noises coming from the Processing Plant

- Frequent repair and pumper trucks driving through the residential neighborhoods of the Boulders, and parking
in front of the Processing Plant

gt L A e "‘4
- Decreased home and property values because of the proximityiof the Processing Plant to many homes within
the Boulders, and the odors, noises and truck traffic associated with the Processing Plant

- It would be more efficient to de-commission the Processing Plant now, rather than continue to waste more
funds each year in costly repairs and then de-commissioning the Processing Plant and remediating the land at a
later date.

Thank you for your consideration of this request,

Jos\e'pyh\ P. Donahue

Karen L. Donahue

nd of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Opinion Docketed
*End of Comments*

Date Completed: 11/2/2009

Opinion No. 2009 - 82814




