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UTILITY COMPLAINT FORM

Investigator: Deb Reagan pnone: (NN Fox (NN

Priority: Respond Within Five Days

Opinion No. 2009 82809 Date: 11/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Don Roseland
Account Name:  Don Roseland Home: (oSS
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For Assignment

Nature of Complaint: -
eex E_(01345A-08-0172 ***** :_“ B &5 ey

*** REFERRED FROM CHAIRMAN MAYES' OFFICE ***

From: Sheila Stoeller

Sent: Friday, October 30, 2009 12:57 PM
To: Connie Walczak

Subject: APS comment

Please enter into the docket the following conversation | just had telephonically with Mr. Don Roseland re APS'
rate case, Docket No. E-01345A-08-0172.

He just saw on TV how APS is making big bucks, per their quarterly report. They continually want more
increases.....more they make, the more they want, greed, greed, greed. He thinks APS needs to withdraw their
rate increase request like SRP recently did.....they spend so much on salaries, advertising, etc. And it's the little
guy having to pay for all that. Please help the common citizens.

*End of Complaint*
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