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October 28, 2009

To: Docket Control

RE: Global Water — Santa Cruz - Customer Comments

Docket Nos.: SW-20445A-09-0077, W-02450A-09-0081, W-20446A-09-0080, W-01732A-09-
0079, W-02451A-09-0078 and W-01212A-09-0082

Please docket the attached [ B customer comments QPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket numbers.

Filed by: Ultilities Division — Consumer Services

Arizona Corpnration C‘or@issmn
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SW-20445A-09.0¢77

W-02450A-09-0081

W-20446A-09-008

W-01732A-09-0079 ARIZONA CORPORATION COMMISSION

W-02451A-09.
W-01212 A_Og_(‘}},’;g UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: — Fax: RN

Priority: Respond Within Five Days

Opinion No. 2009 82685 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: William L. Killian Jr.
Account Name: William L. Killian Jr. Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Maricopa CBR: “
State: AZ Zip: 00000 is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company

Division: _Water —

Contact Name:

Nature of Complaint:

From: Killian's [mailtom
Sent: Monday, October 19, 2009 4:

To: Utilities Div - Mailbox
Cc:%

Subject:

October 19, 2009

Sent via email to Az Corporation Commission, mailmaster@azcc.gov

RE: Proposed rate increases, potable and non-potable water in and around Maricopa, AZ, proposed by Global
Water and its subsidaries Palo Verde Utilities and Santa Cruz Water

Dear Sir or Madam:

As a homeowner in Maricopa at Rancho El Dorado sub-division, | find the proposed rate increases exorbitant
and insulting, bordering on robbery.

How could an entity have so poorly set their price point that they now ask for what amounts to a 119% increase
for household water, and a 500% increase for effluent water? 1 simply do not believe it.

I do believe that they have used the "shoot-the-moon" strategy in the request, knowing that the Commission will
shoot it down and "punish” them with 30% - 50% increase. | suggest that the Commission only allow them
standard CPl increases while factoring the recent economic down-turn that has hit Maricopa as hard as any
area in the State.
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If they were this far off the mark in their initial pricing strategy, they should sell their operations to a more astute
organization. Please do not provide them with their own government bail-out.

Thank you for considering my comments.

William L. Killian, Jr.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
October 27, 2009 (sent the following correspondence via e-mail to consumer)

William L. Killian Jr.
Maricopa, Az.

RE: GLOBAL WATER - PALO VERDE UTILITIES COMPANY
DOCKET NO. SW-20445A-09-0077

RE: VALENCIA WATER COMPANY - GREATER BUCKEYE DIVISION
DOCKET NO. W-02451A-09-0078

RE: WILLOW VALLEY WATER COMPANY
DOCKET NO. W-01732A-09-0079

RE: GLOBAL WATER - SANTA CRUZ WATER COMPANY
DOCKET NO. W-20446A-09-0080

RE: WATER UTILITY OF GREATER TONOPAH
DOCKET NO. W-02450A-09-0081

RE: VALENCIA WATER COMPANY - TOWN DIVISION
DOCKET NO. W-01212A-09-0082

Your opinion regarding the Global Water - Palo Verde Utilities Company (“Palo Verde”) and Global Water -
Santa Cruz Water Company (“Santa Cruz") rate case will be placed on file with the Docket Control Center of
the Arizona Corporation Commission (“Commission”) to be made part of the record. The Commission will
consider your comments before a decision is rendered in the Palo Verde and Santa Cruz application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.
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Sincerely,

Carmen Madrid
Public Utility Consumer Analyst
Utilities Division

Filed in docket numbers .

DOCKET NO.
DOCKET NO.
DOCKET NO.
DOCKET NO.
DOCKET NO.
DOCKET NO.

SW-20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081
W-01212A-09-0082

*End of Comments*

Opinion No. 2009 - 82685

Date Completed: 10/27/2009
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax: .
Priority: Respond Within Five Days

Opinion No. 2009 - 82720 Date: 10/28/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Stephen King
Account Name: Stephen King” x Amber Soderstrom Home: ,
Street: ‘ Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

From: Stephen King [mailto. o

Sent: Wednesday, October 28, 2009 9:40 AM

To: Utilities Div - Mailbox

Subject: Global Water rate increase for the city of Maricopa

Arizona Corporation Commission
Untilies Division

1200 W Washington Street
Phoenix Arizona 85007-2996

Stephen King & Amber Soderstrom

Maricopa, Arizona

Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-20450A-09-0081
W-01212A-09-0082

In the matter of the aforementioned docket numbers, we, the undersigned, a resident of Maricopa, Arizona,
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located in Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:

The proposed increase will have a financial impact on our personal budget as well as my Homeowners
Association budget. My HOA is already facing significant challenges due to delinquencies and foreclosures and
this will only serve to make conditions worse.

The proposed rate increases are purely profit-driven so that the major stakeholders and investors will realize a
higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing or build new, infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will be detrimental
to attracting builders and buyers, which further diminishes already reduced real estate values. Associations
cannot raise assessments enough to cover increases, which will force a severe reduction in maintaining green,
healthy landscaping. Aesthetics are the "first impression” of a community and often, one of our biggest and most
visible amenities. If the increased rates are approved as proposed, it will severely limit our ability to maintain
those amenities, (as it is already doing), thus creating a less than desirable appearance to residents, visitors,
guests, and potential buyers.

Thank you,

Stephen King - Resident
Amber Soderstrom - Resident
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/280/09
*End of Comments*

Date Completed: 10/28/2009

Opinion No. 2009 - 82720
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 82718 Date: 10/28/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Marilee Bell
Account Name: Marilee & Russell Bell Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: ! is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone: {

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Docket Numbers: SW-20445A-09-077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-20450A-09-0081
W-01212A-09-0082

From: Marilee Bell [mailto:

Sent: Wednesday, October 28, 2009 10:05 AM
To: Utilities Div - Mailbox

Subject: Glohal Water Increase

I am a homeowner in Maricopa, AZ. My name and address is Russell & Marilee Bell, «
Maricopa, AZ """ i am against the increase proposed by Global Water for our community.

Thank You,
Marilee Bell
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/28/09
*End of Comments*
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Date Completed: 10/28/2009

Opinion No. 2009 - 82718
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 82715 Date: 10/28/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Vincent Farrell
Account Name: Vincent & Tiffany Farrell Home:
Street: Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: . is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone: |

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

From: vinny farrell [mailto: o

Sent: Wednesday, October 28, 2009 9:34 AM

To: Utilities Div - Mailbox

Subject: Global Water rate increase for the city of Maricopa

|
Arizona Corporation Commission |
Untilies Division |
1200 W Washington Street

Phoenix Arizona 85007-2996

Vincent and Tiffany Farrell

Maricopa, Arizona 85138

Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-20450A-09-0081
W-01212A-09-0082




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

In the matter of the aforementioned docket numbers, we, the undersigned, a resident of Maricopa, Arizona,
located in Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:

The proposed increase will have a financial impact on our personai budget as well as my Homeowners
Association budget. My HOA is already facing significant challenges due to delinquencies and foreclosures and
this will only serve to make conditions worse.

The proposed rate increases are purely profit-driven so that the major stakeholders and investors will realize a
higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing or build new, infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will be detrimental
to attracting builders and buyers, which further diminishes already reduced real estate values. Associations
cannot raise assessments enough to cover increases, which will force a severe reduction in maintaining green,
healthy landscaping. Aesthetics are the "first impression" of a community and often, one of our biggest and most
visible amenities. If the increased rates are approved as proposed, it will severely limit our ability to maintain
those amenities, (as it is already doing), thus creating a less than desirable appearance to residents, visitors,
guests, and potential buyers.

Thank you,

Vincent Farrell - Resident
Tiffany Farrell - Resident
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/28/09
*End of Comments*

Date Completed: 10/28/2009

Opinion No. 2009 - 82715
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 82702 Date: 10/28/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Andrea Swires
Account Name: Andrea Swires & Brandon Brierly Home: '
Street: . Work:
City: Maricopa CBR:
State: AZ Zip: is: Cellular

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPQOSED - GLOBAL WATER

From: Andrea Swires [mailto: . .
Sent: Tuesday, October 27, 2009 2:20 PM

To: Utilities Div - Mailbox

Subject: Global Water Rate Increase

To: Arizona Corporation Commission
Utilities Division

From: Andrea Swires & Brandon Brierly
Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081
W-01212A-09-0082

In the matter of the aforementioned docket numbers, we, Brandon Brierly and Andrea Swires, residents of
Maricopa, Arizona, located in Pinal County, do hereby oppose the proposed increases from Global Water for the
following reasons:

1) The proposed increase will have a financial impact on our personal budget as well as our Homeowners
Association budget. With the housing reccession as bad as it is here in Maricopa, where people are already
struggling to merely keep their homes, the proposed rate increase will have a 100% guaranteed negative effect
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on homeowners. Our HOA is already facing significant challenges due to delinquincies and foreclosures and this
will only serve to make conditions worse.

2) The proposed rate increases are purely profit-driven so that major stakeholders and investors will realize a
higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing, or build new, infrastructures.

3) Maricopa is one of the hardest hit areas in the county for foreclosures. Proposed increases will be detrimental
to attracting builders and buyers, which further diminishes already reduced real estate values. Associations
cannot raise assessments enough to cover increases, which will force a severe reduction in maintaining green,
healthy landscaping. Aesthetics are the "first impression” of a community and often, one of our biggest and most
visible amenities. If the increased rates are approved as proposed, it will severely limit our ability to maintain
those amenities, thus creating a less than desirable appearance to residents, visitors, guests and potential
buyers.

Thank you for your time and consideration.

Andrea Swires & Brandon Brierly

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/28/09
*End of Comments*

Date Completed: 10/28/2009

Opinion No. - 2009 - 82702




| SW-20445A-09-0077
W-02450A-09-0081
W-20446A-09-0080
W-01732A-09-0079

W-02451A-09-0078 ARIZONA CORPORATION COMMISSION

\ W-01212A-09-0082 UTILITY COMPLAINT FORM
‘ Investigator: Richard Weiss Phone: (000) 000-0000 Fax: -

Priority: Respond Within Five Days

Opinion No. 2009 - 82693 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Luis Anguiano
Account Name: Luis & Bethany Anguiano Home:
Street: Work: (000) 000-0000
City: Maricopa CBR:\ , .
State: AZ Zip: - is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone: -

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

From: LUIS ANGUIANO [mailto:!

Sent: Monday, October 26, 2009 1:24 PM
To: Utilities Div - Maitbox

Subject: Global Water

To: Arizona Corporation Commission,
Re: Global Water Rate Increase

Docket Numbers:
SW-20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081
W-01212A-09-0082

In regards to the docket numbers mentioned above, |, the undersigned, a resident of Maricopa, Arizona, of Pinal
County, do strongly oppose the proposed increases from Global Water for the following reasons:

1. The proposed increase will have a significant and negative impact on my personal finances, as well as my

Homeowners Association budget. The increase will dramatically decrease my ability to pay my water and HOA

bills

2. The proposed rate increases are purely profit-driven so that major stakeholders and investors will realize a

higher rate of return. Increases DO NOT provide improvements to service, quality of water, or distribution, and
| there are no plans to improve existing, or build new infrastructures.
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3. Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will only increase
the foreclosures in our neighborhoods. | will personally be affected by the increased likelihood of being pushed
into foreclosure because of financial burdens caused by the increased rates being proposed.

Please seriously consider denying the rate increase proposed by Global Water to our fellow citizens.
Luis Anguiano

MraAricA:qpa{ AZ_‘E

***********************AIso received the fOIIOWing from the same address.*****************************

From: Bethany Anguiano [mailt.. ) |
Sent: Monday, October 26, 2009 1:16 PM

To: Utilities Div - Mailbox

Subject: Global Water Rate Increases

To: Arizona Corporation Commission,
Re: Global Water Rate Increase
Docket Numbers:

SW-20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081
W-01212A-09-0082

In regards to the docket numbers mentioned above, |, the undersigned, a resident of Maricopa, Arizona, of Pinal
County, do strongly oppose the proposed increases from Global Water for the following reasons:

The proposed increase will have a significant and negative impact on my personal finances, as well as my
Homeowners Assaciation budget. The increase will dramatically decrease my ability to pay my water and HOA
bills

The proposed rate increases are purely profit-driven so that major stakeholders and investors will realize a
higher rate of return. Increases DO NOT provide improvements to service, quality of water, or distribution, and
there are no plans to improve existing, or build new infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will only increase
the foreclosures in our neighborhoods. | will personally be affected by the increased likelihood of being pushed
into foreclosure because of financial burdens caused by the increased rates being proposed.

Please seriously consider denying the rate increase proposed by Global Water to our fellow citizens.

Bethany (Auxier) Anguiano

Maricopa, AZ
A
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

DOCKETED 10/27/09
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82693
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:

Priority: Respond Within Five Days

Opinion No. 2009 - 82695 Date: 10/27/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Georgia A Relyea
Account Name: Georgia A Relyea Home: (000) 000-0000
Street: o Work: (00) 000-0000
Qy_ Maricopa CBR:1
State: AZ ¢ is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

From: Georgia Relyea [mailto

Sent: Monday, October 26, 2009 1:19 Pm
To: Utilities Div - Mailbox

Subject: Global Water Rate Increases

Docket Numbers: SW-20445A-09-0077, W-20446A-09-0080, W-02451A-09-0078, W-01732A-09-0079. W-
02450A-09-0081, W-01212A-09-0082

In the matter o fthe aforementioned docket numbers, | the undersigned, a resident of Maricopa, Az, Located in
Pinal cound, do hereby oppose the proposed increases from Global Water for the following reasons:

Will have financial impact on my personal budget as well as my HOA budget. My HOA is already facing
significant challenges due to delinquencies and foreclosures and this will only serve to make things worse.

The proposed rate increases fo not propose improvements to service, quality of water, or distribution and there
are no plans to iprove existing, or build new, infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. The proposed increases will be
detrimental to attracting builders and buyers, which further diminishes already reduced real estate vaules.

Georgia A Relvea

Maiicupa, Ac.

*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED 10/27/09
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82695
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax: -
Priority: Respond Within Five Days

Opinion No. 2009 - 82661 Date: 10/26/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Ronald Manning
Account Name: Ronald Manning Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Docket #'s
SW-20445A-09-0077 W-02451 409-0078 W-01 732A-09-0079
W-20446A-09-0080 W-02450A-09-0081 W-01 21 2A-09-0082

October 22, 2009
Dear Arizona Corporation Commission,

i'm writing to you asking you, pleading with you, to vote NO on the Global Water price increase. | am a resident
(home owner) of Maricopa, AZ and a Global Water customer. Our area has been devastated by the current
economic times. Home values are down 60% and more. We have many vacant homes as it is. If GW get's their
increase, along with our extremely high electric rates, many more will be forced out of their homes. Not to
mention we are losing small businesses because they can't afford the high utilities, especially when revenue is
down. We live in a very small town, we're 25 minutes from other towns. We need our businesses. PLEASE help
by voting down the price increase. Thank you in advance!

Sincerely,
Ronald Manning

Maricopa, AZ 85138 |
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

Docketed 10/27/09
*End of Comments*

Date Completed: 10/26/2009

Opinion No. 2009 - 82661
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:

Priority: Respond Within Five Days

Opinion No. 2009 - 82662 Date: 10/26/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First. Last:
Complaint By: Isaac Hernandez
Account Name: Isaac Hernandez Home:
Street: : Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

10/21/09
Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-024S0A-09-0081
W-01212A-09-0082

In the matter of the aforementioned docket numbers, |, the undersigned, a resident of Maricopa, AZ located in
Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:

The proposed increase will have a financial impact on my personal budget as well as my Homeowners
Association budget. My HOA is already facing significant challenges due to delinquencies and foreclosures and
this will only serve to make conditions worse.

The proposed rate increases are purely profit-driven so that major stakeholders and investors will realize a
higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing, or build new, infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will be detrimental
to attracting builders and buyers, which further diminishes already reduced real estate values. Associations

cannot raise assessments enough to cover increases, which will force a serve reduction in maintaining green,
healthy landscaping, The Aesthetics are the first impression of a community and often, one of our biggest and
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most visible amenities. Ifthe increased rates are approved as proposed, it will severely limit our ability to
maintain those amenities, thus creating a less than desirable appearance to residents, visitors, guests and
potential buyers.

We recently moved to Maricopa from Chandler, AZ. Upon doing so, we discovered the water rates were double
what we paid in Chandler, and now you are proposing an increase in rates? Ridiculous! They are too high
already. We can barely afford to water our lawn, which is mostly rocks to begin with, with only a little bit of grass
and some plants. The water is so hard, we had the added expense of purchasing a water softener, which also
takes more water to use. The water tastes so horrible, we installed an RIO system. The water quality here in
Maricopa is appalling with ridiculously high rates, yet you want to increase it some more. Do you have a
conscience at all? You just want packet at the expense of others. Would YOU pay that much for such inferior
water? | think not.

isaac & Barbara Hernandez
Maricopa, AZ 85138

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/27/09.
*End of Comments*

Date Completed: 10/26/2009

Opinion No. 2009 - 82662
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 82665 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: John Lake
Account Name: John & Susan Lake Home: . _..
Street: Work: (000) 000-0000
City: Maricopa CBR:¢
State: AZ Zip: is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Susan and John Lake

Maricopa Arizona 85138

Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-20450A-09-0081
W-01212A-09-0082

In the matter of the aforementioned docket numbers, we, the undersigned, a resident of Maricopa, Arizona,
located in Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:
The proposed increase will have a financia! impact on our personal budget as well as my Homeowners
Association budget. My HOA is already facing significant challenges due to delinquencies and foreclosures and
this will only serve to make conditions worse.

The proposed rate increases are purely profit-driven so that the major stakeholders and investors will realize a
| higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing or build new, infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will be detrimental

o
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to attracting builders and buyers, which further diminishes already reduced real estate values. Associations
cannot raise assessments enough to cover increases, which will force a severe reduction in maintaining green,
healthy landscaping. Aesthetics are the "first impression” of a community and often, one of our biggest and most
visible amenities. If the increased rates are approved as proposed, it will severely limit our ability to maintain
those amenities, (as it is already doing), thus creating a less than desirable appearance to residents, visitors,
guests, and potential buyers.

Thank you,

{(hard copy being mailed)

John Lake Realtor with Century 21 Platinum and Resident
Susan Lake Resident

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/27/09
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82665
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:

Priority: Respond Within Five Days

Opinion No. 2009 - 82666 Date: 10/27/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Gou Xu
Account Name: Gou Xu Home: (000) 000-0000
Street: ) Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water |
Contact Name: Patty Greco Contact Phone. |

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Re: Global Water Rate Increase

Docket Numbers: SW-20445A-09-077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-20450A-09-0081
W-01212A-09-0082

In the matter of the aforementioned docket numbers, we, the undersigned, a resident of Maricopa, Arizona,
located in Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:
The proposed increase will have a financial impact on our personal budget as well as my Homeowners
Association budget. My HOA is already facing significant challenges due to delinquencies and foreclosures and
this will only serve to make conditions worse.

The proposed rate increases are purely profit-driven so that the major stakeholders and investors will realize a
higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing or build new, infrastructures.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will be detrimental
to attracting builders and buyers, which further diminishes already reduced real estate values. Associations
cannot raise assessments enough to cover increases, which will force a severe reduction in maintaining green,
healthy landscaping. Aesthetics are the "first impression” of a community and often, one of our biggest and most
visible amenities. If the increased rates are approved as proposed, it will severely limit our ability to maintain
those amenities, (as it is already doing), thus creating a less than desirable appearance to residents, visitors,
guests, and potential buyers.
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Guon Xu

viaricopa, AZ
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/2709
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82666
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax: (
Priority: Respond Within Five Days

Opinion No. 2009 - 82667 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Neil Rand
Account Name: Neil & Shirley Rand Home: (000) 000-0000
Street: na Work: (000) 000-0000
City: Buckeye CBR: ‘
State: AZ Zip: is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

see Docket #s: SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-0080, W-02450A-
09-0081, and W-01212A-09-0082).

From: Neil Rand [mailto:

Sent: Saturday, October 24, 2009 6:43 AM
To: Utilities Div - Mailbox

Subject: "No" to Global Water Rate Increase

We, the concerned citizens of Maricopa, firmly demand that the Arizona Corporation Commission refuse Global
Water's request to increase rates (see Docket #s: SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-
0079, W-20446A-09-0080, W-02450A-09-0081, and W-01212A-09-0082).

Neil Rand, Buckeye AZ

Additional email from same family:

From: Shirlene Fant Rand [

Sent: Saturday, October 24, 2uuy v:4/ AM

To: Utilities Div - Mailbox
Subject: Reject rate increase for Global Water!

We, the concerned citizens of Maricopa, firmly demand that the Arizona Corporation Commission refuse Global
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Water's request to increase rates (see Docket #s: SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-
0079, W-20446A-09-0080, W-02450A-09-0081, and W-01212A-09-0082).

Shirlene Fant Rand, Buckeye AZ
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Dockleted 10/27/09
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82667




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Weiss Phone: (000) 000-0000
Priority: Respond Within Five Days

Opinion No. 2009 - 82670 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Matt Taylor
Account Name: Matt Taylor Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: 85238 is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone: (623) 518-4137

Nature of Complaint:

—---Original Message-—-

From: Matt Taylor [mailto

Sent: Saturday, October 24, 2009 1:37 PM
To: Utilities Div - Mailbox

Subject: Global Water Rate Increase Proposal

} own three homes in the city of Maricopa, AZ, all of which utilize Global Water as the sewer and water provider.
I was notified that Global Water has filed a utility rate change request with the Arizona Corporate Commission.
The current sewer rate is $33 per month. From what | understand Global Water would like to increase that rate
to $72.27 per month over the next few years.

Given that the current rate of $33 per month is already much higher than most other cities where | have lived, |
think it is unbelievable that they want to increase the rate further. Never mind the fact that they are requesting a
119% increase! On average our Global Water bill for each house runs between $70 and $90 per month. With
the proposed increases it looks like we'd pay between $110 and $140 per month.

I hope that the ACC carefully examines the motivation behind the increase. As you probably already know
many homeowners, including myself, are having a difficult time in this economy as itis. The housing market in
Maricopa is already poor. So bad, in fact, that it has gotten national media attention in the past. Foreclosures
are still a big issue for us. Increasing the cost of utilities, especially to such a high degree, will be another driver
that could push people like me into foreclosure. In addition, | would expect new and resale homes sales to take
a further hit as potential buyers consider the unusually high cost of sewer/water in Maricopa. | would also
expect my HOA fees will increase to pay for the community water and sewer usage - adding yet another layer of
costs that will drive people out of, and prevent people from moving to, Maricopa.

Sincerely,
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Matt Taylor

Maricopa, AZ
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/27/09
*End of Comments*

Opinion No. 2009 - 82670

Date Completed: 10/27/2009
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax: -

Priority: Respond Within Five Days

Qpinion No. 2009 - 82671 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Mike Nelson
Account Name: Mike & Deb Nelson Home: (000) 000-0000
Street: ‘ Wark: (000) 000-0000
City: Maricopa CBR:’
State: AZ Zip: is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone: '

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

From:

Sent: Sunday, October 25, 2009 8:22 PM
To: Utilities Div - Mailbox

Subject: Global Water Rate Increase

Docket Numbers: SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-0080, W-
02450A-09-0081, W-01212A-09-0082:

In the matter of the aforementioned docket numbers, and a resident of Maricopa, Arizona, located in Pinal
County, Ido hear by oppose the proposed rate increased for Global Water for the following reasons. | hope you
will please support the residents in your upcoming decision.

The rates for water are already at a value that allows Global Water to make a profit. To increase the rates
without any benefit to the community is not a fair option.

The economy is such that making it more difficult for families to move into the neighborhood makes it almost
impossible to sell existing houses. The market is stressed as it is and adding additional costs to families will put
even more of a burden on the homeowner.

And jobs are fewer and more difficult to obtain. People who are working for low wages cannot continue to spread
their dollars around, robbing Peter to pay Paul. Sometimes rate increases need to be evaluated and determined
by what is right and fair.

Thank you for your attention on this matter. Mike and Deb Nelson, "7 Maricopa, Az.

*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED 10/27/09
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82671




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 82681 Date: 10/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Sue Birk
Account Name: Sue & Bernd Birk Home: ™~
Street: . Work: (000) 000-0000
City: Maricopa CBR: !
State: AZ Zip: is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Docket Numbers:
SW-20445A-09-0077
W-02451A-09-0078
W01732A-09-0079
W-20446A-09-0080
W-02450A-09-0081
W-01212A-09-0082

To Whom It May Concern:

As a customer of Global Water, | wanted to voice my concern over their request for a rate increase. Given the
current economy, we are all suffering in one way or another. Many people lost money this past year on their
investments and 401K's some have lost jobs, others live on fixed incomes, and there are those who are
struggling just to keep their homes. | personally have desert landscaping in both my front and back yards and
have installed water saving shower heads and toilets. Water is no longer a necessity, but a luxury in Maricopa.

We also have concerns for our neighborhoods. Many people live in communities with a Homeowners
Assaociation that have large water bills and we struggle due to the lack of funds from foreclosures and under built
lots. The amenities put in by builders are hare to support and afford when a community is not completely built
out.

President Obama recently talked about this recession and stated "We are all in this together". He did not
specifically exclude Global Water.

An increase at this time, especially at the rate being suggested, would cause a great hardship for many people
and communities in the City of Maricopa. Should you have questions regarding this letter, | can be reached as
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follows:

Address -
Phone - ~
Email -

Sincerely
SIGNATURE
s/Sue Ann Birk

s/Bernd R. Birk
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/27/09
*End of Comments*

Date Completed: 10/27/2009

Opinion No. 2009 - 82681




SW-20445A-09-0077
W-02450A-09-0081
W-20446A-09-0080

W-01732A-09-0079 »
W-02451A-09-0078 ARIZONA CORPORATION COMMISSION
W-01212A-09-0082 UTILITY COMPLAINT FORM
Investigator: Richard Weiss Phone: (000) 000-0000 Fax: (€
Priority: Respond Within Five Days
Opinion No. 2009 - 82618 Date: 10/26/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: William Gibson
Account Name: William & Audrey Gibson Home: (000) 000-0000
Street: T Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
October 21, 2009

Re: Docket Numbers

« SW-20445A-09-077
* W-02451A-09-0078
* W-01 732A-09-0079
* W-20446A-09-0080
« W-02450A-09-0081

« W-01 212A-09-0082

In the matter of the aforementioned docket number, (, the undersignedm, a resident of Maricopa, Arizona,
located in Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:

The proposed increase will have a financial impact on my personal budget as well as my homeowners
association budget. My HOA is alrady facing significant challenges.

The proposed rate increases are purely profit drives so that major stakeholders and investors will realize a
higher rate of return. Increases do not propose improvements to service, quality of water, or distribution and
there are no plans to improve existing, or build new infrastructure.

Maricopa is one of the hardest hit areas in the country for foreclosures. Proposed increases will be detrimental
to attracting builders and buyers, which further diminishes already reduced real estate values. Associations
cannot raise assessments enough to cover increases, which will force a severe reduction in maintaining green,
healthy landscaping.

Sincerely

William and Audrey Gibson
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I\'/I'avricv()bé, AZ 8
*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/26/09
*End of Comments*

Date Completed: 10/26/2009

Opinion No. 2009 - 82618
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax: (602) .

Priority: Respond Within Five Days

Opinion No. 2009 - 82645 Date: 10/26/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last.
Complaint By: Calvin J Ekstrand
Account Name: Calvin J Ekstrand Home:
Street: o Work: (000) 000-0000
City: Maricopa CBR.
State: AZ Zip: - " is: E-Mail

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Docket Numbers: SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-0080, W-
02450A-09-0081, W-01212A-09-0082:

To whom It May Concern:

As a customer of Global Water, | wanted to voice my concern over their request for a rate increase. Given the
current economy, we are all suffering in one way or another. Many people lost money this past year on their
investments and 401K's some have lost jobs, others live on fixed incomes, and there are those who are
struggling just to keep their homes.

We also have concerns for our neighborhoods. Many people live in communities with a Homeowners
Association that have large water bills. In our community of Alterra, we have cut back on water usage. We
chose not to over seed the grass areas in our parks again this year and we are in the process of removing the
water feature at the community entrance. Even with these changes, we still struggle due to the lack of funds
from foreclosures and under built lots. The amenities put in by builders are hard to support and afford when a
community is not completely built out.

An increase at this time, especially at the rate being suggested, would cause a great hardship for many people
and communities in the City of Maricopa. Should you have questions regarding this letter, | can be reached as
follows:

Address- . ___ ..
Phone - . BN
Email - -~~~ *

Sincerely:
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Calvin J Ekstrand
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/26/09
*End of Comments*

Date Completed: 10/26/2009

Opinion No. 2009 - 82645
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Investigator: Richard Weiss Phone: (000) 000-0000 Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 82642 Date: 10/26/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A Not Applicable

First: Last:
Complaint By: Beverly K Rose
Account Name: Beverly K Rose Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Maricopa CBR:
State: AZ Zip: is:

Utility Company.  Global Water-Santa Cruz Water Company
Division: Water
Contact Name: Patty Greco Contact Phone:

Nature of Complaint:
OPPOSED - GLOBAL WATER - SANTA CRUZ

Docket Numbers: SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-0080, W-
02450A-09-0081, W-01212A-09-0082:

Re: Global Water Rate Increase
Listen to the people..

| OPPOSE Global Water rate increases. As an American citizen, | have been told over-and-over we are in a
recession (almost as close to the Great Depression as we can get.) | was told to cut back on my spending.
Didn't this apply to Global Water? Their customer service is appalling in action and great in empty words and
promises. And, Global Water wants an increase?!

I live in Maricopa, one of the hardest hit with foreclosures, and one of the leading cities in the United States for
decreases in property values. How is the area going to attract new buyers as our property continues to devalue,
and has one of the highest utilities rates in the State? And, Global Water wants an increase?!

Global Water increases will not only increase my personal utility bill but also my HOA dues. This is a double-hit
to each and every owner's personal budget. And, Global Water wants an increase?!

And, Global Water wants an increase!! What for? To raise more revenue to appease the stakeholders and
investors to realize a 10% return! You telt me who in this market is making a 10% return?

These increases are ludicrous and beyond all human comprehension. Please remember the burden to

homeowners and business owners who are trying to hold on to our homes and businesses. Many of our small
businesses of Maricopa are being "run out of town" due to utilities and taxes. Utilities will "run me out of town".

I
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And, Global Water wants an increase?! It is time to listen to the people.
Very truly yours,
Beverly K Rose

Maricopa, AZ "~
*End of Compraint™

Utilities' Response:

Investigator's Comments and Disposition:

Docketed 10/26/09
*End of Comments*

Date Completed: 10/26/2009
Opinion No. 2009 - 82642




