Qwest
1801 California St.
Suite 900 '50

Denver, Colorado 80202

October 16, 2009 G Ll e

Mr. Ernest Johnson

Director — Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Dear Mr. Johnson: ’110(06'5‘05{0454 ‘ig T- 00000D- 06~ Ol T3

This letter is to advise you that, in accordance with Arizona Corporation Commission Decision
No. 68604, Qwest will be conducting the following promotion:

During a promotional period from October 18, 2009, through January 15, 2009, business
customers who purchase the Qwest Choice® Business Plus package with a two or three year term
agreement, the Qwest® Unlimited Long Distance Plan with a two or three year term agreement
and who purchase Qwest® High Speed Internet Service with Office Plus at 1.5 Mbps or greater
speed with a two or three year term agreement will get a discounted monthly rate of $27.49 for
the Qwest Choice® Business Plus package for the first six (6) months. In addition, customers
who are installing the package on a new connect or transfer of service will receive a waiver of the
nonrecurring charge associated with the line.

If you have any questions regarding this promotion, please contact me.

Sincerely,

A AaLason

Dawn Salaver
Regulatory Support Manager

Office: (303) 383-6563 _ . -
Fax: (303) 383-6667 Arizona Corporation Commission
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