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OPINION OPPOSED - RE: Docket No. WS-02987A-08-0180:

Customer explained that she is 71 years old and called Chairman Mayes office to express her opposition to the
rate application filed by Johnson Utilities. Customer states that she does not believe that Johnson Utilities is
being truthful when providing information related to the reason they need an increase in their rates to the
Commission.

Per customer, she believes that Johnson Utilities is attempting to make the public and the Commission think
that they are proposing a rate decrease, when in fact the rate decrease would only apply to its water service.
Per customer, Johnson Utilities is actually proposing a rate increase which would apply to its wastewater
service. Per customer, Johnson Utilities has many more wastewater customers than water customers.
Customer explained that she is one of the thousands of people who only receive wastewater service from
Johnson Utilities. Per customer her water provider is H20.

Customer does not believe the Commission understands the massive amounts of money Johnson Utilities will
be benefiting by just the increase to its wastewater service.

Customer ask's the Commission to please not approve a rate increase to Johnson Utilities sewer rates.
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10/1/09 @11:40AM - Called customer, explained that | am calling on behalf of Chairman Mayes office. Advised

the customer that | would like to assist her in filing an opinion for the rate application filed by Johnson Utilities.
Customer appreciated staff's follow up call and provided her opinion.

Customer provided the information that she would like her opinion to reflect. Explained to the customer that her

opinion would be docketed with the Docket Control Center of the Commission to be made part of the record.
Customer thanked me for assisting her in this matter. CLOSED
*End of Comments*
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