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Docket Control Center

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007-2927

Re: IntelePeer, Inc.’s Response to Staff’s First Set of Data Requests
Docket No. T-20695A-09-0387

Dear Sir or Madam:

On behalf of IntelePeer, Inc. (“IntelePeer”), enclosed please find an original and thirteen
(13) copies of the above-referenced response to Staff’s First Data Request for inclusion in
the above referenced docket.

Note that the response to PJG 1-15 contains financial information regarding IntelePeer’s
net book value of all Arizona. IntelePeer is requesting that the information be considered
“Confidential.” IntelePeer has no objection to the Staff and Commission reviewing the
information that is contained within the filing. However, because of the fact that the
company is engaged in an extremely competitive environment, it considers the
information to be in the nature of a “trade secret” in that the information is closely held,
is not known to parties outside of the company, and could be used to the company’s
disadvantage by its competitors. Accordingly, it is requested that this information be
maintained as confidential and not released to members of the public until such time as
the company has had an opportunity to request the issuance of a protective order.

Please date-stamp the enclosed extra copy of this filing and return it in the self-addressed,
postage paid envelope provided. Should you have any questions concerning this filing,
please do not hesitate to contact Nguyen Vu at (202) 373-6254.

Respectfully 7ub1nitted,

Ron W. Del Sesto, Jr.

Nguyen T. Vu

Counsel for IntelePeer, Inc.

cc: Pamela Genung
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ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387

PJG 1-1

Response

Respondent

A/73149123.1

In response to item B-2 and in Attachment D of its Application, IntelePeer
requests that its financial information be treated as confidential. In order for Staff
to treat an Applicant’s financial information as confidential, an Applicant must
agree to accept Staffs’ standard confidential agreement without change. Should
Staff agree to confidential treatment, IntelePeer will, nonetheless, still be required
to allow Staff to include three figures in its Staff Report - Net Income, Total
Assets, and Total Equity. If IntelePeer still requests a confidentiality agreement,
please acknowledge your understanding of the above requirements. Following
your acknowledgement, Staff will provide the Applicant with a standard
confidentiality agreement. Otherwise, please submit the financial information as
requested in item B-2 in response to this data request.

IntelePeer, Inc. (“IntelePeer”) respectfully requests confidential treatment of the
financial information submitted in Attachment D of its Application. IntelePeer
requests a copy of the confidentiality agreement and understands and
acknowledges the limitation associated with same, specifically that Staff will
include Net Income, Total Assets, and Total Equity in its Staff Report and such
report will not be confidential.

Todd Smith

Vice President, Corporate Controller
2855 Campus Drive, Suite 200

San Mateo, Ca. 94403



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387

PIG1-2

Response

Respondent

A/73149123.1

Please describe IntelePeer’s plan for providing customer service to its customers
in Arizona.

IntelePeer will provide customers with sufficient information upon which to make
informed choices among telecommunications services and providers. This
includes, but is not limited to, information regarding the Intelepeer’s service
options, pricing, and terms and conditions of service. IntelePeer also endeavors to
provide the highest standards for network technical quality, customer service,
installation, repair, and billing. IntelePeer will also provide customers with
information concerning the regulatory process and how customers can participate
in that process, including the process of resolving complaints.

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, Ca. 94403



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387

PJG 1-3

Response

Respondent

A/73149123.1

Is IntelePeer planning to have a customer service center in Arizona?

No, IntelePeer is not planning to have a customer service center in Arizona at this
time.

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, Ca. 94403



ARIZONA CORPORATION COMMISSION
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INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387

PIG 1-4

Response

Respondent

A/73149123.1

Is IntelePeer planning to have employees in Arizona? If so, please indicate how
many.

No, IntelePeer is not planning to have employees in Arizona at this time.

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, CA 94403



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387

PIJG 1-5

Response

Respondent

A/73149123.1

Please identify the names of the telecommunications service providers that
IntelePeer will be interconnecting with to provide facilities-based
telecommunications services.

IntelePeer will be interconnecting with Qwest to provide facilities-based
telecommunications services in Arizona.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202



ARIZONA CORPORATION COMMISSION
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Response

Respondent

A/73149123.1

Please identify the years of experience in the telecommunications services
industry for both Mr. Frank Fawzi and Mr. Andre Simone listed in Attachment E
of IntelePeer’s Application.

Mr. Frank Fawzi has over 18 years of experience in the telecommunications
services industry. Mr. Andre Simone has approximately 3 years of experience in
the telecommunications services industry. Mr. Simone has a great deal of
experience as CFO for a variety of companies in the technology marketplace
which he has gained over the past 14 years.

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, CA 94403



ARIZONA CORPORATION COMMISSION
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INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387

PJIG 1-7

Response

Respondent

A/73149123.1

Please indicate whether IntelePeer plans to offer service in the residential market.
If not, Arizona C.C. Tariff No.1, Original Sheet No. 44, at 3.4 Long Distance
Service, and Original Sheet No. 46 Custom Calling Services, may need to be
revised and replaced.

While IntelePeer will not initially offer service in the residential market,
IntelePeer may offer such services in the future. IntelePeer will, however, offer
Long Distance Service and Custom Calling Services listed in IntelePeer’s Arizona
C.C. Tariff No.1, Original Sheet No. 44, at 3.4 Long Distance Service, and
Original Sheet No. 46 Custom Calling Services. Thus, no revisions are necessary.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202



ARIZONA CORPORATION COMMISSION
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INTELEPEER, INC.
DOCKET NO. T-20695A-09-0387
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Response

Respondent

A/73149123.1

Does IntelePeer intend to deploy a facilities-based local exchange network or any
elements of a facilities-based local exchange network? If yes, please explain if the
network or network elements will be based on traditional wireline or voice over
the internet protocol (“VolIP”) technology.

Yes. IntelePeer intends to deploy elements of a facilities-based local exchange
network. IntelePeer will provide fully managed, hosted, on-demand peering
infrastructure to directly exchange voice traffic over IP or legacy TDM networks
between any application and any telephony device. Facilities-based local
exchange service will be provided via (1) commercial wholesale agreement with
incumbents, (2) IntelePeer’s own facilities, or (3) a combination thereof. While
IntelePeer intends to provide facilities-based service, IntelePeer may lease
facilities from other carriers and combine those facilities with facilities (such as
switches) owned by IntelePeer that will not require construction.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.

DOCKET NO. T-20695A-09-0387

PIG 1-9

Response

Response

Respondent

A/T3149123.1

If IntelePeer intends to deploy a VoIP facilities-based local exchange
network that interconnects directly to the Public Switched Telephone
Network (“PSTN™) or any VoIP network elements that interconnect
directly to the PSTN, please respond to the following:

1. Does IntelePeer understand that all VoIP services and traffic directly
interconnecting to the PSTN will be under the jurisdiction of the
Commission’s CC&N authority and,

The switches and facilities that IntelePeer intends to use can be used for
either traditional TDM services or VoIP services. IntelePeer will comply
with all relevant laws and regulations applicable to all services it offers in
Arizona.

2. Does IntelePeer understand that all VoIP customers, lines and
revenues are to be included in Commission required or requested
reports such as Annual Reports due by April 15 of each year?

IntelePeer will comply with all relevant laws and regulations applicable to
all services it offers in Arizona including the one identified in this
question.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202
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Response

Respondent

A/73149123.1

In item A-I of its Application, IntelePeer has indicated that it is requesting
authority to provide resold and facilities-based local exchange and long
distance telecommunications services. Included in the Application, at
Attachment B-2, is an Intrastate Switched Access Services tariff. Please
clarify whether IntelePeer is also requesting authority to provide Switched
Access service in addition to resold and facilities-based local exchange
and long distance telecommunications services and file a correction to its
response to A-I of the Application by also checking the “Other” box and
providing a complete description of the service.

IntelePeer is also requesting authority to provide Switched Access service
in addition to resold and facilities-based local exchange and long distance
telecommunications services. IntelePeer is filing the attached correction
to its response to A-I of the Application, as Exhibit A hereto.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202
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INTELEPEER, INC.

DOCKET NO. T-20695A-09-0387

PJG 1-11 Please indicate the total number of employees of IntelePeer and its
affiliates.

Response IntelePeer has approximately 70 employees.

Respondent

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, CA 94403

A/73149123.1
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Response
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A/73149123.1

Please indicate when IntelePeer was founded.

IntelePeer was originally founded on July 1, 2003 as VoEx, Inc.
(“VoEx”). On September 18, 2007, VoEx changed its name to IntelePeer,
Inc. Attached as Exhibit E are the press release announcing the name
change, and the name change amendment to its Articles of Incorporation.

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, CA 94403
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Response
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A/73149123.1

In IntelePeer’s proposed Arizona C.C. Tariff No.1, on Original Sheet No.
48 at 4.1, and Original Sheet No. 51, at 5.1 a Business Local Voice
Service is listed with monthly rates of $85.00 and $93.50, respectively.
Please clarify whether these rates include custom calling services, a
directory assistance monthly allowance, a long distance monthly
allowance, and/or any other bundled services.

IntelePeer has clarified and updated Sheet Nos. 47, 48, 50 and 51 for its
proposed Arizona C.C. Tariff No. 1. The updated tariff sheets are attached
as Exhibit B hereto.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.

DOCKET NO. T-20695A-09-0387

PJG 1-14
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In IntelePeer’s proposed Arizona C.C. Tariff No. 2, on Original Sheet No.
115, at 5.7, and on Original Sheet No. 123, at 6.7 Pay Phone Dial Around
Recovery, the per call charge is listed as $0.65 and $0.71, respectively.
The Commission’s current policy allows a maximum per call rate of
$0.60. Therefore, it is recommended that replacement pages to the
proposed tariff be filed containing the lesser maximum rate.

Replacement pages to the proposes tariff containing the lesser maximum
rate are attached as Exhibit C.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202
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Respondent
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Please provide a response indicating IntelePeer’s net book value of all
Arizona assets as requested in B-4(3) of the Application.

[CONFIDENTIAL - SUBMITTED UNDER SEAL)]

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, CA 94403



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS FOR
INTELEPEER, INC.

DOCKET NO. T-20695A-09-0387

PJG 1-16

Response

Respondent

A/73149123.1

Please indicate why you believe that your range of rates is just and
reasonable using a competitive market analysis. Your analysis should
contain publicly available examples of tariff rates and charges charged by
the incumbent and other carriers for similar services. Please provide actual
tariff pages and use the attached matrix format to show your actual or
proposed tariff rates and charges. Then show each competitor’s tariff rates
and charges for comparable telecommunications services. At a minimum,
show tariff information of Qwest and two other competitors in Arizona.
The material you provide should enable Staff to determine whether the
tariff rates and charges of the Applicant are just and reasonable compared
to other competitors offering the same or similar telecommunications
services in Arizona.

As set forth in Attachment B to Exhibit D to this response, IntelePeer
provides a matrix to list its proposed services in comparison to Qwest’s
services in Arizona. IntelePeer is unable to locate tariffs for carriers who
offer similar services in Arizona.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202
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Response

Respondent

A/73149123.1

Please identify all other states/jurisdictions in which the Company or an
affiliate provides telecommunications services. Please specify, in the
attached matrix format, the tariff rates and charges that the Company
and/or affiliate charges for telecommunications services in these other
jurisdictions. If there is a difference between the tariff rates and charges
that the Company will charge in Arizona and the tariff rates and charges
that the Company and/or affiliate charges in other jurisdictions for
telecommunications services; please explain why you are charging
different tariff rates and charges in Arizona. The material you provide
should enable Staff to determine whether these tariff rates and charges are
comparable to the tariff rates and charges charged in other jurisdictions If
this information has already been provided in an earlier data response,
please specify as such.

IntelePeer’s has been granted authority to provide local exchange,
interexchange, and access services in New York and Washington state.
The attached matrix lists tariff rates and charges that IntelePeer charges
for telecommunications services in New York and Washington state.
IntelePeer’s tariff rates and charges for telecommunications services in
these jurisdictions is set forth in Attachment D of Exhibit D.

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202
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Response

Respondent

A/73149123.]

If any of IntelePeer’s responses in its Original Application filed on August
7, 2009 have changed, please provide updated responses.

Other than as indicated herein, no information has changed since
IntelePeer filed its Application on August 7, 2009.

Todd Smith

Vice President, Corporate Controller
IntelePeer, Inc.

2855 Campus Drive, Suite 200

San Mateo, CA 94403

AND

Julie Barghouthi

SVP Product Development & Access Management
IntelePeer, Inc.

2300 15th Street, Suite 100

Denver, CO 80202
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Correction to A-I of the Application
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ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service:
Docket No.: Date: Date Docketed:
Type of Service:
Docket No.: Date: Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).
Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).
Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)
Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other _Switched Access (Please attach complete description)

H EEEN

(A-2)  The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

IntelePeer, Inc.

2855 Campus Drive, Suite 200
San Mateo, CA 94403

(650) 525-9200 (Tel)

(650) 287-2628 (Fax)
www.intelepeer.com

A/73149123.1



(A-1)

IntelePeer also seeks to provide switched access service in Arizona so that access
customers, i.e., other carriers can access IntelePeer’s network to complete and/or
transport their intrastate or interstate calls.

A/73149123.1



Exhibit B

Updated Sheet Nos. 47, 48, 50 and 51
for IntelePeer’s Proposed Arizona C.C. Tariff No. 1

A/73149123.1



IntelePeer, Inc.

Arizona C.C. Tariff No. 1
Original Sheet No. 47

SECTION 4. RATES

4.1 Local Exchange Service (Cont’d)

4.1.1 Business Service

Non-Recurring

Charge
Service Order Charge
Business
Each Line or Trunk $42.50
Changes, Moves, Additions
To change class, type or grade of
service(per line or trunk)

$60.00

Issued: August 7, 2009 Effective:

Issued By:

Julie Barghouthi
Sr. Vice President product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73101450.1



IntelePeer, Inc.
Arizona C.C. Tariff No. 1
Original Sheet No. 48

SECTION 4. RATES
41 Local Exchange Service (Cont’d)

4.1.1 Business Service

Monthly Rate
Flat Rate Services $30.40

Issued: August 7, 2009 Effective:

Issued By:
Julie Barghouthi
Sr. Vice President product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73101450.1



IntelePeer, Inc.

Arizona C.C. Tariff No. 1
Original Sheet No. 50

SECTION 5. MAXIMUM RATES

5.1 Local Exchange Service (Cont’d)

5.1.1 Business Service

Non-Recurring

Charge
Service Order Charge
First Measured Business
Line or Trunk $85.00
Changes, Moves, Additions
To change class, type or grade of
service(per line or trunk)

$120.00

Issued: August 7, 2009 Effective:

Issued By:

Julie Barghouthi
Sr. Vice President product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73101450.1



IntelePeer, Inc.

Arizona C.C. Tariff No. 1
Original Sheet No. 51

SECTION 5. MAXIMUM RATES (Cont'd)

5.1 Local Exchange Service (Cont’d)

5.2.1 Business Service

Monthly Rate
Flat Rate Service $91.20

Issued: August 7, 2009 Effective:

Issued By:
Julie Barghouthi
Sr. Vice President product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200
San Mateo, CA 94403

A/73101450.1



Exhibit C

Replacement pages for IntelePeer’s proposed Arizona C.C. Tariff No. 2

A/73149123.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 115

SECTION 5. RATES (Cont’d.)

54 Billing and Collection Services

Recurring
Charge
5.4.1 Recording
-Per Customer Message $0.010
5.4.2 Automatic Number Identification
-Per Attempt $0.0120
5.4.3 Billing Name and Address
- Service Establishment Charge $1,600.00*
- Query Charge Per Telephone Number $0.02

* The service establishment charge applies for each separate mailing address that the
information being provided by the Company is being sent to. This charge will also apply
for each electronic mailing address.

5.5  Transit Traffic Service Per MOU
$0.0065

5.6  LNP Query Service Per Query
$0.002

5.7  Pay Phone Dial Around Recovery Per Call
$0.60

Issued: August 7, 2009 Effective:

Julie Barghouthi

Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 116

SECTION 6. MAXIMUM RATE SCHEDULE

6.1 Access Service
6.1.1 Service Orders
(A)  Service Implementation

) Installation Charge

- Per trunk $16.50
(2)  Access Order Charge
- Per Access Request $137.50
(B)  Service Date Change ‘
- Per Access Order $27.50
(C)  Design Change
- Per Access Order $27.50
(D)  DSO Expedite Charge
- Per DSO Order $27.50
6.1.2 Switched Access Service Per Access Minute
Tandem Service $0.003575
End Office Service $0.02211
Issued: August 7, 2009 Effective:
Julie Barghouthi

Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200
San Mateo, CA 94403
A/73101439.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 117

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.1 Access Service (Cont’d.)
6.1.3 Local Transport

(A)  Entrance Facility

Nonrecurring Monthly
(D DS1 $220.00
-Per Point of Termination

Installation Charge $550.00

Nonrecurring Monthly

2) DS3 $2,420.00
-Per Point of Termination

Installation Charge $770.00

(B)  Direct Trunked Transport

Facility Mileage Monthly Rate Per Mile

DS1 $77.00 $22.000

DS3 $715.00 $126.50
(C)  Network Blocking Charge? $0.011

2 Applies to FG D only
Issued: August 7, 2009 Effective:

Julie Barghouthi
Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 118

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.1 Access Service (Cont’d.)
6.1.3 Local Transport (Cont’d.)

(D)  Chargeable Optional Features

Nonrecurring
¢)) SS7 Signaling Option Conversion
-Per First Trunk Converted $192.50
-Per Additional Trunk Converted $44.00

2) Change in Point Code

-First $187.00
-Per additional change $37.40
Issued: August 7, 2009 Effective:
Julie Barghouthi

Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 119

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.1 Access Service (Cont’d.)
6.1.4 End Office

Local Switching
Per Access Minute

Common Switching Chargeable Optional Features

Rate
Automatic ~ Number  Identification/
SS7 Charge Number
-Per Attempt $0.00055
Issued: August 7, 2009 Effective:

Julie Barghouthi
Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 120

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.1  Access Service (Cont’d.)
6.1.4 End Office (Cont’d.)

Local Switching (Cont’d.)

Monthly Recurring Charge
Multiplexing DS3 to DS1 $330.00
Dedicated Switch Port
Per DSI Port $ 60.50
Cross Connect
Per DS1 connected $27.50
Issued: August 7, 2009 Effective:

Julie Barghouthi
Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 121

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.1  Access Services (Cont’d.)

6.1.5 800 Data Base Access Service

Rate
(A) Customer ~ Identification
- Per Query $0.0505
(B) Toll Free Number Reservation
- Per Number Reserved $1.10
Issued: August 7, 2009 Effective:

Julie Barghouthi
Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101435.1



IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 122

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.3 Miscellaneous Services

6.3.1 Presubscription

Non-Recurring
Charge
Presubscription,
- Per Telephone Exchange Service
Line or Trunk, automatic $1.37
Manual $5.50
Issued: August 7, 2009 Effective:

Julie Barghouthi
Sr. Vice President Product Development & Access Management
IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1




IntelePeer, Inc. Arizona C.C. Tariff No. 2
Original Sheet No. 123

SECTION 6. MAXIMUM RATE SCHEDULE (Cont’d.)

6.4 Billing and Collection Services

6.4.1 Recording
-Per Customer Message

6.4.2 Automatic Number Identification
-Per Attempt

6.4.3 Billing Name and Address
- Service Establishment Charge

- Query Charge Per Telephone Number

* The service establishment charge applies for each separate mailing address that the
information being provided by the Company is being sent to. This charge will also apply

for each electronic mailing address.

6.5 Transit Traffic Service
6.6  LNP Query Service

6.7  Pay Phone Dial Around Recovery

Recurring
Charge

$0.011

$0.0132

$1,760.00*
$0.022

Per MOU
$0.00715

Per Query
$0.0022

Per Call
$0.60

Issued: August 7, 2009 \ Effective:

Julie Barghouthi

Sr. Vice President Product Development & Access Management

IntelePeer, Inc.
2855 Campus Drive, Suite 200

San Mateo, CA 94403
A/73101439.1
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IntelePeer’s Tariff Rates and Charges for Telecommunications Services
in New York and Washington
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ATTACHMENT A
BY COMPETITOR

Residence Rate Comparison of
Telecommunications Services

Applicant’s Arizona Tariff

NOT APPLICABLE

Competitor #1 Arizona Tariff

Name of Competitor

provided by Competitor's in Arizona Charges & Rates [Section Page Charges & Rates [Section Page
(%) Number  Number ($) Number  Number
Product/Services
Basic Local Service N/A
Service Connect Fee N/A
Dispatch Call & Trouble isolated on cust. equip. N/A
Feature ChangeOrder| N/A
Toll Restriction Fee Order N/A
Transfer of Service (move order) N/A
Restoration of Service N/A
Directory Assistance N/A
Miscellaneous Services & Rates
Returned Check Charge (NSF) N/A
Listings
Directory Listing Service - Primary Listing N/A
Directory Listing Service - Non-Published N/A
Primary Rate Interface (DS0) Service
Month-to-month N/A
12 Months N/A
24 Months N/A
36 Months N/A
Long Distance
Direct Dialed Station-to-Station (include all relevant N/A

billing elements used to make the comparison)

Residence Rate Comparison of
Telecommunications Services

Competitor #2 Arizona Tariff

Name of Competitor

Competitor #3 Arizona Tariff

Name of Competitor

provided by Competitor's in Arizona

Charges & Rates

Section
($) Number

Page
Number

Charges & Rates

Section
($) Number

Page
Number

Product/Services

Basic Local Service

Service Connect Fee

Dispatch Call & Trouble isolated on cust. equip.

Feature ChangeOrder

Toll Restriction Fee Order

Transfer of Service (move order)

Restoration of Service

Directory Assistance

Miscellaneous Services & Rates

Returned Check Charge (NSF)

Listings
Directory Listing Service - Primary Listing
Directory Listing Service - Non-Published
Primary Rate interface (DS0) Service
Month-to-month
12 Months
24 Months
36 Months
Long Distance
Direct Dialed Station-to-Station (include all relevant
billing elements used to make the comparison)




ATTACHMENT B
BY COMPETITOR

Business Rate Comparison of
Telecommunications Services

Applicant's Arizona Tariff

Competitor #1 Arizona Tariff
Qwest Corporation

provided by Competitor's in Arizona Charges & Rates  |Section Page Charges & Rates |Section Page
($) Number  Number ($) Number  Number
Product/Services
Basic Local Service $30.40 4.1.1 48 $30.40 5.24 2
Service Connect Fee $42.50 411 47 $42.50 5.24 2
Dispatch Call & Trouble isolated on cust. equip. N/A
Feature ChangeQOrder N/A
Toll Restriction Fee Order N/A
Transfer of Service (move order) $60.00 4.1.1 47 $60.00 13.2.2 12
Restoration of Service $25.00 212 32 $55.00 2.2.9 23
Directory Assistance $0.95 4.3 49 $1.15 6.24 20
Miscellaneous Services & Rates
Returned Check Charge (NSF) $25.00 211 32 $10.00 2.3.2 36
Listings
Directory Listing Service - Primary Listing N/A
Directory Listing Service - Non-Published N/A
Primary Rate Interface (DS0) Service
Month-to-month N/A
12 Months N/A
24 Months N/A
36 Months N/A
Long Distance
Direct Dialed Station-to-Station (include all relevant $0.42 4.2 49 $0.42 6.2.1 9
billing elements used to make the comparison)
Business Rate Comparison of Competitor #2 Arizona Tariff Competitor #3 Arizona Tariff
Telecommunications Services CommpPartners LLC BullsEye Telecom
provided by Competitor's in Arizona Charges & Rates  |Section Page Charges & Rates  [Section Page
(%) Number  Number (%) Number  Number
Product/Services
Basic Local Service $35.00 4.3 27 $30.40 11.2.1 3
Service Connect Fee $30.00 : 4.5.1 30 $42.50 11.1.1 1
Dispatch Call & Trouble isolated on cust. equip. N/A N/A
Feature ChangeOrder N/A N/A
Toll Restriction Fee Order N/A
Transfer of Service (move order) $20.00 4.5.4 30 $60.00 11.1.3 2
Restoration of Service $25.00 2.21 14 $16.00 11.1.2 2
Directory Assistance $0.85 4.54 31 $1.15 11.3.2 7
Miscellaneous Services & Rates
Returned Check Charge (NSF) $25.00 2.19 13 $25.00 11.1.6 3
Listings
Directory Listing Service - Primary Listing N/A N/A
Directory Listing Service - Non-Published N/A N/A
Primary Rate Interface (DS0) Service
Month-to-month N/A N/A
12 Months N/A N/A
24 Months N/A N/A
36 Months
Long Distance
Direct Dialed Station-to-Station (include all relevant $0.10 5.2.1 40 $0.40 3.8 33
billing elements used to make the comparison)




ATTACHMENT C
BY STATE

Residence Rate Comparison of

Applicant's Arizona Tariff

Applicant's Tariff (State #1)

Telecommunications Services NOT APPLICABLE NOT APPLICABLE
provided by Applicant in other States Charges & Rates Section Page Charges & Rates Section Page
(%) Number Number ($) Number Number
Product/Services
Basic Local Service N/A N/A
Service Connect Fee N/A N/A
Dispatch Call & Trouble isolated on cust. equip. N/A N/A
Feature ChangeOQrder| N/A N/IA
Toll Restriction Fee Order N/A N/A
Transfer of Service (move order) N/A N/A
Restoration of Service N/A N/A
Directory Assistance
Miscellaneous Services & Rates N/A N/A
Returned Check Charge (NSF)
Listings N/A N/A
Directory Listing Service - Primary Listing N/IA N/A
Directory Listing Service - Non-Published
Primary Rate Interface (DS0) Service N/A N/A
Month-to-month N/A N/A
12 Months N/A N/A
24 Months N/A N/A
36 Months
Long Distance N/A N/A
Direct Dialed Station-to-Station (include all relevant
billing elements used to make the comparison)
Residence Rate Comparison of Applicant's Tariff (State #2) Applicant's Tariff (State #3)
Telecommunications Services NOT APPLICABLE NOT APPLICABLE
provided by Applicant in other States Charges & Rates Section Page Charges & Rates Section Page
($) Number Number ($) Number Number
Product/Services
Basic Local Service N/A N/A
Service Connect Fee N/A N/A
Dispatch Call & Trouble isolated on cust. equip. N/A N/IA
Feature ChangeOQOrder| N/A N/A
Toll Restriction Fee Order| N/A N/A
Transfer of Service (move order) N/A N/A
Restoration of Service N/A N/A
Directory Assistance
Miscellaneous Services & Rates N/A N/A
Returned Check Charge (NSF)
Listings N/A N/A
Directory Listing Service - Primary Listing N/A N/A
Directory Listing Service - Non-Published
Primary Rate Interface (DS0) Service N/A N/A
Month-to-month N/A N/A
12 Months N/A N/A
24 Months N/A N/A
36 Months
Long Distance N/A N/A

Direct Dialed Station-to-Station (include all relevant

billing elements used to make the comparison)




ATTACHMENT D

BY STATE
Business Rate Comparison of Applicant's Arizona Tariff Applicant's Tariff (State #1)
Telecommunications Services New York
provided by Applicant in other States Charges & Rates Section Page Charges & Rates Section Page
($) Number Number (%) Number Number
Product/Services
Basic Local Service $30.40 4.1.1 48 $18.24 B.5 B-2
Service Connect Fee $42.50 4.1.1 47 $60.00 B.1 B-1
Dispatch Call & Trouble isolated on cust. equip. N/A N/A
Feature ChangeOrder N/A N/A
Toll Restriction Fee Order N/A N/A
Transfer of Service (move order) $60.00 4.1.1 47 $27.50 B.1 B-1
Restoration of Service $25.00 212 32 $85.00 B.1 B-1
Directory Assistance $0.95 4.3 49 $1.50 B.7 B4
Miscellaneous Services & Rates
Returned Check Charge (NSF) $25.00 2.11 32 $20.00 2.10 18
Listings
Directory Listing Service - Primary Listing N/A N/A
Directory Listing Service - Non-Published N/A N/A
Primary Rate Interface (DS0) Service
Month-to-month N/A N/A
12 Months N/A N/A
24 Months N/A N/A
36 Months N/A N/A
Long Distance
Direct Dialed Station-to-Station (include all relevant $0.42 4.2 49 $0.10 B.6 B-3
billing elements used to make the comparison)

Business Rate Comparison of Applicant's Tariff (State #2) Applicant's Tariff (State #3)
Telecommunications Services Washington NOT APPLICABLE
provided by Applicant in other States Charges & Rates Section Page Charges & Rates Section Page
($) Number Number ($) Number Number
Product/Services .
Basic Local Service $29.00 4.21 47
Service Connect Fee $48.00 4.21 47
Dispatch Call & Trouble isolated on cust. equip. N/A
Feature ChangeOrder| N/A
Toll Restriction Fee Order N/A
Transfer of Service (move order)
Restoration of Service $25.00 212 31
Directory Assistance $0.95 4.4 48
Miscellaneous Services & Rates
Returned Check Charge (NSF) $25.00 2.11 31
Listings
Directory Listing Service - Primary Listing N/A
Directory Listing Service - Non-Published N/A
Primary Rate Interface (DS0) Service
Month-to-month N/A
12 Months N/A
24 Months N/A
36 Months N/A
Long Distance
Direct Dialed Station-to-Station (include all relevant $0.35 4.3 48
billing elements used to make the comparison)
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VoEX™ Inc., a major VoIP managed-services provider, announced today it has renamed

itself IntelePeer™ Inc. to better reflect the company’s comprehensiveness in next-

generation communications services.

IntelePeer’s phone-number-to-IP address registry, global IP peering infrastructure,
media transcoding and routing intelligence allow carriers, cable companies, wireless and
other voice services providers, universities, call centers, enterprises and eCommunities
— such as AIM, Yahoo! and MSN - to reduce their communications costs dramatically.
Its infrastructure allows participating peers to send traffic around the world without
making costly interim hops to public switched telephone networks, and to build and run
intelligent voice-and-data communications applications from end to end.
“We felt we needed to change our name because ‘VoEX’ implies that we’re simply a voice
exchange service using VolIP,” said company CEO F. Terry Kremian. “We needed a
brand name that better reflects the broader range of our communications offerings and
future direction of the company.
“We chose IntelePeer because it stands for Intelligent Telecommunications and
Peering,” he added. “Many of our would-be competitors offer voice peering and minutes
exchange, or registry services, or gateway functions, as well as long-haul IP trunking
services. We differentiate ourselves by offering all of these services combined with the
infrastructure to develop next-generation intelligent communications applications.”
Kremian said he could foresee, for example, such applications as location-aware (or
presence-aware) enhanced person-to-person interactions.
Leveraging industry standards, IntelePeer’s intelligent peering navigation technology
assures that every call is delivered in the right format across the most cost-effective,
highest quality route possible — providing one-stop shopping for state-of-the-art IP

services at a fraction of the cost. These services incorporate:

« Intelligent Least Cost Routing — maximizing quality and cost savings across all
networks;

o SIP-based Session Management — reducing termination costs and eliminating
payments to long distance and local carriers;

o Any-to-Any Network Interoperability — real-time transcoding, protocol
translation and media conversion between disparate networks;

« Phone Number Mapping — linking phone numbers to IP-based addresses using
ENUM and other protocols;



o Device Discovery — dynamically analyzing network traffic and call statistics to

determine the best route and method to deliver calls while reducing the

complexity of building device-specific applications.

“These are the core services that define IntelePeer and will drive future growth,”
Kremian said.

He called IntelePeer’s SuperRegistry™ capability — the addressing database and routing
algorithms essential to the peering community -- a key differentiator, because the wide
number of destinations it reaches makes the company a “one-stop shop” for realizing
the many cost and Quality of Service benefits of VoIP and direct network-to-network
interworking. It also sets the groundwork for support of IP Multimedia Subsystem
(IMS) and other IP-based applications.

The IntelePeer SuperRegistry combines its open-standards carrier ENUM directory
technology with a global carrier-grade IP peering and TDM interconnect routing
infrastructure. Together, this enables customers to originate, terminate and share calls
or sessions for mobile, fixed and broadband communications.

In addition, the SuperRegistry platform will allow service providers to create new
sources of revenue by deploying innovative SIP-based services such as video, presence
and location-awareness.
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I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
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O'CLOCK P.M.
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NEW CASTLE COUNTY RECORDER OF DEEDS.
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State of Delaware
Secre of State
Division of Corporations
Delivered 04:08 PM 09/14/2007
s Behodsins A
- FILE
CERTIFICATE OF AMENDMENT

OF THE
AMENDED AND RESTATED
CERTIFICATE OF INCORPORATION
OF
VOEX, INC.

Voex, Inc., a corporation organized and existing under the laws of the State of Delaware

(the “Corporation™), hereby certifies as follows:

1. Article FIRST of the Corporation’s Amended and Restated Certificate of
Incorporation (the “Amended and Restated Certificate of Incorporation”) is hereby amended and

restated in its entirety to read as follows:

“FIRST: The name of the corporation is: IntelePeer, Inc.”

2. The foregoing amendment of the Amended and Restated Certificate of
Incorporation has been duly adopted by the Corporation’s Board of Directors and stockholders in
accordance with the provisions of Sections 242 and 228 of the General Corporation Law of the

State of Delaware.

3. This amendment to the Corporation’s Amended and Restated Certificate of
Incorporation shall be effective on and as of the date of filing of this Certificate of Amendment
with the Secretary of State of the State of Delaware.

IN WITNESS WHEREOF, Voex, Inc. has caused this Certificate of Amendment to be
signed by Andre Simone, Chief Financial Officer, this 14th day of September, 2007.

Voex, Inc.

By: /s/ Andre Simone
Andre Simone, Chief Financial Officer

PAM0510875.1



