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February 10, 2010 i
‘ Via Overnight Delivery Lo

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE:  Talton Communications, Inc. — Replacement Tariff Pages
Docket No.: T-20717A-09-0578

Dear Sir/Madam:

Enclosed for filing are the original and thirteen (13) copies of replacement tariff pages submitted on behalf of
Talton Communications, Inc. This filing is submitted in connection with the above referenced docket number.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning it to
me in the self-addressed stamped envelope provided for that purpose.

Any questions regarding this filing may be directed to my attention at (407) 740-3004 or via email at
rnorton(@tmine.com.

Sincerely,

Robin Norton, Consultant to Arizona Comoratian Commission
Talton Communications, Inc. D O C }( ETeE D '
RN/lm FEB 12 2010
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawcr 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimilc: (407) 740 - 0613
www.tminc.com
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

Prepaid Institutional Calling Services

3.4.1

General

Prepaid Institutional Calling Services provide alternative payment arrangements for inmates
in Confinement Institutions and called parties. Prepaid Institutional Calling Services are
available 24 hours a day, seven days per week. Access to telephone service by an inmate
may be subject to time of day, usage and other restrictions imposed by individual
Confinement Institutions. No minimum service period applies.

Network usage for Prepaid Institutional Calls is deducted from the Available Usage Balance
in full minute increments. For debiting purposes, call timing is rounded up to the nearest one
(1) minute increment. Usage charges are computed and rounded up to the nearest penny on a
per call basis.

The called party is automatically informed of the Available Usage Balance remaining in the
Prepaid Account prior to acceptance of the call. Network usage is deducted from the
Available Usage Balance in the account on a real time basis as the call progresses. A
reminder message is also provided when the account balance has one minute of usage
remaining. All calls must be charged against an account that has sufficient available balance.
Calls in progress will be terminated by the Company if the balance on the account is
insufficient to continue the call.

Payment for Prepaid Institutional Calling Services and any Available Usage in the Prepaid
Account is refundable upon request by the called party. The Available Usage Balance
expires one (1) year from the date the last call is made on the Prepaid account. No refunds of
unused balances will be issued after the expiration date.

Two options are available with Prepaid Institutional Calling Services. The first option, the
Prepaid Debit Account, allows the inmate to set up his/her own prepaid account at the
Confinement Institution; the second option, Prepaid Collect Service, allows the Called Party
who receives collect calls from inmates to set up his/her own prepaid account.

Issued:
By:

December 23, 2009 Effective:

Julius Talton, President

910 Ravenwood Drive

Selma, Alabama 36701 AZn0900b
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SECTION 4 - MINIMUM AND MAXIMUM RATES, (CONT'D.)

4.4 Miscellaneous Charges
4.4.1 Account Transaction Fees
Minimum Maximum
A, Account Replenishment Fees
Deposits under $20.00: $1.50 $5.00
Deposits $20.00 or more: $0.00 $5.00
fssued; December 23, 2009 Effective:
By: Juliys Talton, President

910 Ravenwood Drive
Selma, Alabama 36701 AZn0900b
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SECTION 5 - CURRENT RATES
5.1 Institutional Collect-Only Service Rates
5.1.1 Rates and Charges

Usage Charge, Per Call: $0.15
Service Charge, Per Call: $0.00

52 Prepaid Institutional Calling Services
5.2.1 Prepaid Collect Service

Usage Charge, Per Minute: $0.10
Service Charge, Per Call: $0.00

5.2.2 Prepaid Debit Service

Usage Charge, Per Minute: $0.10
Service Charge, Per Call: $0.00

53 Miscellaneous Charges

5.3.1 Account Transaction Fees

A Account Replenishment Fees
Deposits under $20.00: $2.50
Deposits $20.00 or more: $0.00
Issued: December 23, 2009 Effective;
By: Julius Talton, President

910 Ravenwood Drive
Selma, Alabama 36701 AZn0900h




