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2009 Annual Water Loss Report (revised)

Enclosed please find copies of our water sold adwater loss report for the calendar year of 2010
This past year we had a total of fourteen (14) leaks and replaced three(3) meters the; were not opemazing
properly resulting in very low usage readings. We have strived to keep our lines leak free; weknow we
have unaccountable water losses Eom time to time. These include occasional losses we eamnot calculate
when a leak occurs

Our waler linesconsist of approxinnaliely 30 miles of pipe tlamoughnull areas. We are unpaid volunteers
who diligently respond to leaks and strive to repair them ina timely manner. Oturcustomers help watch
for leaks fund wecontinuously monitor our lines and visually inspect monthly when collecting meter reads
Most of our lines as mentionedabove are in meal areas and a leak is not always discovered as quickly as
we would like and will continue to monitor as best we can.

*Per Staffs request we have reviewed our water loss figures for August and September andoffer the
following explanation: August figure reflects water losses due to (5) leaks of which(4) were main line
leaks. Filling our 500,000 Gaulreservoir alter a major leak results 'm a skewedratio of water pumped vs
water sold. Our person who tnaeks the water usagesauidthe same situation occmed in September because

of the August loss was not pumped until September. He filled the reservoir on September 30"', and
this water actually sold in October

Please contact me with any questions regarding this report,

Sincerely

Susan Haas, Statuary Agent
Eagletail Water Co. LLC
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