e NEW APPLICATION il
s g M

" Spirit of Service®
October 20, 2009 apag e T oy A 1 D0

E

Docket Control

Arizona Corporation Commission . »
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Dear Sir or Madam:
This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B.

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to Qwest's Exchange
and Network Services Price Cap Tariff which establishes a Convenience Fee in connection with certain types of
alternative payment options.

A Convenience Fee of $4.00 will be assessed to residential customers who make one-time payments using
electronic funds transfer or with a credit card through a Qwest customer representative or the Qwest voice
response unit. A convenience fee of $1.00 will be assessed for one-time payments made online on the
gwest.com web site. This charge for one-time payments will appear on the customer’s bank or credit card
statement along with the payment amount.

The customer will be informed of the convenience fee charge at the time of the transaction and will have an
opportunity to stop the transaction to avoid the convenience fee charge.

The customer can continue to use other bill payment options without incurring the convenience fee. These
options include the following:

e payments made through automatic monthly withdrawal from a checking/savings account or a
recurring credit card payment;

e payments made by mail;

e payments made at an authorized outside payment agency;

e customers who use their bank’s bill paying service.

Qwest respectfully requests that these proposed changes become effective December 14, 2009. However, the
charge for one-time payments made through the Voice Response Unit (VRU) will not be available in
Qwest’s systems until January 11, 2010.

—-Acknowledgment and-date of receipt-of this-transmittal-are requested.--A-duplicate letter and self-addressed,
stamped envelope are attached for this purpose. If you have any questions regarding this filing, please
contact me directly.

Sincerely,

“MNario K. ol Arizona Corporation Commission
Marie Larchick G&M D O C K E T E D

Regulatory Support Manager

Office: (402) 422-7482 0CT-21 2009

Fax: (402) 422-4257 ‘

e-mail: Marie.Larchick @gwest.com w\”‘
Enclosures i |
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QWEST CORPORATION EXCHANGE AND NETWORK SECTION 1

SERVICES PRICE CAP TARIFF Page 20
ARIZONA Release 8
Issued: 10-20-09 Effecuve: 12-14-09

1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX (Cont'd)

. ‘ SECTION

Classes of Service Offered in an Exchange Area..........ccoooeeiiiiiienicnncnne. 5
Combination Access Line SEIrVICE .....covirirrierierieiiiecieneeseceeenreieeeennenes 105
Company Responsibilify ......c.ceceeveiriiieniinin e, 8
COMPAUDIIILY ..veveevieereerieirieeeeeiter e e e esre e e sre et e eseeaesenessassseesbesneenseeneeneens 12
Complementary Network SErvices .....coocueeerrenicncnicnencieeieceesieeiveenens 12
Connections of Equipment, Communications Systems and

PremiSes WITE ...co..viiieiie ettt 8
Connections of Premises Equipment to Telecommunications Services..... 8
Connections with Other Telephone Companies .........ccccoiiiiiininiiiiiininnnn, 2
Construction Charges and Other Special Charges ........cceeveeeienicneiceneee. 4
Construction on Public Highways or Other Easements............ccccccereeeenenne. 4
Contingency Plan SEIvVICe .....cociiiriiiiieniierieeie ettt et et 10
Convenience Fee Charge ......oooieeoieeiieciiiieec et eieseer e eacaeesaea e eneeeens 2
CO Lines and/or Trunks For Secretarial Answering Service

For AAmInIStrative USE .....ccoiuiiiiieieeiiees e ceiee e eeeesenesesaee e eesnaseens 5
Customer Responsibility .......ooeecieieriinceet ettt 2
Defacement of PremiSes...covvrerrerieniicine et ssecsneesresneeens 2
Definition 0f TeIMIS.....veveereeeiirie ettt eeaes 2
DIEPOSILS. -vverveeveereereeeienreee ettt ettt sne e es 2
Directory Errors 0r OmISSIONS ....evereveeeveereerreiereeeaeesseeseeessmeceseceseessneeenees 2
DITECIOTY SETVICES .cuueereirerreeeeereeerrerersrresereeesseeesssaeeseseeessnrtesanseesonsesessseess 5
DUAL SEIVICE ..vveiiieiiieeee ettt 3
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QOWEST CORPORATION EXCHANGE AND NETWORK SECTION 2

SERVICES PRICE CAP TARIFF Index Page 1
ARIZONA Release 4
Issued: 10-20-09 Effective: 12-14-09

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SUBJECT Pace
60 Day Product GUATANTEE ........eweeverrereereerereseseesessesesessessrasessenenassasossesnes _ 18
Adjustment 0f CHATZES .....ccoevvrueeereireneinc et re e 40
Advance Payments and Deposits .....cccoceevrreriericinininiinenieneecrcn e, 38
ApPIicAtion fOr SEIVICE ...ccveuirmereercmiriiiiitictecieti et 14
Assigning and Changing of Telephone Numbers ... 20
Building Space and Electric Power Supply ......ccccooviimnniii 44
Cable, Wire and Service Termination POHCY.....cccoeeevemmvecniniiniennininnn, 46
Cancellations and Deferments ........ccccoeereerercnniiiniiiniincinie e 15
Connections with Other Telephone Companies ..........cocverieminiinininiennene. 42
Convenience Fee Charge .......cccceoveeerennieieniniecinnrecnieenneeis e 37.1 (N)
Customer Responsibility .......cccceceeiverenivericcciiicicicenc e 35
Defacement 0f PremiSes........coieierierieeienteenretressieesieesie et eas s 42
Definition Of TeIMIS. .cuviiiieiieeieie st ie e e et et 1
DIEPOSIES. 1.veeurareeeeeriieteutenesariesesteseseesesteressesenssasatsssss s esseae st bensebe bt e be s seaes 38
Directory Errors or OmISSIONS .......covveeviniiriivmniiniiniinnrenieneseesessnesssenees 43
Establishing and Furnishing Service........ccocvniinninnincceenns 14
Hazardous or Inaccessible LOCAUONS «.cc..evveerviererriiieeiiniiinieneneneeee s 43
Individual Case BasiS......ccevcrrrrerereinientinseesseentesaresssee s ees 41
Initial Contract Periods ........ccoecirvenicreniteeeecescecsincer e 30
Installment Billing........ccccoovvvininininiiiiiienens erererreeeee e 41
Interest on DeposItS.....coeereviiniiiniinnneene e eerteerneer e e et e sbe e e 38
JEOTES 0 by g8 (o) o LSOO OO O UEO YRR UURP RO 40
Late Payment Charge ......ccocooveeveencrcnuenencrciiciieiicsieeenr e 37
Liability of the COMPANY .......ccccvvervecimniriiciiiieiiiieeecseet et 41.1
LIMITATIONS .vveeevreeeeieeeiereecesnereeeesneensenetesseteesnesesnesesassssssossnssssssssesssesaresans 42
Limited COMMUIICATION ...eeuvirieireeiirieeesieeeteeeeeeneteenasesstesssssnessrnesssesrnenes 20
Lost or Damaged EQUIPMENT ....coccvveereeriiniriieieiiciieinneeneneeie e eneennens 44
Maintenance and REPail......cocoueeeruiririrenienianiniieieeeie e rie s 43
Market TTILS .oovvreiereeeieee ettt 29
Natural Disaster Relief FOr CUStomers......coccceeeeerverinieeniinieneeeneesineenne. 50
Obligation to Furnish SErvice ..o 18
ODSOIELIE SEIVICES uuiiurieirieerieeereeteretesec e e e res et e sesnnessar e sb s sasssbeesraeeee e 49
Ownership Of DIT€CTOTIES ...c.verurveriemirrieiieerciirccit ettt 21
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QOWEST CORPORATION EXCHANGE AND NETWORK SECTION 2

SERVICES PRICE CAP TARIFF Page 37.1
ARIZONA Release 1
Issued: 10-20-09 Effective: 12-14-09

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE
23.2 PAYMENT OF BILLS (Cont'd)

L. Convenience Fee Charge

In the event a residential customer makes a one-time payment using a credit card or
an electronic funds transfer, a Convenience Fee Charge may apply. Payments for a
deposit or advance payment to establish new service are excluded from the
Convenience Fee Charge. This charge does not apply to residential customers
enrolled in automatic payment plans, customers who pay their bill by mail or who
use their financial institution’s bill payment service. This one-time charge will
appear on the customer’s bank or credit card statement along with the payment

amount.
CHARGE
» Convenience Fee Charge, per occasion $4.00
(Live Representative or Voice Response Unit) [1]
» Convenience Fee Charge, per occasion 1.00

(Web/Online)

[1] The Voice Response option for payment allows the customer to default to a live
representative for assistance.
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