<L Ao4ySsA-09 - 0077 w 02450R-09-00%!

w ozsi care Aot AN
il (8 0
7324 -09-0071
v ARIZONA CORPORATION CoMMIs___ 0000102978
W JodHeA- 09-0080
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: — rax: SR

Priority: Respond Within Five Days

Opinion No. 2009 - 81978 Date: 9/23/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Christa Gutai
Account Name:  Christa Gutai Home:_

Street w———— Work

City: Maricopa CBR:
State: AZ Zip: 85138 is:

Utility Company. Global Water-Santa Cruz Water Company
Division: Water

Contact Name: R Contact Phone: NGNS

Nature of Complaint:

To: Arizona Corporation Commission

Utilities Division Ao
1200 W. Washington Street e m g h T
Phoenix, Arizona 85007-2996 DOCwz T ED
From: Maricopa, Arizona Residents o A 4 9700
Re: Global Water Rate Increase STPaa Ll
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in the matter of the aforementioned docket numbers, 1, the undersigned, a resident of Maricopa, Arizona,
located in Pinal County, do hereby oppose the proposed increases from Global Water for the following reasons:

* Increased utility cast at the requested level, not only effects my personal financial budget but the Homeowners

Association that | live in will be plated in a worse financial condition than it Is already in due to delinquencies
and foreclosures.

+ The proposed rate increases are solely to provide a higher rate of return for the investors and no improvements
to service, quality of water or distribution ability is planned.

» Maricopa Is one of the hardest hit areas inthe: country with foredosurea Any of these proposed Increases will,
be. detrimental to attracting builders and/or buyers which will further stigmatize our real estate values and the
desirability of this area. Associations cannot raise assessm *nts enough to cover this Increase which means
landscaped areas will not be adequately watered. Aesthetics draw builders and buyers which will be less likely
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Utilities' Response:

Investigator's Comments and Disposition:
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