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Thank you,

Enclosed please find and original and thirteencopies of the responses of Walnut Creek Water Co., Inc. to

the Compliance Items referred to in Decision 71173 dated6/30/2009.

If any questions regarding this submission should be referred to Scott Dunton or Kathy Smith at 928-

753-1314.
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RE: Docket # W~02466A-08-0486 Decision #71173 Dated 6/30/2009
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1200 West Washington Street

Phoenix, AZ 85007

September 15,. 2009

r :Q awe? CGMWSSIOH
DOCKET CONTROL

2089 SEP 21 A H?

RECEIVED

Ar"

Q*

an

!Y`T*'i$5j0n

0000102831
I II II lllll~lll
119 E Andy Devine Ave.

Kinsman, Az 86401
Office (928)758-1814

Fax (928)718-0076

69

g* /
. /' .

. l I*

w()
.4}

1



A
41 an

Walnut Creek Water Company

R m

2884 SE? Zi A H: au

119 E Andy DeVine Ave.
Kingman, AZ 86401

Office (928)753-1314
Fax (928)718-0076

September 15, 2009
A! cs==~w5sl0:4

0oct€'ET c0trm0L~

Arizona Corporation Commission
Utilities Division
1200 West Washington Street
Phoenix, AZ 85007

RE: DOCKET NO: W-02466A-08-0486 Decision 71173 Dated 6/30/2009

COMPLIANCE ACTION ITEMSRESPONSE

COMPLIANCE ACTION: "File as a compliance item in this docket, within 90 days after the effective date of
this Decision, DOCUMENTATION establishing that it has metered and secured each bulk water supply
point and explaining how it will ensure that all bulk water sold is metered and recorded"

On 7/13/2009, Walnut Creek Water Company purchased two bulk water meters. One meter will be
used for bulk water obtained by Mohave County and the other meter will be used for all other bulk
water users. Per water company manager, Dennis Sim, both of these meters were placed into use on
9/1/2009. Walnut Creek Water Company, specifically Dennis Sim, maintains control over both of these
meters. For the Mohave County meter, a beginning and ending meter reading will be taken each
month. For the other bulk water meter, a log will be kept each time water is pumped in bulk for any
other use other than Mohave County.

Dennis Sim has advised any individuals or companies obtaining bulk water from Walnut Creek Water
Company in the past that water may only be pumped by contacting Dennis and via the bulk water
meter. The bulk water distribution points have been secured. The bulk water point utilized by Mohave
County Road Department is only usable when the portable meter purchased is attached. When not in
use, this meter is kept locked up in the Walnut Creek Water Company office. The bulk water point used
for all other bulk water users is kept locked and is supervised by Dennis Sim.

Documentation included as required is:
Proof of purchase of bulk water meters by Walnut Creek Water Company.
Walnut Creek Water Company Bulk Meter Log to date for September 2009.*

*Note: Mohave County Road Department did not use any bulk water in August 2009
or to-date in September 2009 so there is no log or reading for this meter.

COMPLIANCE AcTion:"File as a compliance item in this document, within 90 days after the effective
date of this Decision, a DOCUMENT describing the outcome of its discussions with Staff and describing
how Walnut Creek will improve its tracking and reporting of water pumped and sold"
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See attached documentation of discussions with Staff.

As per our Compliance Notice from Brian Bozzo dated July 7, 2009, these two above items required a
compliance response within 90 days of the decision date of .Idly 1, 2009.

Should additional information be required, please contact me at 928-753-1314.

Sincerely,

/ ~'

. , 4/ 4
Scott R. Dunton, President
Walnut Creek Water Co., Inc.

Attachments:
Tracking and Reporting Discussion
Bulk Meter Invoice
Bulk Meter Log
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Walnut Creek Water Co., inc.
Discussions with ACC Staff Regarding

Tracking and Reporting of Bulk Water Sold

Julv 2009: Kathy Smith contacted CharlesMyhlhousen via email to determine the staff member that
Walnut Creek Water Co., Inc. would need to contact regarding tracking and reporting of bulk water sold.
Mr. Myhlhouserfs response was that Walnut Creek Water Co., Inc. should contactJian Liu in the
Engineering Department.

August 2008: Kathy Smith contacted Jian Liu (602-542-7276) in the Engineering Department for staff
direction regarding this compliance issue. Mr. Liu indicated that a face-to-face meeting would not be
required. He and Kathy Smith spent some time reviewing the findings and Decision 71173 and more
specifically, Page 15 at line 20 with regard to tracking and recording of bulk water.

Ms. Smith advised Mr. Liu that Dennis Sim had purchased bulk water meters; one for the Mohave
County Road Department, and one for all other bulk water users. She reported that the meters would
be placed in service, per Dennis Sim, onSeptember 1, 2009.

Mr. Liu indicated that the bulk water meters would be acceptable and that a meter log would also need
to be kept. Ms. Smith indicated to Mr. Liu that Mr. Sim had indicated that he would also maintain a bulk
water log and that the logs would be submitted monthly to the accounting office at the same time the
regular metered water customers meters are read. Ms. Smith also indicated that all bulk water would
be billed in accordance with the tariff effective 7/1/2009.

Ms. Smith asked Mr. Liu if it was necessary for Mr. Sim to telephone him as well. Mr. Liu indicated that
it was not necessary as long as all of the above actions take place. Mr. Liu gave Ms. Smith his email
address if any further questions needed to answered.

August 2008: Dennis Sim and Scott Dunton held a conference call regarding this compliance issue to
make sure everyone was on the same page with regard to what needed to be accomplished with the
bulk water meters and recordkeeping. The above outlined procedures from theconversation with Mr.
Liu were reviewed. All parties were in agreement with the procedures and steps to be followed.

September 2008: Bulk water meters were placed into service by Dennis Sim. Use of the bulk water
meter log was also begun by Dennis Sim. Scott Dunton verified with Dennis Sim that the procedures
outlined above, were in place and being followed.
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THANK YOU for your business!
1.5%MONTHLY FINANCECHARGE
ON ANIDUNTSto DAYS PAST Du:

Discounts Applyto MerchandiseOnly
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Sllolld It become necessary to refer your npald balance to a collection agency, a collection lee, not to exceed 25% of the
balance referred; plus reasonable all 1 l:y's fees; and Court costs when necessary, will be added lo the balance due.
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****ImporTAnT****
» Please include this customer #
on the face of your remittance check.
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