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14 Pursuant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission

15 ("Commission") regarding filing of interconnection agreements and amendments to

16 interconnection agreements, Qwest Corporation ("Qwest") 'files the attached Qwest Local

17 Services Platform Agreement ("QLSP") Service entered into between Qwest Corporation and

18 Wholesale Canter Services, Inc., for approval by the Commission. The attached Agreement

19 shall be referred to herein as the "Commercial QLSP Agreement." As explained below, Qwest

20 objects to being required to file the Commercial QLSP Agreement for approval and likewise

21 takes the position that the Commission lacks the authority to review, approve, amend, or reject

22 the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached

23 Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

24 Qwest's filing of the Commercial QLSP Agreement under protest is the result of the

25 order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and

26 T-03574A-04~0540 (the "MCI Filing Order"). In that order, the Commission denied Qwest's

COMPLIANCE FILING OF
AGREEMENT UNDER PROTEST
AND WITH RESERVATION OF
RIGHTS
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.

("MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP

Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the

Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the

agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of

the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the

same services as those in the Commercial QPPTM Agreement filed by MCI in Docket Nos. T~

0 l051B-04-0540 and T-03574A-04-0540.
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Pursuant to the Federal Communications Commission's rulings inthe Triennial Review

Orders and the Triennial ReviewRemand Ordergz incumbent local exchange carriers ("ILE Cs")

like Qwest are no longer required to provide mass market switching, shared transport, and certain

other services under Section 251 of the Act.3 Notwithstanding these rulings, Qwest has

voluntarily determined that it will provide mass market switching and shared transport services

under the QLSP Agreement. hiQwest Corporation v, Arizona Corporation Commission (the

"CovedArbitration Decisiorl"), the UnitedStates District Court for the District of Arizona

recently ruled that the Commission does not have the authority to require Qwest to include in its

arbitrated interconnection agreements obligations to provide network elements that, per rulings

of the Federal Communications Commission, Qwest is not required to provide under Section

251.4 This ruling recognizes that while Congress gave state commissions authority to impose

and enforce requirements involving the unbundled network elements arid services included in

Section 251 , it specifically did not got state authority over the elements and services that the
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In the Matter QfReview of the Section 25/ Unbundling Obligations oflneumbent Local
Exchange Carriers,Report and Order, 17 FCC Rcd 16978 (2003).
2 In iN Matter of Unbundled Acces5 to Network Elements and Review of Section 25] Unbundling
Obligations, Order on Remand, 20 PCC Rod 2533 (2005).
_ 47 U.S.C. §251
4 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).

a

2



4.

4.

1

2

3

4

5

6

7

8

9

10

FCC has removed from Section 25 l .5 Thus, the QLSP Agreement, which does not include any

services required under Section 251, is not subject to review by this Commission. Qwest

recognizes that the Commission has appealed the Coved Arbitration Decision to the Ninth

Circuit Court of Appeals, but the district court's decision remains binding while that appeal is

pending. Further, that decision is consistent with those of multiple other federal courts that have

ruled that states do not have authority under the Act to impose requirements on services and

elements that the FCC has removed from Section 251 .6

Therefore, subject to the foregoing, Qwest hereby tiles the attached Commercial QLSP

Agreement under protest and, likewise under protest, seeks the Commission's approval of the

Agreement under section 252(e)(l) of the Act.
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SM. at 1076-78.
s See, e.g,, Verizon New England v. Maine Public Utilities Comm 'n, et al.,Nos. 06-2151, 06-
2429, 2007 WL 2509863 (let Cir. Sept. 6, 2007),DIECA Communications, Inc. v. Florida
Public Service Comm 'n, Er al., 447 F. Supp. ad 1281 (N.D. Fla. 2006), Bellsout/1
Telecommunications, Inc. v. Kentuclq/ Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL
2736544 (ED. Ky, Sept. 18, 2007),Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (ED. Mich. Sept.26, 2007);Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm 'n, 461 F. Supp. ad 1055 (E.D. Mo. 2006).
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In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 25l(b) and (c)
involving unhandled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subj act to this Commission's
review and approval under Section 252(e)(1).
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1 RESPECTFULLY SUBMITTED this 1st day of September, 2009.

QWEST CORPORATION

f
Norman G. Curtright
Corporate Counsel
20 East Thomas Road, 16th Floor
Phoenix, AZ 85012
Telephone: (602) 630-2187
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Attorney for Qwest Corporation
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CERTIFICATE OF SERVICE

Chris Barton, President
Wholesale Carrier Services, Inc.
5471 North University Drive
Coral Springs, FL 33067

Qwest Law Department
Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor
Denver, Co 80202

1

2

3 Thereby certify that on the let day of September, 2009, I caused true and correct copies

4 of the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND

5 WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

6 following:
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QWEST LOCAL SERVICES PLATF0RMrM AGREEMENT

This Qwest Local Services Platform" ("QLSP"*") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest"), a Colorado corporation, and Wholesale
Carrier Services, Inc.["CLEC"), (each identified for purposes of this Agreement in the signature blocks below, and referred
to separately as a "Party" or collectively as the "Parties"). The undersigned Parties have read and agree to the terms and
conditions set forth in the Agreement.

Qwest Corporation' Wholesale Carrier Services, inc.:

By:

Name:

Title:

Date:

4 ?1. By:

Name:

Title:

Date:

/3 I
Chris Barton _

President
<3/N/0°1

L. T. Christenser; __

_Director -,Wholesale Contracts

8/24/.

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Interconnection Agreements
1801 C8Iifomia Street, 24"' Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965-3527
Email: in;§gree@qwest.com

With copy to:
QwestLawDepartment
Associate General Counsel, Interconnection
1801 California Street. 10"' Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal,interconnection@owest_.com

Wholesale CalTierServices, Inc.
Chris Barton-president
5471 North University Drive
Coral Springs, FL 33067
Phone: 954-227-1700
Email: cbarton@wcs,com

APPLICABLE STATES: Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement). or

Qwest agrees to offer and CLEC intends to purchaseService in
the states indicated below by CLEC's signatory initialing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

x Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

x
x Wyoming

x

X

x

Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah

May 27, 2009/mcdl'wcslQwest QLSP"" MSA _ (v9-24-08)
(Az=cDs-090527-0001), (CO=CDS-090527-0002); (mn=cDs-090527~0003); (NE=CDS-090527-DOD4)§
(OR=CDS-090527-0005), (WA=CDS-090527-0006)
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4.

WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now. therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions.
Attachment 1.

Capitalized terms used herein are defined in

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties ("Effective Date").

2.1 CLEC's Qwest Platform Plus**' Master Services Agreement,
if any, is terminated immediately upon execution of this Agreement,
and Qwest will provide CLEC local platform services only pursuant to
the rems and conditions of this Agreement. The e8'ective billing date
for QLSP services will be the latest date of execution by the Parties,

the Qwest Wholesale Change Management Process ("CMP"), Qwest's
Performance Indicators ("PlD"), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or l iquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies  with respect to Services  provided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

3. Term. T he teml  of  th is  Agreement  beg ins  on the
Effective Date and continues through January 3, 2011. in the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable. Qwest's
"New Customer Questionnaire" to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or c laims f rom CLEC caused by CLEC's failure to
complete or update the questionnaire.

4. Scope of Agreement. Service Provisioning: Controlling
Documents; Chance of Law: Eligibility for Services under this
Agreement: Non-Aoplicabilitv of Chanqe Management Process.

Financial Terms.

4.1 The Services ("Services") described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of  Arizona, Colorado, Idaho, Iowa, Minnesota, Montana.
Nebraska, New Mexico, North Dakota, Oregon, South Dakota. Utah,
Washington and Wyoming.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

4.2 In the event of a conflict in any tem of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Appiicable Laws and regulations, and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules.
regulations and interpretations thereof, including but not limited to
Federal rules. regulations, and laws, as of the Effective Date ("Existing
Rules"). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modif ied.
Nothing in this Agreement shall preclude or stop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or oonceming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation materially impairs a
Party's ability to perform or obtain a benefit under this Agreement. both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

6.2 Taxes. Fees. and other Governmental impositions.
All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ('Ta>€' or "l`axes"}. Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation lo collect and remit such Taxes is placed upon the other
Party. However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be home by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence. status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of  the Party billed, provide the billed Party with detailed
information regarding billed Taxes. including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of  any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge. provided that the Contestirlg Party pays any reasonable
costs incurred by the Collecting Party. The contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the oertiNcate in good faith. If a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

4.5 To receive services under [his Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or uti l ize Services covered under this  Agreement f or  i ts  own
administrative use or for the use by an Affiliate.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its awn net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
May 27. 20D9lmcdNVCS/Qwest QLSP*"' MSA - (v9-24-08)
(AZ=CDS-090527-0001)§ (CO=CDS-090527-0002): (Mn=cDs-090527-0003); {NE=CDS-090527-0004),
(OR=CDS-090527-0005), (WA=CDS-090527-0006)
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Intellectual Property.

connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Qwest for the Sen/ices provided hereunder. Qwest shall notify CLEC
immediately in the event  that  Qwes t  bel ieves  i t  has  used i ts
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condit ion,  l imit ,  or  al ter  a Party's
indemnification obligations under Section 7.2, preceding.

7.1 Except for a license to use any facilit ies or equipment
(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-appiicabte federal rules and regulations relating to
Services provided under this Agreement. nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent,  copyr ight,  t rade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark. trade secret, nor other proprietary
interest or intellectual property. now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services, or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated f rom the other Party or any of  its
Affiliates.

7.2 Subject to the general Indemnity provis ions of  this
Agreement, each Party (an indemnifying party) shall indemnify and
hold the other Party (an indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of  a claim that the
services provided by the indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from:

7.8 Nothing in this Section prevents either Party f rom truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using thename of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

A. any combinat ion of  the f ac i l i t ies  or  services  of  the
indemnifying Party with facilities or services of any other Person
(including the indemnified Party but excluding the indemnifying
Party and any of its Affiiiates), which combination is not made by
or at the direction of the indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by Qwest under
this Agreement, or

Financial Responsibility. Payment and Security.

B. any modif ication made to the facilities or services of the
indemnifying Party by, on behalf  of , or at the request of  the
indemnified Party and not required by the indemnifying Party.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date falls on a
Sunday or on a holiday Mich is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. ff CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke all available rights and
remedies.

7.3 In the event of any claim, the indemnifying Party may, at its
sole option obtain the right for the Indemnified Parly to continue to use
the fad lily or service, or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 If the indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of  competent jur isdic t ion, or the indemnifying Party
reasonably believes that the facility or service MII be held to infringe,
the indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement, or allow cessation of further
infringement.

7.5 The indemnifying Party may request that the indemnified
Party take steps to mitigate damages resulting from the infringement of
alleged infringement including, but not limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied.

8.2 Cessation of Order Processinq. Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement. within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. If Qwest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or equity, Qwest reserves the r ight to seek equitable relief
inducing injunctive relief and specific performance.

7.6 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in

May 27, 2009/mcdNVCS/Qwest QLSP"" MSA- [v9-24-08)
(Az=cDs-090527-0001), (CO=CDS-090527-0002); (mn=cDs-090527-0003); (NE=CDS-090527-0004),
(oR=cDs-090527-0005); (WA=CDS-090527-0006)

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as

1.
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provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, inducing termination
charges, will become due. if Qwest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice. and
CLECls noncompliance continues, nothing contained herein shall
preclude Qwest's right to disconnect any or all Services. For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. in addition to other
remedies that may be available at law or equity, each Party reserves
the right to seek equitable relief, including injunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification. provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

8.5 Security Deposits. In the event of a material adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "material
adverse change in financial condition" means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Qwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
'Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date. three (3) or more times during the last twelve (12) month
period. The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing, The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
vviil the security deposit exceed five million dollars ($5,000,000.00l.
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.4 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC wit! notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

8.6 Interest on Deposits. Any interest earned oncashdeposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is tower, except as othewvise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest. if applicable, will be credited to CLEC's
account or refunded, as appropriate,upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest wilt consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Qwest will credit CLEC's bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

8.7 Late Pavement Charge. If any portion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date toand including the date
that the CLEC actually makes the payment to Qwest, or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Qwest.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest. no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Qwest will credit the
CLEC's bill for the disputed amount and any associated interest,
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C, The interest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

9. Conversions. If CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the rems of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

D. If CLEC fails to dispute a rate or charge within B0 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only. beginning
withthe date of the dispute.

May 27, 2009ImcdNVCSfQwest QLSPrM MSA - Vv9-24-08)
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10. Customer Contacts. CLEC, or CLEC's authorized agent,
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are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance. trouble reports,
repair, post-sale servicing. Billing. ooliection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service. however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

injury or death of any Person or Persons, or for loss, damage to,
or destruction of tangible property, whether or not owned by
others, resulting fromthe indemnifying Party's breach of or failure
to perform under thisAgreement. regardless of the form of action,
whether in contract. warranty. strict liability, or tort including
(Without limitation) negligence of any kind.

10.1 in the event Qwest terminates Service to CLEC for any
reason. CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

B. in the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the indemnified Party) against any and all
such claims or loss by the indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the indemnified Party. unless the
loss was caused by the gross negligence of willful misconduct of
the indemnified Party. The obligation to indemnify with respect to
claims of the indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
person or persons. or for loss, damage to, or destruction of
tangible property. whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the indemnified Party.

11. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

13.2 The indemnification provided hereinis conditioned upon:
12. Limitation of Liabimy.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are othenfvise limited by this Agreement to outage credits or other
service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

A. The Indemnified Party will promptly notify the indemnifying
Party of any action taken against the indemnified Party relating to
the irldemniEcation. Failure to so notify the indemnifying Party will
not relieve the indemnifying Party of any liability that the
indemnifying party might have, except to the extent that such
failure prejudices the indemnifying Party's ability to defend such
claim.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, wan'anty. strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

E. If the indemnifying Party wishes to defend against such
action, it will give written notice to the indemnified Party of
acceptance of the defense of such action. ,
indemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the indemnified Party
may engage separate legal counsel only at its sole cost and
expense. in the event that the indemnifying Party does not
accept the defense of the action, the indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

In such event the

12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direcidamages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

13. Indemnity.

13. 1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

c . In no event will the indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
indemnified Party. in the event the Indemnified Party withholds
consent the indemnified Party may, at its cost, take over such
defense, provided that, in such event, the indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

14. Limited Warranties.

A, Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each an Indemnity)
from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand. judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquideted
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted. or
asserted by any Person or entity, for invasion of privacy, bodily

May 27, 2009/mcd/WCS/Qwest QLSP'rM MSA .- (v9-24-0B)
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14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations.
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14.2 EXCEPT AS EXPRESSLY SET FORTH JN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

other disclosure of the rems of, this Agreement, or disclose or use
[except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. However, a Party may disclose Confidential information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or tiling obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
violation of this section.

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf, and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assignment.
19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential information via an
oral communication may request written confirmation that the material
is Confidential lnfomaation. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed, The receiving Party will from that time
forward, treat such information as Confidential Information.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets, and Qwest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknoiMedge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, Mwether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 . Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Part)/'s Conf dential information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
perform all of Clwest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power, In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

17. Reportlnq Requirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the excusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.19. Confidentiality! Nondisclosure.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any

May 27, 2009/modNvcS/Qwest QLSPT'" MSA _ (VB-24-08)
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20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
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Agreement will be consumed as a waiver of such right or a waiver of
any other provision hereunder.

negotiations will be treated as Confidential Information developed for
purposes of  settlement, and will be exempt f rom discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.21. Regulatory Approval. Each Party reserves its rights with

respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modif ies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement. If  a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modif icat ions to the Agreement to al low the t i l ing of  the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

25.2 If  the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties). then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal iurisdicnion over them.

25.3 Waiver of Jurv Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.22. Notices. Any notices required by or concerning this

Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested. or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement_

27 . Authorization. Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benef its and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Partys behalf,

C. the execution hereof is not in conflict with law, the terms of
any charter. bylaw. articles of association, or any agreement to
which such Party is bound or affected, and

23. Force Maieure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
Fires, explosions, earthquakes, nuclear accidents, f loods, work
stoppages, power blackout, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event}. Inability to secure products or
services of  other Persons or transportation facilit ies or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event, in the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

D. each Party may act in rel iance upon any instruct ion,
instrument, or signature reasonably believed by it to be authorized
and genuine.

24. Goveminq Law. Colorado state law, without regard to
choice-of-Iaw principles, governs all matters arising out of, or relating
to, this Agreement.

28. Third Partv Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for. nor will they be for the benefit of or enforceable
by. any third party (including, without limitation. Customer's Affiliates
and End Users).

25. Dispute Resolution,

29. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, early and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+XIll with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If  a
Party or i ts  parent company has assets  equal to or exceeding
$10,000,D00.000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

26.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of. or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party wilt within seven (7) Days after delivery of the written notice
of  dispute, designate a vicepresident level employee o r  a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, fon'nat, frequency, duration, and
conclusions of  these discussions will be at the discretion of  the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
May 27, 2009/mcdnvcs/Qwest QLSPTM MSA - {v9-24-08)
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29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.
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33. General Terms.29.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contra:tor's protection (required if any work
will be subcoritracted), products andior completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

33.1 Qwest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent Mth other
comparable services provided by Qwest.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

33.2 In order to maintain and modernize the network properly,
Qwest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Nehivork maintenance and modernization
activit ies will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

29.4 E ac h  P ar t y may be as ked  by t he other  t o p r ovide
certiticate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A .  name the other  P ar t y as  an
commercial general liability coverage,

additional insured under 33.3 Network Security.

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the pol icy(s )  to which
certify<:ate{s) relate;

A. Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers. or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case
less than a commercially reasonable degree of care.

C. indicate that coverage is  pr imary and not excess of , or
contributory with, any other valid and collectible insurance
purchased by such Party, and

D. acknowledge severability of interest/cross liability coverage.

30. Communications Assis tance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any t ime. Nor shal l  an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail s tate and federal cr iminal penalt ies, as well as c ivil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

31. Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties. written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the rems and conditions of its
interconnection agreement ("CA"), and nothing contained herein is
intended by the Parties to amend, alter. or otherwise modify those
terms and conditions.

C. The Parties' networks are part of  the national security
network. and as such, are protected by federal law. Deliberate
sabotage or disablement of  any port ion of  the under lying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of  war. The Parties are responsible for
eoverirug their employees on such security requirements and
penalties.

32. Proof of Authorization.

32.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

D. Qwest shall not be liable for any tosses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erroneous, malicious,
fraudulent or otherwise unauthorized use of Services or facilities
('Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Qwest has been notif ied in advance by CLEC of  the
exis tence of  such Unauthorized Use. and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. construction. Qwest will provide necessary construction
only to the entente required by Applicable Law.

33.5. individual case Basis Requests. CLEC may request
additional Services not specified in this Agreement and Qwest will
consider such requests on an Individual Case Basis ("ICE").

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

May 27, 2009/mcdNVCS/Qwest QL3PW MSA .- (vs.24-08)
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33.6. Resnonsibiiitv For Environmental Contamination.

Page 8of11



1

q

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
fines. penalties and expenses {including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party.
its contractors or agents introduce to the work locations, or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materials within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material. CLEC does not
have any responsibility for managing, nor is it the owner cf, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.

May 27, 2009/mcdNVCS/Qwest QLSPW MSA _ (vS-24-08)
(AZ=CDS-090527-0001), (CO=CDS-090527-0002), (MN=CDS-090527-0003); (NE=CDS-090527-0004);
(OR=CDS-090527-0005), (WA=CDS-090527-0005)
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4.
QWEST LOCAL SERVICES PLATF0RMTM AGREEMENT

ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing. call routing and network management
are provided by means of centralized databases.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, wh'ere
available, the option to complete the call at the caller's direction.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph. the term 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Due Date' means the specific date on which the requested Service is to
be available to the CLEC or to CLEC'5 End User Customer, as applicable.

"Automatic Location Identification" or "ALl" is the automatic display at the
Public Safety Answering Point of  the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911 ].

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules. or orders of the
FCC or a state regulatory authority.

Act, Resource Conservation Recovery Act the

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, f ine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization ,
Occupational Safety and Health Act aha provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.
"Bi l l ing"  involves  the provis ion of  appropr iate usage daa by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant aeknovvledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"interexchange Carrier" or "INC" means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"CentraI Off ice" means a building or a space within a building where
transmission facilities or Circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules arid orders interpreting that statute.

"Line Information Database" or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
Systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(calling number), Billing number and terminating line (Called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).'Communications Assistance for i_aw Enforcement Act" or "CALEA" refers

to the duties and obligations of CalTiers under Section 229 of the Act.

"Confidential Information" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: {a) the receiving Party Knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party,
and/or (b) is of such a nature that the receiWng Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential information will not include
information that is  in the public  domain through no breach of  this
Agreement by the receiving Party or is already known or is independently
developed by the receiving Party.

'Line Side" refers to End Off ice Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customers telephone station set. a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
tem does not include a Cam'er insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Demarcation Point" is defined as the point at mich the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering Focal services .

May 21, 2009!mcdNVCS/Qwest QLsp*" MSA - (v9-24-08]
(AZ=CD_-090527-0001); (CO=CDS-090527-0002); (MN=CDS-090527-0003}; (NE=CDS-090527-0004);
(OR=CDS-09G527-0005); (WA=CDS-090527-0006)
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4.
QWEST LOCAL SERVICES PLATFORMT"' AGREEMENT

ATTACHMENT 1- DEFINITIONS

'Miscellaneous Charges" mean charges that Qwest may assess in addition
to recun'ing and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of  CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. SMirCh includes but is not limited to End Off ice
Switches. Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches  may be employed as  a
combination of End OH'ice/Tandem Switches.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information suliicient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an INC Point of Presence, or originates
at an INC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network,

'Operational .Support Systems" or "ass" mean preordering, Provisioning,
maintenance, repair and billing systems.

"Tariff" as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Order Form" means service order request forms issued by Qwest, as
amended from time to time,

"Person"  is  a general term meaning an individual or  assoc iat ion,
corporation, flm'i, joint-shock company, organization, partnership, trust or
any other fon°n or kind of entity.

'Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not inc lude aggregators  of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Am only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware temlination for
line or Trunk Side facilities connected to the Centro! Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
Mat serve as the Customer's network address.

'Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of  users as to be
effectively available directly to the public, regardless of the facilities used.

"Premises" refers to Qwest's Central Offices and Sewing Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities, all structures that house Qwest
facilit ies on public rights-of-way. including but not limited to vaults
containing Loop concentrators or similar structures, and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices. Wire Centers, buildings and structures.

'Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and W hich is covered by the exchange Semite charge, or
comparable Service provided through a system of Switches, transmission
equipment or other fac il i t ies [or combinations thereof ) by which a
subscriber can originate and terminate a Telecommunications Service.

"Proof of Authorization" or "POA' shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customers selection of its local service provider and may take
the form of a third party verification format.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknovnnedgments and
status reports.

'Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given CoMer's network, where transmission
facilities are connected or switched. W ire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

"Public Switched N8twol*k" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
laCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

Terms not otherwise defined here but defined Rh the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act,

"Sering W ire Center" denotes the W ire Center from which dial tone for
local exchange service would normally be provided to a part icular
Customer Premises.

"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and

May 27, 2GG9lmcdNvCS/Qwest QLSPW MSA - (v9-24»08)
(AZ=CDS-090527-0001), (co=cDs-090527-0002); (Mn=cDs-090527-0003); (nE=cDs-090527-0004),
(oR=cDs-090527-0005); (WA=CDS-090527-0006)
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.u508 Refcuniug : Non-Reullting Notes
1oa.a Shared Transport! Purchased AS Part of QLSP"

109.B.1 QLSPW Residential, Business. and PAL [Per MOU $0.0008236
109.B.2 QLSPW' Centrex, ISDN BRL and PBX Analog Trunks Fer Iineftrunkl UGUST $0.26

105,11 oral Swllcluln Purchased AS pan Of QLSP"'
105.11.1 Ports, Basle Plan

|- Port109114.1 Anal $9.40
109.1t.1.2 Residential end user credit LAWUR $4.58 1

109.1113 Effacnive QLSP"" Resioemial Analog Pop $4.84 1

109.11214 Dagifal Pop [Supporting BR: IsDn $17.34
109.111.5 PBX DID P971 510.28

I.109.1-1.2 mm, If80"/nYOY volume Retention Plan R uirements Are Met
109.1113 Analog Pod $5.93
109911.22 Analog Po Residential and user cvedii LAWUR $4.14 1

109.11.2.3 Effective QLSpm Residential Analog pop $4.79 1

1D9.11.2.4 Digital Port Supporting BRI ISDN $37,34
PBX DID Pop109.11.2.5 $10.28

109.113 Ports, If 90 in vol Volume Retention Plan Rwulremsnts AreMet
109.11 3.1 Analog Port $8.45
109.1132 Analog Port, Residential end user r:redt LAWUR fs3.12 1

109.11.3.3 Effective GLSPW ResEden1lal AnaloEI Port $4.74- 1

119.T1.3.4 Dtqital Purl [Supporting BRI ISDN $11134
10911.3.5 PBX DID Pun 510.28

1D9.11.4 PMG, If 110% YDY Volume GrowB1 Plan RsquiremenS Are Met
1D9.11.4.1 Analog pop $7.52
10911.42 AnalogPod, Residential and user credit LAWUR $2.87 1

109.11.4.3 Effective QLSP"" Residantiaw Analog Port $4.55 1

109.11..4.4 Digital Port Suppgrling BRI lsDnl $1134
1 D9.11.4.5 P8XDID Port $10.28

" 109.11.5 Ports, If 1201. vey Volume Growth Plan Requirements Are Met
1D9.11.5.1 Ana an Port 55.55
109.1152 Ana Ag Pod Residential eli user credit LAWUR I$2.03 1

109.11.5.3 Efllactive QLSPW Rssidentia Anaiog Port $4.55 1

109.11.5.4 Digital pop {Supl:oning BRI ISDN $-m
109.1155 PBX DID Port $10.28

.10s.11.e POIS: If 135 A YOY Volume GluwH1Plan R ulremenU Are Me!
109.11.e.1 Analog Porl $6.11
109116.2 Analog PorL Residential and user credit LAWUR $1,s6 1

109116.3 Effective QL5P"" Residential Analog Port $4.45 1

1D9.11.5.4 Diqiiai Port (Supporlinq BRI !SDN) $17.34
1D9.11.B.5 PBX so Perl $10.28

Local Swllch Use109.111 |
109.1111 oLson"* Res<1enlial, Business, and PAL (Per MOU) 350.00097
109.11.7.2 QLSP"' Centrex. ISDN BRI. and PBX Analog Trunks (Per Lin&lTrL1nkl UGUFM 50.81000

Switch Features103.11.8 2
109,113.1 Account Codes - per system AZBPS $78.60

|-Anendani Access Line . r$iBKion line109115.2 DZR $1.14
f09.1 f.8.3 Aubine message Waiting MGN,

MWW
$D9g

10911.84 Authorization Codes - Ders tem AFYPS $255.06
Autamatu: Lina109 11.85 ENPB $0.34

109.11.-36 Automatic Route Selection - Common Equip. per system F5GPG $2.0B2.4»1
109118.7 Canorop NA-FID $4.34
109.11 .8.8 call Exclusion - Automatic NXE

MDN)
$0.99

109.11.8.9 Call Exclusion - Manual NA-FID
IDSN]

$o.6s

109.11810 Call Forvuarding Dc\n'l Answer- Incoming Only 69A $37.25
109.11 .811 Call Forwardungz Busy Line I Don't Answer Prugrammabie Svc. Eszabiishmant. SEPFA $15.39
109.11.8.12 Cal Forwarding: Busy LIneIDcn'tAnsv~ar(Expanded) FvJ,

'FVJHG
$37.25

109.11.8.1:s Call Forwarding* Dor\'tAnswer (sera, EVD,
EVDHG

$37.z=

109.11 .8.14 Call Forwarding: Don'l Ansvnsf J C-all Forward Busy Customer Proplammable- per Line Few $0.99
1CI9.1'I.B.15 Call Waiting Indication - per timing state WUT $0.99
109.11.a.1e Centrex Comma Equipment HYE, HYS $1,184.89
1D9.11.B.1T CLASS - Cali Trace, Per Occurrence ND USOC $2.35
109.11.8.1B CLASS - Continuous Redid NSS $1.24
i09.11.819 CLASS . Last Cal Re*tum NSQ s1.2=
109.11 .820 ¢LAss \ Prhodtv Calling NsK $1.18
w9.11.8.21 CLMSS - S Elective Call Forwarding NCE 8124
109.11.B.22 CLASS . 5eWctive Call Re :son NSY $1.15
109.11.8.218 CMs-pack6icDr1iJ'9icEpabiii I parS tern PTGPS $477.21
109.11824 ems . Svstem Estabtishmenl- Initlai Instr Raton MB5XX $954.41
109.11.8,25 CMS -s Eslabiiahment - Subsequent Inslallatlon C p vw o $477.21
109.11 826 Conference Calling MeetMe MJJPK $41 .72
'T09.11.8.27 Conference Calling- F>reset MOCK $41 .72
1092115.28 Direct Station Select/ Bu Lamp FLed per arrangement BUD $0.34
10911.8.29 Directed Call Pickup with Barqe-in GMD $*T9.81
1D9.11.8.3D relied - all G coup without Barge-in -

E E $19.31
1n9.1*L8.31 Distnr.:live Rin;:;.'Dislindive Cal Waling RN'N $39.60
109.11,8.32 Expensive Route Waming Tone- nersystem vvilh ARS AQWPS $70.84
109.11 .8.33 Facility Reshictian Laval . per svsiem FRKPS $43.46

\

wholesale Carrier Services Inc.
L
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soc Rnwlrlns < Not-Reamlnu =Notes
1D9.11.8.34 Group lniercown GCN $045
1D9.11 .8.35 Hot Line- per line HLA, HLN $0.99
1 n9.11.8.36 Hunting: Iulultiposilicn Hunt Clueluinq MHZ $37.90
1D9.11 .8.37 Hurling: Multipositjon with Annnuncemeni in Queue MHW $3730
1D9.11.8.38 Hunting: Multiposiiion vWth Music in Queue MOHPS $4088
1D9.11.8.39 ISDN Sheri Hunt NHGPG $1.57
1D9.11.8.40 Loudspeaker Paging . par trunk group PTOPG $173.41
1D9.11.8.41 Make Busy Arrangements . per group AQAEX,

P89
was

109118.42 Make Busy Arrangements - Deriine mm $8.56
1D9.11.8.-13 Message Center - per main station line MPR $0.34
109.11.8 44 Message Waiting Visual mys $0.34
109,11_B.45 Music On Hold - per system MHHPS $22.72
109.11545 privacy Release K7KPR so
10911.a47 QuarvTir1'ls OT1PK $0.34
109.11.a48 SMDR-P -Archived Data SRvcx $174.18
109.11349 SMDR-P - Service Establishment Charge. Initial hslallatlclrl SEPSP.

SEPSR
$33329

109'l1.B.50 Station 71 amp-on Service - per main station CPK so34
1CI9.11.B51 Time of av Centro forAyS - pets tem ATaPS $12360
1G9.11.B52 Time Rf ay cos Update with ARS A4T $0.53
109,11.B53 Time nrfDa Routing per line with ARS ATB $051
109118.54 Trunk Verification from Designated Station BVS $039
109.11.B.55 UCD in hunt group - per line MHM, H8U,

NZT
$066

Oth Er109.113
109.1191 Custom Number See Applicable Qwest Retail

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions,

in CLEC'S ICAI.

e

10911.92 PBX D Compiex Translaibans Digits Outpulsad Change Signaimg $14.30
10941.93 PBX D ` Bock Compromise $25.15
109.11.9.4 PBX D -. Group of20 Numbers s33.50
109.'r1.9.5 PBX D Reserve Sequential# Block $25.03
109.'r1.9.5 PBX D Reserve Non Sequential TN $23.37
1 D9.'T1.9.T PBX 1 F *- :Mr - sequential TN $35.1 E

1(l9.11.1D Subsequent Orrisr Charge NHCUU S13.33 4

109.11.11 Qwest Corporation (QC) lnlraLATA Toll, LPIC 5123 See Appllcabie Qwest Retail
Tariff, Catalog or Price Listless
Discount lwhmh will be provided
pursuant to terms and oondilions

in CLEC's kcAl.

B

IMiscellaneous Char 510914] 5
10920.1 Non-Design

109.20.1.1 Trouble isolation Charge (TIC LTESX i *

'l09.2D.1.2 Network Premises Work Charge
Basic1D9.20.1,2.1
1U9.20.1.2.1.1 First Increment HRH11 11

109,20.1.21,2 Each Addiuor\al Increment HRHA1 **

Overtime109.2G.1.2.2
109.20.1.2.2.1 First Increment HRH12 lrlr

1D9,20,1.2.2.2 Each Additional Increment HRHA2

Premium109.20.1.2.3
109.20.'L.2.3.1 First increment HRH13
109.2D.'1.2.3.2 EachAdditional increment HRHA3

Design109.202
Maintenance of Servte109.2d.2Q1

Basic'10920,2.1.1
109.20.2.'l.1.1 Firsl Increment MVWXX
109.20.2.1.1.2 Each Additional Increment mvwlx

Overlrme109,20.2.1.2
169.26.2.1.2.1 First lncremant MVWOX
10920.2.'\.2.2 Each Additional Increment MVW2X **

F'remum109.20213
109.20.2.1.3.1 First lncremeni Mvvvpx
1ll}9.20.2.1.3.2 Each Addi2iDnal lnrremsn! MVW3X

10920.22 Optional Tasting (Additional Labor
1DQ.20_2_2.1 Basic. First and Each Additional Increment OTNBX
109.2u,2.2.2 Ovefiime, First and Each Additional Increment oTnox
1D9.2D.2.2.3 premium. First and Each Additional Increment 0TNPX

109.2023 Dispatch [AddLtlonal Dispatch » No trouble found] v' rsDc
109,202.4 Dispatch for Maintenance url Service - No Trouble Found VTBDM

109.2025 network Premises Work Cha
Basic109.20.2.5.1
109.20.2.5.1.1 Firsl lncrement HRH11
199.20.;3.5.1.2 Each Addltiunal Increment HRHA1

'Overtime1092D.2.5,Z

1

Wholesale Carrier Services Inc.
9
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soc -ecurrlng <NOn-RaaUfflNg "NlJtB§»
1D9.20.252.1 F ir s t  I ncremanl HRH12 *of

109.20.2.52.2 Each Addit ional Increment HRHA2

1 o9.2o.2.5.3 Premium
109,2U.2.5.3.1 F lrst  Increment H R H 13 **

' lD9.2U.2.5.3.2 Each Addit ional increment HRHA3

»109103 Desi n and Nan-Design

Tr im Cha e -  P remises Visi lChargeu1d-9.2033. 1 NRTCY $50.00
Premises Work Cher.u :1 0 9 2 0 3 . 2

Basic109.2( : .32.1
10a.2u.3.2.1.1 First Inczremenf HFIDT1 sa0. bo
10920. 3. 2 . 1 . 2  E ach Addl iona I ncr ement H RDAS 330,00

109.203.2.2 O ve r  me
109.20.3.2.2.1 F irst  increment l-IRD12 s70. 00
109.20.3.2.2_2 Each Addit ional Increment H R D A2 $35.00

P remium1(19.20.3.2.3
1Cl9.20.3_2.3. ' \  F irst  lncremenl HRU13 $80.00
10920.3.2.3.2 Each Addit ional Increment H R D A3 $40.00

109. 20311 Date Change VTGDC $100. 00
10920_3.4 Design Change H28 $50.00
1 0 9 2 0 3 . 5 Expedite Charge,  Per Dav advanced E O D D B $200. 00
7 0 9 2 0 3 . 6 Cancellat ion Charge N o  s o c ICE

109. 23 OLSP"' lnstalia l ion and Conversion Nonrecurring Charges NRCs

1 0 3 2 3 1 .Convers ion Nonrecurrlng Cha es
709. 231 1 CIL5P'" Business, Centrex, PAL, and PBX Analog non-DID Trunks. Residential

10B.23.1.1.1 First Line {Mal:har\izsd u R c c u 1.50
109.23.1n.2 Each Addit ional Line Mechanized U R C C Y $0.55
109.23.1,'1.3 F irst  Line Manual U R C C V $15.00
109.23.1. 'L4 Each Addi i lonal L ine Manual U R C C Z $ 3 D 0

1 0 9 2 3 . 1 2 o L s o n * "  p o x DID Trunks
10s.23.1.2.1 First Trunk U R C C D $20.34
1 0 9 . 2 3 1 2 2 Each Aadit ionaF $3.08

1 0 9 . 2 3 1 3 QL5P" '  ISDN BRI
First109.23_1.3.1 U R C C U $0.22

109.23.1.3.2 Each Addil j onal $o.2e
109.231.3,3 Disconnect 028

1 0 9 . 2 3 2 IInstallation Nonrecuning Char
1 0 9 2 3 2 . 1 DLS?" Business, Centrex, PAL, and PBX Analog nurse-DID Trunks, Residential

1 0 9 2 3 2 . 1 1 951 L ine  Mechan ized N H C R A 50.00
1 D923.2.1.2 Each Addit ional Line Mechanized N H C R C $18.65
1ilJ9.23.2. 13 First  Lune Manual NHCRB $ 7 5 0 0
109.23.21 .4 Each Addit ional Line Manual N H C R D $20.00

1D9.23.2.2 QL 5p 1l  An a l DID PBX Trunks 117.02

109.23.2.3 DLSPT* ISDN-BRI $ 2 4 1 2 8

Qwest  AIN  F eatures1 0 9 2 1 3 See Appl cable Ovesl Retail
Tar if f ,  Catalog or Pr ice Lislless
Dlsccunt (v.hch w it  be provided
pursuant to Lem-ls and wndrlvans

In CLEC's ICA).

8

1 0 9 . 2 3 4 Qwest Voice Messaging Services See Applicable Qwest  Retail
Tarif f ,  Catalog or Price List less
Discount (which will be provided
pursuant to terms and oondilions

in CLEC'S kcAl.

6

112 Operational Support Systems
r  Luna Service Requestn-11z . 1 Developments and Enhancements, All charges and increments equal

the comparable charges and
increments provided in the Qwest

Wholesale PCAT.

112 . 2 Ongoing Operat ions.  per Luca!  Service Request
112 . 3 Dally Usage Records F ile,  per Record

|

Wholesale Carr ier  Services Inc. Qwest Local Services Plat form" '  (QLSP" ' ) Rate Page - Arizona
January 1, 2007 through Term*

N o t e s
Universal Service Order Codes (USOCS) have been provided in an af lbn to ease item descript ion and USOC associat ion with charges, In the event USO Cs are inaccurate
or are revised, Qwest reserves the r ight Io correct the Rate Sheet In the event of  any signiNcani change{s),  noiidcahon will be provided via the standard not if icat ion process.

- See Applicable Qwest  Retail Tar if f ,  COM; Ar Pr ice List  for  all charges and Increments.

'1 QLsp'~ Business and Resiaenlial services uuiize the same Class of  Service Ana line Universal Service Order codes (USO Cs).  QLSP'" Residemlai sewtces vvili be bihet i st
the Analog port  rate and only those lines that specinnally qualify for and are ident if ied as serving a resident ial end-user customer by Me presence of  the LAWUR USOC will
receive the Resident ial end user credit .

2 oLsp~ service includes nondiscr iminatory access to all vert ical switch features that  are loaded in Qwesfe End Off ice Switch.  See the PCAT for all oampat ible and available
vert ical switch features. Only vert ical switch features with Nan-Recurring, Recurring, or Per Occurrence charges are listed. Non»Re<:urring charges are applicable whenever
a feature is added - whether on new installat ion,  wnverslon, or change order ectwily.  Those vert ical switch features not listed have a rate of  $0 for Monthly Reruning_ Non-
Recurr ing,  or Per Occurrence charges.

3 Reserved if  future use.

Qwest  Local Services P laifurm"" Agreement aLso" "  R at e  Sheet - V12. 34 . 11 . 08 3
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Assoc Recurring Non-Recun-in; Notes

1

Wholesale Carrier Services Inc. Qwest Local Services PlatformT" (QLSP"") Rate Page - Arizona
January 1, 2007 through Term*

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, iniuaiing or
removing Suspension Ar Service, denying or restoring service, adding. removing, or changing features, and other similar requests.

5 QLSP"* ISDN BRI and PBX are `Deslgn" Remaining QLSP~ services are "Non-Design". All charges and increments shall be the same as the comparable charges and
increments K>f°Vid0<1 in QWSSI Retail Tariffs. Catalogs, or Pre Lists and are subject to change based on changes in those underlying Qwest Retail TariFf.s, Catalogs, or Prk>e
Lists. In the event a rata changes, notification will be provided via the standard notiticatjon process.

6 Where the sewlce has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEM's ICA Where the service is not a
Telecommunications Service, the discount will be 18%.

Qwest Local Services Platform""' Agreement OLson'" Rate Sheet-V1 .2.3 4.11 .08 4



soc Recurring Non-Rewrrfng NiNes
Shared Transport Purchased As pan of QLSP"'1os.s
109.B.1 QLSP"" Residential, Business and PAL(Per MOU $0.D0111G0
109.81 QLSPT" Centrex, ISDN BRI, and PBX Analog Trunks Per line/trunk UGUST $0.35

109.11 Local Switching Purchased As Part al ClL5P"'
109.11.1 Ports, Basic Plan

109.111 Analog Port $B.11
Residential end user credit105.11.1.2 LAWUR $3.35 1

10911.1.3 Eieciive OLSP"" ResideMlal Analog POr'I $435 1

109,11'l.4 nigtal p¢>n(supp¢nmg BRI isDn: $16.88
PBX w Perl10911.15 $9.75

109.112 Ports, K80% YOY Volume Retention Plan Requirements Are Met
109111-,1 Analog Port $7.70

».Anal Punt Residenljal end user Dredil1 0 9 . 1 1 2 2 LAWUR ($3.00) 1

1091123 Effective CJLSPT*' Residential Analog Port $4.70 1

109.11.2.4 Digital Purl SupportingBRl!SDN) 316,88
109112.5 PBX DID Port $9.75

1109.11.3 Ports, If 90% YOY Volume Retention Plan Re irements Are met

Analog Port109.11.3.1 $7.30
109113.2 Analog Pop, Residenimal end user credit LAWUR 82.641 1

109.11.3.3 Elective OLSP'" ResidantiaiAna AgPop $4.66 1

108.1134 Digital Port(5unporlir\9 BRI isDn) $18.88
109.11 .3.5 PBX DlD Pop $9.75

109.114 Ports, n110% YDY Volume Grown Plan Requirements Are Met
10911.41 Analog pop $6.49

_Anglo Port. Residential and user credit109.11.4.2 LAWUR ($133) 1

1G9.1144,3 Effective QLSPTM Residential Analog port . |.55 1

1{}9.114.4 DxqrlalPort Supporting BRI ISDN $16.88
109.11,4.5 PBXDID pop 59,75

109.11-5 Paris, If 120 I.. YDY Volume Growth Plan Requirements Al*8 Met
409115.1 Analog Pod $5.68
'l091'1.5.2 Analog Purl, Residential end user credit LAWUR $1.21) 1

109.1151 Etfsclive QLSP**' Raidanhal Analog Pad so 47 1

109.11.5.4 Diuiral port(SuDDorttng BRI ISDN) $1638
109.11.s.5 PBXDID Port $9.75

109.11.6 ports. W 135 A YOY Volume Gmw8\ Plan Requlremenm Are Me!
1D9.'I1.6.1 Analog Port 3552?
1D9.11.8.2 Analog Pop. Residential end user credkt LAWUR 050.90\ 1

1D9.11.6.3 Effedjve QLSP"" Residential Analog Pop 54.37 1

1ri9.11.e.4 Diqilal Port (Supuortinq BRI [SDN $16.88
109.11.6.5 PBX DID Port 39.75

109.11.7' Local Switch Usage
10911.7.1 OL5P"' Residenuew Business, and PAL Per MOU $0.D01€1
109.11.7.2 QLSP" Centrex, ISDN BRI. and PBX Analog Trunks Per Line/Trunk) UGUFM $135000

109.11.s Switch Fgatureg 2
10911e1 6 Way Calling Fur Non-Cantron Line Ports GVT $42.18
1094132 Account Codss, ParS tem AZ8PS $80.70
109118,3 ARS- Common Euuinmsnt Per Group F5GPG $1059.23
109.11.84 ARS- Expensive Route wammq Tone- Per System AQWPS $7151
1D911.8.5 ARS- Facility Restriction Lave , Per S hem FRKPS s eem

A\1endant Access Line, Per Swlion109.115.6 DZR $1.15
109.11.8.7 Audible Message Waiting MGM,

MWW $1.00
109.11.8.8 Authorization Codes. Per System AFYPS $236.65
109,113.9 Centrex common Equipment H E  H i s $1,210.94
109.11.B10 CLASS - Cal Trace, Per Occurrence NOUSOC $2.00
1D9.11.8,'?1 CMS- Pa::kezCuntm Capabili I Per 5ys1em PTGPS $482.77
1D9.11.B.12 OMS- System Establishment, Initial Installation mB5xx $985.53

..»1DQ.11.8.13 CMS-System Establishment, Subs went Installation CPVWO $482.77
1D9.1188.14 Conisrencs Caliing- Meet me. Per System MJJPK $4215

I1D9,11.8.15 Coniarenns Collin - Preset- Per S bam MOQPK $42.16
109.11 .8.16 EBS- Auinmalic, Lina, Per Station Line EWPB $10D
109418.17 ESS- Dir Sea Sel!Busy Lamp F d, Per Arrangement BUD $1130

4109.T1.8. t8 EB5- Mess 8 Center. Per Main Sialion Line, Per Line MPR $1o0
109.11 .ans EBS- Message Waiting Visual, Per Station Line MLN $1.00
109.11320 EBS- Privacv Release, Per Station Line K7 KPK $1.38
109,11.B,21 EBS Que Time per Station Line OT1 PK $1.00
109.11 .822 EBS- Sia1ionCamp On, Per Main Lune.Per Line CPK $1.00

4109.11.8.23 two Line, Per Line Euuib ed, PerLlne HLN HLA $1.00
109.11 .824 Luudspaaker Paging TrunksWe. Per Group PTQPG $17538
1 D9.1*1.8.25 Massage Waiting V.rs4a!, Per Line MV5 $1 au
109.11.8.2B mulunle Pnsitlon Hum Announcement, Per Group MH5 $72.37
'I09.11.8.27 Mullinle Position Hunt Queuing. Per Group MHW $37.77
10911.8,2B Multiple Position Hunt. Per Line MOHPS $0.55
10911,829 Music On Hold. Per system rams Only) MHHPS $67.62
109.11 .B.3D smmR-p- Ard1ived Data 5R7CX $178.19
109 11,831 SME]R-P- Service Establishment Charge, Lilia Installation SEPSP,

SEPSR $337.17
109.11 .B.32 Time of Day Control for ARS. Per Svsiem ATBPS $124.56
109.11.B.33 Time ofljav NCOS Undated, Per Main Station A4T $0.55
1c9.11 .834 Time 0{ Dav Routing. per Ume ATB $1.51
109.11.8.35 Trunk Verficatkon from Designated station, Per Line Equipped BVS $1.15
109.11.8.36 UCD- Call Waiiinn lndicaiion, Per Unibus Timing Susie. F'ar Timing Slate WUT $1.00

s
Qwest  L o cal  Ser v i ces  P l a t fo r m'"  (QL SPT ")  R ate  Pag e -  C o l o r ad o

Jan u ar y  1 ,  2007 th r o u g h  T er m*
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soc Recunlug Nun-Rucurdng nnmé
109.11.8.37 UCD- In Hunt Group, Per Line MHM, Hsu,

NZT $0.55
109.1i.8.3e UCD- Make Busy Anangemer1ts, Per Group ASAEX,

PB9 $1.00
109.1*L.8.aQ UCD- Make Busy Arrangements Per Line MB1 $1.00
109.11 .8.4D UCD- Wiih Music after Delay A5M $0.66

'I09.11.9 Omer
Custom Number109113.1 See Aupii¢:abM Qwest Retail

Tarim. Catalog or Price Last less
Discount [we ch will be provided
pursuant to terms and conditions

in CLEC'S ICA)

e

109.1192 PBX DID Complex Translations Diuiis Oulnulsed Change Signaling $10.95
v-1D9.11.9.3 PBX DID Complex Transiaiicns Signaling Chan $24.98

109.1194 PBX DID Black Compromise $18.83
109.119.5 PBX DID Group of 20 Numbers $25.06
109113.6 PBX DID Reserve Sequential tr Brock $18.73

I109.1187 PBX DID Reserve Non Se uential TN $17.48
109.1188 PBX DID NonS€0ueniiaI TN $26.30

1109.1139 Subsequent Order Char NHCUU $13.49 4

1D9.11.11 Qwest Culporaicn (Qc) lnh'aLATATdl, Lplc 5123 See Applicable Qwest Retail
Tariff, Cataiog or Price List isms
Discount (With will be provided
pursuanltu terms and conditions

in CLEC5 ICA).

e

10 .20 1Miscellaneous Cha es 5
109.20.1 non-Desl|

1D8.2D.1.1 Troube lsclation Charge TIC LTESX

10820.2 Design
Maintenance of Service109.20.21

Basic109.2D.2.'t.1
109.202 1.14 First Increment MVWXX 44

109.20.2.1.1.Z Eam Additional Increment MVW1X

Overtime109 20.2.1.2
109.20.2.'1.2.1 Filet Increment MVWOX

Each Addiiianal Increment109.20.2.1.2.2 MVWZX 11

Premum109.202 1.3
'109.20.2.1 .3.1 First Increment MVWPX
109.20,2.1.3.2 Each Addiljonal Increment MVW3X

109.2022 Optional Testing(A6diuonal Labor)
Basic, Freeland Each Additional Increment1DQ.2D.2.2.1 OTNBX i*

109202.22 Overtime, First and Each Additions! Increment OTNOX
1092022.2.3 Pram)um Frrsland Each Addiljonal Increment OTNPX 44

109,202.3 Dispatch (Additional Dispatch - No trcubleMund) \lT6Dc
»Dls alch for Maintenance of Service - Na Trouble Faurld109.202-4 VT6 DM -

10910.s Design and Non-Design
10Q.20.3.1 Trip charge - Premises \-9st Charge NRTCY
1D9.20,3.2 Premises Work Charge

Basic1 n3.2b.8.2.1
109.20.3.2.1.1 .First Increment HRD11
109.20.3.2.1.2 Each Additional Increment HRDA1 -

Overtime10920.3.2.2
109.20.3.2.2.1 Hrs! Increment HRD12 H

109.20.3.2.2.2 Each Additional Increment HRDA2 **

Premium109.20.3.2.3
F531 Increment109.2U.3.2.3. 1 HRD13

109203.2.3.2 Each Additional increment HRDA3 M
l ¢1 203.3 Network Premses Work hare

Basic1n9,20a.31
1G9.2D.3.3."i.'1 i  t l nc  w ent HRH11

Each Additional increment109,20,3.3.1.2 HRHA1

Ova rime109.20.3.32
109.20.s.a.2.1 First Increment HRH12
1[}9.20.3.3.2.2 Each Addtons£ Increment HRHA2

Premium109,20.3.3.3
First Increment109.20.3.3.3.1 HRH13

109.203.33.2 Each Additional Increment HRHA3

10'a.20.3.4 Da1echan<ae VTSDC i4

109.20.3.5 Design change H28 n

1D9.20.3.B Expedite Charge. Per day advanced EODDB -

t0€f.2G.3. -v CanoaJ!ation Charge N o  s o c ICE

1̀n92:4 1QLSP"" Installation and Conversion Ncnrecurrin Charge; (NRCs

1 0 9 1 3 1 IConversion noa\recurringCha es

Qwest Local Services Platform""' (QLsp"*) Rate Page - Colorado
January 1, 2007 through Term*

Owe sf Local Servicers platform""' Agreement QLsp"* Rate Sheet-V12,3 04,1100B 2



soc Recurring *Non-Recurring Notes'
109,234.1 QLSF'"' Business, Centrex PAL, and PBX Anal man-DID Tanks, Residential

10923, 1 . 1 .1 First Line (Mechanized URCCU $1.50
Each Additional Lina Mechanaadl109.2a.1.12 URCCY $050
First Line (Manual109.231.1.3 URCCV $15.00

109.23 1.1.4 Each Additional Line Manual u R c c z $3.00

10Q.23_1.2 QLSPW' PBX DID Trunks
ErstTrun%<109.23.'1.2.1 URCCD $15.49
Each Additional"\09.23.i.2.2 $2.34

109.2313 QLSP"' ISDN BRI
First109.23.1.3.1 URCCU $11.34
Each Addilnonal'$09.23.1.3.2 $2.34

109.232 |Installation nonrecurring Cha as
109232.1 C\L5P"' Business. Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1 First Line (Mechanized NHCRA $50.00
109.23.211.2 Each Additional Line Mecharlized NHCRC $18.00
109,232.13 FirslLins Manual NHCRB $75.00

Each Auclticnal Lne Manual1(J9.z3.z.-1.4 NHCRD $20.00

DID PBX Tanks10923.22 QLSPT" Anal $132.41

109.23.2.3 QLSP"' ISDN-BRI $180 49

109233 Qwest AIN Fealur See Applicable Qvlesl Retail
Tariff, Catalog nr Prime Listless
Discount [which will be prnvded
pursuant lo terms and conditions

in CLEC'S ICA).

6

109234 Qvwst Voice Messaging Services See Applicable Qwest Retail
Tart# Catalog or Price List less
Discount(vvmich will be provided
pursuant to terms and candiiions

in CLEC'$ ICA).

B

112 Operational Support Svstems
112.1 Develomsnls and Enhannarnena, per Local Service Request Ali charges and increments equal

the comparable charges and
increments provided in the Qvws\

Wholesale PCAT.

112.2 Ongolng Operations, per Luca! Service Reuusst
112.3 Daily Usage Records F&le, per Record

b

Qwest Local Services Platform"" (QLSP'**) Rate Page - Colorado
January 1, 2007 through Term*

notes
1 Universal 5€fvic6 Order Codes (USOCS) have been Klwvided in an eflorl to ease item description and USOC association with charges. In Me event USO Cs are inaccurate or

are vised, Qwest reserves the right lo oarract the Rate Sheet In the event of any significant change(s), notification will be provided via the standard notification process.

See Applicable Qwest Retail Tariff. Catalog Cr Prince List for all charges and increments.

1 QL5P"' Business and Residential services utilize the sameClass of Service and line Universal Service Order codes (USOCS). QLSP"' Residential services with be billed al
the Analog Port rate and only those lines that apecmcally Qualify for and are identified as eevlng a residential and-user customer by the presence ef Me LAWUR USOC will
receive the ResideMia!enduser credit

2 OLSPW service includes nondiscNrninatcry access to all vertical switch features that are loaded in Qwest's End Of lice Switch See the PCAT lot all compatible and available
verllcal switch features, Only vertical switch features with Non»Re::urrlng, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added -Whether on new installation, conversion, or change order activity. Those verlical switch lectures notlisied have e rate of$D for Monthly Recurring, Non~
Recurring, Cr Per Occurrence charges.

3 Reserved (or future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or service, denying or rasioring service, adding, removing, or changing features, and other similar requests.

5 CILSPW' ISDN BRI and PBX are "Design". Remaining QLSP"" services are 'Non-Design". Ail charges and iricremenis shall be the same as the comparable charges and
increments provided in Qwest Radii Tariffs, Catalogs. or Price Lists and are subjerNto change based on changes in those underlying Qwest Rem Tariffs, Cataicgs, or Price
Lists, In the event a rate changes. notification vviti be provided via the standard notification process.

6 Where the service has been deemed to be a Telecommunications Service. 'the Discount MN be provided pursuant \c CLEC's ICA. Where the service is not a
Teleoommunicstions Service, the discount will be 18%

Conest Local Services Platforms' Agreement QLsp*" Rel& Sheet-v'I.2.304.11 .08 3



soc Reannring non-Recurring Notes
I n109.8 Shared Trans n Purchased As Part of QLSPW'

1093.1 OLSON"" Resldentialand Business PerMOU $0.0006513
10 9 8 2 QLSPW Centrex. ISDN BRI. PAL, and PBX Analog Trunks Per iinellrLlnk UGUST $0.21

109.11 Local Switching Purchaser As Part of QLSPT*
109.11.1 Pons, Basle Plan

» 1 porlAnalt08.1'L1.1 $10.88
Residential end user credit109,111.2 LAWUR $3.36) 1

109,114.3 Effaclive QL5P"" Resden1jaIAnalogPort $5.72 1

109111.4 Digital Port Supporting BRI ISDN $16.32
109.11.1.5 pBxD1n port $9.91

10s.11.2 Ports, If 80% YOY Volume Retention Plan Requirements Are Met
1D9.1'L.2.1 AnalogPort $9.58
1D8.11.2.2 Analog Porl. Residentlal end user credit LAWUR $2.92 1

109.112.3 Effective QL3pm Residanijal Analog PDF! $6.65 1

109112.4 Digital pan fsuppomng BRI ISDN $16.32
1 0 9 1 . 2 5 PBX DID Port $9.91

-1cf9.11.3 Pam, If 90 A YOY Volume Rehsniion Plan R uiremenis Are Met
I 1 PopAna109.11.3.1 $9.97

109113.2 Ana Ag Po Residential end Llser credil LAW UR $249 1

1 uEffective OLSPW Residential Anal pop109.11.3.3 $5.59 1

10911.3.~4 Oiqila Port Supporting BRl ISDN $1B.32
1D9.11.3.5 PBXDIDPDI1 $9.91

109.11.4 Ports, If 110% Y6Y Volume Growth plan Requirements Are Mei
109.1144 Anakzg Purl $8.06
1D9.1'L.4.2 Ar1ak>q Port. Residentka\ and user credit LAWUR $1.61 1

109.1143 Efliective QLSF"" Resldenikal Analog Port $6.45 1

10e.11.4.4 Digital Pun rsupporung BRI ISDN $16.32
109m4.5 PBX DID Port $9.91

109.11.5 pone. If 120% YOY Volume Growth Plan R uirements Are met
109.41.5..1 Analog Pop $7.06

» I109.1152 Anal Port, Residential end user creak LAWUR [$074 1

109.1153 Effective QLSP*" Resbdeniial Analog pop 5632 1

10911.54 Digiiai Port(Suppor1ing BRI ISDN $16.32
109.11 .5.5 PBXDID Port $981

I10s.11.s Paris, If 135 A YOY Volume Growth Plan R ulremenis Ale Met

1D9.11.6,1 Analog Park $5.55
1DQ.1162 Anakzg Port. Resideniiaiand user credit LAWUR $0.371 1

1D9.11,6.3 Elliective QLSpm Residen!ia1Anacp Port sans 1

109115.4 Dlqital Pop Supnorfng BRI ISDN $16.32
109.1'l.G.5 PBX DID Port $9.91

109.. 1.7 Local Switch Usage
OPP"* Residential and Business (Per MOU)109111.1 $9.00

10941.72 QPPW Centrex. ISDN BRI, PAL, and PBX Analaq Trunks (Per Line/Trunk) UGUFM $0.00

Switch Features109.11.B $0.00 $0.00 2

C)lher109.119
Custom Number109118.1 See Applicable Qwest Retail Tariff,

Catalog or Price List less Discount
(which wit be provided pursuant to

terms and conditions in CLEC's
ICA).

G

109.11.9.2 PBX DID Complex Translation Diqiis Oulpulsed $11.4-4
u109,118.3 PBX DID Com My Translations Signalincz Change $26.59

10'-J.11.94 PBX DID Block Compromise $4.94
109.11.9.5 PBX DID Group of 20 Numbers $1.50
109.11.9.s PBX DID Reserve Seuueniial# Block 54.9o

PBX DID Reserve Nonsequantia Ta anyone Number109118.7 $353-
109.1118 PBX DID Nonsequ Mia Telephone Number $353

109.11.10 Subsequent Drder Bhal9elFea\ure Change Charge NHCUU,
NHCVQ

$0 AS
4

1c9.11.11 Qwest Corporation (Qc) In\raLATA Toil, LPIC 5123 See Auplicabbe QwestRetail Tariff,
Catalog or Price Listless Discount
(with wit be provided pursuantio

terms and condhions in CLEC's
anAl,

6

1 (19.20 Miscellaneous Charges 5

10910.1 Non-Design
109.2011 Troubie Isa action Charge (TIC LTESX

109152 Design
Maintenance of Serve109202.1

Basic109.20.2.1.1
First Increment1D9.20.2.'l.1.1 mvwxx *i

Each dRMna Increment1D920.2."l.1.2 MVW1X *i

Overtime1D9.20.2.1.2
First Increment10920.2.12.1 mwvox *q

Eada Addiijcnal Increment10920.2_12_2 MVW2X M

I

.

Qwest Local Services Platform"" (QL$P"") Rate Page - Minnesota
January 1, 2007 through Term*

Qwest Local Services P:atfnrmT" Agreement aLso*" Rate Shaei-V12.3 04.11 .Ta 1



8908 Réeurring Nun-RecuMng T'l'il43l1&i"

109.2D.2.1.3 Premium
First Increment105a20.21.3.1 MVWPX
Each Additional Increment1D9.2G.2.'l.3.2 MVW3X

108.2022 Dpilana Test&ng Additional Labor
109_2U.2.2.1 Basic, First and Each Addiijonal lnaamem OTN BX
109.2D.2.2.2 OverHme, FiM and Each Addiiicnal Increment OTNDX H

1D9.2D2.2.3 Premium, First and Each Additional Increment OTNPX 1 \

109.2023 Dishetch (Additional Dspatch . No truub)e found! VTGDC
1{J9.20.2.4 Disnaicn for Maintenance of Service .. ND Trouble Found VTaDM l *

109103 D ' n and Non-Design
1 »1D'9.20.3.'1 Trap Char e Premises Visit Cha e N o  s o c ws

Premises Work Charqe109.20.3.2
109.20.3.2.1 basic

First Incremnn1[}9,20.32. 1 .1 HRD11 * i

Each Addruonai Increment1 09.z0.3.2.1 .2 HRDA1 l l

109203a.2,2 Overtime
First Increment1D9.20.3.2.2.1 HRD12 +4

Eada llidéliiinnal Increment1D9.20.3.2.2.2 HRDA2

109.2B.3.2.3 Pre rum
First Increment109.20.3.2.3.1 HRD13
Each Additional increment109.2G.3.2.3.2 HRD 3

199.20.3.3 Da1e Chanqe vr6oc -
109.2[].:3.4 Design Change H28
10920.35 Expedite Charge. Per Dav advanced EDDDB
10Q.20.3.6 Cancelation Charge No USOC ICE

10913 QLSPT" Installation and Conversion Nonrecurring Charges (NRCs

Conversiuul Nonrecurrlhg Cha 510s.z3.1
10Q.23.1.1 QL$F'"' Bllsln85s, Centrex, PAL, and PBX Analog non-DID Trunks, Resldemial

FirstLlne Mechanized109.2:a.1.1.1 URCCU $1.50
109.23.1.1.2 Each AddiliGn8l Line Mechanized) URCCY 50.50
109.23.11.3 First Line (Manual URCCV $15.00
109,234.14 Each Additional Line Manually URCCZ $3.00

109.2312 oLson"' PBX DID Trunks $1.01

10923.13 QL§pm ISDN BRI URCCU $1.13

109232 Installation Nonracurrlng Charges
1 I non~DID Trunks, Residential'109.23.2.1 QLSP" BU5i118557 Ce mrs x.  PAL , and p o x Ana

109232.1.1 First Lina (Mechanized) NHCRA $50.00
109.23.2.1.2 Each Addiikcmal Line (Mechanized NHCRC $18.00
109,23.2.1.3 First Ume (Manual NHCRB $75.00
109.23.2.1.4 Each Addi1lanaI Line [Manual NHCRD $zo.0o

DID PBX Trunks1D9.23.2.2 QL$P"" Anal» 5181.92

109.2322.3 QLSP* ISDN~BRI S24B.92

Clwesi AIN Features10523.3 See Applicable Qwest Retail Tariff,
Catalog or price List less Discount
(which MI be provided pursuant

terms and condNions Lr\ CLEC's
ICA).

6

109.23A Qwest Voice Messaging Services See Applicable Qwest Retail Tariff,
Catalog Ar Price List less Diswuni
(which wit be provided pursuant

terms Ana conditions in CLEC's
cA).

6

112 Operational Support Systems
112.1 Develomenvs and Enhancements. Der Local Serves Rsouest AI charges and increments equal

the comparable charges and
increments provided in the Clwesl

Wholesale PCAT.

_112.2 Onpoinq O orat ions per Local Serv ice Reauesl
112.3 Daily Usage Records File, per Record

Qwest Local Services Platform"" (QLSPW) Rate Page - Minnesota
January 1, 2007 through Tenn*

Notes
Universal Service Order Codes (IJSOCs) have been provided in an eifori to ease item description and LISOC association with charges. In the event USO Cs are inaccurate
of are revised, Quest reserves the right m correct the Rate Sheet. In the event of any significant ctienge(s), notification will be provided via the standard notification process.

See Applicable Qwest Retail Tariff, Catalog or Prloe Lust for all charges and increments.

1 oLson'** Busmess and Residential services uliiizethe same Class of Service and line Universal Service Order nodes (USO Cs). QLSPW Resideniiai services will be billed al
the AnalogPort rate and only Nhose Lines that speciiicaily qualify for and are identified as sewing a residential end-user customer by the presence of the LAWUR soc will
receive the Residanliai end user credit.

2 QLSPT" service inciuriss nondiscriminatory access in all vertical switch features that are loaded in LOwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Non~Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable vi/nenever
a feature is added - Whether on new installation, conversion, or change order al:Hvity. Those vertical switch features not listed have a rare Uf $0 for Mcnlhly Recurring, Nan-
Recurring, or Per Occurrence charges.

3 Reserved tor Mum use.

Qwest Local Services PlaWrmw Agreement QLsp"* Rate Sheei-v12.3 D411 .08 2



soc RBGIIITHIQ Nanwketuning .filths

I

I f

Qwest Local Services Platforms"' (QLSP"*) Rate Page - Minnesota
January 1, 2007 thou h Term*44

4 The Subsequent Order Charge is applicable on a Der order basis when changes are requested to existing sawice. including :hanging a telephone number, iniiiaiing or
removing Suspension or Service, denying or restoring service, adding, removing. or changing features, and other simian requests.

5 QLSP"" 'SON ARI and PBX are "Design" Remaining QL$P1" services are "Non-Design". Au charges and increments shall Ba the same as the comparable charges and
increments provided in Qviest Retail Tariffs, Catalogs, or Price Lists and are subject lo change based on changes m those urideriying Qwest Retail Tariffs, Catalogs, Cr price
Lists. In the event a rate changes, notification will be provided via the standard noliicaiion process.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant Io CLEC's ICA. Where the service is nm a
Telecommunications Service. the discount mu be 18%

OweslLuca] Services Piatformml Agreement OLsp*" Rate sheef-v12.304.11.05 3



soc Ramrrlng .9omR4mnHm; Nuts;
109.2 Loops Purchased As PaN of QLSP* In the following nine Omaha Nduraska Wire Centers' Omaha Douglas, Omaha

Izard Streak, Omaha 90th Street, Omaha Fort Street, Omaha Fowler Susan, Omaha O Street, Gmaha rem Street, Omaha
1351h Sheet, and Dmaha 156111 stream.

1092.1 2-wrevodce Grade Loops Purchased Ah Part of QLSP"* $12.14

¢ IBasic Rate ISDN Lu Purchased As pan of QLSP"'10922 $12.14

1092.3 4-wire voIce Grade Loops Purchased As Part of CILSP"' $23.83

1098 Shared Transport Purchased AS Par! of QLSP"'
109.a.1 QLSPT" Residential, Business. anti PAL (Per MOU) 300011100
105.82 QL5P"' Centrex. ISDN BRI. and pox Analnq Trunks (Per line/lrunkl UGUST so.s5

1Local Swltchln Purchased AS pan Up DLSP""109.11

109.111 .. T=oris,Basll:plan
109.1'1,1.1 Anal Part $9.43

Residentkai end user credit109.1'I.1.2 lAwuR $546 1

10811.1.3 Effective QLSP'* Residential Analog Par! $4.27 1

109.1114 Diqitar Pcrt(5uopcrtlng BRI lsnn $15.54
109.11.1.é PBX DID Pad $9.96

109.112 Ports. If 80% YUY Volume Retention Plan Requirements Are Met
109.T1.2,1 Analog port $8.96
199.1122 Analog Port Residential end user l2radt LAWUR $4.731 'I

109.11 .23 Effective QLSP"' Residential Analog Port $4.23 1

109.1124 Dlgi13l Purl (Supnnrfng BRI ISDN $15.54
109.11.Z.5 PBX DID Port $9.95

109.113 Pam if 90% YOY volume Retention Plan Requlremems AreMet
I 11D9113.'3 Aras Pop $849
n 1Anal Pun, Residentialend user credit109113.2 LAvVuR ($4.so 1

n Part109,11.3.3 E8ecuve QLSPW Res'dsnUaI Anal $4.18 1

10911.34 Diqi1.8l Porl fSupporlkng BRI ISDN $15.54
10911.35 PBXDID Port $9.96

Ports, If 110% YOY Volume Growth Plan Requirements Are met109.11.4
109.1144 Ana Ag Port s7.54
109.1142 Analog port, Res£dential and user credit LAWUR (53.44 1

109_1144.3 Effete QLSPTM Residential Ana Ag Part $4.10 1

1109,114.4 Dighal Port(Su porting BRI ISDN $15.54
109.11.4.5 PBX DID Pod $9.96

109.115 Pods, If 120 A YOY Volume Growth Plan Requirements Ale Met
1 D9115.1 Analog POR $6.60
1091152 Analog Port, Rssidemial end user credit LAWUR ($2.59) 1

109.11.53 Effective DLSPW Resdential Analog; porl $4.01 1

10g.11_5.4 Diqiial Purl [Supporting BRI ISDN] $15.54
109.11,5.5 PBXDID Par\ $9.96

Pans, If 1351. YOY Volume Growth Plan Requirements Are Met109.11.6
108.1151 Analog Port $6.13
10941.62 AnalogPun. Residentialend user crew! LAWUR ($2.20) 1

109.11.B.3 Etiedive c1Lsp~ Residential Analog Pod $3.93 1

10Q.11.6.4 Digital Pop Suppariinq BRI ISDNN $15.54
109.1155 psi DID Port $9.96

1D9.11.T Local SwitchUsage
109.11.7.1 QLSPW Residential!. Busness and PAL (Per MOU) 50.00126
109.1112 QLSP*M Centrex, ISDN BRL and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.060

Switch Features109.11.a 2
1G9.11.B.1 Account Codes. per System A28 pa $75.47
109.11.a.2 .Anendanmocess Line. per Stallion Line DZR $1.09
109.11.B,3 Audible Message Wailing MGN,

MWW
$0.95

1w.11.a.4 AuthorIzation Codes. per System AFVPS $225.72
Aulomaiic Line109.11.8.5 ETVPB $0.32

109.11.8.8 Automatic Route Se econ - Common Equupmenl. Der S tem F5GPG $1880.44
109.11.8.7 Cal!Drop NA-FID $0.32
109.11.8.8

Call Exclusion - Auicmatk:
NXB
(ISDN)

$0.95

109.115.9
Call Exciuslon - Manual

NAFID
( ID S )

$0.63

109.11 .B.10 Call Forvvarding: Busy Line . Incoming Only s9B1x $35.77
1D9.11.B.11 Cali Forwarding: Busy Line/Don'1 Answer Programmable Service Esiabltshment SEPFA $1477

Q1D9.11.B.12 Call Forwarding . Don'tAnswer - Inoomsng Only 69A $35.77
1{}9.11.B.13 Call Fuwrarding' Don't Answer f Carl Forwarding Busy. Customer Programmable, per Line FSW $0.95
109.11.8.14 Call Waiiinq lndica\ion, per Tminq State WUT 8095
109118.15 Centrex Common Equipment HvE, HIS

$143719

1D9.11.8.16 CLASS - Cal! Trace, Per Occurrence no USGC $1 .42

109.11.8.17 CMS - Packet contro C8Dabllity. per sysiem PTGPS $45824
109113.18 CMS - System Esnaulishmem - Iniljal Insiallatlon MB5XX $91648
109.1'l.B.*t9 CMS - System Establishment - Subsequent Insiallauon C provo $45824
109.11.8,20 Conference Calling - MeetMe MJJPK $4008
105.1'l.B.21 Conference Calling - Preset MOQPK $40.06
10991't.8.22 DirectS1a!ion Selecfksn I Busy Lamp Field, her Arrangement Buo $0.32

n109.11.8.23 Direwd Ca l !  P ickup with Ba e - n SMD $19.02

1

Qwest Local Services Platform"" (QLSP"") Rate Pa e - Nebraska
January 1, 2007 through Term*
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soc Rel:urlIng *.N :

n109.11.8.24 Di r6c18d Cal l  Pi ckup  wi thout  BB e-in 69D $19.02
-109.11.B.25 Distinctive Rin I Distinctive Cali Waiting RNN $38.03

109.11.8.25 Expensive Route Wammg Tone, petS tem AQWP$ $67.83
109.11 .827 Facility RestrictIon Level. Oar Svsiem FRKPS 41.73
109.11.828 Group Inmrmm GCN $0.43
109.11329 H01 Line, per Line HLA HLN

$0.95

109.11.8.30 Hunting: Multiposihon Hum Qusuxnq MH5 $36.40
109.11.8.31 Hunting: Multinosiijon with Announcernantin Queue MHW $36.40
109.11832 HurlEe: Muftipushian with Music in Queue MOHPS $38.43
109. 11.8.33 ISDN Shan Hum NHGPG $1150
109.11 .8.34 Loudspeaker Pag ng, Der Trunk Group PTQPG s1ee.5z

1
109.11.8.35

Make Busy Arran amen's, per Group
A9.AEx,
P89

$0.83

109.11.8.36 Make Busy Arrangamenus, per Lne MB1 $0.63
109.11.8.27 Message Center. per Main Station Line MFR $0.32
109,118.38 Message Waiting Visue MV5 $0.32
109.1~1.a.39 Music On Hold, per System MHHPS $21.82
109.11.8.4-0 Privacy Release K7KP'K $0.45
10].11_8.41 Due Tlme QT1PK $0.32
109.1'1.8.42 SMDR-P . Archived Data SR7CX $167.23
109.11.8.43 5MDR-P- Service Establishment, lniuai Instailauon SEPSP,

SEPSR
$314.53

109.11.8.4.4 Station Camp-On Sen/be, per Main Station CPK $0.32
109.1 1 ,8.45 Timer of Day Conical for ARS, per S 1Bm ATBPS $118.89
109.11 .B.46 Time of Day NCOS Update A4T $0.51
109.11 .8.47 Time of Dav Routing, per Line ATB $0.49
109.11.B.4B Trunk Vsfitkzalion from Desiunaled Staten BVS $o.a7
109.11349 UCD in Hunt Group, per Line MHM,

Hsu, NZT
$0.53

other109.119
Cuslom Number109.11.s.1 See Applicable Qwest Rekai

Tariff, Catatng or Price LLs1 less
Discount (which mil be provided
Dursuantio terms and conditions

in CLEC'S ICA)

6

109.11.9.2 PBX 11 0 Complex Translations Digits " Jtpulsed Lange Signaling $13.55
109.11.9.3 PBX |: D Complex Translations SWnalinu Chance $31.61
10Q.11.9.4 PBX DID Block Compromise $23.86
109.11.9.5 PBX DID Group D120 Numbers $24.48
10€l119.6 PBX DID Reserver Sequential # Block $23.71
109.1137 PBX DID Reserve Nonsequamial Telephone Numbers $22.14
109.11 9.8 PBX DID nnnsequenlial Te)ephone numbers $26.09

1 D9.11.10 Subsequent Order Charge NHCUU $12.80 4

109.11.11 Qwest Corporatlon (QC) lnb'aLATA Toll, LPIC 5123
See AppliciblB QWGSR RQ1Bil

Tariff. Catalog or Price Lst less
Discount (which will be provided
pursuanltc terms and conditions

in CLEC'5 ICA).

s

109.20 Miscellaneous Charges 5
- -

1C:l5,20.1 Han-Design
o- Tlc1D9.20.1 1 Trouble isolation Char LTESX

109.202 Design - -
Maintenance of Sarvisa11}9.20.2.1

Base1D9.2G.2.1.1
109.2D.2.1.1. First Increment Mvwxx -

'l09.2D.2.1.1. Each Additional hcremenl MVW1X

Overtime109.20.2.1.2
1G9.20.2.1.2. First Increment Mvwox n

109.20.2.1.2.: EachAddifona Increment MVW2X -

Premium109.20,2,1.3
109.20.2.1.3. First Increment MVWPX **

1 o9.2o.2.1,3.: Each AD*di1iOn8l Increment MVWSX **

10920.22 Opijonal Tasting (Additional Labor
10Q.2c.2.2 T Basic, Erst and Each Addrianal lncrsmam OTNBX 11

1D9.2CL222 Overtime. First and Each Addi1'onaI incfament OTNOX
1 D9.20.2.2.3 Premium, First and Each Additicznai Increment CTN pp

10Q.20.2.5 D1sDatch lAddiiional Dispatch - Nu trouble found vTsDc H

10Q.2G.2.4 Dispatch for Maintenance of service - No Trouble Found W arm

1|]'9.2lL3 Desi n and Nun-Design
1083.20.11 Trip Charge - Premises Visit Charge No USOC

-Pramis9s Work Cha e10920.32
109.20.3.2.1 Basic

10920.2211. First Increment HRD11
1Cl9.20.32.1.:Each Additkonai Increment HRDA1

Ova Mme109-,20.3.2.2
109.20.3.2.2. First Grlcremeni HRD12
10920.3.2.2.: Each Additional Increment HRDA2

1
Qwest Local Services Platform""' (QLSP"") Rate Page - Nebraska

January 1, 2007 through Term*
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.soc Recurring Non~Rewrring Nu£es=

Premium109.2D.3.2.3
109.20.3.2,3, Frrsl lnorement HRD13 44

'r09.2D.3.2.3.: Each Additional Increment HRDA3 an

Network Premises Work Charge109,20.a.2.4
109.20.3.2.4, Best, Firsl Increment HRR11 61:

109.20.3.2.4.: Basc, Each Additional Increment HRRA1
109.2G.3.2A.: Overtime,First increment HRR12
1(]9.2D.3.2.4 Overtime. Each Aaamonal Increment HRRA2 M
109.20.3.24nPremlum First Increment HRR13 H
10920.3.2.4IPremium Each Addiliona Increment HRRA3 1 1

10920.33 Da1e Chanqe VTGDC
109203.4 Design Change H28
10920.35 Per day advancedExpsdils Cha EODDB **

10920.35 Canceuahon Charge No USOC Ice

QLSP"' Installation and Conversion Nonrecurring Charges NRCs.109z3

109131 Conversion NRCS
109,231 1 QLSP"' Buaineas, Centrex, PAL. and PBX Analnq non-DID Trunks, Residential

1-38.23.1.1.1 First Line Ml8chanizEd} URCC I1
Each Additions Line(me prized)109.231 QS .2 URCCY

109.23.1.1.8 First Line (Manus URCCV 15.00
Each Addithna Llns(ManuaI)1D9.23.1.1.4 URCCZ 3.00

'$09,23,'1.2 QLsp*'~ pox muTrunks
First Trunk1D9.23.1.2.1 URCCO 52345
Each Addituna1 U9.23.1.2.2 $2.95

QLSFHM ISDN BRI199,21 .3
Fl rs110923. 1 .31 URCCU $25 .20
Each Addiiiana1 D9.23.1.3.2 $2.95

Instzllaticul NRCS109.232
10923.21 QLSP"" Business, Centrex, PAL, and PBX Anal non-DID Trunks, ResldentiaI| -

109.23.2.1.1 First L ne (Mechanized NHCRA $50.00
Each Additional Line Mechanized109.23.2.1.2 NHCRC $18.00
First Lne (Manual)109.2311 .3 NHCRB 75.00

109.23.2.14 Each Additional Una Manual NHCRD $20.80

QLSP"' Anal DID PBX Trunks10923.22 | 1 $188.04

109.23_2.3 QLSP" ISDN-BRI $244.28

Qwes\ AIN Features10923.3 See Appliczbie Qwest Retail
Tariff. Cana Ag or Price Lsl less
D scout (Mich will be provided
pursuant to terms Ami conditions

m CLEC'S (CAI.

s

109-23.4 Qwest Voice Messaging Services
See Applicable Qwest Rmail

Tariff; Catalog or price List less
Discaunl (v/nich will be provided

pursuant to terms and conditions
in CLEC's ICA)

6

1O raiional iiunport Systems112
112.1 Develcn\env.s and Enhancamenfs, p r Local Service Request AI charges and increments

equal the comp8rabie charges
and incrementspruvided in the

Qwest Wholesale PCAT.

_
112.2 Onaoino Operations, per Loco Service Request
112.3 Daily Usage Recons File. per Record

u
Qwest Local Services Platform"* {QLSP"") Rate Page - Nebraska

January 1, 2007 through Term*

Notes
. Universal Service Order Codes (USO Cs) have been provided in an effort to ease item description and soc assnciaiion with charges. In Me event IJSOCS are inaccurate or

are revised, Qweei reserves the right to correct the Rate Sheet. in the event of any signiicanz ::hange(s), noirlication iii be provided via the standard noiifkcation process.

In See Appllcahle Qwest Retail Tariff, Catalog or Price Lisa for all charges and increments.

1 QLSP'" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (Usocs). QLSP"' Residential services will he billed at
the Analog Port rate and cniy ihcse lines that specificeliy qualify far and are identified as serving a residential arid-user customer by the presence of the LAWUR USOC villi
receive the Residential end user credit

2 QL5P"" service includes nondiscriminatory access to all vertical switch features that are loaded in Qwesfs End Office Switch. See the PCAT lot all compatible and available
vertical switch features. Only vertical switch features with Non»Recurring, Recurring, or Per Occurrence crlarges are listed. non-Recurring charges are applicable vMenever a
feature is added . vMelhsr on new installation, cclnverslofl. or change order activity. Those vertical svllltch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, Cr Per Occurrence charges

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per crderbasis when changes are requested to easting service, IncliNing changing a telephone number, inrliating Cr
removing Suspansian or Service, denying or restoring sstvrce, adding, remaWng, or changing features, and other snmHer requests.

5 QLSP~ ISDN BRL and PBX are "Deslgn'. Remaining QLSP~ services are "Non-Designi An charges and increments shall be the same as the comparable charges and
inaements provided in Qwest Raxail Tariffs, Catalogs. or Price Lists and are subject to d-range based on changes in Mose underlying Qwest Retail Tariffs. Calaiogs, or Price
Lists. In the event a rate changes, notification MII be provided via The standard nciihcatim process.

5 where the service has been deemed to be a Telecommunications Service, (he Discount MII be provided pursuant Io CLEC's ICA. Where the service Es not a
Teiecommunicaijons Service, the disceuntvWll be 18%.

Qwest Local services Pla1formT"* Agreement QL5PTM Rate Sheet-V1.2.3 um 1 .08 3



~uscc Recurring
.

@l4on-Wecurrlng "N
109.8 shared Transport Purchased As Far! of QLSPT"

1D9.B.1 QLSP"' Residential. Business. and PAL (Per MOU s0.0010400
109.82 QLsp"~ Centrex, ISDN BRI, and PBX Analog Trunks [Per Iinerlrunk) UGUST $0.33

1139.11 Local Switching purchased As Part at QLsp1*
109.111 Ports, Basic Plan

109.1111 Analog Pop $5.32
Residenikal end user credit10911 1.1 .2 LAWUR I $2.38 1

109,11.'13 Effective QL5pm Residential Ana DQ Port $2.94 1

109.1114 Digital Port(suuporting BRI ISDN $1027
1091115 p8xDII:)p<m $5.84

109.112 ports, If 80% YOY Volume Retention Plan Requirements Ale Mat
Anal Port109.112.1 aa $5,05

4 |Ana l1 0 9 . 1 1 2 2 pop. Residential end user credit LAWUR $2.14 1

109112.3 Effective QLSpw ResidenlialAnaloq port $2.91 1

1D9.11,2.4 ii Lila Part = Jpporiing E -< IS N $10.27
109.11.2.5 PBXDID Pop $684

109.113 Ports, If 90% YOY Volume Retention plan Requirements Are Met
'109.11.3.1 Anakmq Port $479
'10911,3,2 Analaq Port. Residential end user credit LAWUR rsm9n 1

'109 11,33 Effective OLSP"* Residential Ana of; Port $2.88 1

109113.4 Dugitel Pcrt(SuDpor11ng BRI ISDN $1027
109.1183.5 PBXDID Port $5.84

»109 .114 Pans, If 110% YOY Volume Growth Plan R ulrements Are Mei

Analog Port109,11.4.1 $4.26
1091142 malog Port, Reskiential end user credit LAWUR $1.43 1

109.1 1.4.3 Et ggtivgQLSP"' Resrcenual Analog Port $2.B2 'l
109.41.4.4 Digital Pop {Suppurlinq BRI ISDN) $10.27
1D9.11.4.5 PBX DID Port $6.84

41GS.11 .5 PUT, If 120 A YDY Volume Growth Plan R ulremenu Are  Met
%r59.11.5.1 Analog Port 3.72

I 1 Part, Residential and user ofvedit1[)§l.1l15.2 Anal LAWUR $0.98 1

109.1153 EfIiac\ivs QLSPW Residential Analog pop $2.16 1

109.1154 Digital Port (Supporting BRI ISDN] $10.27
109.11.5.5 PBXDID PDrt 56.84

109.115 Ports, If 135 A YOY Volume Growth Plan Reoulrements Are me!
109115.1 Anak)gPor1 $345
109.II1.6.2 Analog Po Residential end user credit LAWUR $075 1

109.11.5.3 Effective QLSP"' Resiuenual Knalag Port $270 1

1G9.11.B.4 Diqhal port (Supporting BRI ISDN $10.27
109.11.s.5 PBX DID Part sls.a4

Local Switch Usage109.11.7
109.1111 QLsp*" Residential, Business. and PAL Per moo $0.00133
'v09.11.7.2 aLso*" Centrex, ISDN BRL andPBX Anaiog Trunks [Per LineiTrunkl UGUFM $1.12

Swdbch Features105.118 2
109.11.8.1 Acnnunt Codes per Svstem Azans $99.66
'T09.118.2 Al1endanf Access Line. DsrStarian Line DZR $1.21
109.11 ,B.3 Audible Message Waiting MGN,

MWW
$1.05

10§.11.B.4 Aulhoriz8tlon Codes, her System AFYPS $254.47
Aulnmatxc Lune109.'T1.B.5 EWPB $0.38
Aulnmainc Route Select on - Common Equipment, n :rS  t em109'l1.BG FSGPG $2,080.70

1 D91187 Call Drop NA~FID $0.44
19941.83 Call Exclusion - Automatic NAB ISDN $1.05
109.11.8.9 Call Forwarding: Busy Line 69J, GQJGH,

EVB
$0.17

109.1'1,8,10 Call Furvardirlgz Busy Line . Dan'tAnswer (Expanded) FVJ FVJHG $0.17

105.11.8.11 Call Forwarding:BusyLine - Dcnlt Answer (Overflow) EVE,
EV2HG

$0.17

109.11.B.12 Call Forwarding: Busy Line . Don't Answer Service Establnshmen! SEPFA $21.07
10941 ,B.13 Cali Forwarding' Busy Line . Inoaminq Onlv 69B1X $38.87
10911.B,14 Call Fczrwardhg: Busy Line (Expanded) 893, FBJQG $0.17

1D9.11.8.15 Call Forwarding: Bus Line External EVBHG $0.17
1D9.11.8.16 Call Forwarding; Busy Lin (Overflow) Eva ,

EVOHG
5017

109.11.8.17 can Forwarding: BL.rsv Line (Programmable), Each Line ERB $0.17
10sa.11.e.18 Call Forwarding: Don'tAnswer Eva ,

EVDHG,
ssH,
BQHHG

$0.17

'\09.11.B.19 Call Forwarding: l`JunltAnswer(Expanded) FDJ,
FDJHG

$0.17

109.11 .820 Call Forwarding: Don t Answer (Programmable) ERD $0.17
109.11 .B21 Call Fuvwardincr Don'r Answer - Incoming Only 89A s38.87
109.11.8.22 Cal! Falwarding' Variable ESM $0.17
109,11.8.23 Call Hold (%n0ex) GAPPK $0.17
1D9.11.824 C8llTfl8f'l$fEr E03 $0.17
1D9.11.8.25 CalIwal1vng!CanoeFCaIIWaring ESX, BSY $0.17
1 D9.11.8.28 Call Waiting Indication . Der Timing Stale wiT $1.05
109.11.8.27 Centrex Common Equipment HYE, HYS $1.4s0.e2

i
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soc Recurring iNun8ecu "i1\9 -nom
109.11 .B28 CLASS - Ce!! Trace, Der Occurrence NO USOC $0.17
109.11329 CLASS -Calling Name & Number NNK $0.17
10&ll.1'1.8.3D CLASS -*Callirl9 Number Delivery NSD $0.17
109.11451 CLASS -Catting Number Dsfivery- Blocking NDDUSDN),

NKM, NKS
$0.17

1D9.11.8,32 CLASS - Conlnuous Radial NSS $0.17
109.11 8_33 CLASS - Lasl Call Return n e o $0.17
1 n 9 1 1 . 8 . §  c u s s -P n o n c;alling NSK 50,17
109.11 .8.35 CLASS - Seheciive Call Fnrwuraing NCE $0.17
109.11836 CLMSS 5alective caII Raieclicn NSY $0.17
109,118.37 CMS» Packsl Control Capability per SYstem PTGPS 5502.24
109.118.38. CMS - S tam Establishment -- Initial lrlstalIatior\ MB5XX $1,0044-
109.11839 CMS-S am Establishment-Subsequenilnstallauon CPVWO $50224
109.11.8,40 Conference Calling -Meet Me ivuJpK $46.50
109.11.a.-41 ConferenceCallnq » Preset MOSPK $45.50
109.1 1.B.42 Conference Calling . Staiinn Dial fS-way GVT $49.57
10911 *8.43 Direct Station Selection I Busy Lamp Field per Arrangement Bun 811.17
109,113.44 Directed Ca!! Pick Ur) SMD $0.17
109.1r.B45 Directed Call pick up with Barge-In 59D $o_17
1D9.11 .BAB DBti1dive Ring I Dislindiwe Call waits RNN $50.12
109.11.8.47 Dsstlnciiva Rnginq fDsljnc'tive Alerts WDD 0.17
109.11 .8.4B Expensive Route Wam ng Tone, per S tem AQWPS $80.84
109113.49 Facllty Reslrlcton Level, per S tem FRKPS $43.02
1 D9.11.8.5D Group Intercom GCN $0.57
109.11351 Hot Lina (Centrex , per Line HLN $0.17
1D9.1'L8,52 Hunting Centrex) NO USOC s0.17
109.11852 Hunting: Mulliposrion Hunt Queuing MH5 $37.48
109.1'I,8,54 Hunting: Mulliocasiton with Announcement in Queue MHW $37.48
101_11_8_55 Hunlinq: Mullinosiiion wI'lh Music in Queue MOHPS $37.02
109.1'L8.56 ISDN sham Hunt NHGPG $1.93
'109.11.8.57 Loudspeaker Paging per Trunk Group PTQPG $194.83
109.1'18.58 Make Busy Arrangements, per Group AQAEX. P89 $0.51

109118.59 Make Busy Arrangements, per Line MB1 80,61
109.11.8B0 Msssaqe Center, par Main Station Line MFR $0.44
109.11.861 Message Waiting Vlsua MV5 $0.44
i09.11.8.sz Music On Hold, perS tem MHHPS $31.59
108,118.83 privacy Release K7KPK $0.62
10s.11.a.s4 Que Time caT1pK $0.44
1091118.B5 SMDR-PArchived Data sR7::x $165.29
109.11856 SMDR-P Service Establishmer\!Charge l4'li1iaI Instatlatlon SEPSP,

SEPSR
$361.84

109118.67 Speer Casing - Eight code Capacity ESL, GVJ.
EZRA, GRIZ

$0.17

109.11.B.BB Speed Calling -Thirty Code Capacity ESF, GV2,
EvH, Gw

$0.17

109.11 69 Station Camp - On Service, per Main Staiian CPK $0.44
1D9,11.B.l/D Three Way Calling ESC $017
10911.a.71 Tme of Davcontro forAys, t>ersvshsm ATBPS $135.83
`IU9.t1.8.T2 Tlhle of Dav NCOS Update A4T $0.71
109.11.8.73 Timer of Dav Routing, par Line ATB $0.67
109.11874 Trunk Vsrifinatknn from Designated Station BVS $0.51
109.11.8.75 UCD in Hunt Group, per Line MHM_ Heu.

NZT
$8.81

109118.75 warm Line WLS $017

Other109.11.9
Custom Number109,118.1 See Applicable Qwest Retail Tariff,

Catalog or Price Lust lass Discount
(Which wall be provided pursuant to

terms and conditions in CLEC's
ICA).

e

109,113.2 PBX DID Comp ex Translation Diqiial Outpulsed Changed Signaling $15.89
109.1133 PBX DID Compisx Translation Siqrlalinq Change $37.08
109,11,9,4 PBX OID Block CumproWe $2666
109.11.9.5 PBX DID Reserve Sequential # BIod< $26.50
109.1195 PBX DID Reserve NonsequentiaITelephone Numbers $24.71
'109.11_9.T PBX DID Nonseouential Tslenhone Numbers $34.27

11l9_11_10 Subsequent Older Charge NHCUU $1424 4

1D9.11.11 Qwaet Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail Tarns
Catalog or Prk>e Lislless Discount
(Mich will be provde»d pursuant M

terms and condifans in CLEC s
ICA).

e

109.20 miscellaneous Cha as» 5
Non-Design109.20.1

A-109.20.1.1 Trouble Isolation Char (TIC I MCE

Design109201
Maintenance of Service10g_20_2.1

Basic109,202.1 .1
F est Increment10saQi0.2.1.1.1 i MVWXX

109.202.1A2 Each Addhiona Increment MV'N1X -

Overtime109.20.2.1.2
109.2D.2.1.2.'1 First Increment MVWOX *i

\
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soc Recurrhug Hun-Recurring was
'z09.2D.2.1.2.2 Each Addktiunal increment mvwzx l l

Premium109.20,2.1.3
1\9.20.2.1.3.1 First increment mvwPx H
109.20.2.1.3.2 Each Additional Increment NIVW3X

109.2022 OnUonaI Testing (Addi1Jonal Labor
1 D9.20.2.2.1 Basic, Freeland Each Addiibonal Increment OTNBX
10'-J.20.2.2.2 Overtime, First and Each Addhianai Increment 0 Tn o x
1D9.20.2.2.3 PremurTl. First and Each Additional Increment 0TNPX ¢¢

10920,23 Dispatch (Additional Dispatch - No trouble found VTBDC **

109.202.4 Dispatch for Maintenance of Service .. No Trouble Found VTSDM Er*

109203 Des and Non-DesiI4

109203.1 Trip Charge - Premises v sit Charge Sco
10920.32 Premises Work Cnerae

Basic109.20.3.2.1
109.20.3.2.1.1 First Increment HRD11 1 l

109.20.3.2.1.2 Each Additional Increment HRDA1 Q*

Oven me109.20.3.z.2
109.20.3.2.2.1 First Increment HRD12 44

109.20.3.2.2.2 Each Additional Increment HRDA2

109.20.3.2.3 Premium
109.20.3.2.5.1 First Increment HRD13
109.20.3.2.3.2 Each Addiijnnal Increment HRDA3

10920.33 1Network Premises Work Cha e
109.20.3,3.1 Basic. First Increment HRR11
'109.2D.3.3.2 Basic. Each Add nana Increment HRRA1 * i

1CI9.2D.3.3.3 Dvertme. First Increment HRR12 **

10B.2D.3.3.4 Overtime Each Addtiona Increment HRRA2
Premium, First Increment'1(]9.2EJ.3.3.5 HRR13

109.20.3.3.$ Premium. Each Addlijonal Increment HRRA3

109_203_4 Dale Change vreoc
Design Chanqe1092033.5 H28

109.2036 Expedite Charge, Per nay acivancsd EODDB
109.20.3.7 Cancellation Charge No USOC ICE

109.23 NRCsOL,5P1" Installation and Convedslon Nunrecun-ing Char

109.231 Conversion Nonrecurdng Char s
in1G9.23.'1. QLsp1* Business, Centrex, PAL, andPBX Anal non-DID Trunks.Rasldantlal

Firsl Line (Mecnanaed1D9.23.1 .1 . 1 URCCU $1.51)
1 D9.Z'3.1.1.2 Each Addiliona Linus Mechaned URCCY $b.5c
10Q.23.1.1.a Firsl Line (Manual URCCV $1500

Each AdditionalLine Manually1D9.23.1.1.4 URCCZ $3.00

169223.12 QLSpm PBX DID Trunks
First Trunk109.23.1.2.1 URCCD $30.11

109.23.'l.2.2 Each Addifiuflal $385

1 D9.23.1.5 QLSPwl ISDN BRI
Flrst109.23.'I.3.1 uRccU $32.D1

i,gg.23.1_3.2 Each AddiIiona1 52.85

109,232 1Installation Nonrecurring Cha as
» |109.2321 QL5p1vI Business. Centrex, PAL.and PBX Anal man-DID Trunks. Residen\'ial

First Line fMschanizedl109.2'8.2.1.1 NHCRA $50.00
109.23.2.1 .2 Each Additional Line Mechanized NHCRC 18.00

First Line (Manual109.2322.1.3 NHCRB $75.00
109.23.2.'[ 4 Each AddiliDrl&I Lina Manual NHC-RD $20.00

109232.2 QLSP"' Analog DID PBX Trunks $15.82

109,232.3 QLSP"' nsnnanr $310.62

189135 Qwest AIN Features See Applicable Qwest RetaI Tariff,
Catalog or Price List less Discount
(which wit be provided Dureuanlto

Wims and conditions in CLEC's
lcAl.

6

10923.41 Qwest Voice Messaging Services
See Applicab e Qwest Retai Tariff,
Catalog of Price Lust less Discount
{wllich M I be provided pursuant la

terms and conditions in CLEC's
ICA).

S

Qperstiona! Suppvft Systems112
112.1 Develaments and Enhancements, per Local Service Request N charges and inerernents aqua

the comparable charges and
increments provided in the Qwest

Wholesale PCAT.

112.2 Onto ng Operalicns, per Local Service Request
112.3 Daily Usage Records File, per Record

x

Q
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Qwest Local Services Platfom'IT"' (QLSP'") Rate Page - Oregon
January 1, 2007 thou h Term*

are revised, Qwest reserves the fighl to connect Me Rate Sheet. in the event of any signimzant change(s), noliicaticn with be provided via the standard notification process

- See Applicable Qwest Retail Tariff, Calais Cr Price List for ail charges and lm:rements.

1 QLSPT" Business and Residential services uliiize ire same Class of Service and line Universal sen/ice Order codes (Usocs) OLSP" Residential services will be bleu at the
Analog Pop rate and only those lines that specifically qualify for and are identified as sewing a rssidenlial end-user cusiumer by the presence of the LAWUR USOC will receive
the Residential end user credit.

2 OLSPT" service includes nondecniminabory access Io all vertical switch features that are loaded in Qwest's End Office Svaich. Sea the PCAT for all compatible and available
vertical svNtch ieaiures Only vertical svwlch features with Non»Renurring, Recurring, Ur Per Occunret1l:e charges are listed. non-Recurring charges are appia bye whenever a
feature is added - vmetrier on new insraliaiicn, conversion. Ur Change order activity. Those vertical switch features not listed have a rate of so far Monthly Recurring, Non-
Recurring, nr Per Occurrence charges.

3 Reserved for future use.

4 The Subseuueni Order Charge is applicable on a per order basis warren changes are requested to existing service. including changing a ieleohone number, iniiiaijng or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLsp"* ISDN BRI sir! PBX are "Design", Remaining QLSP'" services are 'Nan-Design? All charges and inoremenis shat! bezhe same as the comparable charges Ana
increments provided in Qwest RelaiT Taritis, Catalogs, or Price Lists and are subject to change based on changes tn those underlying Qwest Retail Tariffs. Catalogs, or Price
Lists. In the event a rate changes, nciification will be provided via the standard nolification process

6 Where the service has been deeden Io be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%

Qwest Local Services Plstfcrmm Agresmen! QLsp*'* Rate Shael»v1 .2.3 04,11.08 4



:USOC RBD1ll'lil\U Nbl'l*R9lwffi1!Q
u 11D9.B Purchased As Part art QLsp"*Shared Trans

10a.8.1 DLSP* Resident ial and Business (Per  MOU) 5613007500
1lJ9.B.2 QLSP* Cent rex ISDN BRi PAL and PBX Ar \alc:g Trunks Per  l inef lrunk) U G U ST $0.24-

109. 11 Local SWIQCMUIQ Purchased As Part of QLsp1~
109.11.1 Ports, Basic plan

1 0 9 . 1 1 1 1 Analog pan $ 8 3 8
Residential end user credit109, 114. 2 L AW U R I$4.56l

109, 111. 3 Ef fect ive QLSPW Resident ial Analuq Port $ 3 1 4
109n131,4 oiqizal Port (Suppor1ing BRI IsDn $ 1 5 8 0
10g.11.1.5 PBX DlDPQr1 $1DU0

1 0 9 . 1 1 2 Ports, If  80 /» YOY Volume Retention Plan Reaulrements Are Mel
109, 112. 1 Ana Ag Port $7.B9
1 0 9 . 1 1 2 2 Ana oq pop. Reskienkial end user nredil LAWUR (we)
1 0 9 . H 2 . 3 E'ffeG!iv6 QLSPY' Residanrial Analog Por! $3.70
109.11.2.4 Digital Port (Support ing SRI ISDN $15.80
109. 112. 5 PBX DID Pgft $10.00

109.11.a PUB,  H W% YDY v o lume  RMnHon  P la n  Re qu i re ma nW Are  MM
1D9.11.3.1 Anaiou Pod $7.47
109_11.3.2 Analog Port ,  Resident ial end user credit LAW uR ($3.80)
1 0 9 . 1 1 3 3 Effect ive OLSP`"" Residernljal Analog port $3.67
1 0 9 4 1 . 3 4 Dg>tal Port  Supporljnq BRI ISDN $15.80
10'-J.11.3.5 PBX DID Pop $10.00

10e .11.a ' P or t s , If  110% YOY Volume Growth plan Requirements Are Met
10§.1' i.4.1 Analoq Port $ 6 5 4
10911  4 . 2 Analog Port ,  Resident ial end user credit L AW U R ( $ 3 0 5 )
1 0 9 1 1 4 . 3 Ef fect ive QLSPW Resident ial Analog Port $ 3 5 9
10911. 4 . 4 Diqil8l Por t  (Suppor t ing ARI lsDn $45.80
109 . 1  145 PBX mo Port $10.80

>. 1 £re me n 3 A r e  Ms !1D9.11 .s Por$,  I f  120% YOY Vafume GrowH1 Plan R
109.11.5.1 Analog Port $5.81
1 0 9 1 1 5 . 2 Anakzg Port,  Residential end user eredit L AW U R ($2.29)
109, 115. 3 Effective OLSON*"' Residential Analog Port $ 3 5 2
1 0 9 . 1 1 5 4 Digital Port  (Support ing BRI ! S D N 515.80
1 0 9 1 1 5 . 5 PBX DID Perl $10.00

109.11.B ParS, If  4354 Y ti Y Volume I; rowley Plan Requlremenw Are u el
1D9.11.fS.1 Anaioq Pop $ 5 4 0
1 0 9 1 1 5 . 2 Ana Ag Port.  Residential end user credit LAWU R ($1.95)
109, 115. 3 Et fedive QLSP*"'  Resident ial Analog Per l $3.44

1109.11.5.4 Digrtewort Supponin ARI ISDN) $15.80
' !0B.11.6.5 PBX DID pop $10.00

1 0 9 . 1 1 1 .L9¢a I  s w am U s age
ClLSP"* Resident ial and Business [Par  MOU1 0 9 . 1 1 j 1 59.001178

1 0 9 1 1 . 7 2 QLSP"* Centrex. ISDN BRI, PAL. and PBX Analog Trunks (Per Lir lef l' runk} UGUFM $8.99

Switch Features1 0 3 . 1 1 3
109.11 .a.1 Amount  Comes,  her  System A z 8 p s $55.34
1 0 9 1 1 3 . 2 Attendant Access Line,  Der stat ion Line D Z R $0.50
'109.11.B.3 Auliibla Massage Wait ing MGN,

M W W
50.70

1D9.'L1.B4 Aut hor izat ion C odes,  pet S t em AF YPS s`165.so
1D9.11.B.5 Automat ic Line (perslat ion I re E W P B $0.24

» . i S  t e m109.11.8.B Automat ic Route Select ion -  Common Equipment , F 5GP G $1.45200B
- Iall1{)g»j 1.B.? up \5lF I -1 $0. 24

109.11 .8.8 Call Exclusion -  Autumalic N X B
ISDN)

$ 0 1 0

109.11.a.9 Call Exe union _ Manual NA-F ID
( ID5N}

ams

109,11_8_10 Call Forwarding Busy ume -  Incoming Oliy 6 9 B 1 x $25.23
109.11.e11 Call Forwarding DonltAnswer  -  Incoming Only 8 9 A $25. 23
101.11 ,B12 Cal Forwarding Don' t  Answer  Call Famarufng Busy Customer Program -  per  Line FSW $0.70
109.11 .8.13 Gail Forwarding:  Busy Ume Don't  Answer (Expanded) F VJ,

F VJH G
$10.83

109.11 .8.1d Call Waiting Indication - Der t iming slate W U T w e
1D9.11.8.15 Cent rex Common Equipment HYE, HYS $534.24

109.11.816 CLASS -  Call Trace,  per  Ocmrrenoe NO USOC $1. 29

109.11.8.17 CLASS -  Cont inuous Redial N s s $0. 87
109.11 .8.18 CLASS _ Last Call Return N S G $0. 88
109.11.a.19 CLASS .  F r ior iw Calling NSK was
109.11 .8.20 CLASS .  Seleclive cal Forwarding N C E $0.87
109,113.21 CLASS .  Select ive C8[ l Reiectkon N SY $0,233
10911,B,22 DkrectStat ion Select ion/Busy Lamp F ield,  per  Arrangement B U D $0.24
10931323 D irected Car l  Pckup w it h Barge- in 6 M D $13.95
109.11.B.24 Directed Call Fckun without  Barge- in 6 9 D $13.85
1 D9.11.B.25 Distvndnve Ring I Disiincuve Cali Waihnq R N N $27.85
1{ }9.11.8.2B  Expensive Route Warning Tone,  petS tem A QWp a $49.74
1I>9.11.8.27 Facility Rest r ict ion Lava,  per System FRKPS $30.50
109118. 28 Gr oup I n t er com G C N $0.32
10911.829 Hot  L ine.  per  L ine HLA.  HLN $0.70
108,11.8.30 Hunljnqi Mult iposit ion Hum Qusuinq MHZ $28.29
109.11 .531 Hunt ing:  Muluoosit ion v\41h Announcement in Queue MH W 28. 89
1 0 9 . 1 1 3 3 2 Hunting: Multiposiljon with Music n Queue MOHPS 328,69
109.11.8.33 ISDN Short  Hunt NHGP G $ 1 1 8

\
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xisoc Recurring .n on-Rocsinlng
109.11.8.34 Loudspeaker Paging, psrTrunk Group PTCIPG $122.09
109.11.8.35 Make Busy Arrangements per Group A9AEX

P89
$0.48

'1D9.11.8.36 Make Bu5v Arrangements, Der Line MB1 $9.46
109.11837 MessageCenter, per Main Station Line MFR $0.24
109.11.8.38 Massaqa Waitinq Visual MV5 $0.24
109Q14.8.é9 Musili On Hula, Der Svstem MHHPS 515.00
¥09.11.8.40 Frivacv Release K7KPK $0.33
109.11.8.41 QueryTrme oT1PK $0.24
1091'l.8.42 SMDR-P . Archived Data 5R7CX $122.62
109.11.8.4~ SMDR-P - Service Es!ablishmentcharge, Initial lnsrallali0n SEPSP,

SEPSR
$22840

109113.44 Sléiion Came-on Service, per Main Stétiun (:pK $0.24
10911.a.45 Time ufDayControl for ARS, per S tem ATBP5 $87.02
10911.8.48 Time o'fDay NCOS Update ACT $0.37
109.11.8.47 Time mrfDay Routing, Der Line ATB 80,35
109 11,8.4B Trunk verflication from Designated Station Bels . $0.27
109115.49 UCD in Hurl Group, per Line MRS,

Hsu. NZT
$0.48

109.11.8.50 Fremlum Port Features -Additional Charge $2.00
109.118.5c.1 CMS - Svstem E61ablishmanl~ Inliai Installation $571.97
109.11.a.50.2 CMS » s tem Establishment - Subsequent lnslallalion 335.99
10§a.11.a.50.3 CMS - Packet Contra Canabiiity, 1.rS M3111 5335.99
109 118.50.4 Conference Calling - Meet Me $29.38
109118.50 5 Conference Callrng- Preset $29.38

Other109.119
Custom Number109.11.9,1 See Appticabfe Qwest RsLal Tariff

Catalog Cr Price List less Discount
(which GUI be proviaea pursuant lo

terms and condtions in CLEC's
IcA).

1109.1192 PBX DI D Corn Ix  Translat ions Diqits Outpu sea Change Signal ing 5993
108.11.9.3 PBX DID Complex TranslationsSlqna inc Change $23.18
10911.94 PBX DID Brock Compromise $9.21
1091"19.5 PBX DID Group of 20 Numbers. Installation $6.75
109119.6 PBX DID Group M20 Numbers. Disconnenlion $5.59
109.1187 PBX DID Reserve Sequential # Block $9.19
109.11.9.8 PBX DID Reserve Nonsequeniial Telephone Numljer $7.95
109.119.9 PSX DID Nonsequenlia Telephone Number. Installation $7.95
199.11.9.1[} PBX DID Nonseuuenlia Te\sphDne Number. Disconnection 55.53

109.11.10 Subsequent Order Charge NHCUU $5.4B.

109.11.11 at Corwra§on (oc)1m=mTA To, Lplc  s lza See Applicable Qwest Retail Tariff,
Catalog or Price List less Discount
(which will he provided pursuant lo

terms Ana conditions in CLEC's
leA).

Mlscelianeous Cha es109.20 1
109201 Nun-Design

10920.1 Trouble Isolation Charge (TIC MCE **.

109232 Design
Malnlenance of Service'10929.2.1
'r0992D.2.1.1 Basic

Firs\ Increment'LoQ.20.2.1.1.1 mvwxx 4*

109.20.2.1.1.2 Each Additorla Increment MVW'lX **

109.2U.2.1.:_> Overtime
First Inuremeni109.20.2.1.2.1 MVWOX

109.20.2.1.2.2 Each Addiiianal Increment MVWZX

109.20.2.1.3 Premium
1u9.20.2.4,31 First Increment Imvwpx

Each Additional Increment10Q.20.2.1.a,2 m vw ax

109.2022 Oolional Testing (Additional Labor)
1tz9.20.22.1 Basic, Hrsi and Each Additional Increment OTNBX
109.20.2_2.2 Overtime. First and Each Additional Increment OTNDX H
109.20.2.2.3 Premium, First and Each Additional increment OTNPX

¢09.20.2.3 Dispalch (Additional Dispatch - No trouble found vreoc
'109.20.24 Dispatch for Maintenance of Service - No Trouble Found vreDm

1 l]9.2D.3 Design and Non-Design
10§a.20.3.1 Trip Charqe - Premises Visit Charge SCO Ur

1109.20.3.2 Prem ises Work  Cha e

109.2c:.3.2.1 Basic
First Increment109.20.3.2.1.1 HRD11
Each Additional Increment109.20.s.2.1.2 HRDA1

1G9.2D.3.2.2 Overtime
First Increment1[)Q_2D_3_2.21 HRD12 H

1D9.2D.3.2.22 Each Additional Increment H RDAS

109,20,3,2 3 premium

I
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Ll8E!l.'I Renumlng
109.20.3.2.3.1 First Increment HRD13 l*

109.20.3.2.3.2 Each Addi\icnal Increment HRDA3 14

1D9.2D.3.3 Network Premises Work Charge
3u9.20.a.a.1 Basic. Firsl Increment HRR1 1
109_20_3.3.2 Basic. Each Additional Increment HRRA1 H

Overtime. First Increment'1(19.20.3.3.3 HRR1Z
1G9.20.3.3.4 Over me. Each Additional Increment HRRA2
1`Qg.20.3.3_5 Premium First lncremeni .HRR13
10}_29_3_3_6 Premium Each Additional Increment HRRA3

109.208-4 Date Change VTSDC -

1.109.20.3.5 Desiqn Chan H2B
1C}9.2G.3.6 Expediter Charge.Par day advanced EDDDB

I109,20.3,? Cancellaiton Cha e No USOC ICE

109.23 QLSP"' Installation and Conversion Nonrecurring Charges NRCs

_
1891;»§.1 Conversion Nonrecurring Charges

41109.21191 QLSPW Business, Centrex, PAL, and PBX Anal non-DID Trunks, Residential
First Una Mechanized109.23.1.1.1 URCCU $1.50
Each Additional Lune Mechanized109.23,1.1.2 URCCY 0.50

1D9.23.1.1.3 Firsl Line (Manual) URCCV $15.410I
Each Additional Line Manual1ns;l.2:=,.1..1.-1 uébcz 3.00

10923.12 DLSP"' PBX DID Trunks
Fret Trunk10Q.23.1.2.1 URCCD 5.73

109.23.*l.2.2 Each Additional 52.99

'lD9,23.'l.3 QL5p1n ISDN BRI
First'109.23."l.3.1 URCCU 9 8

109.23.*:33.2 Each Add.tlonel 2.99

109.23 .2 Installation Nonrecurring Cha es
¢ 1109.2321 QLSF"" Business, Centrex, PAL, and PBX Anal non-DID Trunks, Residential

First Line rMechanlzed10923.21 .1 NHCRA 50.00
109.23.2.1.2 Each Additional Line (Mechanized NHCRC 18.00
10Q.23.2.t.a First Una Manual) NHCRB $75.00
109.23.2.1.4 -Eggs Addiiiunal Line Manual NHCRD 20.00

0 ¢10923.22 QLSP"' Anal DID PBX Trunks $175.66

109.23.2.3 QLSP"' ISDN8RI
Fret10992322.3.1 $140.13

109,238. 3.2 Disconnect $44.99

Qwest AIN Features10923.3 See Aopiicabie Quasi Retail Tal'1f'f,
Catalog or Prime List less Discount
(whl:h will be provided pursuant to

terms and condiiiuns in CLEC's
ICA).

10s.23.4 Qwest Voice Managing Ssrvlces See Applicable Qwest Retail' Tadfii
Catalog or Price List less Discount
(v\hEch will be provided pursuant to

terms and conditions in CLEC s
ICAI.

112 Operational Support svstams
112.1 Develomanls and EnhanoerTlen's, per Local Service Revues! All charges and increments equal

the nompafable charges and
incramenis provided n the CIWSS1

Wholesale PCAT_

112.2 Ongoing Operations, her Loco Service Reauesl
112.3 Daily Usage Records Fle. per Record

\

Qwest Local Services Platform" (QLSP"") Rate Page - Washington
January 1. 2007 through Term*

Notes
Universal Service Order Codes (USOCS) have been provided in an effort to ease item description and soc associailon with charges. In the even! USO Cs are inaccurate or
are revised, Qwest reserves the right to correct Me Rate sheet. In the event or any significant change(s), ncnificaiion w¢ii be provided via the sxanuard notification Drooess.

See Applicable Qwest Retail TarM, Catalog or Prime List for all charges and increments.

1 QLSP"' Business and Residential services utilize the same Class of Service and line Universal Service Order codes (Usocs). QLSPW Residential ssnioes will be bailed at me
Analog Port rats and only those lines Thai specifically quaiifyfor and are identified as sawing a residential end-user customer by the presence cry the LAWUR USOC win receive
the Residential end user credit.

2 QLSP~ service includes nondiscriminatory recess to all vertical switch features that are loaded in Qwest's End Office Switch, See the PCATfcr sri compatible and available
verijeal switch features. Only vertical switch features with Non-Recurring, Recurring, or per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new inslallalinn. conversion, or change order activity. Those vertical svuitdn features not listed have a rate of $8 for Menlhly Recurring,Non-
Recurring, or Per Occurrence charges

3 Rmelved for future use.

4 The Subsequent Order Charge is applicable on a her order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service. denying orrestoring service, adding, removing, or changing features, and other similar raquesls.

5 QLSP'* ISDN BRI Ana PBX are "Design". Remaining QLSP"' services are 'Non-Design'. Ali charges and increments shall be the same as the comparable charges and
inaemenls provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subjeclto change based on changes in those underlying Qwest Roil Tariffs, Catalogs. or Price
LJs\s. In the event a rate changes, notification win be Drovided via the standard notification process.

G Where the service has been deemed 'to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service the discnunlwiil be 18%.

Ovwesl Local Services Plalfurmm Agreement QLsp*" Rate Sheet-v12,304. 11 .08 3
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®
1.

QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2-QLSP Service Description®

1.0 Qwest win provide Qwest Local Services Platform
("ClL5P®") Services according to the following terms and
conditions. Except as set forth in this Attachment.
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extent that such
services are granted herein or not limited.

Fowler Street, Omaha O Street; Omaha 78th Street. Omaha
135th Street, and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business, QLSP Centrex
(including Centrex 21 ), Centrex Plus, Centron in Minnesota
Only; QLSP ISDN BRI; QLSP PAL, QLSP PBX Analog non-
DID and 1-way DID Trunks, and QLSP Residential.

1.1 General QLSP Service Description. 1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Qwest Advanced
Intelligent Netvvork ("AlN") Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services ("VMS")
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("ICes"). A5 part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rates, tem'ls and conditions of the
CLEC's 1CAs. CLEC may also purchase Qwest Commercial
High Speed Internet (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible QLSP Service.

1.3 Local Switching. The Local Svvitohing Network Element
("Local SvWtching") is collectively the Line Side and Trunk
Side facilities in the local sewing Qwest end office Switch
which provides the basic switching function, the port, plus
the features. functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as described in Section 1_4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface-Integrated Services Digital Network
("BRl isDn"}, and Analog Trunk Ports.

1.3,1 Analog Line Port_ Line Port attributes include:
telephone number, dial tone, signaling (Loop or ground
start), on/off hook detection; audible and power ringing,
Automatic Message Accounting (AMA Recording), and
blocking options.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully below:
QLSP Residential; QLSP Business, QLSP Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI, QLSP Public Access Lines
("PAL"]; QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection nth BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by lntemational Telegraph and
Telephone Union (formerly CCITT).

1.1.3 Nothing in this Agreement precludes Qwest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Service.

1 .2 Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICes in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk Mph DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service. the trunks are
converted at the End User Customers location.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Section 251(c)(3) of the "Act" in its
Report and Order;Petition of Qwest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Sfafistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 18, 2005) ("OFO"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas, Omaha
izard Street, Omaha 90th Street, Omaha Fort Street; Omaha

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instrument
must be equipped with DTMF.

May 27, 20G9lmcdAnCS/Attachment 2 - QLSP® - (v-9-24-08)
{AZ=CDS-090527-0001), [CO=CDS-090527-0002); (MN=CDS-090527-0003), (NE=CDS-090527-0004);
(OR=CDS-090527~0005), (WA=CDS~090527-0006)
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QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2-QLSP Service Description®

1.3.3.4 Two-way analog DID trunks require E8IM
signaling. Qwest Mil use Type I and II Ealvl
signaling to provide these trunks to the PBX. Type ll
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICE.

1.4.6 Qwest will provide the listed name of the calling
party that relates to the calling telephone number (when the
infonmalion is actually available in Qwest's diabase and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment, Rates for "Local Switch Usage" or "Local
Switch MOUe" are provided in the QLSP Rate Sheet.

1.4.7 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's GLSP End User Customers'
name infomlaiion into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1 .4 Vertical Features and Ancillary Functions and Services.

1.4.1 QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctness or the
completeness of such information, however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest wilI not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

1.5 Shared Transport and Toll.

1.4.2 Local Switching includes use of Ctwest's signaling
network (ISUP call set-up) solely for Local Traffic. "Local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Qwest's call related databases include the Line
information Database (LIDB), Internetwork Calling Name
Database (ICNAM), XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Ctwest's AlN based services that qualify for proprietary

1 expressly
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Traffic. "Toll Traffic" and
'Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's oLson End User Customer. Qwest may bill
applicable tariff charges, including SS7 message charges
[ISDN User Part (loUp} and Transaction Capabilities
Application Part (TCAP)}, to the Interexchange Carrier (INC)
or other wholesale SS7 provider.

treatment except as provided for in this

1.4.3 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.5.1 Shared Transport.. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including Qwest) between end-office sMutches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and terminating
local/extended area service ("EAS"} interoffice Local traffic
on the Qwest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end~oftice switches
and tandem switches, and between tandem svinltches on the
same network facilities that Qwest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end userssewed
by non-Qwest Telecommunications Carriers ("Carrier(s)")
which terminate to QLSP End Users.

1.4.4 The LIDB database contains the following data:
various telephone line numbers and special billing number
{SBN) data, originating line (calling number), billing number
and terminating line (called number) information. calling card
validation, fraud prevention, Billing or service restrictions,
sub-account information to be included on the c:all's Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

1.5.2 originating Toll Calls from, and terminating To!!
Calls to, QLSP End Users will be delivered to/from the
designated IXCs from the Qwest end-ofNce switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Qwest to the IxC(s) under the
applicable access tariff.

1.4.5 The ICNAM database is used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.5.3 IntraLATA and InterLATA Carrier Designation.
QLSP includes the capability for selection of the interLATA
and intraLATA Toll provider(s) on a 2-Primary lriterexchange
Carrier (plc) basis. CLEC will designate the PlC
assignment(s) on behalf of its End User Customers for
interLATA and intraLATA Services. Ali CLEC initiated PlC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be Iiabie for CLEC's
improper PlC change requests.

1.5.4 Qwest lntraLATA Toll Local Primary
May 27, 2G09lmcd/WCS/Attachment 2 - QLSP® - (v-9-24-08)
(AZ=CDS-090527-0001), (CO=CDS-090527-0002), (MN=CDS-090527-0003); (NE=CDS-090527~0004),
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QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2--QLSP Service Description®

Interexchange Carrier ("LPIC") 5123. Qwest does not
authorize CLEC to offer, request, or select Qwest LPFC 5123
service to CLEC's End User Customers for intra LATA toll
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICes_ except for those Loops that are otherwise
provided for in this Agreement.

1.5.5 Usage Shared Transport is hilted on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or "Shared Transport MOUe" are provided
in the QLSP Rate Sheet.

1.6.5.3 PBX with analog 2~ way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC's
ICes, except for those Loops that are othenuise
provided for in this Agreement.

1.6 QLSP Service Arrangement Descriptions.

1.8.1 QLSP Business is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICes, except for those
Loops that are otherwise provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC'5
residential End User Customers and is thecombination of an
ariaiog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's leAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Qwest'5 retail tariffs as applied to
Qwest's End User Customers.1.6.2 QLSP Centrex is avaliable to CLEC for CLEC'S

business End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron. and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICes, except for those Loops that
are otherwise provided for in this Agreement.

1.6.6.1 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale website.

2.0 Additional Terms and Conditions and Service Features.1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC{s) provided in
the Rate Sheet will apply,

2.1

1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

Qwest does not warrant the availability of facilities at any
sewing wire center. QLSP services will not be available if
facilities are not available. Qwest represents and warrants
that it will not otherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
othemrise be available for retail service to a Qwest End User
Customer MII be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.1.63 QLSP ISDN BR! is available to CLEC for CLEC's

End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's leAs,
except for those Loops that are otherwise provided for in
this Agreement.

2.2 Loop Start ("LPS") to Ground start ("GsT") and GST to
LST Changes ("LP$lGST Change") are available with
QLSP Services. POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Services as LPS. GST is generally
provisioned for Private Blanch Exchange ("PBX") type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Qwest Wholesale website.

1,64 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers {Psps) and is the oombinafion
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICes, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC'S
business End User Customers.

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Pop and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICes, except for those Loops that are otherwise
provided for in this Agreement.

May 27, 2009/modANCS/Attachment 2 .- QLSP® - (v-9-24~D8)
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imtormat.ion") generated by CLEC's QLSP end user via a
DUF.
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®QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2-QLSP Service Description®

3.0 Rates and Charges.2.3.1 Qwest wit! provide to CLEC Local Cal! usage
information within Qwest's control with respect to calls
originated by or terminated to CLEC QLSP ,End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to bill its own End
User Customers.

3.1 The recurring ("MRC") and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
OLSP services are in addition to the applicable rates for
elements and Services provided under CLEC's ICes.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

2.3.2 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intra LATA
exchange access to the [XC (excluding intra LATA usage
information if Qwest Lplc 5123 is selected as the intraLATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this information, as
such billing is described and allowed under section 3.7 of
this Attachment. These exchange access records will be
provided as Category 1'l EMI records via the DUF.

3.2

2.3.3 Qwest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Line interrupt (BL1);
originating local usage, usage sensitive CLASS features,
and Qwest-provided intra LATA t<>1i

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate to Mich CLEC is
entitled. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DLlF.
Terminating Local Call usage records are not collected or
available and will not be provided.

2.4 Feature and interLATA or intra LATA PlC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

3.2.1 so% Year Over Year ("YOY") Volume
Retention plan: if the number of CLEC's QLSP total
lines (Working Telephone Numbers {WTns}) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCS applicable during the next
calendar year.2.5 Access to Q'l1/E911 emergency Services for CLEC's End

User Customers will be available in accordance with CLEC's
leAs, If Qwest is no longer obligated to provide access to
911lEQ11 emergency services in accordance with 47 U,S.C.
§251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that Q11/E911 emergency
services were provided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.S.C. §251.

3.2.2 90% YOY Volume Retention Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC'S QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

2.6 Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet. Retail promotions may not be
combined with QLSP.

2.7 If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than 'MO thousand (2000) QLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Pop and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

2.8 Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments,

3.2,4 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.2.9 Qwest Operator Semites and Directory Assistance Services

are provided under the terms and conditions of CLEC's
ICAS. 3.2.5 135% YOY Volume Growth Plan: If the

number of CLEC'S total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP tow] lines as of October 31 of the
preceding year and the YOY line increase is equal to or
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greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

and assessments not ezqnressly addressed in this section,
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

3.3 For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Plus"" ("QPPT'*"') lines, if
any, from the previous year. For example, to delemnine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008.

3.8 Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different call types originated by or terminated to
QLSP End Users, This section does not effect Qwest's
rights to charge laCs for signaling as described in Section
1.4.2 of this Attachment.

3.4 Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's leAs with Qwest at the rates set
forth in those ICes.

3_8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local sewing
Qwest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under rems and conditions of a
separate ICA.

3,4,1 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Qwest may change monthly resulTing
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

3,5 CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

3.6 CLEC will pay Qwest the PlC change charge associated with
CLEC End User Customer changes of interLATA or
intra LATA Carriers. Any change in CLEC's End User
Customers' interLATA or irltraLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

3.8.2 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a r\or1-Qwest Carrier, Qwest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

3.7 lntercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Qwest and Carriers or IXCs.

3_8.3 Originating INC Toll Calls. This originating To!!
Call requires switching by the local serving Qwest end office.
If the QLSP End User's selected [XC does not have direct
trunking to the local sen/ing Qwest end oNce, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the INC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains its rights to bill the
INC for Tandem elements under the Tariff.

3.7.1 Switched Access. For QLSP End User
Customerls), Qwest will not charge to or collect from the INC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterdATA or lntraLATA Toll Calls originating or
terminating from that QLSP End User Customer's line to an
INC.

3.8.4 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.7.2 Signaling. Qwest retains its rights to charge laCs
for signaling usage (loUP Signal Formulation ISUP Signal
Transport, and ISUP Signal Switching, as welt as LIDB,
ICNAM and XX) associated with interLATA and intra LATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

3.7.3 Transit. For any cat! originated by an end user
sewed by a Carrier that routes through Qwest's network and
which terminates to a QLSF' End User, Qwest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.8.5 Terminating INC Toll Calls. This terminating Toll
Call always requires switching by the local sewing Qwest
end office. If the originating callers INC does not have direct
trunking to the QLSP end users local sewing Qwest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local swatch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport

3.7.4 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges
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Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights to bill the INC for Tandem elements under the
Tariff.

bill its End Users or other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such information.

6.0 Maintenanceand Repair.

3.8.6 Originating Toll Calls when QC
IntraLATA Toll provider. See Section 1.5.4 above.

is the 6.1

3.9 Qwest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Qwest facilities or equipment, other than by
connection or disconnection to any interface between Qwest
and the End User Customer, without the written consent of
Qwest.

6.2

3.10 QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 100% of the MAC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

Qwest will provide general repair and maintenance Services
on its facilities, including those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

7.0

3.11

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

7.1

4.0 Systems and Interfaces.

4.1 Qwest and CLEC will support use of current OSS interfaces
and OSS business rules for QLSP. including electronic
ordering and flow, as the same may evolve over time.

4.2 QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

4_3 Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

7.2

4.4

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The fullpwing performance measurements
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met, (c) Order Installation interval; (d) Out of
Service Cleared within 24 Hours, (e) Mean Time to Restore,
and (f)Trouble Rate.

When Qwest or another provider of choice. at the End User
Customer's request, orders the discontinuance of the End
User Customers existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, OSS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest will not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customer.

7.3 Commercial measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the inst full month of
Service after January 1, 2007.

4.5 The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request.

7.4

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
will include a summary bill. and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to properly
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(AZ=CDS-090527-0001), (CO=CDS-090527-0002); (MN-_=CDS-090527.0{)03); (NE=CDS-090527-0004);
(OR=CDS-090527-0005), [WA=CDS-090527-0006)

5.0

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007. All service
credits will be applied automatically by Qwest as credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
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credits or payments related to the Services provided prior to
the f irs t  ful l  month fol lowing January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.

7.4.'l Installation Commitments Met. For each
installation commitment that Qwest, through its own
fault, fails to meet. Qwest will provide a service credit
equal to 100% of  the rionrecurring charge for that
installation, Qwest wil l use the state installat ion
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
o f  a "missed installation commitment" and the
associated exclusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-senfice condition that Qwest, through its
own fault. fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of sen/ice beyond the first 24 hours. (For
example, if the out-of-sewice condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by SG. If the out-of-
service condition existed for CB to 71 hours, the credit
would equal two Hmes the monthly recurring charge
divided by 30).

8.0 Service Performance Measures and Reporting and
Performance Assurance Plan (PIDIPAP) (for Washington
only, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

8.1 If selected by CLEC under the terms and conditions of this
Agreement, Qwest mil, in W ashington only, provide
performance measurements, reporting, and remedies
compliant with the W ashington Performance indicator
Definitions ("PlDs') and the Qwest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement, Only in the state of Washington, and
only if  expressly selected by CLEC under the terms and
conditions of this Agreement,
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

does this  PID and PAP

8.2 The PlDs and PAP for Washington in their current tom are
posted in the Qwest W holesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into. and made a
part of, this Agreement. Subsequent changes to the PaDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option. CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its  W ashington
interconnection agreement with Qwest.

8.4 Eligible QLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.
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•

Purpose.
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCi) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCi are provided within
s ec.ivied intervals.

•

Description:
Measures the percentage of Firm Order Confirmations (FOCi) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
• Includes all LSRs that are submitted through EMA-GUI and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDl 997 transactions are not included.)
For FOG-1A, the interval measured is the period between the LSR received dateitime (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).
For FOC~1 B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

» "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

• "Electronic/manual" LSRs are received electronically via IMA-GUI or 1lvlA-Epi and involve manual
processing.

• LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

One monthReporting Period: Unit of Measure: Percent

Reporting:
Individual CLEC

Disaggregation Reporting' Regona even.
• FOC-1A: FOCS provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC~1B: FOCi provided for electronic manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC's "(FOC Notification Date 8 Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes} -:- (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B = {[Courit of LSRs for which the original FOC's "(FOC Notification Date bi Time) (Application
Date & Time)" is within the intervals specified for the service category involved] - (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100 .

*

FOC-1 Firm Order Confirmations (Focs) On Time

l

Page 2



Exclusions:
•

C

•

•

•

•

•

LSRs involving individual case basis (ICE) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.
Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of MA capability to
disallow duplicate LSR #'s.)
Invalid start/stop dates/times.

Product Reporting:

QLSP-POTS

Performance Target:
FOC-1A 95% within 20 minutes

Foo-1 B 95% within standard FOC
intervals (specified below)

Standard FOC Intervals

Product Group nolE1 FOC
Interval

QLSP-POTS (1-39 lines) FOC-1A:20
Minutes

FOC-!B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
product type are considered ICE.

y

r
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Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

•

Description:
Measures the percentage of orders for which the scheduled due date is met.
• All inward orders (Change New, and Transfer order types) assigned a due date by Qwest and

which are completed/closed during the reporting period are measured, subject to exclusions
specif ied below. Change order types included in this measurement consist of all C orders
representing inward activity (with "|" and "T" action coded line USO Cs). Also included are orders with
customer-requested due dates longer than the standard interval.

Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if
any.

Reporting Period: One month Unit of Measure: Percent

Reporting:
Individual CLEC

•

Disaggregation Reporting: Regional level.
• Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA), and
ICM-1 B No dispatches.

Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1C Interval Zone 1 and lriterval Zone 2 areas.
Formula:

(Total Orders[(Total Orders completed in the reporting period on or before the Applicable Due Date)
Completed in the Reporting Period)] x 100

Exclusions:
•

•

s

•

•

•

•

Disconnect, From (another form of disconnect) and Record order types.
Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

°.

ICM-1 - Installation Commitments Met

1
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Product Reporting Performance Target:
•MSA-T e:
QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 95%

Zone-Type:

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

N Otes :

1
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Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.
Description »

•

NOTE 1

•

Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented .
» Includes all inward orders (Change, New, and Transfer order types) assigned a due date by

Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity,

• Intervals for each measured event are counted in whole days: the application date is day zero (0),
the day following the application date is day one (1 ).
The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEM-iritiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.
Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. NOT'E

Reporting Period: One month Unit of Measure: Average Business Days

Reporting:
Individual CLEC

Disaggregatiorn Reporting: Regional level.
• Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1 B No dispatches.

Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

Oll-1c interval Zone 1 and interval Zone 2 areas.

Formula:
E[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] ~1~° Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions.
» Orders with CLEC requested due dates greater than the current standard interval.
• Disconnect, From (another form of disconnect) and Record order types.
s Records involving official company services.
» Records with invalid due dates or application dates.
• Records with invalid completion dates.

Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.
¢ Orders involving individual case basis (ICE) handling based on quantities of lines or orders

deemed to be projects.

I

OII-1 - Order Installation Interval
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Product Reporting:
MSA-Type ». Reported As;
QLSP-POTS Average business days

Zone-Type l

Performance Target:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

N Otes :
1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest~initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEM-iritiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

J
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Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

» Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared .

Reporting Period: One month Unit of Measure: Percent

Reporting:
Individual CLEC

Disaggregation Reporting: Regional level.
• Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving;
oos24-1 A Dispatches (Includes within MSA and outside MSA), and
OOS24-1 B No dispatches.

Results for products services listed in Product Reporting under 'Zone-type
Disaggregation" will be reported according to installations:

OOS24-1 C interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I (Towel Number of Out l"Servi :p TroubI= Reports closed in the reporting period)] x 100

¢

•

9

1

•
•
•

Exclusions:
» Trouble reports coded as follows:

.- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (INC) and Customer Provided Equipment (CPE).

v Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregatiori' .
For products measured from MTAS data (products listed for MsA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

l

OOS24~1 - Out of Service Cleared within 24 Hours
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Product Reporting: Performance Targets :
MSA-Type _
• QLSP POTS Dispatch and Non-Dispatch 90%

IZone-T e -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

NOtes :

4
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Purpose:
Evaluates timeliness of repair, focusing how kang it takes to restore services to proper operation.

•

Description:
Measures the average time taken to clear trouble reports.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
• includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report.
Time measured is from date and time of receipt to date and time trouble is cleared.

One monthReporting Period: Hours and MinutesUnit of Measure:

Reporting:
Individual CLEC

•

Disaggregation Reporting: Regional level.
• Results for product/services listed in Product Reporting under "MSA Type

Disaggregation' will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA)' and
MTTR-1 B No dispatches.

Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTTR-1C interval Zone 1 and interval Zone 2 areas.

Formula:
(Total number ofZ[(Date 8 Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)]

Trouble Reports closed in the reporting period)

c

Exclusions'
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant, Trouble Beyond the
Network interface, No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous .- Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (INC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
• information tickets generated for internal Qwest system network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in Product

Reporting under "Zone-type Disaggregation"
• For per ducts measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
» Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.

MTTR-1 - Mean Time to Restore

Page 10



Product Reporting: Performance Target:
meA-Type -
QLSP-POTS

QLSP-POTS (No Dispatch) 5 Hours

QLSP~POTS (Dispatched) 14 Hours
0Zone-T e-

•

Availability:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month s reporting).

Notes:

\

4

.1
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Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service_
» Includes all trouble reports closed during the reporting period, subject to exclusions specified

below,
• Includes all applicable trouble reports, including those that are out of service and those that are

onl service-affecting.
One monthReporting Period: Unit of Measure: Percent

individual CLECReporting Regional level.Disaggregation Reporting:

Formula'
[(TotaI number of trouble reports closed in the reporting period involving the specified service
grouping) .-L (Total number of the specified services that are in service in the reporting period)] x 100

•

Exclusions:
e Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action' Non-Telco Plant; Trouble Beyond the Network
Interface, No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (INC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
• information tickets generated for internal Qwest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products services listed in

Product Reporting under "Zone-type".
» For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay.)
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.

- I

TR-1 - Trouble Rate
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Product Reporting: Performance Target:

MSA Type:
QLSP-POTS

Diagnostic

Zone Type:

Availability:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting),

Notes:

n
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