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IN THE MATTER OF THE APPLICATION OF DOCKET NO. SW-20445A-09-0077
GLOBAL WATER - PALO VERDE UTILITIES
COMPANY FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA
IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-02451A-09-0078
VALENCIA WATER COMPANY -~ GREATER
BUCKEYE DIVISION FOR THE ESTABLISHMENT OF
JUST AND REASONABLE RATES AND CHARGES FOR
UTILITY SERVICE DESIGNED TO REALIZE A
REASONABLE RATE OF RETURN ON THE FAIR
VALUE OF ITS PROPERTY THROUGHOUT THE
STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION OF DOCKET NO. W-01732A-09-0079
WILLOW VALLEY WATER CO. FOR THE
ESTABLISHMENT OF JUST AND REASONABLE
RATES AND CHARGES FOR UTILITY SERVICE
DESIGNED TO REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION OF DOCKET NO. Wz82446A-09-0080
GLOBAL WATER - SANTA CRUZ WATER COMPANY 2o Z{L/é

FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA
IN THE MATTER OF THE APPLICATION OF

WATER UTILITY OF GREATER TONOPAH FOR

THE ESTABLISHMENT OF JUST AND REASONABLE
RATES AND CHARGES FOR UTILITY SERVICE Global Utilities’ Notice of Filing
DESIGNED TO REALIZE A REASONABLE RATE OF Affidavits of Publication
RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA

DOCKET NO. W-02450A-09-0081
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IN THE MATTER OF THE APPLICATION OF
VALENCIA WATER COMPANY - TOWN DIVISION
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

DOCKET NO. W-01212A-09-0082

Global Water — Palo Verde Utilities Company, Global Water — Santa Cruz Water

Company, Valencia Water Company — Town Division, Valencia Water Company — Greater

Buckeye Division, Water Utility of Greater Tonopah and Willow Valley Water Co. (collectively,

the “Global Utilities”) file the attached affidavits of mailing and affidavits of publication.

RESPECTFULLY SUBMITTED this ‘g / %;.y of August 2009.

ROSHKA DEWULF & PATTEN, PLC

By (A/%U\Q(Q N Q&r\/

Michael W, Patten

Timothy J. Sabo

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, Arizona 85004

Attorneys for Global Utilities

Original +13 gopies of the foregoing
filed this Zl day of August 2009, with:

Docket Control

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007
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Copies of the foregoing hand-delivered/mailed
this g,]q day of August 2009, to:

Lyn A. Farmer, Esq.

Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Janice Alward, Esq.

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

Steve Olea

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington

Phoenix, AZ 85007

BYKW W




Global Water — Palo Verde
Global Water — Santa Cruz

SW-20445A-09-0077
W-20446A-09-0080
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PUBLIC NOTICE OF
HEARING ON THE
APPLICATIONS OF GLOBAL
WATER - PALO VERDE
UTILITIES COMPANY;
VALENCIA WATER
COMPANY - GREATER

BUCKEYE DIVISION;
WILLOW VALLEY WATER
COMPANY; GLOBAL WATER
- SANTA CRUZ WATER
COMPANY; WATER UTILITY
OF GREATER TONOPAH,
INC.; AND VALENCIA WATER
COMPANY - TOWN DIVISON
‘FOR PERMANENT BASE
RATE INCREASES FOR
WATER SERVICE.
(DOCKET NOS. SW-20445A-
09-0077; W-02451A-09-0078;

- W-01732A-09-0079;
W-20446A-09-0080;

W-02450A-09-0081 AND
W-01212A-09-0082)

Summary of Application

On February 20, 2009, Global Water - Palo Verde
Utilities Company (“Palo Verde"); Valencia Water
Company - Greater Buckeye Division (“Valencia -
Buckeye”); Willow Valley Water Company, Inc. ("Willow
Valley”); Global Water - Santa Cruz Water Company
(“Santa Cruz"); Water Utility of Greater Tonopah, Inc.
(“Tonopah”); and Valencia Water Company - Town
Division (*Valencia - Town”) (collectively “Global Utilities”
or “Company”) filed with the Arizona Corporation
Commission ("Commission”) applications in the above-
captioned dockets seeking increases in their respective
permanent base rates and other associated charges.
These dockets have been consolidated for purposes of
‘hearing and consideration by the Commission.

For its Palo Verde wastewater system, Global Utilities
is seeking an overall gross revenue increase of
$8,493,379 (130 percent) over current- operating rev-

VMR e

enues. Under the Company’s proposal, a residential cus- .

tomer served by a 5/8-inch water meter would experi-
ence an increase from the current monthly rate of $33.00
to a rate of $71.11 per month ($38.11 monthly increase
or 115 percent). The actual percentage rate increase for
individual customers would vary depending on the type
of service provided.

These examples are for illustrative purposes only, and
the actual dollar and pjrcentage increases for individual
customers would vary depending on the type of customer
served, and the quantity consumed for water service.

The Commission’s Utilities Division Staff (“Staff”) is in
the process of auditing and analyzing the application,
and has not yet made any recommendations regarding
Global Utilities’ proposed rate increase. The Residential
Utility Consumer Office is also a party to this proceeding
and will analyze the application and make recommenda-
tions to the Commission. The Commission will determine
the appropriate relief to be granted based on the evi-

Affidavit of Publication

DONOVAN M, KRAMER SR. first being duly sworn
deposes and says: That he is a native born citizen of the United States of
America, over 21 years of age, that I am an agent of the publisher of the -
Casa Grande Dispatch, a daily newspaper published at Casa Grande, Pinal
County, Arizona, Tuesday through Sunday of each week; that a notice, a full,
true and complete printed copy of which is hereunto attached, was printed
in the regular edition of said newspaper, and not in a supplement thereto, for

ONE consecutive issues the first publication thereof having been

on the 7TH

AUGUST AD., _2009

day of

Second publication _

Third publication

Fourth publication,

Fifth publication

Sixth publication

*** MARICOPA MONITOR ***

CASA GRANDE DISPATCH

By ’f"}"";,f Ll / 1/6/2//[ Y,

agent of DONOVAN M. KRAMER SR., Publisher

,‘ D‘Q'\

Sworn to before me this

Notary Public in and for the County
of Pinal, State of Arizona

08
PUBLG
OF Rrigona

8 BU L. MUMME
My Cormn, Expires 10.23.2008

—

ot x oy
————s,. . B
N T A T R g T e v g
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PUBLIC NOTICE OF
HEARING ON THE
APPLICATIONS OF GLOBAL
WATER - PALO VERDE
UTILITIES COMPANY;
VALENCIA WATER
COMPANY - GREATER
BUCKEYE DIVISION;
WILLOW VALLEY WATER
COMPANY; GLOBAL WATER
- SANTA CRUZ WATER
COMPANY; WATER UTILITY
OF GREATER TONOPAH,
INC.; AND VALENCIA WATER
COMPANY - TOWN DIVISON
FOR PERMANENT BASE
RATE INCREASES FOR
WATER SERVICE.
(DOCKET NOS. SW-20445A-
09-0077; W-02451A-09-0078;

" W-01732A-09-0079;
W-20446A-09-0080;
W-02450A-09-0081 AND
W-01212A-09-0082)

Summary of Application

On February 20, 2009, Giobal Water - Palo Verde
Utilities Company (“Palo Verde”); Valencia Water
Company - Greater Buckeye Division (“Valencia -
Buckeye”); Willow Valley Water Company, Inc. (“Willow
Valley”); Global Water - Santa Cruz Water Company
(“Santa Cruz"); Water Utility of Greater Tonopah, inc.
(“Tonopah”); and Valencia Water Company - Town
Division (“Valencia - Town”) (collectively “Global Utilities”
or “Company”) filed with the Arizona Corporation
Commission (“Commission”) applications in the above-
captioned dockets seeking increases in their respective
permanent base rates and other associated charges.
These dockets have been consolidated for purposes of
hearing and consideration by the Commission.

For its Palo Verde wastewater system, Global Utilities
is seeking an overali gross revenue increase of
$8,493,379 (130 percent) over current- operating rev-
enues. Under the Company’s proposal, a residential cus-
tomer served by a 5/8-inch water meter would experi-
ence an increase from the current monthly rate of $33.00
to a rate of $71.11 per month ($38.11 monthly increase
or 115 percent). The actual percentage rate increase for
individual customers would vary depending on the type
of service provided.

These examples are for illustrative purposes only, and
the actual dollar and percentage increases for individual
customers would vary depending on the type of customer
served, and the quantity consumed for water service.

The Commission’s Utilities Division Staff (“Staff”) is in
the process of auditing and analyzing the application,
and has not yet made any recommendations regarding
Global Utilities’ proposed rate increase. The Residential
Utility Consumer Office is also a party to this proceeding
and will analyze the application and make recommenda-
tions to the Commission. The Commission will determine
the appropriate relief to be granted based on the evi-

PUBLIC NOTICE PUBLIC NOTICE
dence presented by the parties. The Commission is not
bound by the proposals made by Global Utilities, Staff, or
any other intervenors; therefore, the final rates approved
by the Commission may differ from the rates requested
by the Company.

How You Can View or Obtain a Copy of the Rate
Proposal .

Copies of the application and proposed rates are avail-
able from Global Utilities Offices, 21410 N. 19th Avenue,
Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission’s Docket Control Center at
1200 West Washington, Phoenix, Arizona, for public
inspection during regular business hours and on the
Internet via the Commission’s website (www.azcc.gov)
using the e-Docket function.

Arizona Corporation .Commission Public Hearing
Information :

The Commission will hold a hearing on this matter
beginning on December 14, 2009, at 10:00 a.m., at the
Commission’s offices, Hearing Room #1, 1200 West
Washington Street, Phoenix, Arizona. Public comments
will be taken on the first day of the hearing. Written pub-
lic comments may be submitted by mailing a letter refer-
encing Docket Nos. SW-20445A-09-0077; W-02451A-09-
0078; W-01732A-09-0079; W-20446A-09-0080; W-
02450A-09-0081; and W-01212A-08-0082 to Arizona
Corporation Commission, Consumer Services -Section,
1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail com-
ments to the Commission, go to the Commission, go to
http://www.azcc.gov/divisions/utilities/forms/public_com-
ment.pdf. If you require assistance, you may contact the
Consumer Services Section at 602-542-4251 or 1- 800-
222-7000.

About Intervention

The law provides for an open public hearing at which,
under appropriate circumstances, interested parties may
intervene. Any person or entity entitied by law to inter-
vene and having a direct and substantial interest in the
matter wilt be permitted to intervene. If you wish to inter-
vene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than
October 12, 2009, and send a copy of the motion to
Global Utilities or its counsel and to all parties of record.
Your motion to intervene must contain the following:

1. Your name, address, and telephone number, and the
name, address, and telephone number of any party upon
whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding
(e.g., a customer of Global Utilities, a shareholder of
Global Utilities, etc.); and .

3. A statement certifying that you have mailed a copy
of the motion to intervene to Global Utilities or its counsel
and to all parties of record in the case. -

The granting of motions to intervene shall be governed
by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before October 12, 2009. If represen-
tation by counsel is required by Rule 31 of the Rules of
the Arizona Supreme Court, intervention will be condi-
tioned upon the intervenor obtaining counsel to represent
the intervenor. For information about requesting interven-
tion, visit the Commission’s website at
http://www.azcc.gov/divisions/utilities/forms/ interven.pdf.
The granting of intervention, among other things, entitles
a party to present sworn evidence at hearing and to
cross-examine other witnesses. However, failure to_inter-
vene will not preciude any interested person or entity
from appearing at the hearing and providing public com-
ment on the application or from filing written comments in
the record of the case. .

ADA/Equal Access Information

The Commission does not discriminate on the basis of
disability in admission to its public meetings. Persons
with a disability may requests a reasonable accommoda-
tion such as a sign language interpreter, as well as
request this document in an alternative format, by con-
tacting the ADA Coordinator, Shaylin Bernal, E-mail
Sbernal@azcc.gov, voice phone number 602/542/3931.
Requests should be made as early as possible to allow
time to arrange the accommodation.

No. 1; date of ion: Aug. 7, 2009.




STATE OF ARIZONA : Affidavit of Publication

ss.
COUNTY OF PINAL ] : DONQV. . MER SR. first being duly sworn

deposes and says: That he is 2 native born citizen of the United States of

America, over 21 years of age, that I am an agent of the publisher of the

Casa Grande Dispatch, a daily paper published at Casa Grande, Pinal

County, Arizona, Tuesday through Sunday of each week; that a notice, a full,

. true and complete printed copy of which is hereunto attached, was printed

10 - Maricopa, Ariz. MARICOPA MONITOR, Friday, August 7, 2C i the regular edition of said newspaper, and not in a supplement thereto, for

PUBLIC NOTICE PUBLIC NOTICE ONE _ consecutive issues the first publication thereof having been

PUBLIC NOTICE OF " T
HEARING ON THE
APPLICATIONS OF GLOBAL  s<nimbicaion
WATER - PALO VERDE ' Tt pbicaion
UTILITIES COMPANY;  Fouh mbiction
VALENCIA WATER Fithpubicai
COMPANY - GREATER Sixth publication
- *** MARICOPA MONITOR ***
W.EESL‘VE\)’AELE'E‘C?,{,%;ER CASA GRANDE DISPATCH
COMPANY; GLOBALWATER , ' . ,/'/. ..
- SANTA CRUZ WATER " agent of DONOVAN M. KRAMER SR., Publtisher
COMPANY; WATER UTILITY  swors o betre me s 1O
OF GREATER TONOPAH,  w« . Ququal AsNOC]
INC.; AND VALENCIA WATER |\ {s\alag o \\\unving
COMPANY - TOWN DIVISON Notey Pubic nan fr the County
FOR PERMANENT BASE of Pinal, State of Arizona

RATE INCREASES FOR

WATER SERVICE.

(DOCKET NOS. SW-20445A- —

09-0077; W-02451A-09-0078; 1G /
W-01 732A-09-0079; L‘,\m Comm. Expirar e

W-20446A-09-0080;
W-02450A-09-0081 AND
W-01212A-09-0082)

Summary of Application

On February 20, 2009, Global Water - Palo Verde
Utiliies Company (“Palo Verde”); Valencia Water
Company - Greater Buckeye Division (“Valencia -
Buckeye”); Willow Valley Water Company, inc. (“Wiilow
Valley”); Global Water - Santa Cruz Water Company
("Santa Cruz"); Water Utility of Greater Tonopah, Inc
(“Tonopah”); and Valencia Water Company - Towr
Division (“Valencia - Town”) (collectively “Global Utilities’
or “Company”) filed with the Arizona Corporatior
Commission (“Commission”) applications in the above-
captioned dockets seeking increases in their respective
permanent base rates and other associated charges
These dockets have been consolidated for purposes o
hearing and consideration by the Commission.

For its Santa Cruz water system, Giobal Utilities i
seeking an overall gross revenue increase of $3,081,29:2
(34 percent) over current operating revenues. Under the
Company's proposal, a Santa Cruz residential water cus.
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PUBLIC NOTICE PUBLIC NOTICE

tomer served by a 5/8-inch water meter, with average
usage of 7,827 gallons per month, would experience an
increase from current monthly charges of $42.75 to
charges of $49.75 per month ($7.00 monthly increase or
16 percent). The actual percentage rate increase for indi-
vidual customers would vary depending on the type of
service provided.

These examples are for illustrative purposes only, and
the actual dollar and percentage increases for individual
customers would vary depending on the type of customer
served, and the quantity consumed for water service.

The Commission’s Utilities Division Staff (“Staff”) is in
the process of auditing and analyzing the application,
and has not yet made any recommendations regarding
Global Utilities’ proposed rate increase. The Residential
Utility Consumer Office is also a party to this proceeding
and will analyze the application and make recommenda-
tions to the Commission. The Commission will determine
the appropriate relief to be granted based on the evi-
dence presented by the parties. The Commission is not
bound by the proposals made by Global Utilities, Staff, or
any other intervenors; therefore, the final rates approved
by the Commission may differ from the rates requested
by the Company.

How You Can View or Obtain a Copy of the Rate
Proposal

Copies of the application and proposed rates are avail-
able from Global Utilities Offices, 21410 N. 19th Avenue,
Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission’s Docket Control Center at
1200 West Washington, Phoenix, Arizona, for public
inspection during regular business hours and on the
Internet via the Commission’s website (www.azcc.gov)
using the e-Docket function.

Arizona Corporation Commission Public Hearing
Information

The Commission will hold a hearing on this matter
beginning on December 14, 2009, at 10:00 a.m., at the
Commission’s offices, Hearing Room #1, 1200 West
Washington Street, Phoenix, Arizona. Public comments
will be taken on the first day of the hearing. Written pub-
lic comments may be submitted by mailing a letter refer-
encing Docket Nos. SW-20445A-09-0077; W-02451A-09-
0078; W-01732A-09-0079; W-20446A-09-0080; W-
02450A-09-0081; and W-01212A-09-0082 to Arizona
Corporation Commission, Consumer Services Section,
1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail com-
ments to the Commission, go to the Commission, go to
http://www.azcc.gov/divisions/utilities/forms/public_com-
ment.pdf. If you require assistance, you may contact the
Consumer Services Section at 602-542-4251 or 1- 800-
222-7000. ’ .

About Intervention

The law provides for an open public hearing at which,
under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to inter-
vene and having a direct and substantial interest in the
matter will be permitted to intervene. If you wish to inter-
vene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than
October 12, 2009, and send a copy of the motion to
Global Utilities or its counsel and to all parties of record.
Your motion to intervene must contain the following:

1.Your name, address, and telephone number, and the

PUBLIC NOTICE PUBLIC NOTICE

name, address, and telephone number of any party upon
whom service of documents is to be made, if not yourself;

2. A short statement of your interest in the proceeding
(e.g., a customer of Global Utilities, a shareholder of
Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy
of the motion to intervene to Global Utilities or its coun-
sel and to all parties of record in the case.

The granting of motions to intervene shall be governed
by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before October 12, 2009. if represen-
tation by counsel is required by Rule 31 of the Rules of
the Arizona Supreme Court, intervention will be condi-
tioned upon the intervenor obtaining counsel to represent
the intervenor. For information about requesting interven-
tion, visit the Commission’s  website at
http://www.azcc.gov/divisions/utilities/ forms/interven.pdf.
The granting of intervention, among other things, entitles
a party to present sworn evidence at hearing and to
cross-examine other witnesses. However, failure to inter-
vene will not preclude any interested person or entity
from appearing at the hearing and providing public com-
ment on the application or from filing written comments in
the record of the case.

ADA/Equal Access Information

The Commission does not discriminate on the basis of
disability in admission to its public meetings. Persons
with a disability may requests a reasonable accommoda-
tion such as, a sign language interpreter, as well as
request this document in an alternative format, by con-
tacting the ADA Coordinator, Shaylin Bernal, E-mail
Sbernal@azcc.gov, voice phone number 602/542/3931.
Requests should be made as early as possible to allow
time to arrange the accommodation.

No. of publications: 1; date of publication: Aug. 7, 2009.
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AFFIDAVIT OF PROOF OF MAILING

Docket Nos. SW-20445A-09-0077; W-02451A-09-0078;
W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081 AND W-01212A-09-0082

STATE OF ARIZONA )
) ss.

County of Maricopa )

1, Graham Symmonds, states as follows:
1. I am the Senior Vice President Regulatory Affairs & Compliance for Global
Water Resources.
2. I certify that a copy of the attached notice, pursuant to Procedural Order
issued May 28, 2009 in SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-
20446A-09-0080; W-02450A-09-0081 and W-01212A-09-0082 was enclosed as a bill insert to all
customers of the Global Water —~ Santa Cruz Water Company and Global Water — Palo Verde

Utilities Company on the following schedule:

Direct Mail - Cycle 1 August 7, 2009
Direct Mail - Cycle 2 August 14, 2009
Direct Mail - Cycle 3 July 23, 2009

Direct Mail - Cycle 4, 5, and 6 July 31, 2009
Via e-mail for E-Bill customers July 17, 24 and 31, 2009

Hodo ol

Graham Symmoncfs §E
SUBSCRIBED AND SWORN to before me by Graham Symmonds, this s o day of

August, 2009.

ot & @W -
N otaryjécfb! ic v

JENNIE L. PEREY
Hotary Public - Arizong
Marlcops Dounly

My Commission Expires: 7/10/2012

o Wy Commm, Explres Jul 18,2012




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAIL WATER —
PALO VERDE UTILITIES COMPANY: VALENCIA WATER COMPANY — GREATER
BUCKEYE DIVISION: WILLOW VALLEY WATER COMPANY; GLOBAL WATER -

SANTA CRUZ WATER COMPANY; WATER UTILITY OF GREATER TONOPAH,
INC.; AND VALENCIA WATER COMPANY — TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE,

(DOCKET NOS, SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079;
W-20446A-09-0080; W-02450A-09-00817 AND W-01212A-09-0082)

Summary of Application
On February 20, 2009, Global Water — Palo Verde Utilities Company (“Palo Verde");

Valencia Water Company - Greater Buckeye Division ("Valencia — Buckeye”);
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water — Santa Cruz
Water Company ("Santa Cruz'); Water Utility of Greater Tonopah, Inc. ("Tonopah");
and Valencia Water Company — Town Division ("Valencia —~- Town") (collectively
"Global Utilities" or "Company™) filed with the Arizena Corporation Commission
("Commission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Santa Cruz water system, Global Utilities is seeking an overall gross revenue
inerease of $3,081,292 (34 percent) over current operating revenues. Under the Company's
proposal, a Santa Cruz residential water customer served by a 5/8-inch water meter, with
average usage of 7,827 gallons per month, would experience an increase from current
monthly charges of $42.75 to charges of $49.75 per month ($7.00 monthly increase or 16
percent). The actual percentage rate increase for individual customers would vary
depending on the type of service provided.

These emmples are for illustrative purposes only, and the actoal dollar and
percentage increases for individual customers would vary dependmg on the type of
castomer served, and the quantity consumed for- water service.

The Commission's Utilities Division Staff ("Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other intervenors; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N, 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission’s website (www.azce.gov) using the e-Docket function,

Arizona Corporation Commission Public Hearing Information

The Comunission will hold a hearing on this matfer beginning on December 14, 2009,
at 10:00 a.m., at the Commission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken on the first day of the hearing.
Written public comments may be submitied by mailing a letter referencing Docket Nos.
SW-20445 A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Cominission,




Consumer Services Section, 1200 West Washingfon, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azcc.gov/divisions/utilities/forms/public_comment.pdf.
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1- 800-222-7000.

About Intexrvention

The law provides for an open public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to interveng, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself;

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
all motions to intervene must be filed on or before October 12, 2009. If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention will be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, visit the
Commission’s website at http://www.azcc.gov/divisions/utilities/forms/interven.pdf. The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross-examine other witnesses. However, failure to intervene will
not preclude any interested person or entity from appearing at the hearing and
providing public comment on the application or from filing written comments in the
record of the case,

ADA/Eqgual Access Information

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylin Bernal, E-mail Sbernal@azce.8ov, voice phone
number 602/542/3931. Requests should be made as carly as possible to allow time to
arrange the accommodation.




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER —

PALO VERDE UTILITIES COMPANY; VALENCIA WATER COMPANY — GREATER

BUCKEYE DIVISION; WILLOW VALLEY WATER COMPANY: GLOBAL WATER -

SANTA CRUZ WATER COMPANY; WATER UTILITY OF GREATER TONOPAH,

INC.; AND VALENCIA WATER COMPANY -— TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE,
(DOCKET NOS. SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079;
W-20446A-09-0080; W-02450A-09-0081 AND W-01212A-09-0082)

Sammary of Application

On February 20, 2009, Global Water — Palo Verde Utilities Company ("Palo Verde");
Valencia Water Company — Greater Buckeye Division ("Valencia — Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water — Santa Cruz
Water Company ("Santa Cruz"); Water Utility of Greater Tonopah, Inc. ("Tonopah™);
and Valencia Water Company — Town Division ("Valencia — Town") (collectively
"Global Utilities” or "Company") filed with the Arizona Corporation Commission
("Commission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Palo Verde wastewater system, Global Utilities is secking an overall gross
revenue increase of $8,493,379 (130 percent) over current operating revenues. Under the
Company's proposal, a residential customer served by a 5/8-inch water meter would
experience an increase from the current monthly rate of $33.00 to a rate of §71.11 per
month ($38.11 monthly increase or 115 percent). The actual percentage rate increase
for individual customers would vary depending on the type of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Commission's Utilities Division Staff ("Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other intervenors; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www.azce.gov) using the e-Docket function,

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning on December 14, 2009,

at 10:00 a.m., at the Commission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken on the first day of the hearing.
Written public comments may be submitted by mailing a letter referencing Docket Nos.
SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.



For a form to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to hitp://www.azce.gov/divisions/utilities/forms/public_comment.pdf.
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1- 800-222-7000,

About Intervention

The law provides for an open public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself;

2. A short statement of your interest in the proceeding (¢.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

[38

A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case,

The granting of motions to intervene shall be governed by A.A.C. R14-3-1085, except that
all motions to intervene must be filed on or before October 12, 2009, If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention will be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, visit the
Commission's website at http://www.azcc.gov/divisions/utilities/forms/interven.pdf. The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross-examine other witnesses. However, failure to intervene will
not preclude any interested person or entity from appearing at the hearing and
providing public comment on the application or from filing written comments in the
record of the case,

ADA/Equal Access Information

The Cormmission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an altemative format, by
contacting the ADA Coordinator, Shaylin Bernal, E-mail Sbernal@azce.gov, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the accommodation.




GLOBAL WATER

TO OUR VALUED GLOBAL WATER ~ SANTA CRUZ WATER COMPANY AND GLOBAL WATER -« PALO VERDE
UTHLITIES COMPANY CUSTOMERS:

Do the simple math and Arizona’s water future will shock you: 5.6 million new people by 2030,
each using an average of 135 golions per day, fora total increase in water demand of 276 billion
gallons annually. Where will all of that water come from?

in the arid southwest where growth is-a certainty and water resources are-scarce, proper water management is
vital to ensure resource sustainability. At Global Water, our mission is to grow an enduring utility whose
professional staff is focused on guality in customer service and excellence in utility operations, and we are
committed to planning for and managing future-water scarcity by investing in and improving the regulated water
and wastewater comparies we own while préeserving our most precious resource through water recycling,
conservation programs, and the deployment of sector leading technology for utility optimization.

Global Water has successfully implemented our-vision in seven Arizona utilities, including your Santa Cruz Water
Company and Palo Verde Utilities Company. To-date, Global Water has invested over $225 million dollars in
Arizona comrunities to improve their utility service and align them with -our wdter management. principles.
Preserving our water resources benefits customers, property. owners, thé communities in which we live; and the
enviranment.
» [0 Maricopa, AZ, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of vecycled water, On average, this City uses 40% less groundwater than other communities in the state.
s In Western Maricopa County, Global Water has recharged over 1.9 bitlion gallons of Colorado River water
into the local aquifer.

Global Water acquired Santa Cruz Water Company and Palo Verde Utilities Company in 2004, Sincethen, we have
forged a strong partnership with the City of Maricopa and invested over 5200 million. dollars to ensure our
community saw improved and refiable integrated utility services, long-range water resource planning, and
continued growth and economic development opportunities,
= Global Water completed necessary capacity expansions for water production, storage, and distribution
facilities. These projects were necessary to ensure sufficient water availability to accommaodate the rapid
growth, attractive and affordable housing opportunities, and quality of life improvements our community
experignced,
«  Simultaneously, Globat Water Invested heavily to expand wastewater treatment facilities and its recycled
water purple pipe network in order to ensure growth occurred in a'sustainable fashion. Qur City leads
other Phoenix-Metro communities in groundwater savings.

in response to the economic downturn, Global Water restructured our organization at the end of 2008. We
downsized our workforce by more than 35%, cancelled all pay raises and bonuses, and renegotiated wur service
and material contracts. Through these and several other measures; we were able to reduce our annual operating
budget by $3.1 million,

Despite this achievement, and only because it is-absolutely necessary, Global Water filed an application for a rate
increase with the Arizona Corporation Commission (ACC) it February 2009, The current rates were gstablished in
1999, and in addition to the investment that was required to deploy masterplanned, regional infrastructure ahead
of growth in your City, the costs of goods and services have increased dramatically since rates were established 10
vears ago.

2 Northy 19l Avitue, Suite 20, Phoenix, Arizona 85027 Phe £23.580.9500
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GLOBAL WATER

The driving force in our rate application was minimizing the impact on our customers, while
supporting our conservation initiatives.

During this recession, we do not take raising rates lightly. We recognize that this is a very unfortunate situation;
so we have taken drastic steps to cut costs and minimize our rate reguest, However, as a regulated entity
providing ‘an éssential service, we need to ensure that our utilities remain financially viable — i's & matter of
protecting the health of our consumers, protecting the environment, and ensuring we have adequate resources for
the future.

Global Water has also asked the ACC to approve innovative mechanisms that would allow our residential
custoniers to benefit from conservation. For examale, hy meeting the consérvation threshold on monthly usage,
our Santa Cruz Water Company customers waould be able tosave 65% of the consumptive rate,

in order 1o further promote water conservation within our utility service area and assist our customers in reducing

their constmption and their monthly bill, Global Water is planning to hold informational seminars within your
commuiity.

YOU ARE INVITED TO ATTEND AND PARTICIPATE

Locatiom Global Water Center
22590 N. Powers Parkway
Maricopa, AZ 85139

Date: September 24, 2009

Residential Customer Informational Seminar
5:30-6:30pm Tour of Global Water Campus
6:30-7:30pm Seminar

OR

Qctober 1, 2009

Residential Customer Informational Seminar
5:30-6:30pm Tour of Global Water Campus
6:30-7:30pm-Seminar

The ACCs review of our rate case is expected to last throughout 2009, and Global ‘Water does not expect a
decision until early 2010. You can find more information. about Global Water and the rate proceeding on our
website at www.gwresources comfrate-case.ph,

LIAT0 Maorgh (9th Avenue, Suite 201, Phineniz, Arigona BSU27 Fhn
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Valencia Water Company — Greater Buckeye Division

W-02451A-09-0078
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(602) 444-7315 FAX (602) 444-7364
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Tabitha Antoniadis, being first duly sworn, upon oath
deposes and says: That of the Arizona Business
Gazette, a newspaper of general circulation in the
county of Maricopa, State of Arizona, published weekly
at Phoenix, Arizona, and that the copy hereto attached
is a true copy of the advertisement published in the said
paper on the dates indicated.

8/6/2009

STATE OF ARIZONA
COUNTY OF MARICOPA

</ \
Sworn to before me this

 6TH day of

-~ AUGUST 2009

Notary Public




PUBLIC NOTICE OF HEARING ON THE
APPLICATIONS OF GLOBAL WATER - -
'PALO VERDE UTILITIES COMPANY; VALENCIA WA -
TER COMPANY - GREATER BUCKEYE DIVISION; *
. WILLOW VALLEY WATER COMPANY; GLOBAL WA -
TER SANTA CRUZ WATER COMPANY; WATER
UTILITY OF GREATER TONOPAH, INC.; AND-VA -
LENCIA WATER COMPANY - TOWN DIVISON FOR
PERMANENT BASE RATE INCREASES FOR WATER
SERVICE. (DOCKET NOS. SW-20445A-09-0077;
'W-02451A-09-0078; W-01732A-09-0079;
W-20446A-09-0080; W-02450A-09-0081 AND -
- -~ W-01212A-09-0082)
Summary of Application : . "
On February 20, 2009, Global Water - Palo Verde Utilities Company ("Palo
Verde"); Valencia Water Company - Greater Buc_lgeye»_oi[ision "Valencia
- Buckeye"); Willow Valley Water Company, Inc. ("Willow Valiey "); Glob-
al Water - Santa Cruz Water Company (“Santa Cruz"); Water Utility of
Greater Tonopah, Inc. ("Tonopah™); and Valencia Water Company - Town |
Division ("Valencia. - Town") (collectively "Global Utilities" or “Compa-
ni/")'filed with the Atizona Corporation Commission (*Commission™) ap--
plications in the above-captioned dockets seeking increases in their re-
spective permanent_base rates and other associated charges. These
dockets have been consolidated for purposes -of hearing and considera-
tion by the Commission. " - . - . .
For its Valencia - Buckeye water system (which ‘includes a proposed rate
consolidation for the Valencia - Buckeae, Valencia - Town and Tonopah
water systems), Global Utilities is seeking. an overall ‘gross revenue in-
crease of $2,519,705 (72 percent) over current operating revenues. Under
the Company's-rate consolidation goposal,_ a Valencia - Buckeye residen-
tial water customer served by a 5/8-inch water meter, with average us-
age of 9,068 gallons’ per. month, would. experience an increase from cur-
rent monthly charges of $40.94 to charges. of $63.28 per month ($22.34
monthly increase or 55 percent). The acfual percentage rate increase for
- individual customers would-vary dependingob the type of service provnq-

ed. . .. . : o .
These examples are for illustrative purposes only, and the actual dollar
and percentage increases for individual customers would var depend-
ing c}n the type of customer served, and the-quantity consumed for water
service. : ‘
The Commission’s_Utilities Division Staff ("Staff") is in the process of au-
diting and. analyzing the application, and has not yet made any recom-
mendations regarding. Global Utilities' proposed rate increase. The Resi.
dential Utility Consumer Office is also a party to this proceeding and will
apalyze the application and-make recommendations to the Commission.
The Commission will determine the appropriate relief to be granted
based on the evidence. |presented by the parties. The Commission-is not
bound by the protppsa s made by Global Utilities, Staff, or any other
intervenors; therefore, the final rates approved by the Commission may
differ from the rates requested by the Company.
How You Can View or Obtain a Copy of the Rate Proposal .
Copies of the application and proposed rates are available from ‘Global
Utilities Offices, . . . :
21410 N, 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-3600 and at
the. Commission’s Commission's Docket Control Center at 1200 West
Washington, Phoenix, Arizona, for public inspection during regular busi-
ness hours and on the Internet viathe s
Commission’s website (www.azcc.gov) using the e-Docket function.
Arizona Corporation Cammission Public Hearing Information
The Commission will hold a hearing. on this matter beginning on Decem-
ber 14, 2009, at 10:00 a.m., at the Commission’s offices, Hearing Room #1,
1200 West Washington Street, Phoenix, Arizona. Public comments will be
taken on the first day -of the hearing. Written public comments may be
submitted by mailing a letter referencing Docket Nos. SW-20445A-09-
0077; W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080; W-
02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Commis-
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ
85007, or by e-mail. For a form to use and. instructions on-how to e-mail
comments to the Commission, go_to the Commission, go to
http://www.azcc.gov/d|V|sions/utilIt_ies/forms/public_commept.p L
you require assistance, you may contact the Consumer Services Section
“at 602-542-4251 or 1- 800-222-7000. >
About Intervention , .
The law provides for an ?en rtmblic hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity en-
fitled by law to intervene and having a direct and substantial interest in
the matter will be permitted to intervene. If you wish to intervene, you
must file an original and 13 copies of a written motion to intervene with
the Commission no later than October 12, 2009, and send a copy of the
motion to Global Utilities or its counsel and to all parties. of record. Your
motion to intervene must contain the following: :
1. Your name, address, and telephone number, and the name, address,
_and telephone number of any party upon whom service of documents is
to be made, if not yourself; : . L
2. A short statement of your interest in the IJroceedin'g (e.g., a customer.
of Global Utilities, a shareholder of Global Utilities, etc.); an :
3. A statement certifying that you have mailed a copy of the motion.to in-
tervene to Global Utilities or its counsel and to all parties of record in the
case. . . . ]
The granting of motions to intervene shall be governed by A.A.C. R14-3-
105, except that all motions to intervene must be filed on or before Octo-
| ber 12, 2009. if representation. by counsel s required by Rule 31 of the
Rules of the Arizona Supreme Court, intervention will’ be:conditioned
upon the intervenor- obtaining counsel to represent the intervenor. For in-
formation about requesting intervention, visit the Commission’s website
-athtt +//www,azce.gov/divisions/utilities/forms/interven.pdf. ' The grant-
ing of intervention, among other things, entities a party to present sworn
evidence at hearing and to cross-examine other witnesses. However, fail-
ure to intervene will not preclude any interested person or entity from ap-
pearing at the hearing and providing public comment on the application
or from filing written comimerits in the record of the case.
] ADA/Equal Access Information .
The Commission does not discriminate on the basis of disability in admis-
sion to its public meetings. Persons with a disability may requests a rea-
sonable accommodation such as a sign language interpreter,.as well as
request this document inan alternative format, by contacting the ADA
Coordinator, Shaylin Bernal, E-mail Sbernal@azcc.gov, voice phone num-
ber 602/542/3931. Requests should be made as early as possible to allow
time to arrange the accommodation. : :
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ATFEIDAVIT OF PROOF OF MAILING
Docket Nos. SW-20445A-09-0077; W-02451A-09-0078;
W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081 AND W-01212A-09-0082

STATE OF ARIZONA )

County of Maricopa

) ss,

)

I, Graham Symmonds, states as follows:

Water Resources.

1.

2.

I am the Senior Vice President Regulatory Affairs & Compliance for Global

[ certify that a copy of the atiached notice, pursuant to Procedural Order

issued May 28, 2009 in SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-

20446 A-09-0080; W-02450A-09-0081 and W-01212A-09-0082 was enclosed as a bill insert to

each customer of the Valencia Water — Greater Buckeye Division on August 5, 2009 through

direct mail or via e-mail on July 17, 2009 {for those customers currently enrolled in Global's E-

Bill system.

4L bzl

Graham Symmonds

SUBSCRIBED AND SWORN to before me by Graham Symmonds, this LA day of

August, 2009.

My Commission Expires: 7/10/2012

7
Notary P@‘giic

JEHNIE L. PenE?
Hotary Public - Adzons

Marlvopa County
s My Comem. Explres Sl 10, 201




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER -
PALO VERDE UTILITIES COMPANY: VALENCIA WATER COMPANY — GREATER
BUCKEYE DIVISION; WILLOW VALLEY WATER COMPANY; GLOBAL WATER -
SANTA CRUZ WATER COMPANY; WATER UTILITY OF GREATER TONOPAH,
INC.; AND VALENCIA WATER COMPANY — TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE,
(DOCKET NOS. SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079;
W-20446A-09-0080; W-02450A-09-0081 AND W-01212A-09-0082)

Summary of Application

On February 20, 2009, Global Water — Palo Verde Utilities Company ("Palo Verde"),
Valencia Water Company — Greater Buckeye Division ("Valencia — Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley™"); Global Water -— Santa Cruz
Water Company ("Santa Cruz"); Water Utility of Greater Tonopah, Inc. ("Tonopah");
and Valencia Water Company ~— Town Division ("Valencia - Town") (collectively
"Global Utilities” or "Company") filed with the Arizona Corporation Commission
("Commiission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Valencia — Buckeye water system (which includes a proposed rate consolidation
for the Valencia — Buckeye, Valencia - Town and Tonopah water systems), Global
Utilities is seeking an overall gross revenue increase of $2,519,705 (72 percent) over
current operating revenues. Under the Company's rate consolidation proposal, a Valencia
- Buckeye residential water customer served by a 5/8-inch water meter, with average
usage of 9,068 gallons per month, would experience an increase from current monthly
charges of $40.94 to charges of $63.28 per month (§22.34 monthly increase or 535
percent). The actual percentage rate increase for individual customers would vary
depending on the type of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Commission's Utilities Division Staff ("Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other intervenors; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www.azec.gov) using the e-Docket function.

Arizona Corporation Commission Pablic Hearing Information

The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.m., at the Commission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken on the first day of the hearing.
Written public comments may be submitted by mailing a letter referencing Docket Nos.




SW-20445A-09-0077;, W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azce.gov/divisions/utilities/forms/public_comment.pdf.
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1- 800-222-7000.

About Intervention

The law provides for an open public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself;

2. A short statement of your interest in the proceeding {e.g., a customer
of Global Utilities, a shareholder of Global Utilities, eic.); and
3. A statement certifying that you have mailed a copy of the motion to

intervene to Global Utilities or its connsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C, R14-3-105, except that
all motions to intervene must be filed on or before October 12, 2009. If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention will be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting mtervenuon visit the
Commission's website at http://www.azcce. 3,0v/d1v151ons/ut1htles/fomm/mterven pdf. The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross-examine other witnesses. However, failure to intervene will
not preclude any interested person or entity from appearing at the hearing and
providing public comment on the application or from filing written comments in the
record of the case.

ADA/Equal Access Information

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylin Bernal, E-mail Sbemal@azce.goy, voice phone
number 602/542/3931, Requests should be made as early as possible to allow time to
arrange the accommodation.




GLOBAL WATER

TOOUR VALUED VALENCIA WATER COMPANY — GREATER BUCKEYE DIVISION CUSTOMERS:

Do the simple math and Arizona’s water future will shock you: 5.6 million new people by 2030,
each using on average of 135 gallons per day, for a total increase in water demand of 276 billion
galtons annually. Where will all of that water come from?

in the arid southwest where growth is a certainty and water resources are scarce, proper water management is
vital to ensure resource sustainability. At Global Water, our mission is to grow an enduring ufility whose
professional staff is focused on quality in customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing in and improving the regulated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, and the deployment of sector leading technology for utility optimization.

Global Water has suecessfully implemented our vision in seven Arizona utilities, including your Valencia Water
Company. To-date, Global Water has invested over $225 million dollars in Arizona communities to improve their
utility service and align them with our water management principles. Preserving our water resources benefits
customers, property owners, the communities in which we live, and the environment.
* In Maricopa, AZ, Global Water-has saved over 1.65 hillion gallons of groundwater by maximizing the use
of récycled water, On average, this City uses 40% less groundwater than other communities in the state.
® In Western Maricopa County and within the Town of Buckeye's municipal planning boundary, Global
Water has recharged over 1.9 billion gallons of Colorado River water into thelocal aguifer.

Global Water acquired Valencia Water Company in July 2006. In just 3 short years, we: have formed strong
partnerships with local governments and invested over 520 million-doilars to ensure our community saw improved
utility services and fong-range water resource planning.

s Global Water has completed necessary capacity expansions for water production, water storage, and
water distribution facilities, including a required expansion of the water pipeling network. These projects
were required to ensure sufficient water availability. improvements were also made 1o existing
infrastructure to guarantee reliable service.

s Sinultaneously, Global Water was required to construct water treatment facilities.in order 1o meet new
federally mandated water quality standards,

In resporise to the economic downturn, Global Water restructured our organization at'the end of 2008. We
downsized our workforce by more than 30%, cancelled all pay raises and bonuses, and renegotiated our service
and imaterial contracts. Through these and several other measures, we were able to reduce our annual operating
budget by $3.1 million. We have also elected to postpone several capital improvement projects.

Despite this achievement, and only because it is absolutely necessary, Glohal Water filed an application for a rate
increase with the Arizona Corporation Commission (ACC) in February 2009. The current Valencia Water Company
rates were established in 1997, and Tn addition to the investment that was required to bring the Utility up to
Glohal Water's standards, the costs of goods and services have increased dramatically since our rates were
established 12 years ago.

The driving force in our rate application was minimizing the impact on our customers, while
supporting our conservation initiatives.

{410 Moeth il Avarue, Sioe 2, Phoonic Anzons 85027
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GLOBAL WATER

During this recession, we-donot take raising rates lightly. We recognize that this Is a very unfortunate situation so
we have taken drastic.steps to cut costs and minimize our rate request. However, a5 a regulated entity providing
an essential service, we need to ensure that our utilities-remain financially viable «it's.a matter of protecting the
health of our consumers, protecting the environment and ensuring we have adequate résources for the futiire,

Global Water has also asked the ACC to approve innovative mechanismsthat would allow our customers to benefit
from consérvation. For example, by meéting the conservation threshold on monthly usage, our Valencia Water
customers would be able tosave 50% of the consumptive rate.

in order to further promote water conservation withiin our Utilities and assist our customers in reducing their
consumption .and their monthly bill, Global Water is planning to held informational seminars within your
connunity.

YOU ARE INVITED TO ATTEND AND PARTICIPATE

Location: Buckeye Chamber of Commerce
508 ¥ Monroe Ave
Buckeye, AZ 85326

Date: September 10, 2009
Residential Customer Seminar
6:00-7:00pm

OR

Qctober 8, 2009
Residential Customer Seminar
6:00-7:00pm

The ACC sreview of our rate case is expected to 33t throughout 2009 and Global Water daes rot expect a decision
until early 2010, You can find more information about Global Water and the rate proceeding on our website at

waww gwresources.comfrate-case. shp.

410 Noreh 9k Averue, Suifte 201, Phoenix, Avizona BSI27
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Willow Vallley Water Company

W-01732A-09-0079



Proof of Publication

STATE OF ARIZONA )
County of Mohave ) ss

LINDA DELANO, being first duly sworn, says that during the publication of the notice, as herein mentioned, he/she was
and now is the LEGAL CLERK of the MOHAVE VALLEY DAILY NEWS, six times weekly newspaper published on
Sunday, Monday, Tuesday, Wednesday, Thursday and Friday of each and every week at the city of Bullhead City, in said

county.

That said newspaper was printed and published as
aforesaid on the following dates, to-wit:

August 05, 2009

That the PUBLIC NOTICE OF HEARING ON THE
APPICATIONS OF GLOBAL WATER PALO
VERDE UTILITIES COMPANY;

Of which the annex copy is a printed and true copy, was
printed and inserted in each and every copy of said
newspaper printed and published on the dates aforesaid,
and in the body of said newspaper and not in a
supplement thereto.

-~y
. L /.(,—-‘; N

7/

oA Ao Lb (CLERK)

Subscribed and sworn to before me this LO day

of vazl asat ,2007%

N oteu[y Public

(My commission expires _ (O~ 2~ 20,7 )

LAURA J SULLIVAN
Notary Public - Arizona
) ) Mohave County ,

<7 My Comm. Expires Oct 2, 2012

PUBLIC NOTICE OF HEARING ON
THE APPLICATIONS OF GLOBAL
WATER PALO VERDE
UTILITIES COMPANY: VALENCIA
WATER COMPANY GREATER
BUCKEYE DIVISION: WILLOW
VALLEY WATER COMPANY:
GLOBAL WATER - SANTA CRUZ
WATER COMPANY: WATER
UTILITY OF GREATER TONOPAH,
INC.; AND VALENCIA WATER

COMPANY TOWN DIVISON FOR

'PERMANENT BASE RATE
INCREASES FOR WATER
SERVICE. (DOCKET NOS.

SW-20445A-09-0077;
W-02451A-09-0078;
W-017324-09-0079;
W-20446A-09-0080;
W-02450A-09-0081 AND
W-01212A-09-0082)

. Summary of Application

On February 20, 2009, Global Water Palo Verde Utilities Company

“ ("Palo Verde"); Valencia Water Company ~Greater Buckeye
Division ("Valencia Buckeye"); Willow Valley Water Company,
Inc. ("Willow Valley"); Global Water Santa Cruz Water Company
("Santa Cruz"); Water Utility of Greater Tonopah, Inc. ("Tonopah");
and Valencia Water Company ToWn Division ("Valencia
Town") (collectively "Global Utilities" or "Company") filed with the
Arizona Corporation Commission ("Commission") applications in the
above-captioned dockets seeking increases in their respective
permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the
Commission.

For its Wlllow Valley water system, Global Utilities is seeking an overall
gross revenue increase of $499,228 (105 percent) over current operating
revenues. Under the Companv’s pronosal. a Willow Vallev residential



' Proof of Publication

STATE OF ARIZONA )
County of Mohave )ss

LINDA DELANO, being first duly sworn, says that during the publication of the notice, as herein mentioned, he/she was
and now is the LEGAL CLERK of the MOHAVE VALLEY DAILY NEWS, six times weekly newspaper published on
Sunday, Monday, Tuesday, Wednesday, Thursday and Friday of each and every week at the city of Bulthead City, in said

county.

That said newspaper was printed and published as
aforesaid on the following dates, to-wit:

August 05, 2009

That the RUBLIC NOTICE OF HEARING ON THE
APPICATIONS OF GLOBAL WATER PALO
VERDE UTILITIES COMPANY;

Of which the annex copy is a printed and true copy, was
printed and inserted in each and every copy of said
newspaper printed and published on the dates aforesaid,
and in the body of said newspaper and not in a
supplement thereto.

,/ Yo (CLERK)

Subscribed and sworn to before me this L day

of Cove st 2007
Notaty Public
My ission expites __ (O -2~ 202 )
LAURA J SULLIVAN
Notary Public - Arizona

3 Mohave County
m/ My Comm. Expires Oct 2, 2012

PUBLIC NOTICE OF HEARING ON
THE APPLICATIONS OF GLOBAL
WATER PALO VERDE
UTILITIES COMPANY; VAL ENCIA
WATER COMPANY GREATER
BUCKEYF DIVISION; WILLOW
VALLEY WATER COMPANY;
GLOBAL WATER - SANTA CRUZ
WATER COMPANY; WATER
UTILITY OF GREATER TONOPAH
INC.; AND VALENCIA WATER
COMPANY TOWN DIVISON FOR
PE NT BASE RATE
INCREASES FOR WATER
SERVICE. KET NOS.
SW-20445A-09-0077;
W-02451A-09-0078;
W-01732A-09-0079;
W-20446A-09-0080;

. Sumenary of Applisation .
On February 20, 2009, Globol Water  Palo Verde Utilities Company
("Palo Verde"); Valencia Water Compeny  Greater Buckeye
Division {"Velencia  Buckeye”); Willow Valley Water Company.
Inc. {*Willow Valiey”), Global Waler Santa Cruz Water Comapany
("Senta Cnz”): Water Utiliny of Greater Tonopah, Inc. (*Tonapah™);
and Valencia Water Company  Town Division ("Valencia
Town") {collectively *Globa) Utilisies” or *Company™) fled with the
Arizona Corporation Commission {"Commission”) applications in the
above-captioned dockels secking i increuses in lhelr respective

permanen! les and
befm consofidated for purposes of hearing and considesation by the
Commission.

For its Willow Valley water system, Giobal Utilities is seeking an overall
gross revenu increase of $499,228 (105 percent) over currest operating
revenues. Undes the Company's proposel. s Willow Valley residentiat
ter customer served by a 5/3-inch water meter, wilh average usage of
5,142 gallons per month, would expevicnce an increase from current
monthly charges of $21.91 o charges of $37.64 per monh ($15.73 monthly
increase or 72 percent). The actus) pereentage rafe increase lor
individual customers would vary depending on the type of serviee
provided.
These exemples are for ifusirative perposes only, and the actual dollar
and percentage increases for individual customers mould vary
depending on the type of customer served, and the qusntity consomed
for water service,

The Commission’s Unilities Division Staff (“Stzfi") is in the process of
auditing and analyzing the application, and has ne1 yet made any
recommendations rzgarding Global Utilities® proposed rate increase. The
Residentia) Unility Consumer Office is also a party 10 this proceeding aad
will analyze the applicarion and make recommendations to the
TheCom:mmon will determine the appropriate relief to be
d based d by the panies. The Commission i
not bousd by the proposals made by Glnhnl Utitittes, Staff, or sny
other intervenors; therefore, the final rates approved by the
Comumission may differ from the rates requested by the Company.

How You Cep View or Oblain » Copy.ofthe Rate Proposal

Copies of the: application and proposed rales ate available from Glabal
Utilities Offices, 21410 N. 19ih Avenue, Salte 201, Phoentt, AZ 85027
(623) S80-9600 and 4t the Commission ¢ Comission’s Docket Control
Center at 1200 Weaa Washington, Phoenix. Arizona, for public inspection
during regular business hours and on the Intemel via the Commission's
webshe (www.azce. gov) using the e-Docke) funciion.

Acizons Corporation Commission Public Hearing Informetion.

The Commission wil hold a hearing on this matter begianiag an
December 14, 2009, a1 10:00 a.m., af the Commission's offices, Hearing
Room #1, 1200 Wes) Washinglon Stse¢1, Photnix, Avizena. Puhllc
comments will be taken on the first day of the hearing. Wrilien public
comments may be submitted by maiting a letter referencing Docket Nes.
SW-20445A-05-0077; W-0245 9-0078; W-01732A4-09-0079;
W-20446A-09-0080; W-02450A-09-0081; and W-01212A-09-0082 ta
Arizona Corporation Commission, Consumer Services Section, 1200 West
Washington, Phoenix, AZ 85007, o by e-mail. For a form to use and
insiuctions on how 10 e-mail comments to the Commission, go ta the
Commission, go to hip:/iwww.azce.govidivisionsiutilities/forms/
public_comment.pdf. If you require pssistance, yon may cantact the
Coasumer Services Section a1 602-542-4251 ot 1- 800-222-7000.

About Infecvention

The law provides for an open public hearing at which, undey appwpnnt
circumstances, interested parties may intervene. Any person of eatity
enfitled by ow o intervens and having a direc) and substaniial interest in
the matier will be pexmined to intervene. 1f you wish 10 intervene, you must
file an originel and 13 copies of 3 wrilten motion lo intervene with the
Commission o later than October 12, 2009, and send a copy of the mation
10 Global Utilivics or its counsel and to all pasties of record. Your mation to
intervene musi contain the following:

1. Your name, address, and telephone numbsr. and the name, address,
and telephone mumber of any penty upon whom seivice of documents
5 to be made, if pol yourself;

2. A short swiemen) of your inleres) in the proceeding (e.g., a customer
of Globat Utilities, a shareholder of Global Unilities, etc.); and

3, A sileroem certifying that you have mailed a copy of the motion 10
inervene 1o Giobal Utihities or s counsel and to all parties of secord in
the case.

The granling of motions o intervene shall be govemed by A.AC. R14-3-
105, except thay

IF representation by counsel is required by Rule 31 of
the Rules of ihe Arizona Supreme Count, intesvention will be conditioned
upon the intervenor nbhlmng counsel lo represent the intesvenor. For
information about nqu:sln; lnumnlwn, visit the Commission’s website
ath pdf. The granting
of i m(memmn, lmong other lhlngs entitles a party o present sworn
mdmn Imnng and to cross-examine oihes wmmss Hoyever, failure

L tude ay sle s enlit
appeari heari idi ic comment agpli
ling written c; i o ease,”

ADA/Equal Access Information

The Commission does not discriminaie on the basis of disability in
admission to its public meetings. Persons with o disability may requests a
reasonable accommodation such as 2 sagn fanguage interpreter, as well a5
request this document in an alternative format, by contacting the ADA
Coordindtor, Shaylin Bemal, E-mail Shemal@azcc.gov, voice phone
‘number §02/542/3931. Requests should be made as carly as possible to
allow time to arrange the accommodation.
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AFFIDAVIT OF PROOF OF MAILING

Docket Nos, SW-20445A-09-0077: W-02451 A-09-0078;
W-01732A-09-0079; W-20446A-09-0080;
W-02450A-00-0081 AND W-01212A-09-0082

STATE OF ARIZONA )
) ss.

County of Maricopa )

I, Graham Symmonds, states as follows:
1. I am the Senior Vice President Regulatory Affairs & Compliance for Global
Water Resources.
2. I certify that a copy of the attached notice, pursuant to Procedural Order
issued May 28, 2009 in SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-
20446 A-09-0080; W-02450A-09-0081 and W-01212A-09-0082 was enclosed as a bill insert to
each customer of the Willow Valley Water Company on July 21, 2009 through direct mail or via

e-mail on July 24, 2009 {for those custorers currenily enrolled in Global’s E-Bill system.

(o

Graham Symmogds

-

SUBSCRIBED AND SWORN to before me by Graham Symmonds, this 2::{” day of
August, 2009 .

. . U%u&{{

£
Notat iblic

My Commission Expires: 7/10/2012

JENNIE L. PERER
Hotery Public « Atzong

Raricopy County
7 My Comm. Expires Jul 10, 2012




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER ~

PALO VERDE UTILITIES COMPANY:; VALENCIA WATER COMPANY — GREATER
BUCKEYE DIVISION; WILLOW VATLLEY WATER COMPANY; GLOBAL WATER -

SANTA CRUZ WATER COMPANY:; WATER UTILITY OF GREATER TONOPAH,
INC.; AND VALENCIA WATER COMPANY — TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE.

(DOCKET NOS. SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079;
W-20446A-09-0080; W-02450A-09-0081 AND W-01212A-09-0082)

Summary of Application

On February 20, 2009, Global Water — Palo Verde Utilities Company (“Palo Verde");
Valencia Water Company - Greater Buckeye Division ("Valencia — Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water — Santa Cruz
Water Company (“"Santa Cruz"); Water Utility of Greater Tonopah, Inc. ("Tonopah"};
and Valencia Water Company ~- Town Division ("Valencia — Town") (collectively
"Global Utilities” or "Company") filed with the Arizona Corporation Commission
("Comumission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been congolidated for purposes of hearing and consideration by the Commission.

For its Willow Valley water system, Global Utilities is seeking an-overall gross revenue
increase of $499,228 (105 percent) over current operating revenues. Under the Company's
proposal, a Willow Valley residential water customer served by a 5/8-inch water meter,
with average usage of 5,142 gallons per month, would experience an increase from current
monthly charges of $21.91 to charges of $37.64 per month ($15.73 monthly increase or 72
percent). The actual percentage rate increase for individual customers would vary
depending on the type of service provided.

These examples are for illusirative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Commission's Utilities Division Staff (“Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other intervenors; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 835027 (623) 580-9600 and at the
Commission’s Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www.azce.gov) using the e-Docket Function.

Arizona Corporation Commission Public Hearing Information

The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.m., at the Commission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comuments will be taken on the first day of the hearing.
Written public comments may be submitted by mailing a letter referencing Docket Nos.
SW-20445A-09-0077;, W-02451A-09-0078, W-:01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081; and W-01212A-09-0082 to Arvizona Corporation Commission,



Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use aud instructions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azce.gov/divisions/utilities/forms/public_comment.pdf.
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1- 800-222-7000.

About Intervention

The law provides for an open public hearing at which, under appropriate
circumstanices, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a twritten
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
infervene must.contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
15 to be made, if riot yourself;

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Ulilities or its counsel and to all parties of record
inn the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
all motions to intervene must be filed on or before October 12, 2009, If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention will be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, visit the
Commission's website at hitp://www.azce.gov/divisions/utilities/forms/interven.pdf. The
grauting of intervention, among other things, entitles a party to present sworn evidence at
liearing and to cross-examine other witnesses. However, failyre to intervene wil
not _preclude any interested person or entity from appearing at the hearing and
providing public comment on the application or from filing written comments in the
record of the case,

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public

meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylin Bernal, E-mail Shernal@azcc.goyv, voice phone
number 602/542/3931. Requests should be made as sarly as possible to allow time to
arrange the accommodation.




GLOBAL WATER

TO-OUR VALUED WILLOW VALLEY WATER COMPANY CUSTOMERS:

Do the simple math and Arizonagls water future-will shock you: 5.6 million new people by 2030,
each using anaverage of 135 gallons per day, for a total increase in water demand of 276 billion
gatlons annually. Where will all of that watercome from?

Inthe arid southwest where growth is a certainty and water resources are scarce; proper watel' management is
vital to ensure resource sustainability. At Global Water, our mission is to grow an enduring -utility whose
professional staff is focused on quality in customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing in and improving the regulated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, and the deployment.of sector leading techhology for utility-optimization.

Global Water has successfully implemented our vision in seven Arizona utilities. To-date;, Global Water has
invested.over $225 willion dollars in Arizona communities to improve their utility service and align them with our
water management principles. Preserving our water resources benefits customers, property owners, the
communities i which we live, and the environment.
= | Maricopa, AZ, Global Water has'saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water. Per capita, this City uses 40% less groundwater than other communities in the state.
o [n Western Maticopa County, Global Water has recharged over 1.9 billion gallons of Colorado River water
into the local aquifer.

Global Water acguired Willow Valley Water Company-in July 2006, In just 3 short years, we have invested over $2
million dollars in the region to ensure ourcommunity saw improved utility services and long-range water resource
planning.

+  Global Water completed the Unit 17 Water Distribution Centar (WBC) Improvement Project. The project
included a new iron and manganese removal system along with a new water well, plus complete rebuilds
of the electricaland mechanical systems. These new facilities have improved water clarity and reliability
of service,

e Global Water completed the King Street WDC Improvement Project. The project included general site
improvements and upgrades to the existing fron and manganese removal system. The site is used as
support forthe Unit 17 WDCin the King Street area and has also improved water clarity-and reliability of
sprvice,

e Global Water completed the Cimmaron WDC Improvement Project. The project included conmiplete site
improvements and upgrades to the existing iron ‘and miangariese removal systems and upgrades to the
electrical .and mechanical systems.  These rehabilitated facilities will improve water clarity and service
reliability for the Cimmaron Development.

Global Water installed new chiorine injection systems that help ensure water is properfy disinfected.
Global Water installed auto-dialer alarny systems that notify our staff in the event there are operational
issues atour facilities. This helps prevent and/or shorten service outages.

»  Global Water installed additional flushing devices and operates an adctive flushing program to reduce the
buildup of iroo and manganese inthe water pipelings.

»  Waterline Distribution System Projects will remain ongoing. WVYWC has installed new control valves in
strategic areas to improve our ability 1o re~direct water, [solate line breaks, and reduce the number of
customers affected by failures. WYWC will continueto install new water mains, water'line loops; and new
valves where needed to improve water pressure and service reliability.

21410 Ploethy {9t Avenue, Suitke 201, Fhoenix, Arizona 85027

PETERRICES S



GLOBAL WATER

O

1 response to the sconomic dowrniturn, Global Water restructured our organization at the end of 2008, We
downsized our workforce by more than 30%, cancelled all pay raises and bonuses, and renegotiated our service
and material contracts. Through these and several other measures, we were able to reduce our annual operating
budget by $3.1 million, We have also elected to postpone several capital improvement projects.

Despite this achievement, and only because it is absolutely necessary, Global Water filed an application fora rate
ingrease with the Arizona Corporation Commiission {ACC) in February 2009, The current Willow Valley Water
Company rates were established in 2001, and In-additien to theinvestiment that was required to bring the Utility to
an acceptable condition, the costs of goods and services havé increased dramatically since our rates were
established § yearsago.

The driving force in our rate application was minimizing the impact on our customers, while
supporting our conservation initiatives.

During this recession, we do not take raising rates lightly, We recognize that this is'a very unfortunate situation so
we have taken drastic steps to cut costs and minimize our rate request. However, as a regulated entity providing
an essential service, we need to ensure that our utifities remain financlally viahle ~ it's & matter of protecting the
hiealth of our consumers, protecting the environment and ensuring we have adequate rescurces for the future.

Global Water hagalso asked the ACCto approve innovative mechanisms that would allow our customers to benefit
from conservation. For example, by meeting the conservation threshold on monthly usage, our Willow Valley
Water Comipany customers would be-able to save 45% of the consurnptive rate.

Iy order to further promote water conservation within our Utilities and assist our customers in reducing their
consumption and their monthly bill, Global Water s planning to hold informational seminars within your
community.

YOU ARE INVITED TO ATTEND AND PARTICIPATE

Location: Willow Valley Club House
549 Gordon Street
Mohave Valley AZ, 86440

Date: September 17, 2009
Residential Customer Semtinar
6:00-7:00pm

The ACC's review of ourrate case is expected to last throughout 2009 and Global Water does not expecta decision
pntil early 2010, You can find more information about Global Water-and-the rate proceeding on our website at
www‘gwr@s@uf't:&fs.carf1{raz§§§;g§§e,§3?§;:»,

21 WKorth 19t Avenue, Sulte 201, Phoenis, Srizona 85027
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Water Utility of Greater Tonopah

W-02450A-09-0081
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Ari
PO BOX 194
STATE OF ARIZONA S S
COUNTY OF MARICOPA .

The business resource [ERVASALS

Tabitha Antoniadis, being first duly sworn, upon oath
deposes and says: That of the Arizona Business
Gazette, a newspaper of general circulation in the

county of Maricopa, State of Arizona, published weekly

at Phoenix, Arizona, and that the copy hereto attached

is a true copy of the advertisement published in the said

paper on the dates indicated.
8/6/2009

Sworn to before me this
6TH day of
AUGUST 2009

P W W WG

Mark Gilmote
Notary Public

%) )5 Moricopa County, Alzona
= My Comm, Explies 08-04-11

P
7

a Al

Notary Public



PUBLIC NOTICE OF HEARING ON THE APPLICA -
TIONS OF GLOBAL WATER - PALO VERDE UTILIT -
IES COMPANY; VALENCIA WATER.COMPANY -
GREATER BUCKEYE DIVISION; WILLOW VALLEY
WATER COMPANY; GLOBAL WATER SANTA CRUZ
WATER COMPANY; WATER UTILITY OF GREATER
TONOPAH, INC.; AND VALENCIA WATER COMPA -
NY - TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE.
(DOCKET NOS. SW-20445A-09-0077; W-02451A-09-

0078; W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081 AND W-01212A-09-0082)

Summary of Application
On February 20, 2009, Global Water - Palo Verde Utilities Company ("Palo
| Verde™; Valencia Water Company - Greater Buckeye Division ("Valencia

- Buckeye™); Willow Valley Water Company, Inc. ("Willow Valley"); Glob-
al Water - Santa Cruz Water Company ("Santa Cruz"); Water Utility of
Greater Tonopah, Inc. ("Tonopah"); and Valencia Water Company - Town
Division ("Valencia - Town") (collectively "Global Utilities" or "Compa-
n?'") filed with the Arizona Corporation Commission ("Commission™) ap-
plications in the above-captioned dockets seeking increases in their re-
spective permanent base rates and other associated charges. These
‘dockets have been consolidated for purposes of hearing and considera-
tion by the Commission. L ]
For its Tonopah’ water system (which includes a propesed rate consolida-
tion for the Valencia - Buckeye, Valencia - Town and Tonopah water sys-
tems), Global Utilities is seeking an overall gross revenue increase’ of
$2,519,705 (72 percent) over current operating revenues. Under the Com-
pany’s rate consolidation proposal,-a Tonopah residential water custom-
er served by a 5/8-inch water meter, with average usage of 7,346 gallons
per month, would experience an increase from current monthly charges
of $47.62 to charges of $58.63 per month ($11.01 monthly increase or 23
percent).The actual percentage rate increase for individual customers
- would vary depending on the type of service provided. o
These examples are for illustrative purposes only, and the actual dollar
and percentage increases for individual customers would vary depend- §
ing on the type of customer served, and the quantity consumed for water
service.
The Commission’s Utilities Division Staff ("Staff") is in the process of au-
diting and analyzing the application, and has not yet made any recom-
mendations regardmg Global Utilities’ proposed rate increase. The Resi-
dential Utility Consumer Office is also a party to this proceeding and will
analyze the application and make recommendations to the Commission.
The Commission will determine the appropriate relief to be granted
based on the evidence presented by the parties. The Commission is not
bound by the progxosals made by Global Utilities, Staff, or any other
intervenors; therefore, the final rates approved by the Commission may
differ from the rates requested by the Company. - S
How You Can View or Obtain a Copy of the Rate Proposal
Copies of the application and proposed rates are available from Global
Utilities Offices, .
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at
the Commission's Commission’s Docket Control Center at 1200 West
Washington, Phoenix, Arizona, for public inspection during regular busi-
ness hours and on the Internet via the .
Commission’s website (www.azcc.gov) using the e-Docket function,
Arizona Corporation Commission Public Hearing Information .
The Commission will hold a hearing on this matter beginning on Decem-
ber 14, 2009, at 10:00 a.m., at the Commission’s offices, Hearing Room #1,
1200 West Washington Street, Phoenix, Arizona. Public comments will be
taken on the first day of the hearing. Written public comments may be
submitted by manlmg a letter referencing Docket Nos. SW-20445A-09-
0077, W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080; W-
02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Commis-
sion, Consumer Services Section, 1200 West Washington, Phoenix, AZ
85007, or by e-mail. For a form to use and instructions on how to e-mail
comments “to the Commission, go to the Commission, -go to
http://WWW.azcc.gov/divisions/utiiities/forms/publ|c_commept.pd L
you require assistance, you may contact the Consumer Services Section

at 602-542-4251 or 1- 800-222-7000. . -
The law provides for an apen public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity en-
ditled by law to intervene and having a direct and substantial interest in
the matter will be permitted to intervene. If you wish to intervene, you
must file an original and 13 copies of a written motion to intervene with
the Commission no later than October 12, 2009, and send a copy of the
motion to Global Utilities or its counsel and to all parties of record. Your
motion to intervene must contain the following: .
L. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents is
2toAbe i:n?tde’c ift not yt':ur?elf; ints h ’

. A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.)? a(ndg .-
3. A statement certify{[ng that you have mailed a copy of the motion to in-
"t:gg\;ene to Global Utilities or its counsel and to all parties of record in the
The granting of motions to intervene shall be governed by A.A.C. R14-3-
105, except that all motions to intervene must be filed on or before Octo-
ber 12, 2009. If representation by counsel is required by Rule 31 of the
Rules of the Arizona Supreme Court, intervention will be conditioned
| upon the intérvenor obta_min? counsel to represent the intervenor. For in-

formation about requesting Intervention, visit the Commission’s website
athttp://www.azcc.gov/divisions/utilities/forms/interven.pdf. The grant-
m? of interventian, amang other things, entitles a party to present sworn
evidence at hearing and to cross-examine other witnesses. However, fail-
ure to intervene will not preclude any interested person or entity from ap-
pearing at the hearing and providing public comment on the application
or from filing written comments in the record of the case.
ADA/Equal Access Information :
The Commission does not discriminate on the basis of disability in admis-
sion to its public meetings. Persons with a disability may requests a rea-
sonable accommodation such as a sign language interpreter, as well as
request this document in an alternative .formaf, by contacting the ADA
Coordinator, Shaylin Bernal, E-mail Sbernal@azcc.gov, voice phone num-
ber 602/542/3931. Requests should be made as early as possigle to allow

,E.',',}';},‘E,:tﬂ.ﬁ,ﬁ';a,[,‘.,?e the accommodation.
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AFFIDAVIT OF PROOF OF MAILING

Docket Nos. SW-20445A-09-0077; W-02451A-09-0078;
W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081 AND W-01212A-09-0082

STATE OF ARIZONA )
} 88,

County of Maricopa )

I, Graham Symmonds, states as follows:
1. I am the Senior Vice President Regulatory Affairs & Compliance for Global
Water Resources.
2 I certify that a copy of the attached notice, pursuant to Procedural Order
issued May 28, 2009 in SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-
20446A-09-0080; W-02450A-09-0081 and W-01212A-09-0082 was enclosed as a bill insert to
each customer of the Water Utility of Great Tonopah on August 12, 2009 through direct mail or

via e-mail on July 17, 2009 (for those customers currently enrolled in Global’s E-Bill system.

L .

Graham Symmonds

ot

SUBSCRIBED AND SWORN to before me by Graham Symmonds, this day of

August, 2009 .

N otary\"'ﬁm}ic )

My Commission Expires: 7/10/2012

JEWHIE L. PEREZ
Hutary Pablic - Arlzong
faricopu County

57 Wy Gomm, Expires Jul 10, 2012




PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER —
PALO VERDE UTILITIES COMPANY; VALENCIA WATER COMPANY — GREATER
BUCKEVE DIVISION; WILLOW VALLEY WATER COMPANY; GLOBAL WATER -

SANTA CRUZ WATER COMPANY; WATER UTILITY OF GREATER TONOPAH,

INC.: AND VALENCIA WATER COMPANY — TOWN DIVISON FOR PERMANENT

BASE RATE INCREASES FOR WATER SERVICE,
(DOCKET NOS. SW-20445A-09-0077; W-02451 A-09-0078; W-01732A-09-0079;
W-20446A-09-0080; W-02450A-09-0081 AND W-01212A-09-0082)

Summary of Application
On February 20, 2009, Global Water - Palo Verde Utilities Company ("Palo Verde");

Valencia Water Company ~ Greater Buckeye Division ("Valencia — Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water — Santa Cruz
Water Company ("Santa Cruz"), Water Utility of Greater Tonopah, Inc. ("Tonopah");
and Valencia Water Company -— Town Division ("Valencia ~ Town") (collectively
"Global Utilities" or "Company”) filed with the Arizona Corporation Commission
("Commission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for puwrposes of hearing and consideration by the Commission.

For its Tonopah water system (which includes a proposed rate consolidation for the
Valencia — Buckeye, Valencia - Town and Tonopah water systems), Global Utilities is
seeking an overall gross revenue increase of $2,519,705 (72 percent) over current
operating revenues. Under the Company's rate consolidation proposal, a Tonopah
residential water customer served by a 5/8-inch water meter, with average usage of 7,346
gallons per month, would experience an increase from current monthly charges of $47.62
to charges of $58.63 per month ($11.01 monthly increase or 23 percent).The actual
percentage rate increase for individual customers would vary depending on the type
of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other intervenors; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www.azce.gov) using the e-Docket function.

Arizona Corporation Commission Public Hearing Information

The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.m., at the Conunission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken on the first day of the hearing.
Written public comments may be submitted by mailing a letter referencing Docket Nos.




SW-20445A-09-0077, W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080,
W-02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation -Comimission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to hitp://www.azce.gov/divisions/utilities/forms/public_comment.pdf.
If you require assistance, you may contact the Consumer Services Section at 602-542-

4251 or 1~ 800-222-7000,

About Intervention

The law provides for an open public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

L. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
isto be made, if not yourself,

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
all motions to intervene must be filed on or before October 12, 2009, If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention will be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, visit the
Commission's website at hitp://www.azce.gov/divisions/utilities/forms/interven.pdf. The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross-examine other witnesses. However, failure to  intervene will
not preclude any interested person or entity from appearing at the hearing and
providing public comment on the application or from filing written comments in the
record of the tase,

ADA/Equal Access Information

The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such 4s a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylin Bernal, E~mail Sbernal(@azcc.gov, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the accommodation.




GLOBAL WATER

TO OUR VALUED WATER UTILITY OF GREATER TONOPAH CUSTOMERS:

Do the simple math and Arizona’s water future will shock you: 5.6 million new people by 2030,
each using an gverage of 135 gallonsper day, fora total increase in water demand of 276 billion
gatlons annually. Where will all of that water come from?

In the arid southwest where growth isa certainty and water refources are scarte, proper water management is
vital to ensure resource sustainability. At Global Water, our mission is to grow an enduring utility ‘whose
professional staff is focused on quality in customer service and excellence In utility operations, and we are
committed to planning for and managing future water scarcity by investing in-and improving the reguiated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, and the deployment of sectorleadingtechnology for utility optimization.

Global Water has successfully implerented our vision in seven Arizona utilities, Including your Water Utility of
Greater Tonopah, To-date, Global Water has invested over $225 million-dollars in Arizona communities to improve
their utility service and align them with our water management principles: Preserving our water resources benefits
customers, property.owners, the communities in which we live, and the environment.
# |n Maricopa, AZ, Global Water has saved over 185 billion gallons of groundwater by maximizing the use
of recycled water. Per capita, this City uses 40% less groundwater than other comimunities in the state.
* In Western Maricopa County, Global Water has recharged over 1.9 billion gallons of Colorado River water
into-the local aguifer.

Global Water acquired Water Utility of Greater Tonopah iy July 2006. Irrjust 3 short years, we have formed strong
partnerships with lotal agencies and invested over $20 milliort dollars in theregion to ensure our community saw
improved utility services and long-range water resource planning.

&  Global Water has complated riecessary capatity expansions for water production, water storage, and
water distribution facilities, including reguired expansions of water pipeling networks. Thase projects
were required to ensure sufficient water availability,

s Improvementswere also made to-existing infrastructure to guarantes reliable service.

¢  Simultaneously, Global Water was required to construct water treatment facilities in order to meet new
federally mandated water quality standards.

in response to the economic downturn, Global Water restiuctured our organization at the end -of 2008 We
downsized our workforce by more than 30%, cancelled all pay raises and bonuses, and renegotiated our service
and material contracts. Through these and several other measures, we were able to reduce our annual operating
budget by $3.1 million. We have also elected 1o postpone several capital improvement projects.

Despite this achievement, and only because it is absolutely necessary, Global Water filed an application for a rate
increase with the Arizona Corporation Commission [ACC) in February 2009, The current Water Utility of Greater
Tonopah rateswere established in 1999, and in addition to the investment that was reguired to bring the Utility up
to Global Watar's standards, the costs of goods and services have increased dramatically since our rates were
established 10years ago.

The driving force in our rate application was minimizing the impact oh our customers, while
supporting our conservation initiatives,

A Moy [9ch Avisang, Suite 201, Phaenie, Acizona 85027
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GLOBAL WATER

buring this recession, we do not'take raising rates lightly. We recognize that this is.a very unfortunate situation so
we have taken drastic steps-to cut costs-and minimize our rate request. However, as a regulated entity providing
an essential service, we need to ensure that our utilities remain financially viable ~ s a matterof protecting the
health of-our consumers, protecting the environment and ensuring we have adequate resources for the future.

Global Water has also-asked the ACCto approve innavative mechanisms that would allow our customers to benefit
from conservation. For example, by nmieeting the conservation threshold on monthly usage, our Water Utility of
Greater Tonopah customiers would be able to save 50% of the consurnptive rate.

I order to further promote water conservation within our Utilities and assist our customers in reducing their
consumiption and their monthly bill, Global Water is planning to hold informational seminars. within your
community,

YOU ARE INVITED TO ATTEND AND PARTICIPATE

Location: Ruth Fisher Elementary School - Cafeteria
38201 W. Indian School Road
Tonopah, AZ 85354

Date: August 31,2008
Residential Customer Seminar
6:00-7:00pm

The ACC's review of ourrate case’ls expected to last throughout 2009 and Global Water does ot expect a decision
until early 2010, You can find meore information about Global Water and the rate proceeding on our website at
WWW, EwWresources. com/rate-case. php.

ZEH10 Mordy 9eh Avene, Siibe 201, Flivenic, Arizona 85027
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Valencia Water Company — Town Division

W-01212A-09-0082
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h AFFIDAVIT OF PROOF OF MAILING

Docket Nos. SW-20445A-09-0077; W-02451A-09-0078;
W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081 AND W-01212A-09-0082

STATE OF ARIZONA )
) ss.

County of Maricopa )

I, Graham Symmonds, states as follows:
1. I am the Senior Vice President Regulatory Affairs & Compliance for Global
Water Resources.
2. I certify that a copy of the attached notice, pursuant to Procedural Order
issued May 28, 2009 in SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-
20446A-09-0080; W-02450A-09-0081 and W-01212A-09-0082 was enclosed as a bill insert to
each customer of the Valencia Water — Town Division on August 26, 2009 through direct mail or

via e-mail on August 26, 2009 (for those customers currently enrolled in Global’s E-Bill system).

{&/ »ﬁ’% “””ﬁf%

Graham Symrnonds

SUBSCRIBED AND SWORN to before me by Graham Symmonds, this 2% day of

August, 2009.

C e © TRt oy
L U
Notary Public
My Commission Expires: 7/10/2012

JENHIE L. PEREZ

Hotary Public - Avzong
Moricops Counly

4 Nopirs” My Comm, Expires Jul 10, 2012
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PALO VERDE UTILITIES COMPANY; VALENCIA WATER COMPANY — GREATER
BUCKEYE DIVISION: WILLOW VALLEY WATER COMPANY; GLOBAL WATER -
SANTA CRUZ WATER COMPANY; WATER UTILITY OF GREATER TONOPAH,
INC.; AND VALENCIA WATER COMPANY — TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE

(DOCKET NOS, SW-20445A-09-0077; W-02451A-00-0078; W-01732 1-09-0079;

PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER —

y
W-20446A-09-0080; W-024504-09-0081 AND W-01212A-09-0082)

b

Summary of Application
On February 20, 2009, Global Water — Palo Verde Utilities Company ("Palo Verde");

Valencia Water Company — Greater Buckeye Division ("Valencia — Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water — Santa Cruz
Water Company ("Santa Cruz"); Water Utility of Greater Tonopah, Inc, ("Tonopah");
and Valencia Water Company — Town Division (“Valencia — Town") (collectively
"Global Utilities" or "Company™) filed with the Arizona Corporation Commission
("Commission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Valencia — Town water system (which includes a proposed rate consolidation for
the Valencia — Buckeye, Valencia — Town and Tonopah water systems), Global Utilities is
seeking an overall gross revenue increase of $2,519,705 (72 percent) over current
operating revenues. Under the Company's rate consolidation proposal, a Valencia — Town
residential water customer served by a 5/8-inch water meter, with average usage of 5,817
gallons per month, would experience an increase from current monthly charges of $29.64
to charges of $48.13 per month ($18.49 monthly increase or 62 percent).The actual
percentage rate increase for individual customers wonld vary depending on the type
of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Commission's Utilities Division Staff ("Staff") ig in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other intervenors; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal

Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission’s Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www.azee.gov) using the e-Docket function.

Arizona Corporation Commission Public Hearing Information

The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.m., at the Commission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken on the first day of the hearing,
Written public comments may be submitted by mailing a letter referencing Docket Nos.




SW-20445A-09-0077; W-02451A-09-0078; W-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to hitp//www.azce.gov/divisions/utilities/forms/public_comment.pdf,
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1- 800-222-7000.

About Intervention

The law provides for an open public hearing at which, under appropriate
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be miade, if not yourself:

2. A ghort statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a sharcholder of Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-103, except that
all motions to intervene must be filed on or before Oectober 12, 2009, If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention will be conditioned upon the infervenor obtaining counsel to
represent the intervemor. For information about requesting intervention, visit the
Commission's website at hitp://www.azce.gov/divisions/utilities/forms/interven.pdf. The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross-examine other witnesses. However, failure to intervene will
not preclude anyv interested person or entity from appearing at the hearing and
providing public comment on the application or from filing written comments in the
record of the case.

ADA/Equal Access Information

The Commission does ot discriminate on the basis of digability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylin Bernal, E~mail Sbernal@azce.gov, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the accommodation.




GLOBAL WATER

TO QUR VALUED VALENCIA WATER COMPANY CUSTOMERS:

Do the simple math and Arizona’s water future will shock you: 5.6 million new people by 2030,
each using an gverage of 135 gallons per day for a total increase in demand of 756 million
gallons per day. Where will oll of that come from?

in-the arid southwest where growth is a certainty and water resources are scarce, proper-water management is
vital to ensure resource sustainability. At Global Water, -our mission is to grow an enduring utility whose
professional staff is focused op quality In customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing In anddimproving the regulated water
and : wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs; and the deployment of sector leading technology for-atility optimization,

Global Water has sutcessfully implemented our vision in seven Arizona utilities, including your Valencia Water
Company. To-date, Global Water has invested over $225 million dollars in Arizona communities to improve their
utility service and align them with our water management principles. Preserving our water résources benefits
customers; property owners, thecommupities in which we live, and the environment.

s in Maricops, A7, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water. On average, this community uses 40% less groundwater than other communities within
the state:

s In Western Maricopa County and within the Town of Buckeye's municipal planning boundary; Global
Water has racharged over 1.9 billion gallons of Colorado River water into the local aguifer.

Global Water avquired Valercia Water Company in July 2006. In just 3 short years, we have formed strong
partnerships with local governments and invested over 520 million dollars to ensure our community saw improved
utility services and long-range water resource planning.

« ‘Global Water has completéd necessary capacity expansions for water production, water storage, and
water distribution facilities, including a required expansion of the water pipeline.network. These projects
were required to ensure sufficient ‘water availability. Improvements were also made to existing
infrastructure to guarantee senvice reliability.

s Simultaneously, Global Water was required 1o construct water treatment facilities in orderto meet new
federally mandated water quality standards.

in response to the economic downturn, Globial Water restructured our organization at the end of 2008. We
downsized our workforce by more than 30%, cancelled all pay raises and benuses, and renegotiated our sefvice
and material contracts. Through these and several other measures, we were able to reduce our annual operating
budget by 3.1 million,

Despite this achievement, and only because it is absolutely necessary, Global Water filed an application for @ rate
increase with the Arizona Corporation Commission {ACCY in February 2008. The current Valencia Water Company
rates were established in 1997, and in addition to the investment that was required Yo bring the Utility to an
acceptable condition, the costs of goads and services have increased dramatically sirce our rates were established
12 yearsago,

The driving force in our rate application was minimizing the impact on our custorners, while
supporting our coniservation initiatives.

FIHT Norddy 19eh Avenue, Suite 20, Ploenis, Srizaen §5027
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GLOBAL WATER

During this recession, we do not take raising rates lightly. We recognize that this is a very unfortunate situation so
we have taken drastic steps to cut costs and minimize our rate request. However, as a regulated entity providing
an essential service, we need to ensure that our-utilities remain financially viable — it's a matter of protecting the
health of our consumers, protecting the environment and ensuring we have adequate resources faor the future.

Global Water has also asked the ACC to approve innovative mechanisms that would allowour customers to benefit
froim conservation. For example, by meeting the conservation thrashold on monthly Usage, our Valencia Water
customers would be able to save 50% of the consumptive rate,

In grder to further promote water conservation within-our Utilities and’ 4ssist our customers in reducing their
consumption and their monthly bill, Glebal Water is planning to hold educational seminars within your
community;

YOU ARE INVITED TO ATTEND AND PARTICIPATE

Location: Buckeve Chamber of Commerce
508 E Monroe Ave
Buckeye, AZ 85326

Date: Septerber 10, 2009
Residential Customer Meeting
6:00-7:00pm

OR

October 8, 2009
Residential Customer Meeting
65:00-7:00pm

The ACT s review of our rate case is expectéd to last throughout 2009 and Global Water does not eéxpect a dectision
until éarly 2010, You can find marg information about Global Water and the rate proceeding on our website &t
WAL gwresources com/ratescase php.

2410 Mordy 1% Avenue, Sute 201, Phosel, Arisons 85027 Fhiy £
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