
IN THE MATTER OF THE APPLICATION OF
VALENCIA WATER COMPANY - GREATER
BUCKEYE DIVISION FOR THE ESTABLISHMENT OF
JUST AND REASONABLE RATES AND CHARGES FOR
UTILITY SERVICE DESIGNED TO REALIZE A
REASONABLE RATE OF RETURN ON THE FAIR
VALUE OF ITS PROPERTY THROUGHOUT THE
STATE OF ARIZONA
IN THE MATTER OF THE APPLICATION OF
WILLOW VALLEY WATER co. FOR THE
ESTABLISHMENT OF IUST AND REASONABLE
RATES AND CHARGES FOR UTILITY SERVICE
DESIGNED TO REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA
IN THE MATTER OF THE APPLICATION OF
GLOBAL WATER - SANTA CRUZ WATER COMPANY
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA
IN THE MATTER OF THE APPLICATION OF
WATER UTILITY OF GREATER TONOPAH FOR
THE ESTABLISHMENT OF JUST AND REASONABLE
RATES AND CHARGES FOR UTILITY SERVICE
DESIGNED TO REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS PROPERTY
THROUGHOUT THE STATE OF ARIZONA
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IN THE MATTER OF THE APPLICATION OF
VALENCIA WATER COMPANY -- TOWN DIVISION
FOR THE ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES FOR UTILITY
SERVICE DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON TI-IE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE OF ARIZONA

DOCKET NO. W-01212A-09-0082

Global Water - Palo Verde Utilities Company, Global Water - Santa Cruz Water

Company, Valencia Water Company - Town Division, Valencia Water Company - Greater

Buckeye Division, Water Utility of Greater Tonopah and Willow Valley Water Co. (collectively,

the "Global Utilities") file the attached affidavits of mailing and affidavits of publication.

RESPECTFULLY SUBMITTED this / Ag, of August 2009.
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One Arizona Center
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Copies of the foregoing hand-delivered/mailed
this 9 9 day of August 2009, to:

Lyn A. Farmer, Esq.
Chief Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

7
Janice Alward, Esq.
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

Steve Olea
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007
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PUBLIC NOTICE OF
HEARING ON THE

APPLICATIONS OF GLOBAL
WATER _ PALO VERDE
UTILITIES COMPANY;

VALENCIA WATER
COMPANY - GREATER
BUCKEYE DIVISION;

WILLOW VALLEY WATER
COMPANY; GLOBAL WATER

_ SANTA CRUZ WATER
COMPANY; WATER UTILITY

OF GREATER TONOPAH,
INC.; AND VALENCIA WATER
COMPANY- TOWN DIVISON

FOR PERMANENT BASE
RATE INCREASES FOR

WATER SERVICE.
(DOCKET nos. SW-20445A-
09-0077; W-02451 A-09-0078 ;

. W-01732A-09-0079;
W-20446A-09r0080;

W-02450A-09-0081 AND
W-01212A-09-0082)

Summary of Application
On February to, 2009, Global W ater - Palo Verde

Uti l i ties Company ("Palo Verde"); Valencia W ater
Company - Greater Buckeye Division ("Valencia -
Buckeye"), Willow Valley Water Company, Inc. ('Willow
Valley"); Global Water - Santa Cruz Water Company
("Santa Cruz"), Water Utility of Greater Tonopah, Inc.
('Tonopah"), and Valencia W ater Company - Town
Division ("Valencia - Town") (collectively "Global Utilities"
or "Company") fi led with the Arizona Corporation
Commission ("Commlsslon") applications in the above-
captioned dockets seeking increases in their respective
permanent base rates and other associated charges.
These dockets have been consolidated for purposes al
hearing and consideration by the Commission.

For its Palo Verde wastewater system, Global Utilities
is  seeking an overal l  gross revenue increase of
$B,493,379 (130 percent) over current~ operating rev-
enues. Under the Company's proposal, a residential cus- .
tomer sewed by a 5/8-inch water meter would experi-
ence an increase from the current monthly rate of $33.00
to a rate of $71.11 per month ($a8:11 monthly increase
or 115.percent). The actual percentage rate increase for
individual customers would vary depending on the type
of service provided.

These examples are for illustrative purposes only, and
the actual dollar and pjreentage increases for individual
customers would vary depending on the type at customer
served, and the quantity consumed for water service.

The Commission's Utilities Division Staff ("Start") is in
the process of auditing and analyzing the application,
and has not yet made any recommendations regarding
GIobaIUtilities' proposed rate increase. The Residential
Utility Consumer Office is also a party to this proceeding
and will analyze the application and make recommenda-
tions to the Commission. The Commission will determine
the appropriate relief to be granted based on the evi-
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DONOVAN M. KRAMERSR. first being duly sworn
deposes and says: That he is a native born citizen of the United States of
America, over21 years of age, that I am an agent of the publisher of the
Casa GrandeDispatch, a daily newspaper published at Casa Grande, Pinal
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PUBLIC NOTICE PUBLIC NOTICE r u u u c  n o r m :
d ance presented  by t he par t ies .  T he Commiss ion is  not
bound  by the proposals made by G lobal Ut i li t ies,  Stair ,  or
any other  interveners,  therefore,  the f inal rates approved
by t he Commiss ion may d i f f er  f rom t he ra tes  req ues ted
by t he Company. -

H o w  Y o u  C a n  V i e w  o r  O b t a i n  a  C o p y  o f  t h e  R a t e
Proposa l

Copies of  the applicat ion and  proposed  rates are avai l-
able f rom G lobal Ut i li t ies  O f f ices,  21410 N.  19th Avenue,
Suite 201,  Phoenix ,  AZ  85027 (623)  580-9600 and  at  the
Com m is s ion ' s  Com m is s ion ' s  Doc k e t  Con t r o l Cen t e r  a t
1 2 0 0  W e s t  W a s h i n g t o n ,  P h o e n i x ,  A r i z o n a ,  f o r  p u b l i c
i n s p e c t i o n  d u r i n g  r e g u la r  b u s i n e s s  h o u r s  a n d  o n  t h e
In t e rne t  via  t he  Commiss ion ' s  webs i t e  (www. azcc . g ov)
us ing  the e-Docket  funct ion.

A r i z o n a  C o r p o r a t i o n  . C o m m i s s i o n  P u b l i c  H e a r i n g
informat ion

T h e  C o m m i s s i o n  w i l l  h o ld  a  h e a r i n g  o n  t h i s  m a t t e r
beg inn ing  on December  14,  2009,  a t  10: 00 a . m. ,  a t  t he
C o m m i s s i o n ' s  o f f i c e s ,  H e a r i n g  R o o m  # 1 ,  1 2 0 0  W e s t
Washing ton S t reet ,  Phoenix ,  A r izona.  Public  comments
will be taken on the f i rs t  day of  the hear ing .  Wr it ten pub-
lic  comments  may be submit ted  by mai ling  a let ter  refer -
encing  Docket  Nos.  SW~20445A-09-0077,  W-02451 A-09-
0 0 7 B ;  W - 0 1 7 3 2 A - 0 9 - 0 0 7 9 ,  W - 2 D 4 4 6 A - 0 9 - 0 0 8 0 ,  w -
0 2 4 5 0 A - 0 9 - 0 0 8 1 ,  a n d  w - 0 1 2 1 2 A - 0 9 - 0 0 a 2  t o  A r i z o n a
Cor por a t ion  Com m is s ion ,  Cons um er  S er vic es  S ec t ion ,
1200 West  Washing ton,  Phoenix,  AZ  85007,  or  by e-mail.
For  a form to use and  inst ruct ions on how to e-mail com-
ment s  t o  t he Commiss ion,  g o t o  t he Commiss ion,  g o t o
ht tp: / /www.azcc.g ov/d ivis ions/ut i li t ies / forms/public_com-
ment .pd f .  i f  you req uire ass is tance,  you may contact  the
Consumer  Services  Sec t ion  a t  602-542-4251 or  1-  soo-
222-7000.

PUBLIC IIUTICE

PUBLIC NOTICE OF
HEARING ON THE

APPLICATIONS OF GLOBAL
WATER _ PALO VERDE
UTILITIES COMPANY;

VALENCIA WATER
COMPANY - GREATER
BUCKEYE DIVISION;

WILLOW VALLEY WATER
COMPANY; GLOBAL WATER

_ SANTA CRUZ WATER
COMPANY; WATER UTILITY

OF GREATER TONOPAH,
INC.; AND VALENCIA WATER
COMPANY -TOWN DIVISON

FOR PERMANENT BASE
RATE INCREASES FOR

WATER SERVICE.
(DOCKET nos. SW-20445A-
09 0077; W-02451 A-09 0078;

1 W-01732A-09 0079;
W-20446A-09-0080;

W-02450A-09-0081 AND
W-01212A-09-0082)

About  Intervent ion
T he law provid es  f or  an open public  hear ing  at  which,

und er  appropr iate c ircumstances,  interested  par t ies  may
in t ervene.  Any person or  ent i t y ent i t led  by law t o  in t er -
vene and  having  a d i rec t  and  subs tant ia l in t eres t  in  t he
mat ter  wi lt  be permit ted  to intervene.  If  you wish to inter-
vene,  you must  f i le an or ig inal and  13 copies of  a wr i t ten
m ot ion  t o  in t e r vene  w i t h  t he  Com m iss ion  no  la t e r  t han
O c t o b e r  1 2 ,  2 0 0 9 ,  a n d  s e n d  a  c o p y  a t  t h e  m o t i o n  t o
G lobal Ut i li t ies  or  i t s  counsel and  to all par t ies of  record .
Your  mot ion to intemene must  contain the following : .

1.Your  name,  add ress,  and  telephone number,  and  the
name,  ad d ress,  and  telephone number  of  any par ty upon
whom service of  documents is to be made,  if  not  yourself ,

2.  A  shor t  s tatementof  your  in teres t  in  t he proceed ing
( e . g . ,  a  c us t om er  o f  G loba l U t i l i t i es ,  a  s ha r eho ld e r  o f
Global Ut i li t ies,  etc. ) ,  and ,

3.  A  s tatement  cer t i f ying  t hat  you have mai led  a copy
of  the mot ion to intervene to Global Ut i li t ies or its counsel
and  to all par t ies of  record  in the case.

The g rant ing  of  mot ions to intervene shall be governed
by A.A.C.  R14-3-1 as,  except  that  all mot ions to intervene
must  be t i led  on or  before October 12,  2009.  If  represen-
ta t ion by counsel is  req ui red  by Rule 31 of  t he Rules  of
t he A r izona Supreme Cour t ,  . in t ervent ion w i ll be cond i -
t ioned  upon the intervenor obtaining  counsel to represent
the intervenor.  For informat ion about  request ing  intewen-
t ion , vis i t t he C o m m i s s i o n ' s w e b s i t e a t
ht tp1/ /www.azcc.gov/d ivisions/ut iIit ies/ forms/ interven.pd f .
The g rant ing  of  intervent ion,  among  other things,  ent i t les
a  p a r t y  t o  p r e s e n t  s w o r n  e v i d e n c e  a t  h e a r i n g  a n d  t o
cross-examine other witnesses.  However,  failure to.  inter-
vene  w i l l  no t  p r ec lud e  any in t e r es t ed  pe r s on  o r  en t i t y
f rom appear ing  at  the hear ing  and  provid ing  public  com-
ment  on the applicat ion or f rom f i ling  wr it ten comments in
the record  of  the case. .

ADNEq ual Access  in f o rmat ion
The Commiss ion d oes not  d iscr iminate on the bas is  of

d isab i l i t y in  ad m iss ion  t o  i t s  pub li c  m eet ing s .  P ersons
with a d isabi li t y may req uests  a reasonable accommod a-
t i o n  s u c h  a s  a  s i g n  la n g u a g e  i n t e r p r e t e r ,  a s  w e l l  a s
req ues t  t h is  d ocument  in  an a lt ernat ive f ormat ,  by con-
t a c t i n g  t h e  A D A  C o o r d i n a t o r ,  S h a y l i n  B e r n a l ,  E - m a i l
SbernaI@azcc .g ov,  vo ice phone number  602/542/8931 .
Req ues t s  shou ld  be mad e as  ear ly as  poss ib le  t o  a llow
t ime to ar rang e the accommod at ion.
No. ct¢ublicatlons: 1, date ii publication: Aug. 7, zoos.

Summary of  Applicat ion
O n  F e b r u a r y  2 0 ,  2 0 0 9 ,  G lo b a l  W a t e r  -  P a lo  V e r d e

U t i l i t i e s  C o m p a n y  ( " P a l o  V e r d e " ) ,  V a l e n c i a  W a t e r
C o m p a n y  -  G r e a t e r  B u c k e y e  D i v i s i o n  ( " V a l e n c i a  -
Buckeye") ,  Wi llow Va lley Wat er  Company,  Inc .  ( "Wi llow
V a l le y" ) ,  G lo b a l  W a t e r  -  S a n t a  C r u z  W a t e r  C o m p a n y
( "S an t a  Cr uz " ) ,  Wat e r  U t i l i t y o f  G r ea t e r  T onopah ,  Inc .
( " T o n o p a h " ) ,  a n d  V a le n c i a  W a t e r  C o m p a n y  -  T o w n
Divis ion ("Valencia -  Town")  (collect ively "G lobal Ut i li t ies"
o r  " C o m p a n y " )  f i l e d  w i t h  t h e  A r i z o n a  C o r p o r a t i o n
Commiss ion  ( "Commiss ion")  app lica t ions  in  t he  above-
capt ioned  d ockets  seek ing  increases in their  respect ive
pe r m anen t  bas e  r a t es  and  o t he r  as s oc ia t ed  c ha r g es .
T hese d ocket s  have been consolid at ed  f or  purposes  o f
hear ing  and  cons id erat ion by the Commiss ion.

For  i t s  Palo Verd e wastewater  system,  G lobal Ut i li t ies
i s  s e e k i n g  a n  o v e r a l l  g r o s s  r e v e n u e  i n c r e a s e  o f
$8 , 493 , 379  ( 130  pe r c en t )  ove r  c u r r en t  ope r a t i ng  r ev-
enues.  Under the Company's  proposal,  a res ident ial cus-
t om er  ser ved  by a  5 / B - inch  wat e r  m et e r  wou ld  exper i -
enee an increase t ram the current  monthly rate of  $33.00
to a rate of  $71.11 per  month ($3B.11 monthly inc rease
or  115.percent ) .  The actual percentage rate increase for
ind ivid ua l cus t omers  would  vary d epend ing  on t he t ype
of  service provided .

These examples are for  i llus t rat ive purposes only,  and
the actual d ollar  and  percentag e increases for  ind ivid ual
cus tomers  would  vary spend ing  on the t ype of  cus tomer
served ,  and  the quant i t y consumed  for  water  service.

The Commiss ion's  Ut i li t ies  Divis ion Staf f  ( "Star t ")  is  in
t he  p r oc es s  o f  aud i t ing  and  ana lyz ing  t he  app li c a t ion ,
and  has  not  ye t  mad e any recommend at ions  reg ard ing
G lobalUt i li t ies '  proposed  rate inc rease.  The Res id ent ia l
Ut i li t y Consumer Of f ice is  also a par ty to this  proceed ing
and  wi ll analyze the applicat ion and  make recommend a-
t ions to the Commiss ion.  The Commiss ion wi ll determine
t he  appr opr ia t e  r e l i e f  t o  be  g r an t ed  bas ed  on  t he  evi -
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PUBLIC NOTICE PUBLIC NOTICE

PUBLIC NOTICE OF
HEARING ON THE

APPLICATIONS OF GLOBAL
WATER _ PALO VERDE
UTILITIES COMPANY;

VALENCIA WATER
COMPANY _ GREATER
BUCKEYE DIVISION;

WILLOW VALLEY WATER
COMPANY; GLOBAL WATER

_ SANTA CRUZ WATER
COMPANY; WATER UTILITY

OF GREATER TONOPAH,
INC.; AND VALENCIA WATER
COMPANY _ TOWN DIVISON

FOR PERMANENT BASE
RATE INCREASES FOR

WATER SERVICE.
(DOCKET nos. SW-20445A-
09-0077; W-02451 A-09-0078 ;

W-01732A-09-0079 ;
W-20446A-09-0080;

W-02450A-09-0081 AND
W-01212A-09-0082)

- \ ¢ \ . . `

Summary of  Appl icat ion
On  F eb r ua r y  20 ,  2oo9 ,  G l oba l  W a t e r  -  P a l o  V e r de

U t i l i t i e s  C o m p a n y  ( " P a l o  V e r d e " ) ;  V a l e n c i a  W a t e r
C o m p a n y  .  G r e a t e r  B u c k e y e  D i v i s i o n  ( " V a l e n c i a  .
Buckeye"),  Wil low Val ley Water Company,  Inc.  ("Wil lov i
Va l l ey " ) ;  G loba l  W at e r  -  San t a  C ruz  W at e r  C om pany
("Santa Cruz" ) ;  Water  U t i l i t y  of Greater  Tonopah,  inc
( " T o n o p a h " ) ,  a n d  V a l e n c i a  W a t e r  C o m p a n y  -  T o w r
Division ("Valencia - Town") (collect ively "GlobaI Utilit ies'
o r  " C o m p a n y " )  f i l e d  w i t h  t h e  A r i z o n a  C o r p o r a t i o r
Commiss ion ("Commiss ion") appl icat ions in the above~
capt ioned dockets seeking increases in their respect ive
perm anen t  bas e  ra t es  and  o t her  as s oc ia t ed  c harges
These dockets  have been consol idated for  purposes  o '
hearing and considerat ion by the Commiss ion.

For  i t s  Santa  C ruz  water  sys tem,  Globa l  U t i l i t ies  is
seeking an overall gross revenue increase of $a,0a1 ,292
(a4 percent) over current  operat ing revenues.  Under the
Company's proposal,  a Santa Cruz resident ial water cus
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name, address, and telephone number of any party upon
whom service of documents is to be made, if not yourself,

2. A short statement of your interest in the proceeding
(e.g., a customer of Global Utilities, a shareholder of
Global Utilities, etc.), and

3. A statement certifying that you have mailed a copy
of the motion to intervene to Global Utilities or its coun-
sel and to all parties of record in the case.

The granting of motions to intervene shall be governed
by A.A.C. R14-3-105, except that all motions to intervene
must be filed on or before October 12, 2009. If represen-
tation by counsel is required by Rule 31 of the Rules of
the Arizona Supreme Court, intervention will be eondi-
tioned upon the intervenor obtaining counsel to represent
the intervenor. For information about requesting interven-
tion, visit the Commission's .website at
http://www.azcc.gov/divisions/utilities/ forms/interven.pdf.
The granting of intervention, among other things, entitles
a party to present sworn evidence at hearing and to
cross-examine other witnesses. However, failure to inter-
vene will not preclude any interested person or entity
from appearing at the hearing and providing public com-
ment on the application or from filing written comments in
the record of the case.

ADNEqual Access Information
The Commission does not discriminate on the. basis of

disability in admission to its public meetings. Persons
with a disability may requests a reasonable accommoda-
tion such as, a sign language interpreter, as well as
request this document in an alternative format, by con-
tacting the ADA Coordinator, Shaylin Bernal, E-mail
Sbernal@azcc.gov, voice phone number 602/542/3981.
Requests should be made as early as possible to allow
time to arrange the accommodation.
No. of publications: 1, date ofpublication: Aug. 7, 2009.
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tamer served by a 5/8-inch water meter, with average
usage of 7,827 gallons per month, would experience an
increase from current monthly charges of $42.75 to
charges of $49.75 per month ($7.00 monthly increase or
16 percent).The actual percentage rate increase for indi-
vidual customers would vary depending on the type of
service provided.

These examples are for illustrative purposes only, and
the actual dollar and percentage increases for individual
customers would vary depending on the type of customer
served, and the quantity consumed for water service.

The Commission's Utilities Division Staff ("Staff") is in
the process of auditing and analyzing the application,
and has not yet made any recommendations regarding
Global Utilities' proposed rate increase. The Residential
Utility Consumer Office is also a party to this proceeding
and will analyze the application and make recommenda-
tions to the Commission. The Commission will determine
the appropriate relief to be granted based on the evi-
dence presented by the parties. The Commission is not
bound by the proposals made by Global Utilities, Staff, .or
any other interveners, therefore, the final rates approved'
by the Commission may differ from the rates requested
by the Company.

How You Can View or Obtain a Copy of the Rate
Proposal

Copies of the application and proposed rates are avail-
able from Global Utilities Offices, 21410 n. 19th Avenue,
Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Commission's Commission's Docket Control Center at
1200 West Washington, Phoenix, Arizona, for public
inspection during regular business hours and on the
internet via the Commission's website (www.azcc.gov)
using the e-Docket function.

Arizona Corporation Commission Public Hearing
Information

The Commission will hold a hearing on this matter
beginning on December 14, 2009, at 10:00 a.m., at the
Commission's offices, Hearing Room #1, 1200 West
Washington Street, Phoenix, Arizona. Public comments
will be taken on the first day of the hearing. Written pub-
lie comments may be submitted by mailing a letter refer-
encing Docket Nos. SW-20445A-09-0077, W-02451 A-09-
0078, W-01722A-09-0079, W-20446A-09-0080, w-
02450A-09-0081, and W-01212A-09-0082 to Arizona
Corporation Commission, Consumer Services Section,
1200 West Washington, Phoenix, Az 85007, or by e-mail.
For a form to use and instructions on how to e-mail com-
ments to the Commission, go to the Commission, go to
http://www.azcc.gov/divisions/utilities/forms/public_com-
ment.pdf. If you require assistance, you may contact the
Consumer Services Section at 602-542-4251 or 1- 800-
222-7000. . 4

About Intervention
The law provides for an open public hearing at which,

under appropriate circumstances, interested parties may
intervene. Any person or entity entitled by law to inter-
vene and having a direct and substantial interest in the
matter will be permitted to intervene. If you wish to inter-
vene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than
October 12, 2009, and send a copy of the motion to
Global Utilities or its counsel and to all parties of record.
Your motion to intervene must contain the following:

t.Your name, address, and telephone number, and the
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AFFiDAVIT OFPROOFOFMAILING
Docket Nos. SW-2044SA-09~0077; W-02451A~09-0078;

w-0w32A_09-0079; W-20446A-09-0080§
W~02450A-09~0081 AND W-01212A-09~0082

4
STATE OF ARIZONA

5

6 County of Maricopa

)

) as.

)

7

8 I, Graham Symrraonds, states as follows:

9 1. I am the Senior Vice President Regulatory Affairs &. Compliance for Global

10 Water Resources.

11 2.

12

13

I certify that a copy of the attached notice, pursuant to Procedural Order

issued May 28, 2009 in SW-20445A-09~0077; W-02451A-09»0078; W-01732A-09-0079; W-

20446A-09-0080; W-02450A-09~0081 and W-01212A-09-0082 was enclosed as a bill insert to all

14 customers of the Global Water -- Santa Cruz Water Company and Global Water - Palo Verde

15

16

17

18

19

20

Utilities Company on the following schedule:

Direct Mail - Cycle 1

Direct Mail - Cycle 2

Direct Mail - Cycle 3

Direct Mail - Cycle 4, 5, and 6

Via e-mail for E-Bill customers

21

22

23

August 7. 2009

August 14, 2009

July 23, 2009

July 31, 2009

July 17, 24 and 31, 2009

4 4 ,-
Graham Symptom

SUBSCRIBED AND SWORN to before me by Graham Symmonds, this
4~

day of
24

August, 2009.

25

26
-"--~ll§~l;l)~A M l%m,»».,'"*

Notar}<.i3Jbl in

ZN My Commission Expires: 7/10/2012
.xenmse i.. 98482

Notary PuNlio » Mixes;
Martcopa Guwfy

Gomez. Expirers J18 w, 2812



PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER
PALO VERDE UTILITIES COMPANY: VALENCIA WATER COMPANY .-. GREATER
BIJCKEYE DIVISION; WILLOW VALLEY WATER COMPANY; GLOBAL WATER ..

SANTA CRUZ WATER COMPANY: WATER UTILITY OF GREATER TONOPAH.
INC.: AND VALENCIA WATER COMPANY -- TOWN IJIVISON FOR PERMANENT

BASE RATE INCREASES FOR WATER SERVICE.
(DOCKET nos. SW-20445A-09-0077: W-02451 A-09-00783 W-01732A-09-0079:

W-20446A-09-0080: W-02450A-09-0081 AND W-01212A-09-0082

Summarv of Application
On I-ebruary 20. 2009, Global Water Palo Verde Utilities Company ("Palo Verde");
Valencia Water Company - Greater Buckeye Division ("Valencia Buckeye"),
Willow Valley Watch Company, Inc. ("Willow Valley"), Global Water Santa ('run
Water Company ("Santa Cruz"), Water Utility of Greater Tonopah, Luc. ("Tonopah"),
and Valencia Water Company Town Division ("Vaiencia Town") (collectively
"Global Utilities" or "Company") tiled with the Arizona Corporation Commission
("C`omnnssion") applications in the above-captioned dockets seeking increases in their
respective pcrinaucnt base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the ("commission

For its Santa Cruz water system, Global Utilities is socking an overall gross revenue
increase of $3,081 .292 (34 percent) over current operating revenues. Under the (`o1npany's
proposal, a Santa Cruz residential water customer served by a S/fl-inch water meter, with
average usage of 7,827 gallons pen month, would experience an increase from current
monthly charges of $42.75 to charges of $49.75 per month ($7.00 monthly increase or 16
percent). The actual percentage rate increase for individual customers would vary
depending on the type of service provided.

These examples are for illustrative purposes only, and the actual dollar and
porventage increases for individual customers would vary depending on the type of
customer sen ed, and the quantity consumed for water service.

the Comm ssion'.s Utilities Div ision Staff ("Sraif"j is m the process of auditing and
analyzing the application. and has nut yet made .my recommendations regarding Global
Utilities' proposed raw increase. loc Residential l utility Consumer Office is also a party to
this proceeding and will analyze Ute application and make recommendations to the
C'ommission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Util ities. Staff , or any other interveuors; therefore, the f inal rates
approved by the Commission may differ from the rates requested by the Company.

How You Cam View or Obtain a Cops of the Rate Proposal
Cupids of the application and proposed ratios are Eu voluble from Global Utilities Offices,
21410 N. 1911\ Avenue, Suite 201. Phoenix, AZ 85027 (623) 580-9600 and at the
(`omm1ssion'§ C`ommission's L)ocLet Control ( 'cuter al 1200 Wcst Washington, Phoenix,
Aiuona, br public inspection during regular bu.s1uus9 hours ad on Thu lnlcrncl via the
C`0 mn11ss|c»n's ac-hsltc (www zuc<:.gov) using the e-Docket fun¢'h¢»n

UW au am Lew or al O o

Arizona Corporation Commission Public Hearing lnfornmtion
l`lw Commission will hold a healing on this matter beginning on December 14, 2009,
at 10:00 a.m., al the ( onLulis.s1un'§ ufficcs, Hcaung Room #1, 1200 West Washinglrm
Street, i'llucmx, Arizona Public comments will he taken on the lira day of 1l1e hearing
Written public <'m111u<"u1> may be suhlnnted Hy mzuhng a lettcx l'et"c1'cncmy Docket Nos
SW 304 l'>A-09 0077; W-0l4'slA 09 0075; W 0l732A UL; 00/9; W Z(l-MOA-09~()0ll),
At 0'4»U\ 09 (»()81, and W 01218A 00> (108 ' LU \rAma ('url'm1¢1liun ('omens-»ion,



Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and insmctions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azcc.gov/divisions/utiiities/forms/pubiic__commont.pd£
If you require assistance, you may contact the Consumer Services Section at 602~542~
4251 or 1~ 800~222».7000.

About Intervention
The l aw prov i des f or  an open pub l i c  hear i ng a t  wh i ch,  under  appropr i a te
circumstances, interested parties may intervene Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must File an original and 13 copies of a written
motion to intervene with the Commission no later than Gctober 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all palties of record. Your motion to
intervene must contain the following:

Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, If not yourself;

A shop statement of your interest in the proceeding (e.g., a customer
of Giohal Utilities, a shareholder ofGlobal Utilities, etc.); and

A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R.l4~3-105, except that
al l _m ot i ons to  i n terv ene m ust  be f i l ed on or  bef ore October 12.  2009. I f
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention wil l  be conditioNed upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, v isit the
Commission's website at http://www.azcc.gov/divisions/utilities/tbrins/intervenpdf. The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross»examine other witnesses. Howeve1',...t"gQure to intervene_}.n_gi11
not preclude any interested person or entitv....t;om appearing at the hearing and
prov idinapublic comment on the application or from .f iling written comments in the
igecord otl.t11ecase.

ADA/Equal Access information
The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable acoomrnodation such as a
sign language interpreter, as well as request this document in an alterative format, by
contacting the ADA Coordinator, Shayliu Bernal, E~mail Sbeifnal@uzco.Qov, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the accommodation.

2.

3.

1.



.PUBLIC N0TICE UEHEARING ON THE APPLICATIONS OFGLGBALWATER.-. -
PAL() UTILITIESCOMPANY; VALENCIA WATER COMPANY -» GREATER
BUCKEYE DIv131Qn; wiLLow VALLEY WATER CQMPANY: GLOBAL WATER -

SMTAQRUZ WATER COMPANY: WATER UTILITY OF GREATER TONOPAH,
INC.; AND VALENCIA WATER COMPANY~.- TOWN DIVISONFOR PERMANENT

BASE RATE INCREASES FOR WATER SERVIQE.
(DOCKET nos. SW-20445A-09-00779 W-02451A,09_00773 W-01732A-09-0079;

w-20446A.09-0080: W-02450A~09-0081 AND W..01212A.09-0082)

Summarv of Application
On February 20, 2009, Global Water - Palo Verde Utilities Company ("Palo Verde"),
Valencia Water Company -- Greater Buckeye Division ("Valencia -- Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water -- Santa Cruz
Water Company ("Santa Cruz"), Water Utility of Greater Tonopadi, Inc. ("Tonopah");
and Valencia Water Company -- Town Division ("Valencia -- Town") (collectively
"Global Utilities" or "Company") tiled with the Arizona Corporation Commission
("Commission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Palo Verde wastewater system, Global Utilities is seeking an overall gross
revenue increase of $8,493,379 (130 percent) over current operating revenues. Under the
Company's proposal, a residential customer served by a 5/8~i11ch water meter would
experience an increase from the current monthly rate of $33.00 to a rate of $71.11 per
.month ($38.1 l monthly increase or 115 percent). The actual percentage rate increase
for individual customers would vary depending on the type of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Commission's Utilities Division Staff ("Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other interveners; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copv of the Rate Proposal
Copies of the application and proposed rates are available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
Colnmission's Commission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www,azcc.gov) using the e-Docket function.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.m., at the Commission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken 011 the first day of the hearing.
Written. public comments may be submitted by mailing a letter referencing Docket Nos.
SW-20445A-09-0077; W-0245lA-09-0078, w-01732A-09-0079; W-20446A-09-0080;
W-02450A-09-0081; and W-01212A-09-0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e~mail.



For a font to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azcc.gov/divisions/utilities/forms/pub1ic__.comme11t.pdfi
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1, 800-222~7000.

About Intervention
T he  l aw p r ov i des  t o r  an  open  pub l i c  hea r i ng  a t  wh i c h ,  unde r  app r op r i a t e
circumstances, interested patties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must f ile an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself,

A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc,), and

34 A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case,

The granting of nlQtiolls to intervene shall be governed by A.A.C. Rl4»43»105, except that
a l l  m o t i ons t o  i n t e r v ene  m ust  be  f i l ed  . on  o r  be f o r e  O c t obe r  12 ,  . 2009 .  I f
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court ,  interv ent ion wi l l  be condi t ioned upon the interv enor obtaining counsel  to
represent the intervenor. For information about request ing intervent ion, v isi t  the
Commission's website at http://www.azco.gov/divisions/utilities/forms/interven.pdf. The
granting of intervention, among other things, entitles a patty to present swam evidence at
hearing and to cross-examine other witnesses, However, fai lure to
.not preclude any .. interested person or enti tv j rom appearing at the
prov iding publ ic comment on the apnl icatiou or
record of the ease.

.. intervene wi l l
g t hearxpg and

from Hung wnggen comments 43 the

ADA/Equal Access information
The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative fonnat, by
contacting the ADA Coordinator, Shaylyn Bernal, B~mail Sbex'nal(?&azcc.uoy, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the acoonunodation,

2.



TO OUR VALUED GLOBAL WATER
UTILITIES COMPANY CUSTOMERS:

Global Water acquired Santa CruzWater Company and Palo Verde Utilities Company in 2004, Since then, we have
forged a strong partnership with the City of Maricopa and invested over $200 million dollars to ensure our
community saw improved and reliable integrated utility services, long-range water resource planning, and
continued growth and economic development opportunities.

• Global Water completed necessary capacity expansions for water production, storage, and distribution
facilities. These projects were necessary to ensure sufficient water availability to accommodate the rapid
growth, attractive and affordable housing opportunities, and quality of life improvements our community
experienced.
Simultaneously, Global Water invested heavily to expand wastewater treatment facilities and its recycled
water purple pipe network in order to ensure growth occurred in a sustainable fashion. Our City leads
other Phoenix~Metro communities in groundwater savings,

Global Water has successfully implemented our vision in seven Arizona utilities, including your Santa Cruz Water
Company and Palo Verde Utilities Company. To-date, Global Water has invested over $225 million dollars in
Arizona communities to improve their utility service and align them with our water management principles.
Preserving our water resources benefits customers, property owners, the communities in which we live, and the
environment.

» in Maricopa, As, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water. On average, this City uses 40% less groundwater than other communities in the state.
In Western Maricopa County, Global Water has recharged over 1.9 billiongallons of Colorado River water
into the local aquifer.

in the arid southwest where growth is a certainty and water resources are scarce, proper water management is
vital to ensure resource sustainability. At Global Water, our mission is to grow an enduring utility whose
professional staff is focused on quality in customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing in and improving the regulated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, and the deployment of sector leading technology for utility optimization.

Do the simple math and Arizorza's water future will shock you: 5.6 million new people by 2030,
each using an average of 135 gallons per day, for a total increase in water demand of 276 billion

gallons annually. Where will all of that water come from ?

Despite this achievement, and only because it is absolutely necessary, Global Water filed an application for a rate
increase with the Arizona Corporation Commission (ACC) in February 2009. The current rates were established in
1999, and in addition to the investment that was required to deploy rnasterplanned, regional infrastructure ahead
of growth ire your city, the costs of goods and services have increased dramatically since rates were established 10
years ago

in response to the economic downturn, Global Water restructured our organization at the end of 2008. We
downsized our workforce by more than 35%, cancelled all pay raises and bonuses, and renegotiated our service
and material contracts, Through these and several other measures, we were able to reduce our annual operating
budget by $3.1 million.

214 ii) North 19th Avenue. Suite 201, Phoenix. Arizona 85927

0

GLOEAL WATEM

our SANTA CRUZ WATER COMPANY AND GLOBAL WATER , PALO VERDE

Pin é23'3¥%*f: 951235}

Fax 38 388§ 94439



In order to further promote water conservation within our utility service area and assist our customers in reducing
their consumption and their monthly bil l, Global Water is planning to hold informational seminars within your
community.

Global Water has also asked the ACC to approve innovative mechanisms that would allow our residential
customers to benefit from conservation. For example, by meeting the conservation threshold on monthly usage,
our Santa Cruz Water Company customers would be able to save 65% of the consumptive rate.

During this recession, we do not take raising rates lightly. We recognize that this is a very unfortunate situation;
so we have taken drastic steps to cut costs and minimize our rate request. However, as a regulated entity
providing an essential service, we need to ensure that our utilities remain financially viable - it 's a matter of
protecting the health of our consumers, protecting the environment, and ensuring we have adequate resources for
the future.

The ACC's review of ou.r rate case is expected tom last throughout 2009, and Global Water does not expect a
decision until early 2010. You can find more information about Global Water and the rate proceeding on our
website at }3i8{~'W~ =°v»/resourc<;'.§.con1/fate;ga§@. Hg.

21410 North Isth Avenue. Suite 201. Fhcanix, Arizona 85027

The driving force in our rate appl ication was minimizing the impact on our customers,  viri le
supporting our conservation ini tiatives.

YOU ARE INVITED TO ATTEND A N D PArM CI PATE

L o c a t i o n :

D a t e :

G L Q B A L  W A T E R

Global  Water Center
22590 N.  Powers Faraway
M aricopa,  Az 85139

September 24,  2009
Residential  Customer Informational  Seminar
5:30-6:30pm Tour of Global  Water Campus
i:3G~7:30pm Seminar

October 1,  2009
Residential  Customer lnformatinnal  Seminar
5:30»6:3Gpm Tour of Global  Water Campus
5:30-7:30pm Seminar

OR



Valencia Water Company - Greater Buckeye Division

W-02451A_09-0078
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PUBLIC NOTICE OF HEARING ON THE
APPLICATIONS OF GLOBAL WATER l .

ALO VERDE uTILizEs COMPANY; VALENCIA WA _
TER CDMPANY .GREATER BUCKEYE DIVISION;

WILI.0W VALLEY WATER COMPANY; GLOBAL WA _
TER SANTA'CRUZ WATER COMPANY; WATER

UTILITY 0F GREATER TONOPAl'I, INC.; AND-VA I
LENCIA WATER (IQMPANY l TOWN DIVISON FOR
PERMANENT BASE RATE INCREASES FOR WATER

SERVICE. (oocK£Tnos.sw-z044sA-os-0011;
.W-0 IAM-M18;W-01732A-09-0079¥

w-z044sA-osmoso; W-02450A-09-008I AND
W-01212A-094082)

Summary of Application
On February 2009, Global Water - Palo Verde Utilities Company ("Palm

- Buckeye"); willow Valley Water Company, .
- Santa Cruz ('.Santa Cruz"),

inc.
. ("Va encia.

n ") . . .
pcatlons in the above-captioned seeking.lncreases in their re-

For its Valencia - Buckeye water system (which'includes a proposed rate
Buc e .e, - . .

Utilities is seeing an Overall gross revenue ln-
Under

rial water customer served

of month
monthly increase or as percent). The actual percentage rate Increase for

The Commission's Utilities Division staff ("Staff") is In theéarocess of au-
ma e any recom-

.be granted
Commlsslon IS not

analyze the application and
The will
based on the eyldence

Avenue, Suite 2o1, phoenix, AZ 85027 (623) 580-9600 and at

commission's website (www.azcc.gov) using the e-Docket function.

20,
Verde"); Valencia Water Company - Greater Bugle .e Diiiision " Valencia

Inc. ( 'Ni l low a ey' )Go _
al .Water . Water Company . Water Utility of
Greater Tonopah, ("Tonopah");and Valencia Water Company - Town
Dlvlslon - Town") (collectively "Global Utilities" or "Compa-

filed with the Arizona Corporations Commission ("Commission") ap-
doc eta

spective permanent. base rates and other associated charges. ]'here
dockets have been consolidated for purposes of hearing»and considera-
tion by the Commission.

consolidation fo.r the Valencia _ Valencia Town and Tonopah
water systems), Global . .
crease of $2,519,705 (72 percent) over.current operating revenues..
the company'srate consolidation Jroposal, a Valencia - Buckeye resider -

by a /8-inch water meter, with average us-
age of 9,068 gallons per. month, would. experience an increase from cur-
rent monthly charges of $40.94 to charges. $63.28 per ($22.34

individual customers wouldvary depending~on the typedef service proved -
ed. .
These examples are for illustrative purposes only, and the actual dollar
and percentage increases for individual customers would vary depend-
ing on the type of customer served, and thequantity consume for water
Service.

dining and analyzing the application, and hasnot yet .
men atlons re8ardlng.Global Uiihties' proposed rage Increase. The Res.|-
dential Utiiity consumer Office is also a party to.thls proceeding and yvill

make recommendgtlons to the Commission.
Commission determine the appropriate relief to

presented by the parties.. The .
bound by the prppsas mode byGlobal UtllItles, staff, or.any other
interveners; there ore, the flnal.rates apDrovedby the Commission may
differ from the rates requested by the Company.
How You can View or Qbtain a Copy bf the ate Proposal .
Copies of'the application and proposed rates are available from Global
Utilities Offices,
21410 n. 19;h . . .
the commission's commlss\on's Docket.control Center at 1200 West
Washington, Phoenix, Arizona, for public inspection during regular busi-
ness hours and on the Internet via the

Arizona Corporation Commission Public Hearing Information.
The matter beginmnlg on Decem-
ber 14, 2009, at 10:00 a.m., Commission's offices,.Hear ng Room #1,

taken on the first dayof the hearing. Written public comments may be

0077; w~01732A-09-0079:
and W-01212A-09-0082 to Arizona .

West Washington, Phoenix, Az

Commission, to

qrcumstances,
titled.by law to

must file an original and 13 copies of a written motion to intervene
the Commission

1. Your name, address, and telephone number, and the name, address,

that you have mailed a copy of the motion.to in

I

granting of motions to intervene shall be governed by A.A.C. R1.4-3
must e filed on or before Octo

Ber 12, 2009. If representation by counsel is required by Rule 31 of th
intervention will =.conditlone

upon the intervenor For in
formation about requesting .

://www,azcc.gov/dlvlslons/utilities/forms/lnterven.pdf. - Thegrant

evidence at hearing fail
are to intervene wt I not preclude any interested person or entity from

request this document

Commission will hold a haring on this
at e

1200 West Washington Street, Phoenix, Arizona. Public comments will be

submitted by mailing a letter referencing Docket nos. SW-20445A-09-
W~0Z451A-09-0078; w-20446A-09-0080; w-

02450A-09-0081; . . Corporation Commis-
sion, Consumer Services Section, 1200 . . .
ss001, or by e-mail. For a form to use and. Instructions on how to e-mall
comments to the Qommrssion, go to the dago
http://www.azcc.gov/drvislons/utllities/forms/public_comment.p . . If
you require assistance, you may contact the Consumer Services Section
at602-542-4251 or1- 800-222-100o,

About Intervention
The law provides for an orenrpublic hearing at which, under appropriate

mtereste pa Les may mteryene. Any person or entity en-
intervene and having a direct and substantial interest In

the matter will be permitted to intervene. If you wish to intervene, you
with

no later than October 12, 2009, and send a copy of the
motion to Global Utllltles or its counsel and to all partles.of record. You
motion to intervene must contain the following:

. and telephone number of any party upon whom service of documents |
to be made, If not yourself; . . .
2. A short statement of your Interest in the proceeding (e8q., acustome
of Global Utllltles, a shareholder ofGlobal Uti cities, etc.);.an

3. A statement certifying .
terrene to Global Utllitles or its counsel and to.all parties of record in th
case.
The. .
105, except that all motions to. intervene

Rules of the Arizona Supreme Court, be
obtaining counsel to represent the intervenor.

that intervention, v sit the Commission's website
ain o intervention, among other things, entitles party to present swot

and to cross=examlne other witnesses. However,
. . . , as

pearrng at the hearing and providing public comment on the appllcatio
or from filing written comments in the record of the case.
ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admin

accommodation such as a sign language rnterpreter,.as well
\n'an alternative contacting the AD

-voice one num
Requests should be made as early as posse Le to alto

Zion go its public meetings. Persons with a _disability may requests a Rea

soma e
. . . format, by

Coordinator, Shaylln Bernal, E-mail Sbernal@azcc.gov,
Ber 602/542/3931.
time to arrange the accommodation.
P\lb:A\liII$\5,2llll)9
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STATE OF ARIZONA
COUNTY OF MARICOPA
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s

Tabitha Antoniadis, being firs
deposes and says: That of the
Gazette, a newspaper of genet
county of Maricopa, State of 1
at Phoenix, Arizona, and that
is a true copy of the advertise
paper on the dates indicated.

8/6/2009
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Sworn to before me this
6TH day of
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2
AFFIDAVIT OF PROOF OF MAILING

Docket Nos. SW-20445A-09-0077; W-02AS1A~09-0078;
w-01732A-09-0079; W~20446A-09-0080§

W-02450A~09-0081 AND W-01212A~09-00823

STATE OF ARIZONA

5

6 County of Maricopa

7

8 I, Graham Simmonds, states as follows:

9
1. lam the Senior Vice President Regulatory Affairs & Compliance for Global

10 Water Resources.

11 2.

12

13

14

15

I certify that a copy of the attached notice, pursuant to Procedural Order

issued May 28, 2009 in SW-20445A-09-0077; W~02451A-09~0078; W-01732A-09~0079§ w-

20446A_09-0080§ W-02450A~09-0081 and W~01212A~09»0082 was enclosed as a bill insert to

each customer of the Valencia Water Greater Buckeye Division on August 5, 2009 through

direct mail or via e-mail on July 17, 2009 (for those customers currently enrolled in Global's E~

16 Bill system.

17
¢w"

18 »~4'3»~
la Graham Simmonds

n 21

22 SUBSCRIBED AND SWORN to before me by Graham Simmonds, this day of

2.3 August, 2009.

ZN
4a.»nm»(~ '*"><"

.,,,,.---~...

25
Notary Pufiiic

26
My Commission Expires: 7/10/2012

20

27

4

48881£ I.. P8852
Nasary Public - Arizona

ibixrizsam Gounty
My Gnmslx Explras Jul 10, 2012



PUBLIC NOTICE OF HEARING ON THE APPLICATIONS OF GLOBAL WATER ...
PAL() VERI}¥.1 UTILITIES COMPANY; VALENCIA WATER COMPANY
BUCQKEYF 1)1v1sIon; 'WILLGVV VALLEY WATER COMPANY: GLGBAL WATER
SANTA CRUZ WATER CQMPANY; WATER UTILITY OF GREATER TGNOPAH...
INC.: ANI) VALENCIA WATER COMPANY .......... TOWN Dlvlson FUR PERMANENT

BASE RATE INCREASES FOR WATER SERVICE.
(DOCKET NOS. SW»20445A-09-0077; w-02451A.09-0078; W-01732A-09~0079§

W~2.446A-09-0080: W~02450}-09-0081 AND W-012I2A»09-0082)

GREATER

Summary of Application
Gr Hebwary 26, 2009, Global Water Palo Verde Utilities Company ("Palo Vi-:rde"),
Valencia Water Company Greater Buckeye Division ("Valencia Buckeye"),
Willow Valley Water Company, Inc ("Willow Vailey"); Global Water ...-.Santa Cruz
'Nestor Company ("SoMa Cnlz"), Water Utility of Greater Tonopah, Inc. (*'Tonopah"),
and Valencia Watel ('company Town Division ("Valencia - Town") (collectively
"Global Utilities" 01 "Company") tiled with the Arizona Corporation Commission
("Conullission") applications in the abovf captioxied dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Coinniissioli.

Fur Ng Valencia buckeye water system (which includes a proposed rate corlselndatien
Fm the Valencia _ *
UUlities is, seeking are cm Aral] grass revenue increase at' $2,519,'705 (72 percent) over
current operating revenues Under the Cvrnpany's rate consolidation proposal, a Valencia

Buckeye residential vvatex custonxcr served by a 5/8~inel1 water meter, with average
1184e 01"9,068 gallons, pus' month, would experience an inereuwe from curred monthly
cl1a1.ge<; of $40.94 to ellargus at '863 28 per month (82234 uwuihly increase or 55
penscm) The actual percentage rate increase for individual customers would vary
depcudilng on the type of service provided.

Buckeye. Valencia Town and Torxopalt water svstenxs), Global

These examples arc* for illustrative purposes cly, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

lime Lommlssioifs Utilities, Qivision Staff ("Staff") is in tile process of auditing and
aoaiyzixig the applioatioli, and has not yet iuaclc-2 any recom1n<:ndations regarciiug Global
Utilities' proposed rate increase. The Residential Utility Consumer Qtiicxo is also a party to
this proceeding and will analyze the application and make 1'ccomIucud<1tio1as to the
Cumimssion The Commission will <14-:ti-:mxine the appropriate relief to be granted lusod on
the cvtdeslcc presented by the parties, The Commission is not bound by the proposals
made Hy Global Utilities, Staff, or any other intervcnors; therefore, the final rates
approved by the Commission may differ from therates requestedby the (`ompauy.

How You Can View or Obtain n Copy of the Rate Proposal
Cop vb of the application and proposed rates are available fromGlobal Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (023) S80-9600 and at the
Co1n1u1ss1on's L̀ omnlie.s1o11's Docket Control (̀ ente1. at l2()(l West Waslurlgtorl, Phoenix,
Ari/onu, for public iuspecholl during regular business hours and on the internet via the
('olumisslon's website (www.a2cc.gov) using the c Docket function.

Arizona Corporation Commission Public Hearing Information
The ( commission will hold a hearing au this matter beginning on December 14, 2009,
at 10:00 a.m , at the (`u1umi>s1on's offices, Hearing Room #i. 1200 What Wa.>l1iugton
"She-vi. Plnoc-mA, Axizouu Public comments will by taken on the first Dav al' the.* hearing
\A rattan public czmnnleiits may be Kuhn tied Hy mailing 4 lcttcl rcfculncixmg Duulwt Nu h



SW»20445A~09~00'77; W-02451A,09-(l078§ w-()1.732A-09~0079, W-20446A-09~0080;
W~02450A~09-0081, and W-01212A-09-0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e~mail.
For a form to use and instructions on how to e»mai1 comments to the Commission, go to
the Commission, go to http://www.azco.gov/divisions/utilities/forms/public__<>ortm°1ent.pdf
If you require assistance, you may contact the Consumer Services Section at 602~542,
4251 or 1- 800~222~7G00.

About Intervention
The l aw prov i des f or  an open publ i c  hear i ng a t  whi ch,  under  appropr i a te
circumstances, interested parties may intervene..Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be pennitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009,and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the tbllowing:

Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself,

A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities 01° its counsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
a l l  m ot i ons t o  i n t e rv ene m ust  be  f i l ed  on  or  be f ore  Oc tober  12 ,  2009.  If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention wil l  be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For infonnation about requesting intervention, v isit the
Commission's website at http://www.azcc.gov/divisions utilities/forms/intervenpdf. The
granting of intervention, among other things, entitles a party to present swam evidence at
hearing and to cross~examine other witnesses. However , fai lure to .intervene wil l
not preclude any interested person or entity f rom appearing at the hearing and
prov iding public comment on the a l icqtion or from filing written comments in the
recordof the case.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public
rneedngs. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylin Bernal, E-mail Sbemal ¢bazcc.go_y_, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the accommodation.

2.

3 .



TO OUR VALUED VALENCIA WATER CUMPANY -an GREATER BUCKEYE DIVISION CUSTOMERS:

in the arid southwest where growth is a certainty and water resources are scarce, proper water management is
vital to ensure resource sustainability. At Global W ater, our miss ion is  to grow an enduring ut i l i ty whose
professional staf f  is focused on quality in customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing in and improving the regulated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, arid the deployment of sector leading technology for utility optimization.

Do the simple math and Arizona's woterfuture will shock your 5.6 million new people by 2030,
each using an average of 135 gallons per day, for a total increase in water demand of 276 billion

gallons annually. Where will all of that water come from ?

Global W ater has successfully implemented our vision in seven Arizona utilities, including your Valencia W ater
Company. To-date, Global W ater has invested over $225 million dollars in Arizona communities to improve their
utility service and align them with our water management principles. Preserving our water resources benefits
customers, property owners, the communities in which we live, and the environment.

in Maricopa, AZ, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water. On average, this City uses 40% less groundwater than other communities in the state.

in W estern Maricopa County and within the Town of Buckeye's municipal planning boundary, Global
water has recharged over 1.9 billion gallons of Colorado River water into the local aquifer.

Global W ater acquired Valencia W ater Company in lvlv 2006. In just 3 short years, we have formed strong
partnerships with local governments and invested over $20 million dollars to ensure our community saw improved
utility services and long~range water resource planning.

4 Global W ater has completed necessary capacity expansions for water production, water storage, and
water distribution facilities, including a required expansion of the water pipeline network, These projects
were required to ensure suf f ic ient  water  avai labi l i ty.  improvements  were also made to exis t ing
infrastructure to guarantee reliable service.

Simultaneously, Global W ater was required to construct water treatment facilities in order to meet new
federally mandated water quality standards,

In response to the economic downturn, Global W ater restructured our organization at the end of  2008. W e
downsized our workforce by more than 30%, cancelled all pay raises and bonuses, and renegotiated our service
and material contracts. Through these and several other measures, we were able to reduce our annual operating
budget by $3.1 million. We have also elected to postpone several capital improvement projects.

Despite this achievement, and only because it is absolutely necessary, Global Water filed an application for a rate
increase with the Arizona Corporation Commission (ACC) in February 2009. The current Valencia Water Company
rates were established in 1997, and in addition to the investment that was required to bring the Utility up to
Global W ater's standards, the costs of goods and services have increased dramatically since our rates were
established 12 years ago.

`li4ll) Nrarth !9th livanum. Sake 201_ Plc»eni><, ArizonaB5027

The driv ing force in our rate application was minimiz ing the impact on our customers, while

supporting our conservation init iatives.

•

GLOBAL WATER

Para

Fax 83 5 18;i o£):;'



In order to further promote water conservation within our Utilities and assist our customers in reducing their
consumption and their monthly bill, Global Water is planning to hold informational seminars within your
community.

Global Water has also asked the ACC to approve innovative mechanisms that would allow our customers to benefit
from consewatiarm, For example, by meeting the conservation threshold on monthly usage, our Valencia Water
customers would be able to save 50% of the consumptive rate.

During this recession, we do not take raising rates lightly. We recognize that this is a very unfortunate situation so
we have taken drastic steps to cut costs and minimize our rate request. However, as a regulated entity providing
an essential service. we need to ensure that our utilities remain financially viable - it's a matter of protecting the
health of our consumers, protecting the environment and ensuring we have adequate resources for the future.

The ACC's review of our rate case is expected no last throughout 2009 and Global Water does not expect a decision
urrtil early 2010* You can find more information about Global Water and the rate proceeding on our website at

vaw xwrexggrcees,Q®l3_{;.j§tg.;g§;§g. h .

114 ET Ncrrh \9th Avenue, Suite 168, Wluoenax, Arizona 85627

you ARE INVITED TO ATTENO AND PARTICIPATE

Location:

Date:

GLOB»°\L WATER

September 10, 2009
Residential Customer Seminar
6:00-7'00pm

Buckeye Chamber of Commerce
508 E Monroe Ave
Buckeye, Az 85326

OR

October 8, 2009
Residential Customer Seminar
:00-7:00pm

Fax



Willow Vallley Water Company

W-01732A-09-0079



Proof 0f Publieafion
STATE OF ARIZONA
County of Mohave

)
)ss

LINDA DELANO, being first duly sworn, says that during the publication of the notice, as herein mentioned, he/she was
and now is the LEGAL CLERK of theMOHAVE VALLEY DAILY NEWS, six times weekly newspaper published on
Sunday, Monday, Tuesday, Wednesday, Thursday and Friday of each and every week at the city of Bullhead City, in said

county.

That said newspaper was printed and published as
aforesaid on the following dates, to-wit:

August 05, 2009

That the PUBLIC NOTICE OF HEARING ON THE
APPLICATIONS OF GLOBAL WATER PALO
VERDE UTILITIES COMPANY;
Of which the annex copy is a printed and true copy, was
printed and inserted in each and every copy of said
newspaper printed and published on the dates aforesaid,
and in the body of said newspaper and not in a
supplement thereto .

1'
.»"

*IJ
,,¢_

"p

'¢"'~-t~ ft * (CLERK)
I

Subscribed and sworn to before me this day

of 208?4./~.AJ" 9

PUBLIC NOTICE OF HEARING ON
THE APPLICATIONS OF GLOBAL

WAT E R PALO VERDE
UTILITIES COMPANY; VALENCIA
WATER COMPANY G R E ATER
BUCKEYE DIVISION; WILLOW

VALLEY WATER COMPANY;
GLOBAL WATER _ SANTA CRUZ

WATER COMPANY: WATER
UTILITY OF GREATER T0N0PAH.

INC.: AND VALENCIA WATER
COMPANY TOWN DIVISON FOR

'PERMANENT BASE RATE
INCREASES FOR WATER
SERVICE. (DOCKET nos.

SW-20445A-09-0077:
W-02451A-09-0078;
W-01732A-09-0079;
W-20446A-09-0080:

W-02450A-09-0081 AND
W-01212A-09-0082)

.Q\
Not y Public

(My commission expires ¢.O» ~ < 2 a / L . )

_ Summary of Application .

On February 20, 2009, Global Water Palo Verde Utilities Company

("Palo Verde") , Valencia W ater Company Greater  Buckeye

Division ("Valencia Buckeye"), W illow Valley W ater Company,

Inc. ('.'W illow Valley"), Global Water Santa Cruz Water Company

("Santa Cruz"), Water Utility of Greater Tonopah, Inc. ("Tonopah"),

and Valenc ia W ater  Company T oVvn Divis ion ( "Valenc ia

Town") (collectively "Global Utilities" or "Company")'filed with the

Arizona Corporation Commission ("Commission") applications in the

ab0ve-captioned dockets seeking increases in their respective

permanent base rates and other associated charges. These dockets have

been consolidated for purposes of hearing and consideration by the

Commission.

LAURA J SULLIVAN
Notary Public - Arizona

Mohave County
My Comm. Expires Oct 2, 2012

4¢1lau¢am.~.,¢ M.4l4'QJ§al

For its Willow Valley water system, Global Utilities is seeking an overall

gross revenue increase of $499,228 (105 percent) over current operating
revenues. Under the Comnanv's proposal. a W illow Vallev residential



STATE OF ARIZONA

County of Mohave

LHIDA DELANO. being Hrsr duly swam, says that during the publication of the notice, Bs herein mentioned, helsa was

and now is the LEGAL CLERK of the MOHAVE VALLEY DAILY NEWS, six times weekly newspaper published on

Sunday, Monday, Tuesday, Wednesday, Thursday and Friday of each and every week al the city of Bullhead City, in said

county. PUBL1C NOTICE oF HEARING on
THE APPLICATIONS OF GLOBAL

WAT E R PALO VERDE
UTILITIES COMPANY; VALENCIA
WATER COMPANY G RE ATER
BUCKEYE DIVISION: WILLOW

VALLEY WATER COMPANY;
GLOBAL WATER . SANTA CRUZ

WATER COMPANY; WATER
UTILITY OF GREATER TONOPAH,

INC.: AND VALENCIA WATER
COMPANY TOWN DIVISON FOR

That said ncwafpaper was printed and published as

aforesaid on the following dates, to~wit:

That the BUBLIC NOTICE OF HEARING ON THE

APPL ICAT IONS OF  GL OBAL  W AT ER PAL O

VERDE UTILITIES COIIRANY;
Of which the annex copy is a printed and true copy, was

printed and inserted in each and every copy of said

newspaper printed and published on the dates aforesaid,

and in the body of said newspaper and not in l
supplement (hereto.
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Subscribed and sworn to before me this

(My commission expires

August05, 2009
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For its Willow Valley outer sysleot. Global Utilities is seeking an overall

gross revenue increase of $499228 (l05 percent) over correct operating

revenues. Under the Comply's proposal. o Willow Valley residential

mM customer served by | 518-inch water meter, ooh 1v=11e= mg: of

5,142 gallons per month. would eAse»icnce an increase from current
monthly charges 0fS21.91 lo charges olS3l'.64 per month IS I513 monthly

increase or TO percent). The actual percentage rule Increase lot

individual customers would vary depending on the type al service

provided. .

These enmples are for illuslretlve purpose! only, and the actual dollar

and percentage Inc reases tor individual customers would vary

depending on the type of cuoOoooer served, and the quantity eonoomed

for water service.

P E R M A N E N T  B A S E  R A T E

I N C R E A S E S  F O R  W A T E R

S E R W C E .  ( D O C K E T  n o s .

SW -20445A-09-0077 :

W - 0 2 4 5 lA- 0 9 - 0 0 7 8 :

W -01732A-09 -0079 :

W -20446A~09-0080:

W -0 2 4 5 0 A-0 9 -0 0 8 1  AND

W -01212A-09 -00821

Eu Felmory 20, 2909, Global Wal" Palo Veiflc Unlmes Company

("Palo V¢r4\:"); Valenc ia Waler Coinpsny Grn lz r  Bue kz y e

Division ("Vol¢nl;ia Bulk¢yc "), Willow Vnlky Wllc v Company.

Inc, 1~vIi11W, VIll¢y'), Global Wnlzr Sangs Cruz Wuzl Company

('Soma Cnlz'); Wuhan Uliliry al Grin Tonopah, Inf. Wunumr).

and Vllc nria \Va\er Company T rim Div is ion ("Va l¢nc ia

Tuwn")1wIlzc livrly 'Global Uliliiizs' nr 'Cnmp"'y"1' fled wills the

Arizona Cuipunlion Commission ('Commission') appliniians in the

mauve-npliunzd dunkers seeking if muss in lhzir respec t ive

pmiwvem innraies aWolhrr  anuc bizd diary; T lrzsr  kW have

la¢mmm¢oi\§nli=il:l:d lov pniyuics of hearing and ronsiOuzlion Hy \h¢

The CommissioNs Utilities Division Staff {"Slall"j is in the process of
auditing and analyzing the application, and has pal yet made any
recommendations regarding Global Utilities' proposed rate iocIeae. The
Residential Utility Constuner Olliec is :lm a party to this proceeding Md
will analyze the application and make recommendations to the

TNe fonu1tission uilldcfemNne the apptopriane relief to be
granted based on the evidence presented by the ponies The Commission is
not bound by the proposals made by Global Utilities, Staff, or any
other llterveltors; therefore, the final rates approval by the
Commlsgion may iiIler from the mes requested by Abe Coqlany.

How You ten View nr llhloln a Gnu? III hr Rau- Prof';\l

Copies of the application and proposed roles are available Bam Global

Ulllilies Ollkesl zr4lo N. loin Avenue, Salle lot . Pi\°¢I1ll. AZ ISM?
(623) 510-9609 and a'r the Commissions Commissions Dorsa Control

Comer at 1200 Weal Wasliinglon, Phoenbr. Arizona, for pubic inspection

during regular business hams and on hr Inter el via the Coolnission's

website Iw*=1==~s°v) using lb: e-Dookel Funclion.

1lrw  . lZvr»r~ lrll. l ~ . --1-~ *l l»l i-1 -~l1~t-= » "»».| ro
The Commisrlol will hold a luring on this mailer be- glanlag of

Deoemller 14, 21l191 al 10:00 a.m., al ll: Conlnissiocn's olhoes Hearing

Room ill, 1200 Wes! Washinglon Srreél, Phoenix, Arizona. Public
oommenls will be taken on Elle Gm :lay of the hearing. Wrilren public

coulnenl! may be albminesl by mailing a teller referencing Docket Nos.

SW- 20445A- 090077,  W- 024SIA09- 0078; W- lJ ll32A09I] 79;

w-2o44s/oo-ooso; w.o24 SOA-0900| I; and wo l212A-09-00I2 ro

Wilona Cmporalion Commission Consumer Services Seclioo, 1208 West

Washinglon, Phoenix, AZ ISIJDT, or by email. For a form ro use and

inslnlnrions on how Io o-mail comments to the Commission, go to the

Commission go lo h11p:Hwwniazec .govldivisinnslurililiesrformsl

public_commenl.pdf. If you require assisianee, you may conraer the

Coosumer Sewioes Section al 602542-4251 or 1 U00222-llllll.

I

Bhwtlnltuttntinl
111: lu provides for an open public hearing rt whit, under appzoprine
eireumstanres, interested parties may intervene. Any person or entity
entitled by hw ro intervene and having a direct and snbstalnlill interest in
Ice matter will be permitted Io intervene. If you wish lo intervene, you must
Ble an original and 13 copies of a written motion lo intervene with the
Commission no later than Detober IZ, 2009, and send I copy of the motion
to Global Utilities or its oourrsel Ind to all ponies ofreotnd Your motion lo
intervene mud contain the followings

I. Your name, Oddness, and telephone number. and the Mlle, acidness.

and lckphone number of any party upon whom service of duulmeols

is to be made. ifni yourselli

2 A shun slaianenl of your inlercsl in the proceeding (e.g., a customer

of Glottal Utilities, a shareholder of Global Uliliiies, elm); Ind

3 A sialemem certifying that you l1ra=ve mild a copy ofllue motion lo

intervene lo Global Utilities or its counsel and lo all parties ofoecold in

the case.

The gaming of motions lo inlelvene sirall be governed by AAC. R|4-3
IDS, errcepl thatnil mnlinnn *n intervene marl he Fled ml nr hffnrr
DrlnNrr 11 1M9 II leplesenlalion by cows is required by Run 31 of
the Runs of IM Arizona Supreme Com intenmllon will be conditioned
upon the inlewenor obuining counsel lo represent the intervenor. For
infomntioo :Mud MUM intervention, visit the Commisrions website
at hIwWwwwmc.govMvidMulilitie9fomWnw pdf. The gnarling
of inmveniion, among other things entitles a party lo pruenl sworn
evidence Ar hearing and ro eru9examim MH WMM.Howe4&ilw
lo inrewene will nM 1m1uW :no inreresled oe@n or mlirv from
an no of the hnNnsM pmNdinv whlie mum! all the aonliqlian
or from Mi4wNltm cunwmr in W proM nfiW ease .

ADA»'Equal Access lnlarmatlon
The Commission does not discriminate on the basis of disability in

admission to its public meetings. Persons with a disability may requests a

reasonable accommodation such as a sign language intelpneter as well as

request This document in an alternative formal, by containing the ADA

Coordinator, Shaylyn Bernal, E-mail Sl1en1aI@=lzfr.gni{. voice phone

number 6112f542l'J93 I. Requests should be made as early as possible lo

allow time lo arrange the accommodation.
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AFFIDAVIT OF PROOF OF MAILING
Docket Nos. SW-2044SA-09-0077; W-02451 A-09»0()78;

W-01732A~09~00793 W-20446A*09-0080;
W~02450A-09-0081 AND W~01212A-09-0082

1

2

3

4
STATE OF ARIZONA

5

6 County of Maricopa

7

8

9

10 Water Resources.

I, Graham Simmonds, states as follows:

1. I am the Senior Vice President Regulatory Affairs & Compliance for Global

I

0*6,/,
Graham Symmodds

Notaiqnblic

LQ,f
e

11 2. certify that a copy of the attached notice, pursuant to Procedural Order

12 issued May 28, 2009 in SW~20445A-09~0077; W-02451A-09~0078; w-01732A-09-0079; W-

13 20446A~09-0080; W-02450A-09-0081 and W-01212A~09»0082 was enclosed as a bill insert to

14 each customer of the Willow Valley Water Company cm July 21, 2009 through direct mail or via

15 e-mail on July 24, 2009 (for those customers currently enrolled in Global's E-Bill system.

16

1'7

18

19

20

~21 SUBSCRIBED AND SWORN to before me by Graham Simmonds, this day of

22 August, 2009 .

23

24

25

ZN

27

My Commission Expires: 7/10/2012
484815 L 9539

Wary Was nu
988919839 9¢*"¥'8l

My (roman fswansévl 10 2812



PUBLIC NOTICE OF HEARING ON THE APPLICATIONS Ol* GLOBAL WATER -
PALO VERDE UTILITIES co1v1rAny= VALENCIA WATER COMPANY GREATER
BUCKEYE DIVISION; WILLOIW VALLEY WATER COMPANY= GLOBAL WATER ..
SANTA CRUZ WATER COMPANY: WATER UTILITY OF GREATER TONOPAI-I.
INC.: AND VALENCIA WATER COMPANY -... TOWN DIVISON FOR PERMANENT

BASE RATE INCREASES FOR WATER SERVICE.
luoc'1<lc'r NOS. sw-z044sA-09-0077: w-02451A.09-0078: w-01732A-09.0079:

W-20446A-09-0080: W-02450A-09-0081 AND W_01212A_()g..G082)

Summarv of Application
On February 20, 2009, Global Water -- Palo Verde Utilities Company ("Palo Verde"),
Valencia Water Company Greater Buckeye Division ("Valencia Buckeye");
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water Santa Cruz
Water Company ("Sallta Cruz"), Water Utility of̀  Greater Tonopah, Inc. ("Tonopah"),
and Valencia Water Company ---- Town Division ("Valencia - Town") (collectively
"Global Utilities" or "Colnpany") tiled with the Arizona Corporation Commission
("Commission") applications in the above-captioned dockets seeking increases in their
respective Pei anent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For pts Willow Valley water system, Global Utilities is seeking an overall gross revenue
increase of $499,228 (105 percent) over current operating revenues. Under the (̀ ompany's
proposal, a Willow Valley residential water customer served by a 5/8-inch water motor,
with average usage of 5,142 gallons per month, would experience an increase from current
monthly charges of $21 .91 to charges of $37.64 per month ($l5.73 monthly increase or 72
percent). The actual percentage rate increase for individual customers would vary
depending on the type of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

the (`omn1ission's Utilities Division Staff ("Staff") is in the process of auditing and
analyrmg the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence picsented by the parties. The Commission is not bound by the proposals
made by Global lltilities, Staff, or any other interveners; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copv of the Rate Proposal
(`optcs of the application and proposed rates are available fromGlobal Utilities Offices,
21410 N. l9lh Avcnue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at the
(`o1nm1ssion's ( ommlssion's Docket Control Center at i 200 West Washington, Phoenix,
Arizona, br public inspection during regular business hours and on the internet via the
(`onmuss\on's website (www.uzcr .gov) using the e-Docket function

Arizona Corporation Commission Public lleariug Information
The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.n1.. at the L`omm14s1on's othces, Hearing Room ff, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be tukcn on Thu first day of the hearing
Wxilten public comments may be submitted by mailing a letter referencing Docket Nos
SW-Z044$A o<)_0077, W (lZ49lA-09-0078, W 01 /32A 09-0(.)7*), W 2044(xA-09-0(i80,
W-0745(IA 09-0081, and W 0I2l"'A-09 0082 to Ari/ona Coipoiatlon Commission,



Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e~mail comments to the Commission, go to
the Commission, go to http://www,azcc.gov/divisions/utilities/forms/pub1ic_comment.pdf.
If you require assistance, you may contact the Consumer Services Section at 602~542-
4251 or ll 800~222~'7000.

Abnvnt Intervention
The l aw prov i des f or  an open publ i c  hear i ng a t  whi ch,  under  appropr i a te
circumstances, illterested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies Of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following;

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself,

A shalt statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of' record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
a l l  m ot i ons tn  i n terv ene m ust  he f i l ed  on or  bef ore October 12, 2009.....If
representation by counsel is required by Rule 31 of the Rules of the Arizona Suprreme
Court, intervention wil l  be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, v isit the
Commission's website at lfttp://www.azcc.gov/divisions/utilities/forms/intervenpdfl The
granting of intervention, among other things, entitles a party to present sworn evidence at
hearing and to cross-examine othel; witnesses. However. failure to . intervene will
not preclude any interested perso;i.....or...entitsg.. from; .gg;;egring._..at..tlie hearing and
providing public comment on the application or from filing written comments in the
record of the ease.

ADAZEqual Assess Inforntgation.
The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this Document in an alternative format, by
contacting the ADA Coordinator, Slaaylin Bernal, Email §bemal@azcc.gov, voice phone
number 602/542./3931. Requests sNofuld be made as early as possible to Sllow time to
anscnge the accommodation



GLOBa°»L WATER

TO OUR VALUED WILLOW VALLEY WATER COMPANY CUSTOMERS:

Do the simple math and Arizona's woterfuture will shock your 5.6 million new people by 2030,
each using an average of 135 gallons per day, for a total increase in water demand of 276 billion

gallons annually. Where will all of that water come from ?

In the arid southwest where growth is a certainty and water resources are scarce, proper water management is
vital to ensure resource sustainabil ity. At Global W ater, our mission is  to grow an enduring uti l i ty whose
professional staf f  is focused on quality in customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing in and improving the regulated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, and the deployment of sector leading technology for utility optimization.

Global W ater has successfully implemented our vision in seven Arizona utilities. To~date, Global W ater has
invested over $225 million dollars in Arizona communities to improve their utility service and align them with our
water management princ iples, Preserving our water resources benef its  customers, property owners, the
communities in which we live, and the environment.

In Maricopa, AZ, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water. Per capita, this City uses 40% less groundwater than other communities in the state.

in Western Maricopa County, Global Water has recharged over 1,9 billion gallons of Colorado River water
into the local aquifer.

a

Global Water acquired Willow Valley Water Company in July 2006. In just 3 short years, we have invested over $2

million dollars in the region to ensure our community saw improved utility services and long~range water resource
planning.

9 Global Water completed the Unit 17 Water Distribution Center (WDC) Improvement Project. The project
included a new iron and manganese removal system along with a new water well, plus complete rebuilds
of the electrical and mechanical systems. These new facilities have improved water clarity and reliability
of service.

Global W ater completed the King Street W DC Improvement Project. The project included general site
improvements and upgrades to the existing iron and manganese removal system. The site is used as
support for the Unit 17 WDC in the King Street area and has also improved water clarity and reliability of
service.

Global W ater completed the Cirnmaron W DC Improvement Project. The project included complete site
improvements and upgrades to the existing iron and manganese removal systems and upgrades to the
electrical and mechanical systems. These rehabilitated facilities will improve water clarity and service
reliability for the Cimmaron Development,
Global Water installed new chlorine injection systems that help ensure water is properly disinfected .

Global W ater installed auto»dialer alarm systems that notify our staff in the event there are operational
issues at our facilities. This helps prevent and/or shorten service outages.
Global Water installed additional flushing devices and operates an active flushing program to reduce the
buildup of iron and manganese in the water pipelines.

W aterline Distribution System Projects will remain ongoing. W VW C has installed new control valves in
strategic areas to improve our ability to re~direct water, isolate line breaks, and reduce the number of
customers affected by failures. wvwc will continue to install new water mains, water line loops, and new
valves where needed to improve water pressure and service reliability.

s

21410 Words 19th Avenue, Santa ZOI. Phoenix. Arizona85017 Phi fé23§»i3€}9fs{3§;
Fax £23 '\8<19<a%9

85.44 E':¥!L8=fl'C€'.ié fl z:;syl



GLGl3AL WATEQ

In reslnorxse to the economic downturn, Global Water re=structuled nor ovgarlizatbn at the Gnd of 2008 We
downmzed our workforce by more than 36%, umcetied all pay r¢ise~> and b<1nu;~e:>, and renegotlaied our srrvnce
and nmtarxfai contracts. Through these ad several other measures, we we e able to reduce au» annual opcratmg
budget by $3.1 mill on We hive also elected to postpone several capital improvement prcsjects.

Despite tins ¢clnevem@m, and only because it is absolutely necessary, Global Watson filed an placation for a rate
lrscr@8sp with the Armand Corporation Cemmiwon (ACC) m February 2009. Tile current Willow Valley Water
Lompauy :dies were esxahlished in 2001, .Md in add son to the rrlvestment the was required to bring the Utnllty m

an acceptable volition, the casts Gt' goods and services have lr\c'easeed dlan1atir.8 Iv s'uce au: rates owe
<:tabl1>hed 8 year ago,

The driving force in our rate application was minimizing the imper¢:t an our customers, while
suplmrtirug our cnnservatiun initiatives.

During this a*e<;e>s'ari, we do not take raising rates lightly. We recognize that this is a vet v unfortunate situation so

we have taken drastic §te~'ps to cut costs and mlmrnize out late request. However, us a regulated entity providing
an csserwt al service, we need to ensure that our it lilies remain franc ally hubie it's a matter of protecting the
health of our comumers, protecting the environment and ensuring we have adequate resources for the future.

Gfoloal Water has else asked the ACC to app: av? Ir»nc>vative~ tnechankms twat would allow our customers to bencflt
from romvfvat cm I-sr example, by mwtmg the cnr\sarv¢t on threshold on monthly usage, our Willow Vfxllcy
Water (ompdny cu tcamefs would be able to .»ave 45% of ti:-= corlsummive rate

Ir: axdu to fuxtl ,r p*omote water cum uzJt'on vvnthirm cu Utll'tlc:. and dl'>..1iSt our cuswme _, arm reducing Tim r
corwusnpticatl and their monthly bill, G obi Warm s piano ng to ho d informational seminars wftlwin your
community.

YOU AR¥.8 iNVITED TO AWENQ AND PARTICIPATE

Location: Willow Valley Club House
549 Garden Street
iVlcrhave Valley As, 86440

Date' September 17, z009

Resiczlentiai Customer Seminar

6:G0»7:GOlam

The ML s r4~viQw of our rate ca>e Is expected to Mt througiwcnut 2G09 and Glubdl Water dozes not <,xpeci a d<»cI»4on
urxtii early JDM). You can find more i1 lfcurmatzcnsw <»b<>ut iaiobdl Water and the: rate* p¢ou==>dmg Go au: website at

I vs£f f f q. Ur' .£¢J¥ :lm -_t_"3 ' III is,

III JN Ah Wt# A. so Brie Avi F I Eu; An-n.1a 850U *h 1
l"ax



Water Utility of Greater Tonopah

W-02450A-09-0081



AFFIDAVIT OF PUBLICATION

09-0081/TONOPAH

19

Arizona

ARING ON THE APPLICA _
TER l PALO VERDE UTILIT l
ICIA WATER COMPANY l
VISION; WILLOW VALLEY
»BAL WATER SANTA CRUZ
TER UTILIW OF GREATER
ALENCIA WATER COMPA _
>n FOR PERMANENT
s FOR WATER SERVICE.
5A-09-0077; W-02451A-09-
979; w-z044sA-0s-0080;
ND W-01212A-09-0082)

assBut l
Gaze e

- Palo Verde Utilities Company ("Palo
- Greater Buckeye.Dlvision ("Valencla
company, Inc. ("Willow Valley"); Glob-
lpany (' Santa Cruz"); Water Utility of
; and Valencia Water Company - Town
actively "GlobaI Utllltles" or "Compa-
ation Commlsslon ("Commission") ap-
d0ckets seeklng.lncreases in their re-
md other associated charges. These
>r purposes of hearing and consrdera-

PO BOX 194
Phoenix, Arizona 85001-0194

(602)444-7315 FAX (602)444-7364

STATE OF ARIZONA
COUNTY OF MARICOPA

ss.
:h includes a proposed rate consolida-
lencia - Town and Tonopah water sys-
an overall gross revenue increase of
it operation? revenues. Under the Com-
,,a Tonopa residential water custom-
er, with average usage of 7,346 a110ns
crease from current monthly c ages
month_ ($11.01 monthly increase or 23
ate increase f.0r individual customers

service provided. ,
purposes only, and the actual dollar

/ideal customers would vary depend-
, and the quantity consumed for water

Tabitha Antoniadis, being first duly sworn, upon oath
deposes and says: That of the Arizona Business
Gazette, a newspaper of general circulation in the
county of Maricopa, State of Arizona, published weekly
at Phoenix, Arizona, and that the copy hereto attached
is a true copy of the advertisement published in the said
paper on the dates indicated.

Staff ("Staff") is in the éztrocess of au-
»n, and has not yet ma e any recom-
ies' proposed rate Increase. The Res|-
Iso a party to this proceeding and will
recommendations to the Commission.
:he appropr iate rel ief  to be granted
w the parties. The Commisslon Is not
' Global Utl. l lt les, Staf f , or any other
:es approved by the Commission may
Le Company. »
of the Rate Proposal
used rates are available f rom Global

8/6/2009

L .

Sworn to before me this
6TH day of

AUGUST 2009

J I
x

¢ : >' " ' .=

n
s

f'

*/

J

4 ?
'cNotary pull

Mark G\lmale
NUIGW Public

Munleuuu CouI\N- A||10H°
My Comm. Expires08a4-11

xenix, AZ 85027 (623) 580-9600 and at
)pocket Control Center at 1200 W est
public inspection during regular bust-.
Le
iv) using the e-Docket function.
Alic Hearing information .
. on this matter beginning on Decem-
mmissron's offices, Hearing Room #1,
nix, Arizona. Public comments will be
10. W ritten public comments may be
fencing Docket nos. SW -20445A-09-
2A-09-0o79; W-20446A-09-0-80; w-
1082 to Arizona Corporation Commis-
1200 W est W ashington, Phoenix, AZ
lee and instructions on how to e-mail

go to the Commission, to

»intact the Consumer Services Section

o
ties/forms/public comment.pdf If

|. . -L...L'-L _____|___
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PUBLIC NOTICE DF HEARING ON THE APPLICA l
TIONS 0F GLOBAL WATER l PALO VERDE UTILIT _

ITS coma>Anv; VALENCIA WATERCOMPANY _
GREATER BUCKEYE DIVISION; WILLOW VALLEY

WATER COMPANY; GLOBAL WATER SANTA CRUZ
WATER COMPANY; WATER urluw OF GREATER
TONOPAH,.INC.; AND VALENCIA WATER COMPA _

NY l TOWN DIVISON FOR PERMANENT
BASE RATE INCREASES FOR WATER SERVICE.

(DOCKET nos. SW-20I45A-09-0077; W-02451A-09-
0078; W-01732A-09-0079; w-2044sA4l9-0080;
W-02450A-09-0081 AND w-01z1zA-09-00sz)

Palo Verde Utilities Compo ("Palo
Divislon (" alencla

or illustrative purposes only, and the actual dollar

Commission's Utilities Division Staff ("Staff") is in thedprocess of au-
ma e any recom-

will' hold a hearing on this matter beginning on Debem-

z

having a direct and substantial interest in

the Commission no later than October 12, 2009,

motion to intervene must contain thefollowing:

Summary of Application
On February z0, 2009, Global Water -
Verde"); Valencia Water Company - Greater Buckeye
- Buckeye"); Willow Valley Water Company, Inc. (' Willow Valley"); Glob-
al Water - Santa Cruz Water Company ("Santa Cruz"); Water utllity of
Greater Tonopah, Inc. ("Tonopah"); and Valencia Water 90mpany - Town
Division ("Va encia - Town") (collectively "Global Utilities" or 'Compa-
nl") filed with the Arlzona Qorporatlon Commission ("Commisslon") ap-
p ications in the above-captuoned dockets seeking increases m their re-
sjpective permanent base rates and other associated charges. These
pockets have been consolidated for purposes of hearing and considera-

tion by the Commission. . . .
For its Tonopah'water system (which Includes a proposed rate consollda-
tion for the Valencia - Quckeye, Valencia - Town and Tonopah. water sys-
tems), Global Utlllties is seeking an overall gross revenue increase of
$2,519,705 (72 percent) over current operate revenues. Under the Com-
pany's rate consolidation proposal, -a Tonopa residential water custom»
er served by a 5/8~lnch water meter, with average usage of 7,346 gallons
per month, would experience an Increase from current monthly c ages
of $47.62 to charges of $58.63 per month_($11.01 monthly increase or 23
percent).The actual percentage rate Increase for indlvlduaI customers

. would vary depending on the type of service provided.
These examples are
and percentage increases for individual customers would vary depend-
ing on the type of customer served, and the quantity consumed for water
service.

The . . .
ditin8 and analyzing the application, and has not yet .
men actions recgardrng Global UtlIltles' proposed rate lncreae. The Resu-
dential Utility consumer Office is also a party to this proceeding and will
analyze the application and make recommendations to the Commission.
The Commission wIll determine the appropriate relief ro be granted
based on the evidence presented by the parties. The Commission is not
bound by the prcaosals made by Global Utllltles, Staff,.or any other
Interveners; there ore, the final rates approved by the Commlsslon may
differ from the.rates requested by the Company. -
How you Can Vlew or Obtaln a Copy of the ate Proposal
Copies of the application and proposed rates are available from Global
Utilities Offices, .
21410 n. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-9600 and at
the Commlsslon's Commlsslon's Docket Control Center at 1200 West
Washington, Phoenlx, Arizona, for public mspectlon during regular busi-
ness hours and on the Internet viathe .
Commission's website (www.azcc.gov) using the e-Docket function.
Arizona Corporation Commission Public Hearing information
The Commission .
Ber 14, 2009, at 10:00 am.,.at the Commission's offices, Hearing Room #1,
1200 West Washington Street, Phoenlx, Arlzona. Public comments will be
taken on the first.day of the hearing. written public comments may be
submitted by mallln8 a letter referencing Docket nos. SW-20445A-09-
0077; W-02451A-09- 078; W-01732A-09-0079_; W-20446A-Q9-0080; w-
02450A-09-0081; and W~01212A-09-0082 to Arizona Corporation Co!nmls-
sion, Consumer Services Section, 1200 West Washington, Phoenlx, AZ
85007, or by e-mail. For a form to use and Instructions on how to email
comments  to the Qommrssron go to  the  .Com m i s s i on ,  3°  to
http://www.azcc.gov/drvusrons/utriities/forms/publlc_comment.pd. If
you require assistance, you may contact the Consumer ServlcesSectlon
at602-542-4251 or 1- 809-222-7000. .

' RDUBL l'1l\.e1 veIluuIl " " `  "  " " '  ' "
The law provides for an '8>@" public hearing at which, under appropriate
circumstances, rntereste parties may intervene. Any person or entity en-
,titled by law to intervene and
the matter vIII. he permitted to intervene. If you wish to intervene, you
must file an original and 13 copies of a written motion to intervene with

. . . . . and send a copy of the
motion to Global Utrlrtles or its counsel and to all parties of record. your

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents is
to bernade, if not yourself;

2. A s ort statement of your interest in the roceedlng (e.., a customer
of Global Utilities, a shareholder of Global Utirlties, etc.); and

3. A statement certifying that you have mailed a copy of the motion to in-
tcervene to Global Ut lltles or its counsel and to all parties of record in the
Ase. -

The granting of motions to intervene shall be governed by A.A.C; R14-3-
105, exe t that all motlons.to intervene mu_st e filed on or before Octo-

lf representation by counsel is required.by Rule 31 of the
Rules of the Arlzona Supreme Court, intervention will be conditioned
upon the intervenor obtaunin? counsel to represent the intervenor. For in-
formation about requesting intervention, visit the Commission's website

://www.azcc.gov/dlvlslons/utilltles/forms/lnterven.pdf. The grant-
entitles a party to present sworn

are to intervene wt I not preclude any interested person or entity from av-

ber 12, 2809.

at hot
"9 o intervention, among other things, . .
ev dance at hearing? and to cross-examme other witnesses. However, fail-

pearing at. the hearing and providing public comment on the application
or from filing written comments In the record of the case.
ADA/Equal Access Information .
Thecommission does not discriminate on the basis of disability in admls-
sion to its public meetings. Persons with a disability may requests a rea-

interpreter,
request this document in an alternative .format, by contacting the ADA
Coordinator, Shaylyn Bernal, E-mail Sbernal@azcc.gov, voice one num-

time to arrange the accommodation.
l>nhll5hea= Augusts. 20

sortable accommodation such as a sign language as well as

Ber 602/542/3931. Requests should be made as early as possible to allow
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1

2

AFFIDAVIT OFPROOFOF MAILING
Docket Nos. SW-20445A~09~0077; W-02451 A~09-0078§

W-01732A~09-0079; W-20446A-09-0080;
w 0z450A~09-0081 AND W-01212A~09~00823

4
STATE OF ARIZONA

5

6 County of Maricopa

7

I, Graham Simmonds, states as foliowsz

9
1. I am the Senior VicePresidentRegulatory Affairs & Compliance for Global

10 Water Resources.

11

12

13

14

15

I certify that a copy of the attached notice, pursuant to Procedural Order

issued May 28, 2009 in SW-2044SA~09-0077; W-02451A~09-0078; W-01732,~09~00'79; W-

20446A~09-0080§ W~02450A-09-0081 and W-01212A-09~0082 was enclosed as a bill insert to

each customer of the Water Utility of Great Tonopah on August 12, 2009 through direct mail or

via e-mail on July 17, 2009 (for those customers currently enrolled in Global's E-Bill system.

16

17 mvvv "*
/

18 Graham Simmonds

19

20

21 SUBSCRIBED AND SWORN to before me by Graham Symmonds, this ZN day of

22 August, 2009 .

ZN

24
Notary

25
My Commission Expires: 7/10/2.012

26

ZN

.9

.fftlms L. pens:
flattery $'uhli¢ - Adzaita

fnticapa Gouty
My Gafnfsx. Expos Jul to, aw



PHBLIQ NQTICE OF HEARING. ON HIS App]_,]cA'II.Qns Q.E..GLO.BAL 'vv.A:rE;;
UTILIHES QQMPANY; VALENC1A WATITER §;ompA1~Iy --  GREATER

BUCKEYE IDIVISION; WILLOWYALLEY WATER CQMPALNY; GLOBAL WATER -
SAEQIA <;.R112:.W A I E R CQl34pA.1~ry=, WATER \mL1Iy 0F.§!§!§A1fEI$...§!TOIiQ.£AH~.
INC.: AND VALENCIA WATER COMPANY -- Town.1;»Iv1sQ1H

B A S E  R A T E . .  I N C R E A S E S  F o r  w A T E l §  § E R v 1 c E .
(DOCKET NOS. SW-20445A-09-0077; W-02451A-09-0078; W-01732A4)9-0079;

W_,20445A.0g..0l]80; W-02450A-09-0081 AND w-01212-09-008;>

Summary of Application
On February 20, 2009, Global Water Palo Verde Utilities Company ("Palo Verde"),
Valencia Water Company »-~ Greater Buckeye Division ("Valencia ........ Buckeye"),
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water -- Santa Cruz
Water Company ("Santa Cruz"), Water Utility of Greater Tonopah, Inc. ("Tonopah"),
and Valencia Water Company ~-- Town Division ("Valencia .-..-. Town") (collectively
"Global Utilities" or "Company") tiled with the Arizona Corporation Commission
("Conu'nission") applications in the above-captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Tonopah water system (which includes a proposed rate consolidation for the
Valencia - Buckeye, Valencia
seeking an overall an
operating revenues. Under the Company's rate consolidation proposal,
residential water customer served by a 5/8-inch water meter, with average usage of 7,346
gallons per month, would experience an increase from current monthly charges of $47.62
to charges of $58.63 per month ($]1.01 monthly increase or 23 percent).The actual
percentage rate increase for individual customers would vary depending on the type
of service provided.

Town and Tonopah water systems), Global Utilities is
cross revenue increase of $2,519,705 (72 percent) over culTent

a Tonopah

These examples are for illustrative purposes only, and the actual dollar and
percentage increases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Commission's Utilities Div ision Staff ("Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
COmmission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Util i ties, Staff , or any other interveuors; therefore, the f inal rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or Obtain a Copy of the Rate Proposal
Copies of the application and proposed rates are available firm Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85027 (623) 580-8600 and at the
Commission's Commission's [Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
Commission's website (www.azcc.gov) using the e-Docket function.

Arizona Corporation Commission Public Hearing Information
The Commission will hold a hearing on this matter beginning on December 14, 2009,
at 10:00 a.m., at the Cammission's offices, Hearing Room #1, 1200 West Washington
Street, Phoenix, Arizona. Public comments will be taken on the first day of the hearing.
Written public comments may be submitted by mailing a letter referencing Docket Nos.



SW~»20445A~09-0077; W~02451A-09-0078; W~01732A-09~0079; W-20446A~09-0080;
W~02450A~09-0081, and W-012I2A~09-0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e-mail.
For a form to use and instructions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azoc.gov/divisions/utilities/forms/pub1ic..contr11ent.pdf
If you require assistance, you may contact the Consumer Services Section at 602-542-
4251 or 1~ 800~222~7000.

.A!;out.l.nteryex1ti09
The law prov ides f or  an open publ i c  hear ing at  which,  under  app1°opr iate
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be permitted to
intervene. If you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than Qctober 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record, Your motion to
intervene must contain the following:

L Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, if not yourself;

2, A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, eta); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Utilities or its counsel and to all parties of record
in the case.

representation by counsel is required by Rule 31 of the Rules of the Arizona

. . . _ .L
or eut1;y_ from appearing at the hearing and

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except that
all motions to intervene _must be Hled .on..or before. Quito_§e_r _IL _ZOQ9. If

f Supreme
Court, intervention wil l  be conditioned upon the intervenor obtaining counsel to
represatt the intervenor. For infcrnnmtion about ;_g_~lpli==Hns intervention, visit the
Commas~ion's website at http://www.azcc.,govldivisio tilities/forms/inta'ven.§d£ The
§r=n¢i11s of intervention, among other things, entitles a party to great wean evi once at

caring and to cross-examine other witnesses. However. ' lure to intervene wil l
not preclude any interested P4844 _en
providing public comment on the application or from f il ing .written in.t_1;g
record of the case.

AIQAIEQMI Access. information
The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alterative format, by
contacting the ADA Coordinator, Shaylyn Bernal, E~rnai1Sbemal@az0¢.gov. voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the accommodation.



Despite this achievement, and only because it is absolutely necessary, Global Water filed an application for a rate
increase with the Arizona Corporation Commission (ACC) in February 2009. The current Water Utility of Greater
Tonopah rates were established in 1999, and in addition to the investment that was required to bring the Utility up
to Global Waters standards, the costs of goods and services have increased dramatically since our rates were
established 10 years ago.

In the arid southwest where growth is a certainty and water resources are scarce, proper water management is
vital to ensure resource sustainability. At Global Water, our mission is to grow an enduring utility whose
professional staff is focused on quality in customer service and excellence in utility operations, and we are
committed to planning for and managing future water scarcity by investing in and improving the regulated water
and wastewater companies we own while preserving our most precious resource through water recycling,
conservation programs, and the deployment of sector leading technology for utility optimization.

Global Water acquired Water Utility of Greater Tonopah in July 2006. In just 3 short years, we have formed strong,
partnerships with local agencies and invested over $20 million dollars in the region to ensure our community saw
improved utility services and long»range water resource planning.

Global Water has completed necessary capacity expansions for water production, water storage, and
water distribution facilities, including required expansions of water pipeline networks. These projects
were required to ensure sufficient water availability,

Improvements were also made to existing infrastructure to guarantee reliable service.

Simultaneously, Global Water was required to construct water treatment facilities in order to meet new
federally mandated water quality standards.

Global Water has successfully implemented our vision in seven Arizona utilities, including your Water Utility of
Greater Tonopah. To~date, Global Water has invested over $225 million dollars in Arizona communities to improve
their utility service and align them with our water management principles. Preserving our water resources benefits
customers, property owners, the communities in which we live, and the environment.

in Maricopa, As, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water. Per capita, this City uses 40% less groundwater than other communities in the state.

In Western Maricopa County, Global Water has recharged over 1.9billiongallons of Colorado River water
into the local aquifer.

In response to the economic downturn, Global Water restructured our organization at the end of 2008. We
downsized our workforce by more than 30%, cancelled all pay raises and bonuses, and renegotiated our service
and material contracts. Through these and several other measures, we were able to reduce our annual operating
budget by $3.1 million. We have also elected to postpone several capital improvement projects.

TO OUR VALUED WATER UTILITY OF GRHATER TONOPAH CUSTOMERS!

Do the simple math and Arizona's water future will shock you' 5.6 million new people by 2030,
each using an average of 135 gallons per day, for a total increase in water demand of 276 billion

gallons annually. Where will all of that water come from ?

2M 80 r4Qrr¥\ l9;h Avetnx Suite 20L P?vcenix, Afizzzna 85027

The driving force in our rate application was minimizing the impact on our customers, while

supporting our conservation initiatives.

9
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The ACC*s review of our rate case is expected to last throughout 2009 and Global Water does not expect a decision
until early 2010. You can find more information about Global Water and the rate proceeding on our website at
WWW,§WI'€*SGi)l"C€':l5.lC()iY!,fI"£if(8"C8$€?. sh J,

During this recession, we do not take raising rates lightly. We recognize that this is a very unfortunate situation so
we have taken drastic steps to cut costs and minimize our rate request. However, as a regulated entity providing
an essential service, we need to ensure that our utilities remain financially viable - it's a matter of protecting the
health of our consumers, protecting the environment and ensuring we have adequate resources for the future.

Global Water has also asked the ACC to approve innovative mechanisms that would allow our custorrie is to benefit
from conservation. For example, by meeting the conservation threshold on monthly usage, our Water Utility of
Greater Tonopah customers would be able to save 50% of the consumptive rate,

In order to further promote water conservation within our Utilities and assist our customers in reducing their
consumption and their monthly bill, Global Water is planning to hold informational seminars within your
community,

21410 fortis l9xh Avenue, '$u§re» 30!, Phoenix. Arizona $5027

YOU ARE INVITED TO Arron AND PARTICEPATE

Date :

Location:

GLGBAL VVATER

August 31, 2009

Residential Customer Seminar

6:00-7:00pm

Ruth Fisher Elementary School - Cafeteria

38201 w. Indian School Road

Tonopah, AZ 85354



Valencia Water Company Town Division

W-01212A-09_0082
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AFFIDAVIT UF PROOF OF MAILING
Docket Nos. SW-20445A~09~0077§ W-02451 A~09-0078:

W*01732A»09-0079; W-20446A-09-0-80;
W~02450A-09-0081 AND W-01212A-09-00823

4

5

STATE: OF ARIZONA

6

7

8

9

County of Maricopa

I, Graham Symmonds, states as follows:

1. I am the Senior Vice President Regulatory Affairs & Compliance for Global

Ar

10

11

12

Water Resources.

2. certify that a copy of the attached notice, pursuant to Procedural Order

issued May 28, 2009 in SW-20445A-09-0077; W~02451A-09-00782 W-01732.~09-0079; W-

20446A-09»0080§ W~02450A-09-0081 and W-01212A-09-0082, was enclosed as a bill insert to

each customer of the Valencia Water .- Town Division on August 26, 2009 through direct mail or

via e~mail on August 26, 2009 (for those customers currently enrolled in Global's E-Bill system).

I

.¢~=¢1 "

e*

Graham Syrnmonds

13

14

15

16

17

18

19

20

21

22

23

SUBSCRIBED AND SWORN t<> before me by Graham Simmonds, this 2 1

August, 2009.

}._i¢,,L,\ Asia. ,4»~,/

Notary"F6blic

€_t'". 8~

f
424

ZN
My Commission Expires: '7/10/2012

26

27
JEaln1€ L. PEREZ

Notary Public Arizona
Msticopa C6844

My Galswn. Expire Jul t0. @1112

day of



PUBLIC NOTICE OF HEARIMG ON THE APPLICATIONS OF GLOBAL WATER -
PALQ VRRDE. QTLMTIES .§0MPANX.; 35ALEn¢:1A WATER cnm?A;~1y ---.GREATER
RUCKEYE DIY1§IQ.N; YMTER. GLORALWATER Jr.

SANTA CRHZ WATER C0MP14NY:; WATER UTILITY OF GREATER TONQPAH,
INC.: R1~m..yR4EncIAW AT411 v-::.IQWI§..!8!MSON..F'0R PERMANENT

.B.As.;8;. RATE I15;cR4.§Rs For WATER Sn:Rivlcnz.
(DOCKET NOS. sw-z044sA-09-0077; W-02451A-09-0078§ NY-01772A-09-00794.

w~z0446A-09-0930; YV-02450A-09-0081 .Mn xy-01212A-09-0082)

Sugnmarv.of Axmlication.
On February 20, 2009, Global Water ~» Palo Verde Utilities Company ("Palo Verde");
Valencia Water Company ~» Greater Buckeye Division ("Valencia -- Buckeye"),
Willow Valley Water Company, Inc. ("Willow Valley"); Global Water - Santa Cruz
Water Company ("Santa Cruz"), Water Utility of Greater Tonopah, Inc. ("Tonopah"),
and Valencia Water Company --~ Town Division ("Valencia - Town") (collectively
"Global Utilities" or "Company") filed with the Arizona Corporation Commission
("Commission") applications in the above captioned dockets seeking increases in their
respective permanent base rates and other associated charges. These dockets have
been consolidated for purposes of hearing and consideration by the Commission.

For its Valencia - Town water system (which includes a proposed rate consolidation tor
the Valencia Buckeye, Valencia Town and Tonopah water systems), Global Utilities is
seeking an overall gross revenue increase of 82,519,705 (72 percent) over cun'ent
operating revenues. Under the Company's rate consolidation proposal, a Valencia - Town
residential. water customer served by a 5/8~inch water meter, with average usage of 5,8l'7
gallons per month, would experience an increase from oulxent monthly charges of $29.64
to charges of $48.13 per month ($18.49 monthly increase or 62 percent).The actual
percentage rate increase for individual customers would vary depending on the type
of service provided.

These examples are for illustrative purposes only, and the actual dollar and
percentage illcreases for individual customers would vary depending on the type of
customer served, and the quantity consumed for water service.

The Colnmission's Utilities Division Staff ("Staff") is in the process of auditing and
analyzing the application, and has not yet made any recommendations regarding Global
Utilities' proposed rate increase. The Residential Utility Consumer Office is also a party to
this proceeding and will analyze the application and make recommendations to the
Commission. The Commission will determine the appropriate relief to be granted based on
the evidence presented by the parties. The Commission is not bound by the proposals
made by Global Utilities, Staff, or any other interveners; therefore, the final rates
approved by the Commission may differ from the rates requested by the Company.

How You Can View or.0btain a.Copy of the Rate Proposal
Copies of the application and proposed rates me available from Global Utilities Offices,
21410 N. 19th Avenue, Suite 201, Phoenix, AZ 85.027 (623) 580-9600 and at the
Commission's Colnmission's Docket Control Center at 1200 West Washington, Phoenix,
Arizona, for public inspection during regular business hours and on the Internet via the
CommissioNs website (www.azcc.gov) using the e~I)ocket function.

*
Arizona Corporation Commission Public Hezmnxz Information
The Commission will hold a hearing on this matter beginning on 1)ecember 14, 2009,
at 10:00 sun., at the Colnmission's offices, Hfeariug Room #1, 1200 West Washington
Strfxxto Phoenix, Arizona Public colnrnonts will boa taken on the first day of the hearing.
Written public comments may be submitted by mailing a letter reflerenciug, Docket Nos.

xo 0 'm



SW-20445A»09~()07'7; W~02451A»09~00'78; W»01732A-09»0079; W~20446A~()9-0080;
W~02450A~09~008I, and W~01212A~09~0082 to Arizona Corporation Commission,
Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007, or by e~maiL
For a form to use and instnlctions on how to e-mail comments to the Commission, go to
the Commission, go to http://www.azcc.gov/divisionsiutilities/fomxs/public_comn1ent,pdf1
If you require assistance, you may contact the Consumer Services Section at 602~542~
4251 or 1- 80()~222-7000,

About Intervention
The l aw prov i des f or  an open publ i c  hear i ng a t  whi ch,  under  appropr i a te
circumstances, interested parties may intervene. Any person or entity entitled by law to
intervene and having a direct and substantial interest in the matter will be pemiitted to
intervene. lf` you wish to intervene, you must file an original and 13 copies of a written
motion to intervene with the Commission no later than October 12, 2009, and send a copy
of the motion to Global Utilities or its counsel and to all parties of record. Your motion to
intervene must contain the following:

1. Your name, address, and telephone number, and the name, address,
and telephone number of any party upon whom service of documents
is to be made, ifuot yourself;

2. A short statement of your interest in the proceeding (e.g., a customer
of Global Utilities, a shareholder of Global Utilities, etc.); and

3. A statement certifying that you have mailed a copy of the motion to
intervene to Global Utllities or its counsel and to all parties of record
in the case.

The granting of motions to intervene shall be governed by A.A.C. R14-3~l05, except that
a l l  m ot i ons to  i n terv ene m ust  be f i l ed  on or  bef ore October 12, ZQQ9..If
representation by counsel is required by Rule 31 of the Rules of the Arizona Supreme
Court, intervention wil l  be conditioned upon the intervenor obtaining counsel to
represent the intervenor. For information about requesting intervention, v isit the
Comm.ission's website at http://www.azcc.gov/divisions/utiiities/forms/interven.pdrf The
granting of intervention, among other things, entitles a party to present sworn evirienoe at

*Fai 'we tn __intervengwi l l
not preclude any interested person_ _cn;_entity f rom op earing at the hearing and
providing public comment on the application or from filing written cornrnents in the
record of the case.

hearing and to cross-examine other witnesses, Hnvuevev

ADA/Equal.Access information
The Commission does not discriminate on the basis of disability in admission to its public
meetings. Persons with a disability may requests a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Shaylyn Bernal, E~mail Sbe1°na1@azcc. v, voice phone
number 602/542/3931. Requests should be made as early as possible to allow time to
arrange the acconnnoclation.



TO OUR VALUED VALENCIA WATER COMPANY CUSTOMERS:

In the arid southwest where growth is a certainty and water resources are scarce, proper water management is

vi tal  to ensure resource sustainabi l i ty. At Global  Water, our mission is to grow an enduring uti l i ty whose

professional staff is focused on qual ity in customer service and excel lence in uti l i ty operations, and we are

committed to planning for and managing future water scarcity by investing in and improving the regulated water

and wastewater companies we owri  whi le preserving our most precious resource through water recycl ing,

conservation programs, and the deployment of sector leading technology for utility optimization.

Global W ater has successfully implemented our vision in seven Arizona utilities, including your Valencia W ater
Company. To-date, Global W ater has invested over $225 million dollars in Arizona communities to improve their
utility service and align them with our water management principles. Preserving our water resources benef its
customers, property owners, the communities in which we live, and the environment.

tri Maricopa, As, Global Water has saved over 1.65 billion gallons of groundwater by maximizing the use
of recycled water, On average, this community uses 40% less groundwater than other communities within
the state.

In W estern Maricopa County and within the Town of Buckeye's municipal planning boundary, Global
Water has recharged over 1.9 billion gallons of Colorado River water into the local aquifer,

Global W ater acquired Valencia W ater Company in July 2006. In just 3 short years, we have formed strong
partnerships with local governments and invested over $20 million dollars to ensure our community saw improved
utility .services and long~range water resource planning.

v Global W ater has completed necessary capacity expansions for water production, water storage, and
water distribution facilities, including a required expansion of the water pipeline network. These projects
were required to ensure suf f ic ient  water  avai labi l i ty.  Improvements  were also made to exis t ing
infrastructure to guarantee service reliability.

Simultaneously, Global W ater was required to construct water treatment facilities in order to meet new
federally mandated water quality standards.

In response to the economic downturn, Global W ater restructured our organization at the end of  2008. W e
downsized our workforce by more than 30%, cancelled all pay raises and bonuses, and renegotiated our service
and material contracts. Through these and several other measures, we were able to reduce our annual operating
budget by $34 million.

Despite this achievement, and only because it is absolutely necessary, Global Water filed an application for a rate
increase with the Arizona Corporation Commission (ACC) in February 2009. The current Valencia Water Company
rates were established in 1997, and in addition to the investment that was required to bring the Utility to an
acceptable condition, the costs of goods and services have increased dramatically since our rates were established

12 years ago,

Do the simple math and Arizona's water futufe will shock you: 5.6 million new people by 2030,
each usingan average of 135 gallons per dayfor a total increase in demand of 756 million

gallons per day. Where will all of that come from ?

21410 North l9rh Avenue. Suite GI, Phoenix, Arlwna85027

The driv ing force in our rate application was minirniz ing the impact on our customers, while

supporting our conservation init iat ives.

9
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The ACC's review of our rate case is expected to last throughout 2009 and Global Water dues not expect a dedsiori
until early 2010. You can find more information about GIo5al Water and the rate proceeding on our website at
g.vww,g vgg§o.urces.com rate-case. oh .

In order to further promote water conservation within our Utilities and assist our customers in reducing their
consumption and their monthly bill, Global Water is planning to hold educational seminars within your
community,

Global Water has also asked the ACC to approve innovative mechanisms that would allow our customers to benefit
from conservation. For example, by meeting the conservation threshold on monthly usage, our Valencia Water
customers would be able to save 50% of the consumptive rate,

During this recession, we do not take raising rates lightly. We recognize that this is a very unfortunate situation so
we have taken drastic steps to cut costs and minimize our rate request. However, as a regulated entity providing
an essential service, we need to ensure that our utilities remain financially viable - it's a matter of protecting the
health of our consumers, protecting the environment and ensuring we have adequate resources for the future.

214 IG North I9¢h Avenue. Sauce III. Phoenix. Arizona85027

YOU ARE INVITED TO ATTEND AND PARTICIPATE

Date:

Location:

GLQBAL WATER:

September 10, 2009
Residential Customer Meeting

6:00-7:00PM

October 8, 2009
Residential Customer Meeting

6:00~7:0Gpm

Of?

Buckeye Chamber of Commerce

508 E Monroe Ave

Buckeye, AZ 85326


