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ORIGINAL ARIZONA CORPORATION COMMI. __°
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2009 - 81507 Date: 8/27/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable

First. Last:
Compilaint By: Taco Esquibel
Account Name: Taco & Kim Esquibel Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Golden Valley , CBR:
State: AZ Zip: 86413 is:

Utility Company. Walnut Creek Water Company, Inc.

Division: Water
Contact Name: Dennis Sim Contact Phone:
Nature of Complaint:
8-24-09 .« o e N - .

Arzoma Gomnretion Gommizeion e,
Arizona Corporation Commission OG0TS0 &3 -0
1200 W Washington A =  in
Phoenix, AZ 85007 100 &3 .
Attention: Utility Division AuG 28 2004 ) ;L?
To whom it may concern, DOCHETED 5Y QN\K,\ I <

: m

Reference: Docket # W-02466A-08-0486 TT—— =% o
Decision # 71173 $

I am writing because of my concern over the judgment for a price increase for the water bill in the Walnut Creek
Water Company located at 119 E Andy Devine Avenue. Kingman, AZ 86401. We were told that an increase of
62% was granted. My water bill went from $39.93 to $82.65 for 14,000 gallons of water. This is more than a
100% increase. | am very concerned because this increase is way to much for us. Please revisit your decision,
and take a second look. With these prices for water, the average person can not afford to pay it. Thank you very
much for your time.

Sincerely,
Taco and Kim Esauibel
Golden Valley, Arizona

*End of Complaint*
Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

8/27/09 | spoke with customer and acknowledge the receipt of his letter. CLOSED.
*End of Comments*

Date Completed: 8/27/2009
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