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To all our great Commissioners, yesterday was OUTSTANDING! I can't thank you enough for giving our
community a chance to achieve our renewable goals and obtain distributed green energy without sacrificing the
beautiful area in which we live. I really hope that SSVEC can use this opportunity to move ahead and become a
leader in the renewable field in Arizona. I know we can turn this adversarial relationship around and become
true partners, a true cooperative.

From: Jeanne a. Rob Horsmann [mailto
Sent: Tuesday, August 18, 2009 6:38 PM
To: Newman-web, Kennedy-web, Stump-web, Pierce-web, Mayes-webEmait
Subject: Thank you a. TogetherGreen Grant Info

we are all very excited down here and are looking forward to this challenge.

Again, thank you.

Jeanne Horsmann

Team Leader

I also wanted to let you know that for the sake of brevity yesterday I omitted an important part of our
TogetherGreen grant. $5,000 is set aside for us to obtain professional help in drafting a strategic plan. l was
more focused in telling you what we were going to do instead of how we were going to do it.

********************REFERRAL OFFICE****************************

Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Opinion No. 2009

Complaint Description:

Investigator: Richard Martinez

Priority: Respond Within Five Days

0/575/I,0!,¢J81X

Sonoita

AZ

Electric

Jeanne & Rob Horsmann

Sulphur Springs Valley Electric Cooperative, Inc.

Jeanne & Rob

First:

ARIZONA CORPORATION COMM

UTILITY COMPLAINT FORM

OPEN MEETING AGENDA FTEM

08A Rate Case Items - Opposed
N/A Not Applicable

81355

Zip: sur

Ati1."~H3 Qg{'p(lr9!ir\l'1. i s \ .\Jo ?

Phonezi

I

Commission

F' §»< ETED
_I 1

Last:

Horsmann

4: ',4aH.i1

Contact Phone:

Home:

Work:

CBR:

E-Mail

Date: 8/21/2009

nm~uuu\\mum nu
000101834

Fax:

.». ,
.»~. 1

C 8

c:>
1 :

MJ

we
4 J

U
O

3
Wu

m

-1
r e

1A,



QPEN !VlEETH\3l3 AGENDA ITEM

A R I Z O N A  C O R P O R A T I O N  C O M M I S S I O N

UTILITY COMPLAINT FORM

TogetherGreen
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator's Comments and Disposition:

8/21
I called Jeanne Horsmann @ 9:11 a.m. to acknowledge receipt of her email she sent to Chairman Kristin Mayes
and the Commissioners.
l told customer that their comments would be docketed so that others may be able to read their remarks they
made regarding the outcome of the public comments received at the Open Meeting held in Tucson on Monday
August 17, 2009. Customer was thankful and appreciated the call the ACC made to her this morning.
**************************************************************************

l emailed this OPlNlON to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Sulphur
Springs Valley Electric Cooperative, Inc.-Docket No. E-0157A-08-0328. FILE CLOSED.
**************************************************************************
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Emailed copies to both Sheila Stoeller and Connie Walczak
*End of Comments*

Date Completed: 8/21/2009
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