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Complaint By:

Account Name:

Street:

City:

State:

Nature of Complaint:

From: Jenna oliver ll
Sent: Friday, AuguS . 2009 2:25 PM
To: Utilities Div - Mailbox
Subject: Global Water Over Charging Maricopa Residents

Complaint Description:

Opinion No. 2009

Utility Company.

Division:

Contact Name:

Docket Nos.- SW20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20226A-09-0-80
W-02446A-09-0081
W-01212A-09-0082

Investigator: Richard Martinez

Priority: Respond Within Five Days
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Sewer

Glendale

AZ Zip: 85318

Virginia L.
Virginia L. Oliver

Global Water-palo Verde Utilities Company

First:

94
AFélzonA CORPORA I

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

81279

Phone: (520) 628-6555
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Oliver

Last:

4 /8

Contact Phone:1

Home:(000) 000-0000

Work:

CBR:

E-Mail

Date: 8/19/2009
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I strongly oppose Global Water's petition to raise water rates for the residents of the City of Maricopa, Arizona.

Virginia L. Oliver

,_W66p§§ AZ 85138
*End of Complaint*

Utilities' Response: Anna Comoraiiauw Gammission
O <"a #Q.

no
*End of Response*

*w* F.
4 .

ELFinvestigator's Comments and Disposition:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed Global Water-palo
Verde Utilities Company - Docket Nos.:
Docket Nos.- SW20445A-09-0077

W-02451A-09-0078
W~01732A-09-0079
W-20226A-09-0080
W~02446A-09-0081
W-01212A-09-0082

FILE CLOSED.
*End of Comments*

Date Completed: 8/19/2009

Opinion No. 2009 -  81279
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator:Richard Martinez

Priority: Respond Within Five Days

Phone: Fax

Opinion No. 2009

Complaint Description:

81290 Date: 8/20/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Jerry D. HuntComplaint By:

Account Name:
Street:
City:

State:

Jerry D. Hunt Home:

Work:

CBR:

(000) 000~0000

Maricopa

AZ Zip: 85138

Glo b a l  W a t e r - p a lo  V e rd e  U t i l i t i e s  C o mp a n y
Sewer

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

From: Trademark
Sent: Thursday, Augus
To: Utilities Div - Mailbox
Subject: Global Water rate petition

20U9 7:00 PM

I strongly oppose Global Water's petition to raise water rates for the residents of the City of Maricopa, Arizona.

They have already raised our rates since we moved here 3 months ago. Their practices are abhorrent.

Dolcket Numbers:

SW20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02446A-09-0081
W-01212A-09-0082

we are counting on you as our voice in stopping this hardship on families who are at the mercy of these terrible
business practices in our community.

Je rk  D

..._.rlcopa, .._ 85138
*End of Complaint*

Utilities' Response:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

no
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Trish Meeter@ ACC Phoenix Office to have this docketed towards Global Water-
Palo Verde Utilities Company - Docket Nos:

SW20445A-09-0077
W-02451A-09-0078
W-01732A-09-0079
W-20446A-09-0080
W-02446A-09-0081
W-01212A-09-0082.

FILE CLOSED.
*End of Comments*

Date Completed: 8/20/2009

Opinion No. 2 0 0 9  -  8 1 2 9 0


