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Docket Control Center A
Arizona Corporation Commission AUG 19 L{JOS
1200 West Washington Street Tt o
Phoenix, Arizona 85007-2927 [ jﬂ& ;
Re:

TRANSTELCO INC's initial CPCN filing

T-20697A-09-0395
Dear Sir or Madam,

Enclosed, please find an original and thirteen (13) copies of TRANSTELCO INC's
initial Resale CLEC application with attachments and Applicants proposed Local
Exchange tariff.

Please date stamp the additional copy of this letter and return it to us at the
address below in the self addressed and stamped envelope provided

Please feel free to call with questions. Thank you

qﬂ '.:!"'1 (._:l

VP/Regulatory Affairs (&5
Transtelco, Inc.

4274 Enfield Court, Suite 1600, Palm Harbor, Florida 34685
Phone: (727) 738-5553 Facsimile: (727) 939-2672
www.isg-telecom.com
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August 17, 2009

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Re:  TRANSTELCO INC's initial CPCN filing

Dear Sir or Madam,

Enclosed, please find an original and thirteen (13) copies of TRANSTELCO INC’s
initial Resale CLEC application with attachments and Applicants proposed Local
Exchange tariff.

Please date stamp the additional copy of this letter and return it to us at the
address below in the self addressed and stamped envelope provided.

Please feel free to call with questions. Thank you.

Josgbh Isaacs

VP/Regulatory Affairs
Transtelco, Inc.

4274 Enfield Court, Suite 1600, Palm Harbor, Florida 34685
Phone: (727) 738-5553 Facsimile: (727) 939-2672

www.isg-telecom.com



If the Applicant wants to provide any type of Non-Customer Owned Pay Telephone
(“COPT™) telecommunications services in Arizona, provide the Arizona Corporation
Commission (“Commission™) with information being requested.

Remember that information submitted for a Certificate of Convenience and Necessity
(“CC&N™) will be made part of the public record (including financial statements). Any
information designated as confidential will not be accepted by Docket Control. Mail vour

original CC&N application plus thirteen (13) copies to Arizona Corporation Commission,
Docket Control, 1200 W. Washington Street, Phoenix, AZ 85007-2927.

Make sure you use the Application form dated July 7, 2006. Also, make sure you answer
each numbered item and part of the item in each section of the Application form. If you do not
use the correct Application form and/or do not completely answer the numbered item(s), Staff
will request the Applicant to re-submit the Application form and/or complete any of the
numbered item(s) and part of the item in a data request. In order for Staff to review your
Application, complete the following form. Thank you.
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oo TTY 4y
ARIZONA CORPORATION COMMISSION Pheeses .}
Application and Petition for Certificate of Convenience and Necessity Ed“l?roﬁ‘gle B R I
Intrastate Telecommunications Services R oy
Mail original plus 13 copies of completed application to: For Docket Control Only':: s . ‘
(Please Stamp Here) iR BV
Docket Control Center
Arizona Corporation Commission
1200 West Washington Street 71
Phoenix, Arizona 85007-2927 20697A-09-0395

Please indicate if you have current applications pending in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service: not applicable
Docket No.: Date: o Date Docketed:
Type of Service: not applicable
Docket No.: Date: Date Docketed:

A, COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1)  Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).
Facilities-Based I.ong Distance Telecommunications Services (Answer Sections A, B, D).
Facilities-Based Local Exchange Telecommunications Services {Answer Sections A, B. C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

DU ORI

Other (Please attach complete description)

(A-2)  The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access} of the Applicant;

Traunstelco, Inc,

500 West Overland Avenue Suite 310
El Paso, Texas 79901

Phone: 915-534-8100

Fax: 915-534-8100
www.transtelco.net

E-mail: isaacs@isg-telecom.com
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{A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from
that listed in Item (A-2):

Not applicable

(A-4) The name, address, telephone number (including area code), facsimile number (including area code),
and E-mail address of the Applicant's Management Confact;

Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc,

4274 Enfield Court, Suite 1600

Phone: 727-738-5553

Fax: 727-939-2672

E-mail; isaacs@isg-telecom.com

(A-5) The name, address, telephone number (including area code), facsimile number (including area code),
and E-mail address of the Applicant's Attorney and/or Consultant;

Joseph lsaacs

[SG-Telecom Consultants

4274 Enfield Court

Suite 1600

Palm Harbor, Florida 34685
Phone:  727-738-5553

Fax: 727-939-2672

E-mail: isaacs@isg-telecom.com

{A-6) The name, address, telephone number (including area code), facsimile number (including area code),
and LC-mail address of the Applicant's Complaint Contact Person:

Transtelco, Inc.

Miguel Fernandez

500 West Overland Avenue Suite 310
El Paso, Texas 79901

Phone: 915-534-8100

Fax: 915-534-8100

E-mail: mfs@transtelco.net

(A-7y)  What type of legal entity is the Applicant? Mark the appropriate box(s) and category.
D Sole proprietorship

D Partnership: Limited, ____ General, Arizona, Foreign
D Limited [.iability Company: Arizona, Foreign
Corporation: X *§7, “C7, Non-profit

|:| Other, specify:

(A-8) Please include "Attachment A”;

Attachment A" must include the following information:
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A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

Indicate percentages of ownership of each person listed in A-8.2.

[F5)

{A-9) Include your Tariff as "Attachment B".

Your Tariff must include the following information:

1.

Proposed Rates and Charges for each service offered (reference by Tariff page number).
(Tariff Page 32)

Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).

(Tariff Page 31)

Terms and Conditions Applicable to provision of Service (reference by Tariff page number).
{Tariff Pages 7- 28)

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number).

(Tariff Page 10}
‘The proposed fee that will be charged for returned checks (reference by Tariff page number).

(Tariff Page 12)

L]

{A-10) [ndicate the geographic market to be served:
Statewide. (Applicant adopts statewide map of Arizona provided with this application).

Other. Describe and provide a detailed map depicting the area.

2
3.
4

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved i any formal or informal complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the following information:

1.

States in which the Applicant has been or is involved in proceedings.
Detailed explanations of the Substance of the Complaints.
Commission Orders that resolved any and all Complaints.

Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

Applicant and its officers, directors, and managers have not been and are currently not involved
in any formal or informal complaint proceeding pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.
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(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions,
2. Reasons for the investigation and/or judgment.
3. Copy of the Court order, if applicable.

Applicant and its officers, directors and managers have not been and are currently not involved
in any civil or criminal investigation, nor have they had judgments entered in any civil matter,
judgments levied by any administrative or regulatory agency, or have been convicted of any
criminal acts within the last ten vears.

(A-13) Indicate if the Applicant's customers will be able to access alternative tol] service providers or resellers
via 1+101 X XXX access.

o

(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s).

ﬁ For Long Distance Resellers, a $10.000 bond will be recommended for those reseliers who collect
" advances, prepayments or deposits.

E Yes D No
If "No", continue to question (A-15).

v For Local Exchange Resellers, a $25.000 bond will be recommended.

D Yes I:I No

If "No", continue to question (A-13).

- - For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.
gNYes D No
0", continue to question (A-15).

For Facilities-Based Providers of Local Exchange, a $100,000 bond will be recommended.
W Yes No
' 1€ any box in (A-14) is marked "No", continue to gquestion (A-15).

Note: Amounts are cumulative 1f the Applicant is applying for more than one type of service.

(A-15} [f any box in (A-14) is marked "No", provide the following information. Clarify and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicant's superior financial position limits any risk to Arizona consumers.

Transtelco will not require customer deposits or advance payments. Transtelco has current
annualized rcvenues of $3,500,000.00 and no debt. Therefore, Transtelco is in a superior
financial position, thereby eliminating any risk to Arizona consumers.
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(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment
“C” before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material
(Newspaper Information, Sample Legal Notice and Affidavit of Publication}. For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish legal notice or file affidavits of publication until you are advised to do so by the Hearin
Division.

Applicant will file the Affidavit of Publication after this application is filed and Applicant is advised of the
hearing date and the publication of legal notice.

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in Arizona:

Yes D‘No

If "Yes", provide the name of the company or companies whose telecommunications services the
Applicant resells.

AT&T, Verizon, Qwest, Global Crossing
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(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona:

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Applicant currently is a certified CLEC in Texas and New Mexico. Applicant has never had any other
applications denied. Applicant currently does business in Texas and New Mexico. Applicant concurrently
has a pending CPCN application in the State of California. The Director of the Telecommunications
Division is John M. Leutza. His contact information is as follows:

California State Building
505 Van Ness Ave
San Francisco, CA

94102-3298
(415) 703-10060
Email: jmi@cpuc.ca.gov

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer it Arizona.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Transtelco currently provides similar services in Texas & New Mexico. Applicant’s key personnel are as
follows: See Resumes attached

Arturo Iglesis — VP Operations

Melchor Peraza — Director

Miguel Fernandez — CEO

Pedra Salguero — Director of Mexieo Operations
Rodrigo Fernandez — President

Joseph Isaacs — Chief Regulatory Officer

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

None.
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{A-21} Check here if you wish to adopt as your petition a statement that the service has already been classified
as competitive by Commission Decision:

Decision # 64178 Resold Long Distance
Decision # 64178 Resold LEC
Decision # 64178 Facilities Based Long Distance

Decision # 64178 Facilities Based LEC

Applicant hereby petitions the Commission to find that its services are competitive because it is a non-switched,
dedicated point-to-point data transport telecommunications service that is offered on a competitive basis by other
telecommunications providers in Arizona. See In re Application of IPC Network Services, Inc., Opinion and
Order, Docket No. T-20457A-06-0254, Decision No. 70196, 2008 Ariz. PUC LEXIS 78 (Ariz. Corp. Comm’n
March 20, 2008); In re Application of ACC Telecommunications, LLC, Opinion and Order, Docket No. T-
04282A-04-0763, Decision Na. 686350, 2006 Ariz. PUC LEXIS 46 (Ariz. Corp. Commi’n April 12, 2006).

B. FINANCIAL INFORMATION

(B-1)  Indicate if the Applicant has financial statements for the two (2) most recent years.

Yes D No

If "No," explain why and give the date on which the Applicant began operations,

L%

W

(B-2)  Include "Attachment D",
Provide the Applicant's financial information for the two (2) most recent years,
1.
2.

A copy of the Applicant’s balance sheet.

A copy of the Applicant's income statement.

A copy of the Applicant's audit report.

A copy of the Applicant's retained earnings balance.

A copy of all related notes to the financial statements and information.

Note: Make sure "most recent years™ includes current calendar year or current year reporting period.

Please see Attachment D. Since Transtelco is a private compauy, it does not have an audit report.

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicabie.

Not applicable.
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(B-4)  The Applicant must provide the following information.

1.

Provide the projected total revenue expected to be generated by the provision of
telecommunications services to Arizona customers for the first twelve months following
certification, adjusted to reflect the maximum rates for which the Applicant requested approval.
Adjusted revenues may be calculated as the number of units sold times the maximum charge per
unit,

o $182,000.00

Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

+  $109,440.00

Provide the net book value (original cost less accumulated depreciation) of al) Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

« S0
Ifthe projected value of ail assets is zero, please specifically state this in your response.

If the projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

¢ Not Applicable.
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C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C-1}  Indicate if the Applicant has a resale agreement in operation,

D Yes No

If “Yes", please reference the resale agreement by Coramission Docket Number or Commission
Decision Number,

Applicant intends to obtain resale agreements with other carrier’s upon the successful approval of this
application.

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1)  Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

D Yes x

If "Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
in Arizona.

)

[dentify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

N/A

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1)  Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 39421:

x | Yes D No

(E-2)  Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILECs"} and emergency service providers to
provide this service:

X [Yes D No
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(E-3) Indicate that the Applicant's switch is "fully equal access capable” (i.c., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

x | Yes I:I No

Applicant seeks authority to provide non-switched local exchange service.
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I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commussion. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. [ certify that
all appropriate city, county, and/or State agency approvals have been obtained. Upon signing of
this application, I attest that I have read the Commission's rules and regulations relating to the
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules.
I agree that the Commission’s rules apply in the event there is a conflict between those rules and
the company’s tariff, unless otherwise ordered by the Commission. [ certify that to the best of
my knowledge the information provided.ifi thig Application and Petition is true and correct.

:'\_7 "._‘; ) #‘{:’

T

(Signature 01 Authorized Representative)

(Date)

Joseph Isaacs

(Print Name of Authorized Representative)

Chief Regulatory Officer

(Titlc)

SUBSCRIBED AND SWORN to before me this 17" day of Auguqt 2009

- p S
r/)zﬂm / /7371/ ;zd V/C“é'

NOTARY PUBLIC

_
AT SR

' Motary Publis - Siata of Flarida
I8 My Commission Expires Nov 9, 2009 ¥
=Sy Commission & Dy 4852467
o - Borded By Natlona' NotaryAssn

My Commission Expires  //- 7/ - jC.)éf}?
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ATTACHMENT A

A-8.1: Please find attached a copy of Transtelco Communications, Ine.’s Certificate of Good
Standing as a foreign corporation of the State of Arizona.

A-8.2, A-8.3: Applicant’s Officers and Directors and their ownership shares are:

Directors: Percent Ownership

Arturo Iglesias 9.47%

Pedro Salguero 6.90%

Miguel Fernandez 32.19%

Melchor Peraza 17.18%

Rodrido Fernandez 32.19%

Miguel L.eon  0.87%

Joseph Isaacs 0.00%
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Address

244 Laurel Springs
El Paso, Texas 79912

8612 Centennial Drive
El Paso, Texas 79912

7249 Dessert FEagle
FEl Paso, Texas 79912

5663 Burning Tree
El Paso, Texas 79912

945 S. Mesa Hills, #3701
El Paso, Texas 79912

1149 Lago Ladoga
Juarez, Chihuahua, Mexico

4274 Enfield Court, Suite 1600
Palm Harbor, Florida 34685



Form 201
(Revised 1/06)

Return in duplicate 1o
Secretary of State

Thts space reserved for office use.

In ﬂ? 0%5 of the
smzan? of Stata of Texas

PO Box 13697 -~ OEC 15 2006

Austin, TX 78711-3697 Certificate of Formation

512 463-5555 For-profit Corporation Corporations Section
FAX: 512/463-5709
Filing Fee: $300

The filing eptity being formed 1s a for-profit corporatton. The name of the entity is:

Transteleo, Inc ,
The name must contain the word “corporation - “eompany.” “incorporated,” “limited” or an abbreviation of one of these terms.

) . U o complcte’C) :
7 A Themunal registered agent 1s an organization (canmot be ensity named above by the name of

OR
W} B The imtial registered agent is an individuat resident of the state whose name is set forth betow

Melchor o i . Peraza —

First Name v S Name T S&Ef:—-w‘r
(. The busmess address of the registered agent and the registered office address is-

5663 Buming Tree L El Paso ) IX 79912

Street A Cin Stete Zip Code

The number of directors constituting the initial board of directors and the names and addresses of the

person or persons who are to serve as directors unti} the first annual meeung of shareholders or umii
their successors are elected and qualified are as follows:

Dicector 1

Miguel Fernandez
L Ferst Name AT | fast Name Suffx

! 500 W, Overland, Sujte 100 El Paso , IX 79901 USA

Street or Maifing - ddress City State ! Zip Code Counsry

RECEIVED
DEC 18 2006
Secretary of State

Form 20!



Director 2

Pedro Salgado

First Namwe ) AL Last Name 5

| e S —_ . N

8612 Centennial EL PASQ TX 79912 USA
Strees or Mailing Address City Srate Zip Code Country
Mhrector 3

Melchor Peraza

First Name 1 Last Name Suffix
5663 Buming Tree EL PASO X 79912 USA
Sireer or Alailing Address o l Ciry Siaate ! Zip Code Country

i ~Article: 4~ Anthorized Shages 17T T
(Drm- e :hn: nuber af sharca 1 e space-belaw, ten wlcetoption & sgopnou B, ggmmm

L

The wtal number of shares the corporatten 1s authorized to 1ssue ist 26,000 (Twenty Thousand)

¥ A The par value of eack of the authorized shares 18 $25.060
Or

("1 B. The shares shall have no par value.

11 the shares are 1o be divided tnte clasics, you must set forth the desigpanon of eack class, the sumber of shares of sach class, the par value
{or statement of no par valae), and the preferences. intrapons. and iciative rights of sacn class i the space provided for supplementat
infosmanon va this fomi.

The purpose for which the corporabon i3 formed s {or the transaction of any and al! lawful business for
which a for-profit corporation may be orgamized under the Texas Business Organizations Code.

Text Arca: (The attached addendunt, 1f any. 15 wncorporated herein by reference |

No stockholder shall sell any stock of the Corporation except on the following basts: The stockholder
may offer to sell all or part of the stock he/she may own at any price he/she may choose, but before such
stock may be sold. the stockholder must first offer to sell such stock at the same offered price to the
Corporation, and in the event the Corporation chooses no to accept such offer entirely, or in part, the the

! stockholder must offer to sell that stock which was not accepted for purchase by the Corporation, to each

b of the stockholders of record of the Corperation at the same offered price, and in the cvent that all other

[ stockholders of record of the Corporation chonses not to accept such offer entirely or in part, then the
stockholder is free to seil that stock which was not accepted for purchase by the other stockholders, to
any other person or Company at a price not Jess that the said offered price. Such offer to self such stock
c,hali be made in writing and ddx»ercd to the offerce or offerees.

v
[ e ——— . !

form 201 5




The naime and address of the organizer

J Gabino Tavera Z

Name
2419 Grant Ave EL PASO X 79930
Street or Mailing Address City Stare Zip Code

T Elecveess of FIbRE Sy

A [/} This document becomes effective when the document is filed by the secretary of state

B. [] This document becomes effective at a later date. which is not more than ninety {90) days from
the date of signing. The delayed effective date is:

C. [ This document takes effect upon the occurrence of a future event of fact, other than the
passage of ime. The 90" day afler the date of signing 157

The following event or fact will cause the document 1o take effect in the manner described below’

Executlon

The undersigned signs this document subject 1o the penalties imposed by law for the submussion of a

materially false or fraudulent instrument
-

Dater 121672006 (

. M%CM/M

Signeture of of orgamzer

Form 20} &
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http://ecpa.cpa.state.tx.us/coa/servlet/cpa.app.coa.CoaGet Tp?Pg=tpid &S...

€ Window on State Government

Susan Combis Texas Comprroller of Public Acopunts

Taxable Entity Search Results

Franchise Tax Certification of Account Status

This Certification Not Sufficient for Filings with Secretary of State

Do not include a certificate from this Web site as part of a filing with the Secretary of
State for dissolution, merger, withdrawal, or conversion. The Secretary of State will
reject a filing that uses the certification from this site.

To obtain a certificate that is sufficient for dissolution, merger, or conversion, see
Publication 98-336d, Reqguirements to Dissolve, Merge or Convert a Texas Entity.

Cert@fica_ti_qn of Account Status |

Entity Information:

Status:

Registered Agent:

Registered Agent Resignation Date:
State of Formation:

File Number:

SOS Registration Datc:

Taxpaycr Number:

Texas Online  Statewide Search from the Texas State Library

Security

_Officers And Directors Information

TRANSTELCO INC
500 W OVERLAND AVE STE 100
EL PASO, TX 79901-1085

IN GOOD STANDING NOT FOR
DISSOLUTION OR
WITHDRAWAL through November
16, 2009

MIGUEL FERNANDEYZ,
500 WEST OVERLAND STE 100
EL PASO, TX 79901

X

0800747812
December (8, 2006
32023875431

Susan Combs, Texas Comptroller « Window on State Government e Contact Us
Privacy and Security Policy  Accessibility Policy  Link Policy  Public Information Act  Compact with

Texans

State Link Policy Texas Homeland

6/10/2009 6:14 PM



COMMISSIONERS
KRISTN K. MAYES - Chairman MICHARL P, KEARNS
GARYPIERCE intesim Executive Director
PAUL NEVWMAN i
SANDRA D, KENNEDY S L NDA FISHER
BOB STUMP Director, Corporations Division
ARIZONA CORPORATION COMMISSION
July 22, 2009
CAPITOL CORPORATE SERVICES INC
PO BOX 13461

PHOENIX, AZ 85002

RE: TRANSTELCO, INC.
File Number: F15396765

We are pleased to notify you that the Application for Authority to transact business or
conduct affairs in Arizona for the above-referenced entity HAS BEEN APPROVED.

You must publish a copy of the Application for Authority. The publication must be in a
newspaper of general circulation in the county of the known place of business in Arizona
for three consecutive publications. A list of acceptable newspapers in each county is
enclosed and is also posted on the Comrnission website. Publication must be completed
WITHIN 60 DAYS after July 22, 2009, which is the date the document was approved
for filing by the Commuission. The corporation may be subject to revocation of authority
if it fails to publish. You will receive an Affidavit of Publication from the newspaper,
and you may file it with the Commission.

Corporations are required to file an Annual Report with the Commission. Your Annual Report is
due on 07/16/2010, and on the anniversary of that date each subsequent year. You may receive a
postcard reminding you to file, but even if you doun’t, it is your responsibility to file the
corporation’s Annual Report by the deadline each year. You can visit cur website at
www.azce.gov/divisions/corporations to electronically file your annual report. You can also
complete the form online, print it out and mail it in, or you can call the Annuyal Reports section at
602-542-3285.

Corporations must notify the Commission immediately, in writing, if they changc their
corporate address, statutory agent, or statutory agent address. Address change orders
must be signed by a duly authorized corporate officer. A forwarding order placed with
the U.S. Postal Service 1s not sufficient to change your address with the Commission.

We strongly recommend you periodically monitor your corporationAis record with the
Commission, which can be viewed at www.azce.gov/Divisions/Corporations. If you
have questions or need further information please contact us at (602) 542-3026 in
Phoenix, (520) 628-6560 in Tucson, or Toll Free (Arizona Residents only) at 1-800-345-
5819.

Sincerely,
Jenmifer Yule
Examiner, Corporations Division

CF:Q7
REV.(1/2009

1300 WEST WASHINGTON, PHOENIX, ARIZOMNA 850072922 / 400 WEST CONGRESS STREET, SUITE #221, TUCSON, ARIZONA 857011347
wyw.azee qoy - 602-342-3026
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1.~Themzpnm

“ngsocialion,”
'mmpa_y.'
“Trvited,
“incorporated” or &n
ebbreviation of any
of K1ess words, if yau
are the holder

or assignee of a
Fadename or
rademark, attach
aTrado Nang
Carificate, i your
nams s not
available for usa in
Arizona, you muet
adopt a fictitious
n=me &nd provide a
resclution adopting
the namg, which
st be exocuted
by the corporation
Segelay.

3. You must provide

the tofal duration in

years for which your
wae

corporation
formed 10 endure.
if perpatusal
sucoeasion, so
Indicate in thie
cacian. Dongt
leave blark, or siste
"not apelcable.

5. The stetutory

agent must provide
a atreel address. if
statulory agent has
a P.O. Box, than they
must also provids a

atdresaf
location.

CF0024
Rey: 0372008

FILED
JUL 1 6 2008

i

02849451

TRANSACT BUSINESS

nome st contein
e |ALE mf_\fiﬂ‘% IN ARIZONA
which ey ba

Pursuant o A.R.S. Tila 10, Chapter 15 and 38

The name of the corporation ls: ___ TRANSTELCO, INC,

A(!‘l) Texas

Gorporﬁtion

(Stats, Province or Country)

_X_ We are 4 furalgn corporafion applying for autharity to transact business in the state of
Asizona.

1. The axact nama of the foreign comoration is:
Transtelco, Inc.

If the eoact name of the foreign corporation ks not avallablo for uss In this state, then the
fictitious name sdopted for use hy the comaration in Arizoma st

__(FN}

2. The nasne of the stats, provinca or CouNTy in which the forelgn corporafion is incorporated fst

Texay

>

3, The foreign comporation was incorporatad on the _i8th__ day of ___ Degempber
2006 and the period of its duration is.___perpetual

4. The streat address of the principal office of the foreign carporation In the state, province or

cauntry of ite incomoration e
500 West Overland, Suite 110

Paso, Texas 79501

5. The name ard street ackirees of the statutory agent {05 the forelgn comporation in Arizona is:

Capltal Corpovate Services, Inc.

815 N. 1st Avenne, Sufte 4, Phoenix, Avizona 85003

Page 3of5

o0 .
Gorpacntions Division



DO NOT PUBLISH
THIS SECTION

5.5, Indicaie o

B. The tofal umber
of shares atthorized
(not issued} cannd
be lank OF "Nolt
Applicahle,” Number
must match Artides
of Incosporation n
Homidia stale,

CFRG2A
Rev: 0312009

&4 Tho street address of the known place of business of the foreign corporation n Arizona
IF DIFFERENT from the sireet addreas of the statutory egent is:

nons
[e—

8.b. The Armual Report and general comespondanca should be malied to the address
specified aboveinsectiond___ X orGa_____,

8. The puspoze of the comporation Is to ongage in any and all lawful business in which
comorations may engage in the stats, province or country under whoae taw the foreign
corporation [s incarpargiad, with the following Imitetions if any:

7. Tbaﬁumuandbusinaas addressas of the current directors and officers of the forelgn
comparation are: {Attach additiona) sheets i nacessary.)

City, State, Zp

Mame: Migael Fernandez . Diirector/Pregident jtitie]
Address: 500 West Overland, Suite 110

City, State, Zip El Paso, Texas 79901

Name: Rodrize Fernandez . Director [tie]
Adtdress: 500 West Overland, Sufte 116

City, State, Zip ¥ Posa, Texns 79501

Name: Arture Fglesias Dizector Rlad

Address: 500 West Overfand, Suite 110

El Paso, Texas 79901

1,080,000

8. The forelgn corporation is authorized to igsue_ 1,000,000  shares, itemized as follows:
{(Aitach additioned sheets if necessary.}

shares of, Common [lass or series] stock al

no par valus or par valus cES1L00 __persham.

shares of {class or sarles] stock at

no par value or par value of § per share,

shares of Iclass or serles] stock at
no par valts or par value of § per share.,
Alcona Corparalion Comrmiselon
Paged o 5 Comporations Division



DO NOT PUBLIBH
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9. The wial nunber
of shares issued
cannot be blank or
“Not Apgiicable.” i
no shares have bean
fsmued, put the word
*none” or “zem”’ of
the mumber 0.
Include only shares
actually issued In this
secton.

The Application
must ba
accompenied by
the following:

DA Certificata of
Discinsure,
exscuted within

30 days of delivery
to the Commission,
by a duly
authorized officer

DA certified copy
of your articies of
incorporation, sl
gmendments and
mergers (AZ
Const, Art. X1V,
§8)anda
certificate of
existence or
dgocument of

- similar import‘duly

authenticated
{within 60 days) by
the official having
custody of
carpovate records
in the stats,
provines or country
undar whose laws
the corporation is
incorporated.

The agent must
consen! to the
appolntment by
exacuting the
consent.

CFok4
Rav: ¥2009

9. Tha fareign corporalion has issued __12,308-1/3 shares, emized a9 follows:
1230813 ghares of Common [class or saries] stock at
o per value or par value of 5_1.00 per share,

shares of, [class or serdes] stock at

no par value or par value of § per share.

shares of [¢lass or series] stock at

no par value or par value of §, per shure,

10, The character of business the forelgn corporation Inlﬂully Imnds to conduet i Arizona fs:

The transaction of sny and all lawful business for which a for-prefit curporatmn may be
arganized umlerthe laws of the State of Arizona.

Dated this dey of Yune 2009

Y

Dutly Authorized Oicar or Director

Miguel Ferusndez President
Ipdint name] ftitle
PHONE FAX
Teptional] foptional]

ACCEPTANCE OF APPOINTMENT BY STATUTORY AGENT

Thiz utdersigned W and accepts the appointment 23 statwtory agent of this corporation
offoctive lhb Gy of 2009

T_@qﬁﬂlg&d_ﬁz—“
e W c

msangmMﬁgaﬁwmmmsmmagm

pring company name hers)

Caiporations Divigion
Page 50l 5




PROFIT

CERTIFICATE OF DISCLOSURE
Pursuzant to A.R.S. §10-202. (D).
Transtelco, Inc.
EXACT CORPORATE NAME .
Has sesving ailh elaclion infrpant 83 officer, dlrector, tustee, incorpavatar ansd persons
A]o%of f&w@%mgﬁgmmﬁwwm. m«nﬁm;) Interest in phicod Kl

1. Beenconvietadofaiebnyimngahmsaeﬂnnhmuﬂa.mmﬁmdaarﬁhuﬂhawsﬂemﬁdwmsmwmhmm
yoar period mmadiatoly preceding the execution of this Cerilicate?

2 Been convictsd of a felony, the eseantial slements of which consizied of fraud, misrepresentation, theft by Taiss pretenses, or restraint of rade
ormqmpolyhWMmemMmmmasmwwmmmmymmamﬁmwm

3 waaeaxﬂedbanmmmmom?wowﬂdmmwmmwmudﬂ:hﬁwsm-yearpm
immediately precading the execution of iiis Cortificate s sUch Infunclion, judgeent, decres or pesmanent order: ‘
{a} Ewolved the violation of freud oF registralion provisions of the securities lews of thet juvsdiction; o
{b) Wvolved the violation of the consumsr fraud laws of that jurisdiction; or
(<) {rwvotved the violation of tha antiirust or restraint of trede iws of that jurfsdiction?

1. Full rrame, prior name(s} and allases, if used. 8. The nature zmd description of 8ach convicion or Judicial action,
2. Full birth name. date and location, tha court and public egency Involved and file or
3. Present home address. cange number of pase.

4. Priow addresses (for immediate precading 7-year petiod).
5. Date and location aof bisth.

C. Has any person serving as an officer, drecter, rustes, Incarporator oF ho&c}erof over twenty per cer, of the lssued and outstanding common
sheres or twenty per cont of any oiher propristary, benelicial or membership interest in the corporation served in any such Capadty orheid 2
twenty per cent intorest in any othes carporaticn in sy jurtsdiction on the bankruptcy or rece:vership of (he other corporation?

Yes No X
IF YOUR ANSWER TO THE ABQVE QUESTION IS*YES”, YOU MUST ATTACH THE FOLLOWING INFORMATION FOR EACH CORPORATION:

4. Name and address of the corporation. 4. Dates of corporate cperation.

2. Full name {inchuding allases) and address of each 5. Dete and case number of bankruptcy or recaivership,
person involved. .

3. State(s) in which the comoration:
(a) Was incorporated.
(b} Has transactad business.

Undar penalties of bw, the undersigned Incurporater(siiotiicer(s) dedlare{s) thal Y{we} have examined this Certificate, including any
attachimeits, o the hest of fnyour) edge and balief il is true, cormect and compiste, and hereby declars 6s Indicatad above.
THE SIGNATURE(S) MUST BEJDATED HIN THIRTY {30) DAYS OF THE DELIVERY DATE.

BY.

PRINT WAME__Miguel Feruandesy PRINT NAME

TITLE President DATE June y 2009 TrrLE DATE

DOMESTIC CORPORATIONS: ALl INCORPORATORS MUST SKGN THE INITIAL CERTIFICATE OF DISCLOSURE. if within sixly days, any
‘person ecomes an officer, directos, tnustes or parson contralting or hokling oves 10% of the ssued and cutstanding shares or 10% of ony other
propretary, beneficia), or membership interest in the corparation and the person was not included In this disclosurs, the corporation must file an’
AMENDED cerfificats signed by al least one duly authorized officer of the oeporation.

FOREIGN CORPORATIONS: MUST BE SIGNED BY AT LEAST ONE DULY AUTHORIZEC OFFICER OF THE CORPORATION.

GF: 0022 — Business Gorporations Arizona Camovation Commisgion
Rew. 002008 Cosporationa Division
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Transtelco, Inc. Arizona Tariff No. 1
Original Sheet No. 1

LOCAL EXCHANGE AND TOLL TARIFF APPLICABLE TO
TELECOMMUNICATIONS SERVICE
WITHIN THE STATE OF ARIZONA
By

Transtelco, Inc.
500 West Overland Avenue Suite 310
El Paso, Texas 79912
TELEPHONE: 915-534-8100

FAX: 915-534-8100
Toll Free: 888-816-4706

Docket Number: T-

Describing All Services Offered; and All Prices, Charges, Terms and Conditions
Pertaining Thereto.

Issued: August 21, 2009 Effective: September 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelca, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FL 34685

727-738-5553



Transtelco, Inc. Arizona Tariff No. 1
Original Sheet No. 2

CHECK SHEET

The Sheets 1 through 32 inclusive of this Tariff are effective as of the date shown at the bottom
of the respective sheet(s).

Page Revision Page Revision Page Revision

1 Original *

2 Original *

3 Original *

4 Original *

5 Original *

6 Original *

7 Original *

8 Original *

9 Original *

10 Original *

11 Original *

12 Original *

13 Original * '

14 Original *

15 Original *

16 Original *

17 Original *

18 Original *

19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *

26 Original *

27 Original *

28 Original *

29 Original *

30 Original * ,
* denotes pages included in the current filing

Issued: August 21, 2009 Effective: September 21. 2009

[ssued by: Joseph Isaacs, Chicf Regulatory Ofticer

Transtelco, Inc.

4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553
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TABLE OF CONTENTS
CHECK SHEET ...ttt ctreeremeeesseesessees e rees e e e seens s sae s enasesaansssasssasssssnaesassonesnnen 2
TABLE OF CONTENTS .ottt a et e re st e e ae s ae st st e s eesmneenanan 3
EXPLANATION OF TERMS ... ..ot evas e s e srs e st st sae s snesnssnans 5
TARIFF FORMAT ..ottt ettt abe et b st et £ ete s em s stenesessnsans 5
1.0 DEFINTTIONS Lttt et eeae e e e e te et e s re e ae s et s e eeaenaee 6
2.0 RULES AND REGULATIONS ...ttt eae st ee e 7
2.1 Undertaking of the Company ... e 8
2.2 LAMItAtions OF SEIVICE ..oooiiiioi et e et e e see e 9
23 Application for and Establishment of Service and Credit......oooeviveiiiniecineceieeceeen, 10
2.4 Credit LAMIE .ottt ettt 11
2.5 INOTICE .ot et ettt ettt e b e eb e e ebaes s esaeta s e saetsseenns 11
2.6 Payment and Service Cancellation ... ..o 12
2.7 LIabIlity ..o e et 16
2.8 Full Force and EffECl......oc.viiiiiceiiiiiiei ettt st 19
2.9 INterruptions 1N SErVICE ... et e e 20
2,10 Emergency Restoration Of SEIVICE ... .eviiieiiioe it eeeeit ettt 22
2T DISPULEd BIlIS .ot ees 22
212 TeMPOTATY SETVICE .ovtiviiiiceiiiiteii et ettt et sttt rete o2k a ettt et ete s et eaeeesenese e 23
2.13  Service Connection and Facilities .....c..ooeiuiaiiiiniiiee e 23
2.14  Services Provided by Other Communications Providers ........ccccceeiiviniiviinnniccnnic e 27
2.15  Governmental AUthOTIZAtIONS .. cccoviieriiiiniitirtire ettt 27
280 PTOMIOTIONS w.eeiitt ittt e ettt e 27
20T EATECtIVE DIAIE oottt et e e e e e e 28
208 Term and TemmiIatiOn. .o e ieerint e see e rereases s esie s eteeses et s e e e e e e e e e eeaenseene 28
Issued: August 21, 2009 Effective: September 21, 2009

[ssued by: Joseph [saacs, Chief Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553
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TABLE OF CONTENTS
{(continued)

3.0 TRANSTELCO Local Service Offerings ......c.conivriviiiviniiniiinisioneerceecevereeinnennns 29
4.0  TRANSTELCO Long Distance ServiCes.....comimrimrnerrerrnnieeseirenitrssesseesssesssessessssees 30
Issued: August 21, 2009 Effective: September 21, 2009

[ssued by: Joseph Isaacs, Chief Regulatory Ofticer

Transtelco, Inc.

4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553
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EXPLANATION OF TERMS
(C) To signify changed condition or regulation
(D) To signify deleted or discontinued rate, regulation or condition
(1) To signify a change resulting in an increase to a Customer’s bill
(K) To signify that material has been moved to another Tariff location
(M) To signify that material has been moved from another Tariff location
(N) To signify a new rate, regulation, condition, or sheet
(R) To signify a change resulting in a reduction to a Customer’s bill

(T) To signify a change in text but no change to rates or charge

Issucd: August 21, 2009 Effective: Sepltember 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FI. 34685

727-738-5553



Transtelco, Inc. Arizona Tariff No. 1

Original Sheet No. 6

C.

TARIFF FORMAT

Sheet Numbering — Sheet numbers appear in the heading of each sheet. Sheets are
numbered sequentially. However, occasionally, when a new sheet is added between
sheets already in effect, a decimal point is added. For example, a new sheet added
between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet. These numbers are used to determine the most current sheet version on file with
the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14,
Because of various suspension periods, deferrals, etc. the Commission follows in its
Tariff approval process, the most current sheet number on file with the Commission is
not always the sheet in effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of code 1s subscrvient to its next higher level:

2.0

2.1.

2.1.1.
2.1.1.A.
2.1.LA
2.1.1.Alda.

Check Sheets - When a Tariff filing is made with the Commission, an updated Check
Sheet accompanies the Tariff filing. The Check Sheet lists the sheets contained in the
Tariff with a cross-reference to the current revision number. When new shects arc added,
the Check Sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this sheet if these
are the only changes made to it (i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The Tariff user should refer to the latest Check Sheet to
find il a particular sheet is the most current on tile with the Commission

Issued: August 21, 2009 Effective: September 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelca, Inc.

4274 Fnhield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5353



Transtelco, Inc.

Arizona Tariff No. 1
Original Sheet No. 7

1.0 DEFINITIONS

Advance Payment:

Claims:

Commission:
Company:

Company Facilities:

Conversion Date:

Part or all of a payment for basic Service required before the start
of Service.

Any and all claims or demands made against Company or
Customer by the other or by any other person or entity, including,
but not limited to claims or demands:

For losses, damages, expenditures, loss of use, ioss of profits,
liability, judgments or costs (including attorney’s fees, if
awarded),

For any personal injury, death or damage to tangible or
intangible property or rights, Arising directly or indirectly out
of any acts, omissions, mistakes of Company, its employees,
agents officers or directors, or caused by any interruptions,
delays, errors or defects, or the condition, operation or failure
of equipment, used to provide Service or Company Facilities
hereunder,

Regardless of whether the claim or demand is asserted in an
arbitration, suit, action, administrative proceeding or any
other dispute resolution proceeding, or on any appeal there
from.

The Arizona Corporation Commission.

Transtelco, Inc.

All cable and equipment owned or controlled by Company and
utilized by Company to provide Service.

The date the Company commences supplying telecommunication
scrvices to the Customer

Customer: The person, {irm, corporation or other entity which orders or uscs
Service and is responsible for payment of charges and compliance
with the terms and conditions of this Tariff,

Premises: The space occupied by a Customer in a building or buildings and
the land upon which such building(s) sit.

Service: Any service offered by Company as set out in this Tariff.

State: The state of Arizona.

[ssued: August 21, 2009 Eftective: September 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600
Palm Harbor, FLL 34685
727-738-5553



Transtelco, Inc.

Arizona Tariff No. 1
Original Sheet No. 8

2.0 RULES AND REGULATIONS

2.1 Undertaking of the Company

A,

Company undertakes to fumish telecommunications Service under this
Tariff in connection with the transmission of one-way and/or two-way
communications which originate and/or terminate within the State.

Company’s service offerings consist of any of the Services offered
pursuant to this Tariff, either individually or in combination. Each Service
is offered independent of the others, unless otherwise noted. Service is
offered via Company Facilities, via resold services, or via facilities
provided by other communications providers or any combination thereof.

Company is responsible only for the Services and Company Facilities it
provides under this Tariff, and it assumes no responsibility for any service
provided by any ather entity that provides access to Company Services or
Facilities in order to originate and/or terminate its own services

Company may undertake to use reasonable efforts to make available
Services to a Customer on or beforc a particular date, subject to the
provisions of, and compliance by, the Customer with the provisions of this
Tariff. Company does not guarantee availability by any such date and shall
not be liable for any delays in commencing Service 1o any Customer.

Company will not unjustly discriminate among and between consumers in
the provision of local exchange telecommunications services within its
operating area.

I[ssued: August 21, 2009 Effccti\-’c:mSeptember 21,2009

[ssued by:

Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FL 34685

727-738-5553



Transtelco, Inc.

Arizona Tariff No. 1
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2.0 RULES AND REGULATIONS (continued)

2.2 Limitations of Service

A.

B.

Service is offered subject to the availability of necessary facilities and
subject to the provisions of this Tariff

Company reserves the right at its sole discretion to discontinue Service, or
to limit the use of Service when necessitated by conditions beyond its
control, when the Customer is using the Service in violation of the law or
the provisions of this Tariff, or for nonpayment by the Customer.

All Company Facilities provided under this Tariff are directly controlled
by Company and the Customer may not assign or transfer the use of the
Services or Company Facilities to another, except with the prior consent of
Company.

Company Service may not be used for any unlawful purpose.

Company reserves the right to block traffic to or from certain countries,
NPAg, cities or NXX exchanges.

Company Services may be restricted from originating calls to other
telephone companies’ caller-paid information services (e.g., 900, 976).
Calls to those numbers and other numbers may be blocked by Company at
Company’s Application for Service may be made verbally or in writing.
The following Customer information will be required at the time of
application:

i. The name of the party responsible for payment for the Service
provided;

il. The billing address and the Service address(es) of the Customer
and Customer’s location(s);

iii. Information and authorization for the Company to properly

determine creditworthiness.

sole discretion without prior notice.

Issued: August 21, 2009

[ssued by:

Effective: September 21, 2009
Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553
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Original Sheet No. 10

20  RULES AND REGULATIONS (continued)

23 Application for and Establishment of Service and Credit

B.

The Customer shall notify TRANSTELCO of a pending transfer of
Service to a new party that will become responsible for payment of the
Service provided. The new Customer will be required to complete a
transfer of Service application. However, failure of the new Customer to
comply with this requirement shall not prevent liability for charges,
including termination charges, if the new Customer has accepted use of
the Service and/or made payments. The original Customer shall also
remain liable for all charges, including early termination charges, if the
Service is transferred without notice to, and approval by, the Company. In
no event shall TRANSTELCO collect more than total charges owed.

Company may conduct a credit investigation of each new Customer prior
to accepting a written application or oral request for Service. Company
reserves the right to reject a written application or oral request for Service
if its investigation reveals that the applicant is a poor credit risk.

A Customer whose Service from Company was discontinued for
nonpayment of bills will not be entitled to restoration of Servicc or new
Service until all past due amounts have been paid, or satisfactory payment
arrangements have been agreed upon and made in a timely manncr.

2.3.1 Deposits

A.

The Company does not require customers to pay deposits.

Issued: August 21, 2009 Lffective: September 21, 2009

[ssued by:

Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FL. 34685

727-738-5553



Transtelco, Inc. Arizona Tariff No. 1
Original Sheet No. 11

2.0  RULES AND REGULATIONS (continued)

2.3 Application for and Establishment of Service and Credit (continued)

2.3 Credit Limit

Company may, at any time and at its sole discretion, set a credit limit for any Customer’s
consumption of Services for any period.

2.4 Notice
Notice shall be deemed properly given:
A. upon delivery, if delivered in person;
B. on the third day after depositing the notice or communication, prepaid and

properly addressed, with a private delivery service or in the U.S. mail,
unless deposited in the U.S. mail on a Sunday or holiday in which case
notice is deemed to be given on the third day from the next business day;
or

C. upon actual receipt or when refused by the addressee, whichever of the
abhove occurs first.

Issued: August 21, 2009 Effective: September 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FL 34685

727-738-5553
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2.0 RULES AND REGULATIONS (continued)

2.5 Payment and Service Cancellation

251

Billing and Payment of Charges

A.

Unless otherwise indicated in this Tariff, Service is billed on a monthly
basis. The Customer is responsible for the payment of all charges for
Service furnished by the Company. Customer shall pay the amounts as
specified in the Tariff for the Services. Toll charges and one-time charges
are billed in arrears, and fixed monthly and recurring charges are billed
one month in advance.

Unless otherwisce indicated in this Tariff, bills are due and payable
seventeen (17) days from the date of mailing by Company, or later if
required by law. Balances that remain unpaid afler the due date will be
charged a late fee of one and one-half (1.5) percent per month of the
unpaid balance, or the maximum fee allowed by law, whichever is less.

A charge in an amount to be determined by Company (which shall be
equal to or less than the maximum lawful rate) will apply whenever a
check or draft presented for payment of Services is not accepted by the
institution on which it is written.

Customer is responsible for reviewing each invoice promptly, and
notifying Company promptly of any discrepancics. If Company receives
no notice within ninety (90) days after a bill has been rendered to the
Customer, the billing will be considered correct and binding. Bills
disputed by a Customer shall be handled as set out in Section 2.11.

Company is responsible for rendering each invoice promptly, and
notifying Customer promptly of any discrepancies. [f Customer receives
no notice within ninety (90) days after a bill has been rendered by the
Company. the billing will be considered correct and binding.

Initial billing for set-up and installation charges or monthly Service fees
will not commence for any new Customer until the Customer has actually
been placed in service.

lssued:"/{ugust 21,2009

Issued by:

Effective: September 21, 2009
Joseph Isaacs, Chief Regulatory Officer
Transtelco. Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FL 34683
727-738-5553
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2.0 RULES AND REGULATIONS (continued)

2.6 Payment and Service Cancellation (continued)

2.6.1

252

2.53

Billing and Payment of Charges (continued)

G.

;_]
£
%

>

If the Customer disconnects Services without providing proper notice to
the Company, or is disconnected for violation of the terms and conditions
of this tariff (e.g., disconnection for non-payment), the Customer shall be
responsible for all charges for the remainder of the bill cycle in which the
disconnection occurs.

The Company will print and mail monthly, summary bills, which will
include total amounts due, broken out by local service, long distance and
data service charges, and a tax summary. Service (type) level, and call
detail will be available via the Internct to all Customers. The Company
will provide printed detailed bills only at the request of the Customer.

The Customer is responsible for payment of all federal, state and local
taxes, franchise, excise and other fees applicable to the Services,
including, but not limited to: sales, use, excise, {ranchise, subscriber line,
low income, universal service, access, 911 service, relay service, and
handicapped service.

Cancellation of Service bv Customer

A.

The Customer may cancel Service prior to commencement by giving
notice to Company up to the day prior to the day Scrvice is scheduled (o
commence.

The Customer may cancel Service at any lime after Service commences by
giving Company five (5) days’ prior notice. A Reconnection Fee will
apply if the Customer requests that Service be temporarily discontinued.

It Customer fails to notify Company and fails to cancel Service on the day
prior to the day Service is scheduled to commence, Customer may be
responsible for paying the appropriatc installation charge, basic local
Service charges and all applicable taxes and fees.

[ssued: August 21, 2009

[ssued by:

Effective: September 21, 2009
Joseph [saacs, Chief Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-3553
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2.0 RULES AND REGULATIONS (continued)

2.6 Payment and Service Cancellation (continued)

2.5.4 Cancellation or Discontinuance of Service by Companv

A. Discontinuance Without Notice

Company reserves the right to immediately and without notice discontinue
furnishing Service to Customers without incurring liability in any of the
following circumstances:

il.

iii.

vi.

Vii.

In the event of a condition determined to be hazardous to the
Customer, to other Customers of Company, to Company Facilities, the
public, or to employees of Company; or

When necessary for Company to comply with any order or request of
any governmental authority having jurisdiction; or

If Company deems such refusal nccessary to protect itself or third
parties against fraud or to otherwise protect its personnel, agents,
Facilities or Services; or

TFor unlawful use of the Service or use of the Service for unlawful
purposes; or

If the Customer provides false information to Company regarding the
Customer’s identity, address, credit-worthiness, past, current or
planned use of Company’s Services; or

Upon proper verification of the Customer having vacated or
abandoned the Premises; or

Any other reason for which discontinuation of Service without notice
is justified under existing Commission rules and regulations.

[ssued: August 21, 2009
Issued by:

Effective: September 21, 2009
Joseph Isaacs, Chict Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553
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| 2.0 RULES AND REGULATIONS (continued)

| 2.6  Payment and Service Cancellation (continued)

2.6.4 Cancellation or Discontinuance of Service by Company (continued)

B. Discontinnance With Notice

Company may discontinue Service for the following reasons upon five (5)
days” written notice (or the longer period of time that is required by law, if
any):

i.  For violation of Company’s filed Tariffs; or

ii.  For the non-payment of any proper charge when due; or

iii.  Failure to meet or maintain Company’s credit requirements; or

iv.  For Customer’s breach of the contract for Service between Company
and Customer; or

v.  Unauthorized resale of equipment or Service; or

vi.  Any other reason for which discontinuation of Service with notice is
justified under existing Commission rules and regulations.

C. If all or any significant portion of Company T'acilities or associated
cquipment used to provide Service to Customer shall be taken for any
public or quasi-public purposc by any lawful power or authority by the
exercise of the right of condemnation or eminent domain, Company shall
be entitled to elect to terminate Service upon written notice to Customer
and without incurring any liability therefore.

D. Upon the Customer filing for bankruptcy or reorganization or failing to
discharge an involuntary petition therefore within the time permitted by
law, Company may immediately discontinue or suspend service under this
tariff without incurring any liability.

2.5.5 Reconnection Fee

Reconnection Fee will apply whenever a Customer requests to be reconnected to
the Services after Company has temporarily or permanently suspended or
discontinued Services to Customer for any reason allowed by this Tarift.

Issued: August 21, 2009 Effective: September 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FLL 34685

727-738-5553
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2.0 RULES AND REGULATIONS (continued)
2.6 Liability

A,

In no event shall Company or the Customer, including any subscribers to
or users of any Services provided to or resold by the Customer, be liable to
each other in connection with the provision and use of Company Services
for indirect, incidental, consequential, reliance or special damages,
including without limitation damages for lost profits, regardless of the
form of action whether in contract, indemnity warranty, strict liability or
tort, including without limitation negligence of any kind whether active or
passive.

Except as provided otherwise in this Taritf, the Company shall not be
liable to the Customer, including any subscribers to or users of any
Services provided to or resold by the Customer, or any other person, firm
or entity for any failure or performance hereunder unless such failure is
due to the gross negligence or willful act of Company. In no event shall
Company be liable to the Customer, including any subscribers to or users
of any Services provided to or resold by the Customer, or any other
person, firm or entity for any failure or performance hereunder if such
failure is due to any cause or causes beyond the reasonable control of the
Company. Such causes shall include, without limitation, acts of God, fire,
explosion, vandalism, cable cut, storm or other similar occurrence, any
law, order, regulation, direction, action or request of the United States
government or of any other government or of any civil or military
authority, national emergencies, insurrections, riots, wars, strikes, lockouts
or work stoppages or other labor difficulties, supplier failures, shortages
breaches or delays, or preemption of existing services to restore service in
compliance with the Commission’s rules and regulations.

With respect to any claim or suit, the Company’s liability, if any, shall not
exceed an amount equal to the charge applicable under this Tariff to the
period during which services were affected. For those services with
monthly recurring charges, the Company’s liability 1s limited to an amount
equal to the proportionate monthly recurring charges for the period during
which service was aftected.

The Company 1s not liable for any act or omission of any other Company
or Companies furnishing a portion of the service, facilities or equipment
associated with such service.

Issued: August 21, 2009

[ssued by:

Effective: September 21, 2009
Joseph Isaacs, Chicf Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FI. 34685
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2.0 RULES AND REGULATIONS (continued)
2.7  Liability (continued)

E.

The Customer is responsible for taking all necessary legal steps for
interconnecting the customer-provided terminal equipment with the
Company facilities. The Customer is responsible for securing all licenses,
permits, rights of way, and other arrangements necessary for such
interconnection.

All or a portion of the service may be provided over facilities of third
parties, and the Company shall not be liable to the Customer or any other
person, firm or entity in any respect whatsoever arising out of defects
caused by such third parties.

The Company shall not be liable for any direct, indirect, consequential,
special, actual, or punitive damages, or for any lost profits of any kind or
nature whatsoever arising out of any defects or any other cause. This
warranty and these remedies are exclusive and in lieu of all other
warranties or remedies, whether express, implied or statutory, including
without limitation implied warranties of merchantability and fitness for a
particular purpose.

With respect to the routing of calls by the Company to public safety
answering points or municipal Emergency Service providers, the
Company’s hability, if any, will be limited to the lesser of: (a) the actual
monetary damages incurred and proved by the Customer as the direct
results of the Company’s action, or failure to act, in routing the Call, or (b)
the sum of $50.00.

In the event parties other than the Customer (c.g., Customer’s customers)
shall have use of the service directly or indirectly through the Customer,
then the Customer agrees to forever indemnify and hold the Company
harmless from and against any and all claims, demands, suits, actions,
losses, damages, assessments or payments which may be asserted by said
parties arising out of or relating to any defects.

Company is not liable for damages caused by service, channels, or
equipment which it does not furnish.

Issued: August 21, 2009

Issued by:

Effective: September 21, 2009
Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
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2.0 RULES AND REGULATIONS (continued)
2.7  Liability (continued)

K.

Company is not liability for damages to a premises resulting from the
furnishing of Services, including the installation and removal of
equipment and associated wiring, unless the damage is caused by
Company’s gross negligence or willful misconduct. Except that upon
termination or expiration of Services, and upon request by the Customer,
Company will remove, at its own expense, any property which Company
has installed in the provision of Service on the Customer’s premises
within a reasonable time. Company will use reasonable care in removing
such property and will return the Customer’s premises to their original
condition, wear and tear expected.

Subject to the provision of A. through K. preceding, Company and the
Customer shall indemnify each other against all lability, loss, damage,
and expense resulting from injury to or death of any person (including
injury to or death of their emplovees) or loss of or damage to tangible real
or tangible personal property (including damage to their property) or the
environment, to the extent that such liability, loss, damage or expense was
proximately caused by any negligent act or omission on the part of the
party from whom indemnity is sought, its agents, employees,
subcontractors or assignees, in connection with its use of service.

Company’s failure to provide or maintain service to the Customer,
including any subscribers to or users of any Services provided to or resold
by the Customer, and the Customer’s obligations under this Tariff shall be
excused by labor difficulties, governmental orders, civil commotion,
preemption of existing services to restore service in compliance with part
64, Subpart D, of the FCC’s Rules and Regulation, acts of God,
Commission rules, and other circumstances beyond Company’s or the
Customer’s reasonable control, subject to the credit allowances for
interruptions provisions of this Tariff. Company and the Customer may
also agrce on other measures to mitigate the consequences of
circumstances beyond the Customer or Company’s control, If required,
such agreements will be filed in this Tanf¥.

Issued: Auguéﬁ 21, 2009 Effective: September 21, 2009
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Joseph 1saacs, Chief Regulatory Officer
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2.0 RULES AND REGULATIONS (continued)
2.7  Liability (continued)

2.6.1 Company Liability With Respect to Caller ID Blocking

The Company shall have no liability for monetary damages (including without
limitation claims for direct, indirect, special, incidental or consequential damages,
whether or not the Company has been advised of the possibility of such damages),
arising [rom any failures, errors, malfunctions or omission of Caller ID Blocking,
whether or not arising from or relating to any ordinary negligence by the
Company.

2.7 Full Force and Effect

Should any provision or portion of this Tariff be held by a court or administrative agency
of competent jurisdiction to be illegal, invalid or unenforceable, the remaining provisions
of this Tariff will remain in full force and effect.

Issued: August 21, 2009 Lffective: September 21, 2009
Issued by: Joseph [saacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FL 34685
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2.0  RULES AND REGULATIONS (continued)

2.8 Interruptions in Service

A. Interruptions in Service will be credited to Customer for the part of the
Service that the interruption affects, provided that no credit is allowed for
the following:

i.  Any continuous period of less than four (4) hours, provided that two
(2) or more Service interruptions of the same type to the same
line/equipment of four (4) hours or more during any one twenty-four
(24) hour period shall be considered as one (1) interruption;

ii.  Interruptions caused by Customer;

. Interruptions due to failure of power, equipment or facilities provided
by the Customer or persons or entities other than Company;

iv.  Any period in which Company is not given access lo the Service
Premises:

v.  Any period of scheduled maintenance and repair, tests, adjustments
and inspections as may be necessary to maintain Company’s
equipment and Facilities in satisfactory operating condition;

vi.  Interruptions due to the non-comphance by the Customer with the
provisions of this Tariff or the tariff of other common carrier providing
Service connected to the Service of Company; and

vii.  Interruptions caused by any failurc of performance or equipment due
to causes beyond Company’s control, including but not limited to: acts
of God, fire, flood or other catastrophes; any law, order, regulation,
direction, action or request of any governmental entity claiming
jurisdiction over Company, or of any department, agency, commission,
bureau, corporation, or other instrumentality of any one or more of the
federal, state or local governments, or any civil or military authority;
national emergencies; insurrections; riots; wars; unavailability of
rights-of-way or materials; or strikes, lock-outs, work stoppages or
other labor difficulties.

B. Every month shall be considered to have thirty (30) days for the purposes
of computing a credit for a Service interruption to which the Customer is
entitled under this Tariff.

[ssued: August 21, 2009 Effective: September 21, 2009
Issued by: Joscph Isaacs, Chief Regulatory Officer
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2.0  RULES AND REGULATIONS (continued)

2.9  Interruptions in Service (continued)

C.

A Customer is entitled to an interruption in Service credit upon request for
any period during which any line subscribed to by the Customer hereunder
and/or, if applicable, Company-provided station equipment attached
thereto is out of Service, except as specified in this section. Out of Service
conditions are defined as complete loss of call origination and/or receipt
capability. Credit allowances, if any, shall be deducted from the charges
payable by the Customer hereunder and shall be expressly indicated on the
next bill to the Customer. An interruption period begins when the
Customer reports a malfunction in Service to Company. The malfunction
period ends when the affected line and/or equipment is fully operative. In
the event of a major service disruption, the Company shall make every
effort to credit al] affected customers.

The customer shall be credited for an interruption at the rate of 1/30™ of
the monthly charge for the Services affected for cach day or part of a day
computed as follows:

Credit {formula:

Credit—= Ax B
30

“A” = Qutage time in days (any part of a day equals one day)
“B” = Total Monthly charges for affected Service

In the event of prior knowledge of an interruption of Service for a period
exceeding one (1) day, Company will, if feasible, notify the Customer at
least one (1) week in advance.

[ssued: August 21, 2009 Effective: September 21, 2009
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2.0 RULES AND REGULATIONS (continued)

2.9 Emergency Restoration of Service

The use and restoration of Service in emergencies shall be in accordance with Part 64,
Subpart D of the Federal Communications Commission’s rules and regulations and the
regulations of the Commission, which specify the priority system for such activities.

Disputed Bills

2.10

A.

The Customer shall promptly notify Company of any disputed items on a
bill. If no notice is received within ninety (90) days of receipt of the bill,
the bill shall be considered correct and binding

The date of the dispute shall be the date Company receives sufficient
documentation to enable it to investigate the dispute.

The date of the resolution is the date Company completes its investigation
and attempts to notity the Customer of the disposition of the dispute.

Company will promptly investigate any complaint or dispute rcceived by a
Customer and will report the result of that investigation to the Customer.
When circumstances indicate the need for corrective action, Company will
take such action as soon as possible.

Company shall ensure that personncl engaged in imtial contact with a
dissatisfied or complaining Customer shall inform the Customer that if
dissatisfied with the decision or the explanation provided, the Customer
may have the problem considered and acted upon by supervisory
personnel.

Company shall ensure that supervisory personnel contacted by a
dissatisfied Customer shall inform a still-dissatisfied Customer of the
option to bring the matter before Commission for further review of any
complaint or dispute

Arizona Corporation Commission
Utlities Division

1200 West Washington Street

Phocnix, AZ 85007-2996

Phoenix: (602) 542-4251

Toll Free: 1-800-222-7000 (In-State Only)
Tucson: (520) 628-6550

Toll Free: 1-800-535-0148 (In-State Only)

[ssued: August 21, 2009

Issued by:

Effective: September 21, 2009
Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc.
4274 Enfield Court, Suite 1600
Palm Harbor, FL. 34685
727-738-5553
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2.0  RULES AND REGULATIONS (continued)

2.11  Temporary Service

Conditions precedent to rendering temporary Service, special arrangements, unique
relationships or Service to speculative projects will be developed on an Individual Case
Basis. Company will not provide temporary Service or Service to speculative projects
unless in its judgment such Service provision is consistent with the best interests of
Company and its Customers

2.12  Service Connection and Facilities

2.12.1 Provision of Equipment and Facilities

A. Title to all Company Iacilities provided in accordance with this Tariff
remains in Company, its agents or contractors. The Customer shall not
have, nor shall it assert any right, title or interest in any Company
Facilities and associated equipment provided by Company hereunder.

B. Company undertakes to use reasonable efforts to maintain only Company
Facilities and equipment that it furnishes to the Customer. The Customer
may not, nor may the Customer permit othcrs to, rearrange, disconnect,
remove, attempt to repair or othcrwise tamper with any Company
Facilitics or equipment installed by Company, except upon the wrillen
consent of Company or as allowed by law.

C. Any Equipment Company provides or installs at the Customer’s Premises
for use in connection with the Company’s Services shall not be used for
any purpose other than that for which Company provided the equipment.

D. Company shall not be responsible for the installation, operation, repair or
maintenance of any Customer-provided communications equipment.
Customer may connect such equipment to Company Facilities or
equipment furmshed pursuant to this Tarift as provided in this Tariff, as
allowed by law, or with Company’s consent. Unless otherwise specified in
this Tariff, Company will not be responsible for the maintenance, repair
and operation of such Customer-provided equipment, and Company will
not be responsible for:

i.  The transmission of signals by Customer-provided equipment or for
the quality of, or defects in. such transmission; or

ii.  The reception of signals by Customer-provided equipment.

Issued: August 21, 2009 Effective: September 21, 2009
[ssued by: Joseph Isaacs, Chief Regulatory Officer
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20 RULES AND REGULATIONS (continued)

2.13  Service Connection and Facilities (continued)

2.13.1 Provision of Equipment and Facilities (continued)

E.

The Customer is responsible for ensuring that Customer-provided
equipment and facilities connected to Company equipment and Facilities
are compatible with such Company equipment and Facilities. The
magnitude and character of the voltages and currents impressed on
Company-provided Facilities and equipment by the connection, operation
or maintenance of such equipment and facilities shall be such as not to
cause damage to the Company-provided equipment and Facilities or injury
to the Company’s cmployces or to other persons. Customer will submit to
Company, upon request, a complete manufacturer’s specification sheet for
each item of equipment that is not provided by Company and which shall
be attached to Company’s equipment or Facilities. Company shall approve
the use of such item(s) of equipment unless such item is technically
incompatible with Company’s equipment or Facilities. Any additional
protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer’s expense.

Any special interface equipment necessary to achieve compatibility
between Company Facilities and equipment used for fumishing Service
and the channels, facilities or equipment of others shall be provided at the
Customer’s expense.

2.12.2 Customer Premises

Customer shall provide, without cost to Company. all equipment, space, conduit
and electric power required to terminate the Services at the Customer’s Premises.
The Customer shall arrange for the Company, or other carriers as required, to
have access to the Customer’s Premises at all reasonable times for purposes of
Service installation, termination, Inspection and repair. Customer shall be solely
responsible for any damage to, or loss of, Company Facilitics or equipment,
including inside wire, while on the Premises of Customer, unless such damage 1s
caused by the negligenee or willful misconduct of the Company. its employees,
subcontractors or agents.

Issued: August 21, 2009 Effective: September 21, 2009
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2.0  RULES AND REGULATIONS (continued)

2.13  Service Connection and Facilities (continued)

2.12.3 Shortage of Equipment or Facilities

A.

Company’s acceptance of orders for Service is subject to the availability
of adequate Company Facilities and equipment to provide the Service as
ordered. Company reserves the right to reject an order or cancel an
accepted order for Service without liability if there are inadequate
Company Facilities or equipment available to provide the Service.

Company reserves the right to limit or to allocate the use of existing
Company Facilities, or of additional facilities offered by Company, when
necessary, because of a lack of Company Facilities, or due to any other
cause beyond Company’s control

The furnishing of Service under this Tariff is subject to the availability on
a continuing basis of all the necessary Company Facilities and is limited to
the capacity of Company Facilities, as well as facilities Company may
obtain from other carriers to furnish Service.

2.12.4 lnterconnection

A.

Service furnished by Company may be interconnected with services or
tacilities of other authorized communications common carriers and with
private systems, subject to the technical limitations established by
Company. Any special interface equipment or facilities necessary to
achieve compatibility between the Company Facilities and other carriers
shall be provided at the Customer’s expense. However, Service furnished
by Company is not part of a joint undertaking with any other provider.

Interconnection with the facilities or services of other carriers shall be
subject to the applicable terms and conditions of the other carriers’ tariffs,
if any. The Customer shall be solely responsible for satisfying all legal
requirements for interconnecting Customer-provided terminal equipment
or communications systems with the other companies’ facilities, including,
without limitation, all licenses, permits, right-of-way and other
arrangements necessary for such interconnection.

Issued: August 21, 2009 Effective: September 21, 2009
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2.0  RULES AND REGULATIONS (continued)

2.13  Service Connection and Facilities (continued)

2.12.5 Prohibited Uses

A.

The Services Company offers shall not be used for any unlawful purpose
or for any use as to which the Customer has not obtained all governmental
approvals, authorizations, licenses, consents and permits required to be
obtained by the Customer with respect thereto.

Company may, without obtaining any further consent from the Customer,
assign any rights, privileges or obligations under this Tariff. The Customer
shall not, without prior written consent of Company, which consent shall
not be unreasonably withheld, assign, transfer or in any other manner
dispose of, any of its rights, privileges or obligations under this Tariff, and
any attempt to make such an assignment, transfer, disposition without
consent shall be null and void.

Company may require a Customer to immediately shut down its
transmuission of signals 1f said transmission 1s causing interference to
others.

A Customer may not use the Services so as to interfere with or impair
Service over any Company Facilities and associated equipment, or so as to
impair the privacy of any communications over such Company Facilities
and associated equipment.

Customer use of any resold Service obtained from other communications
providers shall also be subject to any applicable restrictions in the
underlying providers’ publicly available tariffs or price lists.

2.12.6 Non-Standard Situations

At the Customer’s request and the acceptance by Company, installation and/or
maintenance may be performed outside Company’s regular business hours, on an
expedited basis, in hazardous locations, or in other non-standard situations. In
such cases, charges will be arranged on an individual case basis (“ICB™). If
installation is started during regular business hours but, at the Customer’s request
and Company’s acceptance, extends beyvond regular business hours into time
periods including, but not limited to, weckends, holidays and/or night hours,
additional charges may apply.

Issued: August 21, 2009 Effective: September 21, 2009
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2.0 RULES AND REGULATIONS (continued)

2.13  Services Provided by Other Communications Providers

Company shall have no responsibility with respect to billings, charges or disputes related
to services used by Customers which are not included in the Services herein. Customers
receiving services from other communications providers shall be fully responsible for the
payment of any bills for such services and for the resolution of any disputes or
discrepancies relating to such services with the other provider.

2.14  Governmental Authorizations

The provision of Company’s Services is subject to, and contingent upon, Company
obtaining and retaining such approvals, consents, governmental authorizations, licenses
and permits, as may be required or be deemed necessary by the Company. Company shall
use reasonable efforls to obtain and keep n effect all such approvals, consents,
authorizations, licenses and permits that may be required to be obtained by it. Company
shall be entitled to take, and shall have no liability whatsoever for, any action necessary
to bring the Services into contormance with any rules, regulations, orders, decisions or
directives imposed by the Federal Communications Commission or other applicable
agency, and the Customer shall fully cooperate in and take such action as may be
requested by Company to comply with any such rules, regulations, orders, decisions or
directives. Company’s obligation to provide Service hereunder will terminate if any
required governmental authorization or grant is withdrawn, revoked or otherwise
terminated.

2.15 Promotions

Company may, from time to time, cngage in special promotions of new or existing
Service offerings of limited duration designed to attract new Customers or o Increase
existing Customer awareness of a particular offering. The promotional offerings are
subject to the availability of the Services and may be limited to a specilic geographical
area, to a subset of a specific market group or to customers who sign up {or such Service
on or after a particular date. Prior approval for promotional offerings will be obtained
from the appropriate regulatory authority when required.

[ssued: August 21, 2009 Effective: September 21, 2009
[ssued by: Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enficld Court, Suite 1600

Palm Harbor, FL 34683

727-738-5553



Transtelco, Inc.

Arizona Tariff No. 1
Original Sheet No. 28

2.0 RULES AND REGULATIONS (continued)
2.16  Effective Date

The terms and conditions of this Tariff will apply to Customers whose service
commences on or after the Effective date of this Tariff. Customers whose Service
commenced before the Effective date of this Tariff may choose to receive Service under
the Rates and Charges in this Tariff upon request through Company’s customer care
representatives. All other terms and conditions of this Tariff will apply to all Customers
for all Service provided by Company on and after the Effective date of this Tariff,
regardless of when Service commenced.

2.17 Term and Termination

The term commences on the Conversion Date.

If the Customer terminates Service, or if the Company terminates Service
for cause under this tariff, prior to the Customer’s fulfillment of the term
commitment, Customer shall pay termination charges equal to the amount
of the monthly term discount times the number of months served under the
contract (or fraction thercof) plus any termination charges paid to
Customer's previous carrier by TRANSTELCO. The amount of the
monthly term discount is defined as the diffcrence between billed charges
the customer would have paid in the absence of a term commitment (e.g.,
month-to-month service) less billed charges the customer actually paid
under the term commitment. Such termination charges are in addition to
any duc but unpaid recurring and all uppaid nonrecurring charges.
including any installation charges waived by TRANSTELCO. It
termination is prior to installation of Service, termination charges shall be
those reasonable costs tncurred by TRANSTELCO through the date of
termination

Issued: August 21, 2009 Effective: September 21, 2009

Issued by:

Joseph Isaacs, Chief Regulatory Officer
Transtelco, Inc.

4274 Enfield Court, Suite 1600

Palm Harbor, FL 34685

727-738-5553



Transtelco, Inc. Arizona Tariff No. 1
Original Sheet No. 29

3.0  TRANSTELCO Local Service Offerings

Service Establishment Charge

RATE MAXIMUM
a. Existing lines: $17.00 $23.00
b. New lines: $50.00 $65.00

Recurring Service Charges (per month, per line)

a. Residential $21.00 $29.00

b. Business $37.00 $47.00

Directory Assistance $3.75 $£3.75

Call waiting $4.95 $5.95

Caller ID $4.95 $5.95

3 way calling $4.95 $3.95

Returned Check Charge $25.00
[ssued: August 21, 2009 Effective: September 21, 2009
Issued by: Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553



Transtelco, Inc.

Arizona Tariff No. 1
Original Sheet No. 30

4.0  TRANSTELCO Long Distance Services

Business Long Distance Service

Item Rate Max
Calls

Day $0.1100 | $0.1400

Evening $0.1100 | $0.1400

Night/Weekend $0.1100 | $0.1400
Monthly Recurring Charge $5.00 $7.00
Monthly Basic Account Code | $5.00 $7.00
Monthly Verified Accounting | $0.00 $2.00
Code )

Residential Service

Item Rates Max
Calls
Day $0.1100 | $0.1400
Evening $0.1100 | $0.1400
Night/Weekend $0.1100 | $0.1400
Monthly Recurring Charge $4.95 $7.00
Monthly Basic Account Code | $5.00 $7.00
Monthly VAC $0.00 $2.00

Issued: August 21, 2009
Issued by:

Effective: September 21, 2009

Joseph Isaacs, Chief Regulatory Officer

Transtelco, Inc.

4274 Enfield Court, Suite 1600
Palm Harbor, FL 34685
727-738-5553



ATTACHMENT C

Affidavit of Publication Form to Be Executed & Filed Upon Receiving a Docket Number
AFFIDAVIT OF PUBLICATION

THE ARIZONA REPUBLIC

STATE OF ARIZONA
COUNTY OF MARICOPA

|
i

, being first duly sworn, upon oath deposes and says: That
he/she is the legal advertising manager of the Arizona Business Gazette, a newspaper of general
circulation in the County of Maricopa, State of Arizona, published at Phoenix, Arizona, by
Phoenix Newspapers, Inc., which also publishes The Arizona Republic, and that the copy hereto

attached is a true copy of the advertisement published in the said paper on the day of
, 20095,
The Arizona Rcpublic
Sworn to before me this day of . AD. 2009

Notary Public

DWT 11507393v1 0086068-000001



NOTICE OF APPLICATION OF CONVENIENCE AND NECESSITY TO PROVIDE
NON-SWITCHED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
BY TRANSTELCO, INC.

Docket No.

Transtelco, Inc. (“Applicant™) has filed with the Arizona Corporation Commission (“Commission™) an
application for a Certificate of Convenience and Necessity (“Certificate™) to provide intrastate interexchange and
non-switched local exchange telecommunications services in the State of Arizona.

The application, report of the Commission’s Utilities Divisions Staff, and any written exceptions to the
Staff Report prepared by the Applicant are available for inspection during regular business hours at the offices of the
Commission located at 1200 West Washington Street, Phoenix, Arizona 85007, and 2533 North Carson Street, Suite
125, Carson, Nevada 89706 and on the internet via the Commission website (http://www.,cc.state.az.us) using the e-
docket function.

Under appropriate circumstances, interested parties may intervene in the proceedings and participate as a
party. You may have the right to intervene in the proceeding, or you may make a statement for the record.
Intervention shall be in accordance with A.A.C. R14-3-1035, except that all motions to intervene must be filed on or
before October 15, 2008. 1f you wish to intervene, you must file a written motion to intervene with the Commission
and send a copy of the motion to Applicant or its counsel and to all parties of record, The motion must contain the
following:

1. Your name, address, and telephone number and the name, address, and telephone number of any

other party upon whom you wish service of documents to be made.

A short statement of your interest in the proceeding (e.g., a customer of the Applicant, a

shareholder of the Applicant, a competitor, etc.)

3. A statement certifying that you have mailed a copy of the motion 1o intervene to the Applicant or
to counsel and to all parties of record in the casc.

I

A.A.C. RI14-3-105 governs the granting of motions to intervene. The granting of intervention, among other things,
entitles a party to present sworn evidence at the hearing and to cross-examine other witnesses. However, failure to
intervene will not prectude any interested person or entity from appearing at the hearing and making a statement for
the record of the proceeding.

If you have any comments, mail them to:

The Arizona Corporation Commission
Attn: Docket Control
Re; Transteleo, Inc..
Dacket No.: T-20615A-08-0429
1200 West Washington Street
Phoenix, Arizona 83007

tf you have any questions about this application, or want information on intervention, you may contact the
Consumer Services Section of the Commission at 1200 West Washington Street, Phoenix, Arizona 83007 or call i-
800-222-7000.

DWT 11307393v1 0086068-000001



ATTACHMENT D

Financial Information

Please find attached hereto:

» A copy of the Applicant's two year balance sheet including retained earnings balance.
s A copy of the Applicant’s two year income statement.

e A copy of the Applicant's year-to-date statement of cash flows,

DWT 115073G3v] 0086068-000001



TRANSTELCO
INCOME STATEMENT
FOR THE YEAR ENDED DECEMBER 31, 2007

Account Name

Year-to-Date

Revenues
Interconnection - Services S 885,410
Voice Services 194,275
Installations 18,057
Colocation 56,509
Other Revenues 445,374
Total Revenues S 1,599,626
Cast of Sales
COGS - Interconnections S 373,150
COGS Voice - Services 113,707
Costs of - [nstallations 45,981
COGS Colocation 4,429
COGS Operations 60,051
COGS Other 36,001
Total Cost of Sales S 634,319
Gross Profit S 965,307
Expenses
Selling - Expenses
Advertising S 928
Cellular Phone 1,707
Commisions 8,741
Meals - and Entertainment 1,186
Sales Salaries 39,410
Total Selling - Expenses S 51,972
General and - Administrative Expenses
Bad Debt - Expense S 47,989
Bank Charges 2,081
Depreciation - Expense 260,258
Dues and - Subscriptions 2,012
Employee - Benefits 3,852
Insurance - Expense 2,213
Meals and - Entertainment 724
Miscellaneous 19,402
Office - Equipment 254
Office Expense 12,221
Payroll Expense 275,170
Postage and - Delivery 1,871
Professional - Services Expense 43,946



Rent Expense

Repairs and - Maintenance
Software - Expense

Telephone - and internet Expense
Travel Expenses

Vehicle Expense

Total General and - Administrative Expenses
Total Expenses

Operating Profit
Financing
Discounts, - Interests and Others

Total Financing

Profit After Financing Expenses
Other Revenues and Expenses
Other Revenue - and Gains

IP Matrix Sales

Total Other Revenue - and Gains

Other Expenses - and Loses
[P Matrix - Purchases

Total Other Expenses - and Loses
Total Other Revenues and Expenses

Profit Period

55,332

13,094

2,848

8,513

23,001

11,743

s 786,524
S 838,495
S 126,811
$ 67,585
S 67,585
S 59,226
S 16,421
S 16,421
S 18,062
5 18,062
S (1,640)
S 57,586



TRANSTELCO
BALANCE SHEET
AS OF DECEMBER 31, 2007

Account Name
Assets

Current Assets

Cash - and Cash Equivalents

Accounts - Receivable
Inventory

Prepaids

Other Assets

Total Current Assets

Fixed Assets

Praperty, Plant - and Equipment
Accumulated - Depreciation

Total Fixed Assets

Total Assets

Liabilities

Current - Liabilities
Account - Payable
Tax Liabilities
Other - Liabilities
Short Term - Debt

Total Current - Liabilities

Long Term - Liabilities
Long Term Debt

Total Long Term - Liabilities

Total Liabilities
Equity

Shareholders - Equity
Common Stock
Paid - In Capital

Total Shareholders - Equity
Profit Periad

Total Equity

Balance
$ 387
418,513
2,650
1,400
12,467
s 435,417
S 2,685,881
(260,258)
S 2,425,623
S 2,861,040
S 133,281
7,401
39,196
894,875
S 1,074,752
S 889,704
& 889,704
$ 1,964,457
S 10,000
828,997
S 838,097

S
S 896,583
S

2,861,040



TRANSTELCO
INCOME STATEMENT

FOR THE YEAR ENDED DECEMBER 31, 2008

Account Name

Revenues
interconnection - Services
Voice Services
Installations
Colocation
Other Revenues

Total Revenues

Cost of Sales
COGS - Interconnections
COGS Voice - Services
Costs of - Installations
COGS5 Colocation
COGS Operations
COGS Qther

Total Cost of 5ales

Gross Profit
Expenses

Selling - Expenses
Advertising
Benefits
Cellular Phone
Commisions
Meals - and Entertainment
Sales Salaries

Total Selling - Expenses

General and - Administrative Expenses

Bank Charges
Contributions
Depreciation - Expense
Dues and - Subscriptions
Employee - Benefits
insurance - Expense
Meals and - Entertainment
Miscellaneous

Office - Equipment
Office Expense

Payroll Expense

Year-to-Date

S 1,438,510
327,621

35,862

144,044

252,399

S 2,198,436

S 945,786
180,941

54,806

20,141

104,182

35,329

>

1,359,184

r

839,251

S 8,426
2,481

1,971

6,156

431

60,816

S 80,279

$ 6,044
1,900
430,328
1,888
9,379
2,173
936
1,824
432
5,204
312,252



Postage and - Delivery
Professional - Services Expense
Rent Expense

Repairs and - Maintenance
Software - Expense

Taxes

Telephone - and Internet Expense
Travel Expenses

Vehicle Expense

Total General and - Administrative Expenses
Total Expenses

Operating Profit
Financing
Discounts, - Interests and Others

Total Financing

Profit After Financing Expenses
Other Revenues and Expenses

Other Revenue - and Gains
I[P Matrix Sales

Total Other Revenue - and Gains

Other Expenses - and Loses
tP Matrix - Purchases

Total Other Expenses - and Loses
Total Other Revenues and Expenses

Profit Period

2,497
23,116
68,327
19,354

5871
38,133
10,720
40,473
20,128

in

1,000,977

R 23

1,081,257

S {242,005)

s 133,290

S 133,290

S (375,296)

S 57,445

S 57,445

59,858

59,858

$
$
$ (2,413)
$

(377,709)



TRANSTELCO

BALANCE SHEET
AS OF DECEMBER 31, 2008
Account Name Balance
Assets
Current Assets
Cash - and Cash Equivalents ) 27,989
Accounts - Receivable 186,827
Prepaids 19,302
Other Assets 20,501
Total Current Assets S 254,618
Fixed Assets
Property, Plant - and Equipment S 3,415,508
Accumulated - Depreciation (659,769)
Total Fixed Assets S 2,755,739
Total Assets S 3,010,358
Liabilities
Current - Liahilities
Account - Payable S 82,977
Tax Liabilities 9,232
Other - Liabilities 320,703
Deferred Rev ST 138,051
Short Term - Debt 370,447
Total Current - Liabilities 5 921,412
Long Term - Liabilities
Deferred Rev LT S 1,092,905
Long Term Debt 764,996
Total Long Term - Liabilities S 1,857,900
Total Liabilities S 2,779,312
Equity
Shareholders - Equity
Common Stock S 10,000
Paid - In Capital 828,997
Retained - Earnings (607,952)
Total Shareholders - Equity S 231,045

Total Equity s 231,045




TRANSTELCO
INCOME STATEMENT
FOR THE YEAR ENDED JUNE 30, 2009

Account Name Year-to-Date
Revenues

Interconnection - Services S 840,726
Voice Services 284,369
Instaliations 6,318
Colocation 109,905
Cther Revenues 406,339
Total Revenues S 1,647,657
Cost of Sales

COGS - Interconnections S 501,255
COGS Voice - Services 132,257
Costs of - Installations 17,384
COGS Colocation 26,216
COGS Operations 210,154
COGS Other 186,014
Total Cost of Sales S 1,073,279
Gross Profit 5 574,378
Expenses

Selling - Expenses

Advertising S 5,517
Benefits 1,532
Cellular Phone 1,113
Commisions 15,563
Meals - and Entertainment 242
Sales Salaries 29,658
Total Selling - Expenses S 53,625
General and - Administrative Expenses

Bank Charges S 3,640
Computer - Equipment 711
Oepreciation - Expense 216,091
Dues and - Subscriptions 1,355
Employee - Benefits 5,064
fnsurance - Expense 1,078
Meals and - Entertainment 416
Miscelianeous 2
Office - Equipment 421
Office Expense 2,418

Payroll Expense 46,022



Postage and - Delivery
Professicnal - Services Expense
Rent Expense

Repairs and - Maintenance
Software - Expense

Taxes

Telephone - and Internet Expense
Travel Expenses

Vehicle Expense

Total General and - Administrative Expenses

Total Expenses

Operating Profit
Financing
Discounts, - Interests and Others

Total Financing

Profit After Financing Expenses
Other Revenues and Expenses

Other Revenue - and Gains
IP Matrix Sales

Total Other Revenue - and Gains

Other Expenses - and Loses
IP Matrix - Purchases

Total Other Expenses - and Loses
Total Other Revenues and Expenses

Profit Period

1,238
4,258
39,053
3,285
1,464
6,126
5328
5,820
2,917

S 346,706

S 400,331

S 174,047

S 47,612

S 47,612

S 126,435

S 28,114

S 28,114

33,690

33,690

$
5
) (5,577)
S

120,858



TRANSTELCO
BALANCE SHEET
AS OF JUNE 30, 2009

Account Name
Assets

Current Assets
Cash - and Cash Equivalents
Accounts - Receivable
Prepaids
Other Assets

Total Current Assets

Fixed Assets
Property, Plant - and Equipment
Accumulated - Depreciation

Total Fixed Assets
Total Assets
Liabilities

Current - Liabilities

Account - Payable
Tax Liabilities
Other - Liabilities

Deferred Rev ST
Short Term - Debt

Total Current - Liabilities

Long Term - Liabilities
Deferred Rev LT
Long Term Debt

Total Long Term - Liabilities

Total Liabilities
Equity

Shareholders - Equity
Common Stock
Paid - In Capital
Retained - Earnings

Total Shareholders - Equity

Total Equity

Balance

S (22,696)
605,165

37,290

33,615

S 653,374
S 3,483,093
(875,859)

3 2,607,234
$ 3,260,608
S 99,112
10,567

216,244

69,026

264,286

5 659,234
S 1,092,905
693,392

S 1,786,297
S 2,445,531
S 10,000
1,292,170

(487,093)

S 815,077
S 815,077

S 3,260,608



