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Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007
(602)542-2237

Also Admitted in New York
and Maryland

VIA OVERNIGHT DELIVERY

Lance J.M. Steinhart, P.C.
Attorney At Law

1720 Vv'indward Concourse

Suite 115
Alpharetta, Georgia 80005

August 12, 2009

Telephone: (770) 232-9200
Facsimile: (770) 282-9208

Email: 1stein_hart@telecomcounscl.com
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Re: 321 Communications, Inc.
FQ
|*-.)

Dear Sir/Madam: T-20696A-09-0394

Enclosed please find for filing an original and thirteen (13) copies of 321 Communications,
Inc.'s Application and Petition for Certificate of Public Convenience and Necessity to Provide
Competitive Facilitics~Based Local Exchange Telecommunications Services.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if [ may provide you with any additional information, please do
not hesitate to contact me. Thank you for your attention to this matter.

Respectfully sullen;
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-,p ,/ r"»' _ Steinhart
Attorney for 321 Communications, inc.

Enclosures
Leonard Salt
Michael W. Patten, Esq. if Facilities Based (Via 2-Day Delivery)
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A. COMPANY AND 'l`ELECOMMLI\IC \TI()I\ SERVICE INFORMATION

(A 1) Please indicate the type of telccoinnlunications services that you want Lo provide in Arizona and answer
the appropriate numbered items:

Resold Long Distance Telecornnlunications Services (Answer Sections. A, B).

>< Resold Local exchange 'Ieleco1nmL1nications Services (Answer Sections A, B, C),

1-laciIilies»Based Long Distance Tclecoinmunications Services (Answer Sections A B, D).

>< C,B,Facilities-Based Loco] Exchange Telecommunications Services (Answer Sections A, D, lo

Aitcmative Operator Services Teiecoimnunications Services (Answer Sections A, B)

Other (Please attach complete description)

(A 2) The name, address Lclcphonc number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

321 Communicatilyns, Inc.
24814State Road 54
Lutz, Florida 33549
Tclcphoncz (813) 388-3157
Fax' (813) 909 4891
E-Mail Address: insult H2321 communications om
Web Address: ww" .321communic21ti0ns.c0n1

ARIZONA CORPORATION commIssIon

Application and Petition for Certificate of Convenience andNecessity to Provide
Iutrastatc Tclccomrnunications Services

Mail original plus 13 copies of completed application lo: For Docket Control Only:
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Strict
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service:

Docket No . : Date: Date Docketed:

Type of Scwicc 2

Docket No.: Date: Dale Docketed:
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(A-3) The d1/b/a ("DL>ing Business As") name if the Applicant is doing business under a name different from
that listed in Item (A 2);

(A-4) The name, address, telephone number (including area code), facsimile number (including area code). and
E-mail address of the Applicant'9 Management Contact:

Leonard Salt, Treasurer
24814 State Road 54
Lutz, Florida 33549
Telephone: (813) 388-3157
Fax: (813) 909-4891
E-Mail Address: isolt(a,321 cornmunicatiousxonl

(A 5) The name, address, telephone number (including area code), facslmile number (including area code), and
E-mail address of the Applicant's Atlomey and/or Consultant:

Lance JJVI. Stcinhart, Esq,
Lance J.M. Stcinhart, P.C.
1720 W'illdward Concourse, Suite 115
Alpharetta, Georgia 30005
Telephone: (770) 232-9200
Fax: (770) 2.32~9208
E-Mail Address: lsteinhart £4 telecomcounselxom

(A 6) The name, address, telephone number Qincludirug area code) face<imile number (including area code),
P-mail address of the App1ioant'> Complaint Contact Person:

Lennard Salt, Treasurer
24814 State Road 54
Lutz, Florida 33549
Telephone: (813) 388-3157
Fax: (813) 909~489l
E-Mail Address: lsolt@l32lQ0mmunicati0ns.c0n1

(A-7) What type of legal entity is the Applicant?

Sole proprietorship

Arizona,General,LimitedPartiiersiiipz Foreign

Limited Liability CompaIlyz Arizonan Foreign

"C"957XX Corporation: Non-profit

Other specify:

Please include "Attachment A"tA~8J
Attachment "A" must include the following inforrnationz

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

2. A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation ofi*iee1's and directors (specify).

3 . Indicate percentages of ownership ofeaeh person listed in A 8.2.

If F,T1F.T16



(A-9)

1 .

2.

3.

Include your Tariff as "Attachment B"

Your Tariff must include the fiiliowing infonnation:

Proposed Rates and Charges for each service offered (reference by 'tariff page number).

Sec Sheets 103 - 119 of the Conlpany's Tariff.

Tariff Maximum Rate and Prices lo be charged (reference by Tariff page number).

See Sheets 57 - 99 of the Company's Tari f f .

Terms and Conditions Applicable to provision of Service (reference by Tariff page number).

See Sheets ll - 56 of the Company 's Tar i f f .

4. Deposits, Adwmces, and/or Prepayments Applicable to provision of Serviee (reference by Tariff
page number).

See Sheets 32 and 33 of the Colnpany's Tariff.

5. the proposed fee Leal will be charged for returned cheeks (reference by Tariff page number).

See Sheet 31 of the C0lnpa11y's Tariff.

(A-I u) Indicate the ;8cographic market to be served:

[ 3 Statewide. (Applicant adopts statewide map of Arizona provided with this application).

Other. Eescribe and provide a detailed map depicting the area.

(A I I) Indicate if the Applicant or any omits officers. directors, partners, or managers 118:> been or are currently
involved in any fomlal or infonnal complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.

2.

3,

Describe in detail any such involvement. Please make sure you provide the lOllovting information:

States in which the Applicant has been or is involved in proceedings.

Detailed explanations of the Substance of the Complaints.

Conunission Orders that resow ed arty and all Complaints.

4, Action taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

Neither Applicant nor any of its officers, directors, partners, or managers has been or are
currently involved in any formal or informal complaint proceedings pending before any state or federal
regulatory commission, administrative agency, or law enforcement agency.

(A-12) indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved Jr any civil nr criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been com idled of any criminal acts within the last ten (lG') years.

Describe in detail an; suchjudgInents or convictions. Please make sure you provide the follovnng
information:

l .

2.

3 .

States involved in the judgments ardor eomiclions.

Reasons for the investigation and or judgment.

Copy of the Conn order, if applicable,

\lather Applicant nor any omits officers, directors, partners, or managers has been or are

currently involved in any civil or criminal investigation, or had judgments entered in any civil matter,
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts within
the last ten (10) 5 cars.

U7.497,l') ii



(A-13) indicate if Lhe Applicant's customers will be able to access alternative toll service providers or resellers
via l+lolxxxx access.

X Yes No

(A 14)

No

Is applicant willing to post a Performance Bond" Please check appropriate box(s),

For Long Distance Resellers. a $lU,000 bond will be recommended bi' those resellers who collect
advances. prepayments or deposits.

Yes

If"No", continue to question (A-15).

No

For Local Exchange Resellers. a 325.080 bond will be recommended.

>< Yes

If "No", continue lo question (A 15).

For Faeilfties-Based Proiders el" LOUD Distance, a 8100.000 bond will lac recommended,

Yes, No

lf"N<J". continue to question (A-l 5).

><1-lor facilities Based Providers of Local Exchange. 4 8100,000 bond will be recommended,

>< Yes No

If any box in (A-l4) is marked "No". continue to question (A-15).

No l l : Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box irl (A-l4) is marked "No", provide the following information. Clarify and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicant superior financial position limit< any ri<k to Arizona consumers.

(A in) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of PublicatioI1 Penn as Attachment
"C" before Staff prepares and issues its report. Refer to the Conlmission's website for Legal Notice Material
(Newspaper initiation, Sample Legal Notice and AfNdait oflPuhlication). For Facilities~Ba9ed Sewiee
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish legal notice or H1e aMdavits of publication until your are advised to do so by the Hearing
Division.

U2f17/96



(A-l7) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in Arizona:

X Yes No

If "Yes", provide the name of the company or companies these telecornmunicaliens serves the
Applicant resells.

The company intends to resell services provided by QvvesL

[A 18) List the States in which the Applicant has had an appiieation approved or denied to offer
telecommunications services similar to those that the ,Applicant will or intends to oiler in Arizona:

\late: If the Applicant is currently approved lo provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including, zip code, and e mail address;

Approved: Georgia, Kentucky, Missouri, New York, Pennsylvania and South Dakota.

(A-19) List the States in which the Applicant currently offers telecommunications services similar lo those that
the Applicant will or intends Lo offer in Arizona.

Note: If the Applicant currently provides telecorninunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona. list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee's name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Georgia, Kentucky, Missouri, New York, Pennsylvania and South Dakota.

(A 20) Iist the names and addresses of any alternative providers oflhe service that are also affiliates of the
telecoI1m1unicatfoI1s company, as defined in R14-2-801 .

None.

(A~2 I) Check here if you wish to adopt as your petition a statement that the service has already been classified zig
competitive by Commission Decision:

Decision # 64178 Resold Long Distance

>< Decision # 64178 Resold LET

Decision # 64178 Facilities Based Long Distance

X Decision # 64178 Facilities Based LEC

B. FINANCIAL INFORMATION

Indicate ifilme Applicant has iinanciai statements for the two (Q) ulost recent years,(B-1)
>< Yes No

[f"No," explain vichy and give the dale on which the Applicant began operations.

The Applicant began operations on

07/07/7M



(B 2) Include "Attachment D"

1.

2.

"1J.

4,

*s .

Provide the Applicant's financial infonnation for the two (2) most recent years.

A copy of the Applicant's balance sheet.

A copy of the Applicant's income statement.

A copy of the App]icant's audit report.

A copy of the App]icant's retained earnings balance.

A copy of all related notes to the financial statements and Lnformation.

Note: Make sure "most recent years" includes current calendar year or current year reporting period.

Inclicale if the Applicant will rely on Loc [financial resources omits Parent Company, if applicable.(13-3)

Not Applicable.

(B-4> The Applicant must provide the following inlOnnation.

1. Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the list twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the IIIEIXIIIIUIII charge per unit.

2 . Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

3. Provide the net hook value (original cost less accumulated depreciation) of all Arizona.jurisdictional
assets expected to be used in the provision of teleeornmunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included iii this list.

4. If the projected value of all assets is zero, please specifically state this in your response.

5, If Me protected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

See "Attacluliextt E "

c. RESOLD AND/OR FACILITIES-BASFD LOCAL EXCHANGE TEl ECOMMUNICATIOWS
SERVICES

cc-1) Indicate if the Applicant has a resale agreement in operation

><Yes

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Iwuinber.

No

U *,.'iiI :we



D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D 1) Indicate if the Applicant is currently selling facilities-based long distance teleconnnunications services

AND OR facilities based local exchange telecoinmuniczztions services iii Arizona. This stein applies to an

Applicant requesting a geographic expansion of Lheir CC&N:

><Yes No

If "Yes " provide the following infonnation:

The date or approximate date that Lhe Applicant began selling Facilities based long distance

tclccommilnications services AND OR facilities based local exchange telecommunications services

in Arizona.

2 Identify the types of facilitics-based long distance telecommunications services AND/'OR facilities-

based local exchange telecoinmunications services that the Applicant sells in Arizona.

If "No," indicate the dare when the Applicant will begin to sell facilities-based long distance

telecommunications AND/OR facilities based local exchange teleconiniunications services in Arizona:

L. FAClL1'l1l~QS-BASED LOCAL EXCHANGE TELECOMM UN ICATIOWS SERVICES

IE 1) Indicate whether the Applicant will abide by Llie quality of service standards that were apprcn ed by the

ConmiifssioIi in Commission Decision Number 59741 :

>< NoYes

(E-2) Indicate whether the Applicant will provide all customers with 91 l and E91 1 service, where available,
and vi ill coordinate with incumbent local exchange carriers ("ILE Cs") and emergency service providers to
provide this service:

>< NoYes

(E 3) Indicate that the Applicant's switch is "iillly equal access capable" (i.e., would provide equal a8cifss to

facilities-based long distance companies) pur>u2u1t to A.A.C. R14-2-11 l 1 (A):

Yes>< N o

07/07m6



I certify that iflthe applicant is an Arizona corporation, a current copy of the Articles of

incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certilicate of Good Standing from the Commission. [f the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. i certify that

U
this application I attest that l have read the Commission's rules and regulations relating to the
regulations of telecommunications services and that the company will abide by Arizona State Law

including the Arizona Corporation Commission Rules and Regulations. I agree that the

Commission's rules apply in the event there is a conflict between those rules and the company's

as'
ligation and Petition is true and correct.

all appropriate city, county and/or State agerlcv approvals have been obtained. pop signing of

tariff, unless otherwise ordered by the Comma ion. I certify that to the best of my knowledge the
information provided in this A

_/" t¢._"` 1 Qc

Leonard Salt
Secretary

4. 1. \ s I

Date : I

SUBSCRIBED AND SWORN to before me this day of I 2009.

NOTARY PUBLIC

My Commission Expires:

"Ul f\ \ ` In~4*.* 9 »»Oh 1,
. 'Q

:ng .* :
_ _
935 '~r-
¢*,_ _.'$:€i 9 " ,,4;,~

I: 5 AM 1
IHI1l\*'

AMEUAL WILSGN
MY COMMISSION g DD 885818 .

EXPIRES: June21 , 2013
Bonded Thru Nrziary Public Unaefvmlers

_ '_ .

-had

AZ <:Lac App
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ATTACHMENTS

A Certificate of Good Standing, List of Officers and Directors or Owners and Percentage of
Ownership

B Proposed Tariff

C Legal Notice

Financial Infbnnation

E Arizona Projections

U FFF)91w6



A Certificate of Good Standing and

Officers, Directors and Owners Percentage Ownership

Officers

Leonard Salt
Christopher S. \Vats0n
Jjkareem Jones

Secretary/Treasurer
President
Vice-President

Directors

Leonard Salt
Christopher S. \'Vatson
Jjkareem Jones

Shareholders : PercentageOwnership:

Leonard Salt
Jjkarcem Jones
Christopher Watson
Insixiengmay Phctsavang

30%
30%
30%
10%

U7/07/06



87/138/2889 1 4 ' 5 l B82-354-9599 AZ CORP COMMISSION PAGE 81/91
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STATE OP A1uz0 nA

SUffice of the
CO RPO RATIO N CO MMIS S IO N

CERTIFICATE OF GOOD STANDING
T o  a l l  t o  w h o m  t h es e  p r es en c e  s h a l l came, greeting.-

I , Michael p. Eearnar, Interim Executive Director of the Arizazta
Corporation Ccnnntisaian, do hereby certi fy that

**n-321 c'ommu1lrIc'ArIoz~r.9, INC.
a foreign corporation organized under 8129 laws of Florida did a.b::a.~Ln
authority to transact; business in the State of Arizona on the Sth day of
June 2009.

I fur thee certify that according to the records of the Arizmza
Corporation Gon1missio.n, as of' the data set forth hereunder, the said
corporation has not had its authority revoked for failure ca rumply with
the pr<>vi,9ions of the Arizona Bus.-inass Corpcsrafzion Act; and that its mast
recent Annual Report, subject to the provisions of A.R..5'. sections
10_122, 10-1.23, 10-125 & 10-1632, has .been delivered to the Arizona
Corporation Coazmliasion for filing: and than the said carporaticrn has not
filed an Application §4:>r Withdrawal as of the date of this dértificatze.

T h i s  c e r t i f i c a t e r e l a t e s o n l y  t o  t h e  l e g a l  a u t h o r i t y  o f  c h o  a b o v e
n a m e d  e n t i t y  a s  o f  t h e  d a t e  i s s u e d . T h i s c e r t i f i c a t e l a  n o t  t o  b e
c o n s t r u ed  a s  a n  en d o r s em en t ,  r ec u n m l en d a t i o n ,  o r  n o t i c e  o f a p p r o v a l  o f  t h e
a n t i  t : y ' a  c o n d i t io n  o r  . b u s in e s s  a c . - t iv i  b ia s  a n d  p r a c t ic e s .

CORPQ

IN wr1'1vE.'S5 WHEREQF, I have hereunto set my
.hand and affixed the official seal of the
Arizona Corporation conzznisaion. Done ac
Phoenix, the Capital, this 8:11 Day of
July, 2 1

m

Y"

*C

or§
"a> 3

burr DBU5 64"
.s , raw: 4_-4

By:

Interim Executi'5e Dire

I



B Proposed Tariff
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This tariff contains the descriptions, regulations, and rates applicable Lo the provision of local exchange
telecommunications services provided by321 Communications, Inc. with principal offices at24814 State Road 54,
Lutz, Florida 33549 for services furnished within the State of Arizona. This tariff is on iilc with the Arizona
Corporation Commission, and copies may be inspected, during normal business hours, at the Company's principal
place of business.

321 COMMUNICATIONS, INC.

LOCAL EXCHANGE TELECOMM UNICATIONS SERVICES TARIFF

321 Communications, Inc.

Arizona

O1-`

Arizona Tariff No_ 2
Original Title Page

Issued: AugusL 13: 2009
Issued by:

Effective: September 13, 2009
Leonard Soft

'l-reasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNlCA.II1()NS, INC. Arizona Tariff No. 2
Original Page 1

TABLE OF CQNTENTS

Title Page . .Title

Preface

Table of Contents
Check Sheet. .
Explanation of Symbols
Application of Tariff...
Tarftf Fomlat

I
.2
.4
.5
.6

Definitions Suction I

Regulations .. . | .Section 2

Service Areas .Section 3

Basic Services and Rates .Section 4

Miscellaneous Services and Rates .Section 5

Long Distance Services .Section 6

Advanced Services...,., .Section 7

Special Arrangements .Section 8

Promotional Offerings .Section 9

Current Price List .Section 10

r nt

Issued: AL1gL1sL 13: 2009
Issued by:

Effective: S€pT€:mbcr 13, °009
Leonard Soft

Treasurer
24814 Swtc Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 2

CHECK SHEET

Pages of this tariff arc effective as of the date shown at the bottom of the respective page(s). Original and revised
pages as named below comprise all changes from the original tariff and are currently in effect as of the date on the
bottom of this page.

REVISION SECTION PAGE REVISION

7

9

2

2 9

9

2

2 2

2

2

2
U

SECTION PACE

Pl'eflace l

Preface 2

Preface 3

Preface 4

Preface 5

Preface 6

1 7

1 8

1 9

1 10

2 1 1

12

2 13

2 14

85

2 16

7 17

2 18

2 19

2 20

21

22

23

24

')1.

'J1.

'JJ.,

'J4 .

2

2
7

2

2

25

26

27

28

29

30

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Ori gt pal

Original

Original

Original

Original

Original

Original

Ort gt pal

Original

Original

3

4
4

4

4

4

4

4

4

4

4

2 31

2 32

2 33

2 34

2 35

2 36

3 37

32

39

40

4 I

42

43

44

45

46

47

48

49

50

5 l

52

53

54

55

56

57

58

59

60

Original

Original

Origi no]

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Issued: August 13, 2009
Issued by:

Effective: September 13: 2009
Leonard Salt

Treasurer
24814 Slalom Road 54
Lutz. Florida 33549
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321 COMMUNICATIONS, INC. Arizona TariflfNo. 2
Original Page: 3

CHECK SHEET, (CONT'D.)
Pages of this tariff are et?ective as of the date shown at the bottom of the respective pagc(s). Original and revised
pages as named below comprise all changes from the original tariff and arc currently in effect as of the date on the
bottom of this page.

SECTION PACE REVISION SECTION PAGE REVISION PACE REVISION
61

62

63

64

65

66

5 93

5 94

5 95

5 96

5 97

5 98

5 99

5 100

5 101

5 102

5 103

5 104

6 105

7 106

7 107

7 108

7 109

7 110

7 111

7 112

7 113

7 114

2 115

9 116

10 117

10 118

10 119

Original
Original
Original
Original
Original
Original
Original
Ori gt pal
Ori gt pal
Original
Original

Original

Original

Original

Original
Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

SECTION

10

10

10

10

10

10

10

10

10

10

120

121

122

123

124

125

126

127

128

129'

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

4

4

4

4

4

4

4 67

4 ax

69

70

71

72

73

74

75

'76

77

78

79

80

8 I

82

83

84

85

86

87

88

89

KG

91

92

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original.

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Issued: August 13_ 2009

Issued by:
Effective: September 13, 2009

Leonard Salt

Treasurer

24814 Slate Road 54

LuLl, 1-lorida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 4

"|

* 1EXPLANATION OF SYMBOLS REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS T \RIFFt

The following symbols shall be used in this tariff for the purpose indicated below:

(C)
(D)
(I)
(M)
(N)
(R)
(S)
(T)

To signify changed regulation.
To signify discontinued rate or regulation.
To signify increased rate.
To signify a move in the location of text.
To signify new rate or regulation.
To signify reduced role.
To signify reissued matter.
To signify a change in text blot no change in rate or regulation.

Issued: August 13, 2009
Issued by:

Effective: September 13. 2009
Leonard Salt

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 5

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-
user local exchange eoimnunieations services by 321 Communications, Inc., hereinafter referred to as the Company,
to Customers within the state ofArizolia. 321 's services are furnished subject to the availability of facilities and
subject to the terms and conditions set forth herein.

This tariff is on file with the Arizona Corporation Commission. In addition, this tariff is available for review at the
main office 0f321 Communications. Inc.at24814 State Road 54,Lutz,Florida 33549.

Issued: August l8~ 2009
Issued by:

Effective: September 13, 2009
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24814 State Re>ad 54
Lutz, Fimida 33549
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B.

A.

321 COMMUNICATIONS, INC.

Check Sheets - Vv'hen a tariff filing is made with the Commission, an updated Chuck Sheet accompanies
the tariff tiling. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the Cheek Sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this page if these are the only changes made to it (i.e., the format, etc. remain the same, just revised revision
levels on some pages.) The tariff user should refer to the latest Cheek Sheet to [ind out if a particular page
is the most current on file with the Commission.

2,1.
2,1. l 4
2.1.1
2.1. 1 .A. 1.
2.1.1.A. 1 .fax
2, I . 1 .A.1.(3).I.
2.1 .1 .A.1.(a).1.(i).
2.1 . 1 _A. 1 .(2).1.(i).(U_

Page [Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added 'to the tariff When a new page is added between
pages already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would
be 14.1.

*J4.

Paragraph Numbering Sequence - There are nine levels of paragraph coding, Each level of coding is
subservient to its next higher level:

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to detennine the most current page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension periods, deferrals,
etc., the most current page number ort file with the CoInInission is not always the tariff page in effect.
Consult the Check Sheet for the page currently in effect.

TARIFF FORMAT

mm ..

Arizona Tariff No. 2
Original Page 6

Issued: August 13, 2009
Issued by:

Effective: September 13, 2009
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Automatic Numbering Identification (AN I) A type of signaling provided by a local exchange telephone
company which automatically identifies loc local exchange Linc from which a call originates.

C 11stunler Premises

Customer Terminal Equipment

- The person, firm or corporation that orders service and is responsible for the payment of charges and
compliance with the terms and conditions of this larifii
Customer

Common Carrier

Commission

Customer.

Authorization Code A numerical code, one or more of which may he assigned to a Customer. to enable Carrier to
identify the origin of service of the Customer so it may rate and bill the call. All authorization codes shall be the sole
property of Carrier and no Customer shall have anyproperty or other right or interest in the use of any particular
authorization code. Automatic numbering identification (ANI) may be used as or in connection with the
audiorization code.

Authorized User -

services.

Company -321 Communications, Inc., the issuer of this tariff.

Account Codes - Permits Centrex Stations and attendants to dial an account code number of up to eight digits. For
use when placing calls over thcilities arranged for Automatic Message Accounting (AMA) recording. The account
or project number must be input prior to dialing the called number.

Advance Payment - Part or all of a payment required before the start of service.

Account - A Company accounting category containing up to two (2) residential local exchange access lines billed to
the same Customer at the same address. The second or non-priinary local exchange access line will share any call
allowance of the primary local exchange access line. The second or non-primary local exchange access line
therefore will not be provisioned to include a separate call allowance structure. No features are included with the
second or non-primary local exchange access line.

Access Line - An arrangement from a local exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a CustoIner's location to Carrier's location or switching center.

321 COMMUNICATIONS, INC.

Arizona Coxporalion Commission.

A person, Hrm or corporation authorized by the Customer to be an end-user of the service of the

An authorized company or entity providing telecommunications services to the public

A location designated Hy the Customer for the purposes of connecting to the Company's

Terminal equipment provided by the Customer.

SECTION 1.0 DEFINITIONS

Arizona '1`ari1T No. 2
Original Page 7

Issued: August 13, 2009
Issued by:

Effective: September 13, 2009
Leonard Soil

freasura-:r
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 8

SECTION 1.0 - DEFINITIONS, (CON'l"I).)

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

The LEC switching system office or sewing wire center where Customer station loops are terminated
for puq1n>;cs of interconnection to each other and/or to UUMS,
End Office

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls dialed
by the Customer arc automatically routed to the (`o1npany's network. Presubscribed Customers may also route
interexchange calls to the Company's network by dialing an access code supplied by the Company.

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, joint-
stock company, trust, or corporation authorized by the appropriate regulatory bodies co engage in providing public
switched fcoxnmunicalion service throughout an exchange area, and between exchange areas within the LATA.

ICE Individual Case Basis

INC or Interexchange Carrier- A long distance telecommunications services provider.

Interruption - The inability to complete calls due lo equipment malfunctions or human errors. Interruption shall not
include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other
network and/or switching capability shortages. Nor shall interruption include the failure of any service or facilities
provided by a common carrier or other entity other than the Carrier. Any interruption allowance provided within this
Tariff Hy Carrier shall not apply where service is interrupted by the negligence or willful act of the Customer, or
where tlle Carrier, pursuant to tile terns of this Tariff, tenninates service because of non-payment of bills, unlawful
or improper tzse of the Cahier's £1ciIities or service, or any other reason covered by this 'i`arilT or by applicable law.

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by
the United States District Court for the District of Columbia in Civil Action No. 82-0192, or any other geographic
area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff P.C.C. No. 4, or its successor
tarifll(s).

LEC .. Local Exchange Company refers to the dominant, monopoly local telephone company in the area also served
by the Company.

Issued: August 13, 2009
Issued by:

Effective Sezptclrfbcr 13, 2009
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321 COMMUNICATIONS, INC. Arizona Tariff No. 2
OriginalPage9

SECTION 1.0 - DEFINITIONS, (C()NT'D.)

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

MOU Minutes ofUsc.

NECA National Exchange Canters Association.

Non-Recurring Charge("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and establish
service.

PBX Private Branch Exchange

PIN Personal Identification Number. See Authorization Code.

Point of Presence ("POP") Point of Presence

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the agreed
upon duration of the service.

Service - Any means of service offered herein or any combination thereof.

Service Order - The written request for Company services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the
Company initiates the respective obligations of tlle parties as set forth therein and pursuant to this tariff.

Serving Wire Center - A specified geographic point from which the vertical and horizontal coordinate is used in
calculation of airline mileage.

Shared Inbound Calls Relbrs to calls that are terminated via the Custcmefs Company-provided local exchange
line.

Shared Outbound Calls - Refers to calls in Feature Group (PGD) exchanges whereby the Customers local
telephone lines are presubscribed by the Company to the Companjs outbound service such yllat "1 + 10-digit
number" calls are automatically routed to the CompaIiy's or an INC's 11e¥\.vOrk. Calls to stations within the
Custolner's LATA may be placed by dialing "IOXXX" or "lOlXXXX" with I l 10-digit ziuinber."

- 1 4 ¢ 4 4 4 4 4 F
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321 COMMUNICATIONS, INC, Arizona Tariff No. 2
Original Page 10

SECTION 1.0 - DEFINITIONS, (CONT'I).)

Station - The network control signaling unit and any other equipment provided at the Customer's premises which
enables the Customer to establish communications connections and to effect communications through such
connccticms.

Subscriber - The person, firm, partnership, corporation, or other entity who orders telecoininunications service from
321. Service may be ordered by, or on hehalfof, those who own. lease or otherwise manage the pay telephone. PBX,
or other switch vehicle from which an End User places a call utilizing the services of the Company.

Switched Access Ori nation/Termination - Where access between the Customer and the intcrcxchanve c:amler isD

provldcd on local exchange company Feature Group clrcults and the conncctlon to the Customer is a LED-provided
business or residential access line. The cost of switched Feature: Group access is billed to the interexchange carrier.

'1`ermi11al Equipment - Any telecomnmunicalions equipment other Lhan the Lransmission or receiving equipment
installed at a Company location.

L:sage Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer lo use service provided
under this tariff

Issucdf August 13: 2009
Issued by?

FfYective: September 13, 2009
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321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page ll

SECTION 2.0 - REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in
cozmection with one-way and/or two-way infbnnation transmission between points within the state
of Arizona.

The Company is responsible under this tariff only for the services and facilities prodded
hereunder, and it assumes no responsibility for any sewiee provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services, or to
communicate with its own customers.

2.1.2 Shortage01' Equipment or Facilities

Z.1.2.A. The Company reserves the right to limit or lo allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of Eicilities,
or due to some other cause beyond the Company's control.

2.1.2.B. The furnishing of service under this larilT is subject to mc availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Conlpany's
facilities as well as facilities the Company may obtain from other carriers to furnish
service from time to time as required at the sole discretion of Loc Company.

4
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321 COMMUNICATIONS, TNC. Arizona tariff No. 2
Original Page 12

SECTION 2.0 -. REGULATIONS, (CONT'D.)

2.1 Undertaldng of the Company, (Cont'd.)

2.1.3 Terms and Conditions

2.1 .3.A. Service is provided on the basis of a minimum period fat least thirty (30) days, 24-
hours per day. For the purpose of computing changes in this tariff. a month is considered
to have 80 days.

2.1.3.B. Except as otherwise stated in this tariff, Customers may be required to enter into written
service orders which shall contain or reference a specific description of the service
ordcwd, the rates to be charged, the duration of the services, and the terms and conditions
in this tariffs Customers will also be required to execute any other documents as may be
reasonably requested by the Company.

2.l.3.C. At the expiration of the initial tern specified in each Service Order, or in any extension
thereof service shall continue on a month-to-month basis at the then eun'ent rates unless
terminated by either party upon notice. Any termination shall not relieve the Customer of
its obligation to pay any charges incurred under the service order and this tart ffprior to
temlination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such tcnnination.

2.1.3.1J. In any action between the parties to enforce any provision of this tariff; the prevailing
party shall be entitled to recover its legal fees and com costs from the non-prevailing

party in addition to other relief a court may award.

2.1.3.E. Service may be terminated upon written notice to Loc Customer if:

2.1 .3.E.l the Customer is using the service in violation of this Lariffl or

2.I.3.E.2 the Customer is using the service fn violation of the law.

2.l.3.F. This tariff shall be interpreted and governed by the laws of the stale of Arizona regardless
of its choice of laws provision.

»~v¢ 4+ w>4>4>H4wHwwwwwwwowwwwww m m m m m w m » » w m~ mm¢¢Ammwm~mmmw.mmmw~:~m:nmmmmm;m , m. m. mm.
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www-lwan

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Conf'd.)

2.13 Terms and Conditions, (Cont'd.)

1.1 .3.G. Any other Telephone Company may not interfere with the right of any person or entity to
obtain service directly from the Company. No person or entity shall be required to make
any payment, incur any penalty, monetary or otherwise, or purchase any services in order
to have the right to obtain service directly from the Company.

2.l.3.H. To the extent that either the Company or any other tolcphonc company exercises control
over available cable pairs, condiiil, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the party exercising such control shall make them
available to the other on terms equivalent to those under which the Company makes
similar facilities under its control available to its customers. At the reasonable request of
either party, the Company and the other telephone company shall join the attempt to
obtain from the owner of the property access for the other party to serve a person or
entity.

l$sucd: August 13, 2009

Issued by:
Effective: September 13, 2009
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321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 14

SECTION 2.0 - REGULATIGNS, (CONT'D.)

2.1 Undertaking ml' the Company, (Conl'd.)

2.1.4 Limitations on Liabil i ty

2.1.4.A. Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects, representations, or
else of these services or (2) tlle failure to Mish its service, whether caused by acts or
omission, shall be limited to the extension of allowances to the Customer for
intemptions in service as set forth in Section 2.6.

2.L4.B. Except for the extension of allowances to the Customer for im'emlptiolls in service as set
forth in Section 2.6, the Company shall not be liable to a Customer or third party for any
direct., indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform, delay,
interruption, failure to provide any service or any failure in or breakdown of' facilities
associated with the service.

2.1 .4.C. The liability of the Company Rn' mors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount elToneously billed or. in
the event that payment has been made and service has been discontinued, tn a refund of
the amount erroneously billed.

Issued: August 13, 2009
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Leonard Soft

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 15

we

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cont'd.)

2.l.4.D. The Company shall be indemnified and saved hamlIess by the Customer from and against
all loss, liability, damage and expense, including reasonable counsel fees, due to:

2.1.4.D.1 Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or facilities
provided by the Company, or (c) common carriers or warehousemen, except as
contracted by the Company;

2.l.4.I).2 Any delay or failure of performance or equipment due to causes beyond the
Companyls control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes, national emergencies,
insurrections, riots, wars or other civil connotions: strikes, lookouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company, unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties, and arty law, order, regulation or
other action of any governing authority or agency thereof,

2.1.4.D.3 Any unlawful or unauthorized use of the Company's tkacilities and services,

2.1.4.D.4 Libel, slander, invasion of privacy or infringement of patents, trade secrets, or
copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services, or by means of the
combination of Company-provided facilities or services,

2.l.4.D.5 Breach in the privacy or security of communications transmitted over the
Company's Eicilities,

44
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321 COMMUNICATIONS, TNC. Arizona Tariff No. 2
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the C<>mpany, (Cont'd.)

2.1.4 Limitat ions 011 Liabi l i ty,  (Col l t 'd.)

2.1,4.D. (Cont 'd.)

2.1.4.D.6 Changes in any of the facilities, operations or procedures of the
Company that render any equipment, facilities or services provided by
the Customer obsolete, or require modification or alteration of such
equipment, facilities or services, or otherwise aitect their use or
performance, except where reasonable notice is required by the
Company and is not provided to d'lc Customer, in which event the
Company's liability is limited as set forth in paragraph A. of this
Subsection 2.1.4.

2.1.4.D.7 Defacement of Cr damage to Customer premises resulting from the
filmishing of services or equipment on such premises or the installation
or removal thereof,

Z.1,4.D.8 Injury to property or injury or death lo persons, including claims for
payments made under Workers' Compensation law or under any plan
for employee disability or death benefits, arising out o12 or caused by,
any act or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the CustomerS facilities or
equipment connected, or to be connected to the Company's facilities,

2.1.4.D.9 Any ro completion of calls due to network busy conditions,

z.l.4.n.10 Any calls not actually attempted to be completed during any period Lhal
service is unavailable,

Z.l.4.D.1 I And any other claim resulting from any not or omission of the
Customer or patroii(s) of the Customer relating to the use of the
CompaI1y's services or facilities.
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32] COMMUNICATIONS, INC. Arizona Tariff No. 2
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SECTION 2.0 .. REGULATIONS, (conT'D.)

2_1 Undertaldng of the Company, (Collt'd.)

2.1.4 Limitations 011Liability, (Cont'd.)

2. 1.4. E. The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

2.1.4.F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, either
in fact or by operation of law, statutory or ot]1e1-wise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth herein.

2.1.4.G. 1-laiIL1rc by the Company to assert its rights pursuant to one provision of this rare sheet
does not preclude the Company from asserting its rights under other provisions.

2.L4.H. Directory Errors - In the absence of gross negligence or willful misconduct, no liability
for damages arising iron errors or mistakes in or omissions of directory listings, or errors
or mistakes in or omissions of listing obtainable from the directory assistance operator,
including errors in Lhe reporting thereof, shall attach to the Company. An allowance for
errors or mistakes in or omissions oflpublished directory listings or for errors or mistakes
in or omissions of listing obtainable from the directory assistance operator shall be at the
monthly tariff rate for each listing, or in the ease of a free or no-charge directory listing,
credit shall equal two times the monthly tariff rate for an additional listing, *For the lite of
the directory or the charge period during which the error, mistake or omission occurs.

wwww
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321 COMMUNICATIONS, INC. Arizona Tariff No. 2
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Conl'd.)

2.1.4 Limitations 011 Liability, (Cont'd.)

2.1.4.1. With respect to Emergency Number 911 Service:

2.1.4.1.1 This service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergencies. '1`he Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered,
made instituted or asserted by the Customer or by any other party or person for
any personal injury or death of any person or persons, and for any loss, damage
or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of service, or (2)
installation, operation, failure to operate, maintenance, removal, presence,
condition, local or use of any equipment and facilities furnishing this service.

2.1.4.1.2 Neither is the Company responsible for any infringement, nor invasion of the
right of privacy of any person or persons, caused or claimed to have been caused
directly or indirectly. by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency 911
service features and the equipment associated therewith, or by any services
furnished by the Company, including, but not limited to the identification of the
telephone number, address or name associated with the telephone used by the
party or parties accessing emergency 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Customer, its users,
agencies or municipalities, or the employees or agents of any one of them.

**4  P

Eftbctive: September 13> 2009Issued: August 13, 2009
Issued by: Leonard Soli

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No, 2
Original Page 19

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking al' the Company, (Cont'd.)

2.1.4 Limitations on Liability, (Cunt'd.)

2.1.4.1. With respect tn Emergency Number 911 Service, (Cont'd.)

2.1.4.1.3 When a Customer with a nonpuhlishcd telephone number, as defined herein,
places a call to the emergency 911 service. the Company will release the name
and address of the calling party, where such information can be determined. to
the appropriate local govemmcntal authority responsible for emergency 91 1
service upon request of such governmental authority. By subscribing to service
ullder aNs rate sheet, the Customer acknowledges and agrees with the release of
information as described above.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur in normal operation of its business, Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect many
Customers' services. No specific advance notification period is applicable to all service activities.
The Company will wol'k cooperatively with the Customer to detennine the reasonable notification
requirements. With some emergency or unplanned service-affecting conditions, such as an outage
resulting ti-om cable damage, notification to the Customer may not be possible.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undcrtaldng of the Company, (Cout'd.)

2.1.6 Provision of Equipment and Facilities

2.1 .6.A. The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in this tariff. The Company does not guarantee availability
by any such date and shall not be liable for any delays iii commencing service to any
Customer,

2.l.6.B. The Company shall use reasonable eflbrts to maintain only the facilities and equipment
that it Nimishcs to the Customer. The Customer may not, nor may the Customer pexnift
others to rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any
of the facilities or equipment installed by the Company, except upon the written consent
of the Company.

2.1.6.C. The Company may substitute, change or realTallge any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
provided the Customer.

Z.1.6J). Equipment the Company provides nr installs at the Customer Premises fer use in
connection with the services inc Company offers shall not be used for any purpose other
than that for which it was provided.

2.l.6.E. The Customer shall be responsible for the payment of service charges as set fbrmli herein
for visits by the Company's agents or employees tn the Premises of the Customer when
the service difficulty or Lroublc report results from the use of equipment or ihcilities
provided by any party other than the Company, including but not limited to the Customer.
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SECTION 2.0 .. REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Conl'd.)

2.1.6 Provision of Equipment and Facilities, (Cont'd.)

2.1.6.F. The Company shall not be responsible for the installation, operation, or maintenance of
any Customer-provided communications equipment. Where such equipment is connected
to due facilities furnished pursuant to this tariff, the responsibility of the Company shall
be limited to the furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Subject to this responsibility, the Company shall not he
responsible for:

(I) the transmission of signals by Customer-provided equipment or for the quality
of, or defects in, such 'Lrallsnlission, or

(2) the reception of signals by Customer-provided equipment.
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SECTION 2.0 , REGULATIQNS, (C()NT'D.)

2.1 Undertaking 01' the Company, (Cont'd.)

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on cost
of the actual labor, material, or other costs incurred by or charged lo the Company will apply. If
installation is started during regular business hours but, at the Custonler's request, extends beyond
regular business hours into time periods including, but not limited to, weekends, holidays, ardor
night hours, additional charges may apply.

2.1.8 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efTorls basis at the request of
the Customer. Special construction is that construction undertaken:

A. where facilities are not presently available, and there is no other requirement for the
facilities so constructed:

B. of a type other dlan that which the Company would normally utilize in the furnishing of
11s scrvlccs,

C. over a mute other than that which the Company would normally utilize in the furnishing
omits services,

D. in a quantity greater than that which the Company would normally construct,

E. on an expedited basis,

F. on a temporary basis until permanent facilities are available,

G. involving abnormal costs, or

H. in advance of iLe normal construction.

2.1.9 Uwnership of Facilities

Title to all facilities provided in accordance with this rate sheet remains in the Company, its
partners, agents, contractors or suppliers.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.2 Prohibited Uses

2,2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Cc>n1pany's offerings for
resale arid/'er for shared use to file a letter with the Company confirming that their use of Lhe
Company's offerings complies with relevant laws and Commission regulations, policies, orders,
and decisions.

2.2.3 The Company may block any signals being transmitted over its Network by Customers which
cause interference to the Company or other users. Customer shall be relieved of all obligations lo
.make payments for charges relating to any blocked Service and shall indemnify the Company for
any claim, .judgment al' liability resulting from such blockage.

2.2.4 A customer, joint user, or authorized user may not assign, or transfer in any inaner, the service or
any rights associated with the service without the written consent of the Company. The Company
will permit a Customer to transfer its existing service to another entity if the existing Customer has
paid all charges owed to the Company for regulated communications services. Such a transfer will
he treated as a disconnection of existing service and installation of new service_ and non-recurring
installation charges as stated in this tariff will apply.
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SECTION 2.0 - REGULATIONS, (C()N'1"D.)

2.3 Obligations of the Customer

2.3.1 General

The Customer is responsible for making proper application for sezviee, placing any necessary
order, complying, with tariff regulations, payment of charges for services provided. Specific
Customer responsibilities include, but are not limited to the following:

A. the payment of all applicable charges pursuant to this tariff,

B. damage 1.0 or loss of the Company/'s facilities or equipment caused by the acts or
omissions of the Customer, or the noncompliance by the Customer, with these
regulations, or by tire Ur theft or other casualty on the Customer Premises, unless caused
by the negligence or willful misconduct of the employees or agents of tlle Compaziy;

c. providing aL no charge, as speeilied from time to time Hy the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

D. obtaining, maintaining, arid otherwise having fol] responsibility for all rights-of-way and
conduits necessary for installation of fiber optic cable and associated equipment used to
provide Communication Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1 (C) Any and all
costs associated with obtaining arid maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company-
provided facilities, shall be home entirely by, or may be charged by the Company to, the
Customer. The Company may require the Customer to demonstrate its compliance with
this section prior to accepting an order for service,
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SECTION 2.0 - REGULATIONS, (CONT'D.}

2.3 Obligations of the Customer, (Cont'd.)

z,3.1 General, (Cont'd.)

E. providing a safe place to work and complying with all laws and regulations regarding tlle
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Colnpany's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the Colnpany's employees or
property might result from installation or maintenance by the Company. The Customer
shall he responsible br identifying, monitoring, removing and disposing of any
hazardous material (e.g. asbestos) prior to any construction or installation work,

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect ro, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3. 1 D., and granting or obtaining
pennission for Company agents or employees lo enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company,

G. not creating, or allowing to be placed, any liens or other encumbrances on the Company's
equipment or facilities, and

H. making Company facilities and equipment available periodically for maintenance
purposes al a lime agreeable to both the Company and the Customer. No allowance will
be made for the period during which service is intemtpted for such purposes.

e 4 » . ;u . p q l 4 + . . . + .
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321 COMMUNICATIONS, INC.

2.3 Obligations of the Customer, (C011t'd.)

2.3.2

c.

B.

Liability of the Customer

A.

The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising, in
connection with the furnishing of service under this rate sheet including but not limited to
mistakes, omissions, interruptions, delays, errors or other defects or misrepresentations,
whether or not such other Customer or user contributed in any way to the occurrence of
the damages, unless such damages were caused solely by the negligent or intentional act
or omission of the other Customer or user and not by any act or omission of the
Company. Nothing in this rate sheet is intended either to limit or to expand Custon1e1"s
right to assert any claims against third parties for damages of any nature other than those
described in the preceding sentence.

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents. invites, or contractors where
such acts or omissions are not the direct result of the Company's negligence or intentional
misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in
A., preceding, the Customer shall indemnify, defend and hold harmless the Company
from and against all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys' fees, Ru (l) any loss, destruction or damage to property of any third
party, and (2) any liability incurred by the Company to any third party pursuant to this or
any other rate sheet of the Company, or otherwise, for any intemlption of, interference to,
or other defect in any service provided by the Company to such third party,

SECTION 2.0 - REGULATIONS, (CONT'I).)
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SECTION 2.0 - REGULATIONS, (CONT'I).)

2.4 Customer Equipment and Channels

2.4.1 General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic signals,
except as otherwise stated in Lhis tariff. A User may Lransmit any font of signal that is compatible
with the Company's equipment, but Lhe Company does not guarantee that its services will be
suitable for purposes other than voice-grade telephonic communication except as specifically
stated in this tariff.

2.4.2 Station Equipment

- X4. | 'terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. 'the User is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company Point of Connection.

B. The Customer is responsible for ensuring that Customer-provided equipment connected
to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the correction, operation, or inaizttenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or to other persons. Any
additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Custonler's expense, subject to prior Customer approval
of the equipment expense.

,._w.»~*-~,
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SECTION z.0 .. REGULATIONS, (conT'D.)

2.4 Customer Equipment and Channels, (Cunt'd.)

2.4.3 Interconnection of Facilities

A. Any special interface equipxnezit necessary to achieve compatibility between Lhe facilities
and equipment of the Company used for furnishing Communication Services and the
channels, facilities, or equipment of others shall be provided at the Custonler's expense.

B, Commullication Services may be connected to the services or facilities of other
communications cam'ers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers that are applicable to such
connections.

c. Facilities furnished under this tariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of
Title 47, Code of Federal Regulations, and all User-provided wiring shall be installed and
maintained in compliance with those regulations.

D. Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that the
user is an is "End User". as defined in Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.4 Inspections

A. Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary Lo detcnninc that the Customer is
complying with the requirements set forth in Section 2.4.2A. for the installation,
operation, and maintenance of Customer-provided facilities, equipment, and wiring in the
connection of Customer-provided facilities and equipment to Company-owned facilities
and equipment.

B . If the protective requirements for Customer-provided equipment are not being complied
with. the Company may take such action as it deems necessary lo protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there is
any need for further corrective action. Within ten days of receiving this notice, die
Customer must take this corrective action and notify the Company of the action taken. If
the Customer rails to do this. the Company may take whatever additional action is
deemed necessary. including the suspension of service, to protect its facilities, equipment
and personnel from hand.

,.w~
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321 COMMUNICATIONS, INC.

2.5

2.5.2

Payment Arrangements

2.5.1

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

Customers will only be charged once, on ciLhcr an interstate or intrastate basis, for any
nonrecurring charges.

B.

Billing and Collection of Charges

The security of the Customer's PIN is the responsibility of the Customer. All calls placed using a
PIN shall be billed lo and shall be the obligation of the Customer. The Customer shall not be
responsible for charges in connection with the unauthorized use of PINs arising after the Customer
noliiies the Company of the loss, Lhefl, or other breach of security of such PINS.

The Customer is responsible for payment of any sales, use, gross receipts. excise, access or other
local, state, federal and91 I taxes, charges or surcharges (however designated) (excluding taxes on
Company's net income) imposed on or based upon the provision, sale or use of Network Services.

The Customer is responsible for the payment of all charges for facilities and services filmished by
Lhe Company to the Customer and to all Authorized Users by the Customer, regardless of whether
those services arc used by the Customer itself or are resold to or shared with other persons.

Payment for Service

Nom'ccu1'ring charges are due and payable within thirty (30) days after the invoice date,
unless otherwise agreed to in advance.

The Company shall present invoices for recurring charges monthly to the Customer, in
advance of the n1011Th in which service is provided, and Recurring Charges shall be due
and payable within thirty (30) days after the invoice date. When billing is based on
customer usage, charges will be billed monthly for the preceding billing periods.

SECTION 2.0 - REGULATIONS, (CONT'D.)
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SECTION 2.0 .. REGULATIONS, (CONT'I).)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (Cont'd.)

c. When service does not begin on the iirsl day of the month, or end on Lhe last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every month is considered to have thirty
(30) days.

D. Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

E. If any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available, within
twenty (20) days of the Mai] date 011 the bill, then a late payment penalty shall be due the
Company. The late payment penalty shall be that portion of the payment not received by
the date due minus any charges billed as local taxes multiplied by 1.5%

4 The Customer will be assessed a maximum charge of thirty-five ($35.00) for each check
or other payment type submitted by the Customer to the Company that a bank or financial
institution refuses to honor_ See Section 10, Page 9 bi' current charges.

G. If service is disconnected by the Company in accordance with Section 2.5.6 following
and laLcr rcstcrcd, restoration of service will be subject to all applicable installation
charges.
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SECTION 2.0 .. REGULATIONS, (con'1"D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Disputed Bills

A. I n the event that a billing dispute occurs concerning any chargesbilled to the Customer
by the Company, the Company may require the Customer to pay the undisputed portion
ofdwe Bil] to avoid discontinuance of service for non-payment. The Customer must
submit a documented claim for the disputed amount. The Customer will submit all
documentation as may reasonably be required to support the claim. All claims must be
submitted to the Company within 90 days of receipt of billing for those services. If the
Customer does not submit a claim as stated above, the Customer waives all rights to
filing a claim thereafter.

B. Unless disputed the invoice shall he deemed to be colTect and payable in fol] by the
Customer. If the Customer is unable to resolve any dispute with the Company, then the
Customer may File a complaint with the Arizona. Corporation Commission, 1200 West
Washington Street, Phoenix. Arizona 85007.

c. If the dispute resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest, credits or penalties will apply.

2.5.4 Advance Payments

The Company does not collect advance payments.
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321 COMMUNICATIONS, INC.

Payment Arrangements, (Cont'd.)

2.5.5

A.

Deposits

The Company docs not collect deposits.

SECTION z.0 - REGULATIONS, (CONT'D.)
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SECTION 2.0 - REGULATIQNS, (CONT'D.)

Payment Arrangements, (Cont'd.)

2.5-5 Reserved For Future Use
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SECTION 2.0 .. REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service

A. Upon nonpayment of any amounts owing to the Company, the Company may, by giving
five (5) days written notice to the Customer, discontinue or suspend service without
incurring any liability.

B. Upon violation of any of the other material temps or conditions for furnishing service Loc
Company may, by giving five (5) days written notice to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that
period.

C. Upon condemnation of any material portion of the Elcilities used by the Company lo
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inopeiahle beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service, (Cont'd.)

D. Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the
time permitted by law, the Company may immediately discontinue or suspend service
without incurring any liability.

E. Upon any governmental prohibition or required alteration of the services to be provided
or any violation of an applicable law or regulation, the Company may iminediately
discontinue service without incurring any liability.

F. In the event of fraudulent use of the CoInpany's network, the Company will discontinue
service without notice and/'or seek legal recourse to recover all costs involved in
enforcement of this provision.

C. Upon the Conlpany's discontinuance of service to the Customer under Section 2.5.6 A. Cr
2.5.6 B,, the Company. in addition to all other remedies that may be available to the
Company at law of' in equity or under any other provision of this tariff. may declare all
future monthly and other charges that would have been payable by the Customer during
the remainder of the tem for which such services would have otherwise been provided to
the Customer Io be immediately due and payahie (discounted to present value at six
percent).

H. Without notice in the event of Customer use of equipment or services in such a manner as
to adversely affect the Company's service to others.

I. Without notice in the €vem' of tampering with the equipment or services timlished by the
Company.
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SECTION 2.0 - REGULATIQNS, (conT'D.)

25 Payment Arrangements, (Cont'd.)

2,5.7 Cancellation of Application for Service

A. Applications for service cannot be canceled without the Company's agreement. Where the
Company pennies a Customer to cancel an application for service prior to the start of
service or prior to any special coustnlction, no charges will be imposed except for those
specified below.

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or iii preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs incurred by the Company, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services ordered, including installation charges, and all charges others levy
against the Cornpanv that would have been chargeable to the Customer had service
commenced (all discounted to present value at six percent).

C. Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the costs incured by the Company. less
net salvage, applies. In such cases, the charge will be based on such elements as the cost
of the equipment, facilities. and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated
with the special construction or arrangements.

The special charges described in 2.5.7 A. through 2.5.7 C. will be calculated and applied
on a case-by-casc basis.
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SECTION 2.0 ... REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.8 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters. premises locations, or otherwise materially modifies any
provision of the application for service, the Custonler's installation fee shall be adjusted
accordingly.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.6 Allowances l`0r Interruptions in Service

Iutemiptions in service that are not due lo the negligence of, or noncompliance with the provisions of this
tariff by, the Customer or the operation or malfunction of the facilities, power or equipment provided by the
Customer will be credited to the Customer as set forth in 2.6.1 for the part of the service Lhat the
inieriuption affects .

2.6.1 General

A. A credit allowance will be given when service is interrupted, except as specified below.
A service is interrupted when it becomes inoperative to the Customer, e.g., the Customer
i.s unable to transmit or receive, because of u failure of a component furnished by the
Company under this rate sheet.

B. An interruption period begins when the Customer reports a service, facility or circuit Lo
be inoperative and. if necessary, releases it tor testing and repair. A11 interruption period
ends when the service, facility or circuit is operative.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in Service, (Conl'd.)

2.6.1 General, (Cont'd.)

C. If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or reuses access to its premises for test and repair by the
Company, the service, facility or circuit is considered to be impaired but not interrupted.
No credit allowances will be made for a service, facility or circuit considered by the
Company to be impaired.

D. The Customer shall be responsible for the payment of service charges as set forth herein
tor visits by the Colnpany's agents or employees to the premises of the Customer when
the service difficulty or trouble report results from the use of equipinent or facilities
provided by any party other than the Company, including but not limited to the Customer,

2.6.2 Limitations of Allowances

No credit allowance will be made for any intenuprion in service:

A. Due to the negligence of or noncompliance with the provisions of this rate sheet by any
person or entity other than Lhc Cmnpany, including but not limited to the Customer,

B. Due to the failure ofpowcr, equipment, systems, connections or services not provided by
the Company,

c. Due to circumstances or causes beyond the reasonable control of the Company,

D. During any period in which the Company is not given full and free access to its facilities
and equipment for the purposes ofinvestigaling and correcting interruptions,

E, A service will not be deemed to be interrupted if a Customer continues to voluntarily
make use of the such service. If the service is interrupted, the Customer can get a service
credit, use another means of communications provided by the Company (pursuant to
Section 2.6.3), or utilize another service provider,
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s18cT1on 2.0 .. REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in S(-rvice, (Cont'd.)

2.6.2 Limitations of Allowances, (Cont'd.)

F | During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in service
arrangements;

G. That occurs or continues due to the CustQIner's failure to authorize replacement of any
elcmcllt of special constnlction; and

II. That was not rcp0I1cd to the Company within thirty (30) days of the date that service was
affected.

2.6.3 Use of Another Means of Comnlunications

If the Customer elects to use another means oIlc<1mmunications during the period of i11rerruptio11,
the Customer must pay the charges for [he altcmativc service used.

2.6.4 Application al' Credits for Interruptions in Service

A. Credits for interruptions iIi service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge to
the Customer for the period of service during which the event that gave rise to the claim
for a credit occurred. A credit allowance is applied on a pro rata basis against die rates
specified hereunder and is dependent upon the length of the intention. Only those
facilities on the interrupted portion of the circuit will receive a credit.

B. For calculating credit allowances, every month is considered to have thirty (30) days.

C. A credit allowance will be given for interruptions of Lhirly (30) minutes or more. Two or
more intelTuptions of fifteen ( l5] minutes or morn: during any one 24-hour period shall be
combined into one cumulative interruption.
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Length of Interruption Amount of Service To Be Credited
Less than 30 minutes None

30 minutes up to but not including
3 hours

1/10 Day

3 hours up to but not including 6
hours

]/5 Day

6 hours up to but not including 9
hours

2/'5Day

9 hours up to but 11st including 12
hours

395 Day

12 hours up lo but not including 15
hours

4/5 Day

15 hours up to but not including 24
hours

One Day

321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 42

SECTIUN 2.0 .. REGULATIONS, (CONT'D.)

2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.4 Application of Credits for interruptions in Service, (Cont'd.)

D. Interruptions of 24 Hours or Less

E. Interruptions Over 24Hours and Less Than 72Hours

interruptions over 24 hours and less than 72 hours will be credited l/s day for each 3-
hour period or faction thereof. No more than one full day's credit will be allowed for any
period of 74 hours.

F. Illtcrruptions Over72Hours

interruptions over 72 hours will be credited 2 days for each full 24-hour period. No more
than shiny (30) days credit will be allowed for any one mouth period.
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SECTION 2.0 - REGULATIONS, (C()NT'D.)

2.6 Allowances for Into-rruptions in Service, (Collt'd.)

2.6.5 Cancellation For Service Interruption

Cancellation or temlination for service interruption is permitted only if any circuit experiences a
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours in a
continuous I2-month period. The right to cancel service under this provision applies only to the
single circuit that has been subject to the outage or cumulative service credits.

2.7 Use of Customer's Service by Others

2.7.1 Joint Use Arrangements

Joint use arrangements will be pcnnitted tor all services provided under this tariff From each joint
use arrangement, one member will be designated as the Customer responsible for the manner in
which the joint use of the service will be allocated. The Company will accept orders to start,
rearrange, relocate, or discontinue service only from the: designated Customer. Without affecting
the Customer's ultimate responsibility for payment of all charges for the service, each joint user
shall be responsible for the payment. of the charges billed to it.
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2.9

2.8

321 COMMUNICATIONS, INC.

2.9.2

2.9.3

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party. except that
the Company may assign its rights and duties:

Transfers and Assignments

2.9.1

If a Customer cancels a Service Order or temiinales services before the completion of the term for any
reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer
agrees to pay to the Company termination liability charges, as defined below. These charges shall become
due as of the effective date of the cancellation or termination and be payable within the period, set forth iii
Section 2.5.2.

2.8.1

Cancellation al' Service/Termination Liability

pursuant lo any sale or transfer of subslanlially all the assets of the Company, or

pursuant Lo any Financing, merger or reorganization of the Company.

C.

D.

The Customer's termination liability for cancellation of service shall be equal to:

'Ì er1nil1ati0n Liability

A.

lo any subsidiary, parent company or affiliate of the Company, 01-

all Recurring Charges specified in the applicable Service Order Tariff for the balance of
the then culTelit term discounted at the prime rate announced in the Wall Street Journal
on the third business day following the date of cancellation,

minus a reasonable allowance for costs avoided by the Company as a direct result of the
Customer's cancellation.

any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by the Company on behalf of the Customer plus

all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer, plus

SECTION 2.0 - REGULATIONS, (CONT'D.)
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.10 Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or
implied authority to use the network, obtains the Company's services provided under this rate sheet.

2.10.1 Customer Liability for Fraud and Unauthorized Use of the Network

A. The Customer is liable for the u11autho1.ized use of the network obtained through the
fraudulent use of a Company calling card, if such a card is offered by the Company, or an
accepted credit card, provided that the unauthorized use occurs before the Company has
been notified.

B. A Company calling card is a telephone calling card issued by the Company at the
Customer's request, which enables the Customer or user(s) authorized by the Customer to
place calls over the Network and to have the charges for such calls billed to the
Customer's account.

An accepted credit card is any credit card that a cardholder has requested or applied br
and received, or has signed, used, or authorized another person to use to obtain credit.
Any credit card issued as an renewal or substitute in accordance with this paragraph is an
accepted credit card when received by the cardholder.

C. 1`ht8 Customer must give the Company written or oral notice that an unauthorized use of a
Company calling card or an accepted credit card has occurred or may occur as a result of
loss, and/or theft.

D. The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service provided
under this rate sheet, unless due to the negligence of the Company. This responsibility is
not changed due to any use, misuse, or abuse of the Custolner's service or Customer-
provided equipment by third parties, the Customer's employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card fraud
will not exceed the lesser of fifty dollars ($50.00) or the amount of money, properly,
labor, or services obtained by the unauthorized user before notification to the Company.
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SECTION 2.0 - REGI LATIONS, (CONT'D.)I

2.11 Notices and Communications

2.11.1 The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that the Customer may also designate a
separate address to which the Company's bills for service shall be mailed.

2.11.2 The Company shall designate 011 the Service Order an address to which the Customer shall mail or
deliver all notices and other comnmnications, except that Company may designate a separate
address on each bill for service to which the Customer shall Mai] payment on that bill.

2.11.3 Except as otherwise stated in This tariff, all notices or other cornrnunications required to be given
pursuant to this tariff will be in writing. Notices and other communications of either party, and all
bills mailed by the Company, shall be presumed to have been delivered to the other patty on the
third business day following placement of the notice, communication or bill with the U.S, Mail or
a private delivery service, prepaid and properly addressed, or when actually received or refused by
the addressee, whichever occurs first.

2.11.4 The (`.ompany or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

2.12 Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and $urcharges in addition to
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not iintited
tn: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receipts Tax. Unless otherwise
specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in this tariflland
will be itemized separately cm Cuslonler invoices.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.12 Taxes, Fees and Surcharges, (Cont'd.)

2.12.1 Arizona Universal Service Fund (AUSF)

In addition to all other taxes and fees that are listed herein or passed through i11 the normal course
oflbusiltess (Ag. sales tax), the Company shall also add an amount to be collected to each bill for
recovery of the Arizona Universal Scnficc Fund (AUSF).

Towards the ultimate goal that basic service be available and AfR)rdablc to all citizens of the state,
the Arizona Corporation Commission has created support mechanisms to assist in the provision of
such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-2, Article 12, the
Rule directs that the surcharge will be levied on all telecommunications service purchased by end-

The Arizona Universal Service Fund (AUSF] surcharge will be the amount set forth in the Arizona
Administrative Code, R14-2, Article 12. '1`he percentage and amounts set forth will be subject to
pcriadic adjustment by the Company.

6 t * 4 6 t 6 t 4 » b
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SECTION 2.0 - REGULATIONS, (CONT'l).)

2.13 Miscellaneous Provisions

2.13.1 Telephone Number Changes

Whenever any Customer's telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number for at least one hundred and twenty ( I 20)
days and give the calling patty the new number provided existing central office equipment will
permit, and the Customer so desires.

When service in an existing location is continued br a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in writing,
and it" all eliarges against the account are paid or assumed by the new Customer.

2.13.2 Maintcuancc and Opcraticms Records

Records of various tests and inspections, to include non-routine collective maintenance actions or
monthly traffic analysis summaries for network administration, necessary br the purposes of the
Company or to fulfill the requirements of Commission rules shall be kept on file in the office of
the Company as required under Commission rules.
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SECTION 2.0 - REGULATIONS, (CONT'I).)

2.14 Customer Responsibility

A. Cancellation hy Customer

Customers may cancel service verbally or in writing. The company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to
the cancellation date. Customers that cancel the primary local exchange line will have the entire
Account disconnected, including any secondary line and all associated features. In the event the
Customer executes a term coniniitrnent agreement with the Company, the Customer must cancel
service and tenninate the agreement in accordance with the agreement terms.
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SECTION 3.0 - SERVICE AREAS

3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas currently
Selfed by the following Incumbent I.ECs: l) Qwest, inc.
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SECTION 4.0 - BASIC SERVICES AND RATES

4.1 Call Timing for Usage Sensitive Sc-rviccs

Where charges for a service are specified based on the duration fuse, such as the duration of a telephone
call, the following rules apply:

4.1.1 Calls are measured in durational increments identified for each service. All calls which are
fractions of a measurement increment are rounded-up to the next whole unit,

4.1.2 Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local carrier and any inlemiediale earrier(s).

4.1.3 Timing tenninales on al] calls when Lhe calling party hangs up or the (`nmpany's network receives
an off-hook signal from the terminating carrier.

4.2 Reserved for Future Use
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4.3

321 COMMUNICATIONS, INC.

4.3.1

Network Exchange Bundled Service

Should a Customer with both lines opt to disconnect the Primary Line, the remaining Secondary
Linc will automatically convert to a Primary Lino with all features and functionality oflsuch. and
at the Primary Linc monthly rccumlng rate.

321 offers basic local exchange service only as part of a bundle or package of telecommunications
services. All packages include local service, long distance service (interstate and intrastate toll)
and selected custom calling features. Voice Mail and Optional Internet access l may be available
with some packages at an additional charge. The aforementioned services are only available as
part of the bundled service offering and are not available on an individual service basis. Customers
will be billed directly by the Company.

The Company provides Customers with the option of obtaining a Primary Line and Secondary
Line per account:

General

SECTION 4.0 .. BASIC SERVICES AND RATES, (CONT'D.)

B.

A.

Secondary Line

The second or additional residential local exchange access line. billed to the
same address as the Primary Line, the Secondary Line will share the monthly
call allowance with the Primary l.ine. The Secondary line does not
automatically include or share any Custom Collin" Features. Feature packages
may be purchased separately.

Primary Line

The initial residential local exchange access line per account.

Arizona Tariff No. 2
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (C011t'd.)

4.3.1 General, (Cont'd.)

Network Exchange Bundled Service may include the calling féatunes listed below:

These features arc offered subject to availability of suitable facilities. Certain features may not be
available with all classes of services.

Call Forwarding - Fixed, Busv Line No Answer - This feature, when activated, redirects attempted
terminating calls to another Customer-speeiiied line. Call originating ability is not affected by Call
Forwarding - Fixed, Busy Line No Answer. The calling party is billed for the call to the called
number. If the forwarded leg of the call is chargeable, the Customer with the Call Fonvarding -
Fixed, Busy Line No Answer is billed for the forwarded leg et the call. Calls cannot be transferred
to an International Direct Distance Dialing number.

Caller ID with Name - Allows a Customer to see a caller's name and number previewed on a
display screen before the call is answered allowing a Customer to prioritize and or screen
incoming calls. Caller ID records the name, number, dale and time of each incoming call -
including calls that aren't answered by the Customer. Caller ID service requires the use of
specialized CPE not provided by the company. It is the responsibility of the Customer to provide
the necessary CPE. In areas where Caller ID with Name is not available, Caller ID, which only
displays the incoming telephone number, will be substituted.
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SECTION 4.0 .. BASIC SER\ ICES AND RATES, (CONT'D,)7

4.3 Network Exchange Bundled Service, (Collt'd.)

4.3.1 General, (Con t'd.)

Network Exchange Bundled Service may include the calling tbatures listed below, (cQnt'd.):

Call Forwarding Variable - a Customer activated feature that automatically transfers all incoming
calls from the CL1stomcr's telephone number to another disable telephone number until the

Customer deactivates the feature. If forwarded to a long distance number the Subscriber will incur
the long distance charges.

Call Forwarding with Remote Activation- This service allows Customers who subscribe to Call
Forward to access, activate, or deactivate Call Forward from a remote location using a touchstone
telephone. If forwarded to a long distance number the Subscriber will incur the long distance
charges.

Call Trace - Allows a called party to initiate an automatic Lraee of the last evil received. Call Trace
is available on a usage basis only. After receiving the call which is to be traced. the Customer dials
a code and the traced telephone number is automatically sent to the Company for action. The
Customer originating the trace will not receive the traced telephone number. The results of the
trace will be tiirnjshed only to legally constituted law enforcement agencies or authorities upon
proper request by them.

Call Blocking- Call Blocking allows Customer to block calls from different telephone numbers. A
screening list is created by Customer either by adding the last number associated with the Linc
(incoming or outgoing] or by pre-selecting the telephone number to be blocked. Callers from such
numbers hear an announcement that the calling party is not accepting calls and Customer's phone
will not ring. The screening list may be edited and revised at Custolner's discretion.

I
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SECTION 4.0 .. BASIC SERVICES ANI) RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (C011t'd.)

4.3.1 General, (Cont'd.)

Network Exchange Bundled Service may include the calling features listed below, (cont'd.):

Caller ID Per Line Blocking- Allows a Customer to prevent the transmission and display of their
directory number and."or directory name information on outgoing calls, Line Blocking is in
operation on a continuous basis and is applicable 011 all outgoing calls from Custonlerls blocked
line. Line Blocking does not prevent transmission of the calling party information to emergency
services that utilize automatic number identification for delivery of the calling information.

VIP Alert - Aiiows a customer to program telephone numbers of selected callers, enabling the
customer to distinguish certain incoming calls from all others by a distinctive ring tone.

Privacy Service- A feamre which intercepts calls that arc marked "private" and "out of area," or
"unavailable" on Caller ID units. When unidentiiicd callers dial the Subscribers number, they will
receive ail announcement informing Lhem that Lhe party they are calling does not accept calls from
unidentified callers. They will receive a prompt to identify their name or state their intention and
the service will then attempt to connect the call. Only if the caller responds will the call be
connected.

The Subscriber's Caller ID will display the platform number and the name of the service. If the
Subscriber chooses ncnt to take the call the caller will hear a message which states the Subscriber is
unavailable.

Privacy Service is oftéred subject to availability of suitable facilities. This service will be
provisioned on a line-by-line basis and Customers with more than one line would need to have the
service activated on each line if they want the ability to intercept unknown and blocked calls to
each line.
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321 COMMUNICATIONS, INC.

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.1

Three Way Calling Permits the Customer to add a third party to an established connection. When
the third party answers, a two-way conversation can be held before adding the original party for a
three-way conference. The Customer initiating the conference controls the call and may
disconnect the third party to reestablish the original connection or establish a coiiiieetioii to a
different third party. The feature may be used on both outgoing and incoming.

Speed Calling- This feature allows a user to dial selected numbers by means of an abbreviated
code. This feature is available in either an 8 number or a 30 number capacity. The Speed Calling
list can only aceoinmodate a number consisting of 15 digits or less.

Call Waiting with Caller ID with Name- Call Waiting with Caller ID withNameprovides a tone
signal to indicate to a Customer already engaged in a telephone call that a second caller is
attempting to dial in and allows a Customer to see a calle1*s name and number previewed on a
display screen allowing a Customer to prioritize and or screen incoming calls. This feature pcmiits
the Customer to place the first call on hold, answer the second call and then alternate between both
callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable CW for the
duration of an outgoing telephone call. CCW is activated (i.e., CW is disabled) by dialing a special
code prior to placing a call, and is automatically deactivated when the Customer disconnects tram
tlle call. In areas where Caller TD with Name is not available, Caller ID, which only displays the
callers telephone number, will be substituted.

General, (Cont'd.)

SECTION 4.0 - BASIC SERVICES ANI) RATES, (CONT'D.)
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4.3

321 COMMUNICATIONS, INC.

Network Exchange Bundled Service, (Cont'd.)

4.3.2

All terns and conditions specified elsewhere Re the respective serviecs.='ileatures requested as part
of this package shall apply.

8_

- Anonymous Call Refection
- Caller ID - Name and Number
- Call Fonvarcling Busy Line/"Don't Answer
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
- Call Rejection
- Call Waiting
- Call Waiting ID
- Selective Cal] Waiting
- Custom Ringing (flint Custom Ringing number only)
_ Directory Assistance (6 calls above allowance)
- Last Call Return
- Message: Waiting Indication
_ Three-Way Calling

Arizona Home Edition is a package of features available to residential customers in conjunction
with an individual Flat rate or additional flat rate access line. Residence customers are entitled to
choose three services/features from the following list in their package.

Arizona Home Edition - Standard Service

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

A customer choosing Caller ID - Name and Number will automatically be pmvidcd with
Anonymous Call Rejection.

All services or features selected in the package can only be provided where technically
available and compatible wilh other [natures the customer may choose to order.

A customer may choose Call Waiting, Call Waiting LD or Selective Call Waiting from
the Call Waiting 1-`amily as one of their se]ccLion9_

A customer may cheese one or more of the features in the Caller ID Family as one of
their selections

Audible or AudiblcfVisual

Arizona Tariff No. 2
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MAXIMUM
MONTHLY

RATE
• Per individual flat rate residence Linc with
three features

$25.00

• Per adLliliollal fiat role residence line with
three features

30.00

31] L`OMMUNTLIATI()NS. TNC. Arizona Tariff No. 2
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SECTION 4.0 _ BASIC SERVICES AND RATES. ((`(}NT'D.)

4.3 Network Exchange Bundled Service, (Cnnt'd.)

4.3.2 Ariana Home Edition - Standard Service, ((`unt'd.)

Rates
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4.3

32] COMMUNICATIONS, INC.

4.3.3

Network Exchange BundledService,(Cont'd.)

AH terms and conditions specified elsewhere for the respective services/'features requested as part
of this package shall apply.

Arizona Home - Deluxe Edition is a package of features available to residential customers in
conjunction with an individual flat rate or additional flat rate access line. Residence customers
subscribing to the package are entitled to unlimited use of the services/featuxes specified below:

Arizona Home Edition - Deluxe Service

Anonymous Call Rejection
Caller ID - Name and Number
Call Forwarding Busy Line/Don't Answer
Call Following
Call Forwarding Variable
Selective C8111 Forwvardinsz
Call Rejection
Call Waiting
Call Waiting ID
Selective Call Waiting
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Last Call Return
Message Waiting Indication - Audible or Audible/Visual
Three-Way Calling

SECTION 4.0 .. BASIC SERVICES AND RATES, (CONT'D.)

A cusztmmcr choosing Caller ID Name and Number will automatically be provided with
Anonymous Cal] Rejection.

All services or features selected in the package can only be provided where technically
available and compatible with other features the customer may choose to order.

A customer may choose Call Waiting, Call Waiting TD or Selective Call Waiting from
the Call Waiting Family as one of their selections.

A customer may choose one or more of the features in the Caller ID Family as one of
their selections

Arizona Tariff No. 2
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MAXIMUM
MQNTHLY

RA'1 E
Per individual flat raw residence Lima with

three features
340.00

• Per additional tlat rate residence: line with
three features

40.00
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SECTION 4.0 -v BASIC SERVICES AND RATES, (CON'l"l).)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.3 Arizona Home Edition - Deluxe Service, (C0l1t'd.)

Rates

Arizona Home Edition . Deluxe Service will be provided at the tbllowing rates:
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SECTION 4.0 - BASIC SERVICES AND RATES, (CON'l"D.)

4.3 Network Exchange Bundled Service, (C011t'd.)

4.3.3 RESILR\ [LD BOR 1*L ILRL USe1 I' 1 \ 1 Tr 1 T a "I
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* Service Connection fee waived for those customers who meet the Conlpany's enrollment criteria and who
retain their existing telephone number when switching their service to 321.

4.3

321 COMMUNICATIONS, INC.

Network Exchange Bundled Service, (Cont'cL)

4.3.4

Primary Line, per month
Secondary Line, per month
Service Connection Pee. one time charge per line *

Primary Line
Secondary Line

Package Price for Deluxe Service

Arizona Home Edition - Deluxe Service

SECTION 4.0 - BASIC SERVICES AND RATES, (conT'D.)

Maximum

3130.00
$100.00

$13000
$100.00
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Conl'd.)

KESERVEED FOR FUTURE USE
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SECTION 4.0 .. BASIC SERVICES AND RATES, (c0nT'D.l

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service

Business A La Carte service is targeted at small business Customers and provides options based
on the Customers calling patterns and estimated usage.. Customers who subscribe to Luis service
must designate 321 as the presubscribed carrier for local calling concurrent with enrollment for
this service, Business A La Carte provides Customers with the option of selecting 321 for toil
S€IIV1C€S.

A. Local Exchange Service

.1 Local Access Line
Maximum

Local Business Line
Monthly Rate

Service Connection Fee, one~time charge per line 1
Per Line

$12000

S200.00

.2 PBX
Maximum

Monthly Rate
. . . . 1

Sewlce Connection Fee. one-t1me charge per Ame
Per Linc

3170000

200.00

l Service Connection fee is waived for those customers who retain their existing telephone number
when switching lhcir service to 321 . The charge will apply if additional lines are transferred to 32 I
after the initial order.
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4.3

321 COMMUNICATIONS, INC.

Network Exchange Bundled Service, (Cmlt'd.)

4.3.5

RESERVED FOR FUTURE USE

Business A La Carle Service, (Cont'd.)

SECTION 4.0 .. BASIC SERVICES AND RATES, (CONT'D.)
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)

RESERVED FOR FUTURE USE

nd mnd

Issued: August 13, 2089
Issued by:

Effective: Scptcmhcr 13, 2009
Leonard Sell

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona .l`ariiIINo, 2
Original Page 67

SECTION 4.0 - BASIC SERVICES AND RATES, (CON'1"D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)

RESERVED FOR FUTURE USE

s > »

Issued: August 13, 2009
Issued by

Ffféctive: September 13, 2009
Leonard Soft

Tl'€8Sl1II€Ì
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd,)

E. Custom/Optional Calling Features

Business A La Carte may include the calling features listed below:

Call Forwarding- Call Forwarding, when activated, redirects attempted terminating calls
to another Customer-specific line. The Customer may have to activate and deactivate the
forwarding filnction and specify the desired terminating telephone number during each
activation procedure. Call originating ability is not affected by Call Forwarding. The
calling party is billed for the call to the called number. If the forwarded leg of the call is
chargeable, the Customer with the Call Forwarding is billed for the forwarded log of the
call. Calls cannot be transferred to an International Direct Distance Dialing number.

Speed Calling- This feature allows a user to dial selected numbers by means of an
abbreviated code. This feature is available in an 8 number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Caller ID- Allows a Customer to see a caller's telephone number previewed on a display
screen before the call is answered allowing a Customer to prioritize and or screen
incoming calls. Caller ID records the number, date and time of each incoming call -
including calls that aren't answered by the Customer. Caller ID service requires the use of
specialized CPE not provided by the company. It is the responsibility of the Customer to
provide the necessary CPE.

Call Waiting- Call Waiting, provides a tone signal to indicate to a Customer already
engaged in a telephone call that a second caller is attempting to dial iii. This feature
pennies the Customer to place the first call on hold. answer the second call and then
alternate between both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW)
Customer to disable CW for the duration of an outgoing telcphcme call. CCW is activated
(i.e., CW is disabled) by dialing a special code prior to placing a call, and is automatically
deactivated when the Customer disconnects from the evil. Customers must actively
choose this feature on a line-by-line basis. Call Waiting is not available 011 lines enabled
for Rotary Hunting.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A L a Carte Service, (Contld.)

E. Customs/()ptional Calling Features, (Cont'd.)

Three Wav Calling - Permits the Customer to add a third party to an established
connection. When the third party answers, a two-way conversation can be held before
adding the original party for a three-way conference. The Customer initiating the
conference controls the call and may disconnect the third party to reestablish the original
connection or establish a connection to a different third party. The feature may be used on
both outgoing and incoming.

Hunting - Routes a call lo an idle station line in a rear-ranged group when the called
station line is busy. This feature is available at no charge but must be requested by the
Customer.

a. Maximum rates

Monthly Rates, per Feanue: $15.00

Monthly Rate, Feature Pack,
(3 or more feafuI'cs): $45.00
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4,3 Network Exchange Bundled Service, (Cont'd.)

4,3.6 Arizona Business Edition - Standard Service

Business Edition - Standard a package of features available to business customers in
conjunction with an individual flat rate or additional flat rate access line. Business customers
subscribing to the package are entitled Io choose scrvicesffeaiurcs from the following list in
their package.

- Anonymous Call Rejection
- Caller ID - Name and Number
- Cal] Forwarding Busy Linc
_ Call Forwarding Busy Line/Don't Answer
- Call Forwarding Don't Answer
- Call Forwarding Variable
_. Remote Access Forwarding
- Call Transfer
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Custom Ringing
- Directory Assistance (6 calls above allowance)
- Last Call Return
- Message Waiting Indication - Audible or Audible:'Visua1
- Three-Way Calling

Terns and Conditions

All terms and ceuditions specified elsewhere for the respective services/'features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be provided with
Anonymous Call Rejection.

C. A customer may choose one or more compatible features in the Call Forwarding Family
as one of their selections.

A customer may choose Call Waiting, Cal] Waiting ID or Selective Call Waiting from
the Call Waiting Family as one of their selections. They may add Long Distance Alert as
part of that selection.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.6 Arizona Business Edition - Standard Service, (Cout'd.)

Terms and Conditions, (Cont'd.)

A customer who chooses Voice Messaging Service will also be provided with Call
Forwarding Busy Line/'Don't Answer, Easy Access and Message Waiting Indication as
part of their Voice Messaging Service selection. A customer who wishes to use another
provider's Voice Messaging Service will be provided with Call Forwarding Busy
Line./'Don't Answer, Easy Access and Message Waiting Indication and it will not be
counted as one of their three selections of features/services.

All services or features selected in the package can only be provided where technically
available and compatible with other features the customer may choose to order.

Customers selecting Directory Assistance may make six calls above the allowance to the
Colnpany's 411 service.

Rates and Charges

The monthly rate that follows includes a business individual flat talc or additional flat
rate line as specified in 4.3.5A, preceding. Where applicable, incremental charges, apply.

Normal nonrecurring charges associated with the line as specified in 4.3.5, preceding,
apply where the Company's Business is provided in association with the installation of a
new business individual or additional flat rate line or the move of a business individual or
additional flat rate Lille from one location to another.

Any mandated charges or special surcharges, Ag., 911. TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line ullder the same terms as a flat rate business
line.

d. Arizona Business Edition .. Standard Service will be provided at the following rate:

Issued: August 13,2009
Issued by:

Fftécrive: September 13, 2009

b.

a .

g.

C.

f.

E.

Leonard Salt
Treasurer

24814 Stale Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 72

SECTION 4.0 - BASIC SERVICES ANI) RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Collt'd.)

4.3.7 Arizona Business Edition - Deluxe Service

Business Edition - Deluxe is a package of features available to business customers in conjunction
with an individual flat rate or additional Hat rate access line. Business customers subscribing lo the
package are entitled to unlimited use of the servieesi'IleaLL1res specified below:

Anonymous Call Rcjccticm
Caller ID .. Name and Number
Call Forwarding Busy Line
Call Forwarding Busy Linc,»"Don't Answer
Call Forwarding, Don't Answer
Call Forwarding Variable
Remote Access Forwarding
Call Transfer
Call Waiting
Cal] Waiting ID
Selective Call Waiting
Custom Ringing
Directory Assistance (6 calls above allowance)
Last Call Return
Message Waiting Indication -- Audible or Audible/Visual
Three-Way Calling

Terms and Conditions

a All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller IU » Name and Number will automatically be provided with
Anonymous Call Rejection,

A customer may choose one or more compatible iéatures in the Call Fovvvarding Family
as one of their selections,
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SECTION 4.0 .. BASIC SERVICES AND RATES, (con'r'D.)

4.3 Network Exchange Bundled Service, (C011t'd.)

4.3.7 Arizona Business Edition - Deluxe Service, (Cont'd)

Terms and Conditions, (Cont'd,)

A customer may choose Cal] Waiting, Call Waiting ID or Selective Cal] Waiting from
the Call 'Waiting Family as one ofltheir selections. They may add Long Distance Alert as
part m*lthat selection.

A customer who chooses Voice Messaging Service will also be provided with Call
Forwarding Busy l,ine/Don't Answer, Easy Access and Message Waiting Indication as
part of their Voice Messaging Service selection. A customer who wishes to use another
provider's Voice Messaging Service will he provided with Call Forwarding Busy
Line.f'Don't Answer, Easy Access and Message Waiting Indication and it will not be
counted as one of their three selections of fi:atures."services.

All services or features selected in the package can only he provided where technically
available and compatible with other l`eaLL1rcs Lhe cuslurner may choose to order.

Customers selecting Directory Assistance may make six calls above Lhe allowance to Lhc
Company's 411 service.

Rates and Charges

fl The monthly rate that follows includes a business individual flat rate or additional [lat
rate line as specified in 4.3.5A, preceding. Where applicable, incremental charges, apply.

Nonnah nonrecuning charges associated with the line as specified in 4.3.5, preceding,
apply where the Colnpany's Business is provided in association with the installation of a
new business individual or additional flat rate line or die move of business individual or
additional flat rate line from one location to another.

Any mandated charges Er special surcharges, Ag., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terns as a Hal rake business
line.

Arizona Business Edition - Deluxe will be provided at the following rate:
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Service Connection Fees are listed with the rates for the speeilic service tariffed.

5.1

321 COMMUNICATIONS, INC,

5.1.2

5_1.3

5.1 .4

5.1.1

Non-recurring charges apply to pmccssing Service Orders for new service and

Service Order alld Change Charges

Duplicate Invoice
Call Dctai] Report

Telephone Number Change Order
Feature or Feature Pack Change Order
Toll Restriction Fee Order
Listing Change Charge
Home Edition Change Charge

Record Change Charges

Change Order Charges:

Record Order Charge

Primary and Secondary Service Connection Charge
Transfer of Service Charge, Primary Line
Transfer of Service Charge, Seconclaly Line
Technician Dispatch Charge (or

Trouble Isolation Charge)
Service Order Charge
Premises Visit Charge, first 15 minutes
Premises Visit Charge, add'l 15 minutes

Miscellaneous Charges

Service Order Charges

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES

$25.00
$25.00

$20.00
$2080
$20110
$20.00
$20.00

Maximum Rates
Residence Business

S160.00
830.00
80.00
60.00

850.00
3110.00
3110.00

15.00

for changes in service.

Arizona Tariff No. 2
Original Page 74

45.(](]

j;25.[)(}
$25.00

$55.00
$55.00
$55.00
$55.00
$55.00

$160.00
$30.00
80.00
60,00

$80.00
$130.00
$380.00
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5.1

321 COMMUNICATIONS, TNC.

5.1.5

Service Order and Change Charges, (Cont'd.)

Service Order Charge - This charge, applicable to Business Customers only, applies to customer-
requested changes in service not covered specifically on other identified non-recurring sewiee
order and change charges. This charge is applied in cases where Iluntixig is added after the initial
order is placed.

Technician Dispatch (or Trouble Isolation) Charge - A separate Technician Dispatch Charge (or
Trouble Isolation Charge) applies, i11 addition to all other charges for the visit, when a visit to the
Cllstomer's premises is necessary to isolate a problem reported to the Company but identified by
the Compally's technician as attributable to Customer-provided equipment or inside wire. This
charge also applies for visits by the Company's agents or employees, at the Custolner's request, to
the Premises of the Customer, when the Customer fails to meet the Conipanyls agent or employees
for the preanallged appointment as requested.

Transfer of Service Charge, Secorldal'v Line - applies to the second, or third, etc., line of a
Transfer of Service Order, (TOS) when a customer requests a move or change in physical location.
This charge applies whether a customer changes telephone number or not. If, in addition, the
Customer requests the telephone number he changed, a separate charge may apply.

Transfer of Service Charge, Primary Line - applies to the lira line of a Transl`er of Service Order,
(TOS) when a customer requests a move or change in physical location. This charge applies
whether a customer changes telephone number Er not. If, in addition, the Customer requests the
telephone number be changed, a separate charge may apply.

Primal Service Connection Charge
telephone sen/ice to Lhc Company.

Secondary Service Connection Charge -. applies to the second or additional Linc of a new access
line i11sta11atio11 and connection and customer requests for an inside move, change or addition to
regular service. This charge applies only when the second or additional line is ordered
simultaneously with the initial connection for service.

Service Order Charges - Definitions

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

applies to requests for initial connection or establishment of
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5.1

321 COMMIJNICATIQNS, 1n(8.

Service Order and Change Charges, (Cont'd.)

5.1.6

Home Edition Change Charge - applies when a residential Customer requests/'orders a change in
service from Home Edition- Basic Service to Home Edition- Standard Service or from Home
Edition ... Standard Service to Home Edition - Basic Service.

Listing Change Charge - applies when a Customer requests/'orders a change Io add or delete a
white pages listing, or requests a change to add/'delete listings. This charge also applies lo request
for Non-Published or Non-Listed numbers.

Long Distance Minutes Pack (`hanl1c Order - applies to residential Custoincrs who rcqucst/'order a
change to add or delete an LD Minutes Pack.

Toll Restriction Fee Order - applies when a Customer requests a change, adding or removing Toll
Restriction Service.

Feature or Feature Pack Change Order - applies when a customer requests a change, adding or
removing a feature or feature pack,

Telephone Number Change Order - applies to each telephone number change rcquL::4t/'ordcr.

Change Order Charges apply to work associated with providing exchange line service or
customer-requested changes to existing services. One charge applies for each change order
requested by the customer. If multiple changes listed below are requested by the Customer and
occur on the same order/request one charge only applies. A Change Order Service Charge applies
to the following customer nitiated changes:

Change Order Charges .- Definitions

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CON'l"I).)
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.1 Service Order and Change Charges, (Co1\t'd.)

5.1.7 Record Change Charges - Definitions

A Record Change charge applies when a Customer requests/orders a change to Company records
such as adding/changing. a nazne on said Custolner's account, changing billing address or contact
information, adding/chaiigiiig the person(s) authorized to make changes on said Cu5lon1er's
account.

5.1.8 Misccllaucous Charges -Definitions

Duplicate Invoice - applies each time a Customer requests an additional copy of a current bill or
invoice.

Call Detail Report - applies each time a Customer requests local call detail for a given month.

Issued: August 13, ZUU9
Issued by;

Efflectivez September 13, 2009
I.eonard Salt

Treasurer
24814 State Road 54

Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 78

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.2 Reserved For Future Use
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SECTION 5.0 .. M[SCELLAN1;0US SERVICES AND RATES, (CONT'D.)

5.2 Reserved For Future Use

$ 4 { I l

Issued: August 13. 2009
Issued by;

E1.fE:clfve: September 13, 2009
Leonard Salt

T1l€El§l1[CÌ
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SECTION 5.0 .. MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.3 Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
bills and is payable at the time that die restoration of the suspended service and facilities is arranged. The
restoration charge does riot apply when, after disconnection of service, service is later re-installed.

MaximumRates
Residence Business

Per occasion, per line $50.00 $1 10.00

5.4 Temporary Suspension Restoration of Service/

Upon the request of the customer, service may be temporarily suspended. Suspension of service may begin
or terminate on any day of the month provided notice is given sufficiently in advance for arrangements to
be made. Service will be disconnected to the extent necessary to assure thanno inward or outward service
will be available during the period of suspension.

Maximum Rates
Residence Business

Nonrecurrirlg charge, per line suspended $20.00 $55,00

Rccuwing charge, per line suspended 50% ofrcgular service rates

Nonrccurrinv charge, per line restored $20.00 $55.00
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SECTION 5.0 .. MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.5 Public Telephone Surcharge

In order to recover the Companyls expenses to comply with the l-ICC's pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371)= an u discountable per call charge is applicable to all intrastate
calls that originate from any pay telephone, not presubscribed to the Company, used to access Company
provided services. This surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with service, applies for the use of the instrument used
to access Company provided service and is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and chinless phones owned by local telephone companies,
independent companies and interexchange carriers, The Public Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call. The Public Pay Telephone Surcharge does not apply to calls
placed from pay telephones at which the Customer pays for service by inserting coins during the progress
of the call.

Whenever possible. the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not. transmitted
to the Company prior tn completion of a call, the Public Pay Telephone Surcharge may be billed 011 a
subsequent invoice after the Company has obtained information From a calTier that the originating station is
an eligible pay telephone.

Maximum Rate Per Call: 1 .00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'I).)

5.6 Optional Calling Features

The features in this section are made available to Residential and Business Customers on a per use basis.
All features are provided subject Lo availability. Customers may utilize each feature by dialing the
appropriate access code. The Customer will be billed the per feature activation charge shown in the table
below each time a feature is used by the Customer. Transmission levels for calls forwarded or calls placed
or received using optional calling features may not be acceptable for all some uses in some cases.

5.6.1 Feature Descriptions

Return Call: Allows a Customer to return the most recent incoming call and. after dialing a code,
hear an announcement of the last telephone number that called. if the Customer wishes to return
the call right away, voice prompts will instruct the Customer to dial a certain digit and the call will
automatically be returned .

Call Trace: Allows a Customer to initiate an automatic trace of the last cal] received. Adler
receiving the call which is to be traced, the Customer dials a code and the traced telephone number
is automatically sent to the Company. The Customer using Cal] Trace is required to contact the
Company for further action. The Customer originating The trace will not receive the traced
telephone number. The results of a trace will be fUniished only to legally constituted authorities
upon proper request by them .

Repeat Dialing: Pcmiits the Customer to redial automatically the last number dialed.

Three Wav Calling: permits the Customer to add a third party to an established connection. When
the: third party answers, a two-way conversation can be held before adding the original party tr a
three-way conference. The Customer initiating the conference controls the call and may
disconnect the third party to reestablish the original connection or establish a connection to a
different third party. The feature may be used on both outgoing and incoming.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (conT'n.)

5.6 Optional Calling Features, (Cont'd.)

5.6.1 Feature Descriptions, (Contld.)

Caller Identification Blocking: Allows the name and number of Lhe calling party to be blocked
fi'om being transmitted when placing outbound calls.

Per Call Blocking: To activate per-call blocking, a Customer dials a special code prior to placing a
call. Blocldng will be activated for Lhat outgoing call only. There is no charge for using per call
blocking, and it is provided on an unlimited basis.

Per Line Blocking: When blocking is established on the line, it can be deactivated by dialing a
code before each call. This one call unblock allows the name and/'or number to be sent for that one
call only. Customers who choose per line blocking for the first time will not be charged the
nonrecuning charge. After the first time, customers requesting per line blocking will pay as
nonrecurring charge for each line equipped with per line blocking. Per line blocking will be
provided free to law enforcement and domestic violence agencies and individual victims of
domestic violence upon request.
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Residential Business

FEATURE Monthly
Maximum

Monthly
Maximum

a-Speed C211lin<>

8 Number ]2.(}G la.(](]

30 Number 12.00 12.00

Call Forwarding
Variable 12.00 12.00

Busy Line (Expanded) 12.00 12.00

Busy Line (Overflow) 12.00 12.00

QBusy Line Programmable 12.00 12.00

Don't Answer 12.00 12.00

Don't Answer {Expanded) 12.00 I 2.00

Don t Answer (Programmable 12.00 12.00

Busv Line/Don'l Aus war 12.00 12.00
Busy Line (Fxtemal)/DA 12.00 12.00

Call Rejection 12.00 12.00

Cali Waiting 12,00 12.00
Call Transfer 12.00 I 2.00

C2iucT ID

Name and Number 12.00 12.00

Number 12.00 l 2.00

Continuous Radial 17.00 12.00

Distinctive Alert 12.00 12.00

Hot Line l2.0{] 12.(](]

Priority Cali 12.00 12.00

Remote Access Forwarding 12,00 12.00
Selective Call Forwarding 1200 12.00

Residential Business

FEATURE Per Use Monthly
Maximum

Per Use Monthly
Maximum

Call [facing - per use $4.00 312.00 3400 $12.00
Repeat Cali (*66) - per use $150 $12.00 $1.50 $12.00
Rfbtum Call (#69) peruse $1.50 $12.00 $1.50 $12.00
Three Wav Calling per use $1.50 $12.00 $1.50 3412.00

321 COMMUNiCATIONS, INC. Arizona Tariff No. 2
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.6 Optional Calling Features, (Coul'd.)

5.6.2 Maximum Rates

I
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (conT'D.)

5.7 Directory Assistance Services

A Customer may obtain assistance, fur a charge, in determining a telephone number by dialing Directory
Assistance Service. A Customer can also receive assistance by writing the Company with a list of names
and addresses tr which telephone numbers are desired.

5.7.1 Basic Directory Assistance

The rates specified following apply when Customers request company assistance in determining
telephone numbers of Customers who are located in the same local service area or who are not
located in the same local service area but who are located within the same NPA.

There are no call allowances for Directory Assistance.

Charges will not apply for calls placed from hospital services 01' calls placed from telephones
where the Customer or, in the case of residence service, a member of the Custonler's household,
has been affirmed in writing as unable Te use a Company provided directory because of a visual,
physical or reading handicap.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'I).)

5.7 Directory Assistance Services, (Cont'd.)

5.7.2 Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is a service that provides customers the option of
having their local or intraLATA calls automatically completed when they request a telephone
listing from the Directory Assistance operator. The call may be completed automatically or by the
Directory Assistance operator.

The DACC portion of the call may either be billed in the same manner as the DA portion or
altemalely billed by using a calling card, billing to a third number, or collect. A11 operator-handled
charges, as specified in 5.8. apply as appropriate.

There are no allowances for DACC, however, the Directory Assistance portion of the call is still
governed by the appropriate call allowance as stated in Section 5.7. 1 .

For local and intraI.ATA calls, charges for DACC service are not applicable to calls placed by
those customers with reading. visual, or physical handicaps.
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SECTION 5.0 - MISCELLANEOUS SERVICES AM) RATES, (CON'1"I).)

Directory Assistance Services, (C011t'd.)

5.7.3 National Directory Assistance Service

National Directory Assistance Service is provided to customers of the Company for the purpose of
requesting telephone numbers of individuals or businesses who are located outside the custonler's
local Directory Assistance service area.

There arc no call allowances or exemptions for National Directory Assistance.

A maximum of tv~/0(2) requested telephone numbers are allowed per call.

This service may be altematcly billed by using a calling card, billing to a third number, or collect.
Operator-handicd charges, as specified in 5.8, apply as appropriate.
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SECTION 5.0 ... MISCELLANEOUS SERVICES AND RATES, (CON'I"D.)

5.7 Directory Assistance Services, (Cont'd.)

5.7.4 Maximum Rates

A. Basic Directory Assistance

Local Directory Assistance
Direct dialed (in excess of allowance)
Via operator (no allowance)

Per query
$2.00
$3.00

B. Directory Assistance Call Completion
Per completed call $100

c. National Directory Assistance
Direct dialed $2.00
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5.8 Local Operator Service

The CompaI1y's operator services, available to presubscribed Customers, are accessible on a twenty-four
(24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage roles
apply. The types of calls handled are as follows:

Customer Dialed Calli11,9~"Credit Card Call - This charge applies in addition to usage charges for
station to station calls billed to an authorized Calling Card or CoItunereial Credit Card. The
Customer must dial the destination telephone number where the capability exists for the Customer
to do so. A separate rate applies in the event operator assistance is requested for entering the
Customer's card number for billing purposes.

Operator Dialed Calling/'CreditCard Call - This charge applies in addition to usage charges for
station to station calls billed to an authorized telephone Calling Card or Commercial Credit Card
and the operator dials the destination telephone number at the request of the Customer.

Operator Station- These charges apply in addition to usage charges for non-Person-to-Person calls
placed using the assistance of a Company operator and billed Collect, to a Third Party, by deposit
of coins in Pay Telephones, or via some method other than a Calling Card or Commercial Credit
Card.

Pcrson-to-Person- This charge applies in addition to usage charges for calls placed with the
assistance of a Company operator to a particular party at the destination number. This charge
applies regardless of billing method, including but not limited to billing to a Calling Card,
Commercial Credit Card, Collcet, by deposit of coins in Pay Telephones, or to a Third Party.
Charges do not apply unless the specified party or an acceptable substitute is available.

Usage charges for local operator assisted calls are those usage charges that would nominally apply to the
calling pally's service. In addition to usage charges, an operator assistance charge applies to each call.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.8 Local Operator Service, (Cont'd.)

5.8.1 Maximum Luca! and lntraLATA Per Call Service Charges:

Customer Dialed Calling Card
Customer Dialed»'Operator Assisted Calling Card
Collect
Third Party Billed
Person-to-Person

$4.50
$6.05
333.30
$3.30
$6.50
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.9 Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party Lhe Company will verify a busy condition on a designated local service
line. The operator will determine if the line is clear or in List: and report to the calling party. At the
request of the Customer, the operator will interrupt the call on Lhe busy line. Emergency Interruption is
only permitted in cases where the calling party indicates an emergency exists and requests interruption.
If the Customer has the operator interrupt a call, both the Busy Line Verification and the Emergency
Interrupt charge will apply.

No charge will apply when the calling party advises that the call is Lo or from an official public
emergency agency. Busy Verification and Interrupt Service is furnished where and to the extent that
facilities penni.

The Customer shall identify and save the Company handless against all claims that may arise from either
party to the interrupted call or any person,

5.9.1 Maximum Rates
Per call

Busy Line Verification, per request
Emergency Interxuptiou

33.00
$6.00

ow.
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SECTION 5.0 - MISCELLANEQUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service

5.10.1 General

The following rates and regulations apply to standard listings in light face type in the white pages
(alphabetical section) of the telephone directory and to the Directory Assistance records of the
Company.

Directory listings arc limited to such information as is essential to the identification of the listed
party. The listing of a service, commodity, or trade name is not permitted unless it is the name, or
an integral part of the name, under which the Customer does business.

A listing is limited to one line in the directory, except where in the judgment of the Company,
more than one line is required to identify the Customer properly. In such cases, the additional lines
required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service.

5.10.2 Listings

A4 a Primary Listing

One listing, termed the primary listing. is included with each exchange access line or
each joint user service.
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SECTION 5.8 - MISCELLANEOUS SERVICES AND RATES, (conT'D.)

5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (Collt'd.)

B . Additional Listings

Additional listings may be the listings of individual names of those entitle to use the
customer's service or , for business, Departments, Divisions, Tradenames, etc.

In connection with business and residence service, regular additional listings are available
only in the names of Authorized Users of the Custolner's service.

Ordinarily, all additional listings are of the same address and telephone number as the
primary listings, except as provided tr joint user and alternate number listings. However,
when it appears necessary as an aid to the use of the directory and provided satisfactory
service can be furnished. a listing will be permitted under the address of a branch
exchange, Centrex or extension of an exchange service line installed on the premises of
the Customer, but at an address different from that of the attendant position of main
scI"vi~;:c.

Business additional listings arc not pcnnittcd in connection with residence service.
Residence additional listings arc also pennitted in connection with business service
which located in a residence and for permanent or season guests residing in a hotel or
club.

A residence dual name additional linking is comprised of a surname, two first names.
address and telephone number. A residence dual name additional listing may be provided
For [we persons who share the same surname and reside at the same address, or for a
person knovm by two first names.

Special types of additional listings, such as Alternate, Alpha and Informational. Duplicate
and Reference Listings, Foreign Listings, etc. take the same business or residence
classification as the service with which such listings arc fumishcd.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Collt'd.)

5.10.2 Listings, (Conf'd.)

c. Nunpublishcd Service

The telephone numbers of nonpublished sewiee are not listed in either the (`r>mpany's
alphabetical directory or Directory Assistance records available to the general public.

Non published information may be released to emergency service providers, to customers
who subscribe to Company offerings which require Llle information Lo provide service
and! or bill dieir clients, or, to telephone customers who are billed for calls placed lo or
from nonpublishcd numbers and to entities which collect for the billed services.
Nonpublishcd names and./or telephone numbers may also be delivered to customers on a
call-by-call basis.

Incoming calls lo nonpublished service will be completed by the Company only when the
calling party places the call by number, The Company vvili adhere to this practice not
withstanding any claim the calling party may present, except claims of ernergencies
involving life and death. In such eases, the Cbznpany will call the non-published number
and request permission to make an immediate connection to the calling party,

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is ilot liable for
any damages that :night arise from publishing a non-published number in the directory or
disclosing it to some. If, in error, the telephone number is published in the directory, the
Company's only obligation is to credit al' refund any monthly charges the Customer paid
for non-published service.

The Subscriber indeInniiies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly 01' indirectly, by the
publication of a non-published service or the disclosing of said number to any person.
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5.10 Directory Listing Service, (Collf'd.)

5.10.2 Listings, (Cout'd.)

D. Nonlistcd Service

Non-listed service means that the Customer's telephone number is not listed in the
directory, but docs it appear in the Compazly's Directory Assistance Records.

This service is subject to Lhe rules and regulations for E911 service, where applicable.

The Company will only complete calls to a nonlisted number, if requested by a caller,
during the course of a directory assistance call LlompletioIl service.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for
any damages Lhat might arise from publishing a nondisted number in the directory or
disclosing it to some. Ii in error, the telephone number is listed in the directory, the
Company's only obligation is to credit or refund any monthly charges the Customer paid
for nonlisled service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused. directly or indirectly, by the
publication of a non-listed service or the disclosing of said number to any person.

4
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (conT'n.)

5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (Cont'd.)

E. Toll-FreeDirectory Listings

Whereavailable, a listing which references the 'lo111-'ree Number for a Business
customer will be made available.

F. Straight Line Under Directory Listing

A business listing where one or more listings are indented under an original listing of the
same customer without repetition of the name.

(I. Caption and Subcaption Directory Listings

Two or more business listings may be placed under a caption consisting of the name of
the customer or of any of the parties which the customer is entitled to list together with a
designation of' title where the name is not indicative of the business or pro fe8sio11. One or
inure sub captions may be furnished under a caption, each sub caption consisting of a
directive heading which serves to identify two or more listings placed thereunder, where
this grouping is necessary for the proper routing of calls.
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5.10 Directory Listing Service, (C011t'd.)

5.10.3 Maximum Rates and Charges
Per Month

Primary Listings S0,00

Change in Primary Listing
Business, each
Residence, each

Additional Listings
Business. each
Residence, each

6.00
$3.00

Nonlisted Sen,-ice
Business, each
Residence, each

$3.49
$3.00

Nnnpublishcd Service
Business, each
Residence, each

$3.60
353.80

Toll-Frcc Directory Listings
Business, each
Residence, each

$30.00
N/A

Straight Line Under Listings
Business, each
Residence, each

$10.00
N/A

Captions and Subcaptions Listings
Business, each
Residence, each

88 l0 . 00
N/A

For non-recurring charges associated with a customer-initiated change in 21 directory listing, see
Section 10.2.1 of this tariff.

+ H" lHH P
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32] COMMUNICATIONS, INC,

Carrier Pl'esuh§cription

5.11-1

5.11,2

()ptioll F:

Optffm C:

Option D:

Option E:

Option B:

Option A:

Carrier Presubscription is a procedure whereby a Customer designates to the Company the calTier
which the Customer wishes to be the carrier of choice for intraLA"llA and interLATA toll calls.
Such calls are automatically directed to the designated carrier, without the need to use carrier
access codes or additional dialing to direct the call to the designated carrier. Presubscription does
not prevent a Customer who has presubscribed to an IntraLATA or InterLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an alterative long distance carrier
on a per call basis.

Presubscription Options - Customers may select the same carrier or separate carriers for
intraLATA and i11terLATA long distance. The following options for long distance Presubscription
are available:

General

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

Custtomer may select a ca:Tier other than the Company for intraI.ATA to]l calls
subject to presubscription and the Company for interLATA toll calls: subject to
wcsuhstcription.

Customer may select the Company as the presubscribed carrier for IntraLATA
calls subject to presubscription and some other carrier as the presubscribed
canter for interI.ATA toll calls subject to presubscription.

Customer may select the carrier other than the Company for both intra LATA
and intcrLATA toll calls subject to presubscription.

Customer selects the Company as the presubscribed carrier for Int1'aLATA and
Inte1.I.ATA toll calls subject to presubscription.

Customer may select two different carriers, neither being the Company for
int1aT,ATA and interI.ATA toll calls. One can°ier to be the Custonler's primary
irltraT.ATA interexchange camlel', The other carrier to be the Customer's primary
intcrLATA interexchange carrier.

Customer may select a camlcr other than the Company for no presubscribed
carrier for intraLATA toll calls subject to presubscription which will require the
Customer lo dial a carrier access code to route all intraLA'IIA toll calls to the
carrier of choice for each call.
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SECTION 5.0 ... MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.11 Carrier Presubscription, (Cont'd.)

5.11.3 Rules and Regulations

Customers ofrccord will retain their primary interexchange carrier(s) until they request that their
dialing anangcmcnts be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intraLATA Presubscriplion.

Customers may change their selected Option andior presubscribed toll carrier at any time subject
to charges specified in 5.11.5 below:

5.11.4 Presubscription Procedures

A new Customer will be asked to select intraLATA and iu1erLA'1IA toll carriers al the time the
Customer places an order to establish local exchange service with the Company. The Company
will process the CusLorner's order for service. All new Customers' initial requests for intraLATA
toll service presubscription shall be provided free of charge.

If a new Customer is unable to make selection at the time the new Customer places an order to
establish local exchange service, the Company will read a random listing of all available
ii1tra LATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that heist will be given 90 calendar days in
wllich to inform the Company of his/her choice for primary toll carrier(s) free of charge. Until the
Customer informs the Company of his/her choice of primary toll carrier, the Customer will not
have access to long distance services o11 a presubscribed basis, but rather will be required to dial a
carrier access code to route all toll calls to the carrier(s) of choice. Customers who inform tlle
Company of a choice for toll carrier presubscription within the 90 day period will not be assessed
a service charge for the initial Customer request.

Customers of record may initiate a intra,ATA or interI..ATA presuhseription change at any time,
subject to the charges specified in 5.1 1.5 below. If a Customer of record inquires of the Company
of the carriers available for toll presubscription, the Company will read a random listing of all
available intraI.ATA carriers to aid the Customer in selection.
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SECTION 5.0 - M1SCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.11 Carrier Presubscription, (Cont'd.)

5.11.5 Presubscription Charges

A. Application of Charges

Alter a Customer's initial selection for a presubscribed toll carrier and as detailed in
above, for any change thereafter, an Presubscription Change Charge, as set for the below
will apply. Customers who request a change in intraLATA and interLATA can*iers with
the same order will be assessed a single charge per line.

B. Maximum Nonrecurring Charges

Per business or residence line, trunk, 01' port: 310.00
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5.12 Intercept Referral Service

5.12.1 General

Intercept Referral Service is a service used when a Customer disconnects service or changes
telephone numbers. Calls to the intercepted telephone number are referred to an operator or a
recorded message. Intercept services are offered for periods up to three (3) months for residential
Customers and up to twelve (12) months for business Customers. Service is available subject to
the availability of facilities and the disconnected number. The following intercept services are
available.

Basic Intercept Referral Service - Basic Intercept Service includes all intercept recordings that do
not provide the new telephone number information.

New Number Referral Service - New Number Referral Service includes all intercept recordings
that provide the new telephone number information.

Split Referral Intercept Service - Split Referral Intercept Service provides For calls to the
disconnected number to be routed to Lhe operator who will challenge the incoming call and
provide the new number initiation dependent on the waller's response. The minimum billing

period for this service is three months.

5.12.2 Maximum Rates

Basic Intercept Service is provided at Ito charge.

New Number Referral Service is provided at no charge.

Split Referral Itltercepl Service

Three mouths
Six months
Nine months
Twelve months

Business
$250.00
$49000
$730.00
$980.00

Residence
S8000
na
ILIa
We

l4.l~..*..4 » 4 we
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5-13 Toll Restriction Service

Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. Local directory
assistance calls are allowed. '1`his service is offered subject to the availability of facilities to individual line
residence, individual line business arid dial switching type customers. Provision of toll restriction does not
alleviate customer responsibility for completed toll calls.

Toll Restriction may include Billed Number Screening (BNS) for residential customers. BNS prollibits
collect and/or third number billed calls from being charged to BUS equipped numbers. Some calls,
originating from locations that do not have screening capabilities, may not be capable of being intercepted
and denied. These calls will be billed to the customer if completed.

5.13.1 Maximum Rates

Residence Business
Nonrecurring charge, per line
Monthly, per line

$12.00 $55.00
$10.00
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5.14 900 Service Access Restriction

900 Service Access Restriction enables residence or business exchange access line customers to prohibit
dialing of calls with the 900 prefix. Customers who choose this service will also be restricted from calling
calls with the prefix of9'16 and 676. This service is offered only where facilities penni and is only
available on direct dialed calls.

5.14.1 Maximum Rates
Residence Business

Nonrecurring charge, per line
Monthly rate, pct line

$0.00
$0.00

$0.00
580.00
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5.15 Blocking fU|- loxxxl+/10XXX011+

This service prevents 10xxxl+ and lUXXXOl 1+ calls from being completed and is offered subject to the
availability of facilities. Provision of this service does not alleviate customer responsibility for completed
toll calls,

5.15.1 Maximum Rates
Nonrecurring
Charge
$6.00

Monthly
Rate

Per line or trunk arranged $0.20
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SECTION 6.0 .. LONG DISTANCE SERVICES

6.1 General

Rates and regulations for the Company's Long Distance Services may be found in the Cc>mpany's Arizona
Tariff No. 1.
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SECTION 7 ADVANCED SERVICES

7.1 Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with Company-provided Basic
Trunks or Digital Trunks. DID service Lransrnits the dialed digits for all incoming calls allowing the
Custornl-:r's PBX to route incoming calls directly to individual stations corresponding to each individual
DID number. Charges for Dil) capability and DID numbers apply in addition to charges specified for Basic
Trunks or Digital 'l̀ runl<;s.

So the Company may eiHciently manage its number resource, the Company, at its sole discretion, reserves
Lhe right to limit the quantity o1`1J1D numbers a Customer may obtain. Requests for 300 or more DID
numbers must be provided to the Company in vwiting no less than five (5) months prior to activation. In
addition, the Coftlpany reserves the right to review vacant DID stations or stations not in use to detenninc
their utilization. Should the Company determine, based on its own discretion, that there is inefficient
number utilization, the Company may reassign the DID numbers.

The Customer has no property right to the telephone number or any other call number destination
associated refth DID service furnished by the Company, and no right to the continuance of service throu8h
any particular end office. The Company reserves the right to change such numbers. or the end office
designation associated with such numbers, or both, assigned to the Customer, whenever the Company
deems it necessary to do so i11 the conduct of its business.

DID Numbers Max imam
Monthly Rates

Black of 20 DID Numbers
Individual DID Number
DH) Trunk Termination

6.00
0.30
9000
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7.2 Advanced Service Packages

7.2.1 ISDN PRI Service with Unlimited Local Calling

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call
selection that enhance productivity, ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer)
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel
10 handle all of the signaling and call control requirements and leave the remaining 23 B channels free for
any mix of circuit-switched voice and data,

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, intermation type calls to
Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type oflOperator
Handled call.

ISDN PRI includes the following non-optional Feature Package; Inbound Calling Lino ID-Name &
Number and Call by Call Selection.

Regional Toll and Long Distance Services must be PICld to the Company, These rates. are in addition to
ISDN PRI and DS] rates below.

Reruning Charges

12 Months
ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

No11~Recun'inQ Charges

First Line
Each Add'l Lino

12 Mnmths
ICE
ICE

NonRn:cL1rring Charge
24 Months

ICE
ICE

36 Months
ICE
ICE

Expedite Service Charges Per PRI
ICE

Order Supplement Charge;
Verizon

First Change
ICE

Subsequent Change
[CB

1 . . E- .
Order (.anccllatlon Lharge lror'
Bcmkmark nM deEnel.L

Per PRI

ICE

| Expedite Service Charges apply when customer requests installation otsewfce in less time than nominal installation
interval of 30 business days.
z Order Supplement Charges apply when a change of the Requested Service Date is requested Hy customer. A
change of requested service date must be within 30 days of the previous requested service date, In no event will the
Company be obligated to accept more than three (3) changes to a requested sewiee date. The service will be deemed
canceled upon the fourth (41 such request and applicable Order Cancellation Charges will apply,
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SECTION 7 --- ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.2 Digital Ds-l PBX Service with Unlimited Local Calling

This service provides a trunk side DS] electrical interface from the custome1"s digital PBX system to a
digital port O11 a local Company switch for the origixiatioit and termination of calls. Traffic to and from the
digital PBX can be received or dialed directly from any PBX station without the need for an attendant.

These digital trunks deliver a high-speed DS] (Tl) connection between your PBX and the Company
network. There are up to 24 channels on one facility, each of which can be used to place or receive calls.
This multi-cliannel capability dramatically reduces the need for additional PBX circuit cards.

Each of these products is offered under a 12, 24 or 36 tnonih term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, infOnnation type calls to
Time and Weather, 555, 700> 900> 976 Services, Directory Assistance of' any other type of Operator
Handled call.

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates arc in addition to
ISDN PRI and DSI Yates below.

Monthly Recurring_ Charges

12 Months
ICE

Monthly Recurring Charge
24 Months

ICE
36 Months

ICE

N<m~Rccun'inQ Charges

1-lirsL Line
Each Add'l Line

12 Months
ICE
ICE

Non-Rccuning Charge
24 Months

ICE
ICE

36 Months
[CB
ICE

Expedite Service Charges
SBC/Pa<:iEc Bell

Per DS]
ICE

Order Supplement Charge First Change
ICE

Subsequent
Change

ICE

< * . E. 0 'Order Cancellatlon Charge rr r
Bookmark not defined.

Per DSl

ICE

1 Expedite Service Charges apply when customer requests installation of service in less time than normal installation
interval of 30 business days.
4 Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A
change of requested service date must be within 30 days of the previous requested service date. In no event will the
Company be obligated to accept mere than three (3) changes to a requested service date. The service will be deemed
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply.

Issued: August 13= 2009
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SECTION 7 - ADVANCED SERVICES

7,2 Advanced Service Packages, (Cont'd.)

7.2.3 ISDN PRI Service with Unlimited Local Calling and Bundled Toll!LD Service

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call
selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer)
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel
to handle all of the signaling and call control requirements and leave the remaining 23 B channels free for
any mix of circuit-switched voice and data.

This product is offered under a 12, 24 or 36 mouth term agreement. Rates include unlimited local calling
for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to Time
and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operator Handled call.

The Unlimited Local Calling and Bundled 'l̀ olL"LD Service Products are offered with six different
increments ofTolL'lD Minutes of Use: 5,000, 10,000, 15,000, 30-000, 50,000 and 100,000. Installation
charges are included in the monthly recurring charges. Regional Toll and Long Distance Services must be
PIC'd to the Company.

ISDN PRI with Unlimited Local and Bundled 5.000 Long Distance MOU
This package includes unlimited local and 5,000 long distance minutes of use. Also included is inbound
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 5,000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

I? Months
ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

ISDN PRI with Unlimited Local and Bundled 10,000 Long Distance MOU
This package includes unlimited local and 10,000 long distance minutes fuse. Also included is Inbound
Calling Line ID-Name 8; Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 10,000
MOUe (iucludiilg regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

12 Months
ICE

Monthly Reruning Charge
24 Months 36 Months

ICE ICE

Issued: August 13, 2009
Issued by:

Effective: September 13, 7009
Leonard Salt

Treasurer
24814 Stale Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC .

7.2

7.2.3

ISDN PRI with Unlimited I.ocaI and Bundled 30.000 Lone, Distance MOU
This package includes unlimited local and 30000 long distance minutes of use. Also included is Inbound
Calling Lim: ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 30,000
M()Us (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

ISDN PRI with Unlimited Local and Bundled 100,000 Long Distance MOU
This package includes unlimited local and 100,000 long distance minutes fuse. Also included is Inbound
Calling Line ID-Name &, Number & Call-by-Call Selection (ISDN PRI) long distance usage 100=000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

ISDN PRI with Unlimited Local and Bundled 50_000 Long Distance MOU
This package includes unlimited local and 50,000 long distance minutes of use. Also included is Inbound
Calling Line ll)-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 50,000
MOUe (including regional toll). Usage over Lhe selected LD package will be billed at $0.049 per minute.

Advanced Service Packages, (C011t'd.)

ISDN PRI Service with Unlimited Local Calling and Bundled Toll/LD Service, (Cont'd.)

ISDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU
This package includes unlimited local and 15,000 long distance minutes fuse. Also included is Inbound
Calling Line ID-Name 8: Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 15,000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

SBC/PaciHc Bell Area

SECTION 7 ADVANCED SERVICES

12 Months

12 Months
[CB

12. Months
ICE

12 Months
ICE

ICE

Monthly Recurring Charge
24 Months

ICE

Monthly Recunfug Charge
24 Months

ICE

Monthly Recurring Charge
24 Months

ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

36 Months
ICE

36 Months
ICE

36 Months
ICE

Arizona Tariff No. 2
Original Page 110
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service Packages, (Cout"d.)

7.2.4 Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll!LD Service

This service provides a trunk side DSI electrical interface from the customer's digital PBX system to a
digital porl on a local Company switch for the origination and termination of calls. Traffic to and from the
digital PBX can be received or dialed directly from any PBX station without the need for an attendant.

These digital trunks deliver a high-speed DSI (Tl) connection between your PBX and the Company
network. There are up to 24 channels on one facility, each of which can be used to place or receive calls.
This multi-channel capability dramatically reduces the need for additional PBX circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to
Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operator
Ilandled call.

The Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service Products are
offered with six different increments of TolL"LD Minutes oflUse: 5,000, 10,000, 15,000, 30,000, 50,000 and
100,000 Installation charges are included in the monthly recurring charges. Regional Toll and Long
Distance Services must be PIC'd to the Company.

ISDN DS] with Unlimited Local and Bundled 5,000 Long Distance MOU
This package includes unlimited local and 5,000 long distance zuinutes ofusc. Also included is Inbound
Calling Line ID-Name 84 Number and long distance usage .@ 5,000 MOUe (including regional toll), Usage
over the selected LD package will be billed at $0.049 poi minute,

12 Months
ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

ISDN DSI with Unlimited Local and Bundled 10.000 Long Distance MOU
This package includes unlimited local and 10,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name 8; Number and long distance usage @ 10,000 MOUe (including regional toll).
Usage over the selected LD package will lie hilled at $0.049 per minute.

12 Month:4
ICE

Monthly Recurring Charge
24 1\/Icmths 86 Months

ICE ICE

Effective: Septcmhcr IN: 2009Issued: August la_ 2009
Issued by: Leonard Salt

Treasurer
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SECTION 7 .4 ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont'd.)

7.2.4 Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service, (Cont'd.)

ISDN D51 with Unlimited Loco] and Bundled 15000 Long Distance MOU
This package includes unlimited local and 15,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name 8; Number and long distance usage @ 15,000 l'v1OUs (including regional Loll).
Usage over the selected LD package will be billed at $0.049 per minute.

12 Months
ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

ISDN DSI witll Unlimited Local and Bundled 30.000 Long Distance MOU
This package includes unlimited local and 30000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number and long distance usage 30,000 MOUe (including regional toll),
Usage over the selected l.D package will be billed at $0.049 per minute.

12 Months
ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

ISDN DSI with Unlimited Local and Bundled 50.000 Long Distance MOU
This package includes unlimited local and 50,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Namc BL Number and long distance usage @50.000 MOUs (including regional toll).
Usage over the selected LD package will be billed at $0.049 per minute.

1? Months
ICE

Monthly Reruning Charge
24 Months 36 Months

ICE ICE

ISDN DS] with Unlimited Loco] and Bundled 100;000 Long Distance MOU
This package includes unlimited local and 100,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number and long distance usage @ 100,000 M()Us (including regional toll).
Usage over the selected LD package will be billed at $0.049 per minute.

12 Months
ICE

Monthly Recurring Charge
24 Months 36 Months

ICE ICE

* n
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SECTION 7 ADVANCED SERVICES

7_2 Advanced Service Packages, (Cont'd.)

7.2.5 ISDN BRI Service

[SDN BRI (Basic Rate Interface) uses standard "twisted pair" cables and is nearly three times faster than a
56K dial up line. ISDN PRI (Primary Rate Interface) uses a 1.544 Mbps digital transport facility ('I`l]. Both
services provide the superior clarity of digital transmission, a high-speed data interface and sufficient
bandwidth capacity to fulfill your current and future communication needs.

ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data) channel. Each B
channel has the ability to integrate voice, data, image and video. The B chazmels may be kept separate or
bonded together to deliver 128 Kbps.

Monthly Recurring Charges
Monthly Recurring

Charge"

ISDN Basic Exchange Digital Line, each
ISDN Basic Exchange Circuit Switched Voice

$10.00

First Line
Second Line

ISDN Basic Exchange Circuit Switched Dara, each
ISDN Basic Exchange Alternate Circuit Switched
Voice/'Data.each

ILa
2.00
2.00
2.00

5 These ISDN BR! roles are a supplement to individual Message Rate Service.

Issued: August I "S, 2009
Issued by:

1iITecLive: September 13, 2009
Leonard S011
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NOTES FOR ALL ADVANCED SERVICES: Availability of services must be verified with the Company based
on customer address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port Charge, or other
surcharges and taxes. Minimum service period is 12 months. If service is cancelled prior ro the end of the contract, a
termination charge will be calculated as follows: a. The average of the sum of all line charges on three previous
Company invoices to the customer (excluding taxes) multiplied by the number of rtronths remaining ire the tern
agreement.

7.2

7.2.6

321 COMMUNICATIONS, INC.

AdvancedServicePackages, (CoI1t'd.)

Digital Centrex Service

Digital Centrex Service delivers superior perfOnnance. PBX-like functionality including abbreviated
dialing, and is compatible with many telephone sets. Each user has a unique seven-digit direct telephone
number and customized features. The service is of%rdable, power failure and provides a scalable
platform for future growth and technology.

Monthly Recurring Charges:
Contract Length

12 months
12 months
24 months
36 months
60 months
84 months

Assume Dial 9

SECTION 7 - ADVANCED SERVICES

l'v1<1n1h1y Recurring Charge

26.61
23.15
21.05
17.59
16.51
15,80

Arizona Tariff No. 2
Original Page 114
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SECTION 8 - SPECIAL ARRANGEMENTS

8.1 Individual Case Basis (ICE) Arraugemenls

Arrangements will be developed on a case-by-case basis in response to a bona fide special request from a
Customer or prospective Customer to develop a competitive bid for a service not generally offered under
this tariff, Rates quoted in response to such competitive requests may be different than those specified for
such services in this tariff. ICE rates will be offered to the Customer in writing and on a nondiscriminatow
basis.

ICE will be filed with the Con1mu11icatio11s Division of the Commission.

Issued: August 13, 2009
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Effective: September 18, 2009
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SECTION 9 - PROMOTIONAL OFFERINGS

9.1 Special Promotions

The Company may, from time to time, offer services in this 'I`ariiT al special promotional rates ardor
terms. Such promotional arrangements shall be filed with the Commission when so required. All rates and
terms contained in this Tariifshall continue lo apply unless speciiicaliy addressed in the promotional
agreements.

Issued: August 13 7009
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Effective: September 13, 2009
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MONTHLY
RATE

Per individual flat rate residence Linc wi1.h

three features

3512.81

• Per additional flat rate residence Lille with
three features

15.99

MOWTHLY
RATE

• Per individual Hat rate residence line with
Loree features

$19.81

Per additional Hat rate residence line with

three features

22.99

321 LQMMUNICATIUNS. INC. Arizona Tar1'ffNo.
Original Page 117

SFCTION 10 - CURRENT PRICE LIST

10.1 Basic Services and Rates

10.1.1 Network Fwhanye Bundled Service

Ariana Home Edition ... Standard Service

Ari,:ou_l Hume [d1t1<\11 will be' pwudcd at the R>lLlwu1a rates:

Arizona Home Edition - Deluxe Serwicc

Ari7<»na Delue Fdltlon full be pr ldcd at the foll(lvv111g r1tc~.:

lwucd: Aus1u-t 13..'I'll\)

Ismucd in t
Lficclnc; Scplcmbcr 13, wow

Leonard \l>lL
lf€H\Ul¢f

"-H14 *Qtatc Road 34
Lutz. 1.]»ridJ 33 *4'>
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont'd.)

10.1.1 Network Exchange Bundled Service, (Cont'd.)

D. Business A La Carte Service

Business A La Carle service is targeted at small business Customers and provides options
based on the Customers calling patters and estimated usage_ Customers who subscribe
to this service must designate 321 as the presubscribed carrier for local calling concurrent
with enrollment for this service. Business A La Carte provides Customers with the option
of selecting 321 for toll services.

Local Exchange Service

Local Access Line

Local Business Lina
Monthly Rate, per line $30.40

Sen/ice Connection Fee, one-time charge per line*
Per Line $42.50

PBX Trunk

Monthly Raft: 588.51

Service Connection Fee, one time charge per line*
Per Line 356.00

8
Service Connection fee is waived for those customers who retain their existing telephone number when
switching their service to 32] _ The charge will apply if additional lines are transferred to 321 after the
initial order.

*
Service Connection tee is waived for those customers who retain their existing telephone number when
switching their service to 321 _ The charge will apply if` additional lines are transferred to 321 after the
initial order.

Issued: August 13: 2009
Issued by:

Eil[lec1ive: September 13, 2009
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MONTHLY
RATE

Per individual or additional fiat rate business line $39.99

MONTHLY
RATE

Per individual or additional flat rate business line 334999

321 COMMUNICATIONS, INC. Arizona Tariff No. 2
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (C011t'd.)

10.1.1 N e t w o rk Exchange Bundled Service, (Cont 'd, )

D. Arizona Business Edition - Standard Service

Arizona Business Edition - Standard Service will be provided at the following rate:

E . Arizona Business Edition - Deluxe Service

Arizona Business Edition - Deluxe will be provided at the following rate:

TSSUGC1: August 13, 2009
Issued by:

Ffl1%ctive: September 13, 2009
I.eo11a1'd Salt

Treasurer
24814 State Rrxad 54
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SECTION 10.0 -v CURRENT PRICE LIST, (CONT'D.)

10.1 Basic Services and Rates, (Cont'd.)

10.1.2 Direct Inward Dial (DID) Service

Monthly
Recurring

DID Numbers
Block of2U DID Numbers
Individual DID Number

DID Trunk Termination

3.00
0.15
45.00

10.1.3 Advanced Services

RESERVED FOR FUTURE USE

Issued: August 13, 2009
Issued by:

Effcclivc: Scpfcmbcr 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates

10.2.1 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service and for changes in
service.

Residence Business

327,50
$89.99
$75.00

s42.50
849.99
849.99

Service Order Charges
Primary and Secondary Service Connection Charge*
Transfer of Service Charge, Primary Line
Transfer of Service Charge, Secondary Linc
Technician Dispatch Charge (or

Trouble Isolation Charge)
Service Order Charge
Premises Vigil Charge, Erst 15 minutes
Premises Visit Charge, add'l 15 minutes

86999
10.00
60.00
30.00

$79.99
22.00
60.00
30.00

Change Order Charges:
Telephone Number Change Order $10.00 310.00

Feature or Feature Pack Change Order
Toll Restriction Fee Order
Listing Change Charge
Home Edition Change Charge

5610.00
310.00
810.00
81000

310.00
$10.00
310.00
$10.00

Record Change Charges:

Record Order Charge 8.50 22.00

Miscellaneous Charges

Duplicate Invoice
Call Detail Report

$5.00
$5.00

$5.00
$5.00

*
This charge not applicable where a Service Connection Fee is listed for a specific service such as Network
Bundled Service. See Section 10.1.1 for Network Bundled Service nonrecurring charges.

Issued: August 13, 9009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Conlld.)

10.2.2 RE'>lLR\ ED FOR FUTURE USE1 1 I
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sRr'TIo'~1 10.0 .. CURRENT PRICE LIST, (CONT'D.)

10.2 Wliwellanenus Services and RafeQ. ((`0nt'd.)

10.2.3 Restoration of Service

Per L\LL'd\1UI'1, per 1111:

Rl2hldc1']cc
379.00

BLl\iI'1Lis8
sq; 00

10.2.4 Temporary Suspen4ionfRestm'ation of Service

Nt»r1rcurring dirge. per [mc usp-:11dcd
Rcuurring churue. per Linc >u<pc~ndsd

Re:~idence BL1\1Il€sh
b1u.nu `>27.5U
EU" n of regular ser ice ralc~

N<Jmc;u1Tin9 huge. per hue rcmlrcd MU QU v7.5u

10.2.5 Public I el:-phone Surcharge

R£l[rt Per C<1]]: <(1."5

[s>L1L']: Au2L1~1 1%. "UW

Iucd P 2
kifenti\e September 13. "UULI

1_e1 third SUM
llcasurul

'48l-1 blanc liuqd 54
Lute. I ltvrldu 83549



Residential Business
FEATURE Monthly Monthly

Speed Calling
8 Nuznbizr 1 .75 2.50
30 Number 2.50 4.00

Call I~IL1rwa.rding
Variable 2.50 4.30
Busy Line (Expanded) 0.30 7.50
Busy Line (Overflow) 0.30 4.00
Busy Lint: (Programmable) 1.60 7.50
Uo11't Answer 0.65 3.50
Don't Answer (Expanded) 0.65 3.50
Don't Answer (Prosrauunable) 2.10 4,00
Busy T.ine/Df>nlt Answer 0.85 5.00
Busy Line (iixuzrnal)/DA 0.85 5.00

Call Rejection 4,00 4.00
Call \Vaiting 2.50 7.00
Call Transfer 5.50 5.50
Caller ID

Name and Number 5.00 7.45
Number 5.00 7.45

Continuous Radial 2.28 3.00
Dfstfnctfve Alert 0.08 0.75
Hot Line 1.75 1.75
Priority Call 125 3.00
Remote Access Forwarding 3.45 7.25
Selective Call Forwarding 2.25 3.00

Residential Business
FEATURE Per Use Monthlv Per Use Montllh
Call Tracing per use 39.00 N/A $2.00 t~<J: A

Repeat Call per use 30.75 $2.25 $0.75 33.00
Return Call - per use 30.75 $2.70 $0.75 $2.50
Three-Way Calling. per use $0.75 32.50 $0.75 S350

321 COMMUNICATIONS, INC.

10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.6

Per Use Features

Optional Calling Features

SECTION 10.0 - CI RRENT PRICE LIST, (CONT'D.)» J
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SECTION 10.0 - CURRENT PRICE LIST. (CONT'D.)

10.2 1\1i§cellaneou> Sen ices and Rates. (Cont'd

10.2.7 Directory Assistance Services

Basic Directory Distance

Lvull Directory Asi»t.snL'c
Uireut dluled (in t'\uc<s of '11luvv¢1ncc)
W 1a operfltwr nu a11L»"'.lI1cc' I

Per query
51,15
$1.30

Directory Assistance Call Completion
Per uluplctcd L all 3R(1.5f)

National Directory Assistance

]')meLt d1.1]ed 'Bl i1J

[--uc'J \u~u_»t lj. 'MIM
[v~L1c'd by'

1_1 ccllwi 9cplcu1brcr 13_ "MIM

1 con rd Suit

lrcusulcr
'-1314 \t.1Yu RLHLIL1 <4

LutL_ 1 l~u1d41 4Xw4\)
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SECTION 10.0 - CURRENT PRICE LIST, (C()NT'I).)

10.2 Miscellaneous Services and Rates, (Cuut'd.)

10.2.8 Local Operator Service

Local and IntraLATA Per Call Service Charges:

Customer Dialed CallingCard
Customer Diale<L"Ope1ator Assisted Calling Card
Collect
Third Party Billed
Person-to-Person

32,00
533,00
$1.30
34.30
$3.50

10.2.9 Busy Line Verification and Emergency Interrupt Service

Busy Line Verilicalion, per request
Emergency Interruption

Per call
$2.25
$3.00

Issued; August 13, 2009
Issued by:
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 i\1isceiIane0us Sorviccs and Rates, (Cont'd.)

10.2.10Directory Listing Service

Primary listings
Per Month
30.00

Change in Primary Listing
Business, each
Residence. each

Additional Listings
Business, each
Residence, each

$2.50
81.25

Nonlisted Service
Business, each
Residence. each

$1.20
$1.30

Nonpuhiishcd Service
Business, each
Residence, each

$1.55
$1.65

Toll-Free Directory Listings, each
Business. each
Residence, each

$15.00

Straight Line Under Listings
Business, each
Residence, each NJA

2.00

Captions and Subcaptions Listings
Business, each
Residence. each

$2.08
N/A

For non-recuning charges associated with a customer-initiated change in a directory listing, see Section
10.2.1 oflhis tariff.

Issued: August la_ 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CON'l"D.)

10.2 Miscellaneous Services and Rates, (Cunt'd.)

10.2.11 Carrier Presuhscription

Nonrecurring Charges

Per business or residence line, hunk, or port: $500

10.2.12 Intercept Referral Service

Basic Intercept Service is provided at no charge.

New Number Referral Service is provided at no charge.

Split Referral Intercept Service

Business Residence
Three months
Six months
Nice n1o11ths
Twelve months

94 l2500
$245.00
$365.00
$49000

$40.00
n/a

n/a

Issued: August 13, 2009
Issued by:

FiT?ective: September 13, 2009
Leonard Salt

TIISZlSU1ICTT

24814 State Road 54

Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 129

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates, (C011t'd.)

10.2.13 Toll Restriction Service

Residence Business
Nonrecurring charge. per line
Monthly. per line

$6.00 $27.50
$5.00

10.2.14 900 Service Access Restriction

Residence Business
NonrecutTing charge. per line
Monthly rate, per line

$0.00
$0.00

$0.00
$0.00

10.2.15 Blocking for 10xxx1+/loxxxol 1+

Nonrecurring monthly
Rate

Par line or trunk arrang@d
Charge
$3.00 $0.10

10.2.16 Returned Check Charge

Per dishonored check returned $25.00

T *q.4.q.g.q¢.;¢..4.¢p.

Effective: Sviptembcr 13, 2009Issued: August la_ 2009
Issued by: Leonard So1L

Treasurer
24814 Slate Road 54
Lull, Florida 33549



Legal Notice

Will be submitted when Docket No. Assigned by Commission.

U14; M()6



Financial Information
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3:43 PM

nwz3¢o9
Cash Basis

321 Communications

Balance Sheet
As of December 31, 2007

Dec 31, 07

ASSETS
Cumznt Assets

Checklng.'5avlngs
Bank of America GerneraIAcr:i 4042.54

4.942.54Total Checklng!Savings

Other Current Assets
Qwest Telecom
SMS SOD Database
Verizon

5,900.00
4800.00

10,0w.m

Tata] Other Current Assets 19,000.00

23.04254Total Current Assets

Flxnd Assets
Colo Equipment
Equipment s c 2007
Servers

23000.00
6267200

2350.00

85.022150Total Flied Assets

Other Assets
Misc Equiopmant

Total Other Assets

TOTA L ASSETS

439.70

43970

111,50a.24

LIABILITIES s. EQUITY
Llahilitles

Cumznl Liabilities
Credlt Cards

Cfldlk

Total Credit Cards

Gthsr Current Liabllitles
Notes Payable

Total Other Current Llibllltles

45,592.22

46,592.22

Total Current Llahilltles

Trial Llabllities

722897G0

72,897.00

119,459.22

119,459.22

Equlty
Capital
Net Income

1D%0,W
-11934.93

To¢al Equity

TOTAL tAB:LmEs & EQUITY

-7,984.98

111,504.24

Page 1
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01/23/03
Cash Basle

321 Communications
Profit & Loss

January through December 2007

Jan- Den OT

Ordinary lr:ameJExpense
Expense

Bank Servlce Charges
Carrier Expense
Computer and Intemek Expenses
Dues and Subscriptions
Interest Expense
Offices Expenses
Professlonal Fees
Telephone Expense
Travel Expense

182.17
321184
5,922.33

60.00
157851

740.15
4,713.75

183.90
1,426.33

Total Expense

Net Ohilnary Income

Net Income

17,984.95

-17_9H4,9H

.11,sa4,sa

Page 1
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07123/09
cash Basis

321 Communications

Balance Sheet
Asof December 31, 2008

Dec al,on

12.315_GD

12215,80

-156.47

-156.4?

ASSETS
Current Assets

Checklng.lSavlng:
Bank al America Ger enl Acct

Total Checklnglsavlngs

Accounts Recswable
Accounts Recelvable

Total Account Reuelvable

0Kher Cuneni Assets
ETO LL FREE
Qwest Telecom
Verizon

Total Other Current Assets

1,000.00
5,oco,oo

10000.00

Total Current Assets

18 ooo.o0

28,158.53

Flied Assets
Colo Equipment
Equipment S C 2007
Furnlture andEquipment
Sewers

23,000_00
62,672.00

167.58
10 490.00

98 329,58Total Fixed Assets

Other Assets
Mlsc Equipment

Total Qther Assets

439.70

439,70

TOTAL ASSETS 1z4,az1.s1

LIABIUTIES a EQUITY
Llablllkles

Current uabluues
Accounts Payable

Contractor 24,53

-24.53TotaIAcl:oun1s Payable

Credit Cards
Credlt

Total Credit Cards

105,792.51

105,702.51

Page 1
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uwza/os
cash Earls

321 Communications
Balance Sheet

As of December 31, 2008

Doc 31108

other Currerrt Llabllitles
Notes Payable

Total Other Current Llabllltles

Total Current Lllbllliles

Total Llabliitles

555467_0)

65548790

1?1, 144,58

171, 144.58

Equity
Capital
Rtitalned Eamlngs
Net Income

1 D 000.00
.1185438
418 232.99

Total Eqully

TOTAL LIABILITIES L EQUITY

-4-5217,07

124,927.81

Page z
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07123109
Cash Basle

321 Communications
Profit & Loss

January through December 2008

Jan-Dec Os

Ordlnnry Income Expense
Income

Long Dlslanca
Odglnatlon
Term Income

132894.75
8 000,00

390,284.01

Total income 528,678.76

52867816Grass Proflt

Expense
Advertlslng and Promotion
Bank Service Chargers
Carrier Elpunse
Computer and Internet Expenses
Dues and Subscriptions
Insurance Expense
Interest Expense
Meals andEn\ertalnmerlt
Of!1ce Supplles
Qfllcea Expenses
Fayrnll Expenses
Professional Fees
PUC Costs
Reconclllallon Discrepancies
Shlpplng
Telephone Expense
Travel Expense

2,585.00
2,061.04

419,077.40
27,090.35

681.64
702.70

940539
412.95
385.10

5,51-4_2G
32,924.04
5531'1.40
1280.00

1.89
324.25

21775.53
4.4?9.33

Total Expense 587.112,31

438,433.55

210.00

21 D_(X]

Net Ordinary Income

other Incomelixpense
Dther Income

Interest Income

Total Other Income

Other Expense
Ask My Accountant
Bllllng Dispute

Total Other Expense

0.00
8,54

Net other Income

Net Income

8,54

201 .45

88,232.09

Page 1
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D1l231DS
Cash Basle

321 Communications
Profit 8- Loss

January through May2009

Jan -May 09

Ordinary Income Expense
Income

Long Distance
Orlginaklon
Ta m Income

547_695_62
27.641 _go

219,368.18

Total Income

Grass Profit

794,705.70

794,705.70

Expense
Advenlslng and Pmmotlon
Automohlk Expense
Bank service Charges
Carrier Expense
Computer and In\emet Expenses
Dues and Subscrlptluns
Employee GIRS
Insurance Expense
interest Expense
Marketlng
Meals and Enterlalnmem
Mlsc Expenses
ORl\:e Supplles
Offices Expenses
Payroll Expenses
Professlonal Fees
P UC Coils
Security 5ys!em
Shipping
Telephone Expense
Travel Expense
UKIIIIISS

5 936,94
5561.49

753.70
463 266.57

19,730.26
245.00

52.13
1,635.47
159332

730.55
75.05

264.00
22070.31

14 94057
72,514.45
81_21015

to*oo
G4.1B

1,11791
7_427.77

17,815.97
5G5_3B

Total Expense 698,751.99

Net Granary lneame 95,953,71

Net Income 95,953.71

Page 1



Arizona Projections

Projected total intrastate revenue for the first 12 months of service: 81 ,000

Projected value of total intrastate operating expenses for the first 12 months of
sewiee:  $800 .00

c. Projected net book value of all Arizona .jurisdictional assets to be used to provide
telecommunications services to Arizona customers for the first 12 months of service:
$100.00

Current net book value: 830.00

479:411436

D.

A.

B.


