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Lance J.M. Steinhart, P.C.
Attorney At Law
1720 Windward Concourse
Suite 115

Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
August 12, 2009

YIA OVERNIGHT DELIVERY

Docket Control Center 7 S
Arizona Corporation Commission 4
1200 W. Washington Street
Phoenix, Arizona 85007

BRIV

24 N

(602) 542-2237
Re: 321 Communications, Inc.
Dear Sir/Madam: T-20696A-09-0394

Enclosed please find for filing an original and thirteen (13} copies of 321 Communications,
Inc.'s Application and Petition for Certificate of Public Convenicnee and Necessity to Provide
Competitive Facilitics-Based Local Exchange Telecommunications Services.

[ have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, sclf-addressed, postage prepaid envelope.

It you have any questions or if [ may provide you with any additional information, please do
not hesitate to contact me. Thank you for your attention to this matter.

Attorney for 321 Communications, Inc.
Enclosures

ce: Feonard Solt
Michael W. Patten, Esq. it Facilities Based (Via 2-Day Dclivery)

Ala
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ARTZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application Lo: For Dacket Control Only:
{Please Stamp Here)

Docket Control Center

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
m Arizona as an Interexchange reseller, AOS provider,

or as the provider of other telecomnunication services.

Type of Service:

Docket No.: Date: Date Nocketed:

Type of Service:

Docket No.: Date: Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1)  DPlease indicate the type of telecommunications services that you want to provide in Arizona and answer
the appropriate numbered items;

[[] Resold Long Distance Telecommunications Services (Answer Scctions A, B).
Resold Locai Exchange Telecommunications Scrvices (Answer Sections A, B, C),
Facililies-Based Long Distance Telecommunications Services (Answer Secticns A, B, D).

Facilitics-Based Local Exchange Telecommunications Services {Answer Sections A, B, C, D, E)

X 0K

Alternative Operator Services Telecommunications Services (Answer Sections A, 1B)

(] Other (Please attach complete description)

(A-2)  The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

321 Communications, Inc.

24814 State Road 54

Lutz, Florida 33549

Tclephone: (813) 388-3157

Fax: (813) 909-4891

E-Mail Address: lsolt@321communications.com
Web Address: www.321communications.com
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(A-3)  The d/b/a ("Doing Busincss As") name if the Applicant is doing business under a name different from
that fisted in Item {A-2):

(A-4)  The name, address, telephone number (including area code), facsimile number (including area code). and
E-mail address of the Applicant’s Management Contact:

Leonard Solt, Treasurer

24814 State Road 54

Lutz, Florida 33549

Telephone: (813) 388-3157

Fax: (813) 909-4891

E-Mail Address: Isolt@32communications.com

(/\—5)“'"' 'Af}ié.hame_. address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Auomey and/or Consultant:

Lance J.M. Steinhart, Esq.

Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005

Telephone: (770) 232-9200

Fax: (770) 232-9208

E-Mail Address: lsteinhart@telecomeounsel.com

(A-6)  The name, address, telephone number (including area code), facsimile number (inclhuding area code),
E-mail address of the Applicant's Complaint Contact Person:;

Leonard Solt, Treasurer

24814 State Road 54

Lutz, Florida 33549

Telephone: (813) 388-3157

Fax: (813) 909-4891

E-Mail Address: Isolt@321communications.com

(A-7)  What type of legal entity is the Applicant?

[]Sole proprietorship
[ Ipartnership: Limited, General, Arizona, TForeign
[ JLimited Liabitity Company: Arizona, Foreign

“C”, Non-profit

X Corporation: X U8

[ lother, specify:

{A-8)  Pleasc include "Attachment A
Attachment “A” must include the following information:

1. A copy of the Applicant’s Certificate of Good Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

2. A list of the names of all owners, partners, limited {iability company managers (or if a member
managed LLC, ali members), or corporation officers and directors (specify).

3. Indicate percentages of ownership of each person listed in A-8.2.

(17417416



{A-9}  Include your Tariff as " Attachment B",

Your Tariff must include the following information:

1. Proposed Rates and Charges for each service oflered (reference by Tariff page number).
See Sheets 103 - 119 of the Company’s Tariff.

2. Tariff Maximum Rale and Prices 10 be charged (reference by Tariff page number).
See Sheets 57 - 99 of the Company’s ‘T'ariff.

3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number).
See Sheets 11 — 56 of the Company’s ‘Fariff.

4. Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number).

See Sheets 32 and 33 of the Company’s Tariff.
5. The proposed fee that wiil be charged for returned checks (reference by Tariff page number).

Sce Sheet 31 of the Company’s Tariff.

(A-10)  Indicate the peographic market to be served:
X Statewide. (Applicant adopls statewide map ol Arizona provided with this application).

[] Other. Describe and provide a detailed map depicting the arca.

(A-11) TIndicate if the Applicant or any of its officers, directors, partuers, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.

Describe in detail any such mvolvement. Please make sure you provide the following information:
. States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. Commission Qrders that resolved any and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

Neither Applicant nor any of its officers, directors, partners, or managers has been or are
currently involved in any formal or informal complaint proceedings pending before any state or federal
regulatory commission, administrative agency, or law enforcement agency.

{A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
invelved in any ¢ivil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any adminisiralive or regulatory agency, or been convicted of any criminal acts within the last ten (10} vears.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judzments and/or conviclions.
2. Reasons for the investieation and/or judgment.
3. Copy of the Court order, if applicable.

Neither Applicant nor any of its officers, directors, partners, or managers has been or are
currently involved in any civil or criminal investigation, or had judgments entered in any civil matter,
judgments levied by any administrative or regulatory agency, or been convicted of any criminal acts within
the last ten (10) years.
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(A-13) Indicate if the Applicant's customers will be ablc to access alternative toll service providers or resellers
via 1+ 101 XXXX access.

K ves T No

(A-14)  Is applicant willing to post a Performance Bond? Please check appropriate box(s).

[ ]For Long Distance Resellers. a $10,000 bond will be recommended for those resellers whe collect
advances, prepayments or deposits.

U] Yes [] No

[£"No", continue to question (A-15).

[JFor Local Exchange Resellers. a $25.000 bond will be recommended.
CdYes [ INo

If "No", conlinue (o question (A-15).

[TFor Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.,

[ves [ INo

If "No", continue to question (A-15).

DAFor Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended.

X yes [INo

[f any box in (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box in (A-14) is marked “No”, provide the following information. Clarify and explain the
Applicant's deposit policy (reference by taritf page number). Provide a detailed explanation of why the
Applicant's superior financial position limits any risk to Arizona consumers.

(A-16) Submit copics of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority o previde service.

Note: For Rescllers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment
*C" before Staff prepares and issues its report. Refer fo the Commission’s website for Legal Notice Material
(Newspaper [nformation, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Tivision will advise the Applicant of the date of the hearing and the publication of legal
notice. Do nat publish legal notice or file affidavits of publication until your arc advised to do so by the Hearing

Division.
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(A-17) Indicate if the Applicant is a switchless rescller of the type of telecommunications services that the
Applicant will or intends to resell in Arizona:

Hyes [ No

If"Yes", provide the name of the company or companies whese telecommunications services the
Applicant resells.

The company intends to resell services provided by Qwesl.

(A-18) List the States in which the Applicant has had an appiication approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona:
Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states. excluding Arizona, list the Public Utility Commission {*“PUC™) of each

state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Approved: Georgia, Kentucky, Missouri, New York, Pennsylvania and Seuth Dakota.

{A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in Arizona.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more stales, excluding Arizona, list the staies. 1f the Applicant docs not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnet employed by the Applicant. Indicate each employee’s name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Georgia, Kentucky, Missouri, New York, Pennsylvania and South Dakota.

(A-20) T.st the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

None.

{A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as
competitive by Commission Decision:

[] TDecision# 64178 Reseld Long Distance
Decision # 64178  Reseld LEC

Decision # 64178 Tacilities Based Long Distance

X O X

Decision # 64178  Facilities Based LEC

B. FINANCIAL INFORMATION

(B-1) Indicate if the Applicant has financial statements for the two (2) most recent years.
K Yes [l No
[f'"No," explain why and give the dale on which the Applicant began operations.

The Applicant began operations on

(747415



(B-2)

Include "Attachment D",

Provide the Applicant's financial information for the two (2) most recent years.

1.

[WF]

wook

A copy of the Applicant's balance sheet.

A copy of the Applicant's income statement,

A copy of the Applicant's audit report.

A copy of the Applicant's retained eamings balance.

A copy of all related notes to the financial statements and information.

Note: Make sure “most recent years™ includes current calendar year or current year reporting period.

1.

{B-3) Indicate if the Applicant will rely on the financial resources of its Parcnt Company, if applicable.
Not Applicable.
(B-4)  The Applicant must provide the following information.

Provide the projected total revenue expected to be gencrated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the maximum charge per unit,

Provide the aperating expenses expected to be incurred during the first twetve months of providing
telecommunications services to Arizona customers following certification,

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Ttems
such as office equipment and office supplies should be included in this list.

If the projected value of all assels is zero. please specifically state this in your responsc.

If the projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

Sce “Attachment E”

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS

SERVICES

(C-1)

Indicate if the Applicant has a resale agreement in operation,
[] Yes < Na

If "Yes", please reference the resale agreement by Corunission Docket Number or Commission Decision
Number,

07417406




D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1)  Indicate if the Applicant is currently selling facilitics-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

(1 Yes > No
[f"Yes," provide the following information:

1. The date or approximate date that the Applicant began selling facilitics-based long distance
telecommunications scrvices AND/OR facilities-based Jocal exchange telecommunications services
in Arizona.

2]

Identify the types of facilitics-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications ANIY/OR facilities-based local exchange telecommunications services in Arizona:

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1)  Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commissicn in Commission Decision Number 59241

] Yes 0 No

(E-2}  Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordintate with incumbent local exchange carriers ("ILECs") and emergency service providers to
provide this service:

4 Yes [] No

(E-3)  Indicatc that the Applicant's switch is "fully equal access capable” (i.e., would provide cqual access to
facilities-based lang distance companies) pursuant to A AC. R14-2-1111 (A):

Xl Yes (] No

0740746




[ certify that if the applicant is an Arizona corporation, a current copy of the Articles of
[ncorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. [f the company is a foreign corporation or
partnership, [ certify that the company has authority to transact business in Arizona. [ certify that
all appropriate city, county and/or State agency approvals have been obtained. Upon signing of
this application | attest that | have read the Commission's rules and regulations relating to the
regulations of telecommunications scrvices and that the company will abide by Arizona State Law
including the Arizona Corporation Commission Rules and Regulations. I agree that the
Commission's rules apply in the event there is a conflict between those rules and the company’s
tariff, unless otherwise ordered by the Commission. 1 certify that to the best of my knowledge the
information provided in this Application and Petition is true and correct.

- B '/11__,/*
[.eonard Solt
Secretary
Datec:
SUBSCRIBED AND SWORN to before me this__. day of 3 ‘ , 2000.

NOTARY PUBLIC

My Commission Expires:

AMELAL WILSON 1}

MY COMMISSION & 0p 265815 i
EXPIRES: June 21 2013

Bonded Thry Netary Public Undecuriters

AZ CLEC App
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ATTACHMENTS

Certificate of Good Standing, List of Officers and Directors or Owners and Percentage of
Ownership

Proposed Tariff
Legal Notice
Financial Information

Arizona Projections
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- Certificate of Good Standing and

Officers, Directors and Owners Percentage Ownership

Officers

Leonard Solt
Christopher S. Watson
Jjkareem Jones
Directors

L.conard Solt

Christopher S. Watson
Jijkareem Jones

Sharcholders:

Leonard Solt

Jjkarcem Jones
Christopher S. Watson
Insixiengmay Phetsavang

Secretary/Treasurer
President
Vice-President

Pereentage Ownership:

30%
30%
30%
10%



07/28/2889 14:51 B602-364-8599 AZ CORP COMMISSION

PAGE

———— e aa
e ————s

TATE OF ARIZONA

Office of the
CORPORATION COMMISSION

CERTIFICATE OF GOOD STANDING

Te all te whom these pregents shall come, greeting:

I, Michael P. Eearng, Interim Exocutive Director of the Arizona
Corporation Commisaion, do hereby certify that

*#44321 COMMUNICATIONS, INC.#***

@ foreign corporation organised under the laws of Florida did obtain
authority to trangact duginess in the Stata of Arirona on the S5th day of
June 2008,

I furthar certiily that according to the records of kthe Arizona
Corporation Commiggion, as of the date get forth hereundsr, the gaid
corporation hag not had its authordity revoked for failure to comply with
the provigions of the Arizena Busineps Corporation Act; and that i1ta mogt
zecent 2Annual Report, pubject to the proviaions of A.R.5. sactionp
10-122, 10-223, 10-I25 & 10-1622, has baen dalivered to the Arizona
Corporation Commission for Filing: and that the spmid corporatien has nmet
filed an Application for Withdrawal ag of the date of this certificate.

This certificate relateg only to the legal suthority of tha above
named entity as of the date issued. Thiz certificate im not to be
construed as an endorsement, recommendation, or notice of gppraoval of tha
entity’s condition or business activitias and practicea.

IN WITNESS WREREQF, I have herpunto get my
hand and affixed the official seal of the
Arizona Corporation Commission. Done at
Phoenix, the Capital, this 8th Day of

J!.lly‘, wA 4D,
I; ntenrn Exemti{e glregor

W@/

g1/m@1
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321 COMMUNICATIONS, INC. Arizona Tarif{f No. 2
Original Title Page

Arizona
LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF
Or

321 Communications, Inc.

This tarift contains the descriptions, regulations, and rates applicable to the provision of local exchange
telecommunications services provided by 321 Communications, nc. with principal offices 2124814 State Road 54,
Lutz, Florida 33549 for services furnished within the State of Arizona. This tarilT is on file with the Arizona
Corporation Commission, and copies may be inspected, during normal business hours, at the Company's principal
place of business.

Issued: August 13, 2009 Effective: September 13, 2009
Issued by: [.eonard Selt
Treasurer
24814 Statc Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 1

TABLE OF CONTENTS

THUE PABE .o ettt et ettt st e e sttt s e et an ettt na et e et es e neesere et er e e es e e Title
Preface

TADLE OF COTEBTIIIS ©viivieviieiieoee ettt ettt e ettt e et et e e e e et e et e es s e e s s et arseeaseseas [

CRECK SO ...ttt et et 2

Explanation of SYMBOoIS ..ottt 4

APPLCation OF TarifT ... .ioiiviiiie et et ee ettt e e es et er e er e ene 5

TATHT TOTINAL .ot et et e et e e et et e em e e e e eees e eees s eresserneensean 6
DIETINILIONS oottt ettt ottt ettt e et Scetion 1
REGUIALIONS L.iitiiitiiiit it oottt ettt ettt e bttt et s et et Section 2
SEIVIOE ATBAS 1iiveieieiiiiirse s cs et es et es s e s et s ebeeesases e e s s e es e e s s s s b oo e e et e oo Section 3
Basic Services A RAES ... e et e e Section 4
Miscellaneous Srvices and RATES ... e e et eee et e e e Section 5
T.ONE DHSTANCE SEIVITBS Lottt ittt et et oot e et ee e oo e s et e e e e et st aet et en s e e aeneeeaeeeenene s Section 6
AV ANCEA SO VICES .ttt e e ettt e e e e e e e ee et e e s e e e Section 7
SPecial ATTANEEMIENTS 1. ittt ettt e et e et e ts et et et et amt e ene e st et e Section &
Promotional OfferingS .o et Section 9
CUITCIUE PTICE LISt oo e e e et et e, Section 10
[ssued: August 13, 2009 Effective: September 13, 2009
Issued by: t.eonard Solt

Treasurer

24814 Statc Road 34
Lutz, Florida 33549



321 COMMUNICATIONS, INC.

Arizona Tariff No. 2
Original Page 2

CHECK SHEET

Pages of this tariff arc cffective as of the date shown at the bottom of the respective page(s). Original and reviscd
pages as named below comprise all changes from the eriginal tariff and are currently in elfect as of the date on the
hottom of this page.

SECTION PAGE REVISION

Preface
Preface
Preface
Preface
Preface

Preface

—

A R S R N L L N O S S S " I O R N B o B S R S

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Orniginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

SECTION

N

(S S N S e " I ("R I N S E S I S S S S I I S )

B O T - T - S SN S

PAGE REVISION

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Qriginal
Original
Qriginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Qriginal
Original
Original
Original
Original
Original

Issned: August 13, 2009

Issued by:

Leconard Solt
Treasurer
24814 Stale Road 54
Lutz, Florida 33549

Effective: September 13, 2009



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 3

CHECK SHEET, (CONT'D.)

Pages of this tariff are effective as of the date shown at the bottom of the respective page(s). Original and revised
pages as named below comprise all changes from the original tarifl and are currently in effect as of the date on the
bottom of this page.

SECTION PAGE REVISION SECTION PAGE REVISION SECTION PAGE REVISION

4 61 Original 5 a3 Original 10 120 Orniginal
4 62 Original 5 94 Original 10 121 Original
4 63 Original 5 95 Original 10 122 Original
4 64 Original 5 96 Original 10 123 Original
4 65 Original 3 97 Qriginal 10 124 Original
4 66 Original N 98 QOriginal 10 125 Original
4 67 Original 3 99 Original 10 126 Original
4 68 Original 5 100 Original 10 127 Original
5 69 Original 5 101 Original 10 128 Original
5 70 Original 5 102 Original 10 125 Original
3 71 Original 5 103 Original

3 72 Original 5 104 Original

5 73 Original 6 105 Original

5 74 Original 7 106 Original

5 75 Original 7 107 Original

5 76 Original 7 108 Original

5 77 Original 7 109 Original

3 78 Original 7 (10 Original

5 79 Original 7 111 Original

5 80 Original 7 12 Original

5 81 Original 7 113 Original

5 82 Original 7 114 Qriginal

5 83 Original 8 115 Qriginal

5 84 Original 9 116 Original

5 85 Original 10 117 Original

5 86 Onginal 10 118 Original

5 87 Original 10 119 Original

5 88 Original

5 89 Original

5 9 Original

3 a1 Original

5 92 Original

Issued: August 13, 2009 Effective: September 13, 2009
[ssucd by: Leonard Solt

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2

Original Page 4
EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this 1anff for the purpose indicated below:

©) To signify changed regulation,

™) To signify discontinued rate or regulation.

I To signify increased rate.

(M) To signify 4 move in the location of text,

) To signify new rale or regulation.

(R) To signify reduced rate.

S) To signify reissued matter.

(M ‘To signify a change in text but no change in rate or regulation.
Issued: August 13, 2009 Effective: September 13, 2009
Issued by: Leonard Solt

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 5

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-
user local exchange communications services by 321 Communications, Inc., hereinafter referred to as the Company,
to Customers within the state of Arizona, 321's services are furnished subject to the availability of facilities and
subject to the terms and conditions set forth herein.

This tariff 1s on file with the Arizona Corporation Commission. In addition, this tariff is available for review at the
main office of 321 Communications, Inc. at24814 State Road 54, Lutz, Florida 33549,

Issued: August 13, 2009 Effective: September 13, 2009
Issued by: Leonard Selt
Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2

Original Page 6

D.

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added between
pages already 1n effect, a decimal is added. T'or example, a new page added between pages 14 and 15 would
be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example,
the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension pericds, deferrals,
etc., the most current page number on file with the Commission is not always the tariff page in effect.
Consult the Check Sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding, Each level of coding is
subservient to its next higher level:

B2 PO PO PO PO Mo
_.._._.,_.,_,_‘,__"

Al
Al
A
AL (a)].

1AL (a)1(0).
A.1.(a). L)1)

b

1.
1
.
g
1
1
1.

b

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet accompanies
the tariff tiling. The Check Sheet lists the pages contained in the tariff, with a cross reference to the current
revision number. When ncw pages arc added, the Check Shecet 1s changed to reflect the revision. All
revisions made in a given {iling are designated by an asterisk (¥). There will be no other svmbols used on
this page if these are the only changes made o it (f.c., the format, ete. remain the same, just revised revision
levels on some pages.) The tariff user should refer to the latest Check Sheet to find out if a particular page
is the most current on file with the Commission.

Issued: August 13, 2009 Effective: Scptember 13, 2009
Issued by: Leonard Solt

[reasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tarill No. 2
Original Page 7

SECTION 1.0 - DEFINITIONS

Access Line - An arrangement from a local exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a Customer's location to Carrier's location or switching center.

Account - A Company accounting category containing up to two (2) residential local exchange access lines billed to
the same Customer at the same address. The second or non-primary local exchange access line will share any call
allowance of the primary local exchange access line. The second or non-primary local exchange access line
therefore will not be provisioned to include a separate call allowance structure. Nao features are included with the
second or non-primary local exchange access line.

Account Codes - Permits Centrex Stations and attendants to dial an account cade number of up to eight digits. IFor
usc when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The account
ot project number must be input prior to dialing the called aumber.

Advance Payment - Part or all of a payment required before the start of service.

Authorization Code - A numerical code, once or moere of which may be assigned to a Customer, 10 enable Carrier to
identify the origin of service of the Customer so it may rate and bill the call. All authorization codes shall be the sole
property of Carricr and no Customer shall have any property or other right or interest in the use of any particular
authorization code. Automatic numbering identification (ANI) may be used as or in connection with the

authorization codc.

Authorized User - A person, firm or corporation authorized by the Customer to be an end-uscr of the service of the
Customer.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone
cempany which automatically identifics the local exchange line from which a call originates.

Commission - Arizona Corporation Commission.
Common Carrier - An authorized company or entity providing telecommunications scrvices to the public
Company -321 Communications, Inc., the issuer of this tariff,

Customer - The persen, firm or corporation that orders service and is responsible [or the payment of charges and
compliance with the terms and conditions of this tarilT.

Customer Premises - A location designated by the Customer for the purposcs of cannecting to the Company's
services.

Customer Terminal Equipment - Terminal equipment provided by the Customer.

Issued: August 13, 2009 Effective: Seplember 13, 2009
Issued by: Leonard Solt
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SECTION 1.0 - DEFINITIONS, (CONT'D.)
Depasit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

End Office - The L.EC switching system office or serving wire center where Customer station loops are terminated
for purposes of interconnection to each other and/or to trunks.

Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls dialed
by the Customcer are automatically routed to the Company's network. Presubscribed Customers may also route
interexchange calls to the Company's network by dialing an access code supplied by the Company.

Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, joint-
stock company, trust, or corperation authorized by the appropriate regulatory hodies to engage in providing public
switched communication service throughout an exchange arca, and hetween exchange areas within the LATA.

ICB - Individual Case Basis.
IXC or Interexchange Carrier- A long distance telecommunications services provider.

Interruption - The inability to complete calls due 10 equipment malfunctions or human errors. Interruption shall not
include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other
network and/or switching capability shortages. Nor shall Interruption include the failure of any service or facilities
provided by a common carrier or other entity other than the Carrier. Any Interruption allowance provided within this
Tariff by Carrier shall not apply where service is interrupted by the negligence or willful act of the Customer, ar
where the Carrier, pursuant to the terms of this Tariff, terminates service because of non-payment of bills, unlawful
or improper use of the Carrier's facilities or service, or any other reason covered by this Tarilf ar by applicable law.

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by
the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic
area designated as a LATA in the National Exchange Carrier Association, Ing. Tariff F.C.C. No. 4, or ifs successor
tariff{s).

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also served
by the Company.

Issued: August 13, 2009 Effective: September 13, 2000
Issued by: Leonard Solt
Treasurer
24814 State Road 54
[z, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 9

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Monthly Recurring Charges - The monthly charges to the Customer for services, facilitics and cquipment, which
continuc for the agreed upon duration of the service.

MOU - Minutes of Use.
NECA - National Exchange Carriers Association.

Non-Recurring Charge ("NRC') - The initial charge, usually assessed on a one-time basis, to initiate and cstablish
service.

PBX - Privale Branch Exchange
PIN - Personal Identification Number. See Authorization Code.
Point of Presence (""POP") - Point of Presence

Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the agreed
upon duration of the service.

Service - Any means of service offered herein or any combination thereof,

Service Order - The written request for Company services exccuted by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Custamer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff.

Serving Wire Center - A specified geographic point from which the vertical and horizontal coordinate is used in
caleulation of airline mileage.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local exchange
line.

Shared Outbound Calis - Refers to calls in Feature Group (FGID) exchanges whereby the Customer's local
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit
rnumber” calls are automatically routed to the Company's or an IXC's network. Calls to stations within the
Customer's LATA may be placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit number."

Issued: August 13, 2009 Effective: September 13, 2009
Issued by: I.conard Solt
Treasurer
24814 State Road 54
Lutz. Florida 33549



321 COMMUNICATIONS, INC, Arizona Tariff No. 2
Original Page 10

SECTION 1.0 - DEFINITIONS, (CONT'D.)

Station - The network control signaling unit and any other equipment provided at the Customet's premises which
cnables the Customer to establish communications connections and to effect communications through such
connections.

Subscriber - The person, firm, parthership, corporation, or other eatity who orders telecommunications service from
321. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the pay telephone, PBX,
or ather switch vehicle from which an End User places a call utilizing the services of the Company.

Switched Access Origination/Termination - Where access between the Customer and the interexchange carrier is
provided on local exchange company Feature Group circuits and the connection to the Customer is a LED-provided

business or residential access line. The cost of switched Feature Group access is billed to the interexchange carrier.

Terminal Equipment - Any (elecommunications equipment other than the transmission or receiving equipment
mnslalled at a Company location.

Usage Charges - Charges for minutes or messages (raversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to usc service provided
under this tariftf.

[ssucd: August 13, 2000 Effective: Septembey 13, 2009
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SECTION 2.0 - REGULATIONS
2.1 Undertaking of the Company
2.1.1  Scope

The Company undertakes o furnish communications service pursuant to the terms of this tariff in
connection with one-way and/ar two-way informaticn transmission between points within the state
of Arnizona,

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services, or to
commuricate with its own customers.

2.1.2  Shortage of Equipment or Facilities

2.1.2.A. The Company reserves the right to limit or to allocale the usce of cxisting facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control.

2.1.2.B. The furnishing of service under this tari{l is subject to the availability on a continuing
basis of all the necessary facilities and is limited 1o the capacity of the Company's
tacilities as well as facilities the Company may obtain from other carricrs to furnish
service from time to time as required at the sole discretion of the Company.

Essued: August 13, 2009 Effective: September 13, 2009
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

2.1.3.A. Service is provided on the basis of a minimum period of at least thirty (30) days, 24-

2.13.C.

2.1.3.D.

2.1.3.E.

2.1.3.F.

hours per day, For the purpose of computing charges in this tariff, a moath is considered
to have 30 days.

. Except as otherwise stated in this taritf, Customers may be required to enter into written

service orders which shall contain or reference a specific description of the service
ardered, the rates to be charged, the duration of the services, and the terms and conditions
in this tariff. Customers will also be required to execute any ather documents as may be
reasonably requested by the Company.

At the expiration of the initial term specitied in each Service Order, or in any extension
thereof, service shall continue on a month-to-month basis at the then current rates unless
terminated by either party upon notice. Any termination shall not relicve the Customer of
its obligation to pay any charges incurred under the service order and this tariff prior to
termination. The rights and obligations which by their naturc cxtend beyond the
termination of the term of the service order shall survive such termination.

In any action between the parties to enforce any provision of this larifTf, the prevailing
party shall be entitled to recover its legal fees and court costs from the non-prevailing
party in addition to other relief a court may award.

Service may be tenminated upon wrilten notice to the Custamer if:

2.1.3.E.1 the Customer is using the service in violation of this tariff; or

2.1.3.E.2 the Customer is using the service in vielation of the law.

This tariff shall be interpreted and governed by the laws of the state ol Arizona regardless
of us choice of laws provision.

Issued: August 13,
Issued by:
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3  Terms and Conditions, (Cont'd.)

2.13.G.

2.1.3.H.

Any other Telephone Company may not interfere with the right of any person or entity to
obtain service direetly from the Company. No person or entity shall be required to make
any payment, incur any penally. monetary or otherwise, or purchase any services in order
to have the right to obtain service directly from the Company.

To the extent that cither the Company or any other telephone company excreises control
over available cable pairs, conduit, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the parly exercising such control shall make them
available to the other on lerms equivalent to those under which the Company makes
similar facilities under its control available to ils customers. At the reasonable request of
either party, the Company and the other telephone company shall join the attempt to
obtain from the owner of the property access for the other party to serve a person or
enfity.

Issued: August 13, 2009
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SECTION 2.6 - REGULATIONS, {CONT'D.)
21 Undertaking of the Company, (Cont'd.)
2.1.4  Limitations on Liability

2.1.4.A, Excepl as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects, representations, or
use of these services or (2) the failure to furnish its service, whether caused by acts or
omission, shall be limited to the extension of allowances to the Customer for
interripticns in service as set forth in Section 2.6.

2.1.4.B. Except for the extension of allowances to the Customer for interruptions in service as set
forth in Section 2.6, the Company shall not be liable to a Customer or third party for any
direct, indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform, delay,
interruption, failure to provide any service or any failure in or breakdown of facilities
associated with the service.

2.1.4.C. The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit cqual to the dollar amount erroneously hilled or, in
the event that payment has been made and service has been discontinued, to a refund of
the amount crroncously billed.

Issued: August 13, 2009 Lffective: September 13, 2009
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)
2.14  Limitations on Liability, (Cont'd.)

2.1.4.D. The Company shall be indemnified and saved harmless by the Customer {from and against
all loss, liability, damage and expense, including reasonable counsel fees, due to:

2.1.4.D.1 Any act or omission ol (a) the Customer, (b) any other entity [urnishing
service, equipment or facilities for use in conjunction with services or facilities
provided by the Company; or {¢) common carriers or warehousemen, except as
contracted by the Company,

2.1.4.D.2 Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrecticns, riots, wars or other civil commotions; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

2.1.4.D.3 Any unlawful or unauthorized use of the Company's facilities and services;

2.1.4.D.4 Libel, slander, mvasion of privacy or infringement of patents, trade secrets, or
copyrights arising from or in connection with the material transnutted by
means of Company-provided facilities or services; or by means of the
combination of Company-provided facilities or setvices;

2.1.4.D.5 Breach in the privacy or security of communications transmitted over the
Company's facilities;

Issucd: August 13, 2009 Eftective: September 13, 2009
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4  Limitations on Liability, (Cont'd.}

2.1.4D. (Cont'd.)

2.1.4.D.6

2.14D.7

2.1.4D.8

2.1.4.D.9

2.1.4.D.10

2.1.4.D.11

Changes in any of the facilities, operations or procedures of the
Company that render any cquipment, facilities or services provided by
the Customer ohsolete, or require modification or alteration of such
cquipment, facilitics or services, or otherwise aftect their use or
performance, except where reasonable notice is required by the
Company and is not provided to the Customer, in which cvent the
Company's liability is limited as sct forth in paragraph A. of this
Subsection 2.1.4.

Defacement of or damage to Customer premises resulting [rom the
furnishing of services or equipment on such premises or the installation
or removal thereof}

Injury to property or injury or death 1o persons, including claims for

payments made under Workers' Compensation law or under any plan
for employee disability or death benefits, arising out of. or causcd by,
any act or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer's (acilities or
equipment connected, or to be connected to the Company's {acilitics;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period (hat
service 1s unavailable;

And any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relating to the use of the
Company's services or facilities.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4  Limitations on Liability, (Cont'd.)

2.14.E.

2.1.4.F.

2.14.H.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, EXPRESS OR IMPLIED, either
in fact or by operation of law, statutery or otherwise, including warranties of
merchantability or titness for a particular use, except those expressly set forth herein.

. Failure by the Company to assert its rights pursuant 1o one provision of this rate sheet

does not preclude the Company from asserting its rights under other provisions,

Directory Errors - In the absence of gross negligence or willful misconduet, no liability
for damages arising from errors or mistakes in or omissions of directory listings, or errors
or mistakes in or omissions of listing obtainable from the directory assistance operator,
including errors in the reporting thercof, shall attach to the Company. An allowance for
errors or mistakes in or omissions of published directory listings or for errors or mistakes
In or omissions of listing obtainable from the dircetory assistance operator shall be at the
monthly tariff rate for each listing, or in the casc of a free or no-charge directory listing,
credit shall equal two times the monthly (ariff rate for an additional listing, for the life of
the directory or the charge period during which the error, mistake or omission occurs.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

21 Undertaking of the Company, (Cont'd.)

2.1.4  Limitations on Liability, (Cont'd.)

2.14.1. With respect to Emergency Number 911 Service:

2.1.4.1.1 This service is offered sclely as an aid in handling assistance calls in connection

with fire, police and other emergencies. The Company 1s not responsible for any
losses, claims, demands, suits or any liability whatsocver, whether suffered,
made instituted or asserted by the Customer or by any other party or person for
any personal injury or death of any person or persons, and for any loss, damage
or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused by: {1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of service, or (2)
installation, operation, failure to operate, mainienance, removal, presence,
condition, lacal or use of any equipment and facilities furnishing this service.

2.1.4.L2 Neither 1s the Company responsible for any infringement, nor invasion of the

right of privacy of any person or persons, caused or claimed (o have been caused
dircetly or indirectly, by the installation, operation, failure to operale,
maintcnance, removal, presence, condition, occasion or nse of emergency 911
service features and the equipment associated therewith, or by any services
furnished by the Company, including, but not limited to the identification ol the
telephone number, address or name associated with the telephone used by the
party or parties accessing emergency 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Custemer, its users,
agencics or municipalities, or the employees or agents of any one of them.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

214

2.1.5

Limitations on Liability, (Cont'd.)
2.1.4.1. With respect to Emergency Number 911 Service, (Cont'd.)

2.1.4.1.3 When a Customer with a nonpublished telephone number, as defined herein,
places a call to the emergency 911 service, the Company will release the name
and address of the calling party, where such information can be determined. to
the appropriate local governmental authority responsible for emergency 911
service upon request of such governmental authority. By subscribing ta service
under this rate sheet, the Customer acknowledges and agrees with the release of
information as described above.

Notification of Service-Affecling Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may oceur in normal operation of its business, Such activities may mclude, bul are nat limited to,
cquipment or facilities additions, remavals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect many
Customers' services. No specific advance notification period is applicable o all service activitics.
The Company will work cooperatively with the Customer to determine the reasonable notification
requircments. With some emergency or unplanned service-affecting conditions, such as an outage
resulting [rom cable damage, notification to the Customer may not be possible.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6  Provision of Equipment and Facilities

2.1.6.A.

2.1.6.B.

2.1.6.C.

2.1.6.D.

2.1.6.E,

The Company shall use reasonable efforts to make available services to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in ths tariff. The Company does not guarantee availability
by any such date and shall not be liable for any delays in commencing service o any
Customer.

The Company shall use reasonable efforts to maintain only the facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any
of the facilities or equipment installed by the Company, except upon the written consent
of the Company.

The Compuny may substitufe, change or rearrange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose other
than that for which it was provided.

The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Company's agents or employees to the Premises of the Customer when
the service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer.
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.1 Undertaking of the Company, (Cont'd.)
2.1.6  Provision of Equipmenl and Facilities, (Cont'd.)

2.1.6.¥. The Company shall not be respousible for the installation, operation, or maintenance of
any Customer-provided communications equipment. Where such equipment is connccted
to the facilities furnished pursuant to this tariff, the responsibility of the Company shall
be limited to the furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Subject to this responsibility, the Company shall not he
responsible for:

)] the transmission of signals by Customer-provided equipment or for the quality
of, or defects in, such transmission; or

?2) the reception of signals by Customer-provided equipment.
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SECTION 2.0 - REGUI.ATIONS, (CONT'D.}

2.1 Undertaking of the Company, (Cont'd.)

2.1.7

2.1.8

Non-routine Installation

At the Customer's request, mnstallation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based an cost
of the actual laboer, material, or other costs incurred by or charged (o the Company will apply. If
installation is started during regular business hours but, at the Customer's request, extends bevond
regular business hours into time periods including, but not {imited to, weekends, holidays, and/ar
night hours, additional charges may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reasonable efforts basis at the request of

the Customer. Special construction is that construction undertaken:

A, where facilities are not presently available, and there is no other requirement for the
facilitics so constructed;

B. of a type other than that which the Company would normally utilize in the furnishing of
11§ services;

C. over a route other than that which the Company would normally utilize in the furnishing
of its services;

D. in a quantity grecater than that which the Company would normally construct;
E. on an expediled basis;

F. on a lemporary basis until permancent facilitics are available;

G. involving abnormal costs; or

H. in advance ol its normal construction.

Ownership of Facilities

Title to alf facilities provided in accordance wilth this rate sheet remains in the Company, its
partners, agents, contractors or suppliers.

Issued: August 13, 2009 Effcctive: Scptember 13, 2009
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.2 Prohibiled Uses

221

222

223

224

The services the Company offers shall not be used for any unlawlul purpose or for any usc as to
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offerings for
resale and/or for shared use to file a letter with the Company confirming that their use of the
Company's offerings complies with relevant laws and Commission regulations, palicies, orders,
and decisions.

The Company may block any signals being transmitted over its Network by Customers which
cause interference to the Company or other users. Customer shall be relieved of all obligations (o
make payments for charges relating to any blocked Service and shall indemnify the Company for
any claim, judgment or liability resulting from such hlockage.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the service or
any rights associated with the service without the written consent of the Company. The Company
will permit a Customer to transfer its existing service to another entity if the existing Customer has
paid all charges owed to the Company for regulated communications services. Such a transfer will
be treated as a disconnection of existing service and installation of new service, and non-recurring
installation charges as stated in this tariff will apply.
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SECTION 2.0 - REGULATIONS, (CONT'D.)
23 Obligations of the Customer
231  CGeneral

The Customer is responsible for making proper application for service; placing any necessary
order, complying with tariff regulations; payment of charges for services provided. Specific
Customer responsibilitics include, but are not limited to the following:

A. the payment of all applicable charges pursuant to this taritf;

B. damage to or loss of the Company's facilitics or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless caused
by the negligence or willful misconduct of the employees or agents of the Company;

C. providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power 1o operate Company facilitics and equipment
installed on the premises of the Customer, and the level of heating and air conditioning
necessary 1o mainiain the proper operating cnvironment on such premises;

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduits necessary for installation of fiber optic cable and associated cquipment used to
provide Communication Services to the Customer {rom the cable building entrance or
property line to the location of the eguipment space described in 2.3.1(C.) Any and all
costs associated with obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company-
provided facilities, shall be bome entirely by, or may be charged by the Company 10, the
Customer. The Company may require the Customer to demonstrale its compliance with
this section prior to accepting an order for service;
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 General, (Cont'd.)

E.

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion, injury or damage to the Company's employees or
property might result from installation or maintenance by the Company. The Customer
shall be responsible for identifying, monitoring, removing and disposing of any
hazardous material (¢.g. asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable te, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1D.; and granting or obtaining
permission for Company agenls or employees to enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilitics or cquipment of the
Company;

not creating, or allowing to be placed, any liens or ather encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment available periodically for mainlenance
purposes at a time agreeable to both the Company and the Customer. No allowance will
be made for the peried during which service is interrupted for such purposes.
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23 Obligations of the Customer, (Cont'd.)

2.3.2  Liability of the Customer

A.

The Customer will be liable for damages to the facilitics of the Company and for all
incidental and conscquential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors where
such acts or omissions arc not the direct result of the Company's negligence or intentional
misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in
A.. preceding, the Customer shall indemnify, defend and hold harmless the Company
from and against all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys' fees, for (1) any loss, destruction or damage 1o property of any third
party, and {2} any liability incurred by the Company to any third party pursuant to this or
any other rate sheet of the Company, or otherwise, for any interruption of, interference to,
or other defect in any service provided by the Company to such third party.

The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising in
connection with the [urmishing of service under this rate sheet including but not limited to
mistakes, omissions, interruptions, delays, errors or other defects or misrepresentations,
whether or not such other Customer or user contributed in any way to the occurrence of
the damages, unless such damages were caused solely by the negligent or intenticnal act
or omission of the other Customer or user and not by any act or omission of the
Company. Nothing in this rate sheet is intended either to limit or to expand Customer's
right (o assert any claims against third parties for damages of any nature other than those
described in the preceding sentence.
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24 Customer Equipment and Channels

2.4.1 General

A User may transmit or recelve information or signals via the [acilities of the Company. The
Company's services are designed primarily for the transmission ol voice-grade telephonic signals,
except as otherwise stated in this tarifl. A User may transmit any form of signal that is compatible
with the Company's equipment, but the Company does nol guarantee that ils services will be
suitable for purposes other than voice-grade telephonic communication excepl as specifically
stated in this tariff.

2.4.2  Station Equipment

A

‘Terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company Point of Connection.

The Customer is respensible for ensuring that Customer-provided equipment connected
to Company equipment and facilities is compatible with such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not ta cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or to other persons. Any
additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense, subject to prior Customer approval
of the equipment expense.
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24 Customer Equipment and Channels, (Cont'd.)

243 Interconnection of Facilities

A.

Any special interface equipment necessary to achieve compatibility between the facilitics
and equipment of the Company used for furnishing Communication Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expensc.

Comununication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers that are applicable to such
connections.

Facilities furnished under this tariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shal! be registered by the Federal Communications Commission pursuant to Part 68 of
Title 47, Code of Federal Regulations; and all User-provided wiring shall be installed and
maintained in compliance with those regulations.

Users may inferconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that the
user 1s an 18 "End Uscr”, as defined in Scetion 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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24 Customer Equipment and Channels, (Cont'd.)

2,44  Inspections

A.

Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary (o determine that the Customer is
complying with the requirements set forth in Section 2.4.2A. for the mstallation,
operation, and maintenance of Customer-provided facilitics, cquipment, and wiring in the
connection of Customer-provided facilities and equipment to Company-owned facilities
and equipment.

If the protective requirements for Customer-provided equipment are not heing complied
with, the Company may take such action as it deems necessary 1o protect ity facilitics,
equipment, and personnel. The Company will notify the Customer promptly if there is
any need for further corrective action. Within ten days of receiving this notice, the
Customer must take this corrective action and notify the Company of the action taken. If
the Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect its facilities, equipment
and personnel from harm.
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2.5 Payment Arrangements

251

Payment for Service

The Customer is responsible for the payment of all charges for facilities and services furnished by
the Company to the Customer and to all Authorized Users by the Customer, regardless of whether
those services are used by the Customer itself or are resold to or shared with other persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or other
local, state, federal and 911 taxes, charges or surcharges (however designated) (excluding taxes on
Company's net income) imposed on or based upon the provision, sale or use of Network Services.

The sccurity of the Customer's PIN is the responsibility of the Customer. All calls placed using a
PIN shali be billed o and shall be the obligation of the Customer. The Customer shall not be
responsible for charges in connection with the unauthorized use of PINs arising after the Customer
rolifies the Company of the loss, thelt, or other breach of security of such PINs.

Customers will enly be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

2.5.2  Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other

Authorized Users for services and facilities furnished to the Customer by the Company.

Al Nonrecurring charges are due and payable within thirty (30) days after the invoice date,
unless otherwise agreed to in advance.

B. The Company shall present invoices for recurring charges monthly to the Customer, in
advance of the month m which service 1s provided, and Recurring Charges shall be due
and payable within thirty (30} days after the invoice date. When billing is based on
customer usage, charges will be billed monthly for the preceding billing periods.
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2.5 Payment Arrangements, (Cont'd.)

2.5.2

Billing and Cellection of Charges, (Cont'd.)

C.

E.

When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was fumished will be
calculated on a pro rata basis. I'or this purpose, every month is considered 1o have thirty
(30) days.

Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the first day following the date on which the Company notifies the Customer
that the service or facility is available for use, except that the Service Commencement
Date may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

[f any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available, within
twenty {20) days of the mail date on the bill, then a late payment penalty shall be due the
Company. The late payment penalty shall be that portion of the payment not received by
the date due minus any charges billed as local taxes multiplied by 1.5%.

The Customer will be assessed a maximum charge of thirty-five ($35.00) for each check
ot other payment type submitted by the Customer to the Company that a bank or financial
institution refuscs to honor. See Section 10, Page 9 for current charpes.

If service 1s disconnected by the Company in accordance with Section 2.5.6 following
and later restored, restoration of service will be subject to all applicable installation
charges.

Issued: August 13, 2009

Issued by:

Effective: September 13, 2009
Leonard Solt
Treasurer
24814 State Road 54
Lutz, I'lorida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Omginal Page 32

SECTION 2.0 - REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.53  Disputed Bills

A.

In the event that a billing dispute occurs concerning any charges billed to the Customer
by the Company, the Company may require the Customer to pay the undisputed portion
of the bill to avoid discontinuance of service for non-payment. The Customer must
submit a documented claim for the disputed amcunt, The Customer will submit all
documentation as may reasonably be required to support the claim. All claims must be
submitted to the Company within 90 days of receipt of billing for those services, 1f the
Customer docs not submit a claim as stated above, the Customer waives all rights to
filing a claim thereattcr.

Unless disputed the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then the
Customer may file 4 complaint with the Arizona Corporation Commission, 1200 West
Washington Sireet, Phoenix, Arizona 85007.

If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest, credits or penalties will apply.

2.5.4  Advance Payments

‘The Company does not collect advance payments.
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2.5 Payment Arrangements, (Cont'd.)

2.5.5  Deposits

A. ‘The Company does not collect deposits.
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255 Reserved For Future Use
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2.5 Payment Arrangements, (Cont'd.)

2.5.6 Discontinuance of Service

Al

Upon nonpayment of any amounts owing to the Company, the Company may, by giving
five (5) days written notice to the Customer, discontinue or suspend service without
incurring any liability.

Upon viclation of any of the other material terms or conditions for furnishing service the
Company may, by giving five (5) davs written notice to the Customer, discontinue or
suspend service without incurring any liability if such vielation continues during that
period.

Upoen condemnation of any material portion of the facilities used by the Company (o
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperahle beyond feasible repair, the Cempany, by notice to the Customer, may
discontinue or suspend service without incurring any liability.
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2.5 Payment Arrangements, (Cont'd.)

2.5.6

Discontinuance of Service, (Cont’d.)

D.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the
time permitted by law, the Company may immediately discontinue or suspend service
without incurring any liability.

Upon any governmental prohibition or required alteration of the services to be provided
or any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any liability,

In the event of fraudulent use of the Company's network, the Company will discontinue
service without notice and/or seek legal recourse to recover all costs invalved in
enforcement of this provision.

Upon the Company's discontinuance of service to the Customer under Section 2.5.6 A, or
2.5.6 B., the Company. in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this tariff, may declare all
future monthly and other charges that would have been pavable by the Customer during
the remainder of the term for which such services would have otherwise been provided to
the Customer to be immediately due and payahble (discounted to present value at six
percent).

Without notice in the event of Customer use of equipment or services i such a manner as
to adversely affect the Company's service to others.

Without notice in the event of tampering with the equipment or services furnished by the
Company.
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2.5 Payment Arrangements, (Cont'd.)

2,57 Cancellation of Application for Service

A.

Applications for service cannot be canceled without the Company's agreement. Where the
Company permits a Customer to cancel an application for service prior to the start of
service or prior to any special construction, no charges will be imposed except for those
specified below.

Where. prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs incurred by the Campany, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charge for the minimum
period of services ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer had service
commenced (all discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, ot
where special arrangements of facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the gosts incurred by the Company, less
net salvage, applies. In such cases, the charge will be based on such elements as the cost
of the equipment, facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other dishursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated
with the special construction or arrangements.

The special charges described in 2.5.7 A. through 2.5.7 C. will be calculated and applied
on a casc-by-casec basis.
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2.5 Payment Arrangements, (Cont'd.)
2.58  Changes in Service Requested
If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any

provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.
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2.0 Allowances for Interruptions in Service

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of this
tariff by, the Customer or the operation or malfunction of the facilitics, power ar equipment provided by the
Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the service that the
interruption affects.

2.6.1 General

A. A credit allowance will be given when service is interrupted, except as specificd below.,
A service is interrupted when it becomes inoperative to the Customer, e.g., the Customer
is unable to transmit or receive, because of a failure of a component furmished by the
Company under this rate sheet,

B. An interruption period begins when the Customer reports a service, facility or circuit 1o
be inoperative and, if necessary, releases 1t for testing and repair. An interryption period
ends when the service, facility or ¢circuit is operative,
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.1  General, (Cont'd.)

C.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair by the
Company, the service, facility or circuit is considered to be impaired but not interrupted.
No credit allowances will be made for a service, facility or ¢ircuit considered by the
Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth herein
for visits by the Company's agents or employees to the premises of the Customer when
the service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the Customer,

2.6.2 Limitations of Allowances

Na credit allowance will be made for any interruption in service:

A

Duc to the negligence of or noncompliance with the provisions of this rate sheet by any
person or entity other than the Company, including but not limited ta the Customer;

Duc to the failure of power, cquipment, systems, connections or services not provided by
the Company;

Due to circumstances or causes beyond the reasonable control of the Company;

During any period in which the Company is not given full and free access to its facilitics
and equipment for the purposes of investigating and correcting interruptions;

A service will not be deemed to be interrupted if a Customer continues (o voluntarily
make use of the such service. If the service is interrupted, the Customer can get a service
credit, use another means of communications provided by the Compuny (pursuant to
Section 2.6.3), or utilize another service provider;
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.2  Limitations of Allowances, (Cont'd.)

E.

1I.

During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in service
arrangemnients;

That oceurs or continues due to the Customer's failure to authorize replacement of any
element of special construction: and

That was not reported to the Company within thirty (30) days of the date that service was
affected.

2.6.3 Use of Another Means of Communications

If the Customer ¢lects to use another means of communications during the period of interruption,
the Customer must pay the charges [or the alicrnative scrvice used.

2.6.4  Application of Credits for Interruptions in Service

A.

Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing hecomes
effective, shall in no event exceed an amount cquivalent to the proportionate charge to
the Customer for the period of service during which the cvent that gave rise to the claim
for a credit occurred. A credit allowance 1s applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty (30) days.
A credit allowance will be given for interruptions of thirty (30) minutcs or more. Two or

more interruptions of fifteen (15) minutes or more during any onc 24-hour period shall be
combined mto one cumulative interruption.
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.4  Application of Credits for Interruptions in Service, (Cont'd.)

D. Interruptions of 24 Hours or Less
Length of Interruption Amount of Service To Be Credited
Less than 30 minutes None
30 minutes up to but not including 1/10 Day
3 hours
3 hours up to but not including 6 1/5 Day
hours
6 hours up {e but not including 9 2/5 Day
hours
9 hours up to but not including 12 3/5 Day
hours
12 hours up to but not including 153 4/5 Day
hours
15 hours up to but net including 24 One Day
hours
E. Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited /5 day far cach 3-
hour period or fraction thereof. No more than one full day's credit will be allowed for any
period of 24 hours.

K. Interruptions Over 72 Hours

Intcrruptions over 72 hours will be credited 2 days for each full 24-hour period. No mere
than thirty (30) days credit will be allowed for any one month period.
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.5

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit experiences a
single continuous outage of & hours or more or cumulative service credits equaling 16 hours in a
continuous 12-month period. The right to cancel service under this provision applies only to the
single circuit that has been subject to the outage or cumulative service credits,

2.7 Use of Customer's Service by Others

2.7.1

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From each joint
use arrangement, onc member will be designated as the Customer responsible for the manner in
which the joint use of the service will be allocated. The Company will accept orders to start,
rearrange, relocate, or disconlinue service only from the designated Customer. Without affecting
the Customer's ultimate responsibility for payment of all charges for the service, each joint user
shall be responsible for the payment of the charges billed to it.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.8 Cancellation of Service/Termination Liability
If a Customer cancels a Service Order or terminates services before the completion of the term for any
reason whatsoever other than a service interruption (as defined in Section 2.6.1 abave), the Castomer
agrees to pay to the Company termination liability charges, as defined below. These charges shall become
due as of the effective date of the cancellation or termination and be payable within the periond, set forth in
Section 2.5.2.
2.8.1 Termination Liability
The Customer's termination liability for cancellation of service shail be equal to:
A all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer; plus
B. any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by the Company on behalf of the Customer; plus
C. all Recwring Charges specified in the applicable Service Order Tariff for the balance of
the then current term discounted at the prime rate announced in the Wall Street Journal
on the third husiness day following the date of cancellation;
D. minus a rcasonable allowance for costs avoided by the Company as a direct result of the
Customer's cancellation.
2.9 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facililies provided by the Company without the written consent of the other party, except that
the Company may assign its rights and dutics:
2.9.1 1o any subsidiary, parent company or aftiliate of the Company; or
2.9.2  pursuanl (o any sale or transfer of substantially all the asscts of the Company; or
2.9.3  pursuanl to any [inancing, merger or reorganization of the Company.
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2.10 Customer Liability for Unauthorized Use ol the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or
implied authority to use the network, obtains the Company's services provided under this rate sheet.

2.10.1 Customer Liability for Fraud and Unauthorized Use of the Network

A. The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company calling card, if such a card is offered by the Company, or an
accepted credit card, provided that the unauthorized use occurs before the Company has
been notified.

B. A Company calling card is a telephone calling card issued by the Company at the
Customer's request, which enables the Customer or user(s) authorized by the Custamer to
place calls over the Network and to have the charges for such calls billed to the
Customer's account.

An accepted credit card i§ any credit card that a cardhelder has requested or applied for
and received, or has signed, used, or authorized another person to use to obtain credit.
Any credit card issucd as an renewal or substitute in accordance with this paragraph is an
accepted credit card when received by the cardholder,

C. The Customer must give the Company written or oral notice that an unauthorized use of a
Company calling card or an accepted credit card has occurred or may occur as a result of
loss, and/or theft.

D. The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service provided
under this rale sheet, unless due to the negligence of the Company. This responsibility is
not changed due to any use, misuse, or abuse of the Customer's service or Customer-
provided equipment by third parties, the Customer's employees, or the public.

The hability of the Customer for unauthorized use of the Network by credit card fraud
will not exceed the lesser of fifty dollars ($50.00} or the amount of money, property,
labor, or services obtained by the unauthorized user before notification 1o the Company.
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2.11 Notices and Communications

2.11.1

2112

2.11.3

2114

The Customer shalf designate on the Service Order an address to which the Company shall mail or
deliver ail notices and otber communications, except that the Customer may also designate a
separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate
address on each bill for service to which the Customer shall maijl payvment on that bill.

Except as otherwise stated in this tariff, all notices or other communications required to be given
pursuant to this tariff wili be in writing. Notices and other communications of either party, and all
bills mailed by the Company., shall be presumed to have been delivered to the other party on the
third business day following placement of the notice, communication or bill with the U.S. Mai! or
a private delivery service, prepaid and properly addressed, or when actually received or refused by
the addressce, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set torth herein.

2.12 Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not limited
ta: Federal Excise Tax, State Sales Tax, Municipal Tax, and Gross Receiprs Tax. Unless otherwise
specified in this tariff, such taxes, fees and surcharges arc in addition to rates as quoted in this rariff and
will be ilemized separalely on Customer invoices.
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.12 Taxes, Fees and Surcharges, (Cont'd.)

2121

Arizona Universal Service Fund (AUSF)

In addition to all other taxes and fees that are listed herein or passed through in the narmal course
of business (e.g. sales tax), the Company shall also add an amount to be collected to each bill for
recovery of the Arizona Universal Service Fund (AUSF).

Towards the ultimate goal that basic service be available and affordable to all citizens of the state,
the Arizona Corporation Commission has created support mechanisms to assist in the provision of
such scrvice in high-cost arcas. Pursuant to Arizona Administrative Codc, R14-2. Article 12, the
Rule directs that the surcharge will be levied on all telecommunications service purchased by end-
USCTS.

The Arizona Universal Service Fund (AUSFE) surcharge will be the amount sct forth in the Arizona
Administrative Code, R14-2, Article 12, The percentage and amounts set forth will be subject to
penodic adjustment by the Company.

Tssued by:
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SECTION 2.0 - REGULATIONS, (CONT'D.)

2.13 Miscellaneous Provisions

2.13.1

2.13.2

Telephone Number Changes

Whenever any Customer's telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number for at least one hundred and twenty (120)
days and give the calling party the new number provided existing central office equipment will
permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telepheone
number may be retained by the new Customer only if the former Customer consents in writing,
and if all charges against the account are paid or assumed by the new Customer.

Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maintenance actions or
monthly tratfic analysis summaries for network administration, necessary for the purposes of the
Company or to fulfill the requirements of Commission rules shall be kept on file in the effice of
the Company as required under Commission rules.
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SECTION 2.0 - REGULATIONS, (CONT'D.)
2.14 Customer Responsibility
A. Cancellation by Customer

Customers may cancel service verbally or in writing. The company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, etc., which acerue up to
the cancellation date. Customers that cancel the primary local exchange line will have the entire
Account disconnected, including any secondary line and all associated features. In the event the
Customer executes a termn commitment agreement with the Company, the Customer must cancel
service and terminate the agreement in accordance with the agreement terms.

i Issued: August 13, 2009 Effective: September 13, 2009
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SECTION 3.0 - SERVICE AREAS
31 Exchange Service Arcas

1ocal exchange services are provided, subject to availability of facilitics and cquipment, in areas currently
served by the following Incumbent 1.ECs: 1) Qwest, Inc.
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SECTION 4.0 - BASIC SERVICES AND RATES
4.1 Call Timing for Usage Sensitive Services

Where charges for a scrvice are specified based on the duration of use, such as the duration of a telephone
call, the following rules apply:

4.1.1  Calls are measured in durational increments identified for each service. All calls which are
fractions of @ measurement increment are rounded-up to the next whole unit,

4.1.2  'liming on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the

termjnating local carrier and any intermediate carrier(s).

4.1.3  Timing terminates on all calls when the calling party hangs up or the Company's network receives
an off-hook signal from the lerminating carrier.

4.2 Reserved for Future Use
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service
4.3.1 General

321 offers basic local exchange service only as part of a bundle or package of telecommunications
services. All packages include local service, long distance service (interstate and intrastate toll)
and selected custom calling features. Voice Mai! and Optional Internet access 1 may be available
with some packages at an additional charge. The aforementioned services are only available as
part of the bundled service offering and are not available on an individual service basis. Customers
will be billed directly by the Company.

The Company provides Customers with the option of obtaining a Primary Line and Secondary
Line per account:

Al Primary Line
The initial residential local exchange access line per account.

B. Secondary Line

The second or additional residential local exchange access line, billed to the
same address as the Primary Line, the Secondary Line will share the monthly
call allowance with the Primary Line. The Secondary I .ine does not
automatically include or share any Custom Calling Features. Feature packages
may be purchased separately,

Should a Customer with hoth lines opt to disconnect the Primary [ine, the remaining Secondary
Linc will automatically convert to a Primary Lince with all featurcs and functionality of such, and
at the Primary Line monthly recurring rate.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.1

General, (Cont'd.)
Network Exchange Bundled Service may include the calling features listed below:

Thesc features arc offered subject to availability of suitable facilities. Certain features may not be
available with all classes of services.

Call Forwarding - Fixed, Busy Line No Answer - This feature, when activated, redirects attempted
terminating calls to another Customer-specitied line. Call originating ability is not affected by Call
Forwarding - Fixed, Busy Line No Answer. The caliing party is billed for the call to the called
number. 1f the forwarded leg of the call is chargeable, the Customer with the Call Forwarding -
Fixed, Busy Line No Answer is billed for the forwarded leg of the call. Calls cannot be transferred
to an International Direct Distance Dialing number.

Caller 1D with Name - Allows & Customer to see a caller's name and number previewed on a

display screen before the call is answered allowing a Cuslomer to prioritize and or screen
incoming calls. Caller ID records the name, number, date and time of cach incoming call -
including calls that aren't answered by the Customer. Caller 1D service requires the use of
specialized CPE not provided by the company. {t is the responsibility of the Customer to provide
the necessary CPE. In arcas where Caller ID with Name is not available, Caller ID, which only
displays the incoming telephone number, will be substituted.

{ssued: August 13, 2009 Effective: September 13, 2009
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.1

General, (Cont'd.)
Network Exchange Bundled Service may include the calling features listed below, (cont'd.):

Call Ferwarding - Variable - a Customer activated feature that automatically transfers all incoming
calls from the Customer's tclephone number to another dialable telephone number until the
Customer deactivates the feature. [f forwarded to a long distance number the Subscriber will incur
the long distance charges.

Call Forwarding with Remote Activation- This scrvice allows Customers who subscribe ta Call
Forward to access, activate, or deactivate Call Forward from a remote location using a touchtone
telephone. If forwarded to a long distancc number the Subscriber will incur the long distance
charges.

Call Trace - Allows a called party to initiate an aulomaltic trace of the last call received. Call Trace
1s available on a usage basis only. After receiving the call which is to be traced, the Customer dials
a code and the traced telephone number is antomatically sent to the Company for action. The
Customer originating the trace will not receive the traced (elephone numbcer. The resulis of the
trace will be furnished only to legally constituted law enforcement agencies or authorilies upon
proper request by them.

Call Blocking- Call Blocking allows Customer to block calls from different telephone numbers. A
screening list is ereated by Custamer either by adding the last number associated with the line
(incoming or outgoing) or by pre-selecting the telephone number to be blocked. Callers from such
numbers hear an announcement that the calling party is not accepting calls and Cuslomer’s phone
will notring. The screening list may be edited and revised at Customer’s discretion.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.1

General, (Cont'd.)
Network Exchange Bundled Service may include the calling features listed below, {cont'd.):

Caller ID Per Line Blocking- Allows a Customer to prevent the transmission and display of their
directory number and/or dircctory name information on outgoing calls. Line Blocking is in
operation on a continuous basis and is applicable on all outgoing calls from Customer's blocked
line. Line Blocking does not prevent transmission of the calling party information to emergency
services that utilize automalic number identification for delivery of the calling informaticn.

VIP Alert - Allows a customer to program telephone numbers of selected callers, enabling the
customer to distinguish certain incoming calls from all others by a distinctive ring tone.

Privacy Service- A feature which intercepts calls that arc marked "private” and "out of area,” or
"unavailable” on Caller ID units. When unidentified callers dial the Subscribers number, they will
receive an announcement informing them that the party they are calling does not accept calls from
unidentified callers. They will receive a prompt 1o identify their name or state their intention and
the service will then attempt to connect the call. Only if the caller responds will the call be
connected.

The Subscriber's Caller ID will display the platform number and the name of the service. If the
Subscriber chooses not to take the call the caller will hear a message which states the Subscriber is
unavailable.

Privacy Service is offered subject to availability of suitable facilities. This scrvice will be
provisioned on a line-by-line basis and Customers with more than one line would nced to have the
scrvice activated on each line 1f they want the ability to intercepl unknown and hlacked calls to
each line.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.}

4.3.1

General, (Cont'd.)

Call Waiting with Caller 1) with Name - Call Waiting with Caller ID with Name provides a tone
signal to indicate to a Customer already engaged in a elephone call that a second caller is
attempting to dial in and allows a Customer to see a caller's name and number previcwed on a
display screen allowing a Customer to prioritize and or screen incoming calls. This feature permits
the Customer to place the first calf on hold, answer the second call and then alternate between both
callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer (o disable CW for the
duration of an outgoing telephone call. CCW is activated (.e., CW is disabled) by dialing a special
code prior to placing a call, and is autematically deactivated when the Customer disconnects from
the call. In areas where Caller D with Name is not available, Caller [D, which only displays the
callers telephone number, will be substituted.

Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated
code. This feature is available in either an 8 number or a 30 number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Three Way Calling - Permits the Customer to add a third party to an established connection. When
the third party answers, a two-way conversation can be held before adding the original party for a
thrce-way conference. The Customer initiating the conference controls the call and may
disconnect the third party to reestablish the original connection or establish a connection to a
difterent third party. The feature may be used on both outgoeing and incoming.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.2  Arizona Home Edition - Standard Service

Arizena Home Ldition is a package of features available to residential customers in conjunction

with an individual flat rate or additional flat rate access line. Residence customers are entitled to

choose three services/features from the following list in their package.

- Anonymous Call Rejection

- Caller ID — Name and Number

- Call Forwarding Busy Line/Don’t Answer

- Call Following

- Call Forwarding Variable

- Selective Call Forwarding

- Call Rejection

- Call Waiting

- Call Waiting IID

- Selective Call Waiting

- Custom Ringing (first Custom Ringing number only)

- Directory Assistance (6 calls above allowance)

- Last Call Return

- Message Waiting Indication -~ Audiblc or Audible/Visual

- Three-Way Calling

All terms and conditions specified elsewhere for the respective services/features requested as part

of this package shall apply.

a. A customer may choese one or more of the features in the Caller ID Family as onc of
their selectians

b. A customer may choose Call Waiting, Call Waiting [D or Selective Call Wailing {rom
the Call Waiting Family as one of their selections.

c. A customer choosing Caller [D - Name and Number will automalically be provided with
Anonymous Call Rejection.

d. All services or features selected in the package can only be provided where technically
available and compatible with other [eatures the customer may choose (o order.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.2 Arizona Home Edition - Standard Service, (Cont’d.)

Rates

Arnzona Home Ldition will be provided at the following rates:

MAXIMUM
MONTHLY
RATE

* Per individual flat rate residence line with
threc featurcs

$25.00

» Per additional flat rate residence hne with
three features

30.00
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

433  Arizona Home Edition - Deluxe Service

Arizona Home — Deluxe Edition is a package of features available to residential customers in

conjunciion with an individual {lat rate or additional {lal rate access line. Residence custamers

subscribing to the package are entitled to unlimited use of the services/features specified below:

- Anonymous Call Rejection

- Caller 1D — Name and Number

- Call Forwarding Busy Ling/Don’t Answer

- Call Tollowing

- Call Forwarding Variable

- Selective Call Forwarding

- Call Rejection

- Call Watting

- Call Waiting ID

- Selective Call Waiting

- Custom Ringing (first Custom Ringing number only)

- Directory Assistance (6 calls above allowance)

- Last Call Return

- Message Waiting Indication — Audible or Audible/Visual

- Three-Way Calling

All terms and conditions specitied elsewhere for the respective services/features requested as part

ot this package shall apply.

a. A customer may choose one or mare of the features in the Caller ID Family as one of
their selections

b. A customer may choosce Call Waiting, Call Waiting ID or Selective Call Waiting from
the Call Waiting Family as onc of their selections.

c. A customer choosing Caller 1D - Name and Number will antomatically be provided with
Anonymous Call Rejection.

d. All services or features selected in the package can only be provided where technically
available and compatible with other features the customer may choose to order.
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SECTION 4.0 ~ BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.3 Arizona Home Edition - Deluxe Service, (Cont’d.)

Rates

Arizona Home Edition - Deluxe Service will be provided at the following rates:

MAXIMUM
MONTHLY
RATE

« Per individual flat rate residence line with
three features

S40.060

» Per additional flat rate residence line with
three features

40.00
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

43.3 RESERVED FOR KUTURE USE
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, (Cont'd.)
4.3.4  Arizona Home Edition - Deluxe Service
Package Price for Deluxe Service
Maximum

Primary Line, per month $£130.00
Secondary Line, per month $100.00
Service Conunection Fee, one time charge per line *

Primary Line $130.00

Secondary Line $100.00

* Service Connection fee waived for those customers who meet the Company's enrollment criteria and who

retain their existing telephone number when switching their service to 321.
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4.3 Network Exchange Bundled Service, (Conl'd.)
RESERVEED FOR FUTURE USE
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, (Cont'd.)
4.3.5  Business A La Carte Service
Business A La Carte service is targeted at small business Customers and provides oplions based
on the Customers calling patterns and estimated usage. . Customers who subscribe 1o this service

must designate 321 as the presubscribed carrier for local calling concurrent with enrollment for
this service. Business A La Carte provides Customers with the option of selecting 321 for toll

services.
A, Local Exchange Service
1 Local Access Line
Maximum
Local Business Line
Monthly Rate $120.00
Service Connection Fee, one-time charge per line !
Per Line $200.00
2 PBX
Maximum
Monthly Rate 5120.00
Service Connection Fee, one-time charge per line '
Per Line $200.00

Service Connection {ee is waived for those customers who retain their existing telephone number
when swilching their service to 321. The charge will apply if additional lines are transferred to 321
afler the initial order.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)

RESERVED FOR FUTURE USE
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, {Cont'd.)
4.3.5  Business A La Carte Service, (Cont'd.)

RESERVED FOR FUTURE USE

Issucd: August 13, 2009 Effective
Issued by: Leonard Solt
Treasurcr
24814 State Road 54
Lutz, Ilorida 33549

: September 13, 2009



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 67

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5  Business A La Carte Service, (Cont'd.)

RESERVED FOR FUTURE USE
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont’d.)

E.

Custom/Optional Calling Features
Business A La Carte may include the calling features listed below:

Call Forwarding - Call Forwarding, when activated, redirects attempted terminating calls
to another Customer-specific line. The Customer may have to activate and deactivate the
forwarding function and specify the desired terminating telephone number during cach
activation procedure. Call originating ability is not affecled by Call Forwarding. The
calling party is billed for the call to the called number, If the forwarded leg of the call is
chargeable, the Customer with the Call Torwarding 1s billed for the forwarded leg of the
call. Calls cannot be transferred to an International Direct Distance Dialing number.

spced Calling - This feature allows a user to dial selected numbers by means of an
abbreviated code. This feature is available in an & number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Caller 1D - Allows a Customer to sce a caller's telephone naumber previewed on a display
screen before the call iy answered allowing a Customer to prioritize and or screen
incoming calls. Caller 1) records the number, date and time of each incoming call -
including calls that aren't answered by the Customer. Caller 1D service requires the use of
specialized CPE not provided by the company. It is the responsibility of the Customer (o
provide the necessary CPE.

Call Wailing - Call Waiting provides a tone signal fo indicate to a Customer already
engaged m a telephone call that a sceond caller is attempting to dial in. This feature
permits the Customer to place the first call on hold, answer the second call and then
altemnate between both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW)
Customer (o disable CW for the duration of an outgoing telephone call. CCW is activated
{i.e., CW is disabled) by dialing a special code prior to placing a call, and is automatically
deactivated when the Customer disconnects from the call. Customers must actively
choose this fealure on a line-by-line basis. Call Waiting is not available on lines enabled
for Rotary Hunting.

Issued: August 13, 2009
Issued by:

Effective: September 13, 2009
Leonard Solt
Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2

Original Page 69

SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

43 Network Exchange Bundled Service, (Cont'd.)

4.3.5 Business A La Carte Service, (Cont'd.)

E.

Custom/Optional Calling Features, (Cont'd.)

Three Way Calling - Permits the Customer to add a third party to an cstablished
connection. When the third party answers, a two-way conversation can be held before
adding the original party for a threc-way conference. The Customer initiating the
conference controls the call and may disconnect the third party to reestablish the original
connection or establish a connection to a different third party. The feature may be used on
both oulgoing and incoming.

Hunting - Routes a call to an idle station line m a prearranged group when the called
staticn line is busy. This [ealure is available at no charge but must be requested by the
Customer.

R Maximum rates
1 Monthly Rates, per Feature: $15.00
2 Monthly Rate, Feature Pack,
(3 or morc featurcs): $45.00
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.0

Arizona Business Edition - Standard Service

Business Edition - Standard is a package of features availahle to business customers in
conjunction with an individual flat ratc or additional flat rate access line. Busincss customers
subscribing to the package are entitled to choose three services/features from the following list in
their package.

- Anonymous Call Rejection

- Caller ID - Name and Number

- Call Forwarding Busy Linc

- Call Forwarding Busy Line/Don’t Answer

- Call Forwarding Don’t Answer

- Cull Forwarding Variable

- Remote Access Forwarding

- Call Transfer

- Call Wailing

- Call Waiting ID

- Selective Call Waiting

- Custom Ringing

- Directory Assistance (6 calls above allowance)
- Last Call Return

- Message Waiting Indication — Audible or Aundible/Visual
- Three-Way Calling

Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shalil apply.

b. A custemer choosing Caller ID - Name and Number will automatically be provided with
Anonymous Call Rejection.

c. A customer may choose one or more compatible features in the Call Forwarding Family
as one of their selections.

d. A customer may choose Call Waiting, Call Waiting 112 or Selective Call Waiting from
the Call Waiting Family as one of their selections. They may add Long Distance Alert as
part of that selection.
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

43.6

Arizona Busingss Edition - Standard Scrvice, (Cont’d.)

Terms and Conditions, (Cent’d.)

€.

A customer who chooses Voice Messaging Scrvice will also be provided with Call
Forwarding Busy Linc/Don’t Answer, Easy Access and Message Waiting [ndication as
part of their Voice Messaging Scervice selection. A customer who wishes to use another
provider’s Voice Messaging Scrvice will be provided with Call Forwarding Busy
Line/Don’t Answer, Easy Access and Message Waiting Indication and it will not be
counted as one of their three sclections of features/services.

All services or leatures selected in the package can only be provided where technically
available and compalible with other features the customer may choose to order.

Customers selecting Directory Assistance may make six calls above the allowance to the
Company’s 411 service.

Rates and Charges

a.

The monthly rate that follows includes a business individual {lat rate or additional flat
rate line as specified in 4.3.5A, preceding. Where applicable, incremental charges, apply.

Normal nonrecutring charges associated with the line as specified in 4.3.5, preceding,
apply where the Company’s Business is provided in association with the installation of a
new business individual or additional flat rate line or the move of a business individual or
additional flat rate line from one location to another.

Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate business

line.

Arizona Business Edition - Standard Service will be provided at the following rate:

MAXIMUM
MONTHILY
RATE

Per individual or additional flat rate business line $75.00
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)

4.3 Network Exchange Bundled Service, (Cont'd.)

4.3.7

Arizona Business Edition - Deluxe Service

Business Edition - Deluxe is a package of features availablc to business customers in conjunction
with an individual flat rate or additional flat rate access linc. Business customers subscribing Lo the
packagc arc cntitled to unlimited use of the services/leatures specified below:

- Anonymous Call Rejection

- Caller I[TD - Name and Number

- Call Forwarding Busy Linc

- Call Forwarding Busy Line/Don’t Answer

- Call Forwarding Don’t Answer

- Call Forwarding Variable

- Remote Access Forwarding

- Call Transfer

- Call Waiting

- Call Waiting 1D

- Selective Call Waiting

- Custom Ringing

- Directory Assistance (6 calls above allowance)
- Last Call Return

- Message Waiting Indication - Audible or Audible/Visual
- Three-Way Calling

Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer choosing Caller ID - Name and Number will automatically be provided with
Anonymous Call Rejection.

'3 A customer may choose one or more compatible features in the Call Forwarding Family
as one of their selections,
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SECTION 4.0 - BASIC SERVICES AND RATES, (CONT'D.)
4.3 Network Exchange Bundled Service, (Cont'd.)
4.3.7  Arizona Business Edition - Deluxe Service, (Cont’d)
Terms and Conditions, (Cont’d.)

d. A customer may choose Call Waiting, Call Waiting D or Selective Call Waiting from
the Call Waiting Family as one of their selections. They may add Long Distance Alert as
part of that selection,

c. A customer who chooses Voice Messaging Service will also be provided with Call
Forwarding Busy Line/Don’t Answer, Fasy Access and Message Waiting Indication as
part of their Voice Messaging Service selection. A customer who wishes to use another
provider’s Voice Messaging Service will be provided with Call Forwarding Busy
Line/Don’t Answer, Easy Access and Message Waiting Indication and it will not be
counted as one of their three sclections of features/scrviees.

f. All services or features sclected in the package can only be provided where technically
available and compatible with cther features the customer may choose to order.

g Customers selecting Directory Assistance may make six calls above the allowance to the
Company’s 411 service.

Rates and Charges

a. The monthly rate that follows includes a business individual flat rate or additional [lat
rate line as specified in 4.3.5A, preceding. Where applicable, incremental charges, apply.

b. Normal nonrecurring charges associated with the line as specified in 4.3.5, preceding,
apply where the Company’s Rusiness is provided in association with the installation of a
new business individual or additional flat rate line or the move of a business individual or
additicnal flat rate line from one location to another.

c. Any mandated charges or special surcharges, e.g., 911, TDD, LUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flal rate business
line.
d. Arizona Business Edition - Deluxe will be provided at the following rate:
MAXIMUM
MONTHLY
RATE
Per individual or additional flat rate business line $100.00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES
5.1 Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service and [or changes in service.
5.1.1  Service Order Charges

Maximum Rates

Residence Business

Primary and Secondary Service Connection Charge $50.00 $80.00

Transfer of Service Charge, Primary Line S110.00 $130.00

Transfer of Service Charge, Secondary Line $110.00 $130.00

Technician Dispatch Charge {or

Trouble Isolation Charge) S160.00 $160.00

Service Order Charge $30.00 $30.00

Premises Visit Charge, first 15 minutes 80.00 80.00

Premises Visit Charge, add’] 15 minutes 60.00 60.00
5.1.2  Change Order Charges:

Telephone Nummber Change Order $20.00 355.00

Feature or Feature Pack Change Order $20.00 $55.00

Toll Restriction Fee Order £20.00 $55.00

Listing Change Charge $20.00 $55.00

Home Edition Change Charge £20.00 $55.00
5.1.3  Record Change Charges

Record Order Charge 13.00 45.00
5.1.4  Miscellaneous Charges

Duplicate Invoice $25.00 $25.00

Call Dctail Report $25.00 £25.00

# Service Connection Fees are listed with the rates for the specific service tariffed.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

51 Service Order and Change Charges, (Cont'd.)

5.1.5

Service Order Charges — Definitions

Primary Service Connection Charge - applics to requests for initial conncction or establishment of
telephone service to the Company.

Secondary Service Connection Charge - applics to the second or additional line of 2 new access
Jine installation and connection and customer requests for an inside move, change or addition fo
regular service. This charge applies only when the second or additional line is ordered
simultaneously with the initial conmection for service.

Transfer of Service Charge, Primary Line - applies to the (irst line of a Transfer of Service Order,
(TOS) when a customer requests a move or change in physical location. This charge applies
whether a customer changes telephone number or not. If, in addition, the Customer requests the
telephone number be changed, a separate charge may apply.

Transfer of Service Charge, Secondary Line - applies to the second, or third, etc., line of a
Transfer of Service Order, (TOS) when a customer requests a move or change in physical locatien.
This charge applies whether a customer changes telephone number or not. If, in addition, the
Customer requests the telephone number be changed, a separate charge may apply.

Technician Dispatch (or Trouble Isolation} Charge - A separate Technician Dispatch Charge (or
Trouble Isolation Charge) applies, in addition to all other charges for the visit, when a visit to the
Customer's premises is necessary to isolate a problem reported to the Company but identified by
the Company's technician as attributable to Customer-provided equipment or inside wire. This
charge also applies for visits by the Company's agents or employees, at the Customer's request, to
the Premises of the Customer, when the Customer fails to meet the Company's agent or employees
for the prearranged appointment as requested.

Service Order Charge - This charge, applicable to Business Customers only, applies to customer-
requested changes in service not covered specifically on other identified non-recurring service
order and change charges. This charge is applied in cases where lunting is added after the initial
order 1s placed.

Issued: August 13, 2009 Effective: Seplember 13, 2009

Issued by:

Leonard Sclt
‘Treasurer
24814 State Road 54
Lutz, Tlorida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2

Original Page 76

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.1 Service Order and Change Charges, (Cont’d.)

5.1.6

Change Order Charges — Definitions

Change Order Charges apply to work asseciated with providing exchange line service or
customer-requested changes to existing services. One charge applies for each change order
requested by the customer. If multiple changes listed below are requested by the Customer and
occur en the same order/request one charge only applies. A Change Order Service Charge applies
to the following customer-initiated changes:

Feature or Feature Pack Change Order - applies when a customer requests a change, adding ar
removing a feature or feature pack.

Toll Restriction Fee Order - applies when a Customer requests a change, adding or removing Toll
Restriction Service.

Telephone Number Change Order - applics to cach telephone number change request/order.

Long Distance Minutes Pack Change Order - applics to residential Customers who request/order a
change to add or delete an LD Minutes Pack.

Listing Change Charge - applies when a Customer requests/orders a change to add or delete a
white pages lisling or requests a change to add/delete listings. This charge also applies 1o request
for Non-Published or Non-Listed numbers.

Home Edition Change Charge - applies when a residential Customer requests/orders a change in
service from Home Lidition- Basic Service to Home Edition- Standard Service or from Home
Ldition - Standard Service to Home Ldition - Basic Service.
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5.1.7

SECTION 5.0 - MISCELLANEOUS SERYICES AND RATES, (CONT'D.)

Service Order and Change Charges, (Cont'd.)

Record Change Charges — Definitions

A Record Change charge applies when a Customer requests/orders a change to Company records
such as adding/changing a name on said Customer's account, changing billing address or contact
information, adding/changing the person(s) authorized to make changes on said Customer's
account.

Miscellancous Charges — Definitions

Duplicate Invoice - applies each time a Customer requests an additional copy of a current bill or
mnvoice.

Call Detail Report - applies each time a Customer requests local call detail for a given month,
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5.2 Reserved For Future Use
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5.2 Reserved For Future Use
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5.4

SECTION 5.0 - MISCELLANEOQUS SERVICES AND RATES, (CONT'D.)
Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
bills and is pavable at the time that the restoration of the suspended service and facilities is arranged. The
restoration charge does not apply when, after disconnection of service, service is later re-installed.

Maximum Rates
Residence Business
Per occasion, per line $30.00 $110.00

Temporary Suspension/Restoration of Scrvice
Upon the request of the customer, service may be temporarily suspended. Suspension of service may begin
or terminate on any day cof the month provided notice is given sufficienty in advance for arrangements to
be made. Service will be disconnected to the extent necessary ta assurc than no inward or outward scrvice
will be available during the period of suspension.
Maximum Rates

Residence Business

Nonrecurring charge, per line suspended $20.00 $55.00

Recurring charge, per line suspended 50% of regular service rates
g £c, P g

Nonrecurring charge, per line restored $20.00 $55.00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
Public Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation plan
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all intrastate
calls that originate from any pay telephone, not presubscribed to the Company, used to access Company
provided services. This surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges assaciated with service, applies for the use of the nstrument used
to access Company provided service and is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call. The Public Pay Telephone Surcharge does not apply to calls
placed from pay telephones at which the Customer pays for service by inserting coins during the progress
of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not transmitted
to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be billed on a
subscquent invoice after the Company has obtained information from a carrier that the originating station is
an cligible pay telephone.

Maximum Rate Per Call: $1.00

Issued: August 13, 2009 Effective: September 13, 2009
Issued by: Leonard Solt

Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC. Arizona Tariff No. 2
Original Page 82

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
5.6 Optional Calling Features

‘The features in this section are made available to Residential and Business Customers on a per use basis.
All features are provided subject to availability. Customers may utilize each feature by dialing the
appropriate access code, The Customer will be billed the per feature activation charge shown in the table
below each time a feature is used by the Customer. Transmission levels for calls forwarded or calls placed
or received using optional calling features may not be acceptable for all some uses in some cases.

5.6.1  Feature Descriplions

Return Call: Allows a Customer to return the most recent incoming call and, after dialing a code,
hear an announcement of the last telephane number that called. If the Customer wishes to return
the call right away, voice prompts will instruct the Customer to dial a certain digit and the call will
automatically be returned.

Call Trace: Allows a Customer to initiate an automatic trace of the last call received. After
receiving the call which is to be traced, the Customer dials a code and the traced telephone number
is automatically sent to the Company. The Customer using Call Trace is required to contact the
Company for further action. The Customer originating the trace will not receive the traced
telephone number. The results of a trace will be furnished only to legally constituted authorities
upon proper request by them.

Repeat Dialing: Permits the Customer to redial automatically the last number dialed.

Three Way Calling: permits the Customer to add a third party to an established conncction. When
the third party answers. a two-way conversation can be held before adding the original party for a
three-way conference. The Customer initiating the conference controls the call and may
disconnect the third party 1o reestablish the original commection or establish a connection (o a
different third party. The feature may be used on both vutgoing and incoming.
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SECTION 5.0 - MISCELLANEQUS SERVICES AND RATES, (CONT'D.)

5.0 Optional Calling Features, (Cont'd.)

5.6.1

Feature Descriptions, {Cont'd.)

Caller Identification Blocking: Allows the name and number of the calling party to be blocked
from being transmitted when placing outbound calls.

Per Call Blocking: To activate per-call blocking, a Customer dials a special code prior to placing a
call. Blocking will be activated for that outgoing call only. There is no charge for using per call
blocking, and it is provided on an unlimited basis.

Per Line Blocking: When blocking is established on the line, it can be deactivated by dialing a
code before each call. This one call unblock allows the name and/or number to be sent for that one
call only. Customers who choose per line blocking for the first time will not be charged the
nonrecurring charge. After the first time, customers requesting per line blocking will pay a
nonrecurring charge for each line equipped with per line blocking. Per line blacking will be
provided free to law enforcement and domestic viclence agencies and individual victims of
domestic violence upon request.
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5.6 Optional Calling Features, (Cont'd.)
5.6.2  Maximuin Rates
Residential Business
FEATURE Monthly Monthly
Maximum Maximum
Speed Calling
8 Number 12.G0 12.00
30 Number 12.00 12.00
Call Forwarding
Variable 12.00 12.00
Busy Line (Expanded) 12.00 12.00
Busy Line (Overflow) 12.00 12.00
Busy line (Programmable) 12.00 12.00
Don’t Answer 12.00 12.00
Don’t Answer {Expanded) 12.00 12.00
Don’t Answer {(Programmablc) 12.00 12.00
Busy Line/Don’t Answer 12.00 12.00
Busy Line (External)/DA 12.00 12.00
Call Rejection 12.00 12.00
Call Waiting 12.00 12.00
Call Transfer 12.00 12.00
Caller ID
Name and Number 12.00 12.00
Number 12.00 12.00
Continuous Redial 12.00 12.00
Distinctive Alert 12.00 12.00
Hot Line 12.00 12.00
Priority Call 12.00 12.00
Remote Access lorwarding 12.00 12.00
Selective Call Forwarding 12,00 12.00
Residential Business
FEATURE Per Use Monthly Per Use Monthly
Maximum Maximum

Call [racing - per use $4.00 $12.00 $4.00 $12.00

Repeat Call (*65) - per use $1.50 $12.00 $1.50 $12.00

Return Call (*68) _ per use $1.50 $12.00 $1.50 $12.00

Three Way Calling - per use $1.50 $12.00 $1.50 $12.00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
5.7 Directory Assistance Services

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing Directory
Assistance Service. A Customer can also recelve assistance by writing the Company with a list of names
and addresses for which telephone numbers are desired.

5.7.1  Basic Directory Assistance

The rates specified following apply when Customers request company assistance in determining
telephone numbers of Customers who are located in the same local service area or who are not
located in the same local service area but who are located within the same NI'A.

‘There are no call allowances for Directory Assistance.

Charges will not apply for calls placed from hospital services or calls placed from telephones
where the Customer or, in the case of residence service, a member of the Customer's household,
has been affirmed in writing as unable to use a Company provided directory because ot a visual,
physical or reading handicap.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.7 Directory Assistance Services, (Cont'd.)

5.7.2

Directory Assistance Call Completion

Directory Assistance Call Completion (DACC) is a service that provides customers the option of
having their local or intral AT A calls automatically completed when they request a telephone
listing from the Directory Assistance operator. The call may be completed automalically or by the
Directory Assistance operator.

The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a calling card, billing to a third number, or collect. All operator-handled
charges, as specified in 5.8, apply as appropriate.

There are no allowances for DACC, however, the Directory Assistance portion of the call is still
governed hy the appropriate call allowance as stated in Section 5.7.1.

For local and intral. ATA calls. charges for DACC service are not applicable to calls placed by
those customers with rcading. visual, or physical handicaps.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

Directaory Assistance Services, (Cont'd.)

573

National Directory Assistance Service

National Directory Assistance Service is provided to customers of the Company for the purpose of
requesting telephone numbers of individuals or businesses who are located outside the customer's
local Directory Assistance service area.

There are no call allowances or exemptions for National Directory Assjstance.
A maximum of two(2) requested telephone numbers are allowed per call,

This scrvice may be alternately hilled by using a calling card, billing to a third number, or collect.
Operator-handled charges, as specified in 5.8, apply as appropriate,
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5.7 Directary Assistance Services, (Cont'd.)
5.7.4  Maximum Rates
A. Basic Directory Assistance
Local Directory Assistance Per query
Direct dialed (in excess of allowance) $2.00
Via operator (no allowance) $3.00
B. Directory Assistance Call Completion
Per completed call $1.00
C. National Directory Assistance
Direct dialed $2.00
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58 Local Operator Service

The Company's operator services, available to presubscribed Customers, are accessible on a twenty-Tour
{24) hour per day seven (7) days per week basis. In addition to the per call service charge, usage rates
apply. The types of calls handled are as follows:

Customer Dialed Calling/Credit Card Call - This charge applies in addition to usage charges for
station to station calls billed to an authorized Calling Card or Commercial Credit Card. The
Customer must dial the destination telephone number where the capability exists for the Custemer
to do s0. A separate rate applies in the event operator assistance is requested for entering the
Customer's card number for billing purposes.

Operator Diated Cailing/Credit Card Call - This charge applies in addition to usage charges for
station to station calls billed to an authorized telephone Calling Card or Commercial Credit Card
and the operator dials the destination telephone number at the request of the Customer.

Operator Station - These charges appiy in addition to usage charges for non-Person-to-Person calls
placed using the assistance of a Company operator and billed Collect, te a Third Party, by deposit
of coins in Pay Telephones, or via some method other than a Calling Card or Commercial Credit
Card.

Pcrson-to-Person - This charge applics in addition to usage charges for calls placed with the
assistance of a Caompany operator to a particular party at the destination number. This charge
applics regardless of billing mcethod, including but not limited to billing to a Calling Card,
Commcreial Credit Card, Colleet, by deposit of coins in Pay Telephones, or to a Third Party.
Charges do not apply unless the specified party or an acceptable substitute is available.

Usage charges for local operator assisted calls are those usage charges that would normally apply to the
calling party's service. In addition 1o usage charges, an operator assistance charge applics to cach call.

[ssued: August 13, 2009 Effective: September 13, 2009

[ssued by:

Leonard Solt
Treasurer
24814 State Road 54
Lutz, Florida 33549



321 COMMUNICATIONS, INC.

Arnizona Tariff No. 2
Original Page 90

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.8 Local Operator Service, (Cont'd.)

5.8.1 Maximum Local and IntraLATA Per Call Service Charges:

Customer Dialed Calling Card

Customer Dialed/Operator Assisted Calling Card

Collect
Third Party Billed
Person-to-Person

$4.50
$6.05
$3.30
$3.30
$6.50
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
5.9 Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party the Company will verify a busy condition on a designated lacal service
line. The operator will determine if the line is clear or in use and report to the calling party. At the
request of the Cuslomer, the operator will interrupt the call on the busy line. Emergency Interruption is
only permitted in cases where the calling party indicates an emergency exists and requests interruplion.
If the Customer has the eperator interrupt a call, both the Busy Line Verification and the Emergency
[nterrupt charge will apply.

No charge will apply when the calling party advises that the call is to or from an official public
emergency agency, Busy Verification and Interrupt Service is furnished where and to the extent that

facilities permit.

The Customer shall identify and save the Company harmless against all claims that may arise from: either
party to the interrupted call or any person.

5.9.1 Maximum Rates

Per call
Busy Line Verification, per request $3.00
Emergency Interruption $6.00
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Dircctory Listing Service

5.10.1

5.10.2

General

The following rates and regulations apply to standard listings in light face type in the white pages
{alphabetical section} of the telephone directory and to the Directory Assistance records of the
Company.

Dircctory listings are limited (o such information as is essential to the identification of the listed
party. The listing of a service, commodity, or trade name 15 not permitted unless it is the name, or
an integral part of the name, under which the Customer does business.

A listing is limited (o one line in the directory, except where in the judgment of the Company,
more than one line is required to identify the Customer properly. In such cases, the additional lines
required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service.

Listings

Al Primary Listing

One listing, termed the primary Listing, is included with each exchange access line or
each joint user service.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (Cont’d.)

B.

Additional Listings

Additional listings may be the listings of individual names of these entitle to use the
customer’s service or , for business, Departments, Divisions, Tradenames, etc.

In connection with business and residence service, regular additional listings are available
only in the names of Authorized Users of the Customer's service.

Ordinarily, all additional listings are of the same address and telephone number as the
primary listings, except as provided for joint user and alternate number listings. However,
when it appears necessary as an aid to the use of the directory and provided satisfactory
service can be furnished. a listing will be permitted under the address of @ branch
cxchange, Centrex or extension of an exchange service line installed on the premises of
the Customer, but at an address different from that of the attendant position of main
service.

Business additional listings are not permitted in connection with residence service.
Residence additional listings are also permitted in connection with business service
which is located in a residence and for permanent or season guests residing in a hotel ar
club.

A residence dual name additional listing s comprised of a sumame, two first names,
address and telephone number. A residence dual name additional listing may be provided
for (two persons who share the same surname and reside at the same address, or for a
person known by two first names.

Special types of additonal listings, such as Alternate, Alpha and Informational, Duplicate
and Reference Listings, Foreign Listings, etc. take the same business or residence
classification as the service with which such listings are furnished.
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SECTION 5.0 - MISCELLANEQOUS SERVICES AND RATES, (CONT'D.)

5.10 Dircctory Listing Service, (Cont'd.)

5.10.2 Listings, {Cont'd.)

C.

Nonpublished Service

The telephone numbers of nonpublished service are not listed in cither the Company's
alphabetical directory or Dircctory Assistance records available 1o the general public.

Non published information may be released to emergency service providers, to customers
whao subscribe 1o Company offerings which require the information o provide service
and/ or bill their clients, or, o telephone customers who are billed [or calls placed to or
from nonpublished numbers and 1o entities which collect for the billed services.
Nonpublished names andior telephone numbers may also be delivered to customers on a
call-by-call basis.

Incoming calls to nonpublished service will be completed by the Company only when the
calilng party places the call by number. The Company will adhere to this practice not
withslanding any claim the calling party may present, except claims of emergencies
involving life and death. In such cases, the Company will call the nen-published number
and request permission to make an immediate connection to the calling party.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or wiilful misconduct, the Company is not liable for
any damages that might arise from publishing a non-published number in the directory or
disclosing it to some. If, in error, the telephone number is published in the directory, the
Company's only obligation 1s to credit or refund any monthly charges the Customer paid
for non-published service.

The Subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly, by the
publication of a non-published service or the disclosing of said number to any person.
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SECTION 5.0 - MISCELLANEOQUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont'd.)

5.10.2 Listings, (Cont'd.)

D.

Nonlisted Service

Non-listed service means that the Customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records.

This service is subject to the rules and regulations for E911 service, where applicable.

The Company wili only complete calls to a nonlisted number, if requested by a caller,
during the course of a directory assistance call completion service.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for
any damages that might arise from publishing a nen-listed number in the directory or
disclosing il to some. If, in error, the telephone numbey is listed in the directory, the
Company's only obligation is to credit or refund any monthly charges the Customer paid
[or nonlisted service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indircetly, by the
publication of a non-listed service or the disclosing of said number to any person.
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SECTION 5.6 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.10 Directory Listing Service, (Cont'd.)

5.10.2

Listings, (Cont'd.)

E.

Toll-Free Directory Listings

Where available, a listing which references the Toll Free Number for a Business
customer will be made available.

Straight Line Under Directory Listing

A business listing where one or more listings are indented under an original listing of the
same cuslomer without repetition of the name,

Caption and Subcaption Directory Listings

Two or more business listings may be placed under a caption consisting of the name of
the customer or of any of the partics which the customer is entitled to list together with a
designation or title where the name is not indicative of the business or profession. One or
mare sub captions may he furnished under a caption, each sub caption consisting of a
directive heading which serves to identify two or more listings placed thereunder, where
this grouping is necessary for the proper routing of calls.
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5.10 Directory Listing Service, (Cont'd.)
5.10.3 Maximum Rates and Charges
Per Month

Primary Listings 50.00
Change in Primary Listing

Business,each

Residence,each
Additional Listings

Business, each $6.00

Residence, each $3.00
Nonlisted Service

Busincss, each $3.00

Residence, each $3.00
Nonpublished Service

Business, cach $3.60

Residence, each $3.80
Toll-Free Directory Listings

Business, each $30.00

Residence, each N/A
Straight Line Under Listings

Business, each $10.00

Residence, each N/A
Captions and Subcaptions Listings

Business, each $10.00

Residence, each N/A

For non-recurring charges associated with a customer-initiated change in a directory listing, see

Section 10.2.1 of this tanff.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

511 Carrier Presubscription
5.11.1 General

Carrier Presubscription is a procedure whereby a Customer designates to the Company the carrier

which the Customer wishes to be the carrier of choice for intraLATA and interLATA to!l calls.

Such calls are automatically directed to the designated carrier, without the need to use carrier

access codes or additional dialing to direct the call to the designated carrier. Presubscription does

not prevent a Customer who has presubscribed to an IntraL ATA or InterLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an alternative long distance carrier
on a per call basis.

5.11,2 Presubscription Options - Customers may select the same carrier or separate carriers for

intralL ATA and interLATA long distance. The following options for long distance Presubscription

are available:

Onption A: Customer selects the Company as the presubscribed carrier for IntralL ATA and
InterT.ATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for Intral ATA
calls subject to presubseription and some other carrier as the presubscribed
carrier for inter.ATA toll calls subject to presubseription.

Option C: Customer may select a carrier other than the Company for intral. ATA toll calls
subject to presubscription and the Company for interl. ATA 1ol calls subject to
presubscription.

Option D: Customer may sclect the carrier other than the Company for both intraLAT A
and interLATA toll calls subject to presubscription.

Option E: Customer may select two different carriers, neither being the Company for
intralLATA and interT.ATA toll calls. One carrier 1o be the Customer's primary
mtralLATA interexchange carrier. The other carrier to be the Customer's primary
interLATA intercxchange carricr.

Option F: Customer may sclect a carrier other than the Company for no presubscribed
carrier for intral ATA toll calls subject to presubscription which will require the
Customer Lo dial a carrier access code to route all intraLATA toll calls to the
carrier of choice for cach call.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.}

51 Carrier Presubscription, (Cont'd.)

5113

5.11.4

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that their
dialing arrangements be changed.

Customers of record or new Cuslomers may select cither Options A, B, C, D, E or F for
intralLATA Presubscription.

Customers may change their selected Optien and/or presubscribed toll carricer at any time subject
to charges specified in 5.11.5 belaw:

Presubscription Procedures

A new Customer will be asked to select intral, ATA and interLATA (ol carriers at the ime the
Customer places an order to establish local exchange service with the Company. The Company
will process the Customer’s order for service. All new Customers’ initial requests for intraLATA
toll service presubscription shall be provided free of charge.

[t a new Customer is unable to make selection at the time the new Customer places an order to
establish local exchange service, the Company will read a random listing of all available
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she wil} be given 90 calendar days in
which to inform the Company of his/her choice for primary toll carrier(s) free of charge. Until the
Customer informs the Company of his/her choice of primary toll carrier, the Customer will not
have access to long distance services on a presubscribed basis, but rather will be required io dial a
carrier access code to route all toll calls to the carrier(s) of choice. Customers who inform the
Company of a cheice for toll carrier presubscription within the 90 day period will not be assessed
a service charge for the initial Customer request.

Customers of record may initiate a intral ATA or inter[LATA presubscription change at any time,
subject to the charges specified in 5.11.5 below. If a Customer of record inquires of the Company
of the carriers available for toll presubscription, the Company will read a random listing of all
availahle inttal AT A carriers to aid the Customer in selection.
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
511 Carrier Presabscription, (Cont'd.)
5.11.5 Presubscription Charges
AL Application of Charges
After a Customer's initial selection for a presubscribed toll carrier and as detailed in
above, for any change thereafter, an Presubscription Change Charge, as set far the below

will apply. Customers who request a change in intraL ATA and interl. AT A carriers with
the same order will be assessed a single charge per line.

B. Maximum Nonrecurring Charges
Per business or residence line, trunk, or port: 510.00
Issued: August 13, 2009 Effective: September 13, 2009
Tssued by: Leonard Solt
Treasurer

24814 State Road 54
Lutz, Florida 33549



Original Page 101

|
‘ 321 COMMUNICATIONS, INC. Arizona Tariff No. 2
|

SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.12 Intercept Referral Service

5.12.1 General
Intercept Referral Service is a service used when a Customer disconnects service or changes
telephone numbers. Calls to the intercepted telephone number are referred to an operator or a
recorded message. Intercept services are offered for periods up to three (3) months for residential
Customers and up to twelve (12) months for business Customers. Service is available subject to
the availability of facilities and the disconnected number. The following Intercept services are
available.
Basic Intcrcept Referral Service - Basic Intereept Service includes all intereept recordings that do
not provide the new telephone number information.
New Number Referral Service - New Number Referral Service includes all intercept recordings
that provide the new telephone number information.
Split Relerral Intercept Service - Split Referral Intercept Service provides [or calls to the
disconnected number (o be routed to the operator who will challenge the incoming call and
provide the new number information dependent on the ealler's response. The minimum billing
period [or this service is three months.
5.12.2  Maximum Rates
Basic Intercept Service is provided at no charge.
New Number Referral Service is provided at no charge.
Split Referral Intercept Service
Business Residence
Three months $250.00 $80.00
Six months $490.00 n‘a
Nine months $730.00 n/a
Twelve months $980.00 n/a
|
\
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SECTION 5.0 - MISCELLANEQUS SERVICES AND RATES, (CONT'D.)
513 Toll Restriction Service

Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. Local directory
assistance calls are allowed. This service is offered subject to the availability of facilities to individual line
residence, individual line business and dial switching type customers. Provision of toll restriction does not
alleviate customer responsibility for completed toll calls,

Toll Restriction may include Billed Number Screening (BNS) for residential customers. BNS prohibits
collect and/or third number billed calls from being charged to BNS equipped numbers. Some calls,
originating from locations that do not have screening capabilities, may not be capable of being intercepted
and denied. These calls will be billed to the customer if completed.

5.13.1 Maximum Rates

Residence Business

Nonrecurring charge, per ling $12.60 $55.00

Monthly, per line - $10.00
|
|
|
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)
5.14 900 Service Access Restriction
900 Service Access Restriction enables residence or business exchange access line customers to prohibit
dialing of calls with the 900 prefix. Customers who choose this service will also be restricted from calling
calls with the prefix of 976 and 676. This service is offered only where facilitics permit and is only

available on direct dialed calls.

5.14.1 Maximum Ratcs

Residence Business
Nonrecurring charge, per ling 30.00 $0.00
Monthly rate, per ling $0.00 $0.00
Issued: August 13, 2009 Effective: September 13, 2009
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SECTION 5.0 - MISCELLANEOUS SERVICES AND RATES, (CONT'D.)

5.15 Blocking for 10XXX1+/10XXX011+
This service prevents 10XXX 1+ and 10XXX011+ calls from being completed and is offered subject to the
availability of facilities. Provision of this service does not alleviate customer responsibility for completed
toll calls.
5.15.1 Maximum Rates
Noarecurring Monthly
Charge Rate
Per line or trunk arranged $6.00 $0.20
Issued: August 13, 2009 Eftective: September 13, 2009
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SECTION 6.0 - LONG DISTANCE SERVICES
6.1 General

Rates and regulations for the Company's Long Distance Services may be found in the Company's Arizona

Tariff No. 1.
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7.1

SECTION 7 - ADVANCED SERVICES
Direct Inward Dial (DID) Service

DID service is an optional feature which can be purchased in conjunction with Company-provided Basic
Trunks or Digital Trunks. DID service transmits the dialed digits for all incoming calls allowing the
Customer's PBX to route incoming calls directly to individual stations corresponding to each individual
DID number. Charges for DI capability and DID numbers apply in addition to charges specified for Basic
‘Trunks or Digital Itunks.

So the Company may efficiently manage its number resource, the Company, at its sole discretion, reserves
the right to limit the quaniity of DID numbers a Customer may obtain. Requests for 300 or more DID
numbers must be provided to the Company in writing no less than five (5) months prior to activation. In
addition, the Company reserves the right to review vacant DID stations or stations not in use to determine
their utilization. Should the Company determine, based on its own discretion, that there is inefficient
number utilization, the Company may reassign the DID numbers.

The Customer has no property right to the telephone number or any other call number destination
associated with DID service furnished by the Company, and no right to the continnance of service through
any particular end office. The Company reserves the right to change such numbers, or the end office
designation associated with such numbers, or both, assigned to the Customer, whenever the Company
deems 1t necessary to do so in the conduct of its business.

DID Numbers Maximum
Monthlv Rates

Block of 20 DID Numbers 6.00
Individual DID Number 0.30
DID Trunk Termination 90.00
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7.2

7.2.1

SECTION 7 - ADVANCED SERVICES
Advanced Service Packages
ISDN PRI Service with Unlimited T.ocal Calling

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call
selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer)
channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to designate the D channel
to handle all of the signaling and call control requirements and leave the remaining 23 B channels free for
any mix ol circuit-switched voice and data.

Lach of these products is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to
Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operator
Handled call.

ISDN PRI includes the following non-optional Feature Package: Inbound Calling Linc ID-Name &
Number and Call by Call Selection.

Regional Toll and Long Distance Services must be PIC d to the Company. These rates are in addition to
ISDN PRI and DSI rates below.

Recurring Charees
Monthly Recurring Charee
12 Months 24 Months 36 Months
ICB ICB ICB

Non-Recurring Charges

Non-Recurring Charge

12 Months 24 Maonths 36 Mounths
First Line ICB 1ICB ICB
Each Add’l Linc ICB ICB ICB
Expedite Service Charge! Per PRI
ICB
Order Supplement Charge? First Change Subsequent Change
Verizon B B
Order Cancellation Charge™™" Per PRI
Bonkmark not defined.
1CB

" Expedite Service Charges apply when customer requests installation of service in less time than normal installation
interval of 30 business days.

? Order Supplement Charges apply when a change of the Requested Service Date is requested by customer. A
change of requested service date must be within 30 days ot the previous requested service date. In no event will the
Company be obligated to accept mere than three (3) changes to a requested service date. The service will be deemed
canceled upon the fourth (43 such request and applicable Order Cancellation Charges will apply.
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7.2

7.2.2

SECTION 7 - ADVANCED SERVICES
Advanced Service Packages, (Cont’d.)
Digital DS-1 PBX Service with Unlimited Local Calling

This service provides a trunk side DS1 electrical interface from the customer’s digital PBX system to a
digital port on a local Company switch for the crigination and termination of calls. Traffic to and from the
digital PBX c¢an be received or dialed directly from any PBX station without the need for an attendant.

These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the Company
network. There are up to 24 channels on one facility, each of which can be used to place or receive calls,
This multi-channel capability dramatically reduces the need for additional PBX circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to
Time and Weather, 553, 700, 900, 976 Services, Directory Assistance or any other type of Qperator
Handled call.

Regional Tell and Long Distance Services must be PIC'd to the Company. These rates are in addition to
ISTON PRI and DS|1 rates below.

Monthly Recurring Charges

Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICB ICB

Non-Recurring Charves

Non-Recurring Charge

12 Months 24 Months 36 Months
First Line ICB ICB ICB
Each Add’l Line B 1C1B 1ICB
Expedite Service Charge® Per DSI
SBC/Pacific Bell ICB
Subsequent
Order Supplement Charge” First Change Change
ICB Icn
Order Cancellation Charge® ™" Per DS
Bocokmark not defined.
ICB

? Expedite Service Charges apply when customer requests installation of service in less time than normal installation
interval of 30 business days.

T Order Supplement Charges apply when a change of the Requested Scrvice Date is requested by customer. A
change of requested service date must be within 30 days of the previous requested service date. In na event will the
Company be oblipated to accept more than three (3) chanpes to a requested service date. The service will he deemed
canceled upon the fourth (4) such request and applicable Order Cancellation Charges will apply.
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7.2

7.2.3

SECTION 7 - ADVANCED SERVICES
Advanced Service Packages, (Cont’d.)
ISDN PRI Service with Unlimited Local Calling and Bundled Tol/LD Service

ISDN PRI offers an array of value-added features, such as calling number identification and call-by-call
sclection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional B (Bearer)
channels and one 64 Kbps D (Data) channel. Unique to [ISDN PRI is its ability (o designate the D channel
to handlc all of the signaling and call control requircments and leave the remaining 23 B channels free for
any mix of circuit-switched voice and data.

This product is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local calling
for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls ta Time
and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operalor Handled call.

The Unlimited Local Calling and Bundled Toll/LD Service Products are offered with six different
merements of Toll/LD Minutes of Use: 5,000, 10,000, 15,000, 30,000, 50,000 and 100,000. Installation
charges are included in the monthly recusring charges. Regional Toll and Long Distance Services nust be
PIC’d to the Company.

ISDN PRI with Unlimited Local and Bundied 5.000 Long Distance MOU
This package includes unlimited local and 5,000 long distance minutes of use. Also included is Inbound

Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PR1) long distance usage @ 5,000
MOUs (including regicnal toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICB ICB

ISDN PRI with Unlimited Local and Bundied 10,000 Long Distance MOQU

This package includes unlimited local and 10,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI} long distance usage @ 10,000
MOUs {including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB 1CB ICB
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SECTION 7 - ADVANCED SERVICES
7.2 Advanced Service Packages, (Cont’d.)
7.2.3 ISDN PRI Service with Unlimited Local Calling and Bundled Toll/L.D Service, (Cont’d.)
ISDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU
This package includes unlimited local and 15,000 long distance minutes of use. Also included is Inbound

Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usagze @ 15,000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB 1CB ICB

ISDN PRI with Unlimited I.ocal and Bundled 30,000 Long Digtance MOU

This package inciudes unlimited local and 30000 long distance minutes of use. Also included is Inbound
Calling Line 1D-Name & Number & Call-by-Call Sclection (ISDN PRI) long distance usage @ 30,000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
SBC/Pacific Bell Area Icn ICB 1ICB

[SDN PRI with Unhimited Local and Bundled 50,000 Long Distance MOU
This package mcludes unlimited local and 50,000 long distance minutes of use. Also included is Inbound

Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI} long distance usage @ 50,000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Menthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICB ICR

[SDN PRI with Unlimited Local and Bundled 100.000 Long Dristance MOU

This package includes unlimited local and 100,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance usage @ 100,000
MOUs (including regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge

12 Months 24 Months 36 Months
ICB 1ICR ICB
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7.2.4

SECTION 7 — ADVANCED SERVICES
Advanced Service Packages, (Cont'd.)
Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Tol/LD Service

This service provides a trunk side DS1 clectrical interface from the customer’s digital PBX system to a
digital port on a local Company switch for the origination and termination of calls. Traffic to and from the
digital PBX can be received or dialed directly from any PBX station without the nced for an attendant.

‘These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the Company
network. There are up to 24 channels on one facility, cach of which can be used to place or receive calls.
This multi-channel capability dramatically reduces the need for additional PBX circuit cards.

Lach of these products is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type calls to
Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of Operator
Iandled call.

The Digital DS-1 PRX Service with Unlimited Local Calling and Bundled Toll/LD Service Products are
offered with six different increments of Toll/LED Minutes of Use: 3,000, 10,000, 15,000, 30,000, 50,000 and
100,000, Installation charges are included in the monthly recurring charges. Regional Toll and Long
Distance Services must be PIC’d to the Company.

ISDN DS] with Unlunited Local and Bundled 5,000 Long Distance MQU

This package includes unlimited local and 5,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number and long distance usage @ 5,000 MOUs (including regional toll). Usage
over the selected LD package will be billed at $0.049 per minute,

Monthly Recurring Charge
(2 Months 24 Months 36 Months
ICB ICR ICB

ISDN DS with Unlimited Local and Bundled 10,000 Long Distance MOU

This package includes unlimited local and 10,000 long distance minutes of use. Also included is Inbound
Calling Line IDD-Name & Number and long distance usage @ 10,000 MOUs (including regional toll).
Usage over the selected LD package will be hilled at $0.049 per minute,

Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICR ICB

Issucd: August 13, 2009 Effective: September 13, 2009
[ssucd by: [.econard Solt
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont’d.)
7.2.4  Digital DS-1 PBX Service with Unlimited IL.ocal Calling and Bundled Toll/LD Service, (Cont’d.)
ISDN D51 with Unlimited Tocal and Bundled 15.000 Long Distance MOU
This package includes unlimited local and 15,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number and long distance usage @ 15,000 MQOUs (including regional (oll).
Usage over the selected LD package will be billed at $0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICB icB
ISDN DS1 with Unlimited Local and Bundled 30.000 Long Distance MQU
This package includes unlimited local and 30000 long distance minutes of use. Also included is Inbound
Calling [ine TD-Name & Number and long distance usage @ 30,000 MOUs {including regional toll).
Usage over the selected 1.7 package will be billed at $0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICB ICB
[SDN DST with Unlimited I.ocal and Bundled 50,000 T.ong Distance MOU
This package includes unlimited local and 50,000 long distance minutes of use. Also included is Inbound
Calling Line ID-Name & Number and long distance usage @ 50,000 MQUSs (including regional toll).
Usage over the sclected LD package will be billed at $0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Months
ICB ICB ICB
ISDN DS1 wath Unlimited Local and Bundled 100.000 Long Distance MOU
This package includes unlimited local and 100,000 long distance minutes of use. Also included is Inbound
Cailing Line ID-Name & Number and long distance usage @ 100,000 MQOUs (including regional tol}).
Usage over the selected LD package will be billed at $0.049 per minute.
Monthly Recurring Charge
12 Months 24 Months 36 Monthy
B 1ICB 1CB
Issued: August 13, 2009 Elfective: September 13, 2009
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont’d.)

7.2.5 ISDN BRI Service
ISDN BRI (Basic Rate Interface) uses standard “twisted pair” cables and is nearly three times faster than a
56K dial up line. ISDN PRI (Primary Rate Interface) uses a 1.544 Mbps digital transport facility (11). Both
services provide the superior clarity of digital transmission, a high-speed data interface and sufficient
bandwidth capacity to fulfill your current and ([uture communication needs.
[SDN BRI consists of two 64 Kbps B (Bearer) channels and ene 16 Kbps D (Data) channel. [ach B
channe! has the ability to integrate voice, data, image and video. The B channels may be kept separate or

bonded together to deliver 128 Kbps.

Monthly Recurring Charges

Monthly Recurring
Charge’
ISDN Basic Exchange Digital Line, each $106.00
ISDN Basic Exchange Circuit Switched Voice
First Line n‘a
Second Line 2.00
ISDN Basic Exchange Circuit Switched Data, each 2.00
ISDN Basic Exchange Alternate Circuit Switched 2.00
Voice/Data.each
* These [SDN BRI rates are a supplement to individual Message Rate Service.
Jssued: August 13, 2009 Effective: September 13, 2009
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SECTION 7 - ADVANCED SERVICES

7.2 Advanced Service Packages, (Cont’d.)

7.2.6  Digital Centrex Service

Digital Centrex Service delivers superior performance, PBX-like functionality including abbreviated
dialing, and is compatible with many telephonc scts. Each user has a unique scven-digit direct telephone
number and customized features. The service is affordable, power failure safe and provides 4 scalable
platform for future growth and technology.

Monthly Recurring Charees
Contract [.ength

12 months  Assume Dial 9
12 months
24 months
36 months
60 months
£4 months

Monthly Recurring Charge

26.61
23.15
21.05
17.59
16.51
15.80

NOTES FOR ALL ADVANCED SERVICES: Availability of services must be verified with the Company based

on custemer address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port Charge, or other
surcharges and taxes. Minimum service peried 1s 12 months, If service is cancelled prior to the end of the contract, a
termination charge will be calculated as follows: a. The average of the sum of all line charges on three previous
Company invoices to the castomer (excluding taxes) multiplied by the number of months remaining in the term

agreement.

Issued: August 13, 2009
Issued by:
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SECTION 8 - SPECIAL ARRANGEMENTS
8.1 Individual Case Basis (ICB) Arrangemenis

Arrangements will be developed on a case-by-case basis in response to a bona fide special request from a
Customer or prospective Customer to develop a competitive bid for a service not generally offered under
this tariff. Rates quoted in response to such competitive requests may be different than those specified for
such services in this tariff. [CB rates will be offered to the Customer in writing and on a nondiscriminatory
basis.

ICB will be filed with the Communications Division of the Commission.

[ssued: August 13, 2009 Effective: September 13, 2009
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SECTION 9 - PROMOTIONAL OFFERINGS
9.1 Special Promotions

The Company may, from time to time, otfer services in this Tarifl at special promotional rates and/or
terms. Such promotional arrangements shall be filed with the Commission when so required. All rates and
terms contained in this Tariff shall continue to apply unless specifically addressed in the promotional
agreements.
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SECTION 10 - CURRENT PRICE LIST

10.1 Basic Services and Rates

10.1.1 Network Exchange Bundled Service

A.

Arizona Home Edition - Standard Service

Arizona Home Edition will be provided at the following rates:

MONTHLY
RATE

* Per individual flat rate residence line with
three features

$12.81

* Per additional flat rate residence line with
three features

15.99

Arizona llome Edition - Deluxe Service

Arizona Deluxe Edition will be provided at the following rates:

MONTHLY
RATL

« Per individual flat rate residence line with
three features

$19.81

*» Per additional flat rate residence line with
three features

22.99

Issued: August 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.1 Basic Services and Rates, (Cont'd.)
10.1.1 Network Exchange Bundled Service, (Cont'd.)
D. Business A La Carte Service
Business A La Carte service is targeted at smalt business Customers and provides options
based on the Customers calling patterns and estimated usage. Customers who subscribe
to this service must designate 321 as the presubscribed carrier for local calling concurrent
with enrollment for this service. Business A La Carte provides Customers with the option
of selecting 321 for toll services.
Local Exchange Service

Local Access Line

Local Business Line

Monthly Rate, per line $30.40
Service Connection Fee, one-time charge per line’

Per Line $42.50
PBX Trunk

Monthly Rate S$38.51
Service Connection Fee, one-time charge per line’

Per Linc 5$56.00

Service Connection fee is waived for those customers who retain their existing telephone number when
switching their service to 321, The charge will apply if additional lines are transferred to 321 after the
initial order.

Service Connection fee is waived for those customers who retain their existing telephone number when
switching their service to 321. The charge will apply if additional lines are transferred to 321 after the
initial order.
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.1 Basic Scrvices and Rates, (Cont'd.)
10.1.1 Network Exchange Bundled Service, (Cont'd.)
D. Arizona Business Edition - Standard Service

Arizona Business Edition - Standard Service will be provided at the following rate:

MONTHLY
RATE
Per individual or additronal flat rate business line $39.99

E. Arizona Business Edition - Deluxe Service

Arizona Busincss Edition - Deluxe will be provided at the following rate:

MONTHLY
RATE
Per individual or additional flat rate business line $49 .99
Tssued: August 13, 2009 Eftective: September 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.1 Basic Services and Rates, (Cont'd.)

10.1.2  Direct Imward Dial {(DID) Service

Monthl
Recurring
DID Numbers
Block ot 20 DID Numbers 3.00
Individual DID Number 0.15
DID Trunk Termination 45.00
10.1.3 Advanced Scrvices
RESERVED FOR FUTURE USE
Issued: August 13, 2009 Effective: September 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellancous Services and Rates

10.2.1

Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service and for changes in

service.
Residence

Scrvice Order Charecs
Primary and Sccondary Service Connection Charge* $27.50
Transfer of Service Charge, Primary Line $89.99
Transfer of Service Charge, Sccondary Line $75.00
‘Technician Dispalch Charge (or

Trouble Isolation Charge) $69.99
Service Order Charge 10.00
Premises Visil Charge, first 15 minutes 60.00
Premises Visit Charge, add’l 15 minutes 30.00
Change Order Charges:
Telephone Number Change Order $10.00
Feature or eature Pack Change Order $10.00
‘Toll Restriction Fee Order $10.00
Listing Change Charge $10.00
Home Edition Change Charge $10.00
Record Change Charges:
Record Order Charge 8.50
Miscellaneous Charges
Duplicate [nvoice $5.00
Call Detail Report $5.00

Business

542.50
$49.99
549.99

S79.99
22.00
60.00
30.00

$10.00

$10.00
510.00
$10.00
£10.00

$5.00
$£5.00

This charge not applicable where a Service Connection I'ee is listed for a specific service such as Network

Bundled Service. See Section 10.1.1 for Network Bundled Service nonrecurring charges.

fssued: August 13, 2009
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SECTION 10.0 - CURRENT PRICE LiST, (CONT'D.)
10.2 Miscellaneous Services and Rates, (Conl'd.)

10.2.2 RESERVED FOR FUTURE USE

Issued: August 13, 2009 Effcctive: September 13, 2000
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.3 Restoration of Service

Residence Busincss
Per occasion, per line $25.00 §55.00
10.2.4 Temporary Suspension/Restoration of Service
Residence Business
Nonrecurring charge, per line suspended $10.00 §27.50
Recurring charge, per line suspended 50% ol regular service rates
Nonrecurring charge, per line restored $10.00 $27.50
10.2.5 Public Telephone Surcharge
Rate Per Call: $0.75
Issued: August 13, 2009 I:flective: Seplember 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.2 Miscellaneous Services and Rates, (Cont'd.)

10.2.6 Optional Calling Features

Residential Business
FEATURE Monthly Monthly
Speed Calling
8 Number 1.75 2.50
30 Number 2.50 4.00
Call Forwarding
Variable 2.50 4.30
Busy Line (Expanded) 0.30 2.50
Busy Line (Overflow) 0.30 4.00
Busy Line (Programmable) 1.60 7.50
Don’t Answer (.65 3.50
Don’t Answer (Expanded) 0.65 3.50
Don’t Answer (Programinable) 2.10 4.00
Busy Line/Don’t Answer 0.85 5.00
Busy Line (External)/DA 0.85 5.00
Call Rejection 4.00 4.00
Call Waiting 2.50 7.00
Call Transfler 5.30 5.50
Caller 1D
Name and Number 5.00 7.45
Number 5.00 7.45
Continuous Redial 2.25 3.00
Distinctive Alert 0.08 0.75
Hat Line 1.75 1.75
Priority Call 2.25 3.00
Remate Access Forwarding 3.45 7.25
Selective Call Forwarding 2.25 { 3.00
Per Usc Features
Residential Business
FEATURE Per Use Monthly Per Use Monthly
Call Tracing - per use 52.00 N/A $2.00 N/A
Repeat Call - per use S0.75 $2.25 $0.75 $3.00
Return Call - per use $0.75 $2.70 $0.75 $2.50
Three-Way Calling, per use $0.75 $2.50 $0.75 $3.50

[ssucd: August 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, {CONT'D.)
10.2 Miscellaneous Services and Rates, (Cont'd

10.2.7 Directory Assistance Services

Al Basic Directory Assistance
Local Directory Assistance Per query
Direct dialed {in excess of allowance) $1.15
Via operator (no allowance) $1.50
B. Directory Assistance Call Completion
Per completed call $0.50
C. National Directory Assistance
Direct dialed $1.50
Issued: August 13, 2009 Lifective: Seplember 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.2 Miscellancous Scrvices and Rates, (Cont'd.)
10.2.8 Local Operator Scrvice

Local and IntralLATA Per Call Service Charges:

Customer Dialed Calling Card $2.00
Customer Dialed/Operator Assisted Calling Card $3.00
Collect $1.30
Third Party Billed $1.30
Person-to-Person $3.50

10.2.9 Busy Line Verification and Emergency Interrupt Service

Per call
Busy Line Verification, per request $2.25
Emergency Interruption $3.00
Issued: August 13,2009 Effective: September 13, 2009
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)
10.2 Miscellaneous Scrvices and Rates, (Cont'd.)

10.2.10 Directory Listing Service

Per Month

Primary listings $0.00
Change in Primary Listing

Business,cach

Residence, ca¢ch
Additional Listings

Business, cach $2.50

Residence, cach 51.25
Nonlisted Service

Business, each $1.20

Residence, each $1.30
Nonpublished Service

Business, each $1.535

Residence, each $1.65
Toll-Free Directory Listings, each

Business, each $15.00

Residence, each N/A

Straight Line Under Listings
Business, each $2.00
Residence, each N/A

Captions and Subcaptions Listings
Business, each $2.00
Residence, each N/A

For non-recurring charges associated with a customer-initiated change in a directory listing, see Section
| 10.2.1 of thus tariff.
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| 10.2.11 Carrier Presubscription

SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

Nonrecurring Charges

10.2.12 Intercept Referral Service

Per business or residence ling, trunk, or port:

10.2 Miscellaneous Services and Rates, (Cont'd.)

Bagic [atercept Service 1s provided at no charge.

New Number Referral Service is provided at no charge.

Split Referral Intercept Service

Three months
Six months
Nine months
Twelve months

Business
$125.00
$245.00
$365.00
$490.00

$5.00

Residence
$40.00

n'a

n/a

n'a
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SECTION 10.0 - CURRENT PRICE LIST, (CONT'D.)

10.2 Miscellaneous Services and Rates, (Cont'd.)
10.2.13 ‘Toll Restriction Service
Nonrecurring charge, per line
Monthly, per line
10.2.14 900 Service Access Restriction
Nonrecurring charge, per line
Monthly rate, per line

10.2.15 Blocking for TO0XXX1+/10XXX011+

Per line or trunk arranged
10.2.16 Returned Check Charge

Per dishonored check returned $25.00

Residence
$6.00

Residence
$0.00
$0.00

Nonrecurring
Charge
$3.00

Business
$27.50
$5.00

Business
$£0.00
$£0.00

Monthly
Rate
$0.10

Issued: August 13, 2009
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3:43 PM

07/23/08
Cash Basis

321 Communications

Balance Sheet
As of December 31, 2007

ASSETS
Current Assets
Checking/Savings
Bank of America Gerneral Acct

Total Checking/Savings

Other Current Assets
Qwest Telecom
SMS 800 Database
Verizon

Tota) Other Current Assets

Tatal Current Assets

Fixed Assets
Calo Equipment
Equipment 8 C 2007
Servers

Total Fixed Asseis

Other Asseots
Misc Equiopment

Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Llahilities
Current Liahilities
Credit Cards
Credit

Tota] Credit Cards

QOther Current Liabllitles
Notes Payable

Total Other Current Liabilities
Tatal Current Liabilitles
Tatal Liabllities
Equity

Capltat
Net Income

Total Equity

TOTAL LRABILITIES & EQUITY

Dec 31,07

4,042,54
4,042,864

5,006.00
4,000.00
10,000.00

19.000.00
22.042,54
23,000.00

62,672.00
2,3507»013_

88.022.00

433.70
439.70

111,504.24

46,592.22
46,592.22

 72,887.00
72,857.00

118

2

119,489.22

10,200.00
-17,984.58

798498

111,504.24

Page 1



3:40 PM 321 Communications
Profit & Loss

07/23/09
Cash Basis January through December 2007
Jan - Dec 07
Ordinary Income/Expense
Expense
Bank Service Charges 162.17
Carrler Expense 3212.84
Computer and Intemet Expenses 592233
Dues and Subscriptions 60.00
Interest Expense 1,578,51
Offices Expenses 740.15
Professional Fees 471375
Telephone Expense 168,90
Travel Expedase 142833
Total Expense } .954.98
Net Ordinary Income _ -17.984.98
Net Income -17,984,98
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Q7/23/09
Cash Basis

321 Communications

Balance Sheet
As of December 31, 2008

ASSETS
Current Aasets
Checking/Savings

Bank of America Gemneral Acct

Total Checking/Savings

Accounts Receivable
Accounts Receivable

Total Accounts Recelvable

Other Current Assets
ETOLL FREE
Qwest Telecom
Verizon

Total Other Current Assets

Total Current Assets

Flxed Assets
Colo Equipment
Equipment 8 G 2007
Fumnlture and Equipment
Servers

Total Fixed Assets

Other Assets
Misc Equicpment

Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabliitles
Current Liabllities
Accounts Payable
Contractor

‘Totat Accounts Payable

Credit Cards
Credit

Total Credit Cards

Dec 31, 08

12,315.00
12,315.00

-156.47
156,47

1,000,060
5,000.00
10,000.00

16,000.00

23,158.53

23,000.00
52,672.00

167.58
10,490.00

©6,328.58

439.70
439.70

124,327.81

-24.83
-24.63

105,702.51
108,702.51
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3:44 PM 321 Communications

07/23/08 Balance Sheet
Cash Basis As of December 31, 2008
Dec 39, 08
Other Current L(abllitles
Notes Payable 65,457,00
Total Other Current Liahilities 65487.00
Total Current Liabillties 171,144.88
Total Liabliities 171,144.88
Equity
Capital 10,300.00
Retalned Eamings -17.984.98
Net income <38,232.09
Total Equity 48,217 .07
TOTAL LIABILITIES & EQUITY 124,927.81

Page 2
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07/23/09
Cash Basis

321 Communications

Profit & Loss

January through December 2008

Ordinary Income/Expense
Income
Long Distance
COriglnation
Term Income

Tatal Income

Gross Profit

Expease
Advertlsing and Promotion
Bank Service Charges
Carrler Expense
Computer and Intemnet Expenses
Dues and Subscriptions
Insurance Expense
Interest Expensa
Meals and Entertalnment
Office Supplies
Offices Expenses
Payrolt Expenses
Professional Fees
PUC Costs
Recanclliation Discrepancies
Shipping
Telephane Expense
Travel Expense

Total Expense

Net Drdinary Income

Qther Income/Expense
Dther Income
Interest Income

Tota| Gther Income

Other Expense
Ask My Accountant
Bllling Dispute

Total Other Expense
Net Other Income

Net Income

Jan - Dec 08

132,394.75

6.000,00
3390,284.01
528,679,76

528,674,786

2.585.00
2,061.04
4719,077.40
27,090.35
681.64
702.7C
9,405 33
412,95
385.10
5,514,20
32,924.04
8531140
3.280,00
1.68
324.25
2,775.63
447933

567,112.31

-38,433.55

21000
210.00

0.00
8,54

8,54

148

~38,232.09
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07/23/09
Cash Basis

321 Communications

Profit & L.oss

January through May 2008

Qrdinary Income/Expense
[ncome

Long Distance
Qrigination
Term income

Tota| Incame

Grass Profit
Expense

Adverising and Promotion
Automablle Expense
Bank Service Charges
Carrier Expense
Computer and Intermnet Expenses
Dues and Subscriptions
Employee Gifts
Insurance Expense
Interest Expense
Marketing

Meals and Entertalnment
Misc Expenses

Qffice Supplies

Offices Expenses

Payroll Expenses
Professional Fees

PUC Costs

Security System
Shipplng

Telephone Expense
Trave| Expense

Utllities

Total Expensa

wet Ordinary lncome

Jan - May 08

547 695,62
2784190

~ 784705.70

784,705.70

5,636,94
6,661.48
763,70
463,266,67
19,730.26
245,00
5213
1,835.47
1,693,92
730.66
75.058
264,00
2,070.31
14,840 57
72,514.45
81,210.15
36.00
64.18
1,117.97
7.427.7%
17,815.97
505,38

€98,751.99

95,953.71

96,963.71
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0747416

Arizona Projections

Al Projected total intrastate revenue for the first 12 months of service: $1,000

B. Projected valuc of total intrastate opcerating expenses for the first 12 months of
service: $800.00

C. Projected net book value of all Arizona jurisdictional assets to be used to provide
telecommunications services to Arizona customers for the first 12 months of service:

$100.00

D. Current net book value: $0.00



