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Pursuant to 47 U.S.C, § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission™) regarding filing of interconnection agreements and amendments to
interconnection agreements, Qwest Corporation (“Qwest™) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
EnTelegent Solutions, Inc., for approval by the Commission. The attached Agreement shal} be
referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest objects to
being required to file the Commercial QLSP Agreement for approval and likewise takes the
position that the Commission lacks the authority to review, approve, amend, or reject the
Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest’s filing of the Commercial QL.SP Agreement under protest is the result of the
order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and
T-03574A-04-0540 (the “MCI Filing Order™). In that order, the Commission denied Qwest’s
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(“MCY”). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCT 1s subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order' and the Triennial Review Remand Order,” incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.’ Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision”), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.% This ruling recognizes that while Congress gave state commissions authority to impose
and enforce requirements involving the unbundled network elements and services included in

Section 251, it specifically did not grant state authority over the elements and services that the

" In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

* In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

* 47U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.° Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending. Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
elements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, seeks the Commission’s approval of the
Agreement under section 252(e)(1) of the Act.
"
1
1
1/

° Id. at 1076-78.

* See, e.g., Verizon New England v. Maine Public Utilities Comm n, et al., Nos. 06-21 51, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al., No. 06-65-KX.C, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm’n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 11th day of August, 2009.

QWEST CORPORATION

7l

Norman G. Curtright
Corporate Counsel
20 East Thomas Road, 16 Floor
Phoenix, AZ 85012

Telephone: (602) 630-2187

Attorney for Qwest Corporation
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CERTIFICATE OF SERVICE

I hereby certify that on the 11th day of August, 2009, I caused true and correct copies of
the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND
WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

David L. Gibson

VP - Operations

EnTelegent Solutions, Inc.

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202

A hanpare

ra




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement’} is between Qwest Corporation (“Qwest"), a Colorado corporation, and EnTelegent
Solutions, Inc. (“CLEC"), (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a “Party” or collectively as the “Parties”), The undersigned Parties have read and agree to the terms and
conditions set forth in the Agreement.

Qwest Corporation;

w ATt _

i

Name;
Title:

EnTelegent Solutions, Inc.:

By: &Q”J %W

L. T. Christensen

Director — Wholesale Contracts

Date:

g/éjb ?

Name: Df’bﬂ/ L ﬁz;:[?.fﬂﬁ

Titte: _i/ ¥ DPbad v g

Date;

AL 3

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation

Director - Interconnection Agreements
1801 California Street, 24" Floor
Denver, CO 80202

Phone: 303-965-3029

Fax: 303-965-3527

Email: intagree@qwest.com

CLEC:

David L.

Gibson

VP - Operations

EnTelegent Solutions, Inc.

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

704-936-2365

866-295-0471 (f)
dave.gibson@entelegent com

With copy to:

Qwest Law Department

Associate General Counsel, |ntercornnection
1801 California Street, 10" Fioor

Denver, CO 80202

Phone: 303-383-6553

Email: Legal.Inferconnection@awest.com

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an

) on

the applicable blanks. Note: If CLEC chooses to

indicate Washington, CLEC must select only one {1) of the

Washington Service offerings.

CLEC may not change its

Washington selection after the Agreement is executed.

x)x‘x‘xlx‘x‘x)x

Arizona
Colorado
Idaho

lowa
Minnesota
Montaha
Nebraska
New Mexico

< b

|

X

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA — (v9-24-08)
AZ-CDS-090803-0001; CO-CDS-080803-0002; [A-CDS-090803-0003; ID-CDS-090803-0004;

MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-080803-0008;
NM-CDS-050803-0009; OR-CDS-090803-0010; $D-CDS-090803-0011; UT-CDS-090803-0012;
WA-CDS-090803-0013; WY-CDS-080803-0014

North Dakota
Oregon
South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
{PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

Wyoming
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, inciuding without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.
2. Effective Date. This Agreement Is effective upon the

latest execution date by the Parfies (“Effective Date™).

2.1 CLEC’s Qwest Platform Plus™ Master Services Agreement,
if any, is terminated immediately upon execution of this Agreement,
and Qwest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreement. The effective billing date
for QLSP services will be the latest date of execution by the Partigs.

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

4. Scope of Agreement; Service Provisioning; Controlling
Documents; Chanae of Law; Eligibility for Services under this

Agreement; Non-Aggllcablllty of Change Management Process.

41 The Services (“Services”) described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

4.2 in the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of contral; an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domesfic or foreign approvals and authorizations
required or advisable,

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, ruies,
regulations and interpretations thereof, inciuding but not limited to
Federal rules, reguiations, and laws, as of the Effective Date (“Existing
Rules”). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in faw, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree to negofiate in good faith such changes as may be
necessary to address such material impaiment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process {(“CMP"), Qwest's
Performance Indicators ("PID"}, Performance Assurance Plan (“PAP™),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEC proposed changes fo Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

6. Einancial Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

6.2 Taxes. Fees, and other Governmental impositions.
All charges for Services provided herein are exclusive of any federal,

state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax” or ‘Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Party. However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party {the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Parly pays any reasonabie
costs incurred by the Collecting Party. The Contesting Party is entitied
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. Ifa Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party fo that Party,
that Party shall refund the incorrectly or emoneousty collected Tax or
paid Tax to the other Party.

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA — (v9-24-08)
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6.3 Each Party shalt be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
Billing, collaction and proper remittance of all applicable Taxes relating
1o its own services provided to its own Customers.

7. Intellectual Property.
71 Except for a license to use any facilities or equipment

(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreermnent shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or inteliectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate writien
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmiess from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the indemnifying Party provided or used pursuant
o the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
tnfringement which results from:

A. any combination of the faciliies or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC’s use of the Services offered by Qwest under
this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the tndemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facllity or service; or replace or modify the facility or service o
make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reasonabiy able to abtain the
right for continued use or to replace or maodify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the indemnified Party and the Parties
will negotiate in good faith regarding reascnable medifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement inciuding, but not limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied.

7.6 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have ficensed intellectual property rights to Qwest in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Qwest for the Services provided hereunder. Qwest shall notify CLEC
immediately in the event that Qwest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way te condition, limit, or alter a Party's
indemnification obligafions under Sectien 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activiies or materials, the services are in any way
associated with or originated from the other Party or any of its
Affiliates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief,

8. Financial Responsibility, Payment and Security.
8.1 Payment Obligation. Amounts payable under this

Agreement are due and payable within thirty (30) Days after the date of
invoice (“Payment Due Date”). If the Payment Due Date falls on a
Sunday or an a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were bilied on paper, not the date the
electronic delivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke alt available rights and
remedies.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first nofified CLEC in writing at least
ten {10) business days prior to discontinuing the processing of orders
for Services. If Qwest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-comptiance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additional orders for

August 3, 2009/ked/ EnTelegent Solutions, (nc./ Qwest QLSP™ MSA — (v9-24-08)
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Services from CLEC without further notice. For order processing to
resume, CLEC will be reguired to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may reguire a deposit (or recaiculate the deposit) pursuant
fo Section 8.5. In addition to other remedies that may be availabie at
law or equity, Qwest reserves the right to seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notiied CLEC in
writing at least ten (10} business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, ncthing contained herein shall
preclude Qwest's right to disconnect any or all Seivices. For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
recalculate the deposit) pursuant fo Section 8.5. |n addition to other
remedies that may be available at faw or equity, each Party reserves
the right to seek equitabie relief, including tnjunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this secfion in such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute. in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A. [f CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed charges after completion of the
designated representative meetings, as set forth in the Dispute
Resolution process described in Section 25.1. However, in the
event that CLEC commences an action in accordance with
Section 25.2, CLEC will deposit any amounts under continued
dispute in an escrow account with an acceptabie U.S. bank in
accordance with a mutuafly acceptable escrow agreement
executed by both parties hereto.

If the disputed charges have been withheld and the dispute is
resolved in favor of CLEC, Qwest will credit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the second Bill Date after
the resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further acfion is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in faver of the CLEC,
Qwest will adjust the Billing, usually within two Biling cycles after
the resolution of the dispute, as follows: Qwest will credit the
CLEC's bill for the disputed amount and any associated interest;
aor if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
foliowing the invoice date on which the rate or ¢harge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change in CLEC’s financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
imely manner. Qwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent” means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last fwelve (12) month
period. The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Biling. The
deposit may be an irevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutually acceptable security such as a cash depasit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million doltars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
gemand and non-payment is subject to 8.2 and 8.3 of this Section

8.6 Interest on Deposits. Any interest eamed on cash depasits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits, Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. . However, in the event Qwest
has determined at the end of the year period described above to not
return CLEC's deposit in full, Qwest will provide to CLEC a description
of the factors used in making such determination. Upon a material
change in financial standing, CLEC may reqguest, and Qwest will
consider, & recalculation of the deposit. The fact that a deposit has
been made does not relieve CLEC from any requirements of this
Agreement.
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B.7 Late Payment Charge. If any portion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal vaiue) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and inciuding the date that the CLEC actually makes the
payment to Qwest.

9. Conversions. If CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the tems of the
original agreement, Tarff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed fo contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.1 In the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers,

1. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, ot if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek refief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12. Limitation of Liability.
12.1 CLEC's exclusive remedies for claims under this Agreement

are limited to CLEC’s proven direct damages unless CLEC’s damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,

including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whether in contract, warranty, strict hability, tort, including, without
limitation, negligence of any kind and regardiess of whether the Parties
know the possibility that such damages could resuit.

12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant fo the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each an indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settiement of any
nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, reasonabie costs and expenses
(including attormeys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damage to,
or destruction of tangible property, whether or not owned by
others, resulting from the iIndemnifying Party's breach of or failure
ta perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict liability, or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Custamer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and aif
such claims or loss by the Indemnifying Party's End User
Cusfomers regardless of whether the underlying Service was
provided or was provisioned by the indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical badily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alieged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

A. The Indemnified Party will promptly nofify the indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any lability that the
Indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
ctaim.
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B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
indemnifying Party has sole autharity to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
oxpense. In the event that the Indemnifying Party does not
accept the defense of the action, the indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or consent to
any judgment for refief other than monetary damages pertaining
to any such action without the prior written consent of the
indemnified Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the tndemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
refevant Indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

14. Limited Warranties.

14.1 Each Party will provide suitably gualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicabie Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf, and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assignment.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentafion (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC’s proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets, and Qwest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is

void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
perform all of Qwest's responsibiliies and obligations under this
Agreement for a petiod of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authorily as may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Reporting Requirements. If reporting obiigations or
requirements are imposed upon either Party by any third pary or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party,

18. Survival. The expiration or termination of this Agreement
does not refieve either Party of those obligations that by their nature
are intended to survive.

19. Confidentiality! Nondisclosure,

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
(except as expressly pennitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. However, a Party may disciose Confidential information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmless for any faiiure by CLEC in this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
violation of this section.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confimnation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty {30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such information as Confidential Information.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.
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19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in conneciion with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any ofher pumpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

195 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information pravisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date,

19.6 Each Party agrees that the disclosing Party could be
ireparably injured by a breach of the confidentiality obligations of this
Agreement hy the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

19.7 Nothing herein should be construed as limiting either Party’s
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20, Waiver, Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

. Requlatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
required by a lawful, binding order to fite this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice fo the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order, In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to aliow the filing of the
Agreement or the spedific part of the Agreement affected by the order
to the extent reasonably necessary.

22, Notices. Any notices required by or conceming this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, retum
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement,

23. Force Majeure. Neither Party shalf be liable for any delay
ar failure in performance of any part of this Agreement from any cause
beyond its contral and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,

fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power Dblackouts, volcanic action, other major
environmental disturbances, or unusually severs weather conditions
(collecfively, a Force Majeure Event). [nability to secure products or
services of other Persons or transportation faciliies or acts aor
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Pany's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. in the event of a labor dispute or strike the
Parties agree to provide Service to each other at a tevel equivalent to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-of-law principles, govems all matters arising out of, or relating
to, this Agreement.

25, Dispute Resolution.

25.1 The Parties will attempt in good faith to rescive through
negotiation any dispute, claim or controversy arising out of, ar relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resclved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negotiations be conducted by nondawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of seitlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise he
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

25.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action

- arising out of or relating to this Agreement on a class or consalidated

basis or in a representative capacity.

254 No cause of action regardiess of the form of action, arising
out of, or relating to this Agreement, may be braught by either Party
more than two (2) years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:
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A.  the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to exacute this Agreement on that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articies of association, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized

and genuine.
28, Third Party Beneficiaries. The terms, representations,

warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceabie
by, any third party (including, without limitation, Customer's Affiliates
and End Users).

29, Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XIIl with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets egual to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Lizbility insurance with limits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party’s personal property situated on or within the
Premises.

294 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s) to which
certificate(s) relate;

C. indicate that coverage is primary and nat excess of, or
contributory with, any other vaiid and collectible insurance
purchased by such Party; and

D. acknowledge severability of interest/cross liability coverage.

30. Communications Assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
faciliies or Services provided to the other Parly under this Agreement
comply with the CALEA. Each Party will indemnify and hoid the other
Party harmiess from any and all penalties imposed upon the other
Party for such noncompliance and wifl at the non-compliant Party's
sole cost and expense, modify or replace any equipment, faciliies or
Services provided to the other Party under this Agresment to ensure
that such equipment, facilities and Services fully comply with CALEA.

31. Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, 10 the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement (“ICA™), and nothing contained herein is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

32, Proof of Authorization.

321 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

322 Each Party will make POAs avatlable to the other Party upon
request. In the event of an aliegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33. General Terms.

331 Quest will provide general repair and maintenance services
on its facilifies, including those facilities supporting Services purchased
by CLEC under this Agreement, at 2 level that is consistent with other
comparable services provided by Qwest.

33.2 In order to maintain and modermize the network properly,
Qwest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network interoperability pursuant
to applicable FCC rules.

33.3 Network Security.

A.  Protection of Service and Property. Each Party will exercise
the same degree of care to prevent hamm or damage to the other

Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
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personnel, End User Customers and property, etc., but in no case
less than a commercially reascnable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shali an employee, agent ar
representative disclose the nature of overheard conversations, ar
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties’ networks are part of the national security
network, and as such, are pratected by federal law. Deliberate
sabotage or disablement of any portion of the underiying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employses on such security reguirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbiilable
revenues, resulting from accidental, erroneous, malicious,
fraudulent or otherwise unauthorized use of Services or facilities
(‘Unautharized Use™), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Qwest has been notified in advance by CLEC of the
existence of such Unauthorized WUse, and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Canstruction. Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests. CLEC may request
additional Services not specified in this Agreement and Qwest will

consider such requests on an Individual Case Basis ("ICB").

33.6. Responsibility For Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmiess the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabiliies,
fines, penaities and expenses (including reasonable attarneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents intraduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materials within Qwest-owned,
operated or leased faciiities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA —

(v9-24-08)

activities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in accordance with
applicable local, state and federal environmental and heaith and
safety statutes and regulations, Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.

AZ-CDS-090803-0001; CO-CDS-090803-0002; 1A-CDS-090803-0003; ID-CDS-090803-0004;
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-080803-0007; NE-CDS-090803-0008;
NM-CDS5-090803-0009; OR-CDS-080803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate” means a Person that (directly or indirectly) owns or controls, is
owned or controlted by, or is under common awnership or c¢ontrol with,
another person. For purposes of this paragraph, the term ‘own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification” or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Appiicable Law" means all laws, statutes, common law inciuding, but not
fimited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory autharity.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowiedgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
ctaims and adjustments.

"Carrier" or "Commpopn Carrier" See Telecommunications Carrier,

"Central Office” means a building or a space within a buiiding where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential information” means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
confidential, proprietary, or irade secret information of the disciosing Party;
and/or {b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclasure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is aiready known or is independentiy
developed by the receiving Party,

“Customer” means the Pefrson purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days uniess otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases to
own ar control Customer Premises wiring including without limitation inside
wiring.

August 3, 2009/ked/ EnTelegent Solutions, Inc./ Qwast QLSP™ MSA — (v8-24-08)

"Directory Assistance Database” contains only those published and non-
listed telephone number listings obtained by Qwaest from its own End User
Customers and ather Telecammunications Carriers.

“Directory Assistance Service” includes, but is not limited to, making
available to callers, upon request, inforrmation contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

“Due Date” means the specific date on which the requested Service is fo
be available to the CLEC or to CLEC's End User Customer, as applicable.

“End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard” means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liabilty Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.,

"FCC" means the Federal Communications Commission.

*Interexchange Carrier” or "IXC" means a Carrier that provides InterLATA
or IntraL ATA Toll services.

“Line Information Database™ or "LIDB" stores various telephone line
numbers and Special Biling Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{calling number), Billing number and temminating line (called number)
information. LIDB is used for caliing card validation, fraud prevention,
Billing or service restrictions and the sub-account informafion to be
inciuded on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB inciuding specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed fo treat the circuit as a local fine connecied to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

“"Loop” or "Unbundled Laep” is defined as a transmission facility between a
distribution frame (or its eguivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Custormer's Premises

“Local Service Reguest" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-090803-D003; ID-CDS-090803-0004;
MN-CDS-080803-0005; MT-CDS-090803-0006; ND-CDXS-090803-0007; NE-CDS-030803-0008;
NM-CDS-090803-0009; OR-CDS-080803-0010; SD-CDS-090803-0011; UT-CDS-050803-0012;

WA-CDS-090803-0013; WY-CD5-090803-0014
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: QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges” mean charges that Qwest may assess in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recuring or nonrecurring rates.  Miscelianeous
Charges shalf be contained in or referenced in the Rate Sheet.

"Network Element” is a facility or eguipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systerns, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telacommunications Service or an information service or both, as is more
fully described in the Agreement.

"Operational Support Systems” or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

“Order Form"” means service order request forms issued by Qwest, as
amended from time to time.

"Person” is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features., The Port serves as the hardware termination for
fine or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or mare telephone numbers
that serve as the Customer's network address.

"Premises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or atherwise controlled by
Qwest that house its network facilities; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Proof of Authorization” or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connegtion with the provision of switched services.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport” is defined as local interoffice transmission facilities
shared by more than one Carrier, inciuding Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and

August 3, 2009/ked/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA — (v8-24-08)

Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Swiiches may be employed as a
combination of End Office/Tandem Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedutes.

"Telecommunications Carrier" means any provider of Telecommunicaticns
Services, except that such term does not include aggregaiors of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardiess of the facilities used.

"Telephone Exchange Service” means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Service of the character ardinarily fumished by a singie
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used far the provision of basic
exchange Telecommunications Services and access Services, are ocated.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or ruies, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.

AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-090803-0003; ID-CDS-0908(3-0004;

MN-CDS-090803-0005; MT-CDS-080803-0006; ND-CDS-090803-0007; NE-CDS-000803-0008;

NM-CDS-090803-0009; OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;
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Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona

January 1, 2007 through Term™

L Recuming | Non:Recurring | :Notes
109.8 Shared Transpori Purchased As Part of QLSP™
409.8.1 QLSP™ Rasidenlial, Business. and PAL (Per MOU} $0.0005236!
109.8.2 QLSP™ Centrax, ISDN BRI, and PBX Analog Trunks (Per lingftrunk) UGUST 30.26
10911 Local Switching Purchased As Part of QLSP™
109.11.1 Paorts, Basic Plan
109.11.1.1 _ Analog Port $0.40
109.411.2 Residential end user credit LAWUR (54.56) 1
108.11.1.3 _ ENactive QLSP™ Residential Analog Port $4.84 1
109.11.1.4 Digital Port {(Supporfing BRI ISDN) $17.34
109.11.1.5 PBXDID Port $1028
109.11.2 Ports, if B0% YOY Voiume Retention Plan Requirements Are Met
109.11.2. Analog Port $8.93
109.11.2.2  Analog Port, Residential end user credit LAWUR (54.14) 1
109.11.2. Effectiva OLSP™ Residential Analog Port $4.79 b
109.11.2.4 Digitai Port (Supporting BRI ISDN) $17.34
108.11.2.5 PBX OID Port $10.28
109.11.3 Ports, if 30% YOY Voiume Retention Plan Reguiremants Are Met
108.11.3.1  Analog Por $8.46
109.11.3.2 Analog Port, Residentiat end user credit LAWUR (33.72 4
109.11.3.3 _ Effective QLSP™ Residential Anaiog Port $4.74 1
109.11.3.4_ Digital Port {Supporting BRI !SDN) $17.34
103.11.3.5 PBX DD Port $1028
109.114 Poris, if 110% YOY Volume Growth Plan Requirements Are Met
1051141 Analag Port 7.52
100.11.4.2  Analog Port. Residential end user credit LAWUR {$2.87) 1
109,11.4.3 Effective QLSP™ Residential Analog Port $4.65 1
109.11.4.4  Digital Port {Suppering BRIISDN} $17.34
109.31.4.5 PBXDID Por $10.28
109.11.5 Ports, If 120% YOY Volume Growth Plan Requlr: Are Met
109.11.5.1  Analog Port $6.58
109.11.5.2 Analng Part, Residential end user credit LAWUR {§2.03), 1
109.11.5.3 Effective QLSP™ Residential Analog Port $4.55 1
109.11.5.4__ Digitat Port (Supporting BRI ISON) $17.34
408.11.5.5 PBX THD Port $10.28
108.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.116.1 _ Anakog Port $6.11
108.14.6.2 Anaiog Port, Residential end user credit LAWUR {$1.66) 1
108.118.3 Effeclive QLSP™ Residentia} Analog Port $4.45 1
109.11.6.4 Digital Port {Supporting BRI ISDN) 31734
1G9.11.8.5  PBX DID Porl $10.28
109.91.7 Local Switch tUsage
108.11.7.1 QLSP™ Residential. Business, and PAL {Per MOU} $0.00097|
109.11.7.2 QLSP™ Centrex. ISDN BRY, and PBX Analog Trunks {Per Line/Trunk) UGUFM $0.81000
109.91.8 Switch Features 2z
109.11.8.1 Account Codses - per system AZBPS $78.60
109.11.8.7 Attendant Access Line - per station line DZR $1.14]
109.11.8.3 Audibie Message Waiting MGN, $0.9
Iaww
108.11.8.4  Authorization Codes - per system AFYPS $235.06
102.11.8.5  Automatic Line ETVPB $0.34
109.11.8.6 Automatic Route Selection - Cammon Eguip. per system F5GPG $2,062.41
100.11,8.7 _Call Drop NA-FID 0.34]
109.11.8.8 Cgll Exclusion - Automatic NXB 50.99)
(ISDN)
109.11.88 Call Exclusion - Manual NA-FID $0.66)
{IDSN)
108.11.8.10 Call Forwarding Don't Answet - incoming Oniy BOA 37.2§[
109.11.8.41 Call Forwarding; Busy Line / Dan't Answer Pragrammable Sve. Establishment SEPFA 45.30)
109.11.8.12 Call Forwerding: Busy Line/Don’t Answer (Expanded] B4, $37.25]
FVJHG
108.11.8.13 Call Forwarding: Don't Answer 89H, EVD, $37.25]
EVDHG
109.11.8.14 Cali Forwarding: Ban't Answer / Call Forward Busy Customer Programmable- Par Line FSW >O.99]
109.11.8.15 Call Waiting Indicatian - per timing state wWuT £0.09
109.11.8.16 Centrex Commom Equipment HYE. HYS $1.184.89
103.11.8.17_CLASS - Call Trace, Per Occurrance NO USOC $2.35)
109.11.8.18 CLASS - Continuous Redial NSS $1.24
109.11.8,19 CLASS - Last Call Return NSQ $1.25]
10%.11.8.20 CLASS - Priority Calling NSK $1.1 Bl
102.11.8.21 CLASS - Selective Call Farwarding NCE $1.2
109.41.8.22 CLASS - Selective Call Rejectian NSY $1.1
108.11.8.23 CMS - Packst Control Capability, per System PTGPS p477.21
109.11.8.24 CMS - System Establishmant - Initial Installatian MBSXX $954 41
109.11.8.25 CMS . System Estabiishmeni - Subsaguent Installation CPVWO p477.21
102.11.8.26 Conferance Calling - Meel Me MIJIPK $41.72]
109.11.8.27 Conference Calling - Presat MOAPK $41.72]
109.11.8.28 Direct Station Select / Busy Lamp Field per arrangement BUD $0.34
109.11.8.26 Directed Call Pickugp with Barga-in 6MD $19.51
109.11.8.30_Directed Call Pickup without Bargs-in 1690 $19.81
109.11.8.31_Distinclive Ring/Dislinctive Call Waiting RNN 39
109.11.8.32 Expensive Route Warning Tone- per system with ARS AQWPS 70.544
108.11.8.33 Facility Restriction Level » per system FRKPS $43.46

Qwest Local Services Platform™ Agreement
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Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona

January 1, 2007 through Term*

: USOGC: - | ‘Recurring | :Non<Recurring. | :Notes
108.11.8.34 Group Iniercom GCN $0.45)
108.11.8.35 Hot Line - per ling HLA, HLN $0.99]
104.11.8.36 Hunting: Multiposition Hunt Queuing MH5 $37.90
106.11,8.37 Hunting: Multiposition with Announcement in Queus MHW $37.90)
108.11.8.38 Hunting: Mulliposilion with Musi¢ in Queue MOHPS $40.03
109.11.8,39 ISDN Short Hunt MNHGPG $1.87
109.11.8.4C Loudspeaker Paging - par trunk group PTQPG $173.41]
109.11.8.41 Make Busy Arrangements - par group ASAEX, SO.BGI

P89
109.11.8.42 Make Busy Amangements - per line MB1 €0.56]
108.11.8.43 Message Center - per main station line MFR $0.34
109.11.8.44 Message Waiting Visual MV5 $0.34
109.11.8.45 Musit On Hold - per system MHHPS $22.72
106.11.8.48 Privacy Release K7KPK $0.47|
105.11.8.47 Query Tme QT1PK $0.34]
109.11,8.48 SMOR-P - Archived Data SR7CX $174.16)
109.171.8.49 SMDR-P - Service Establishment Charge, Initial Instaliation SEPSP, $333.2
SEPSR
109.41.8.50 Station Camp-On Service - per main station CPK $0.34
109.11.8.51 Time uf Day Control far ARS - per system ATBPS $123.60
109.11.8.52 Time of Day NCOS Update with ARS A4T $0.53
109.11.8.53 Time of Day Routing - per ling with ARS ATB $0.51
109.11.8.54 Trunk Verification from Designated Station 8vS $0.39
109.11.8.55 UCD in hunt group - per line MHM, HEL, $0.66
NZT
108.11.9 Other
108.11.9.1  Custom Number See Applicable Qwest Retail 5]
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant {c terms and conditions
in CLEC's ICA).
108.11.8.2  PBX DID Camplex Translations Digits Dutpulsed Change Signaling $14.30
106.11.9.3  PBX DID Block Compromise 325.18
108.11.8.4 PBX DID Group of 20 Numbers $33.50
108.11.9.56 PEX DID Reserve Sequential # Block 25.03]
109.11.9.6  PBX DID Reserve Non Seguential TN 23.37]
10%.11.9.7 _PBX DID NonSsquantial TN 35.15
108.11.10 Subseguent Order Charge NHCUU $13.33 4
109.11.11 Qwast Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail 6
Tariff, Catalog or Price List Iass
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.20 Miscellaneous Charges 5
109.20.1 Non-Design
109.20.1.1 _ Trouble Isclation Charge (TIC) LTESX **
109.20.1.2 Metwork Premises Work Charge
109.20.1.2.1 _ Basic
108.20.1.2.1.1 First Increment HRH11 b
108.20.1.2.1.2 Each Additional Increment HRHA1 bl
109.20.1.2.2  Overtime
108.20.1.2.2.1_First increment HRH12 *
109.20,1.2.2.2 Each Additional Increment HRHA2 -
108.20.1.2.3  Premivm
408.20.1.2.3.1 Firsl Increment HRH13 -
106.20.1.2.3.2 Each Addilional Incremant HRHA3 i
108202 Design
109.20.2.1  Maintenance of Sarvice
108.20.2.1.1  Basic
109.20.2.1.1.1 First increment MVWXX -
109.20.2.1.1.2 Each Addiiional Increment MVIV1X **
108.20.2.1.2 _Qvertime
108.20.2.1.2.1 First Increment MVWOX -
108.20.2.1.2.2 Each Additional Increment IMVW2X -
108.202.1.3 Premium
10€.20.2.1.3.1_First increment MVWPX e
109.20.2.1.3.2 Each Additional increment JMVW3X -
109.20.2.2  Opticnal Tasting (Additional Labar)
108.20.2.2.1 __ Basig, First and Each Addiiional Increment GTNBX hid
109.20.2.2.2 Overtime, First and Each Addifional Increment OTNOX i
109.20.2.2.3 _ Premium, First and Each Additional Increment OTNPX e
108.20.2.3 __Dispatch {Additional Dispatch - No trouble found) VTBDC -
108.20.2.4 Dispatch for Maintenance of Service - Na Trauble Found VTEDM -
109.20.2.5  Network Premises Work Charge
109.20.2.5.1  Basic
109.20.2.5.1.1 First increment HRH11 h
109.20.2.5.1.2 Each Additional Increment HRHA1 ™
109.20.2.5.2  Overime

Qwest Local Services Platform™ Agresment
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January 1, 2007 through Term*

, G : J s0C:.] Recuning ‘Non:Recurrng | Notes
109.20.2.5.2.1 First Incramant HRH12 *
109.20.2.6.2.2 Each Additicnal Increment HRHA2 )

109.20.2.5.3 _ Premium
109.20.2.5,3.1 First Increment MRH13 -
109.20.2.5.2.2 Each Additiona! Increment HRHA3 ]
109.20.3 ___Design and Non-Design
109.20.3.1 _ Trip Charge - Premises Visit Charge NRTCY $50.00;
109.20.3.2  Premises Work Gharge
108.20.3.2.1 Basic
109.20.3.2.1.1 First Increment HRD11 $60.00!
109.20.3.2.1.2 Each Additional mcrement HRDA1 $30.00
109.20.3.2.2  Overtime
108.20.3.2.2.1 First Increment HRD12 §70.00,
108.20.3.2.2.2 Each Additional Increment HRDA2 $35.00
108.20.3.2.3  Premium
109.20.3.2.3.1 First increment HRD13 $80.00
109.20.3.2.32 Each Additional Increment HRDA3 $40.00
108.20.3.3 Date Change VTEDC $100.00
109.20.3.4 Design Change H28 $50.00]
109.20.3.5  Expedite Charge, Per day advanced EODDB $200.00!
108.20.3.6  Cancsliation Charge No USOC ICB;
10823 QLSP™ Installation and Convarsion Nonrecurring Charges (NRCs)
108.23.1 Conversion N g Charges
108.23.1.1  QLSP™ Busli Centrex, PAL, and FBX Analog non-DAD Trunks, Residential
108.23.1.1.4 _ First Line (Mechanized) URCCL $1.50
108.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.50
108.23.1.1.3 _ First Line {(Manual) URCCY $15.00
109.23.1.1.4  Each Additional Line (Manual) URCCZ $3.00
109.23.1.2  QLSP™ PBX DID Trunks
108.23.1.2.1 _ First Trunk URCCD $20.34]
108.23.1.2.2  Each Additional $3.0§J
109.23.1.3 QLSP™ [SON BRI |
109.23.1.3.1  First URCCU $0.28
109.23.1.3.2  Each Additional $0.28
109.23.1.3.3  Disconnect $0.28
109.23.2 Instaliation Nonrecurring Charges
J108.23.2.1  QLSP™ Bush , Centrex, PAL, and PBX Analog non-DID Trunks, R
3098.23.2.1.1  First Line (Mechanized) NHCRA $50.00,
108.23.2.1.2 Each Additional Line (Mechanized) MHCRC $18.00)
109.23.2.1.3  First Line (Manual) NHCRB $75.00
109.23.2.1.4  Each Additional Line (Manual) NHCRD 520.00|
109.23.22 QLSP™ Analog DID PBX Trunks $177.02]
109.23.2.3 QLSP™ ISDN-BRI $2471.28
109.23.3 Qwest AIN Features Ses Applicable Qwest Retail 6
Tariff, Catalag ar Price List iess
Discaunt {which will be provided
pursuant ta terms and conditions
in CLECs ICA).
108.23.4 Qwest Voice Messaging Services See Appiicable Owest Retail G
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
In CLEC's ICA).
]

112 Operational Support Systems |
2.1 Develoments and Enhancements, per Local Service Reguest All charges and increments equal
112.2 Ongoing Operalicns, per Local Service Request the comparable charges and
1123 Daily Usage Records File, per Recard increments provided in the Qwas|

Wholesale PCAT.

Notes

- Univarsal Service Order Codes (USOCs) have been pravided in an effart to sase itam description and USQC asspciation with charges. In the event USOCs are inaccurate
or are revised, Qwest reserves the right to cormect the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notificatian process.

- See Applicable Qwest Relail Tariff, Catalag or Price List for all charges and increments.

1 QLSP™ Business and Residential services utiize the same Ciass of Service and line Universal Servica Order codes {USOCs). QLSP™ Residential services will be billed at
the Analog Port rate and only these lines that spacifically qualify for and are identified as serving a residantial end-user customer by the presence of the LAWUR USOC will
raceiva the Residential end user credit.

2 QLSP™ service includes nondiscriminatory access to all vertical switch features that are toaded in Qwest's End Office Switch. See the PCAY for all compaiible and available
vertical switch features. Only vertical switch featuras with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenaver
a feature is added - whether on new instaliation, conversion, or change erder activity. Those veriical switch features not listed have a rate of 30 for Monthly Recutring, Non-
Recurring, or Per Occurence charges.

3 Reserved for fulure use.
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: } ysac ' ‘Recurring * | Non-RocumngJi—l

The Subsequent Order Charge is applicable on a per order basic when changes are requested to exisling service, tnciudmg changing a telephone number, initiating ar
removing Suspension or Service, denying or restoting sarvice, adding, removing, or thanging features, and other simitar raquests.

5 QLSP™ ISDN BRt and PBX are “Design”. Remaining QLSP™ services ars "Non-Design”, All charges and incraments shall be the same as the comparable charges and
incramants provided in Qwest Retail Tariffs, Calsiogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification wili be provided via the standard nofification process.

[} Where the service has been deemed to be a Telscermunications Service, the Discount will be provided pursuant io TLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.

Qwest Local Services Platform™ Agreement QLSP™ Rate Sheet-V1.2.3 4.11.08



Qwest Local Services Platform™ (QLSP™) Rate Page - Colorado

January 1, 2007 through Term*

_Jusoc ]

Cwest Local Services Platform™ Agresment

109.8 Shared Transport Purchased As Part of QLSP™
109.8.1 QOLSP™ Residential, Business, and PAL (Per MOL) $0.0011100
109.8.2 QLSP™ Centrex, ISON BRI, and PBX Anzing Trunks (Per lineftrunk) UGUST $0.35
109,11 Local Switching Purchaged As Part of QLSP™

100111 Ports, Basic Plan
109.11.1.1__ Analog Port $8.11
109.11.1.2  Residantial end tiser credit LAWUR ($3.38)
109.11.1.3 Effective DLSP™ Residential Analog Port $4.75
109.11.1.4  Digital Port {(Supporting BRI ISDN) $16.68
109.11.1.5 _ PBX DID Port $9.75

109.11.2 Ports, ¥f 80% YOY Volume Retention Plan Requirements Are Met
109.11.2.1 _ Analog Port 7. 70
109.11.2.2 Anaiog Part, Residential end user credit LAWUR {$3.00)
1068.11.2.3  Effective QLSP™ Residentia! Analog Port 54.70
109.11.2.4  Digital Port {Supporting BRI ISON) $16.88
108.11.25 PBX DID Port $9.75

109.11.3 Ports, if 90% Y OY Volume R ion Plan Requirements Are Met
109.11.3.1 _ Analag Port $7.30
108.11.3.2  Analog Pon, Residential and user cradit LAWLR {$2.64)
109.11.3.2  Effective QLSP™ Residential Anaiog Port b4.66
108.11.3.4  Digital Per (Supparting BRI ISDN) $16.88
109.11.3.6 PBXDID Port $9.75

109114 Faorts, if 110% YOY Volume Growth Plan Reg ts Are Met
109.11.4.1 _Anaiag Port $6.45
109.11.4.2 _ Anaiog Port, Residential end user credit LAWUR {$1.93)
108.11.4.3 Effectiva QLSP™ Residential Analog Port $4.56
109.11.4.4 Digital Port (Supporting R ISDN) $16.88
106.11.45 PBX0IC Port 38.75

109.11.5 Ports, If 120% YOY Volume Growth Plan Requirements Are Met
109.11.5.1 _ Analeg Port $5.68
10¢.11.5.2 _ Analog Pod, Residential end user credit LAWUR {$121)
108.11.5.3  Effgctive QLSP™ Residential Analog Port $4.47
109,11.5.4  Digital Port (Supperting BRI ISDN} $18.88
100.11.55 PBX DID Port $28.75

109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.8.1 _ Analog Port $5.27
109.11.6.2__ Analog Port, Residential eng user credit LAWUR (30.80)|
108.11.6.3 Efiective QLSP™ Residential Analog Pant $4.37
108.11.6.4 Digital Port {Supporting BRI I[SDN) $16.88
109.11.6.5 PBX DID Part 39.75

109.11.7 Local Switch Usage
108.11.7.1  QLSP™ Residential. Business, and PAL (Per MOU) $0.00161
109.11.72 QLSP™ Centrex. ISON BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.35000

10911.8 Switch Features
109.11.8.1 & Way Calling For Non-Centran Line Ports GVT $42.16
109.11.8.2  Account Codes, Per System AZBPS $30.7D
109.11.8.3 ARS- Commen Equipment, Per Group F5GPG §2,058.23
109.11.84 ARS- Expensive Route Waming Tone- Per System AQWPS $71.61
109.11.8.5__ARS- Facility Restriction Level, Per System FRKPS $66.61
109.11.8.6  Aftendant Access Line, Per Station DZR $1.25
109,11.8,7  Audible Message Waiting MGN,

MWW $1.00
109.11.8.8  Authorization Codes, Per System AFYPS $238.85
108.11.8.6 Centrex Comman Equipment HYE. HYS $1.210.94
108.11.8.10 CLASS - Call Trace, Per Qccurrance NO USOC $2.00)
109.11.8.11 CMS- Packet Control Capability, Par System PTGPS $482.77|
109.11.8.12 CMS- System Establishmant, Initial | liaticn MBSXX $965.53]
105.11.8.12 CMS- System Establishmant, Subsequent Instaliation CPVWOD $482.77|
10B6.11.8.14 Coniference Calling- Maet Me, Per System MJIPK $42.16)
105.11.815 Conference Calling- Preset — Per System MO9PK $42.16]
108.11.8.16 _EBS- Automatic Line, Per Stalion Lina ETVPB $1.00
4108.11.8.17 EBS. Dir Sta Sel/Busy Lamp Fld, Per Amangement BUD $1.00/
105,11.8.18 EBS- Messaga Coentar, Par Main Station Line, Per Line MFR 31.00
109.71.8.19 EBS- Message Waiting Visual, Per Station Line MLN 1.00]
109.11.8.20 EBS- Privacy Release, Per Station Line KTKPK $1.38
109.11.8.21 EBS Query Time, Per Station Line QT1PK $1.00
1098.11.8.22 EBS- Statian Camp On, Per Main Line, Per Line CPK $1.00]
109.11.8.23 Hot Line, Per tins Equipped, Per Line HLN, HLA $1.00]
109.11.8.24 Loudspeaker Paging Trunkside, Per Group PTQPG $175.38
109.11.8.25 Message Waiting Visual, Per Line MV5 $1.00
109.11.8.26 Multiple Paositian Hunt Announcement, Per Group MHS5 $72.37]
109.11.8.27 Multiple Position Hunt Quauing, Per Group MHW $37.77]
109.11.5.28 Muttiple Position Hunt, Per Line MOHPS $0.66
109.11.8.29 Music On Hold, Per System (OMS Oniy) MHHPS $67.62]
109.11.8.30 SMDR-P- Archived Data SR7CX $176.19
109.11.8.31 SMDR-P- Service Establishment Charge, Inital Installation SEPSP,

SEPSR $337,17,
108.14.8.32 Time of Day Contral for ARS, Per System ATBPS $124 66
109.11.8.33 Tims of Day NCOS Updated, Per Main Station A4T $0.55
109.11.8.34 Time of Day Routing. Per Line ATB 1.51
109.11.8.35 Trunk Verification from Designated Station, Per Line Equipned BVS 1.15]
109.11.8.36 UCD- Call Waiting Indication, Per Unigue Timing State, Per Timing State WUT 1.0D)

QLSP™ Rate Sheet-V1.2.3 04.11.08




. Qwest Local Services Platform™ {QLSP™) Rate Page - Colorado
January 1, 2007 through Term*

- 8 | usoc
108.13.8.37 UCD-~ In Hunt Group, Per Line MHM, HBU,
NZT
108.11.8.38 UCD- Make Busy Arrangements. Per Graup AJAEX,
Pas
105.11.8.39 UCD- Make Busy Arrangements, Per Line MB1
109.14.8.40 UCD- With Music after Delay ASM
102.11.9 Other
108.11.8.1  Custom Number See Applicable Qwest Retail 6
Tariff, Catalog or Price List less
‘ Discount (which will be provided
| pursuant to terms and conditions
in CLEC's I[CA).
109.11.8.2 PBX DID Complex Transiations Digits Outpulsed Change Signaling 10.96]
109.11.9.3 _ PBX DID Gompiex Transtations Signaling Change 24.96]
108.11.94 PBX DID Block Compromise 18.831
108.11.9.5 PBX DID Group of 20 Numbers 25.08
105.11.9.6 PBX DID Raserve Sequential # Black 18.73
100.11.9.7 PBX DID Reserva Non Sequential TN 17.48
109.119.8  PBX DID NonSequential TN . 25.30)
108.11.10 Subseguent Order Charge NHCUU $13.4% 4
1091141  Qwest Corporation (QC) IntralATA Toll, LPIC §123 Sea Applicable Owest Retail [
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant ta terms and eonditions
in CLEC's ICA).
10926 Miscell Charges 5
108.20.1 Non-Design
108.20.1.9 _ Trouble Isolation Charge (TIC) LTESX *
108.20.2 Deslgn
109.20.2.1 _ Maintenance of Service
109.20.2.1.4  Basic
108.20.21.1.1__ First Incremant MVWXX b
109.20.2.1.1.2 Each Additipnal increment MVW1X N
109.20.2.1.2  Overtima
108.20.2.1.2.1 _ First Increment JMVWOX )
108.20.21.2.2 Each Additional Incrament PINWZX *
108.20.21.3  Premium
108.20.2.1.3.1__ First Increment MvwWPX -
109.20.2.1.3.2 Each Additional Increment IMVW3X -
109.20.2.2  Oplional Tasting (Additional Labar)
108.20.2.2.1  Basic, First and Each Additional incramant OTNBX i
109.20.22.2  Ovartime. Fitst and Each Additional Incrament CTNOX >
108.20.2.2.3  Premium, Firsi and Each Additional Increment OTNPX **
109.20.2.3 Dispatch (Additional Dispatch - Na trouble found} VTEDC hl
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM >
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visil Charge NRTCY s
109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1  Firsi Increment HRD11 -
109.20.3.2.1.2 Each Additional Increment HRDA1 =
109.20.3.2.2  Overtime
109.20.3.2.2.1  First Increment HRD12 *
104.20.3.2.2.2__ Each Additional Inczement HRDA2 -
109.20.3.2.3 Premium
106.20.3.2.3.1 _ First Increment HRO13 )
108.20.3.2.3.2 _Each Additional {ncremant HROA3Z )
109.20.3.3 _Network Premises Work Charae
109.20.2.31 Basic
108.203.53.1.1  First increment HREH11 b
109.20.3.3.1.2  Each Additional incremant HRHA1 -
108.20.3.3.Z2  Overtime
409.20.3.3.2.1 _ First increment HRH12 -
108.20.3.3.2.2  Each Addttional Incrament HRHAZ “
108.20.3.3.3 _Premium
108.20.3.3.3.1  First Incrament HRH13 b
109.20,3.3.3,2 _ Each Additional increment HRHAS -
109.20.34 Date Change \VT60C sl
108.20.3.5 Dssion Change H28 “
108.20.3.6 Expedite Charge, Per day advanced EODDB !
108.20.3.7 Cancellation Charge No USOC 1CH
10923  QLSP™|r and Convarsion Nonrecurring Charges (NRCs)
109.23.14 Conversion Nonrecurring Charges

Qwast Local Sarvices Platform™ Agreament
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109.23.1.1  QLSP™ Business, Centrex, PAL, ant PBX Analog non-DID Trunks, Resid |

108.23.1.1.1  First Line (Mechanzed) URCCU 3$1.50
108.23.1.1.2 Each Additiona! Lina (Mechanized) URCCY $0.50
109.23.1.1.3 _First Line (Manual} URCCV $15.00
109.23.1.1.4  Each Additional Line (Manwual} URCCZ $3.00
109.23.1.2 QLSP™ PRX DID Trunks
108.23.1.2.1 _ First Trunk URCCD $15.49
109.23.1.2.2  Each Additional $2.34)
109.23.1.3 _ QLSP™ ISDN BRI
108.23.1.3.1  First URCCY $11.34
108.23.14.3.2  Each Additignal $2.34]
109.23.2 I Nonrecurring Charges
109.23.2.5 QLSP™ Business, Centrex, PAL, and PBX Analog nou-DID Trunks, Residential
108.23.2.1.1 _ First Line (Mechanized) NHORA $50.00
149.23.2.1.2 _ Each Additional Ling (Mechanized} NHCRC $18.00
108.23.2.1.3  First Line (Manual} NHCRE $75.00
109.23.214 Each Additional Line (Manual) NHCRD $20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks $132.41
108.23.2.3 QLSP™ ISDN-BRI $180.49
109.23.3 Qwest AN Features See Applicable Qwest Retail [

Tariff, Catalog or Price List l83s

Discount (which will be provided

pursuant io 1lerms and conditions
in CLEC's ICA).

109.23.4 Qwest Voice Messaging Services See Apolicable Qwest Retail )

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and condiiions
in CLEC’s ICA).

|
[132 Operational Support Systems |
1124 Develoments and Enhancements, per Lacal Service Request All charges and increments equal
112.2 QOngoing Operations, per Lacal Service Requast the comparable charges and
1123 Daity Usage Records File, per Racord increments provided in the Owest
Wholesaie PCAT.

Notes
. Universal Service Qrder Cades (USQCs) have been provided in an effort ta sase itern description and USOC association with ¢harges. in the event USOCs are inaccurate or
are revised, Quest reserves the right to correct the Rate Sheet. In the avant of any significant changa(s), notification will be provided via the standard rotification pracess.

13

See Applicahle Qwest Retail Tariff, Cataiag ar Price List for ali charges and incraments.

1 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes {USCCs). QLSP™ Rasidentiat services will be bilied at
the Anaiog Port rate and only those lines that specifically qualfy for and are identified as serving a resideniiial end-user customer by the presence of the LAWUR USOC wil
receive the Resigential end user credit.

2 QLSP™ service includes nondiscrirminatory access to ali vertical switch features that are loaded in Gwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence chargss are listed. Non-Recurring charges are applicable whenever a
fealure is added - whether on new instalialicn, conversion, or change order activity. Those veriical switch features not listed have a rate of 30 for Monthly Recurring, Nan-
Recurming, or Par Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on = per arder basis when changes are requested to existing service, including changing a telephone number, inftiating or
remaving Suspension ar Service, denying or restoring service, adding, remaving, or changing faatures, and other similar requests.

5 QLSP™ ISDN BRI and PBX are "Design". Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges ang
increments provided in Qwest Retait Tariffs, Catalags, or Price Lists and are subject to change based on changes in those underlying Qwest Retait Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification wilt be provided via the standard notffication precess.

[ Where the service has been deemad to be a Telecommunications Service, ihe Discount will be provided pursuant to GLEC's ICA. Where the service is not a
Yelecommunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLSP™

109.8.1 QLSP™ Rasigential, Busingss, and PAL (Per MOU) $0.0014100
109.8.2 QLSP™ Cenfrex, ISON BRI, and PBX Analog Trunks (Per lineftrunk) UGUST £0.35
109.11 Locat Bwitching Purchased As Part of QLSP™
109111 Ports, Basic Plan
109.91.1.1  Analog Port $6.73
108.11.1.2  Residential end user credi LAWUR ($2.78)
109.11.1.3  Effective QLSP™ Residential Analog Port $2.95
109.11.1.4  Digital Port (Supporting BRI ISOIN} $18.85
109.91.1,5  PBX DID Port $8.34
108.11.2 Poris, if 80% YOY Voiume Retention Plan Reguiremens Are Met
109.11.2.1 _ Analog Port $6.39
109.11.2.2  Analog Port. Rasigential end user credit LAWUR (33.47)
108.11.23  Eifective QLSP™ Residential Analog Port $2.52
308.11.24  Digital Port (Supperiing BRI ISDN) $19.95
108.11.2.5 PBXDID Port $8.34
109.11.3  Ports, If 90% YOY Volume Ratention Plan Requirements Are Mot
108.11.3.1  Anaiog Port 6.06
308.11.3.2  Analog Par, Rasidential end user credit LAWLIR ($3.17)
108.11.3.3 _ Effective OLSP™ Residential Analog Port 2.89
109.11.3.4  Digital Port (Supperting BRI ISDN) $19.85
108.11.3.5  PBXOID Port $8.34
109.11.4 Ports, if 1111% YOY Volume Growth Plan Requirements Are Met
108.11.4.1 _ Anaing Port $5.38
109.11.42 __Analog Por. Residential end user cradit LAWUR {$2.55)
108.114.3  Effective QLSP™ Rasideniial Anaiog Port - $2.83
102.11.44  Digita! Port (Supporting BRI ISDN) $18.95
109.11.4.5 PBX DID Part 3$8.34
109.91.5 _ Ports, If $120% YOY Volume Growth Plan Requirements Ase Met
108.11.5.1 _ Analog Port $4.71
108.11.5.2  Analog Port, Residential end user credit LAWUR ($1.94)
108.11.53 Effective QLSP™ Residential Analog Part $2.77
1001154 Digital Port (Supporting BRI ISDN) $19.095
108.11,56.5 PBX DID Part $8.34
109.11.6  Ports, If 135% YOY Volume Growth Plan Reguirements Are Met
109.11.6.1  Analog Port 34.37
109.11.6.2  Analog Port, Residential end user credit LAWUR ($1,66)
109.11.6.3 _ Effective QLSP™ Residantial Analog Port 52.71
108.11.6.4  Digital Port {Supporting BRI ISDN) $19.85
109.11.6.5  PBXDID Port $8.34
109.11.7 Local Switch Usagte
109.11.7.1  QLSP™ Residaniial, Business, and PAL (Per MOU) $0.001558
109.11.7.2  QLSP™ Centrex, ISDN BRI, and PBX Anaing Trunks (Per Ling/Trunk) UGUFM $1.31
109.11.8 __ Switch Features
109.14.8.1 _ Account Codes - per System AZBPS $81.85
100.11.8.2 Aftendant Access Ling, per Station Line DZR £1.18
109.11.8.3  Audible Message Waiting MGN,
MWww $1.04
105.11.84  Autherization Cades, per System AFYPS $245.08
109.11.8.5 _ Auto Gallback RGE $8.52
105.11.8.6  Automatic Lina ETVPB §0.35
109.11.8.7  Automalic Route Seletlion - Common Equipment, per System FSGPG $2,150.42
109.11.8.8 NA - FID

Cali Drop ONLY $0.35
109.11.8.2 NXB {ISDN)

Gall Exciusion - Automatic i} $1.04
109.11.8.10 NA-FID

Call Exclusion - Manual (ISDN) $0.68
108.11.8.11  Call Forwarding Busy Line 1644, $8.52

B63JHG,
EVO,
EVOHG,
{EVB,
EVBHG
109.11.8.12 Call Forwarding Busy Line - Incoming Only BOR1X §$38.84
108.11.8.13  Call Forwarding Don't Answer 60H. $8.52
BOHHG,
EVD,
EVDHG
108.11.8.14 Call Forwarding Don't Aanswar / Call Forwarding Busy Customer Programmable- Per Line FSW
$1.04
100.11.8.15 Call Forwarding Don't Answer Incoming Only BOA $38.84
108.11.8.16 _Call Forwarding Variable ESi, CV8 $8.52
109,11.8.17 Fvd,

Call Farwarding: Busy Line / Don't Answer (Expanded) FVIHG $38.84
109.11.8.18 Call Farwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $16.04
109.11.8.19  Call Hold BAPPK $8.52
109.11.8.20 Cali Park (Store & Retrieve) C4Z $8.52
109.11.8.21 Cail Pickup ESPPK, $8.52

NZHPN
109.11.8.22 Call Waiting / Cance! Call Waiting ESX. $8.52
109.11.8.23 _Call Waiting Indication, per Timing State WUT $1.04

Qwest Local Services Platform™ Agreement
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109.11.8.24 CLASS - Anonymous Call Rejeclion AYK

109.11.8.25 CLASS - Call Trace, Per Occurrenca NO USOC

109.11.8.28 CLASS - Call Waiting ID NWT

109.11.8.27 CLASS - Calling Name & Numbar NNK

106.11.8.28 CLASS - Calling Number Delivery NSD

108.11.8.28 CLASS — Calling Number Delivery -Blacking NKK, NKS

109.11.8.30 CLASS - Centinucus Rediai NSS

109.11.8.31 CLASS — Last Call Retumn NSQ

109.11.8.32 CLASS — Prierity Caliing NSK

109.11.8.33 CLASS — Selective Cali Forwarding NCE

109.11.8.34 CLASS ~ Selective Cal! Rajection NSY $8.52
109.11.8.35 CMS - Packet Cantrol Capability, per System PTGPS $4087.57
109.11.8.36 CMS . Systern Establishmant- Initial Installajion MBSXX $805.14
109.11,8.37 CMS - System Establishment- Subseguent Instaliation CPVWO $497.57
109.11.8.38 Confarance Calling - Mest Me MJJPK $43.50
109.11.8.38 Conference Calling - Praset MOSPX $43.50
109.11.8.40 Dala Call Protectian (2MS 100) D7N $8.52
109.11.8.41 Direct Station Select / Busy Lamp Fisld per Arangament BUD §0.35
109.11.8.42 Directed Cali Pickup with Barge-in SMD $8.52
109.11.843 Directed Cali Pickup without Barge-in 690 $20.65
109.11.8.44  Dislinctive Ring/Distinctive Cail Waiting RNN $41.28
109.11.8.45 Distinctive Ringing DHA, $8.52

RGG++
109.11.8.46  Establish Centrex Common Black . per CLEC, per CO HYE, HYS $324.21
109.11.8.47 FExpensive Route Waming Tone, per Systam AQWPS 732.66
109.11.8.48 _Facility Restriclion Lavei, per System FRKPS §.31
109.11.8.45 Group Intercom GCN $0.47
109,11,8.50 _ Hot Line, per Line HLN, HLA $1.04
109.11.8.51 Hunting: Muttiposition Hunt Queuing MHS 39.52
109.11.8.52 Hunting: Muttipositien with Announcement in Queus MHW 38.52
109.11.8.53 Hunting: Muttiposilion with Music in Queue MOHPS 1.73
108.11.8.54 ISDN Short Hunt NHGPG $1.74
109.11.8.556 _Loudspeaker Paging, per Trunk Group PTQPG $180.81
109.11.8.56 Make Busy Arrangements, per Group ADAEX,

Fga 0.68
109.11.8.57 Make Busy Arrangements, per Line MB1 $0.63
109.11.8.58 Messape Center, par Main Station Ling MFR $0.35
105.11.8.59 Message Waiting Indication AV MIW £8.52
708.11.8.60 Massape Waiting Visual MVS $0.36
108.11.8.61 Music On Hoid, per System MHHPS $23.69
108.11.8.62 _Privacy Rel KTKPK 0.49
108.11.8.83  Query Time QTIPK 0.35
108.14.8.64 SMDR-P - Archived Data SR7CX $181.59
102.11.8.65 SMDR-P - Service Establishment Gharge, initial Installation SEPSP, $347.51

SEPSR
108.11.8.66 Speed Call Long — Customer Changeable EVH, GVV, $8.52

Gv2
109.11.8.67 Station Camp-On Sarvice, per Main Station CPK $0.35
105.11.8.88 Station Dial Conferencing (6-way) GVT $8.52
109,11.8.69 Thres Way Calling ESC $8.52
409.11.8.70  Time of Day Control for ARS, per Systern ATBPS $123.87
106.11.8.71 Time of Day NCGS Update 84T $0.85
105.11.8.72 Time of Day Routing, per Line ATB $0.53
109.11.8.73 _Trunk Answer Any Slatian NTU $8.52
109.11.8.74 _Trunk Verification from Designated Station BVS $0.40
109,91.8.75 UCD in Hunt Group, per Line MHM, H6L),

NZY $0.67

109.19.2  Other
109.11.8.1  Custom Number See Applicable Qwast Retail Tariff, [
Catalog or Price List less Discount
{which will be provided pursuant to
terms and conditions in CLEC's
iCA).
108.11.9.2  PBX DID Camplex Translations Digits Qutpuised Change Signaling 14.74
108.11.9.3 PBX DID Complex Translations Signaling Change 34.33
109.11.9.4  PBX DID Biock Compromisg $25.90
109.11.9.5  PBX DID Group of 20 Numbers 34.47
109.11.9.6  PEX DID Reserve Sequential # Block 25.75
109.11.9.7 PBX UNE-P DID Reserve Nopsequential Teiephone Numbers 834.04
108.11.9.8 PBX DID Nonseguential Telephons Numbers $36.16
109.11.10 Subsequent Order Charge NHCUU $13.00 4
109.11.11  Qwest Corporation {QC) intralLATA Toll, LPIC 5123 . See Applicable Qwest Retail Tariff, 6
Catalog or Price List less Discount
(which will be provided pursuant to
terns and conditians in CLEC's.
ICA).
109.20  Miscellaneous Charges 5
109.20.1 Non-Design
109,20.1.1 _ Trouble Isolation Charge (TIC] LTESX bl
109.20.2 Design
109.20.2.1 _ Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2,1.1. First Increment MVWXX -
109.20.2.1.1. Each Additional increment | TR b
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- _ . usoc | Recuming | ‘Non-Recurring | Notes |
108.20.2.1.2 _ Overtime
409.20.2.1.2. First increment MYWOX -
108.20.2.1.2. Each Additional increment MVW2X il
109.20.2.1.3 _ Premium
108.20.2.1.3. First Increment MVWPX =
108.20.2.1.3. Each Additional Increment MVW3X **
109.20.22  Optional Testing (Additional Labor)
109.20.2.2.1 _ Basic, First and Each Adgitional Increment OTNBX |
108.20.2.22 Overtme. First and Each Additional Increment OTNOX .
109.20.2.2.3 _Premium, First and Each Additional Increment DTNPX !
109.20.2.3  Dispatch (Additianal Dispatch - Na trouble found) VTBDC ]
108.20.2.4 _ Dispatch for Maintenance of Service - No Trouble Found VTEOM i
109.20.3 _ Design and Non-Design
105.20.3.1 _ Trip Charge - Premises Visit Charge No USOC >
109.20.3.2 Premises Work Charge J
109.20.3.2.1 Basic
109.20.3.2.1 First increment HRD11 =
109.20.3.2.1. Each Addilional Increment HRDA1 i
109.20.3.2.2  Qvertime
109.20.3.2.2 First incremant HRD12 b
109.20.3.2.2 Each Addilional increment HRDAZ h
108.20.3.2.3  Premium
109.20.3.2.3. First Increment HRD13 had
109.20.3.2.3, Each Additional increment HRDA3 i
108.20.3.2.4 Network Premises Work Charge
108.20.3.2.4, Basic, First increment HRR11 *
108.20,3.2 4. Basic, Each Additional incrament HRRA1 .
108.20.3.2.4. Overtime. First increment HRR12 bl
108.20.3.2.4. Overtime, Each Additional Increment HRRA2 -
108.20.3.2.4. Premium, First Increment HRR13 bt
108.20.3.2.4. Premium, Each Additional increment HRRA3 **
409.2033 _ Date Change VT6DC -
109.20.34  Design Change H28 -
109.20.3.5 Expedife Charge, Per day advanced EODDB )
109.20.3.6 _ Cancellation Charge No USCC ICB
10923 QLSP™ Installation and Conversion Nenrecurring Charges {HRCs)
109.23.1  Conversion Nonrecurring Charges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1  First Line (Mechanized) URCCU $1.50
109.23.1.12 Each Additianal Lina (Mechanired) URCCY 30.50
109.23.1.1.3 _ First Lina (Manual} URCCV $15.00
109.23.1.1.4  Each Additional Line (Manual) URCCZ $3.00
109.23.1.2  QLSP™ FBX DID Trunks
109.23.1.2.1  First Trunk URCCD $21.20
108.23.1.2.2  Each Additional $3.21
109.23.1,3 _ QLSP™ ISDN BR]
108.23,1.3.1  First URCCU $15.52!
109.23.1.3.2  Each Additionat $3.21
] 109232 __Installation Monrecurring Charges
109.23.2.1  QLSP™ Busii Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108,23.2,1.1__ First Line (Mechanized) NHCRA $50.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3  First Line (Manual NHGREB $75.00
109.23.2.14 Each Additianal Line (Manuaf} NHCRD $20.00;
109.23.2.2 QLSP™ Analog DID PBX Trunks $182.10
109.23.2.3  QLSP™ ISDN-BRI $248.21
109.23.3  Qwest AIN Features See Applicable Owest Retait Tariff, [3
Catalog or Price List less Discount
(which will be provided pursuant o
terms and conditions in CLEC's
ICA).
109.23.4 Qwaest Voice Messaging Services See Applicable Qwest Ratail Tariff, [
Catalog or Price List less Discount
{which wili be provided pursuant fo
terms and conditions in CLEC's
ICA).
I
112 Operational Suppnrt Systems [
1124 Develoments and Enhancements, per Local Service Request All charges and incraments equal
1122 Qngping Operations, per Loca! Service Raquest the comparable charges and
1123 Daily Usage Records File, per Record increments provided in the (west
Wholesale PCAT.
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z Universal Service Order Codes (USQCs) have been provided in an effort to ease item description and USOC association with charges. in the avent USOCs are inaccurate or
are revised, Owest resarves the right to correct the Rate Sheet. in the avent of any significant change{s), notification will be provided via the standard notificaiion process.

- See Applicable Gwest Retail Tarif, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Setvice Ordar codes (USOCs). QLSP™ Residential services will be billed at
the Analog Port rate and only those lines that spacifically qualify for and are identified as serving a residential end-user customar by the presence of the LAWLR USOC will
raceiva the Residantial end user credit.

2 OLSP™ senvice includes nondiscriminatary access to 3l vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compalible and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new instaliation, conversion, or change order activity. Those vertical switch features not listad have a rate of $0 for Monthly Recurring, Non-
Recurring, or Par Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes ara requested ‘o existing service, incluging changing a telephone numbesr, initiating or
ramoving Suspension or Service, denying or restaring service, adding, remaving, or changing features, and other similar requests.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and
mcrements provided in Qwest Ratail Tariffs, Catalogs, or Price Lists and are subject 1o change based on changes in those underlying Qwest Retall Tariffs, Catalogs, or Price
Lists. In the event a rate changes. notificatior: will be provided via the standard notification process.

6 Where the service has been deemad to ba a Telecommunications Service, 1ha Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Sarvice, the discount will be 18%.
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: o s ‘ USOC | ‘Recuming ;| NenRecurring | Notes: I
109.8 Shared Transport Purchased As Part of QLSP™
109.8.1 QLSP™ Residential. Business, and PAL in 1D-5 (Per MOU) $0.0011100
108.8.2 QLSP™ Centrex, ISDN BRL PAL in ID-N. and PBX Analog Trunks (Per lineftrunk) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™
109119 Ports, Basic Plan
109.11.1.1  Analog Port $6.21
109.11.1.2 Residentiai end user credit LAWUR ($3.07) 1
109.11.1.3 Effective QLSP™ Residential Analog Port $3.14 1
109.11.1.4  Digitsi Port {(Supparting BRI ISDN) $17.40
109.11.1.5 PBX DID Port $7.30
108112 Poris, i 0% YOY Volume R lon Plan Requirements Are Met
£9.11.2.1__ Analog Part $5.90
09.11.2.2 Analog Part, Residential end user credit LAWUR (32.79) 1
09.11.23 FEffective QLSP™ Residential Analog Porl 33.1 1
109.11.24 Digital Port (Supporting BRI ISDN) $17.40
109.11.25 PBXDID Port $7.30
108.11.3 Ports, if 90% YOY Valume Rotention Plan Requirements Are Met
109.11.3.1  Anslog Porl 5.59
108.11.3.2 Analog Porl. Residential end user cradit LAWUR ($2.51)] 4
109.11.3.3 Effective QLSP™ Residential Analag Port 3.05 1
109.11.34 Digital Port (Supporing BRI ISON} 517.40
108.11.3.5  PBX DIO Port $7.30
109114 Ports, 1 110% YOY Volume Growth Plan Requir Are Met
108.11.4.1 Analog Part $4.87
108.19.42 Analog Porl, Residential end user cradit LAWUR ($1.85) 1
108.11.43 Effectiva QLSP™ Residential Anaiog Port $3.01 1
108.11.44  Digital Port (Supporiing BRI ISDN) $17.40
108.11.4.5 PBXDID Port $7.30
109.11.5 Parts, i 120% YQY Volume Growth Plan Requirements Are Mat
102.11.5.1  Anaiog Port b4.35
108.11.5.2  Anaiog Porl. Residential end user credit LAWUR {$1.40), 1
1058.11.5.3 Effective QLSP™ Residenlial Anatag Port 2.95 1
308.11.5.4__Digital Port (Supporting BRI ISDN) $17.40
109.11.5.5 PBXDID Par $7.30
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.6.1  Analog Port .04
102.11.6.2  Analap Port, Residential end user credit LAWUR {$1.15)| 1
108.11.6.3 Effective QLSP™ Residential Analog Port $2.89 1
108.41.6,4  Digital Port (Supporting BRI ISDN} $17.40
109.11.6.5 PBX DID Porl $7.30
109.11.7 Local Swifch Usage
108.11.7.1 __QLSP™ Resideniial, Business, and PAL in ID-S (Per MOU $0.001343
108.11.7.2 QLSP™ Centrex, ISDN BRI, PAL in iD-N, and PBX Analog Trunks (Per Ling/Trunk) UGUFM $1.13
109.11.8 Switch Features 2
109.11.8.1  Account Codes - per System AZ8PS $77.41
109.11.8.2 Attendant Access Line, per Station Line DZR $1.12
109.11.8.3 Audible Message Waitng MGN, $0.98
[
109.11.8.4  Authorization Codes .- per System AFYPS $231.08
109.91.8.5 Automatic Line ETVPB $0.33
109.11.8.6  Automatic Route Selection - Common Eauipment, per System ESGPG $2.015.21
109.11.8.7 _ Call Drop . FID ONLY $0.23
108.11.8.8 Call Exclusion - Automatic NXB $0.70
{ISDN)
109.11.8.9  Call Exclusion - Manual NA-FID $0.46
{IDSN)
108,11.8.10 Call Forwarding Busy Line - Incoring Only 69B1X 20.63
109.11.8.11 Call Forwarding Don't Answer Incaming Only GOA 20.63
108.11.8.12_Cal Forwarding: Busy Line / Don't Answar Programmable Service Establishmant SEPFA 11.27
109.11.8.13 Call Forwarding: Don't Answer / Call Forwarding Busy Customer Programmable, per Linse FwW $0.62
109.11.8.14 Call Waiting Ingication.- per Timing State WLUT $0.70
102.11.8.15 Centrex Commaon Eguipment HYE, HYS $1,370.25
105.11.8.96 CLASS - Call Trace, Per Occurrence NO USOC $1.43
108.11.8.17 CLASS - Continuous Redial NSS $1.28
108.11.8.18 CLASS - Last Call Return NSQ 1.28
109.11.8.19 CLASS - Priority Caliing NSK 121
108.11.8,20 CLASS - Selective Call Farwarding NCE 1.28
108.11.8.21 CLASS - Selactive Call Rajection FKQPN, 1.21
NSY
106.11.8.22_Direct Statior: Selection / Busy Lamp Field per Arangament —|BUD 5024
109.11.8.23 Directed Call Pickup with Barge-in JeMD £13.01
108.11.8.24 Directed Call Pickup without Barge-in |ssp 13,87
109.11,8.25 Distinclive Ring/Distinctive Call Waiting RNN §27.74
102.11.8.26 Expensive Route Waming Tone, par System AQWPS $45.48
109.11.8.27_Group Intercom GCN $0.31
109.11.8.28 Hot Line, per Line HLN. HLA $1.05
109.11.8.28 Hunting: Multiposition Hunt Queuing MH5 $28.25
109.11.8.30 Huniing: Multiposilion with Annauncement in Queus MEW $31.72
109.11.8.31 Hunting: Multiposilion with Music in Queue MOHPS $28.04
149.11.8.32 $SON Short Hunt NHGPG, $1.47
NHGPN
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- | Recurning | iNon<Recursing:
109.11.8.33 Loudspeaker Paging, per Trunk Group $183.60
109.11.8.34 Make Busy Arrangements, per Group $0.53
109.11.8.35 Make Busy Arancamants, per Line $0.53
109.11.8.36 Msessage Conter, par Main Station Line $0.31
109.11.8.37 Message Waiting Visual $0.31
109.11.8.38 Music On Hald, per Systam $20.75
109.11.8.38 Privacy Rai $0.42
109.11.840 Query Time $0.31
109.11.8.41 SMDR-P - Archived Data $170.7%
109.11.8.42 SMDR-P - Service Estabiishment Charge, initial Installation $323.33
109.11.843 Sigtion Camp-On Sepvice, per Main Station $0.31
109.11.8.44 Time of Day Control for ARS, par System $95.48
108.11.845 Time of Day NCOS Update $0.41
109.11.8.46 Time of Day Rouling, per Line 3046
108.11.8.47_ Trunk Vedfication from Designated Station 0.35
109.11.8.48 UCD in Hunt Group, per Line $0.64
108.11.5.48 Premium Port Features- Additionatl Charge $2.08

109.11.8.49.1 _CMS - System Establishmant - Initial Installation MBSXX $662.10
109.11.8.49.2 CMS - System Establishment, Subsequent Installation CPVVO $481.05
109.11.8.49.3 CMS - Packet Controt Capability, per System PTGPS $481.05
109.11.8.49.4 Conferance Caliing - Meet Ma IMLIPK 32.24
109.14.8.49.5 Conferance Caliing - Preset MOOPK 32.24
109.11.8.49.6 Canference Caliing - Station Dial (6-Way} GVT B47 .48
108.11.9 Other
109.11.9.1 Custom Kumbdsr
108.11.9.1.1  Kdaho North See Applicable Qwest Retait
Tariff, Catalog or Price List lass
Discount {which will be provided
pursuant o terms and
conditions in CLEC's ICA),
109.11.9.42 Ildaho Sputh See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount (which wifl be provided
pursuant to terms and
conditiens in CLEC's iCA).
100.11.9.2  PBX DID Compiex Translations Digits Qutpulsed Change Signaling $15.22
109.11.8.3 PBX DID Complax Translations Signaling Change 35.52
108.11.5.4 PBX DID Block Compramise 28.5
109.11.8.5 _PBX DID Group of 20 Numbers $31.36
109.11.8.6 PBX DID Raserve Sequential # Black $25.38
109.11.6.7 PBX DID Raserve Nonsequential Teiephone Numbers 23.67]
109.11.8.8 PBX DID Monseguential Telephone Numbers 33.18
109.11.10  Subsequent Order Charge NHCUU 3$12.17
109.11.11 Gwest Corparation (QC) IntraLATA Toll, LPIC 5123
109.11.11.1 Idaho Morth See Applicable Qwest Retail
Tarifl, Catalog or Price List Jess
Discount (which will be pravided
pursuant to terms ang
condilions in CLEC's JCA).
109.11.11.2 Idaho South See Applicable Qwest Relail
Tariff, Catalog or Price List tass
Discount (which will be provided
pursuant fo terms and
conditions in CLEC's ICA).
109.20  Miscellaneous Chargas
109.20.1 Design - Northy
308.20.1.1 Maintenance of Service
109.20.1.1.1  Basic
108.20.1.1.1.1 _ Frstincrement MVWXX -
108.20.1.1.1.2  Each Additional Increment MVW1X i
108.20.1.1.2 _ Overtime |
109.20.1.1.2.1 First Increment Mvwox -
109.2011.2.2  Each Additional Increment IMvwi2x =
102,20.1.1.3 _ Premium
102.20,1.1.3.1 _ First Increment MVYWPX “
108.20.1.1.3.2  Each Additional Increment MYW3X “
108.20.1.2  Opflional Testing (Additional Labar)
109.20.1.2.1 _ Basig, First and Each Additional Increment OTNBX by
109.20.1.2.2 Overtime, First and Each Additional Increment OTNOX )
109.20.1.2.3  Premium, First and Each Additional Increment OTNPX b
109.20.1.3 Dispatch {Additional Dispaich - No trouble found) VTBDC o~
108.20.1.4  Dispaich for Maintenancs of Service - Na Trouble Found VIEDM v
109.20.2 Design and Non-Design - North
108.20.21  Trip Charge - Pramises Visit Charpe SCO o
1048.20.2.2  Pramises Work Charge
109.20.2.2.1__ Basic
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409.20.2.2.1.1 _ First Increment

109.20.2.2.1.2  Each Additonal Increment

109.20.2.2.2  Qvertime

109.20.2.2.2.1 _ First Incremant HRO1Z -
109.20.2.22.2 Each Additional Increment HRDAZ 4
109.20.2.2.3  Premium
108.20.2.2.3.1  First Increment HRD13 -
109.20.2.2.3.2  Each Additional Incrament HROA3Z 4
109.20.2.3 Network Premises Work Charge
109.20.2.3.1 _ Basic, First Increment HRR11 *
109.20.2.3.2  Basic, Each Additional Incremant HRRA1 “
109.20.2.3.3  Overtime, First Incrament HRR12 -
109.20.2.3.4 _Overtime, Each Additional Inctement HRRA2 i
109.20.2.3.5  Premium, First Increment HRR13 -
109.20.2.36 _ Premium, Each Additional Increment HRRA3 -
108.20.2.4 Date Change VT6DC **

H

Design Change Hz8

Expedits Charge, Per day advanced EDDDB )
Cancellatian Charge No LISOC ICB]
109.20.3 Nen-Design - South
108.20.31  Network Premises Work Charge
109.20.3.1.1  All Hours, 1st 15 minutas HRH11 -
109.20.3.1.2  All Hours, next three 18 minutes HRHA1 hid
109.20.3.1.3 Al Hours, 82 addt'l 15 minutes HRDA1 -
109.20.4 Deslgn - South
109.20.4.1 __Maintenance of Service
109.204.1.1  Basic
109.20.4.1.1.1 _ First lncrament IMVWXX -
109.20.4.1.1.2 _ Each Additional Incremerd MVW1X .-

108.20.4.1.2  Overtime
109.20.4.1.2.1 _ Firsl Increment MVWOX -

109.20.4.1.2.2 Each Additional Increment MVW2X b
108.20.4.1.3.1 Premium
109.20.4.1.3.1  First Increment MVWPX >
108.20.4.1.3.2 _ Each Additional Increment MVW3X =
108.20.4.2  Oplional Testing (Additional Labor)
108.204.2.1  Basic. First and Each Additional increment OTNBX .
109.204.2.2 Overtime. First and Each Additiona! Increment OTNOX *
109.204.2.3  Premium, First and Eagh Additional Increment OTNPX **
108.204.3 D h (Additianal Di: h - No trauble faund] VIEDC =
109.20.4.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM -
109.20.4.5 Natwork Premises Wark Charge
108.20.4.5.1  Basic
109.20.2.6.1.1__ First increment HRH11 bl
109.20.2.5.1.2  Each Additianal Increment HRHA1 -
109.20.4.5.2  Overtme
109.20.2.5.2.1 _ First Increment HRH12 hl
1008.20.2.5.2.2 Each Additional Incremant HRHA2 -
109.20.4.53 Premium
109.20.2.5.3.1 _ First incremant HRH13 s
106.20.2.5.3.2 Each Additional Increment HRHAJ “*

1098.20.5 Design and Non-Design - Scuth

109.20.5.1  Trip Charge - Premises Visit Charge NRTCY -

109.20.5,2  Premisas Work Charge

109.20.5.2.1 _ Basic

108.20.5.2.1,1 _ First Increment HRD11 b
109.20.5.2.1.2  Each Additional Increment HRDA1 e
109.20.5.2.2  Overtime
109.20.5.2.2.1__ First Incremant HRD42 i
108.20.5.2.2.2 Each Additianal Increment HRDA2 -
109.20.5.2.3  Premium
109.20.5.2.3.4 _ First incremant HRD13 el
109.20.52.3.2 Each Additional Increment HRDA3 -
109.20.5.3 Date Changs VTEDC *
109.20.54 Design Change H28 b
109.20.5.5  Expedite Charge, Per day advanced EQDDB -
108.20.5.6  Cancellation Charge No USOC ICB)
109.23 _ QLSP™ Installation and Conversion N ireing Charges (NRCs}
109231 Conversion Nonrecurring Charges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1__ First Ling {Mechanized) URCCU $1.50
108.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.50
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totes:

109.231.1.3  First Line (Manual) URCCV
109.23.1.1.4 __Each Additionaf Line (Manual) URCCZ
10$.23.1.2 _QLSP™ PBYX DID Trunks
109.23.1.2.1  First Trunk URCCD $28.84
109.23.1.2.2 Each Addiiional $2.73
109.23.1.3  QLSP™ |SON BRI
109.231.3.1  First URCCU $20.66
109.23.1.3.2 Each Andditional $2.73
109.23.2 Installation Nonrecurring Charges
108.23.2.1 QLSP™ Business, Centrex, PAL, and FBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHGRA $50.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00)
109.23.2.1.3  First Line (Manual) NHCRE $75.00
109.23.2.14  Each Additional Line (Manual) NHCRD $20.001
108.23.22 QLSP™ Analog DID PBX Trunks $15.21
1082323 QLSP™ ISDN-BRI 3272.96
109.23.3 Qwest AIN Features
408.23.3,1  Ildaho Nerth See Applicable Qwest Ratail 3
Tariff, Catalog or Price List less
Oiscount {which will be provided
pursuant to ferms and
canditions in CLEC's ICA).
109.23.3.2 Idaho South See Applicable Qwest Retail 6
Tariff, Gatalog or Price List less
Discount (which will be provided
pursuant to terms and
conditions in CLEC's ICA).
109.23.4 Qwest Voice Messaging Services
109.23.4.1  |dahe North See Applicable Qwest Retail 6
Tariff, Catalpg or Price List less
Discount {which will be provided
pursuant to terms and
conditions in CLEC's [CA).
108.23.4.2 idaho South See Applicable Owest Retail [

Tariff, Catalog or Pnce List less
Discount (which will ©e provided
pursuant to lerms and
conditions in CLEC's 1CA).

]

112 Operational Support Systems L
112.1 Davalaments and Enhancements, per Local Service Request All charges and increments
1122 Ongoing Operations, per Locat Service Requast agual the comparable charges
1123 Daily Usage Recoras File, per Record and increments provided in the

Qweast Wholesalg PCAT.

Notes

d Universal Servics Order Codes (L'SOCs) have been provided in an effort to ease itam description and USOC association with charges. In the event USOOs are inaccurate
or are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification

- See Applicable Owest Ratail Tariff, Catzlop or Price List for all charges and increments.

1 QLSP™ Business and Residential sarvicas utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be billed
atthe Analog Port rate and pnly those lines that specifically qualify for and are identified as serving a residential end-usar customar by the presence of the LAWUR USOC
will receive the Residential snd user credit.

2 QLEP™ servica includes nondiscriminatory access 1o all verlical switch features that are Inaded in Qwest's End Office Switch. See the PCAT far all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listad. Non-Recurring chargas are applicable
whanever 2 feaiure is added - whather on new installation, conversion. or change arder activity. Those vertical switch features not listed have a rate of $0 for Monthly
Racurring, Nen-Recurring, or Per Oceurrence charges.

3 Reservad for fulure use.

4 The Subsequent Order Charge is applicable on a per arder basis when changes are requested to existing service, including changing a telephone numaer, initating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar raguests.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and incraments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, ar Price Lists and are subject to changs based on changes in those underlying Qwest Retail Tariffs, Gatalogs, or
Price Lists. in the event a rate changes, notification will be provided via the standard nofificafion process.

[ Whaere the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecammunications Service, the discount will be 18%.
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: E s ’ USOC iR ing | ‘Non-Regiirring
109.8 Shared Transport Purchased As Part of QLSP™
109.8.1 QLSP™ Residential and Business {Per MOU) $0.0006513
109.8.2 QLSP™ Cenfrex, {SDN BRL PAL, and PBX Analog Trunks (Per lineftrunk) UGUST $0.21
109,11 Local Switching Purchased As Part of QLSP™
109.11.1 Paorts, Basic Plan
109.11.1.1  Analeg Part $10.08
109,11,1.2 _ Residential snd user credit LAWUR ($3.36),
109.11.1.3  Effective QLSP™ Rasidential Analog Port $8.72
109.11.1.4  Digital Port (Supporting BRIISON) $16.32
109.11.1.5 PBX DID Part $2.91
109.11.2 Ports, If 80% YOY Volume R lor Flan Requiremants Are Mot
109.11.2.1 _ Anaiog Port 3$9.58
109.11.2.2 Analog Port, Resideniial and usar credit LAWUR (32.92)
109.11.2.3 _ Effective QLSP ™ Residential Analog Part 3665
109.11.2.4 Digital Port {Supparing BRI ISDN} $16.32
04.11.2.5  PBX DID Port $5.91
109.11.3 Ports, if 90% YOY Volume Retention Plan Requirements Are Met
109.11.3.1 _Analog Port $2.07
109.11.3.2  Analog Pont, Residential end user credit LAWUR ($2.49)
109.11.3.3 _ Effective QLSP™ Residential Analog Parl $6.59
108.11.34 Digital Port (Supporiing BRI ISON) $16.32
108.11.3.5 PBXDID Port §0.91
109.11.4 Ports, if 110% YOY Volume Growth Plan Requirements Are Met
10¢.11.4.1__Analog Part $8.06
108.11.4.2  Anaiog Part. Residential end user credit LAWUR ($1.61)
109.11.4.3  Effective QLSP™ Raesidenlial Analog Porl $6.45
108.11.4.4 Digital Port {(Supporling BRI ISDN) $16.32
108.11.4.5 PBX DID Port $9.91
108.11.5 Ports, i 120% YOY Volume Growth Plan Requiremsents Are Met
108.11.5,1  Analog Port $7.06
108.11.5.2 _Analog Port, Residential end user credit LAWUR {80.74)
109.11.5.3 Effective OLSP™ Residential Analng Port $6.32
108.11.5.4 Oigital Port (Supporting BRI ISON) $16.32
109.11.5.5 PBXDID Port $9.91
109.11.6 Ports, If 135% YOY Volume Growth Pian Requirements Are Met
108.11.6.1  Asalag Part $6.55
108.11.6.2__Analog Part, Residential end user credit LAWUR ($0.37)
108.11.6.3 Effective QLSP™ Residsenlial Anaiog Port $6.18
109.11.6.4  Digital Port (Supporting BRI ISDN) $16.32
108.11.6.5  PBX DID Port $9.91
108.11.7 Local Switch Usage
100.11.7.1 QPP™ Residantial and Business {Per MOU) $0.00
109,11.7.2 QPP™ Centrex, ISDN BR!, PAL, and PBX Analog Trunks {Per LinefTrunk) UGUFM $0.00
109.11.8 Switch Features $0.00 $0.00

109.41.9 Other

109.11.2.1 Custam Number

See Applicable Qwest Retail Tarif,

Catalog or Price List iess Discount

{which will be provided pursuant ta
terms and canditions in CLEC's

ICA).
109.11.8.2 PBX DID Compiex Translation Digits Outouised 511.44
102.11.9.3 PBX 0ID Complex Translations Signafing Changs $26.69
109.11.9.4 PBX DID Block Compromise b4, G4
102.11.8.5 PBX BOID Group of 20 Numbers 1.50
109.11.9.6 PBX DID Reserve Sequential # Biock 34,80
108.11.9.7 PBX DID Reserve Nansaquential Telenhone Number. $3.53
109.11.4.8 PBX DID Nonseguential Telephone Number $3.53
109.11.10  Subsequent Order Charge/Feature Change Charge NHCUU, $0.44
NHCVQ )
109.11.11 Qwest Corporation {QC) intralLATA Toll, LPIC 5123 See Applicable Qwast Retait Tariff |
Catalog or Price List less Discount
{which will be provided pursuant to
terms and conditions m CLEC's
ICA).
109.20 _ Miscellaneous Charges.
109.20.1 Non-Design
109.20.1.1  Trouble Is¢lation Charge (TIC) LTESX -
109.20.2 Design
109.20.2.1 _ Maintenance of Service
109.20.2,1.1  Basic
108.20.2.1.1.4 _ First Increment IMVWXX -
108.20.2.1.1.2  Each Addilional increment MVW1X “
108.20.2.1.2 Qvartme
109.20.2.1.2.1 _ First Increment MVWOX -
108.20.2.1.2.2  Each Additional Increment FAVWZX l
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_ wsoe | Recurring | ‘Nen:Recurring™ | ‘Notas’
109.20.2.1.3  Premium
109.20.2.1.3.1__ First Increment MVWPX -
105.20.2.1.3.2 _ Each Additional Incremenl MVW3X b
109.20.2.2  Optional Testing (Additional Labor)
108.20.2.2.1  Basic, First and Each Addilional ingrement OTNBX =
108.20.2.2.2 Overtime, Firsl and Each Addilional incremenl OTNOX *
109.20.2.2.3  Pramium, First and Each Additional Increment OTNPX -
108.20.2.3  Dispatchi [Addiiional Digpaten - No troubls foung) VTEDC -
108.20.2.4 Dispatch for Maintenance of Service - No Troubie Found VT6DM i
109.20.3 Design and Non-Design
1049.20.3.1 _ Trip Charge - Premisas Visit Charge No USOC *
109.20.3.2 Premises Work Charge
108.20.3.21 Basic
408.20.3.2.1.1 _ First Increment HRD11 i
105.20.3.2.1.2  Each Agditiona) Increment HRDA1 >
109.20.3.2.2 Ovenimse
109.20.3.2.2.1 _ First Increment HRD12 -
108.20.3.2.2.2 Each Additional [ocrement HRDA2 s
109.20.3.2.3 Premium
109.20.3.2.3.1  First increment HRO13 -
109.20.3.2.3.2  Each Additional increment HRDA3 =
106.20.3.3 _Date Change VTBOC *
408.20.34  Design Changa H28 *
109.20.3.5  Expedite Charge, Per day advanced £E0DDB -
108.20.3.6 Canceliation Charge No USOC ICB|
10823  QIL.SP™ Installation and Conversion Nanrecurring Charges (NRCs)
108.231 Conversion Nonrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.4.1  First Line {Mechanired) URCCU $1.50]
109.23.1.1.2  Each Additional Ling [Mechanized) URCCY $0.50)
109.22.1.1.3 _ First Line (Manual) URCCV $15.00
108.23.1.14 Each Additional Line (Manual) URCCZ $3.00)
108.23.1.2  QLSP™ PBX DID Trunks $1.07]
109.23.1.3  QLSP™ ISDN BRY URGCL $1.13
109.23.2 Installation Nonrecurring Charges
106.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
100.25.2.1.1__ First Ling (Mechanized) NHCRA 50.00
109.23.2.1.2  Each Additional Ling (Mechanized) NHCRC 18.00
109.23.2.1.3 _ First Line (Manual NHCRB 75.00
109.23.2.1.4 _ Each Addilional Ling {Manuai) NHCRD $20.00,
108.23.22 QLSP™ Analof DID PBX Truaks $181.92
108.23.2.3  QLSP™ ISDN-BRI $248.92
109.23.3 Qwaest AIN Features See Appiicable Qwast Retail Tariff, &
Cataiog or Prics List less Discount
{which will be provided pursuant to
terns and conditions in CLEC's
ICA).
109.23.4 Qwest Voice Messaging Services See Applicable CQwest Retail Tariff, 6
Cataleg or Price List less Discount|
(which wili be provided pursuant to
terms and conditions in CLEC's
ICA).
i
112 Operational Support Systems |
1121 Develements and Enhancements, per Local Service Reausst All charges and increments equal
1122 Ongaing Operalions, per Lacal Service Request the comparable charges and
123 Daily Usage Records File, per Record increments provided in the Qwest
Wholesale PCAT.
Notes

g Universal Sarvice Order Codes [USQOCs) have been provided in an effort 1o ease item description and USOC. association with charges. In the svent USOCs are inaccurate

or are revised, Cwast resarves the right to comect the Rate Sheet. In the event of any significant change(s), nctification will be provided via ihe standard notification process.

See Applicable Qwest Retaii Tariff, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Residential services ulilize the same Class of Service and line Universal Service Order codes (USDCs). ALSP™ Residential services will be billsd at
the Analog Part rate and anly those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will

recaive the Residantial end user credit.

2 QLSP™ service incluges nondiscriminatary access to all vertical switch features that are ipaded in Qwest's Eng Office Switch. See the PCAT for al! compatible and available
vartical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrente charges are listed. Non-Recurring charges are applicable whenever
afeaturs is added - whather on new installation, convarsion, or change arder activity. Those vertical switch features not listed have a rate of $0 for Monthty Recurring, Non-

Recurfing, or Per Occurrence charges.

3 Resarved for future use.
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L . ‘ . - I nsoc | ‘Recurring | Non-Recurring fl Notes I
4 The Subseguent Orter Charge is applicabie on a per order basis when chianges are requested to existing service, ingiuding changing a telephane number, initiating or

remaving Suspension or Service, denying or restoring service, adding, removing, or changing features, and aiher simitar requests.

5 QLSP™ ISDN BRt and PRX are "Design®. Remaining OLSP™ services are “Non-Design”. All charges and increments shall be the same as the comparable charges and
Increments provided in Qwest Ratail Tariffs, Catajogs. or Price Lists and are subject to change based on changas in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the evant s rate changes, nolification will be provided via the standard notification pracess.

] Where the service has been deemed 1o be a Telacommunications Servics, the Discount will be provided pursuant io CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%,
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oot | Recuring

‘Non-Recurring !

’ = s . s Notes
109.8 Shared Transport Purchased As Part of QLSP™
109.84 QLSP™ Rasidantial and Business (Par MOU) $0.0011100
109.82 QLSP™ Centrex. ISON BR!, PAL. and PBX Analog Trunks [Per lineitrunk) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan
108.11.1.1  Anaiog Port 6.45
109.11.1.2 Residential end user credit LAWUR ($3.07) 1
1091113  Effective QLSP™ Residential Analpg Port 3.38 1
108.11.14  Digital Port (Supporting BRI ISDN) $22.14
108.11.1.5 PBX DIO Port $9.45
1098.11.2 Ports, ¥ 80% YOY Volume R ion Plan Requirements Are Met
108.11.2.1 _ Analog Port $6.13
105.11,.2.2  Analog Port, Residentiat end user cretit LAWUR {$2.78] 1
108.11.2.3 Effective QLSP™ Residential Anaicg Port 3.35 1
109.11.24 Digital Port {Supportng BRI ISDN} $22.14
108.11.2.5 PBX DID Port 9.48
104.11.3 Ports, f 30% YOY Volume R lon Plan Requirements Are Mot
106.11.3.4  Analog Port $5.81
108.11.3.2  Analog Port. Residential end user credit LAWUR (32,49} 1
109.11.3.3 Effective QLSP™ Residential Anaiog Port $3.31 1
109.11.3.4 Dightal Port {Supparting BRI ISDN) $22.14
108.11.3.56 PBXDID Port $9.48
109114 Ports, If 110% YOY Volume Growth Plan Renuirements Are Met
109.11.41  Analog Port $5.18
109.11.42  Analog Port, Residential end user credit LAWUR {$1.92) 1
109.114.3 Effactive OLSP™ Residsntial Analog Port $3.24 1
108.114.4 Digital Port {Supporting BRI ISDN) §22.14
109.1145 PBX DID Port $9.48
109.11.5 Ports, H 120% YOY Volume Growth Plan Reguirements Are Met
109.11.51 Analog Part $4.52
109.11.5.2  Analog Port. Residentiai end user cradit LAWUR (§1.343 1
109.11.53 Effective QLSP™ Residential Analeg Port $3.18 1
109.11.54 _ Digital Part {Supporling BRI ISDN) $22.14
109.11.6.5 PBXDID Port 3948
169.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.91.6.1  Analog Pert 34.19
109.11.6.2 Analog Part, Residential end user credit LAWUR ($1.08) 1
108.11.6.3 Effective QLSP™ Residential Analog Port 3.11 1
109.11.6.4 Digital Pori (Supporting BRI ISDN) $22.14
108.11.6.5 PBXDID Port $048
109.31.7 Local Switch Usage
108.11.7.1 QLSP™ Residential and Business (Per MOLU) $0.001574
108.91.7.2 QLSP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk} UGUFM $1.320
109.11.8 Switch Features 2
109.11.8,1  Account Codes - par system AZBPS 36145
108.11.8.2 Attencant Access Line - per stafion line DZR $1.18
108.11.8.3  Audible Message Waiting MGN, $1.03
MWW
109.11,8.4 _ Authorization Codes - per system AFYPS $243.680
108.11.85  Automatic Ling ETVPB 3035
108.11.8.6  Automatic Routs Selection - Common Exquip. per system F5GPG $2,137.36
109.11.8.7 Call Drop FID ONLY $0.35
109.11.8.8  Call Exclusion - Automatic NXB $1.03
(ISDN)
109.11.89  Call Exclusion - Manual NA-FID $0.68
(IDSN}
109.11.8.10 Call Forwarding Don't Answer / Call Ferwarding Busy, Custemer Pragrammablg, per Line FSw $1.03
108.11.8.11_Call Forwarding: Busy Line/Don't Answer Programmable Svg. Establishment SEFFA $15.94
109.11.8.12 Call Waiting (ndicatian - per $ming state WUT $1.03
109.11.8.13 Centrex Cammon Equipment HYE, HYS $1,227.95
108.11.8.14 CLASS - Cal Trace, Per Occurrence NO USOC $1.55
108.11.8.15 CLASS - Continuous Redial NSS $1.28
309.11.8.16 CLASS - Last Call Retumn NSQ $1.29
100.11.8.17 CLASS - Priority Calling NSK $1.23
109.11.8.18 CLASS - Seisctiva Call Farwarding NCE $1.28
108.11.8.19 CLASS . Selective Call Rejection NS Y 1.23
108.11.8.20 CMS - Pack Contra! Capability PTGPS $494.55
908.11.8.29 CMS - Systam Estabiishment - Initia! Installation MBSXX $0989.10
109.11.8.22 CMS - Systemn Estabiishment - Subsequent Installatisn CPVWO $494.55
109.11.8.23 Canfarence Calling - Meet Me MJJPK $43.24
109.11.8.24 Canference Calling - Preset MOSPK $43.24
109.11.8.25 Direct Station Seisction / Busy Lamp Fisid, per Arrangament BUD $0.35
109.11.8.26 Directed Call Pickup with Barge-in BMD $20.53
109.11.8.27 Directed Call Pickup without Barge-in 63D $20.53
109.11.8.28 Distinctive Ring/Distinclive Call Waiting RNN $41.04
109.31.8.26 Expensive Route Warning Tone- per system AQWPS $73.21
109.31.8.30 Facility Restrictian Leve! - per system FRKPS $45.04
109.11.8.31 Graup intercom GCN $0.46
109.11.8.32 Hot Line - per line HLA, HLN $1.03
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usoe |

‘Non-Recurting |

: : ! PRI Recurring -Notes
109.8 Shared Transport Purchased As Part of QLSP™
10981 QLSP™ Residential and Business (Per MOU) $0.0011100
109.8.2 OLSP™ Cantrex. ISDN BRI, PAL, and PBX Analog Trunks (Per finefrunk) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™
109111 Ports, Basic Plan
108.11.1.1  Analog Pert $6.45
108.11.1.2 Residential end user credit LAWUR ($3.07) 1
109.11.1.3 Effective QLSP™ Resideniial Analog Part $3.38 1
109.11.1.4 _ Digita! Port (Supparfing BRI ISDN) $22.14
109.11.1.56 PBX DID Port $9.48
109.11.2 Ports, If 80% YOY Volume Retention Plan Requirernents Are Met
109.11.2.1 _ Analag Pori $6.13
109.11.2.2 Analag Port, Raesidential end user credit LAWUR {32.78} 1
108.11.2.3 Effective QLSP™ Residential Analag Port $3.35 1
109.11.2.4  Digitat Port (Supperting BRI ISON) $22.14
109.11.2.5 PBXDID Port $9.48
109.11.3 Ports, if 90% YOY Volume Retention Plan Requirements Are Met
109.11.3.1 _Analog Port $5.81
108.11.3.2  Analog Port. Residential end user credit LAWUR ($2.49) il
109.11.3.3  Effective QLSP™ Residential Analog Port $3.31 1
108.11.3.4 _Digital Port {Supporting BRI ISDN} $22.14
109.11.3.5 PBX DIiD Port $0.48
109.11.4 Ports, if 110% YOY Volume Growth Plan Reguiremants Are Mat
109.11.4.1  Analog Port $5.16
109.11.4.2 _Analog Port_Residential end user credit LAWUR ($1.82) 1
109.11.4.3 _ Effective OLSP™ Residential Analog Port §3.24 1
09.11,44 Digital Part {Supparting BRLISDN) $22 14
108.11.4.5  PBX DID Port $9.48
109.11.5 Ports, if 120% YOY Volume Growth Plan Requirements Are Met
108.11.5.1  Analog Part $4.52
109.11.5.2  Analog Part, Residential end user credit LAWUR ($1.34) b}
108.11.5.2  Effective QLSP™ Residantial Analog Port $3.18 1
109.11.5.4 Digital Port (Supporting BRI ISON) $22.94
109.11.5.5 PBXDID Port $9.48
109.11.6 Ports, If 135% YOY Volume Grawth Plan Requirements Are Met
109.11.6.1 _Analog Port $4.19
108.11.6.2 Analog Port, Residential end user cregit LAWUR ($1.08) 1
109.11.6.3 Effective QL SP™ Residential Anaiog Port $3.11 1
109.11.6.4 _Digital Port {Supporting BRI ISDN} $22.14
109.14.6.5 PBX DD Port $9.48
109.11.7 Local Switch Usage
108.11.7.1  QLSP™ Residential and Business (Per MOU) $0.001574
108.11.7.2 QLSP™ Centrex, ISDN BRI, PAL. and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.320
108.11.8 Switch Features 2
108.11.8.1  Account Codes - per system AZBPS $81.45
102.11,8.2  Attandant Access Line - per station line DZR $1.18
108.11.8.3 Audible Message Waiting MGN, $1.03
MWW
109.11.8.4 __Aulharization Codes - per sysiem AFYPS $243.40
109.11.8.5 _Automafic Line ETVPB $0.35
109.11.868 Automatic Route Selection - Common Equip. per system F5GPG $2.137.36
109.11.8.7 Call Drop FID ONLY $0.35
109.11.8.8 Call Exclusion - Automatic NXB $1.03
(ISDN)
108.11.8.8  Call Exclusion - Manual NA-FID $0.68
(IDSN}
109.11.8.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, per Line FSW $1.03
109.11.8.11 Call Forwarging: Busy tine/Don't Answer Programmable Sve. Establishment SEPFA $15.94
109.11.8.12 Call Wailing Indication - per timing state WUT $1.03
108.11.8.13 Centrax Common Equiprment HYE, HYS $1,227.95
109.11.8.14 CLASS - Call Trace, Per Cccuranca NG USOC $1.55
109.11,8.15 CLASS - Continuous Rediat NSS $1.28
109.11.8.16_CLASS - Last Calf Return NSQ $1.29
108.11.8.17_CLASS - Priority Calling NEK 1.23
109.11.8.18 CLASS - Seledtive Call Forwarding NCE 1.28
109.11.6.18 CLASS - Selsctive Call Rejection NSY 1.23
109.11.8.20 CMS - Pack Contral Capability PTGPS $494.55
109.11.8.21 CMS - Systam Estahlishrmant - Initial Installation MBSXX 3989.10
109.11.8.22 GMS . System Establishment - Subseguent insiallation CPYWO $494.55
108.11.8.23 Confarence Calling - Meat Me MJIPK $43.24
108.11.8.24 Confarence Calling - Praset MOSPK $43.24
108.11.8.25 Direct Station Selection / Busy Lamp Field, per Arrangement 8UD $0.35
108.11.8.26 Directed Calt Pickup with Barge-in &MD $20.53
108.11.8.27 Directed Calt Pickup without Barge-in 630 $20.53
108.11.8.28 Distinctive Ring/Distinctive Call Waiting RNN 541.04
109.11.8.29 Expansiva Route Waming Tone- per system AQWPS $73.21
109.11.8.30 Facility Restriction Leve! - par system FRKPS $45.04
109.11.8.31 _Groyp Intercom GCN $0.46
100.11.8.32 HotLine - perline HLA, HLN $1.03
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: . S : usoc riing [ ‘Notes:
109.11.8.33 Hunting: Multiposition Hunt Queuing MHS $39.28
109.11.8.34 Hunting: Multiposition with Annauncement in Queue MHW $39.28
109.11.8.35 Hunting: Multiposition with Music in Gueue MOHPS $41.48
309.11.8.36 ISDN Short Hunt NBEGPG $1.73
109.11.8.37 Loudspeaker Paging - per trunk group PTOPG $179.71
109.11.8.38 Makea Busy Arrangements - per graup AQAEX, 30.68
P3S
109.11.8.39 Make Busy Arrangements - per iine MB4 30.68
109.71.8.40 Message Center - per main station line MER 30.35
108.11.8.41 Message Waiting Visual MV5 $0.35
108.11.8.42 Music On Hold - per system MHHPS $23.55
109.11.9.43 Privacy Release K7KPK $0.48
108.11.8.44 Query Time QT1PK $0.35
108.11.8.45 SMDR-P - Service Establishment Charge, Iniiial Installation SEPSP, $180.49
SEPSR
109.11.8.46 Station Camp-On Service - per main Station CPK $0.35
109.11.8.47_Time of Day Cantrol for ARS - per system ATBPS $128.09
109.11.8.48 Time of Day NCOS Update A4T 0.55
108.19.8.49 Time of Day Routing - per ing ATB 0.52
109.11.8.50 Trunk Verification from Designated Station BvS 0.40
108.11.8.51 UCD i hunt group - per line MHM, 0.58
HEL, N2T
109.11.9 Other Cther
108.11.8.1  Custom Number See Applicable Qwest Retail 6
Tariff, Cataiog or Price List loss
Discount (which will be provided
pursuant to ierms and conditions
in CLEC's [CA).
109.11.6.2 PBX IMD Complex Translation Digits Quipulsed Changed Signaling 14.62
109.11.8.3 PBX DID Complex Franslations Signsling Change 34.12)
109.11.94 PBX DID Block Compromise 25.75
109.11.9.5 PBXDID Resarve Sequential Number Block $25.59)
109.11.9.6  PBX DID Trunk Temninations 24.03
109.11.8.7 PBX DID Resarve Nonsequantial Telephane Number $23.89
102.11.5.8 PBX DID Nonsequential Telephone Numbers $35.94
109.11.10 Subsequent Order Charge NHCUU $13.40 4
109.11.11 Qwast Corporation (QC) IntraLATA Toll, LPIC 5123 See Agpiicable Qwest Retail 6
Tariff, Catalog or Price Listless
Discount (whick will be provided
pursuant 1 terms and canditions
in CLEC's ICA).
109.20  Miscellaneous Charges 5
109204 Non-Design
109.20.1,5  Trouble Isclation Charge (TIC) LTESX “
109.20.2 Design
108.20.2.1  Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2.1.1.1  First increment MVWXX b
108.20.2.1.1.2 _Each Adgitional Increment MVW1X ]
109.20.2.1.2 Overlime
109.20.2.1.2.1  First Increment MVWOX b
109.20.2.1.2.2  Each Additienal Increrment MVW2X -
109.20.2.1.3 _ Premium
109.20.2.1.3.1  First increment MVYWPX bl
109.20.21.3.2 Each Additional increment MVW3X -
108.20.2 2 Opfional Testing {Additional Labar}
108.20.2.2.1 _ Basic, first and Each Additional ncremant CTNBX bl
108.20.2.2.2  Overtime, First and Each Additional Increment DTNCX *
109.20.2.2.3  Pramium, First and Each Addlional Increment CTNPX B
108.20.2.3 Dispateh (Addilional Dispateh - No trouble found) VTSDC ~
108.20.2 4 Dispatch for Mainienance of Service - No Trouble Found VT6DM b
109.20.3 Design and Non-Design
109.20.3.1_ Trip Charge - Premises Visit Charge NRTCY ]
108.20.3.2  Premises Work Charge
100.20.3.2.1  Basic
109.20.3.2.1.1 _ Firsl Increment HRD11 |
109.20.32.12 Each Additional Increment HRDA1 i
106.20.3.2.2  Qverlime
109.20.3.2.2.1 _ First Increment HRDi12 bl
109.20.3.2.2.2 Each Additional Increment HRDA2 *
109.20.3.2.3  Premium
109.20.5.2.3.9 _ First Increment HRD13 **
109.20.3.2.53.2 Each Additional Increment HRDA3 h
108.20.3.3  Network Premises Wark Charge -
109.20.3.31  Basic
109.20.3.3.1.1 __ First increrent HRH11 l
109.20.3.3.1.2  Each Additional Incremant HRHA1 bl
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Réwrrlrm " Non-Reclrring ] ﬂm;'

10820332  Qvertime
309.20.3.3.2.1 __ First Increment HRH12 i
108.20.3.3.2.2  Fach Additional Incrament HRHA2 h
109.203.33  Premium
108.20.3.3.3.1 _ First Increment HRH13 h
108.20.3.3.3.2  Each Additional increment HRHAZ b
106.20.3.4 Datg Change VTBDC el
108.20.3.5 Design Change H28 -
108.20.3.6 _Expedite Charge, Per day advancad EODDB >
. 108.20.3.7 Cancellation Charge No USGC ICB
10923 QLSP™ installation and Converslon Nonrecurring Charges (NRCs)
108.23.1 Conversion Nonrecurring Charges
1082311 QLSPF™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentlal
109.23.1.1.1 _ First Line (Mechanized) URCCU $1.50]
109.23.1.1.2  Each Additional Ling {Mechanized) URCCY $0.50
109.23.1.1.3 _ First Line (Mahual) URCCV $15.00
109.23.1.1.4 Each Additional tine {Manual} URCCZ $3.00
109.23.1.2  QLSP™ PRX DI0 Trunks
109.23.4.2.1 _ First Trunk URCCD $30.16
109.23.4.2.2 Each Additional $2.82
109.23.1.3 QLSP™ ISDN BRI
109.23.1.3.1  First URCCU $32.04
109.23.1.3.2  Each Additional $2.82
108.23.2 Installation Nonrecurring Charges
109.23.2.1 QLSP™ Business, Centrex, PAL, and PEX Analog non-0ID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA £50.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.21.3 First Line (Manual) NHCRB $75.00;
109.23.2.1.4 _ Each Additianal Line (Manual) NHCRD $20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks $165.61
100.23.2.3  QLSP™ ISDN-BRI $318.00
108.23.3 Qwest AIN Features See Applicable Cweast Retail
Tarift, Catalog or Price List less
Discount (which wilt be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.4 Qwast Yoice Messaging Services

See Applicable Qwest Retail
Tariff, Cataiog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).

1121

112 Operational Support Systams

[

Develoments and Enhancements, per Local Service Request

112.2

Ongoing Operations, per Locat Service Raguest

112.3

Daliy Usage Records File, per Record

All charges and increments equal

the comparable charges and

incremants provided in the

Swest Wholesaie PCAT.

[+)

- 2 "z
i

See Applicable Qwest Retail Tariff, Catalog or Price List for ail charges and increments.

Universal Service Order Cades (USOCs) have been provided in an effort to ease item descriptian and USOG assaciation with charges. In the event USOCS are inaccurate
or are ravised, Qwest reserves ha right to corect the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard natification

QLSP™ Business and Residenlial services uliiize the same Class of Service and iine Uiniversat Servica Order codes (USOCs). OLSP™ Residential services will be billed

at the Analog Port rate and anly these lines that specifically qualify for and are idantified as serving a residential end-user customer by the prasencs of the LAWUR USOC
will receive the Residantiat end user credit.

2 QLSP™ service includes nondiscriminatary accass to all verlical switch faatures ihal are loadad in Qwest's End Office Switch. See the PCAT for all compatible and
available verfical switch faatures. Only vertical switch features with Nen-Recurring, Recurring, ar Per Occurrence charges are listed. Nan-Recurring charges are applicabie
whenever a feature is added - whether on new instaliation, conversion, or change arder activity. Thosa vertical switch features not listed have a rata of $0 for Monthly
Recurring, Non-Recurring. or Per Qccurrence charpes.

3 Reserved for future use.

4 The Subsequent Order Charge (s appiicabie on a par order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspensian or Sarvice, danying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLSP™ |SDN BR! and PBX are "Design”. Remaining QLSP™ services are *Nan-Design”. All charges and increments shall be the same as the comparabie charges and
increments provided in Qwest Retail Tariffs, Catalags, or Price Lists and are subject to chenge based an changes in those underlying {iwest Retail Tarlffs, Catalogs, o
Price Lists. In the event a rate changes, notffication will be provided via the standard notification process.

8 Where the service has been deemed to be 2 Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not 2
Telecommunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of ust'"

109.8.1 QLSP™ Residential and Busingss (Per MOU) $0.0011100
109.8.2 QLSP™ Cenirex, ISDN BRL PAL, and PBX Analog Trunks (Per line/irunk) UGUST $0.35

10911 Local Switching Purchased As Part of QLSP™
108.11.1 Ports, Basic Plan

109.11.1.1 __ Analog Pod ' $7.23
109.11.1.2  Residential end user credit LAWUR ($4.86) 1
109.13.1.3  Effactive QLSP™ Residential Analog Port $2.27 1
108.11.1.4  Digital Port {Supporting BRI ISDN} $24,30
109.11.1.5 _PBX DID Port $5.60

109.112 Ports, if 80% YOY Vol Retention Plan Requir ts Are Met
109.11.2.1 _ Analog Port 56.87
108.11.2.2  Analog Port. Residential end user credit LAWUR ($4.62) 1
109.11.2.3 _ Effective QLSP™ Residential Analog Part 52.25 1
109.11.2.4  Digital Port (Supporting BRI ISON) $24.30
109.14.2.5 PBX 10 Port 35.69

109.11.3 Ports, if 80% YOY Volume Retention Pian Requirements Are Met
109.11.3.1 _ Analog Part 3$6.51
108.11.3.2 Analog Por, Residential end user credit LAWUR ($4.28} 1
109.11.3,3 _ Effective QLSP™ Residential Analog Port 3222 1
105.11.3.4  Digital Port (Supporting BRI ISDN) $24.30
105.11.3.5 PBXDID Port 3569

109.11.4 Ports, If 110% YOY Volume Growth Plan Requirements Are Met
109.11.4,1  Anaiog Port $5.78
108.11.4.2  Analog Port, Residential end user cradit LAWUR ($3.80) 1
108.11.4.3 Effective GLSP™ Residantial Anaiog Port $2.18 1
108.11.4.4  Digital Porl (Supporting BRI ISDM $24.30
108.11.4.5 PBX DID Part $5.69

108.11.5 Ports, if 120% YOY Vokime Growth Flan Requirements Are Met
109.11.5.1 Analag Porl $5.06
109.11.5.2 _ Analag Port, Residentiai end user cradit LAWUR {$2.93) 1
109.11.58.3 Effective QLEP™ Resideantial Analog Port $2.13 1
109.11.5.4 Digitai Port (Supporting BRI ISDN) $24.30
109.11.5.5 PBX DID Port 3569

109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Mat
109.11.6.14 _ Analog Port 54,70
109.11.6.2__Analog Port, Residential end user credit LAWUR ($2.61) 1
109.11.6.3  Effective QLSP™ Residential Analog Port .09 1
109.11.6.4  Digital Port (Supponting BRI ISDN} $24.30
109.11.6,5 PBX DID Port 35,89

109.11.7 Local Switch Lisage
102.11.7.1 QLSP™ Residential and Business {Per MOU) $0.001475
108.11.7.2 QLSP™ Centrex ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.24

109.11.8 Switch Features pd
109.11.8.1 Accounl Codes - per system AZ8PS $81.45
108.11.8.2 Aftendant Access Line - per station fine DZR $1.18
109.11.8.3 Audible Message Waiting rMGN, MWW $1.03
108.11.8.4 Authorization Codes - per system AFYPS $243.80
105.11.8.5 Automatic Line ETVPB 0.35
108.11.8.6  Automalic Raute Selection - Cammon Equip. per system FSGPG $2137.36
108.11.8.7 Call Crop NA-FID 0,35
109.11.8.8 Cat! Exciusion - Aulomatic NXB (ISDN) 1.03
100,11,8.9  Call Exclusion - Manual NA-FID $0.88

(IDSN)

108.11.8.10 Calt Forwarding Don't Answer / Call Forwarding Busy, Customer Programmabie, per Line FSW $1.03
109.11.8.11 Call Farwarding: Busy Line/Don't Answer Pragrammable Svec, Establishment SEPFA $15.84
109.11.8.12_Call Waiiing Indication - per iming state wUuT $1.03
109,11.8.13 Centrex Comman Equipment HYE, HYS $1227.05
108.11.8.14 CLASS - Call Trace, Per Occurrenca ND USOC B1.55
109.11.8.15 CLASS - Conimuous Redial NSS 1.28
108.11.8.16 CLASS -Last Call Return NSQ 1.2¢
108.11.8.17 CLASS . Priority Calling NSK 1.23
109.11.8.18 CLASS - Selactive Call Forwarding NCE $1.28
109.11.8.19 CLASS - Selective Call Rejection NSY $1.23
109.11.8.20 CMS - Pack Control Capability PTGPS $494.55
109.11.8.21 _CMS - Systemn Establisnment - Initial Ir ion MBSXX $989.10
108.11.8.22 CMS - System Establishment - Subsequent installation Jﬁvwo $494 55
109.11.8.23 Conference Caliing - Meat Me MJJPK $43.24
108.11.8.24 Conference Caliing - Preset MOSPK $43.24
109.41.8.25 Direct Station Selection / Busy Lamp Fiald, per Arrangament BUD $0.35
108.11.8.26 Directad Cali Pickup with Barge-in sMD 520.53
109.31.8.27 Directed Cal} Pickup without Barge-in 690 20.53
109.11.8.28 Distinctive Ring/Disfinctive Call Wailing . RNN 541.04
109.11.8.20 Expensive Route Warning Tone- per svsiem AQWPS 73,21
109.11.8.30 Facility Restriction Level - per sysiem FRKPS 345.04
109.11.8.31 Group Intarcom GCN $0:46
100.11.8.32 HotLine - periing HLA, HLN $1.03
100.11.8.33 Hunting: Multisosition Hunt Quauing MH5 36.28
109.11.8.34 Hunting: Multinosition with Announcement in Queue MHW 30.28
109.11.8.35 Hunting: Multiposition with Music in Queus MOHPS 541.48
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(s e | USOC Recurring:| “Non-Recurring 2| Notes
109.11.8.36 ISDM Short Hunt NHGPG $1.73
109.14.8.37 Laudspeaker Paging - per trunk group PTRPG $179.71
109.11.8.38 Make Busy Arangements - per group ADAEX. PB9 $0.68
108.11.8.35 Make Busy Arrangements - per line ME1 $0.68
108.11.8.40 M Center - per main station line MFR $0.35
10911.841 Mossage Waiting Visual IEVS $0.35
106.11.8.42 Music On Hold - per systam MHHPS $23.55
108.11.8.43 Privacy Release K7RKPH 0.48
108.11.844 Query Time QT1PK 0.35
108.11.845 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $180.49

SEPSR
109.11.8.46 Station Camp-On Service - per main slajion CPK $0.35
109.14.8.47 Time of Day Control far ARS -~ per system ATBPS $128.09
109.11.8.48 Time of Day NCOS Update AAT $0.55
109.11.8.49 Time of Day Routing - per line ATB. $0.52
109.11.8.50 Trunk Verficailon from Designated Station BVS $0.40
109.11.8.51 UCD in hunt group - per ine MHM, HEU, 30.68
NZT
109.11.9 Other
109.11.9.1  Custom Numpser See Applicabla Quwest Retail
Tariff, Catalog or Price List iess
Discount {(which will be provided
pursuant to terms and condilions
in CLEC's ICA).
109.11.8.2 PBX DID Complex Translations Digits Qutpulsed Change Signaling 14.96
109.11.6.5 PBX DID Complex Translations Signaling Change 34.9C
109.11.8.4__PBX DID Block Compromise 26.34
108.11.8.5  PBX DID Group of 20 Numbers 35.04
109.11.96 PBX DID Reserva Sequential # Block 26.18)
108.11.9.7 PBX DD Reserve Non Sequentiai TN 24.44)
109.11.88 PBX DD NonSeguential TN 36.77]
109.11.10 Suly Order Charge NHCUU 14.13
109.41.91 Qwest Corporation (QC) Intral ATA Toll, LPIC §123 Sae Applicable Gwest Retaif
Tariff, Catalog or Price List lass
Discount {which will be proviged
pursuant to terms and conditions
in CLEC's ICA).
109.20 _ Miscellaneous Charges
109.20.1 Non-Design
108.20.11 _ Troublp Jsatation Charge (TIC) LTESX b
109202 Dasign
108.20.21 Maintenance of Service
108.20.2.1.1  Basic
109.20.2.1.1.1__ First increment MYWXX by
108.20.2.1.12 _Each Additional Increment MVW X -
109.20.2.1.2  QOverime
109.20.2.1.2.%  First Increment MVWOX >
108.20.2.1.2.2  Each Addilianal Increment IMVW2X hl
109.20.2.1.3 _ Premium
109.20.2.1.3.1 _ First Increment MYWPX >
109.20.2.1.3.2  Each Additional Increment Jﬁ_VWSX >
109.20.2.2 Optional Testing (Additional Labor)
108.20.2.2.1  Basic, First and Each Additional increment OCTNBX i
108.20.2.2.2  Qvertime, First and Each Additional increment OTNOX b
108.20.2.2.3 _ Premiym, First and Each Additicnal Increment OTNPX ]
709.20.2.3  Dispateh (Additional Dispateh - No trouble founa] VT6DC "
109.20.2.4 Dispatch for Maintenancs of Service - No Trouble Found VT6DM il
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge Na USOC >
109.20.32  Premises Work Chargs
108203.2.1  SBasic
108.20.3.2.1.1  Ficst Increment HRD11 -
108.20.3.2.1.2 Each Additional incremant HRDA1 i
108.20.3.2.2  Qvertime
109.28.3.2,2,1 __ First increment HRDO12 el
109.20.3.2.2.2  Each Additional Increment HRDAZ *
109.20.3.2.3  Premium
109.20.3.2.3.1 _First increment HRD13 b
108.20.3.2.3.2 Each Additional lntrament HRDA3 bl
109.20.3.24 Network Pramises Work Charge
109.20.3.2.4.1 _ Bagic, First tncrement HRR11 *x
109203242 _Basic. Each Additional Increment HRRA1 =
106203243 Qverime, First ncrament HRR12 -
109.20.3.2.44  Qvertime, Each Additional Increment HRRA2 *
109.20.3.2.4.5 _ Premium. First Incremant HRR13 -
106.20.3.2.4.6  Premium, Each Additional Increment HRRA3 -
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| : USOC | Recurring ,,vaéRocurringw

Tariff, Catalog or Price List less
Ciscount (which will be provided
pursuant to terms and conditions

et i it -Notes
109.20.3.3 Date Change [VTEDC -
109.20.3.4 _ Design Ghange H28 -
109,20.3.5  Expadite Charge, Par day advanced E0ODDB >
109.20.3.6 Cancellation Charge No USDC ICE]
10923 QLSP™ | flation and Conversion Nonrecurring Charges (NRGs)
109.23.1 Conversion Monrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, FAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1__ First Line {Machanizad) URCCU $1.50)
109.23.1.1.2 _ Each Additional Line (Mechanized) URCCY $0.50!
109.23.1,1.3  First Ling (Manual) URCCV $15.00
109.23.1.1.4 Each Additional Line (Manual} URCCZ $3.00
108.23.1.2 QLSP™ PBX DID Trunks
108.23.1.2,1  First Trunk URCCD $25.89
109.23.1.2,2 Each Additional $3.26
109.23.1.3 _QESP™ ISDN BRI
109.23.1.31  First URCCY. $27.82
109.23.1.3,2  Each Additianal $3.26
109.23.2 Installation Nonrecurring Charges
109.23.2.1 _ QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $50.00
109.23.2.1.2  Each Additional Line {Mschanized) NHCRC 18.00
109.23.2.1.3 _ First Line (Manual) NHCRB 75.001
109.23.2.1.4 Each Additional Line (Manual) NHCRD 20.00/
108.23.2.2 QLSP™ Analug DID PBX Trunks $486.57,
1082323  QLSP™ ISDN-BRI $325.30
108233 Qweat AIN Features See Applicable Qwest Retail 6
Tariff, Catalog ar Price List less
Discaunt {(which will be providad
pursuant to terms and conditions
in CLEC's ICA).
10823.4 Owest Voice Messaging Services See Applicabls Qwest Retail [

in CLEC's ICA).
]
112 Operational Support Systems 1
1124 Dgvelomants and Enhancemaents, per Local Service Request All charges and increments equal
112.2 Ongoaing Operations. per Local Service Request the comparable charges and
1123 Daily Usage Records Fiie, per Recard increments proviged in the Qwest
Wholesale PCAT.

[

Universal Service Order Codes {USOCs) have been provided in an effort 10 aase item description and USOC association with chargss. In the event USOCs are inaccurate
of are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard netification

Sae Applicable Qwest Ratait Tariff, Catalog ar Price List for ali charges and increments.

QLSP™ Business and Residential services utilize the same Class of Servica and line Universal Service Order codes {USQCs). QLSP™ Residential services will be billed at
the Analog Port rats and only thase lines that spacifically qualfy for and are idantified as serving a residential end-user customer by the presence of the LAWUR USQC will
receive the Residential end user credit.

QLSP™ service includes nandiscriminatary access to all vertical switch features that are loaded in Qwest's Eng Dffice Switch. See the PCAT for all compatible and
avallable verticai switch features. Only vartical switch features with Non-Recurring, Recurring, or Per Qecumrence charges are listed. Mon-Returring charges are applicable
whenaver afeature is added - whether on new installation, canversion, or change order activity, Those vertical switch features not lisied have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Ogourrence charges.

Reserved for future use.

The Subseguent Order Charge is applicable on a per order basis when changes are requestad to aexisting service, including changing 2 talsphone number, initiating or
removing Suspension ar Service, denying or restoring service, adding, removing, or changing featuras, and other similar reguests.

QLSP™ ISDN BRI and PBX are "Design”. Remaining Q. 5P™ sarvices are "Non-Design™. All charges and increments snall ba the same as the comparabls charges and
increments provided in Qwest Retail Tariffs, Catalogs, of Price Lists and are subject to change based on changes in those underlying Qwest Relail Tariffs, Catalogs, or
Price Lists. In the svent a rate changes, notification will be provided via the slandard notification process.

Where the service has beer deemed ta be a Telecommunications Service, the Discaunt will be provided pursuant to CLEC's ICA. Where the service is nat a
Telecommunications Service, the discount will ke 18%.
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1082 Loops Purchased As Part of QLSP™ in the following mine Omaha Nebraska Wire Canters: Omaha Douglas, Omaha
tzard Street, Omaha 90th Street, Omaha Fort Street, Omaha Fowler Street, Omaha O Street, Omaha 78th Street, Omaha
135th Street, and Omaha 156th Street.

108.2.1 2-Wire Voice Grade Loops Purchased As Part of QLSP™ $12.94

109.2.2 Basic Rate ISDN Laep Purchased As Part of GLSP™ $12.14

108.2.3 4-Wire Voice Grade Loops Purchased As Parl of QLSP™ $23.83
109.8 Shared Transpart Purchased As Part of QLSP™

109.8.1 QLSP™ Rssidantial. Busi and PAL (Per MOU) $0.001110C

109.8.2 QLSP™ Centrax, ISDN BRI, and PBX Analag Trunks (Per lineltrunk) UGUST $0.35

109.11 Locat Switching Purchased As Part of QLSP™
102111 Poris, Basic Pian

109.11.1.4 _ Analeg Port $9.43
108.11.1.2 _ Residential end user cradit LAWLUR ($5.18) 1
109.11.1.3 _ Effeciiva QLSP™ Resigentiai Analog Part $4.27 1
108.11.1.4  Digital Port {Supporting ERY ISDN) $15.54
102.11.1.5 PBX DID Pord $9.96

109.11.2 Ports, If 80% YOQY Volume Retantian Plan Reguirements Are Met
109.11.2.1  Anaiog Port $8.96
108.11.2.2  Analog Port, Residential end user credit LAWUR ($4.73 1
108.11.2.3 _ Effsctive QLSPF™ Resideniiaj Analog Port $4.23 1
109.11,2.4  Digital Part (Supporiing BRI ISDN) $15.54
108.11.2.5  PBX DID Part $6.96

309.11.3 Ports, If 30% YOY Volume Retention Plan Reguirements Are Met
109.11.3.4__Analag Pert §.48
109.11.3.2  Analag Port, Residential end user credit LAWUR {$4.30} 1
109.11.3.3  Effective GLSP™ Residential Analog Port 34.18 1
109.11.3.4  Digital Port {Supporting BRI ISDN) $15.54
109.11.3.5 PBX DID Port §3.96

109.11.4 Ports, #110% YOY Volume Growth Plan Requtn ts Aro Met
904.11.4.1 _ Analog Port $7.54
108.11.4.2 _Analog Port, Residential end user credit LAWUR ($3.44) 1
108.114.3  Effective QLSP™ Residential Analog Port $4.10 1
109.11.4.4__Digital Port {(Supporting BRI ISDN) $16.54
109.11.4.5 PBXDID Port $9.96

109.11.5 Ports, if 120% YQY Volume Growth Plan Requiremants Are Met
102.11.5.1 _ Analog Port $6.60
108.11.5.2  Anaiog Port, Residantial end user credit LAWUR {$2.59) 1
109.11.5.3 Effective QLSP™ Residentisl Anaiog Port $4.01 1
109.11.54  Digital Por (Supparting BRI ISDN) $15.54
109,11.65 PBX DID Part $9.96

109.11.6 Ports, If 135% YOY Volume Growth Plan Reguirements Are Met
109.11.6.1  Analog Fort $6.13
109.11.6.2  Analog Port, Residential end user credit LAWLUR (32.20)] 1
108.11.6.3 _Effective OLSP™ Residential Analog Port $3.03 1
109.11.86.4  Digital Port {Supporting BRI [ISDN) $15.54
408.11.6.5 _PBX DID Port $9.96

109.11.7 Local Switch Usagie
108.11.7.1 QLSP™ Residential, Businass, and PAL (Per MOLJ) $0.00128
108.11.7.2 QLSP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Lina/Trunk) UGUFM $1.060

109.11.8 Switch Features 2
109.11.8.1  Account Codes, par System AZBPS $75.47
109.11.8.2  Attendant Access Line. per Station Line DZR $1.09
109.11.8.3 Audible Message Walting MGN, $0.45

MWW §
108.11.8.4 Authorization Codes. per System AFYPS $225.72
109.11.8.5  Automatic Line ETVPB $0.32
100.11.8.6 _ Automatic Route Selection - Camman Equipment, per System F5GPG $1.980.44
108.11.8.7 Call Drop NA-FID $0.32
108.11.8.8 NXB $0.05
Call Exclusion - Automatic {ISDN) .
1068.11.8.8 NA-FID $
Call Exclusion - Manual {IDSN) 0.63

109.11.8.10_Call Forwarding: Busy Ling - Incoming Oty 6981X $35.77
109.11.8.11 Call Forwarding: Busy Lins / Dan't Answer Programemable Sarvice Establishment SEPFA $14.77
109.11.8.12 Call Forwarding: Den't Answer - incoming Only [TLN $35.77
100.11.8.13 Call Forwarding: Oon't Answar / Catl Forwarding Busy, Customer Programmable, per Line FSW $0.95
$09.11.8.14 Cali Waiting Indication, per Timing State WLUT $0.95
109.11.8.15 Centrex Common Equipment HYE, HYS $1137.70
108,11.8.16 CLASS - Call Trace, Per Qccurrence NO USOC 3142
108.11.8.17_CMS - Packet Control Capability, per System PTGPS §45824
109.11.8.18 CMS - System Establishment - initial installation MBSXX 391848
109.11.8.20 Conference Calling - Meei Mg IMLIPK $40.08
109.11.8.21 Conference Caliing - Preset MOSPK $40.06
109.11.8.22 Diract Station Selection { Busy Lamp Field, per Arrangement I_BUD $0.32
109.11.8.23 Directed Call Pickup with Barge-in BMD $19.02

\
|
109.11.8.18 CMS - System Establishment - Subsaguent Installation CPVYWO $458.24
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109.11.8.24

Diractad Call Pickup withaut Rarge-in

108.11.8.25 Distinctive Ring / Distinctive Call Waiting
108.11.8.26 Expensive Route Warning Tone, per System
108.11.8.27 Facility Reslriction tevel, per System
100.11.6.28_Group Intercom
10£.11.8.29 HotLine, per Line
108.11.8.30 Huating: Multiposition Hunt Queuing
109.11.8.31 Hunting: Multiposition with Annauncerment in Queue
108.11.8.32 Hunting: Multiposition with Music in Queus
108.11.8.33 ISDN Short Hunt .
109.13.8.34 Loudspesaker Paging, per Trunk Group PTQPG $166.52
108.11.8.35 ASAEX, $0.63
Make Busy Arrangements, per Group Pag :
109.11.8.36 Mzke Busy Arrangements, per Line MB1 3063
108.11.8.37 M ge Canter, per Main Siation Line MFR 30.32
108.11.8.38 M ge Waiting Visual M5 §0.32
108.11.8.39 Music On Hold, wer System MHHPS $21.82
108.11.8.40 Privacy Ralease K7KPK. $0.45
106.11.8.41 Query Tme OT1PK 30.32
109.11.8.42 SMDR-P - Archived Data SR7CX $167.23
108.11.8.43 SMDR-P - Service Establishment, Initial Instaliation SEPSP, $314.53
SEPSR
108.11.8.44 Station Camp-On Setvice, per Main Station CPK $0.32
106.11.8.45 Tima of Day Control for ARS, per System ATBPS $118.6%
10%.11.8.46 Tims of Day NCQS Update A4T $0.51
108.11.8.47 Time of Day Routing. per Line ATB $0.49
105.11.8.48 Trunk Verification from Designated Station BvS $0.37
106.11.8.48 UCD in Hunt Group, per Line MHM, $0.63
HEU, NZT )
108.11.9 Other
109.11.8.1  Custom Number Ses Applicable Qwest Retail
Tariff, Catalog or Price List iess
Discount {(which will be provided
pursuant to terms and conditions|
in CLEC's ICA).
109.11.82 PBX DID Complax Translations Digits Outpuised Change Signaling $13.55
109.11.8.3 P8X DID Complex Translations Signaling Change $31.61
108.11.8.4 PBX DID Block Compromise $23.86
108.11.9.5 PBX DID Group of 20 Numhers $24.48
108.11.9.6 _ PBX DIO Reserve Sequential # Block $23.71
109.11.8.7 PBX DID Reserve Nonsequential Telephane Numbers $22.14
108.11.8.8 PBX DID Nonsequential Telephone Numbers $26.00
109.11.10 Subsequent Order Charge NHCUU $12.80
1091111 Qwest Corparation (QC) IntralLATA Toll, LPIC 5123 See Agplicabla Qwest Reiail
Tariff, Catalog or Price List lass
Discount (which will ba provided
pursuant to terms and conditions|
in CLEC's (CA).
10920 _ Miscetl. Charges
109.20.1 Nan-Design
109.20.1.1  Troubla Isclation Charge (TIC) LTESX s
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1. First Increment MV XX -
108.20.2.1.1. Fach Additional Increment MVWIX -
109.20.2.1.2 Overtime
108.20.2.1.2. First Increment MVYWOX -
108.20.2.1,2.: Each Additional Increment MVW2X >
109.20.2.1.3  Premium ]
109.20.2.13. First Increment _[mvwex -
108.20.2.1.3.. Each Additionat Increment MVW3X a
106.20.2.2 Optional Tasting (Additional Labor)
109.20.22.1__ Basic, First and Each Additional increment OTNBX i
109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX -
10920223 Premium, First and Each Additional Increment OTNPX i
109.20.2.3 Dispatch {Additional Dispatch - No trouble found} VT60C -
109.20.24 Dispatch for Maintenance of Service - No Troubie Found VTE60OM h
109203 Design and Non-Design
109.20.3 1 Trip Charge - Premises Visit Charge No USOC -
109.20.3.2 Premises Work Charge
108.20.3.2.1  Basic
109.20.3.2.1. First Increment HR]D11 -
109.20.3.2 1. Each Additianal Inerement HRDA1 -
109.20.3.2.2  Qvertime
109.20.3.2.2. First increment HRDH12 -
109.20.3.2.2.. Each Additional Increment HRDA2 -

Qwest Local Services Platform™ Agresment
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. i ‘USOC *| Recurring I ‘Hon-Recwring | Notes
108.20.2.2.3  Premium
108.20.3.2.3. Firsi incrament HRE13 hod
109.20,3.2.3," Each Adgitional Increment HRDA3 b
109.20.3.2.4  Netwark Premises Work Charge
109.20.3.2.4. Basic, First Incremant HRR11 -
169.20.3,2.4.: Basic, Each Additional Increment HRRA1 *
109.20.3.2 4. Qvertime, First Incramant HRR12 -
109.20.3.2.4.. Dvartime, Each Additional Increment HRRAZ -
109.20.3.2.4.: Pramium, First Increment HRR13 ol
109.20.3.2.4.4Premium, Each Additional Increment HRRAZ ]
109.20.3.3 Date Change VT6DC -
108.20.3.4 Desigr Change H28 ™
109.20.3.5 Expedite Charpe, Per day advanced £0DDB t
109.20.3.6 Cancellation Charge No USDC ICB
109.23  QLSP™ Instaltation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Canversion NRCs
100.23.1.1 QLSP™R Centrex, PAL, and PBX Analof) non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $1.50
108.253.1.1.2 _ Each Addilional Line (Mechanized) URCCY - §0.50
10923113 First Line (Manual} URCCV $15.00
108.23.1.1.4  Fach Additional Line {Manual) URCCZ $3.00
109.23.1.2 QLSP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $23.45
109.23.1.2.2 _Each Additionai $2.95
109.23.1.3 QLSP™ ISDM BRI
109.23.1.3.1 __ First URCCY $25.20
109.23.1.3.2  Each Additional $2.95
109.23.2 nstallation NRCs
109.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ Firsi Line (Machanized) NHCRA _$50.00
109.23.2.1.2  Each Additionai Line {Mechanized NHCRC $16.00
109.23.2,1,3 _ First Line {(Manual} NHCRB $75.00]
109.23.2.14  Each Additional Line (Manual) NHCRD 0.00
105.23.2.2 QLSP™ Analog DID PBX Trunks $188.04
1082323 QLSP™ ISDN-BRI $244.28
109.23.3 Qwaest AIN Features Ses Applicable Qwest Retail 6
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109234 Qwest Voice Messaging Services See Applicable O Retail [
Tariff, Catalag or Price List less
Discount {which will be provided
pursuant to terms and conditions)
in GLEC's ICA).
]

112 Operational Support Systems ]

1121 Develoments and Enhancements, per Local Service Reauest All charges and increments

1122 Cngoing Operations, per Local Service Request equal the comparable charges

1123 Daily Usage Records File, per Recard and increments pravided in the
Qwest Whoiesaio PCAT.

Notes

: Universal Service Order Codes (USOCs) have been pravided in an effort to ease item description and USDC association with charges. In the event USDCs are inaccurate of
are revised, Qwest reserves the right to carrect the Rate Shest. in the event of any significant change(s), notification will be provided via the standarg notiiication process.

- Sae Applicable Owest Ratail Tariff, Catalog ar Price List for all charges and increments.

1 QLSP'™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). OLSP™ Residential services will be biked at
the Analog Port rate and only those lines that specifically quaiify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will
receive the Residential end user credil.

2 QLSP™ service includes nondiscriminatory access 1o all vertical switch features thal are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical swilch features with Non-Recurring, Recurring, ar Per Qccurrance charges are listed. Non-Recurting charges are applicable whenever a
feature is added - whether on rew instatlation, conversinn, or change order activity. Thase vertical switch features not listed have a rate of $0 far Monthly Recurring, Non.
Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested fa existing service, inciuding thanging a {elephone number, initiating or
removing Suspensicn or Service, denying or restoring service, adding, remaving, or changing features, and other similar requests.

S QLSP™ ISDN BRi and PBX are "Oesign”. Remaining QLSP™ services are "Non-Design”, All charges and increments shall be the same as the comparable charges ang
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Gatalogs. or Price
Lists. In the event z rale changes, notification wilt be provided via the standard notification procass.

6 Where the service has been desmed ta be a Telecommunicatians Service, the Discount will be provided pursuant o CLECT's ICA. Where the service is not a

Telecommunications Service, the discount will bz 18%.

Qwest Loeal Sarvices Platiorm™ Agreement
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109.6 Shared Transpett Purchased As Part of QLSP™
109.8.1 QLSP™ Residential and Business (Per MOU} $0.0001252
109.82 QLSP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per linestrunk) UGUST $0.04
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports_Basic Plan
109.11.1.1  Analag Porl $7.07
108.11.1.2 Residentiat end user cradit LAWDR {$1.78)
108.11.1.3 _ Effective QLSP ™ Residential Anatog Part $5.29
108.11.1.4 Digital Porl (Supporiing BRI ISDN $10.37
108.11.1.5 _PBX DID Port $3.82
108.11.2 Pons, Iif 80% YOY Volume Retention Plan Requirements Are Met
108.11.2.1 _Analog Porl $6.72
105.112.2 _Analog Port, Rasidentiat end user credit LAWUR ($1.48)
109.14.2.3 Effective QLSP™ Residential Analog Port $5.24
108.11.2.4  Digital Port (Supperting BRI ISON} $10.37
1081125 PBX DO Port $3.02
109.11.3 Ports, If 90% YOY Valume R don Pian Requirements Are Met
109.41.3.1 _ Analog Port $6.36
109.11.3.2 _ Analog Port, Residential end user credit LAWUR ($1.18
109.91.3.3 Effective QLSP™ Residential Analog Port $5.18
109.11.3.4 Digital Port {Supporting BRI {SDN} $10.37
109.11.3.5  PBX DID Port $3.92
109114 Ports, If 110% YOY Volume Growth Plan Requir Are Mat
109.11.4.1  Anslog Port 5.68
109.11.4.2  Analog Port. Residential end user credit LAWUR (30.58)
109.11.4.3 FEffective QLSP™ Residential Analog Port $5.08
109.11.4.4 Digital Pont {Supparting BRE ISDN) $10.37
1091145 PBXDID Port $3.92
103115 Ports, If 120% YOY Volume Growth Plan Reguirements Are Met
109.11.5.1  Analog Port $4.95
109.11.6.2 Analog Port, Residential eng user credit LAWUR $0.02
109.11,5.3 _ Effective QLSP™ Rasidential Anaiog Port $4.97
109.11.6.4 Digital Port (Supporting BRI ISDN $10.37
109.11.6.5 PBX DID Port $3.92
109.11.6 Ports, i 135% YQY Volume Growth Plan Requirements Are Met
109.11.6.1 Analog Port $4.60
109.11.6.2  Analog Pon, Residential end user cradit LAWUR $0.27
100.11.6.3  Effective QLSP ™ Residential Analog Port $4.87
109.11.6.4  Digital Port (Supporiing BRI ISDN) $10.37
109.11.6.5_ PBXDID Port $3.92
119117 Local Switch Usage
108.11.7.1  QLSP™ Residantial and Businass (Per MOU) $0.0011083
108.11.7.2  QLSP™ Centrex, ISDN BRI PAL, and PBX Analog Trunks (Per Line/Trunk} UGUFM $0.83
108.11.8 Switch Features
109.11.8.1  Account Codes - per system AZBPS 38016
105.11.8.2 _ Attendant Access Line - per station line DZR $1.16
108.41.8.3 MGN, 3.0
Audible M Waiting MWW
108.11.84  Authorization Codes - per systert AFYPS $239.75
109.11.8.5__Automatic Line {per station line| ETVPB $0.34
109.11.8.6 Automatic Route Selection - Common Equip. per system F5GPG $2,103.53
109.11.8.7 _Call Drop NA-FID $0.34
109.11.8.8 NXB $1.01
Cail Exciugion - Automatic (ISDN)
109.11.8.8 NA-FID $0.67
Call Exclusion - Manual (ISDM)
109.11.8.10_Call Forwarding: Busy Line/Don Answer Prog Svc. Estab SEPFA $15.649
109.11.8.11 Cali Forwarding: Don't Answer 68H, $37.08
89HHG,
EVD,
EVDHG
109.11.8.12 _Call Waiting indication - per timing state WUT $1.01
100.11.8.13 HYE, HYS $1,208.51
CENTREX COMMON EQUIPMENT
109.11.8.14 CF Dan't Ans /CF Busy Cust Prog. - Per Ling FSW $1.01
109.11.8.15 CLASS - Call Trace, Per Occurrence NQO USOC $2.18
108.11.8.18 CMS - Packet Conirol Capability, per System PTGPS $486.72
109.11.8.17_CMS - System Establishment - Initial Installation |MBSXX $973.44
106.11.8.18 CMS - System Establishment - Subsequent Instaliation jcPvwo $486.72
106.11.8.16 Confersnce Calling - Meet Me TMJJPK §42.56
109.11,8.20 Conferencs Calling - Preset MOSPK $42.56
102.11.8.27_Dir $ta Sel/Busy Lamp FId per arrangement BUD $0.34
109.11.8.22 Directed Call Pickup with Barga-n BMD $20.20
109.11.8.22 Directed Call Pickup without Bargs-n 6390 $20.20
109.11.8.24 Distinclive Ring/istinctive Call Waiting RNN $20.39
109.11.8.25 Expensive Route Warning Tone- per system AQWPS $72.05
109.11.8.26 Facility Restriction Level - per system FRKPS $4432
109.11.8.27 Group Intercom GCN $0.46
109.11.8.28 HLA, HLN 31.01
Hot Ling - per iine
109.11.8.28 Hunting: Multinosition Hunt Guauing MH5 $38.66
109.11.8.30 Hunting: Multiposition with Announcement in Queue MHW $38.66
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109.11.8.31 Hunting: Multiposition with Music in Queue MOHPS
102.11.8.32 ISDN Short Hunt NHGPG
109.11,8.33_Leudspeaker Paging - per trunk graup PTQPG
109.11.8.34 Make Busy Arrangements - per group ABAEX,
Pgg
109.11.8.35 Make Busy Arrangements - per line MB1 $0.67
109.11.8.36 Message Center - per main station ling MFR $0.34
109.11.8.37 Message Waiting Visual MV5 R $0.34
108.11.8.38 Music On Hold - per sysiem IMHHPS $23.18
109.11.8.39 Privacy Release K7KPK $0.48
109.11.8.40 Query Time QT1PK $0.34
108.11.8.41 SMDR-P - Archived Data SRICX $172.683
100,11,8.42 SMDR-P - Service Establishment Chy., Initial Installation SEPSP, $339.04
SEPSR
109.11.5.43 Station Camp-On Service - per main siation CPK $0.34
109.11.8.44 Time of Day Control far ARS - per system ATBPS 5126.06
109.11.8.45 Time of Day NCOS Update A4T $0.54
109.11.8.46 Time of Day Routing - per line ATB $0.52
109.11.8.47 Trunk Verilication from Designated Station BVS 3039
109.11.8.48 UCD in hunl group - per #ine MHM, 067
HEU, N2T
109.11.9 Other

109.11.9.1  Custom Number See Applicable Owest Retail [
Tariff, Catalog or Price List less

Discount (which wili be provided
pursuant t¢ terms and condifions|

in CLEC's ICA).
109.11.9.2 PBX DID Complex Translation Digits OQutpuised Signaling Chng. 14.3¢
109.11.9.3 PBX DID Complex Translation Digits Signaiing Chng. 33.58
109.11.9.4 PBX DID Black Compromise 525.34
109.11.9.5 PBX DID Group of 20 Numbers 33.71
108.11.9.6 PBX DID Reserve Sequential Number Blogk £25.19
108.11.8.7 PBX DID Reserve Nanseauential TNs ; 23.51
108.11.9.8 PBX DID Manseauential TNs 35.37
109.11.10  Subseguent Order Charge NHCUU $12.75 4
109.11.41  Qwest Corporation (QC) IntralLATA Toll, LPIC 5123 See Applicable Qwest Retall 6

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant 1o terms and conditions|

in CLEC's ICA).
109.20 _ Miscellaneous Charges 5
109.20.1 Non-Design
109.20.1.1 _ Trouble isolation Charge (TIC} LTESX -
109.20.2 Design
109.20.2.1  Maintenance of Sarvice
109.20.2.1.1  Basic
- 109.20.2.1.1. First Increment MVWWXX h
109.20.2.1.1.; Each Additianal tncrament MVW X -
109.20.2.4.2 Overtime
108.20.2.1.2. First Increment MVWOX bl
109.20.2.1.2.; Each Additional Increment MVW2X -
108.20.2.1.3  Premium
109.20.2.1.3. First Incremant MVWPX a
409.20.2.1.3. Each Agditional Incremant IMVW3X -
108.20.2.2  Optional Testing (Additional Labor)
108.20.2.2.1 _ Basic, First and Each Addilienal increment OTNBX s
109.20.222 QOvertime, First and Each Additional Increment OTNOX -
109,20.2.2.3__Premium, Fitst and Each Additianal Increment OTNPX -
109.20.2.3 Dispatch {Additional Dispatch - No trouble found) VTEDC *
199.20.24  Dispatch for Maintenance of Service - No Troubls Found VTEDM “
109.20.3 Design and Non-Design
108.203.4 Trip Charge - Premises Vist Charge NRTCY b
109.20.3.2 Premises Work Charge
408.20.3.2.1  Basic
109.20.3.2.1. First hcrement HRD11 i
109.20.3.2.1.:Each Additional Incrament HRDA1 -
108.20.3.2.2 Overime
108.20.3.2.2. First Increment HRD12 -
108.20.3.2.2.: Fach Additional Increment HRDA2 -
108.20.3.2.3 Premium
108.20.3.2.3, First Increment HRD13 ol
108.20.3.2.3.. Each Additional increment HRDA3 )
109.20.3.3 Network Premises Wark Charge
109.20.3.31 Basic
108.20.3.3 1. First Increment HRH11 h
109.20.3.3.1.: Each Additional Increment HRHA1 b
109.20.3.3.2 _Cvertime
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108.20.3.3.2. First Increment HRH12

USOC Rocumg/':. Non-Recumngl No!esl

108.20.3.3.2.. Each Additignal Increment HRHA2 >
109.20.3.33 Premium
408.20.3.3.3. First Increment HRH13 *
108.20.3.3.3. Eath Additional Increment HRHA3 ]
108.20.3.4 Data Changse VTEDC -
108.20.3.5 Design Change H28 "
105.20.3.6 Expedite Charge, Per day advanced EQDRB *
108.20.3.7 Cancellation Charge No USOC ICB

109.23 _ QLSP™ installation and Comversion Nonrecurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges

109.23.1.1 QLSP™ Business, Centrex, PAL, and PRX Analog non-DID Trunks, Residential

109.23.1.1.1 _ First Line {Machanized) URCCU $1.50
109.23.4.1.2 Each Adgilional Line {Mschanized) URCCY $0.50
109.23.1.1.3  First Line {Manual URCCV $15.00]
109.23.1.1.4 Each Additional Line {Manual) URCCZ $3.00
109.23.1.2  QLSP™ PRX DID Trunks
109.23.1.2.1  First Trunk URCCD $18.59
109.23.1.2.2 Each Additional $2.81
109.23.1.3  QLSP™ ISDN BRt
109.23.1.3.1 _ First URCCU $13.64
109.23.1.3.2 Each Additionat $2.81
1 109.23.2 Installation Nonrecurring Charges
108.23.2.1  QLSP™ Busi ; Gentrex, PAL, and PBX Analog non-DID Yrunks, Residential
109.23.2.1.1  First Line {Mechanized) NHCRA $50.00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 _ First Line {Manual) NHCRB $75.00
109.23.2.1.4 Each Additiona! Line (Manual) NHCRD $20.00)
109.23.2.2 QLSP™ Apalog DID PBX Trunks $177.43]
108.23.2.3 QLSP™ ISDN-BRI $312.97
10923.3 Qwest AIN Features See Applicable Cwest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and canditions|
in CLEC's ICA).
109.23.4 Qwest Voice Messaging Services See Applicable Qwest Retail

Tariff, Calalog or Price List iess
Discount {which will be pravided
pursuant to ferms and conditicns

in CLEC’s ICA).
142 Operational Support Systems
112.1 Development and Enhancements, per Local Service Request
11214 OSS Start Up - Per Electronic Qrder All charges and increments
11212 OSS Start Up - Par Manual Order equal the comparable charges
and incremants provided in the
Qwest Wholesale PCAT.
112.2 Ongoing Operations, per Local Service Request
112.2.1 IMA Ongaing Maintenance. per Order All charges and increments
1222 EDI Ongeing Maintenance Expense, per Order equal the comparable charges
and increments provided in the
Qwesi Whoiesale PCAT.
112.3 Daily Usage Records File, per Record ) Ali ¢harges and increments
equal the comparable charges
and increments provided in the
Qwest Wholesale PCAT.

Notes

* Universal Service Order Codes (USCCs) have been provided in an effort io ease item description and USOC association with charges. In the event USOCs are inaccurate
or are revised, Qwest reserves tha right to correct the Rate Sheet. In the avent of any significant change(s), hotification wil be provided via the standard notificatian process.

- See Applicable Qwest Relail Tariff, Catalog or Price List for ali charges and increments.

1 OLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be billed at
the Analag Port rata and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will
receive the Residential end user credit,

2 QLSP™ servise includes nondiscriminatory access to al! vertical switch features that are loaded in Qwest's End Office Switeh. See the PCAT for all cornpatible and available
vertical swilch fealures. Oniy vertical switch features with Non-Recuring, Recurring. or Par Cccurrence charges are lisied. Non-Recurring charges are applicable whenaver
a feature is added - whether on new installation, canversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, ar Per Occurrence charges.

3 Reserved for future use.

4 The Subsaguent Oraer Charge is applicable on a per order basis when changes are requested Lo existing service. including changing a leephone numbaer, initiating or

removing Suspension or Service, denying or restoring service, atding. removing, or changing features, and other similar requests.
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USDC | “Recurring

S tinturitog | b

5 QLSP™ [SDN BRiand PBX are "Design”. Remaining QLSP™ services are *Non-Design”. All charges and increments shal be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalegs, or Price Lists and are subject ta change based en changss in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notificalion will be provided via the standard nolificalion protess.

6 Where the servics has been deemet to be a Talecornmunicatians Service, the Discount will be provided pursuant to CLEC's 1GA Where the service is not a
Telecommunicalions Sarvice, the discount will be 48%.
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. Recurring '] Nt

108.8 Shared Transport Purchased As Part of QLSP“‘V —

Cwest Local Services Platiorm™ Agragmant

109.8.1 QLSP™ Residential, Business, and PAL {Per MCU) $0.00:10400
109.8.2 QLSP™ Centrex, ISON BR} and PBX Analog Trunks (Per line#runk) UGUST $0.33!
109.11 Locat Switching Purchased As Part of QLSP™
109.11.1 Ports, Bastc Plan
109.11.1.1 _Analog Port $5.32
109.11.1.2 Residential end user credit LAWUR ($2.38
109.11.1.3 Effaclive QLSP™ Residential Analog Porl $2.94
109.11.1.4 Digital Port (Supportng BRI ISDN} $10.27
109.11.1.5 _PBX DID Port $6.84
108.11.2 Ports, If 80% YOY Volume Retention Plan Requiremants Are Mat
109.11.2.1  Analog Port $5.05
108.11.2.2 Analog Port, Residential end user cradit LAWUR {$2.14)
106.11.2.3 Effective QLSP™ Residential Analog Port $2.91
108.11.2.4 Digital Port {Supporting BRI ISON) $10.27
108.11.2.5 PBX Ot0 Pori $6.84
109.11.3 Purts, if 80% YOY Volume Retention Plan Requi Are Met
10¢.11.3.1__ Analog Port 34.79
109.11.3.2  Anaiog Port, Residential end user credit LAWUR $1.81),
100.11.33 Effective QLSP™ Residential Analog Port $2.88
108.11.3.4 Digital Port {Supporting BR! ISDN) $10.27
109.11.3.5 PBX DID Port $6.84
109.11.4 Poris, if 110% YOY Volume Growth Plan Requir Are Meat
109.11.4.1  Analog Port $4.26
1058.11.4.2 Analog Port. Residential end user credit LAWUR (81.43)
108.11.43 Effective QLSP™ Residential Analog Part $2.82
108.11.44 Digital Port {Supporting BRI ISON) $10.27
108.11.45 PBXDID Port $6.94
109.11.5 Ports, If 120% YOY Voiume Growth Plan Requirements Are Met
109.41.5.1  Analag Port $3.72
1091152 Anatog Port, Residential end user credit LAWUR {$0.96)
109.11.5,3  Effective QLSP™ Residential Analog Porl $2.76
109.11.5.4  Digital Port {Supporting BR! ISDN) $10.27
109.91.5.5 PBX DID Port $6.84
109.11,6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.6.%  Anakg Port 33.46
109.11.6.2 Analog Port, Resigential end user credit LAWUR (80.75)
109.11.6.3 Effective QLSP ™ Residential Analog Port §2.70
109.11.6.4 _ Digital Pori (Supporling BRI ISDN) $10.27
109.11.8.5 PBX DID Port $6.84
109117 Locat Switch Usape
109.11.7.1  QLSP™ Residentigl. Busi and PAL (Per MOU) $0.00133
109.11.7.2 QLSP™ Centiey, ISDN BRI and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.12
109.11.8 Switch Features
109.11.8.1 _ Account Codes, per System AZ8PS $96.05
109.11.8.2 Attendant Access Line, per Station Line DZR $1.21
102.11.8.3  Audble Message Waiting MGR, $1.05
IMwWw
108.11.8.4 _ Authorization Codes, per System AFYPS §$254.47
109.11.8.5 Aufomatic Line ETVPB $0.38
109.11.8.6 _ Automatic Raute Selgction - Cammon £quipment, per Systemn F5GPG $2.080.70
109.11.8.7 Call Drop NA-FID $0.44
109.11.8.8  Call Exclusion - Automatic NXB (ISDN) $1.05
109.11.88 Call Forwarding: Busy Line 169, B3JGH, $0.17
EVB
109.11.8.10 Call Forwarding: Busy Line ~ Don't Answer {Expanded) FVJ, FVIHG $0.17
108.11.8.11 Call Forwarding: Busy Line - Don't Answer (Overflow) EV2, $0.17
EVZHG
108.11.8.12_Call Forwarding: Busy Line - Don't Answer, Service Establishment |SEPFA $21.07
109.11.8.13 Call Farwarding: Busy Line - Inceming Only 69B1X $36.87
109.11.8.14 Call Forwarding: Busy Line {Expanded) FBJ, FBJHG 30.17
109.11.8.15 Cal Forwarding: Busy Line {Extarnaj) EVBHG $0.17
109.11.8.16 Call Forwarding: Buay Line {Overfiow) EVO, $0.17
EVOHG
108.11.8.17_Call Forwarding: Busy Line (Proagrammabie). Each Line ERB $0.17
109.11.8.18 Call Farwarding: Don't Answer EVD, §0.17
EVDHG,
B89H,
8ORHG
109.11.8.19 Call Ferwarding: Don't Answer (Expanded) FDy, $0.17
FDJHG
109.11.6.20 Call Forwarding: Don't Answer (Programmable) ERD 30.17
109.11.8.21_Call Forwarding: Don't Answer - Incoming Only |59A $36.87
109.11.8.22 Call Forwarding: Variable ESM $0.17
109.11.8.23 Call Hold {Centrext BAPPK $0.17
109.11.8.24 Call Transfer EO3 $0.17
108.11.8.25 Call Waiting / Cancal Cal Waiting ESX, 6SY $0.17
109.11.8.26 Call Wailing indication - per Timing State WUT $1.05
109.11.8.27_Centrex Common Equipment HYE, HYS $1,430.62
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L R Lt AS0C | iRecurring | ‘Non<Recurring : | ‘Notes
109.11.8.28 CLASS - Call Trace, per Occurrence NO USOC $0.17
109.11.8.29 CLASS - Calling Name & Number NINK $0.17
109.11.8.30 CLASS — Calling Number Delivary NSD $0.17
109.11.8.31 CLASS - Calling Number Delivery - Blocking NDD(ISDN}, $0.17

NKM, NKS
109.11.8.32 CLASS — Continucus Redial NSS 30.17
108.11.8,33 CLASS — Last Call Return NSO 0.17
109.11.8.34 CLASS — Priority Caliing NSK 0.17
108.11.5.35 CLASS - Selsctive Call Forwarding NCE .17
109.11.8.368 CLASS — Selective Call Rejectian NSY 3017
109.11.8.37 CMS - Packet Control Capability, per System PTGPS $502.24
109.11.8.38 CMS - System Establishment - Initial instailation MBSXX $1,004.48
109.11.8.39 CMS - System Estabtishmenl - Subseguent Installation CPVWO $502.24
108.11.8.40 Conference Calling - Meet Me MJIJPK 346.50
108.11.8.41_Conference Calling - Presat MO9PK 46.50
109.11.8.42 Conference Calling - Station Dial {6-way) GVT 49.57
109.11.8.43 Direct Station Selection / Busy Lamp Field. per Arrangement BUD $0.17
109.11.8.44 Directed Call Pick up 6MD $0.17
109.11.8.45 Dirgcted Call Pick up with Barge-in 68D $0.17
108.11.8.46 Distinctive Ring / Distinctive Call Waiting RNN $50.12
109.11.8.47 Distinctive Ringing (Distingtive Alart) WDD §0.17
108.13.8.48 Expensive Route Waming Tone, par System AQWPS $80.84
109.11.8.4¢ Faciity Restriction Level, par Syslem FRKPS $43.02
109.141.8.50 Group Intercom GCN $0.57
108.11.8.51 Hol Line (Centrex), per Line HLN $0.17
108.11.8.582 Hunting (Centrex) NO USOC $0.17
106.11.8.53 Hunting: Multiposition Hunt Qusuing MH5 $37.48
108.11.8.54 Hunting: Muitiposiion with Annauncement in Queus MHW $37.48
108.14.8.55 Hunting: Multipasiiion with Music in Gueue MOHPS $37.02
108.11.8.56 !SDN Short Hunt NHGPG $1.83
109.11.8.57 Loudspeaker Paging, per Trunk Group PTOPG $194.83
109.11.8.58 Make Busy Arangements, per Group ADAEX, P85 30.81
109.11.8.56 Make Busy Arrangements per Line MB1 $0.61
109.11.8.60 Message Center, per Main Station Line MFR $0.44
108.11.8.61 Message Waiting Visual MV5 $0.44
109.11.8.62 Music On Hold, per System MHHPS $31.59
108.41.8.63 Privacy Rel K7KPK $0.62
109.11.8.64 Query Time QTiPK $0.44
109.11.8.65 SMDR-P Archived Data SR7CX $165.29
109.11.8.86 SMDR-P Service Establiskment Charge, Initial Installation SEPSP, $361.84
JSEPSR
109.11.8.67 Speed Calling - Fight Coge Capacity ESL, GV, $0.17
EZJ. GvZ
109.11.8.68 Speed Calling - Thirty Code Capacity ESF, Gv2, $0.17
EVH, GW
109.11.8.69 Station Camp - On Servite, per Main Station CPX $0.44
100.11.8.70 Three Way Caliing ESC $0.17
109.11.8.71 Time of Day Contral for ARS, per System ATBPS $135.83
109.11.8.72 Time of Day NCOS Update AAT 30.71
109.11.8.73 Time of Day Rouling, oer Line ATB $0.67
109.11.8.74 Trunk Verification from Designated Station BVS $0.51
109.11.8.75 LICD in Hunt Graup, per Line MHM, HEU, §0.61
NZT
109.11.8.76 Wamm Line WLS $0.17
109.11.9 Other
108.11.9.1 Custom Number See Applicable Qwest Retail Tariff, 6
Catalog or Price List less Discount
(which will be pravided pursuant 1@
terms and conditions in CLEC's
ICA).
108.11.8.2 PBX DID Complex Translation Digitai Qutpulsed Changed Signaling $15.89
108.11.9.3 PBX DID Camplex Transiation Signaling Change $37.08
102.11.9.4 PBX DID Block Compromise $26.66
109.11.9.5 PBX DID Reserva Sequential # Biock 20.50
109.11.8.6  PBX DD Resarve Nansequential Telephane Numbers 24.71
109.11.8.7 PBX D'D Nonseguential Telephone Numbers 34.27
109.11.10 Subseguent Order Charge NHCUU $14.24 4
109.41.11 Qwest Corporation (QC) IntralLATA Toll, LPIC 5123 See Applicable Cwest Retail Tariff, &
Cataiog ar Price List less Discount
(which will be provided pursuant to
terms anc conditions in CLEC's
ICA).
109.20  Miscellaneous Charges 5
109.20.1 Non-Design
108.20.1.1 _ Troubie Isolafion Charge (TIC) IMCE -
108.20.2 Design
1058.20.2.1 Maintenance of Sarvice
109.20.2.1.1  Basic
109.20.21 1.1 First Increrment MVW.RX h
109.20.2.1.1.2__Each Addilional tncrement MVW X b
108.20.2.1.2  Overtime
109.20.2 1.21  First Increment MYWOX i

QOwast Local Services Platform™ Agrasment
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L . ‘ Hsoc .Non=Recurrimg :
106.20.2.1.2.2  Each Additional Inccement MVW2X -
108.20.2.1.3  Premiurm
108.20.2.1.3.1  First increment _IMVWPX -
109.20.21.3.2 Each Additional Increment MVW3IX -
102.20.2.2  Ophona! Testing {Additional Labor)
108.20.2.2.1  Basie, First and Each Additional Increment QTNBX b
10820.2.2.2 Qvertime, First and Each Addiifonal Increment IOTHOX h
109.20.2.2.3 Pramium, First and Each Addiipnal increment OTHPX -
108.20.2.3 Dispatch (Additional Dispateh - No frouble found) VTEBC -
108.20.24 Dispatch for Mainienance of Service - No Trouble Found VTEDM -
109.20.3 Design and Non-Design
109.20.3.1__Trp Charge - Premises Visit Charge SCO |
109.20.3.2  Premises Work Charge
108.20.3.2.1  Basic
108.20.3.2.1.4 _ First Incrament HRD11 b
108.20.3.2.1.2  Each Additional Increment HRDA1 -
108.20.3.2.2  Overiime
109.20.3.2.2.1 _ First Increment HRD12 bl
105.20.5.2.2.2  Each Additional Increment HRDAZ ™
109.20.3,2.3  Premivm
109.20.3.2.3.1  First increment HRD13 -
109.20.3.2.32 Each Additional Increment HRDA3 i
109.20.33  Network Premises Work Charge
109.20.3.8.1 __Basic, First increment HRR11 “
106.20.3.3.2 Basic, Each Additional Incremant HRRA1 ]
109.20.3.3.3 Overtime, First Increment HRR12 i
108.20.3.5.4 Overtime, Each Additional Increment HRRA2 -
10820.3.3.5 Premium, First Increment HRR13 b
100.20.3,3.6  Premium, Each Additional increment HRRA3 i
108.20.3.4 Oste Change VIBDC -
109.20.3.5 Design Change H28 -
109.20.3.8 _Expedite Charge, Per day advanced ECDDR ol
109.20.3.7__ Cancellation Charge Ne USOC ICB
10023  QLSP™ Installation and Converslon Nonrecurting Charges (NRCe)
109.23.1 Conversion Nonrecurring Charges.
106.23.1.1 _ QLSP™ Busii Centrax, PAL, and PBX Analag non-DID Trunks, Residential
109.23.1.1.1__ First Line {Mechanized) URCCU $1.50
109.23.1.1.2 Each Additionat Line {Mechanized) URCCY $0.50
109.23.1.1.3 _ First Line {(Manual) URCCV $15.00
108.23.1.1.4  Each Additional Line (Manual) URCGZ $3.00
108.2312 QLSP™ PBX DID Trunks
108.23.1.21  First Trunk URCCD $30.11
109.23.1.2.2 _Each Adddtianal $2.85
108.23.1.3 QLSP™ ISDN BRI
108.23.1.3.1  First URCCU $32.01
10823.1.3.2 _Each Additianal $2.85
109.23.2 Installation Nonrecurting Charges
108.23.2,1  QLSP™ Bys) , Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line {Mechanized} NHCRA 50.00
109.23.2.1.2 Fach Additional Line {Mechanized) NHCRC 18.00
109.23.2.1.3  First Line (Manual) NHCREB 75.00
109.23.2.1.4 Each Additipnal Line (Manual) NHCRD 20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks $15.82f
109.23.2.3 QLSP™ ISDN-BRI $310.62]
10923.3 Qwest AIN Features See Applicable Quwest Retail Tariff,
Catalog or Price List lees Discount
(which will be provided pursuant ta
terms and canditions in CLEC's
ICA),
234 Qwest Volce Messaging Servicas
109 oles fing Ses Applicable Qwest Retail Tariff,
Catalog or Price List iess Discount
(which will be provided pursuant to|
terms and condtians in CLEC's
ICA).
]
112 Operatiohat Support Systems 1
112.1 Devealomeants and Enhancements, per Local Service Request Ali charges and increments equal
112.2 Ongoing Operations, per Loca! Service Requesi the comparable charges and
112.3 Daily Usage Racords File, per Racord increments providad in the Qwest
Wholesale PCAT.

Notes

Qwest Lacal Services Platform™ Agreement QLSP™ Rate Sheet-V1.2.3 04.11.08

. Universal Service Order Cades (USOCs) have been provided in an effort ta ease item description and USOC association with charges. In the svent USOCs are inaccurate or




Qwest Lacal Services Platform™ (QLSP™) Rate Page - Qregon
January 1, 2007 through Term*

. N ; ; : : 3 usoc Racurring ] ‘Non-Re Jsl Nntas..‘.l
are revised, Qwest reserves the right i carrect the Rate Sheat. In the event of any significant change(s), notification will be provided via the standard notification Process.

uinf See Applicable Qwest Retail Tariff, Gatalog ar Price List for all chargas and increments.

1 QLSP™ Business and Residential services utilize the same Class of Service and line Univarsal Service Order codes (USOCs). OLSP™ Residential services will be billsd at the
Analog Port rale and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC wili receive
the Rasidential end user cradit.

2 QLSP™ service includes nondiscriminatory access o all vertical switch features that are loadad in Qwest's End Office Switch. See the PCAT for all compatible and availabie
vertical switch features. Only verlical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
fealure is added - whether on new installation, conversion, ar changs order activity. Those vertical switch faatures not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Drder Charge is applicable on a per order basis when changes are requestsd to existing service, includng changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLSP™ ISDN BRI ang PBX are "Design”. Remaining OLSP™ servicas are "Nan-Design®. All charges and incraments shall be the sama s the comparabls charges ang
increments provided in Uwest Retail Tarifts, Catalogs, or Price Lists and are subject fo change based on changes in thase underlying Qwest Retail Tariffs, Gatalogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process.

B Where the service has been deemed 1o be a Telecommunications Sarvice, the Discount will be provived pursuant to CLEC'S ICA. Where the selvice is nat a
Telecommunications Service, the discount will be 18%.
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109.8 Shared Trangport Purchased As Part of QLSP™
109.8.1 QLSP™ Residential and Business (Per MOU) $0.00135786
10882 QLSP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per linefrunk} UGUST $0.44
109,11 Local Switching Purchased As Part of QLSP™
108114 Ports, Basic Plan
108.11.1.1  Analog Port $8.80
109.11.1.2 Rasidential eng user credit LAWLIR ($5.18) 1
1691113 Effactive QLSP™ Residantial Anaiog Port $3.64 1
109.11.1.4 Digital Port {Supporiing BRI ISDN} $18.61
109.11.1.5 PBX DID Part $11.06
109.11.2 Ports, If 80% YOY Volume Plan Requirements Are Met
109.11.21  Analog Port 0.36
109.11.2.2 Analog Port. Residential end user credit LAWUR {$4.76) 1
109.11.2.3 _Effective QLSP™ Residential Analog Part 3.60 1
109.11.2.4  Digital Part (Supporting BRI ISDN) $18.61
108.14.2.5_ PBX DID Port $11.06
109.11.3 Ports, If 80% YOY Volume Retention Plan Reguirements Are Met
108.11.3.1_ Analog Port $7.82
109.11.3.2 Analag Port, Residantial end user credit LAWUR ($4.35), 1
109.11.3.3 __ Effective QLSP™ Residential Anslpg Port $3.57 1
109.11.3.4 _ Digital Port (Supporting BRI ISDN} $18.61
109.11.3.5 PBXDID Port $11.06
109.11.4 Ports, if 110% YOY Valurne Growth Plan Requirements Are Met
108.11.4.1__Analog Port 7.04
108.11.4.2 Analog Port, Residential end user credit LAWUR {$3.55) 1
1058.11.4.3 Effective QLSP™ Raesidential Analog Fort 3.48 i
108.11.4.4 Digital Port {Supperiing BRI ISDN) $18.61
108.11.4.5 PBX DID Part $11.06
10%.11.5 Ports, If 120% YOY Volume Growth Pian Reguirements Are Met
108.11.5.1  Analog Port $6.16
108.11.5.2 _Analog Port. Residential end user credit LAWUR {52.74) 1
109.11.5.3 Effactive QLSP™ Residential Analog Part $3.42 1
100.11.5.4 _Digttal Ponrt (Supporting BRI [SDN} $18.61
109.41.55 PBXDID Port $11.08
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.6.1 _ Analog Pant §5.72
109:11.8:2 _ Analog Port, Residentiat end user credit LAWLR ($2.37), 1
109.11,6.3 Effective OLSP™ Residential Analog Port $3.35 1
109.11.6.4  Digital Port (Supporting BRI ISDN) $18.61
108.14.6.,5 PBXDID Port $11.06
108.11.7 Locat Switch Usage
109.11.7.1 _ QLSP™ Residential and Business (Per MOL) $0.000702
109.11.7.2  QLSP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per Line/Trunk) UGUEM $0.68
109.11.8 Swiltch Features 2
105.11.8.1  Account Cades - pet systam AZBPS $81.28
108.11.8.2 Aftendant Access Line - per station line DZR $1.17
109.11.8.3  Audible Message Waiting MGN, $1.03
MWW
109.11.84  Authorization Cades - per system AFYPS $243.08
109.11.85 Automatic Line, per station line ETVPB $0.35
109.11.86 Automatic Raute Seleclion - Common Equip. per system F5GPG $2.132.83
109.11.8.7 CallDrop NA-FID $0.35
109.11.8.8 NXB $1.03
Cail Exclusion - Autornatic (ISDN)
09.11.8.% NA-FID $0.68
Calt Exclugion - Manual (IDSN)
109.11.8.10Call Forwarding incaming Only 6981X $38.52
108.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmabie Sve, Establishment |SEPFA $368.52
109.11.8.12_Call Waiting indication « per timing state WLUT $1.03
109.11.8.13 HYE, HYS
CENTREX Common Equipment $1,225.34
109.11.8.14 CF Don'l answer/CF busy customer Programmable - per Line FSwW $1.03
109.11.8.15 CLASS - Call Trace, per Occurrence NO USOC $148
109.11.8.18 CLASS - Continuous Redial NSS $1.28
109.11.8.17 CLASS - Last Call Return NSQ 1,29
109.11.8.18 CLASS - Priority Calling NSK 1.22
102.11.8.19 CLASS - Selective Call Forwarding NCE 1.28
109.11.8.70 CLASS - Selactive Call Rejection NSY 1.22
108.11.8.21 CMS - PACKET CONTROL CAPABILITY. PER SYSTEM IPYGPS $483.50
102.11.8.22 CMS ~ SYSTEM ESTABLISHMENT - INITIAL INSTALLATION IMB5SXX $987.00
402.11.8.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $493.50
109.11.8.24 Canfe e Calling - Maet Me MJJPK §43.15
109.11.8.25 Cc @ Calling - Preset MOIPK $43.15
109.11.8.26 Conference Calling - Station Dial GVT $46.36
109.11.8.27 Dir Sta Sel/Busy Lamp Fld per arrangemant BUD $0.35
109.11.8.28 Directad Call Pickup with Barge-in sMD $20.48
108.11.8.28 Directad Call Pickup without Barga-tn IE) $20.45
108.11.8.30 Distinctive Ring/Distinctive Call Walling RNN $40.95
109.11.8.31 Expensive Route Waming Tone- per sysiem AQWPS $73.05
109.11.8.32 Facility Restrictian t evel - per systern FRKPS $44.94
108.11,8.33 Group Intercom- Per Ling GCN $0.46
109,11,8.34 Hot Line - par ling HLA. HLN $71.03

Qwest Local Services Platform™ Agreemant
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109.11.8.35 Hunting: Muliposition Hunt Queuing - per group MHS 38.20
109.11.8.36 Hunting: Multiposition with Announcement in Queue MHW 39.20
109.11.6.37 Hunting: Muliposition with Music in Gueus MOHPS $41.39
109.11.8.38 SDN Short Hunt NHGPG $1.73
109.11.8.39 Loudspeaker Paging - per trunk group PTQPG $175.33
109.11.8.40 Make Busy Arrangements - per group JAQAEX,

el $0.68
109.11.8.41 Makg Busy Arrangements - per line MB1 $0.88
109.11.8.42 Message Center - per main station line MFR $0.35
109.11.8.43 Massage Waiting Visual, per ling MVS 3$0.35
108.11.8.44 Music On Hold - per system MHHPS $23.50
109.11.8.45 Privacy Releass, per station fing KTKPK $0.48
109.11.8.46 Quary Time, per station ling QT1PK $0.35
109.11.8.47 SMOR-P - ARCHIVED DATA SR7CX $180.10
109.11.8.48 SMOR-P - SERVICE ESTABLISHNMENT CHARGE, INITIAL INSTALLATION SEPSP,

SEPSR $aaas7
108.11.8.49 Station Camp-On Service - per main line, per line CPK $0.35
108.11.8.50 Time of Day Control for ARS - per system ATEPS $127.82
109.11.8.51 Time of Day NCOS Update JA4T 30,55
109.11.8.62 Time of Day Routing - per line ATEB $0.52
109.19.8.53 Trunk Vertfication fram Dasignated Statian BYS $0.40
109.11.8.54 UGD in hunt group - per ling MHM, 50.68

HBU. NZT )

109.11.9 Other
109.11.8.1  Custom Number Sae Applicable Qwast Retail Tarff, §
Caltalog or Price List less Discount
{which will be pravided pursuant to
terms and conditions in CLEC's
ICA).
108.11.9.2  PBX DID Complax Translations Digits Outpulsed Change Signaling $14.59
109.11.2.3 PBX OI0 Compfex Transiations Signaling Change £34.05
109.11.9.4 PBX B0 Black Compromise 25.68
109.11.9.5 PBXDID Group of 20 Numbars 34.18
109.11.9.8 PBX DID Reserve Saguential # Block 25.54
109.11.8.7 PBX DD Reserve Non Segqusniial TN 23.84
109.11.9.8  PBX DID NonSeguential TN $35.87
109.11.10 Subsequent Order Charge NHCUU §13.78 4
109.11.11 Owest Carporation (QC) Intrab ATA Toll, LPIC 5123 See Applicable Qwest Retail Tariff, B
Catalog or Price List less Discount
(which will be provided pursuant to
terms and conditions in CLEC's
1GA).
109.20 _Miscellaneous Charges 5
109.20.1 Non-Design
108.20.1.1  ¥roubls Isolation Charge (TIC) LTESX i
108202 __ Design
109.202.1 Maintenance of Service
102.20.2.1.1 _ Hasic
108.20.2.1.1.1 _ First increment MVWXX i
109.20.2.1.1.2 _ Each Additional Increment MVW1X -
109.20.2.1.2 _ Overtime 1
108.20.2.1.2.1 _ First increrment MYWOX -
109.202.1.2.2  Each Addilional increment MVW2X -
109.20.2.1.3  Premium
108.20.2.1.3.1 __ First Increment MVWPX I
108.20.2.1.3.2  Each Additional lcrement MVW3IX -
109.20.2.2  QOptional Testing (Additional Labar)
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX i
108.20.2.22  Overime, First and Each Additional Incrament OTNOX -
109.20.2.2.3 Premium, First and Eaci Additional Increment OTNPX ]
108.20.2.3 Dispatch (Additianat Dispatch - No troubla faund) VT6DC b
108.20.2.4  Dispatch for Maintenance of Sarvice - No Trouble Found VTEDM i
109.20.3 Design and Non-Design
108.20.3.1 _ Trip Charge - Premisas Visit Charge No USOC e
109.20.3.2  Premises Work Charge
109.20.3.21 Basic
108.20.3.2.1.1 __First lncrement HRD11 -
106€.20.3.21.2  Each Additional Increment HRDA1 i
100.20.3.2.2  Overtime
109.20.3.2.2.1  First Increment HRD12 i
108.20.3.2.2.2  Each Additional increment HRDAZ2 il
109.20.32.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 hl
108.20.3.2.3.2 Each Additional Incremant HRDA3 >
109.20.3.3  Network Pramiges Work Charge
109.20.3.3.1  Basic, First Incrament HRR11 o
109.20.3.3.2 Basic. Each Additional Increment HRRA1 >
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109.20.3.3.3  Overtime, First lncrement HRR12 -
108.20.3.34 Qvartime, Each Additianal increment HRRAZ h
109.20.3,3.5  Premium, First Increment HRR13 -~
109.20.3.3.6  Premium, Each Additional (ncrement HRRA3 |
109.20.3.4 Dats Change VTEDC h
108.20.3.5 Design Change H28 hd
109.20.3.6 Expedite Charge. Per day advanced EQDDB b
109.20.3.7 Canceliation Charge No USOC ICB|
108.23 QLSP™ installation and Conversion Nonrecurring Charges (MRCs)
109,231 Conversion Noneecusring Charges
109.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analof; non-DID Trunks, Residential
109.23.1.1.1__ Firsi Lina (Mechanized) URCCU $1.50
108.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.2  First Line (Manual) URCCY $15.00
108.23.1.1.4  Each Additional Line (Manual} URCCZ $3.00
109.23.1.2 QLSP™ PBX DID Trunks
10923121 Firsl Trunk URCCD $30.09
108.23.1.2.2 _ Each Additional $2.82]
108.23.1.3  QLSP™ (SDN BRI
108.25.1.3.1__ First URCCU $31.57
109.23.1.3.2  Each Additional 52.82
109.23.2 ] jon Nonrecurring Charges
109.23.2.1 QLSP™ Business, Centrex, PAL and PBX Analog non-DID Trunks, Residential
108.23.2.1.1 _ First Line {Mechanized) NHCRA $50.C0)
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3  First Line {(Manual) NHCRB 75.00
109.23.2.1.4 Eagh Additional Line (Manual NHCRD $20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks $165.26
109.23.23 QLSP™ |SDN-BRI $317.33]
109.23.3 Qwest AIN Faatures Sae Applicable (west Retail Tariff,
: Cataleg or Price List less Discount
{which will be provided pursuant ta
terms and condilions in CLEC's
ICA).
109234 Qwest Volce Messaging Services Sea Applicable Cawvest Retail Tariff,
Catalog or Price List less Discount
{which will be provided pursuant fo
tarms and conditions in CLEC's
ICA).
|

112 erational Support Systems |
112.1 Develaments and Enhancements, per Local Service Request All eharges and increments equal
112.2 Ongaing Operations, per Local Service Request the comparable charges and
1123 Daily Usage Records File, per Record incraments pravided in the Crwest

Wholesale PCAT.

Notes

. Universal Service Ordar Cades (USOCs) have been provided in an affort to ease item descriplion and USOC associatien with charges. In the event USOCs are inaccurate or are
revised, Qwest reserves the fight to correct the Rate Sheet. In the event of any significant change(s), rotification will he provided via the standarg notification Process.

= See Applicable Qwest Relail Tariff, Catalag or Price List for all charges and ingrements.

1 QLSP™ Business and Residential services utiize the same Class of Service and ling Universal Service Order codes (USOCs). QLSP™ Residential services will be bilied at the
Analog Port rate and only those lines that specifically qualify for and are identified as serving a resicential end-user customer by the presence of the LAWUR USOC will recaive
the Residential end user credit.

2 QLSP™ service includes nondiscriminatory aceess to all vertical switch features that are loaded in Qwest’s End Office Switch. Ses the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Nan-Recurring, Recurting, or Per Occutrence charges are listed. Non-Racurring charges are applicable whenever a
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features nol listed have a rate of $0 for Monthly Recursing, Non-
Recurring, or Per Occurrence charges.

3 Rassarved for future use.

4 The Subseguent Order Chargs is applicable on & per order basis when changes are requested to existing service, including changing & telephone number, initiating or remaving
Suspension or Service, denying or restaring service, adding. remaving, or changing features, and other similar requests.

i QLSP™ |SDN BR! and PBY, are "Design”. Remaining QLSP™ sarvices are “Non-Dasign”. All charges and increments shali be the same as the comparable charges and
incremants pravided in CQwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Pricg
Lists, In the gvent & rate changes, notification will be provided via the standard nolification process.

6

Where the service has been deemed to be a Telecornmunications Sarvice, the Discount will be provided pursuant to CLEC's ICA, Whare the service is nol a Telecommunications
Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLSP™

US0C - |:Rectiring ] ‘Mon-Reciirring

108.8.1 QLSP™ Residantial, Businagss, and PAL {Per MDL) $0.0010390
109.8.2 QLSP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per lineftrunk) UGUST $0.33

109.11 Local Switching Purchased As Part of QLSP™

109.111 Ports, Basic Plan

109.11.1.1__Analog Port 3843
109.11.1.2 Residential end user credit LAWUR ($2.47) 1
106.11.1.3 Effeclive OLSP™ Residential Analog Part $5.96 1
109.71.1.4  Digital Port {Supporting BRI ISDN) $15.36
102.11.1.5  PBX DID Port $6.91
109.11.2 Ports, If 80% YOY Volume Retention Plan Requirements Are Met
109.11.2.1 _Analog Port $8.01
109.11.2.2  Analog Port, Residantial end user credit LAWUR {$2.11) 1
109.11.2.3  Effective QLSP™ Residential Analog Port $5.80 1
109.11.24 Digital Port (Supponting BRI ISDN} $15.36
1p9.11.2.5 PBX DID Port £6.91
109.113 Ports, If 30% YOY Valume Ratention Plan Regquirsments Are Met
109.41.3.1 _ Analog Port $7.59
109.11.3.2 _Analog Port, Residential end user credit LAWUR {81.75) 1
109.11,3.3 Effective QLSP™ Residential Analog Port 55.84 1
108.91.34 Digital Port {Supporting BRI ISDN) $15.36
109.11.3.5 PBXDID Port $6.91
109114 Ports, if 140% YOY Volume Growth Plan Requirements Are Mot
109.11.4.1  Analog Port 38.74
109.11.4.2 _ Analog Port, Resideniial end user credit LAWUR {$1.02) 1
109.11.4.3 _ Effective QLSP™ Residential Analog Part $5.72 1
109.11.4.4 Digital Port (Supporting BRI ISDN) $15.36
109.11.4.5 PBXDID Port $6.91
102115 Ports, If 120% YOY Volume Growth Plan Requirements Are Met
109.11.5.1__ Analog Parl $5.90
109.11.5.2  Analag Port, Residential end user credit LAWUR ($0.30) 1
109.11.5.3 Effective QLSP™ Residential Analag Port $5.60 1
109.11.5.4  Digital Port (Supporting BRI ISON) $15.36
109.11.5.5 PBX DIO Port §6.91
109.11.8 Ports, i 135% YOY Volume Growth Plan Requirements Are Met
108.11.6.1 _ Analog Port $548
108.11.6.2  Analog Port, Residential end user credit LAWUR $0.00 1
108.11,6.3 _ Effective QLSP™ Residential Analog Porl §548 1
109.11.6.4 Dipital Port {Supporting BRI ISDN) $15.36
108.11.6.5 PBX DID Pori $6.91
109.41.7 Lacal Switch Usage :
108.11.7.1  QLSP™ Residential, Business, and PAL {Psr MOU) $0.00
109.11.7.2  QLSP™ Centrex, ISON BRI and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.00
109.11.8 Switch Features 2
109.11.8.1 Accaunt Codes ~ per Systam AZZPS $43.59
109.11.82 _Attendant Access Line - per Station Uine DZR $0.63
109.11.83  Audible Message Waiting MGN, $0.58
MWW
109.51.8.4  Authorization Codes - per System AFYPS $131.27
109.11.8.5  Automalic Line ETVPB $0.19
109.11.86 Automatic Route Selection - Common Equipment., per System F5GPG $1,151.80
109.11.8.7  Call Drap NA-FID 30.18
109.11.8.8  Call Exclusion - Automatic NXB $0.56
(1SDN)
109.11.8.8  Cail Exclusion - Manual NA-FID $0.37
(IDSN)
408.11.8.10 Call Forwarding Busy Line - Incoming Only BIB1X $20.80
109.11.8.11 Call Farwarding Oon't Answer / Call Forwarding Busy - Cusiomer Programmable, per Line FSW $0.56
108.11.8.12 Call Forwarding Don‘t Answer Incoming Dnly B83A $20.80
108.11.8.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FV, $20.80
FVIHG
108.11.8.14 Call Forwarding: Busy Line / Don't Answer Pragrammabie Service Establishment SEPFA $3.59
109.11.8.15 Call Forwarding: Don't Answer 68H, EVD, $20.80
EVDHG
108.11.8.16 Call Waiting Indication, per Timing State WUT : $0.56
109.11.8.17 Centrex Common Equipment HYE. HYS $661.73
109.11.8.18 CLASS - Call Trace. per Occurrence NO USOC 1.78
109.11.8.19 CLASS - Continuous Redial NSS 30.69
109.11.8.20 CLASS - Last Call Raturn NSQ - .70
: 109.11.8.21 CLASS - Priority Calling NSK 0.66
| 109.11.8.22 GLASS - Selective Call Forwarding NCE 0.6
109.11.8.23 CLASS - Selective Call Rejection NSY $0.68
109.11.8.24 CMS - Packet Contro! Capabllity, per System PTGPS $268.51
‘ 109.11.8.25 CMS - System Esiablishment - Injtial Instalation MBSXX $533.01
109.11.8.26 CMS - Sysiem Establishment - Subsequent installation CPVWO $286.51
109.11.8.27 Conference Calling - Mest Me MIJPK $23.30
109.11.8.28 Conference Calling - Preset MOSPK $23.30
109.11.8,29 Direct Station Selected / Busy Lamp Field per Arrangement BUD $0.19
109.11.8.30 Oirected Call Pickup with Bargs-in 6MD §$11.08
109.11.8.31 Dirscted Call Pickup without Barqe-in 69D $11.06
108.11.6.32 Distinclive Ring / Distinctive Call Waiting RNN $22.12
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3 ] USOC Rmm’ Non-Recurring | ‘Notes'
109.11.8.33 Expensive Route Waming Tone, per System AQWPS $35.45
109.11.8.24 Facility Restriclion Level, per System FRKPS $24.27
109.11.8.35 Group Intercorn GCN $0.25
109.11.8.38 Mot Ling. per line HLA, HLN $0.56
109.11.8.37 Hunting: Muttiposition Hunt Queuing MH5 $21.17
109.11.8.38 Hunting: Multiposilion with Anhouncement in Qusue MHW $21.17
109.11.8.38 Hunting: Multiposition with Music in Queue IMOHPS 32235
109.11.8.40 ISON Short Hunt NHGPG $0493
109.11.8.41 Loudspeaker Paging.- per Yrunk Group PTQPG $96.85
109.11.8.42 Make Busy Arrangements.- per Group [ASAEX, 3037

P&8
109.11.8.43 Make Busy Amangements, par Line JMB1 0.37
104.11.8.44 Message Centsr par Main Station Line MFR 50.19
109.11.8.45 Massage Walling Visual M5 0.19
109.11.8 46 Music Qn Hold, per System MHHPS $12.69
108.11.8.47 Privacy Release K7KPK $0.26
108.11.8 48 Query Time QT1PK $0.19
4058.11.8.49 SMDR-P . Archived Data SR7CX $97.26
1094.11.8.50 SMDR-P - Servics Establishment Charge, Initial Instaliation SEPSP, $164.15
SEPSR
708.11.8.51 Station Camp-On Service, per Main Station CPK $0.19
108.11.8.52_Time of Day Contral for ARS - per Systam ATBPS $69.03
109.11.8.53 Time of Day NCOS Update A4T 0.30
104.11.8.54 Time of Day Routing.- per Line ATB 0.28
108.11.8.55 Trunk Verlfication from Designated Statian BVS Q.22
$08.11.8.56 UCD in Hunl Group, pey Line MHM, HEU,| $0.37
NZT
109.11.9 Other
108.11.8.1  Custom Numbar Ses Applicable Qwest Retail 3
Tariff, Catalag or Price List less
Discaunt {which will be provided
pursuan? to terms and conditions,
in CLEC's ICA).
109.119.2 PBX DID Complex Translalions Digits Ouipuisad Change Signaling 14.71
108.11.8.3 PBX DID Camplex Translations Signaling Change 34.56
108.11.8.4 _PEX DID Block Compromise 26.08
102.11.9.5 PBX DID Grougp of 20 Numbars 34,70
108.11.9.6 PBX DID Reserve Saqusntial # Block 2583
109.11.8.7 PBX DID Reserve Nonsequential Telephone Number $24.20
108.11.8.8 PBX DID Nonseguential Telephone Number $36.41
109.11.10 Subsequent Order Charge NHCULU $3.80 4
1091111 Qwest Corporation (QC) intralL ATA Toll, LPIC 5123 Ses Applicable Qwest Ratail 3
Tarlff, Calalog er Price List less
Discount (which wilt be provided
pursuant to terms and conditions;
in CLEC's ICA).
109.20 _Miscellaneous Charges 5
109.20.1 Non-Design
109.20.1.1 _ Trouble kalation Charge (TIC) LTESX e
109.20.1.2 __Network Premises Wark Charge - Basic
109.20.1.2.1 _ First increment HRH11 i
109.20.1.2,2 _ Each Additional Increment HRHA1 -
109.20.2 Design
109.20.2.1  Maintenance of Service
109.20.21.1 Basic
108.20.2.1.1.1 _ First Incremant MVWXX i
108.20.2.1.1,2  Each Additional increment lﬁmm *
108.20.2.1.2  Qvertime |
102202121 First Increment MVYWOX *
109.20.2.1.2.2 _Each Additional Increment MVWZ2X i
109.202.1.3 Premium
109.20.2.1.3.1 _ First increment MVWPX bl
108.20.21.3.2  Each Addilional Intrement MVW3IX b
108.20.2.2 Oplional Testing (Additiona) Labor)
109.20.2.2.1 _ Basic, First and Each Additional imcremarnt OTNBX b
108.20.2.2.2 Ovartime, First and Each Additional Increment OTNOX -
108.20.2.2.3 _Premium, First and Each Additional Increment OTNPX -
109.20.2,3 Dispatch (Additional Dispatch - No trouble faund} VT6DC b
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTBDM b
109.20.2.5 Network Premises Work Charge
109.20.2.5.1  Basic
109.20.2.5.1.1 _ First Incrament HRH11 |
109.20.2.59.2  Each Additional Increment HRHA1 -
108.20.2.5.2  Overtime
108.20.2.52.1 _ Firat incrament HRH12 il
109.20.2.5.22 _ Each Additional Increment HRHAZ -
102.20.2.5.3  Premium
109.20.2.5.3.1 _ First Increment HRH13 -
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= e i : I _ usoC ‘Recurring | MonRecurring § Noteg
109.20.25.3.2  Each Additional Increment HRHA3 b
109.20.3 Design and Non-Design
109.20.3,1__ Trp Charge - Premises Visit Charge NRTCY. e
109.20.3.2 Pramises Work Charge
109.20.3.2.4  Basic
109.20.3.2.1.1  First Increment HRD11 i
109.20.3.2.1.2  Each Additonal Increment HRDAT ha
108.20.3.2.2  Overime
108.20.3.2.2.1  First Increment HRD12 b
108.20.3.2.2.2  Each Addisiona) Increment HRDAZ i
108.20.3.2,3  Premium
108.20.3.2.3.1 _ First Increment HRD13 b
10920.3.2.3.2  Each Additional increment HRDA3 h
109.20.3.3 Date Change VT6DC >
109.20.3.4 Design Change H28 ]
108.20.3.5 Expedite Charge, Per day advanced £0DDB b
109.20.3.6 _ Cancellatiun Charge No USOC ICB
10923 QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD) Trunks, Residential
109.231.14 First Ling (Mechanized) URCCU $1.50
109.23.1.1.2  Each Additional Line {Mechanized) URCCY §0.50]
108.23.1.1.3  First Line (Manual) URCCV $15.00
108.23.1.1.4 Each Additional Line (Manual) URCCZ $3.00
105.23.1.2 QLSP™ PBX DID Trunks
108.23.1.2.1 _ First Trunk URCCD $3.89,
109.23.1.2.2  Each Addifional $0.97
109.23.1.5 _QLSP™ {SDN BRI
100.23.1.3.1  First URCCU $4.34)
109,23.1.3,2 __Each Additional $0.97]
109.23.2 installation Nonrecurring Chacges
108.23.2.1 QLSP™ Businpss, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1  First Line {Machanized) NHCRA $50.00
109.23.2.1.2_ Each Additicnal Line (Mechanized) NHCRC 18.00
109.23.2.1.3 _ First Line {Manual} NHCRB $75.00
109.23.2.1.4  Each Addltiona! Line (Manual) NHCRD $20.00
109.25.2.2 QLSP™ Analog DID PBX Trunks $153.35
109.23.2.3 QLSP™ |SDN-BRI $2408.92
109.23.3 Qwest AN Foatures See Applicable Quest Retail 8
Tariff, Cataiog or Price List less
Discount {which will be pravided
pursuant ta terms and conditions
in CLEC's [CA).
109.23.4 Qwest Volce Massaging Setvices See Applicable Qweast Retail ]
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to tarms and conditions
in CLEC's ICA).
I

112 Operational Support Systems |
1121 Deveioments and Enhancements, per Local Service Request Al charges and increments
1122 Ongoing Cperations, per Lacal Service Request equal the comparable charges
1123 Daily Usage Racords File, per Record and incremants pravided in the

Crwast Wholesate PCAT.

Notes

: Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC associatian with charges. In the event USOCs are
inaccurate or are revised, Qwesl reserves the right 1o carrect the Rate Sheet. In the event of any significant changafs), natification will be provided via the standard

i See Applicable Qwest Retail Tariff, Catalog or Price List far all charges and increments,

1 QLSP™ Business and Residential sarvices utilze the same Class of Service and ling Universal Servica Qrder codes {USOCs). QLSP™ Residential services will be billed
at the Analag Port rate ang only thoss lines that specifically qualify for and are identfied as serving a residential end-user customer by the presence of the LAWUR
USOC will receive the Residential eng user credit.

2 QLSP™ service inciudes nondiscriminalory access ta afl vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
avaitable veriical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recuming charges are
applicable whenever a fealure is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 far
Monthily Recurring, Non-Recurring, or Per ccurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per arder basis when changes are requesied to existing service, including changing a telephone number, initiating or
remaving Suspensicn or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLSP™ ISON BRI and PBX are "Design”. Remaining QLSP™ servicas are "Non-Design™. All charges and incremants shall be the same as the comparable charges and

incraments provided in Qwest Retail Tariffs, Catalogs, or Price Lisis and ars subject o change based on changes in those underiying Qwest Retail Tariffs, Catalogs, ar

Prica Lists. in the gvent a rate changes, nofification will be providet via the siandard notificalion precess.
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3 Whare the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant fo CLEG's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.
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. = e e et <Recunm§fi “NowRecurring
109.8 __ Shared Transport Purchased As Part of QLSP™ )
109.3.1 QLSP™ Resldential and Business {Per MOU) $0.0007600
109.8.2 QLSP™ Centrex, ISDN BR! PAL, and PBX Analog Trunks {Per linekrunk UGUST $0.24
109,11 __ Local Switching Purchased As Part of QLSP™
109111 Ports, Basic Flan
109.11.1.1 __Analag Port 8.30
108.11.1.2  Residential end user credit LAWUR {54.56)
109.11,9.3 _ Effective QLSP™ Rasidential Analog Part 3.74
109.11.14  Digital Port (Supporting BRI ISDN) $15.80
109.11.1.5 PBX DD Porl $10.00
109.41.2 Ports, If 80% YQY Volume R ion Plan Requirements Are Met
109.11.2.1  Analog Port 3$7.89
109.11.2.2 Analog Port, Residential end user credit LAWUR ($4.18)
109.11.2.3 _ Effective QLSP™ Residanlial Analog Pert $3.70
108.11.2.4 _ Digital Part {(Supparting BRI ISDN} $15.80
109.11.2.5 PBXDID Port $10.00
108.11.3 Pons, If 90% YOY Volume R 1 Plan Requirements Are Mat
108.11.3.1 _Analog Port §$7.47
108.11.3.2 _Anziog Port, Residential end user credit LAWUR ($3.80)
108.14.3.3 Effective OLSP™ Residential Analog Port $3.67
108.11.3.4 Digitel Porl (Supporfing BRI ISDN) $15.80
108,11.3.5  PBXDID Part $10.00
109114 Ports, If 110% YOY Volume Growth Plan Requlrements Are Met
100.11.4.1 _ Analog Port b6.64
109.11.4.2 _ Anzlog Port, Residential end user credit LAWUR {$3.05)
109.114.3  Effective QLSP™ Residential Analog Part 3.59
109.11.44 Oigital Port {Supporting BRI (SDN) $15.80
109.11.4.5 PBXDID Port $10.00
109.11.5 Ports, I 120% YOY Volume Growth Plan Requi Are Met
106.41.51  Analog Port 35.81
108.11.5.2 Anaiog Port, Residential end user credit LAWUR {$2.20)
109.11.5.3 _Effective QLSP™ Resideniial Analog Part 33.52
108.11.5.4 Digital Port (Supporting BRI ISDN) $15.90
108.11.5.5  PBX DiD Pori $10.00
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.41.6.1 _ Analog Port 35.40
109.11.8.2 _ Analop Port, Residantial end user cradit LAWUR (31.85),
109.11.8.3  Effective QLSP™ Residential Analag Port $3.44
109.11.6.4 _ Digital Part (Supparting BRI ISON} $15.80
109.11.6.5 PBX DID Port $10.00
102.11.7 Local Switch Usage
109.11.7.1__QLSP™ Rasidential and Business (Per MOU) $0.001178
108.11.7.2  OLSP™ Centrax, ISDN BRI, PAL, and PBX Anatag Trunks (Per Lins/Trunk) UGLUFM $0.99
109.11.8 Switch Features
108.11.8.1  Account Codes, per System AZBPS $55.34
106.11.8.2  Atfendant Access Ling, per Station Line DZR $0.80
109.11.8.3 Audible Message Waiting MGN, $0.70
MWW
109.11.8.4 __Autharization Codes, per Sysiem AFYPS $165.60
109.11.8.5 Automatic Line {per station line} ETVPB $0.24
109.41.8.6  Automatic Route Seiacticn - Comman Fquipment, per System F5GPG $1,452.08
108.11.8.7 _ Call Drop NA-FID $0.24
109.11.8.8 Call Exclusion - Automatic NXB $0.70
{ISDN)
109.11.8.9 Call Exclusion - Manual NA-FID $0.46
(IDSN)
109.11.8.1C_Call Forwarding Busy Line - inceming Only 69B1X $26.23
109.11.8.11_Call Forwarding Don't Answer - Incoming Only BOA $26.23
109.11.8.12 Call Forwarding Don't Answer / Call Forwarding Busy Customer Progeam - per Line FSW $0.70
109.11.8.13 Call Forwarding: Busy Lina / Don't Anawer (Exgandad} FYJ, $10.83
FVJHG
109.11.8.14_Call Waiting Indication - per timing state WUT $0.70
109.11.8.15 Centrex Common Equipment HYE, HYS $834.24
109.14.8.1& CLASS - Call Trace, per Uccurrence NO USOC $1.29
105.11.8.17 CLASS - Continucus Redial NSS $0.87
108.11.8.18 CLASS - Last Call Retum NSQ $0.88
102.11.8.19 CLASS - Priarity Calling NSK $0.83
109.11.8.20 CLASS - Selective Call Forwarding NCE $0.87
109.11.8.21 CLASS - Selective Call Rejection NSY $0.83
109.11.8.22 Direct Station Selection/Busy Lamp Field, per Arrangement BUD §0.24
109.11.8.23_Directed Call Pickup with Barge-in 6MD 13.95
109.11.8.24 Directed Call Pickup without Barge-in 69D 13.95
109.11.8.25 Distinciive Ring / Distinctive Call Waiting RNN 27.88
109.11.8.26 Expensive Route Waming Tane, par System AQWPS $49.74
109.11.8.27 Faciitty Restriction {evel, per System FRKPS $30.60
109.11.8.28 Group intercom GCN $0.32
109.11.8.28 Hot Line, per Line HLA HLM $0.70
109.11.8.30 Hunting: Multiposition Hunt Queuing MH5 $26.29
109.11.8.31 Huniing: Multiposition with Armouncement in Queue IIA_-HW $26.60
109.11.8.32 Huniing: Multiposition with Music in Queus MOHPS $26.69
109.11.8.33 ISON Short Hunt |NHGPG $1.18
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bl K } L UsDC! | Recurring’ "Nonﬁemrring’] Notes
109.11.8.34 _Loudsgeaker Paging, per Trurk Group PTQPG $122.00
109.11.8.35 Make Busy Arrangements, per Group AGAEYX, $0.46
Pea
100.11.8.36 Make Busy Arrangsments. per Line MB1 $0.46
109.11.8.37 Message Center, per Main Station Lineg MFR 50.24
108.11.8.38 M Waiting Visual MVE 50.24
308.11.8.38 Music On Hold, per System [MHHPS $16.00
108.11.8.40 Privacy Release KTIKPK $0.33
108.11.8.41 Query Time CTIPK. $0.24
108.11.8.42 SMDR-P - Archived Data JSR7CX $122.52
108.11.8.42 SMDR-P - Service Estabiishment Charge, Initial instaliation SEPSP, $228.40
SEPSR
108.11.8.44 Station Camp-On Service, per Main Station CPK $0.24
109.11.8.45 Time af Day Contrel for ARS| per System ATBPS $87.02
108.11.8.46 Time of Day NCOS Update A4T $0.37
109.11.8.47 Time of Day Routing, per Line ATB $0.36
109.11,8 48 Trunk Verification from Designated. Station 8vS $0.27
109.11.8.48 UCD in Hunt Group, per Line JMHM, $0.46
HEBY. NZT
108.11.8.50_Premium Port Features - Additional Charge $2.00
109.11.8.50.1 CMS - System Establishment - Initial Installation $671.87
309.11.8.50.2 CMS - Syslem Establishment - Subsequent Instaliation $2335.89
109.11.8.50.3 CMS - Packet Contral Capability, per System $335.09
408.11.8.50.4 Confi e Calling - Meet Me $249.38
109.11.8.50.5 Conference Calling - Praset $20.38
109.11.9 Other
109.11.8.1  Custom Number See Applicable Qwest Retail Tariff, &
Catalog or Price List iess Discount
{which will be provided pursuant to,
terms and conditions in CLEC's
ICA}.
109.11.8.2  PBX DID Complex Translations Digits Outpulsed Change Signaling $0.93
109.11.8.3 PBX DID Complex Transtations Signaling Change $23.18
109.11.9.4 PBX DID Black Compromise $49.21
109.11.8.5 PBX DID Group of 20 Numbers, Installation $6.78
109.11.9.8  PBX DID Group of 20 Numbaers, Disconnaction $5.59
109.11.8.7 PBX DID Reserve Sequential # Block $8.10
109.11.9.8 PBX DID Reserve Nonsequential Talephane Number $7.95
109.11.8.8 _PBX DID Nansaguential Teisphone Number, )r ion $7.95
109.11.8.10 PBX DID Nanseguentiai Telephane Number, Disconnecton $5.53
109.11.16  Subseguent Order Charge NHCUU $5.48 4
1099111 Ciwest Corporation (QC) IntraLATA Tall, LPIC 5123 See Applicable Qwest Retail Tariff, B
Catalog or Price List less Discount
(which will be provided pursuant to
terms and conditions in CLEC's
ICA).
10920 __Miscellaneous Charges S
109201 Non-Design
109.20.1.1  Trouble kalation Chargs (TIC) MCE -
109,202 Design
108.20.2.1 _Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2.1.1.1__ First Increment IMVW XX i
106.20.2.1.1.2  Each Additional Increment MVW1X *
109.202.12 Overlime
109.20.2.1.2.1 _ First Increment MVWOX i
109.20.2,1.2.2 __Each Additional increment IMVWZX i
109.20.2.1.3  Pramium 1
109.20.2.1.31  First Increment JmMvwex 1
109.20.2.4.3.2 _ Each Additional increment [vvwzx -
109.20.2.2  Optional Testing (Additional Labar)
109.20.2.2.1 __Basic, First and Each Additional Increment OTNBX il
109.20.2.2.2 Qvertime, First and Each Additionat Increment OTNOX ™
109.20.22.3 Premium, First and Each Additianal Increment OTNPX >
109.20.2.3 Oispatch (Addilional Dispatch - Na trouble found} VT6DC o
109.20.24 Dispatch for Mainienance of Service - No Troubte Found VT6DM -
103.20.3 Design and Non-Design
109.20.3.1 _ Trip Charge - Premises Visit Chargs SCO >
108.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
108.20.3.2.1.1 _ First Increment HRD11 bl
109.20.3.2.1.2  Each Addilional mcrement HRDA1 -
109.20.32.2 Qvertime
109.20.3.2.2.1  First incramant HRD12 -,
109.20.3.22.2 Each Addilional Incrament HRDA2 h
109.20.3.2.3  Premium
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105.20.3.2.3.1 _ First Increment HRD13
109.20.3.2.5.2 Each Additional Increment HRDA3 -
108.20.3.3  Network Premises Work Charga_
109.20.3.3.1 _ Basig, First Increment HRR11 il
109.2(1.3.32  Basic, Each Additional increment HRRA1 -
109.20.3.3.3 _Overtime, First Increment HRR12 )
108.20.3.34  Overtime, Each Additionat Increment HRRA2 ™
109.20.3.3.5 Premium, First Increment HRR13 -
109.20.3.3.6 _ Premium. Each Additianal Increment HRRA3 -
109.20.3.4 Date Change VIEDC had
109.20.3.5 Design Change H28 *
109.20.3.6 Expedite Charge. Per day advanced EQDDB )
109.20.3.7 _Cangeliation Charge Mo USOC 8
10823 QLSP™ installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QLSP™ Business, Centrex, PAL, and FBX Analog non-DID Trunks, Resi ial
148.23.1.1.1 _ First Line (Mechanized) URCCU $1.50
109.23,1.1.2  Each Additional Line (Mechanized) URCCY $0.50
108.23.1.1.3 _ First Lins (Manual} URCCV. §$15.00]
108.23.1.1.4  Each Additional Line (Manual URCCZ $3.00
109.23.1.2 QLSP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $5.73
108,23.1.2.2  Each Additional $2.59
109.23.1.3 QLSP™ ISDN BRI
109.23.4.3.1  First URCCUY $5.73
109.23.1.3.2  Each Additianal $2.99
109.23.2 Instaliation Noncecurring Charges
109.23.2.1  QLSP™ Busl Cenirex, PAL and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ Furst Line (Mechanized) NHCRA $50.00
109.23.2.1.2 __Each Additional Line {Mechanized) NHCRC $18.00
109.23.2.1.3  First Line (Manua!) NHCRB §75.00,
109.23.2.1.4 Each Additional Line {Manual) NHCRD $20.00
109.23.2.2  QLSP™ Analog DID PBX Trunks $175.66
109.23.2.3  QLSP™ ISDN-BRI
109.23.2.3.1  First $140.1
109.23.2.3.2 Disconneel $44.96)
108.23.3 Qwast AIN Features See Applicable Qwest Retail Tariff,
Catalog or Price List less Discount
(which will be pravided pursuant to
tarms and conditions in CLEC's
ICA).
109.23.4 Qwast Voice Massaging Services See Applicable Qwest Retail Tariff,
Cataiog or Price List less Discount
(which will be provided pursuant to
terms and conditions in CLEC's
ICA).
)
112 Operational Support Systems !
121 Develoments and Enhancements, per Local Service Requast All charges and increments equal
1122 Ongaing Operations, per Local Service Request the comparable charges and
1123 Daily Usage Records File, per Record increments pravided in the Qwest
Wholesale PCAT.

g
e
B

e

13

N

w

Universal Service Order Codes {USOCs) have been provided in an effort fo ease item description and USOC association with charges. in the event USOCs are inaccurate or
are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s), natification will be pravided via the standard notification process.

See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and incremenis.

QLSP™ Business and Residantial services utilize the sama Class of Sefvica and fine Universal Service Order cotes (USOCs). QLSP™ Residential services will be billed at the
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user custerner by the presencs of the LAWUR USOC will receive
the Residential end user crediL

QLSP™ service includes nondiscriminatory access to alt vertical switch features that are loaded In Qwast's End Office Swilch. Sea the PCAT for all compatible and availabie
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Nen-Recurring charges are appiicable whenever a
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

Reserved for future use.

The Subsequent Order Chargsa is applicable an a per order basis when changes are requested to existing service, including changing a telephone nurmber, initiating or removing
Suspension or Service, denying or restoring service, adding, remaving, or changing features. and ather similar requests.

QLSP™ ISON BRI and PBX are "Design”. Remaining QLSP™ sarvices are "Non-Design™. All charges and increments shall be the same as the comparable charges and
increments provided in Gwest Retail Tariffs, Catalogs, or Price Lists and are subject lo change based on changes in those underlying Qwest Retail Tariffs, Catalogs. or Price

Lists. In the event a rale chanpes, nofification will be provided via the standard notification process.

Where the service has baen deemed to be a Telecommunications Service, the Discount will be provided pursuant te CLEC's ICA. Where the service is nol a
Telecommunications Service, the discount will be 18%,
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T N TR R e o]
- iih i - il -USOC | Recuarring -
[109.8 Shared Transport Purchased As Part of QLSP™
109.8.1 QLSP™ Residential, Business. and PAL {Per MOU) $0.0021108
109.82 QLSP™ Centrex, ISON BRI, and PBX Analog Trunks (Per linsfirunk) UGLIST $0.35
[109.11 _ Local Switching Purchased As Part of QLSF™
| 108.11.1 Ports, Basic Plan
109.91.1.1  Analag Port $4.73
109.11.1.2 Residential end user credit LAWUR (30.29}
109.11.4.3 Effgciive QLSP™ Residential Analog Port $4.44
109.11.1.4 Digital Port {Supporting BRI ISDN) $15,35
109.11.1.5 PBX DID Port $5.20
109112 Ports, if 80% YOY Volume Retention Plar Requir Are Met
108.41.2.1  Analog Port $4.49
108.11.2.2  Analog Port, Residential ond user credit LAWUR {80.10)
108.11.23 Efiective QLSP™ Residential Analog Port $4.40
108.11.2.4 Digital Porl (Suproring BRI ISDN} $15.35
1081425 PBXDID Port $5.20
109.11.3 Ports, if 90% YQY Valume Retention Plan Regquiraments Are Mat
109.11.3.1  Analog Porl $4.26
100.11.5.2  Analog Porl, Residential end user cradit LAWUR $0.00
108.11.3.3__ Effective QLSP™ Residential Analog Port $4.35
100.11.3.4  Digital Port (Supporting BRI ISDN) $15.35
108.113.5 PBXDID Part $5.20
109.11.4 Parts, if 110% YOY Volume Growth Plan Requirements Are Met
109.114.1  Analog Port $5.78
109.11.4.2  Analog Por, Residential end user credit LAWUR $0.00
109.1143 Effective QLGP™ Residential Analeg Port $4.26
109.11.4.4 _ Digttal Port {Supporting BRI ISDN) $15.35
109.41.4.5 PBX DID Pori $5.20
109.11.5 Ports, If 120% YOY Volume Growth Plan Reguirements Are Met
108.11.5.1 Analog Port $3.31
109.11.5.2 Anaiog Port, Residential and user credit LAWUR 50.00
109.11.5.3 Effective QLSP™ Residential Analog Part b4.17
109.11.5.4  Cigital Port (Supporiing BRI ISDN) $15.35
108.11.5.5  PBXDID Port $5.20
109.11.8 Ports, If 135% YOY Volume Growth Plan Requirements Ara Met
109.11.6.1 _ Analag Porl $3.07
109.11.6.2 _Analog Porl, Residential end user cradit LAWUR $0.00
109.11.6.3 Fffactivg QLSP™ Rasideniial Anaiog Port $4.08
109.11.6.4  Digital Port (Supporting BRI ISDIN) $15.35
109.11.6.5 PBX DID Fort $5.20
109.11.7 Lacal Switch Usage
109.11.7.1__QLSP™ Residential, Business, and PAL (Per MOLY) $0.00092
109.11.72 GLSP™ Centrex. ISDN BRI, anc PBX Analng Trunks (Per Ling/Trunk} UGUFM $0.77
108.11.8 Switth Features
109.91.8.1 _Account Cades - per system AZBPS $81.55
109.11.8.2  Attendant Access Line - per station line DZR $1.18
109.91.8.3  Audible Message Waiting EGN, $1.03
MWW ’
108.11.8,4  Authorization Coges - per system AFYPS $243.88
108.11.8.5  Automatic Ling ETVPE 30,35
108.11.8.6__Autamalic Route Selection - Gommon Equip. per sysiam F5GPG $2,130.91
108.11.8.7 Call Drop NAFID $0.35
108.11.8.8 NXB $1.03
Call Exeiusion - Automatic {ISDN) )
108.11.8.9 NAFID $0.68
Call Exclusion - Manual {IDSW) i
109.11.8.10_Call Forwarding: Busy Line/Don'l Answer Programmable Sve. Estabiishment SEPFA $15.96
109.11.8.1t Call Waiting Indication - per timing stale WUT $1.03
109.11.8.12 HYE, HYS $1,229.35
CENTREX COMMON EQUIPMENT N
109.11.8.13 CF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $1.03
108.11.8.14 CFBL - Incoming Oniy JBIB1X $38.65
108.11.8.15 _CFDA Incoming Only BIA $38.65
102.11.8.18 CLASS - Cali Tracs, Per Occurrence NO USOC $2.37
109.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $495.11
109.11.8.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION JMBSXX $990.23
109.11.8.19 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $495.11
108.11.8.2¢ Conference Galling - Meet Me MJIPK $43.29
109.11.8.27 _Conference Calling - Preset MOSPK 34328
109.11.8.22 Dir Sta SeVBusy Lamp Fid per arrangement BUD $0.35
109.11.8.23 Directed Call Pickup with Barge-n 6MD $20.55
109.11.8.24 Diracted Call Pickup withaut Barge-in 69D $20.55
109.11.8.25 Distinctive Ring/Distinctive Call Waiting RNN $41.09
109.11.8.26 Expensive Route Waming Tone: ger system AQWPS 573.29
109.11.8.27 Facilty Restriction Level «per system FRKPS $45.09
109.11.8.28 Group intercom GCN $0.46
109.41.8.29 Hot Line - per ling HLA, HLN $1.03
109.11.8.30 Hunting: Multiposition Hunt Queuing MH5 $30.33
109.11.8.31 Hunting: Mulipesitisn with Announcement in Queus MHW $39.33
109.11.8.32 Hunting: Multiposition with Music in Queus MOHPS $41.53
108.11.8.33 ISDN Short Hunt NHGPG $1.73
109.11.8.34 Loudspeaker Paging - per trunk group FTOPG $179.92
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s {  EL | “Non-Reciirring { Motes
109.11.8.35 Make Busy Arrangements - per group JAQAEX, :

Pao 30.68
109.11.8.38  Make Busy Arrangaments - per ling MB1 $0.68
109.11.8.37 Message Centar - per main station line MFR $0.35
109.11.8.38 Message Waiting Visual MV5 30.35
109.11.8.38 Music On Hold - per system JMHHPS $23.58
409.11.8.4C Privacy Rel K7KPK $0.48
109.11.8.41 Query Time QT1PK $0.35
109.11.842 SMDR-P - ARCHIVED DATA 'SRTCX $180.6%
108.11.8.43 SMDR-F - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $345.80

SEPSR
108.11.8.44 Station Camp-On Service - per main siation CPK $0.35
109.11.8.45 Time of Day Control for ARS - per system ATBPS $128.24
109.11.8.46 Time of Day NCOS Update A4T $0.55
109.11.8.47 Time of Day Rouing - per line ATB 50.52
108.11.8.48 Trunk Verification from Designated Statian BYVS $0.40
109.11.8.4% MHM, $0.68

UCD in hunt group - per line HBU, NZT i
108.11.9 Other
109.11.8.1  Gustom Number Ses Applicable Qwest Retail 6
Tariff, Catalag or Price List lass
Discount (which will be provided
pursuant to temms and conditions
) in CLEC's ICA).
100.11.8.2 __PBX DID Complex Translations Digits Outpulsed Change Signaling $14.64
109.41.63 PBX 0ID Complex Translations Signaling Changse £34.16
109.11.24 PBX DD Block Compromise b25.78
109.11..5 PBXDID Group of 20 Numbers 34.30
109.11.0.6 PBX DID Researve Sequential # Block 525.62
109.11.0.7 PBX DID Reserve Nonsegusntial Telephone Numbers $23.92
109.11.9.8 PBX DID Nonsequantial Telephone Numbers §£35.08
108.91.10  Subsequent Order Charge NHCUU $13.82 4
109.11.11 Qwest Corporation (QC) intraLATA Toll, LPIC 5123 See Applicable Qwest Retail €
Tariff, Cataiog or Price List less
Discaunt (which will be provided
pursuani to terms and condifions
in CLEC’s ICA).
10920 Miscellaneous Charges 5
109.20.1 Non-Design
109.20.1.1__ Troubls Isolation Chargs (TIC) LTESX *
109.20.1.2  Network Premises Work Charge - Basic/Normal hours. 1st increment HRH 11 s
309.20.1.3__ Network Premises Work Charge - Basic/Normal hours, ea addt| nerament HRHA1 hd
109202  Design
108.20.2.1 _Maintenance of Service
109.20.2.11  Basic
108.20.2.1.1.1 _ First Increment MVWXX "
102.202.1.1.2 Each Additonal Increment !MVW‘]X bl
108.20.2.1,2 _ Dvertime
106.20.2.1,2.1 _ First Increment MYWOX .
108.20.2.1.2.2  Each Additional Increment MyW2X h
109.20.2.1.3 __Premium
108.20.2.1.3.1 _ First Increment MVWPX s
109.20.2.1.32  Fach Addiional Increment MVW3X -
109.20.2,.2  Optienal Testing (Additional Labor)
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX e
109.20.2.2.2  Overlime, First and Each Additicnal incramant OTNOX. h
109.20.2.2.3 Pramium, First and Each Additional Increment CTNPX i
108.20.2.3 Dispatch (Additional Dispateh - No ircuble found) VT8DBC .
108.20.2.4 _Dispatch for Maintenance of Service « No Troubie Found VT50M .-
109.20.3 Design and Mon-Desipn
109.20.3.1 _ Trp Charge - Premises Visii Charge NRTCY -
109.20.3.2  Premises Work Charge
108.20.3.21 Basic
108.20.3.2.1.1 __ First Increment HRD11 -
109.20.3.2.1.2  Each Additional increment HRDA1 b
1008.20.3.2.2  Qvertime
108.20.3.22.1  First Increment HRD12 -
108.20.3.2.22 Each Additional Increment HRDAZ2 =
109.20.3.2.3 Premium
102.20.3.2.3.1 _ First Increment HRD13 i
108.20.3.2.3.2  Each Additranal Increment HRDA3 >
109,20.33 Network Promises Work Gharge
108.20.3.3.1  Basic
108.20.3.3.4.1 __ First Increment HRH11 e
108.20.3.34.2  Each Additional Increment HRHA1 e

Qwest Local Sarvices Platform™ Agreement
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January 1, 2007 through Term*

USOC:: | Recuming: ﬂon«Racumng,

108.20.3.3.2  Overtime

108.20.3.3.2.4 _ First Increment HRH12 W
109.20.3.3.22  Each Additional increment HRHA2 b
109.20.3.3.3  Premium
108.20.3.3.3.1 _ First Increment HRH13 -
109.20.3.3.32 Each Additianal Increment HRHA3 i
109.20.3.4 Date Change VTeDLC b
109.20.3.5  Design Change H28 e
109.20.3.6 Expedite Charge, Per day advanced EQDDB s
109.20.3.7 Canceliation Charge No USOC Ic8
10023 QLSP™| llation and Converslon Nonrecurring Charges (NRCS)

109231 Convaersion Nonrecurring Charges

109.23.1.1 _QLSP™ Business, Centrex, PAL, and PBX Anaiog non-DID Trunks, Resldentlal

108.23.1.1,1_ First Line (Mechanized) URCCU $1.50
108.23.1.1.2 _ Each Additional Line {Mechanized) URCCY $0.50
108.23.1.1,3  First Line (Manual) URCCV $15.00
108.23.1.1.4  Each Addilicnal Lme (Manuat) URCCZ $3.00
109.23.1.2 QLSP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $25.34
109.23.1.2.2  Each Additional $3.19
108.23.1.3  QtSP™ ISDN BRI
109.23.1.3.1__ First URCCU $27.23]
108.23.1.3.2  Each Additional §3.19
109.23.2 b I Nonrecurring Charges
108.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1_ First Line (Mechanized) NHCRA $50.00/
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $18.001
109.23.2.1.3  First Line (Manual) NHCRB $7500
109.23.2.1.4 Each Additional Line (Manual) NHCRD $20.00]
408.23.2.2 QLSP™ Analog DID PBX Trunks $182.60
106.23.2.3  QLSP™ ISDN-BRI $318.36
109.23.3 Qwest AIN Features See Appiicable Qwest Ratall

Tariff, Catalog or Price List less

Discount (which wilt be provided

pursuant to terms and conditions
in CLEC's ICA).

109.23.4 Qwest Volce Messaging Services See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).
[
112 ational Su Systems |
1121 Develoments and Enhancements, per Local Service Ragusst All charges and increments equal
1122 Ongoing Operatians, per Local Service Raguest the comparabie charges and
1123 Daily Usage Records File, per Record increments provided in the Owest|
Wholesale PCAT.
Hotes
. Universal Service Order Cedes (USOCs) have been provided in an effort 1o ease itern description and USQC association with charges. in the svent USOCs are inaccurate

ar are revised, Qwest reserves ihe right to comect the Rate Shaet. In the event of any significant change(s), notification will be provided via the standard notification process.

- See Applicable Qwest Ratail Tariff, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Rasidential services ulilize the same Class of Sarvice and iine Universal Service Order codes (USQCs). QLSP™ Residential services wilf be bilied at
the Analog Pori rate and only those lines that specifically gualify for and are identified as serving a residential end-user customer by ihe presence of the LAWUR USOC will
raceive the Residential end user cradit.

2 QLSP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compalible and availabie
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are appiicable whenaver
2 feature is added - whether on new installation, conversion, or change order aclivity. Those vertical switch features not listed have a rate of 30 for Menthly Recurring, Man-
Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Urder Charge is appiicable an & per order basis when changes are requesited 1o existing service, including changing a telephone number, iniliating ar
removing Suspension of Servica, denying or restoring service, adging, remaving, or changing features, and other similar raguests.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catatogs, or Prica
Lists. In the svent a rate changes, nofificafion will be pravided via the standard natification process.

B Where the service has been deemed to be a Telecommunications Service, the Discount will be pravided pursuant to CLEC's ICA. Where the service is nol s

Telecommunications Service, the discount will be 18%.

Qwest Local Services Piatform™ Agreement QLSP™ Rate Shest-v1.2,3 04,11.08
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Qwest will provide Qwest Local Services Platfom®
("QLSP®") Services according to the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement, CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extent that such
services are granted heretn or not limited.

General QLSP Service Description.

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Qwest Advanced
Intelligent Network ("AIN") Services, €.g., remote access
forwarding, and Qwest Voice Messaging Services (“VMS”)
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemai! product and
stutter dital tone. Qwest will provide access to 911
emergency services and directary listings in accordance with
the terms and conditions of CLEC's interconnection
agreements (“ICAs™). As part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC’s ICAs. CLEC may also purchase Qwest Commercial
High Speed Intemet (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible QLSP Service.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully beiow:
QLSP Residential; QLSP Business; QLSP Centrex
(including Centrex 2€, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI; QLSP Public Access Lines
(“PAL");, QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement preciudes Qwest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
avent of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Service.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundied Network Element
{("UNE") Loops under Section 251(c)(3) of the *Act” in its
Report and Order-Petition of Qwest Corporation for
Forbearance Pursuant fo 47 U.S.C. § 160(c) in the Omaha
Metropolitan Sfalistical Area, FCC 05-170, WC Docket No,
04-223, (effective September 16, 2005) (“OF0Q”), Qwest will
provide to CLEC the Loop element of QLSF Services
purchased in the foliowing nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at

1.3

Rates provided in the Rate Sheet: Omaha Douglas; Omaha
lzard Street; Omaha 90th Street; Omaha Fort Street; Omaha
Fowler Street; Omaha O Street; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Street.

1.2.2 The foliowing QLSP Service types will be
combined with 2-wire loops: QLSP Business; QLSP Centrex
(including Centrex 21); Centrex Plus; Certron in Minnesota
Only, QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential,

1.2.3 QLSP PBX Apalog 2-Way DID Trunks will be
combined with 4 wire loops,

Local Switching. The Local Switching Network Element
(“Local Switching”) is coliectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertica!
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Swiiches and are listed on the Qwest wholesale
wehsite. Qwest signaling s provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface—integrated Services Digital Network
{“BRI ISDN"}, and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start), on/off hook detection; audible and power ringing:
Automatic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire}. A BRI ISDN Port is a Digital 2B+D
{2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.3.3  Analog Trunk Port. DS0 analog trunk Poris can be
configured as DID, DOD, and two-way.

1.3.3.1 Apalog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converied at the End User Customer's location.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calts, and may be equipped with

AZ-CDS-090803-0001; CO-CDS-080803-0002; IA-CD'S-090803-0003; ID-CDS-080803-0004;

MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CD'S-0808D3-0008;
NM-CDS-090803-0002; OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

either rotary or touch-tone {DTMF} for this purpose.
When the trunk is equipped with DID call fransfér
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest wili use Type | and || E&M
signaiing to provide these trunks to the PBX. Type I
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

134 Lisage. Local Switching Usage is bilied on a
Minute of Use (“MOU” basis as described within this
Attachment. Rates for "Local Switch Usage” or “Local
Switch MOUs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1 (QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “Local
Traffic” and “Local Calls” means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest taniff. Qwest will provide service cantral points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch, Qwest's call related databases include the Line
Information Database (LIDB), Internetwork Calling Name
Database (ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN}), and Local
Number Portability Database. CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in this
Agreement. Local Switching does not include use of
Qwesf's signaling network for Toil Traffic. “Toll Traffic® and
“Toll Calls” means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable tariff charges, including S57 message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP]], to the Interexchange Carrier (IXC)
or other wholesale SS7 provider.

143 ICNAM and LIDB. CLEC will have non-
discriminatory access fo Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.4.4 The LIDB database contains the following data:
various telephone line numbers and special billing number
(SBN) data; originating line (calling number); biliing number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions:
sub-account information to be included on the call’s Billing
record; and caliing card, billed to third number, and coliect
call information used in processing Alternately Bilied
Services (ABS).

1.6

145 The ICNAM database is used with certain end
office Switch features to provide the calting party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.4.6 Qwest will provide the listed name of the calling
party that relates to the calling telephone number {when the
information is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwest
will foad and update CLEC's QLSP End User Customers’
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

14.8 Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information., The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctness or the
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaccessibitily or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element (*Shared Transport”) provides the
collective interoffice transmission facilities shared by varicus
Carriers (including Qwest) between end-office switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer’s originating and terminating
local/extended area service (“EAS”) interaffice Local traffic
on the Qwest interoffice message trunk network. CLEC
traffic will be caried on the same transmission facilities
between end-office switches, between end-office switches
and fandem switches, and between tandem switches on the
same network facilities that Qwest uses for its own traffic,
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers (“Carrier(s)")
which terminate to QLSP End Users.

1.5.2 Criginating Toll Calls from, and temminating Tolt
Calls to, QLSP End Users will be delivered to/from the
designated IXCs from the Qwest end-office switches and
access tandems. LUse of access tandem swilches are not
included in this Agreement and access tandem charges, if

AZ-CDS-080803-0001; CO-CDS-090803-0002; 1A-CD'S-090803-0003; ID-CDS-090803-0004;
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any, may be billed by Qwest to the IXC(s) under the
applicable access tariff.

1.5.3 IntraLATA and InterLATA Carrier Designation.
QLSP includes the capability for selection of the interLATA
and intraLATA Toll provider(s) on a 2-Primary Interexchange
Carrier (PIC) basis. CLEC will designate the PIC
assignmenf(s) on behalf of its End User Customers for
interl ATA and intral ATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicablie Laws, rules
and regulations. Qwest will not be liable for CLEC's
improper PIC change requests.

1.6.4 Qwest IntraLATA Toll Local Primary
Interexchange Carrier (“LPIC") 5123. Qwest does not
authorize CLEC to offer, request, or select Qwest LPIC 5123
service to CLEC’s End User Customers for intral ATA toll
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage” or “Shared Transport MOUs” are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

161 QLSP Business is availabie to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

1.8.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC’s ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.21  CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.22 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet,

1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capahie Loop provided in accardance with CLEC's ICASs,
except for those Loops that are otherwise provided for in
this Agreement.

164 QLSP PAL is available to CLEC for only CLEC's

2.0
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Payphone Service Providers {(PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC’s ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Gustomers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.,5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transpart
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.,53 FPBX with analog 2- way DID trunks are
combinations of a DID trunk Port angd Shared Transport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC’s
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Qwest's retail tarifis as applied to
Qwest's End User Customers.,

1661 In order for CLEC to receive QLSP
Rasidential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale website.

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be available if
faciliies are not available. Qwest represents and warrants
that it will not otherwise restrict facilities efigible to provide
QLSP Service and that any and all facilites that would
otherwise be availabie for retail service to a Qwest £nd User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start (“LPS”) to Ground Start (“*GST”) and GST to
LST Changes (“LPS/GST Change”) are avaitable with
QLSP Services. POTS Services, e.g.. @ QLSP Centrex 21

AZ-CDS-090803-0001; CO-CDS-020803-0002; IA-CD'S-090803-0003; ID-CDS-080803-0004;
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line, can functionally and operationally be provisioned as
either LPS or GST, Uniess specifically requested otherwise,
Qwest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (‘PBX") iype
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Qwest Wholesale website.

2.21 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge {"NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Qwest will provide to CLEC
certain originating and terminating call records (“usage
information”) generated by CLEC's QLSP end user via a
DUF.

231 Qwest will provide to CLEC Local Call usage
information within Qwest's control with respect to calls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to bilt its own End
User Customers.

232 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intralATA
exchange access to the IXC (excluding intralLATA usage
information if Qwest LPIC 5123 is selected as the intraLATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surogate for this information, as
such billing is described and aliowed under section 3.7 of
this Aftachment. These exchange access records will be
provided as Category 11 EMI records via the DUF.

233 Qwest will provide DUF records for the following:
all usage occurrences biliable to CLEC's QLSP lines,
including Busy Line Verify {BLV), Busy Line Interrupt (BLI);
ofiginating local usage; usage sensitive CLASS features:
and Qwest-provided intral ATA toll.

2.34 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and will not be provided.

Feature and interlLATA or intralATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Qwest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that 911/E911 emergency
services were provided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.S.C. §251.

2.8
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3.0

3.1

3.2

Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet. Retail promofions may not be
combined with QLSP.

If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring ("MRC”) and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's "ICAs.
Applicable intercarier compensation rates and charges
{such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entitied. Basic Ptan MRCs will apply if CLEC dees not
qualify for any discount.

3.21 80% Year Over Year (“YOY”)} Volume
Retention Plan: If the number of CLEC's QLSP total
fines (Working Telephone Numbers [WTNs)) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC’s QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YOY Volume Retention Plan: If the
number of CLEC's QLSP total iines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of Octaber 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.
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323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicabie during the next calendar year.

3.24 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of Octaber 31 of
each year equals or exceeds 120% of the sum of
CLEC’s fotal QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand {2000) QLSP lines, CLEC
will be entitied to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.25 135% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of Octaber 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP ftotal lines as of October 31 of the
preceding year and the YOY line increase is equal fo or
greater than two thousand (2000) QLSP lines, CLEC
will be entitied to a 35% discount off of the Business
Port and a 8% discount off of the Residential Part
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Ptatform Plus™ (“QPP™") lines, if
any, from the previous year. For exampie, to determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QISP lines as of October 31, 2006 in order
to calcuiate CLEC’s discount eligibility on January 1, 2008.

Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC’s ICAs with Qwest at the rates set
forth in those ICAs.

341 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for biling its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge assotiated with
CLEC End User Customer changes of interLATA or
intraLATA Carriers.  Any change in CLEC's End User
Customers’ interLATA ‘or intralATA Carriet must be
requested by CLEC on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation ammangements
{(including but not limited tu Switched Access, Signaling, or

38

Transit charges) between any patties, including between
Qwest and Carriers or IXCs.

3.71 Switched Access. For QLSP End User
Customer(s), Qwest will not charge to or callect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for interLATA or IntraLATA Toll Calls criginating or
teminating from that QLSP End User Customer’s line to an
IXC.

372 Signaling. Qwest refains its rights to charge IXCs
for signafing usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) associated with interLATA and intraLATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a2 QLSP End User, Qwest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.74 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use {MOU) This seclion describes the use of the Qwest
network for different call types originated by or terminated to
QLSF End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Qwest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate |CA.

3.8.2 Originating InterOffice Local Calls. This
originating Local Call requires switching by the focal serving
Qwest end office and other interoffice switching for Local
traffic. When this call fype is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
2 non-Qwest Carrier, Qwest may pay that Carrier certain
terminating  compensation charges under terms and
conditions of a separate ICA

383 Originating IXC Toll Calls. This originating Toll
Call requires switching by the lacal serving Qwest end office.
If the QLSP End User's selected IXC does not have direct

AZ-CDS-090803-0001; CO-CDS-080803-0002; IA-CDS-080803-0003; ID-CDS-090803-0004;
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-0920803-0007; NE-CDS-090803-0008;

NM-CDS-090803-0009; OR-CDS-090803-0010; $D-CDS-080803-0011; UT-CDS-090803-0012;

WA-CDS-020803-0013; WY-CDS-090803-0014



3.9

3.10

3.1

August 3, 2009/kcdf EnTelegent Solutions, Inc./ Attachment 2 — QLSP® - (v-8-24-08)

QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2—QLSP® Service Description

trunking to the local serving Qwest end office, Shared
Transport is required fo deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
reguire Shared Transport, Qwest retains its rights to bill the
IXC for Tandem elements under the Tariff.

384 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Calf requires switching by the
tocal serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.85 Terminating IXC Toll Calls. This terminating Tall
Call always requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
frunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required fo terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transpart, Qwest retains
its rights to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when QC is the
IntraLATA Toll provider. See Section 1.5.4 above.

Qwest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer, The one-
month minimum service period Is the period of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service period is satisfie¢ be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and ather
similar requests.

4.0

4.1

4.2

4.3
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4.5

5.0

6.0
6.1

6.2

7.0

Systems and Interfaces.

Qwest and CLEC will support use of current 0SS interfaces
and OSS business rules for QLSP, including electronic
ordering and flow, as the same may evolve over time.

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of ¢choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bill o CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwaest will not provide CLEC or Qwest retail personne! with
the name of the other service provider seiected by the End
User Customer.

The Parties will provide each other with points of contact for
order enfry, problem resolution, repair, and in the event
special attention is required on service request,

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Biliing period, in an
agreed upon standard electronic format. Billing information
will include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to property
bill its End Users or other Carriers {including Qwest), Qwest
will work with CLEC in good faith fo deliver such information.

Maintenance and Repair.

Qwest will maintain facilities and eguipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customers may nat rearrange, move, disconnect or attempt
to repair Qwest facilites or equipment, other than by
connection or disconnection to any interface between Qwest
and the End User Customer, without the written consent of
Qwest,

Qwest will provide general repair and maintenance Services
on its facilities, including those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).
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Each Party will provide suitably qualified personnel to
perform its obiigations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process (‘CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwest wilt provide commercial performance measurements
and reporting against established perfarmance targets with
QLSP Service. The following perfarmance measurements
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met; (c) Order Installation Interval; (d) Out of
Service Cleared within 24 Hours; {e) Mean Time to Restore;
angd (f)Trouble Rate.

Commercial measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary io allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for acfivity beginning the first full month of
Service after January 1, 2007.

CLEC will be entited to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007. All service
credits will be appiied automatically by Qwest as credit
against CLEC’s bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all ather wholesale
service quality standards will no longer be applied beginning
the first fuli month after January 1, 2007,

7.41 installation Commitments Met. For each
installation commitment that Qwest, through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calcutating the credit. The definition
of a “missed installation commitment® and the
associated exclusions are described in Attachment 3.

742 Out of Service Cleared within 24 Hours. For
each out-of-service condifion that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge (monthly recuring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
exampie, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-of-
service condition existed for 48 to 71 hours, the credit

8.0

8.1

8.2

8.3

8.4

8.5

would equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington B.0 is seiected by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provide
petformance measurements, reporting, and remedies
compliant with the Washington Performance indicator
Definitions (“PIDs"} and the Qwest Washington Performance
Assurance Plan {"PAP”) for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Perfarmance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outiined in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitied to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC erder, whichever occurs first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Qwest.

Eligible QLSP Services will be included in the UNE-P PAP
resuts beginning the first full month following Agreement
execution.

Notwithstanding the dispute resolution provisions in the
Agreement, the Parlies will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP,
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC notifications.

» Includes all LSRs that are submitied through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

» For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest’s response with a FOC notification (notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

» “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets™ section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
refated LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC e FOC-1A. FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FQCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formuta:

FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (LSR
received dateftime (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Noiification Date & Time) - (Application
Date & Time)” is within the intervals specified for the service category involved] + (Total

Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ ATTACH 3- Perfarmance Targets for Qwest QLSP™ Service
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Exciusions:
LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
"Performance Targets” section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

* LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
¢ Records with invalid product codes.
* Records missing data essential to the calculation of the measurement per the measure definition.
e Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
e Invalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group N°™®* FOC
interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availability:
Performance will be measured
beginning the first full month of
QLSP service (for the following
month’s reporting).
Notes:
LSRs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

* All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the ariginal due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (includes within MSA and outside MSA); and
ICM-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-~1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or appilication dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition,
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| Product Reporting Performance Target:
MSA-Type:
QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) | 95%
Zone-Type:
Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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Oll-1 - Order Installation Interval

Purpose: ,
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
instali service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

* Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

* Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day foliowing the application date is day ane (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: if Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. “°T¢

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subfracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "'

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | «  Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reperted according to orders involving:
OI-1A Dispatches (includes within MSA and outside MSA); and
QH-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Appiicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
oceurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or appiication dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on guantities of lines or orders
deemed to be projects.
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
| Zone-Type -

Performance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Perfarmance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are caiculated as stated in the
description. (Though infrequent, in cases where multipie
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

* Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

¢ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S524-1A Dispatches (Includes within MSA and outside MSA); and
008524-1B No dispaiches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
008524-1C interval Zone 1 and Interval Zone 2 areas.

Formula:
{(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:
~ For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action: Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (inciudes CPE, Customer
instruction, Carrier, Alternate Provider).
— For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation”.
» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay. '
= Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: _ Performance Targets:
MSA-Type -
« QLSP POTS Dispatch and Non-Dispatch | 90%

Zone-Type -

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).
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MTTR-1 - Mean Time to Restore

B
|

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.
Description:

Measures the average time taken to clear trouble reports.
* Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

» Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
frouble report.

» Time measured is from date and time of receipt to date and time trouble is cleared.
Reporting Period: One month Unit of Measure: Hours and Minutes

| Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches. ,
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

2]{Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exciusions:
* Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (inciudes CPE, Customer Instruction, Carrier,
Alternate Provider).

—  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K {TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

» Time delays due to “no access" are exctuded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

August 3, 2009/ked/ EnTelegent Solutions, Inc./ ATTACH 3- Performance Targets for Qwest QLSP™ Service

AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-080803-0003; ID-CDS-09G803-0004; Page 11
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-030803-0008;

NM-CDS-090803-0009; OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014



Product Reporting:

Performance Target:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month’s reporting).

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
 Zone-Type -

*

Availability: Notes:
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TR-1 - Trouble Rate
Purpose:

Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element. .

Description:
Measures trouble reports by product and compares them to the number of lines in service.

* Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.

* Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous ~ Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

—  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

+ Subsequent trouble reports of any trouble before the original trouble report is closed.
+ Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Froduct Reporting under “Zone-type*.

* For products measured from MTAS data (products listed for MSA-type, trouble repoarts involving a

"no access" delay.)

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting:

Performance Target:

MSA Type:

* QLSP-POTS Diagnostic
Zone Type:

Avaitability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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