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IN THE MATTER OF THE AGREEMENT
BETWEEN ENTELEGENT SOLUTIONS, INC.
AND QWEST CORPORATION FOR THE
PROVISION OF QWEST LOCAL SERVICES
PLATFORM
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AGREEMENT UNDER PROTEST
AND WITH RESERVATION OF
RIGHTS
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Pursuant to 47 U.S.C, § 252(e)(1), the Rules of the Arizona Corporation Commission

("Commission") regarding filing of interconnection agreements and amendments to

interconnection agreements, Qwest Corporation ("Qwest") Files the attached Qwest Local

Services Platform Agreement ("QLSP") Service entered into between Qwest Corporation and

EnTelegent Solutions, Inc., for approval by the Commission. The attached Agreement shall be

referred to herein as the "Commercial QLSP Agreement." As explained below, Qwest objects to

being required to tile the Commercial QLSP Agreement for approval and likewise takes the

position that the Commission lacks the authority to review, approve, amend, or reject the

Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached

Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest's tiling of the Commercial QLSP Agreement under protest is the result of the

order entered by the Commission on September 9, 2005 in Docket Nos. T_01051B_04-0-40 and

T-03574A-04-0540 (the "MCI Filing Order"). In that order, the Commission denied Qwest's

3
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.

("MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP

Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the

Telecommunications Act of 1996 ("the Aet") required Qwest and MCIMetro to file the

agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of

7 the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the

same services as those in the Commercial QPPTM Agreement filed by MCI in Docket Nos. T-

0105lB-04-0540 and T-03574A-04-0540.

10 Pursuant to the Federal Communications Commission's rulings in the Triennial Review

11 Order] and the Triennial Review Remand Order,2 incumbent local exchange carriers ("ILE cs")

12 like Qwest are no longer required to provide mass market switching, shared transport, and certain

13 other services under Section 251 of the Act.3 Notwithstanding these rulings, Qwest has

14 voluntarily determined that it will provide mass market switching and shared transport sen/ices

15 under the QLSP Agreement. InQwest Corporation v. Arizona Corporation Commission (the

16 ' "Coved Arbitration Decision"), the United States District Court for the District of A1rizona

17 recently ruled that the Commission does not have the authority to require Qwest to include in its

18 arbitrated interconnection agreements obligations to provide network elements that, per rulings

19 of the Federal Communications Commission, Qwest is not required to provide under Section

20 251.4 This ruling recognizes that while Congress gave state commissions authority to impose

21 and enforce requirements involving the unbundled network elements and services included in

22 Section 25 l , it specifically did not grant state authority over the elements and services that the

8

9

23
1

24

25

26

In the Matter of Review of the Section 25] Unbundling Obligations oflncumbent Local
Exchange Carriers,Report and Order, 17 FCC Red 16978 (2003).
2 In the Matter of Unbundleal Access to Network Elements and Review QfSectiorz 251 Unbundling
Obligations, Order on Remand, 20 FCC Rod 2533 (2005).
3 47 U.S.C. §251
4 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.5 Thus, the QLSP Agreement, which does not include any

services required under Section 251, is not subject to review by this Commission. Qwest

recognizes that the Commission has appealed the Coved Arbitration Decision to the Ninth

Circuit Court of Appeals, but the district coult's decision remains binding while that appeal is

pending. Further, that decision is consistent with those of multiple other federal courts that have

ruled that states do not have authority under the Act to impose requirements on services and

elements that the FCC has removed from Section 251 .6

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP

Agreement under protest and, likewise under protest, seeks the Commission's approval of the

Agreement under section 252(e)(l) of the Act.

11 ///

12 ///

13 ///

14 ///

15

16

17

18

19

20

5 Id. at 1076-78.
s See, e.g., Verizon New England v. Maine Public Utilities Comm '12, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (let Cir. Sept. 6, 2007),DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. ad 1281 (ND. Fla. 2006),Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm 'n, et al.,No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007),Michigan Bell Tel, Co. v. Lark, et al.,No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007),Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm 'n, 461 F. Supp. 2d 1055 (ED. Mo. 2006).
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In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
lath Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 25l(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under die agreement at issue here is not provided pursuant
to either Section 25l(b) or (c) and therefore does not relate to any of Me duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this CommissioNs
review and approval under Section 252(e)(1).
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Corporate Counsel

Phoenix, AZ 85012
Telephone:

Norman G. Curtright

20 East Thomas Road, 16th Floor

(602) 630-2187
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RESPECTFULLY SUBMITTED this llrh day of August

QWEST CORPORATION

Attorney for Qwest Corporation

, 2009.
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CERTIFICATE OF SERVICE

David L. Gibson
VP - Operations
EnTelegent Solutions, Inc.
3800 Argo Corporate Drive, Suite 310
Charlotte, NC 28273

1

2

3 I hereby certify that on the lath day of August, 2009, I caused true and correct copies of

4 the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND

5 WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

6 following:
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Qwest Law Deparhnent
Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor
Denver, Co 80202
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QWEST LOCAL SERVICES PLATFORM TM AGREEMENT

This Qwest Local Services Platform"" ("QLSPT'*"') Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest"), a Colorado corporation, and EnTelegent
Solutions, Inc. ("CLEC"), (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a "Party" or collectively as the "Parties"). The undersigned Parties have read and agree to the rems and
conditions set forth in the Agreement.

Qwest Corporation:

By:By:

Name: L. T. Christensen .

Title: Director-Wholesa Contracts

i If 0?Date :

EnTelegent Solutions, Inc.:

Name: If l, .$'V)1

8/9/U?
Title:

Date :

NOTICE INFORMATION : All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director -
1801 California Street,
Denver, CO B0202
Phone: 303-965-3029
Fax: 303-965-3527
Email: intaqree@awest.com

interconnection Agreements
24'" Floor

With copy to:
Qwest Law Department
Associate Genera! Counsel, Interconnection
1801 California Street, 10"" Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal.lnterconnec:tion@qwest.com

CLEC:
David L. Gibson
VP - Operations
EnTelegent Solutions, Inc.
3800 Arch Corporate Drive, Suite 310
Charlotte, NC 28273
704-936-2365
865-295-0471 (f)
dave.gibson@entelegent.com

APPLICABLE STATES : X
x
x
x

North Dakota
Oregon
South Dakota
Utah

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

X Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement). or

» Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

x
x
x
x
x
X
x
X

Arizona
Colorado
Idaho
lowa
Minnesota
Montana
Nebraska
New Mexico

X Wyoming

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLsp*** MSA - (v9-24-08)
AZ-CDS-090803-0001. C0-CDS-090803-0002, IA-CDS-090803-0003, ID-CDS-090803-0004,
MN-CDS-090803-0005, MT-CDS-090803-0006, ND-CDS-090803-0007, NE-CDS-090803-0008,
NM-CDS-090803-0009, OR-CDS-090803-0010, SD-CDS-090803-00112 UT~CDS-090803-0012,
WA-CDS-090803-0013, WY-CDS-090803-0014
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Def initions.
Attachment 1.

Capitalized terms used herein are defined in
4.6

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties ("Effective Date").

2.1 CLEC's Qwest Platform Plus"" Master Services Agreement,
if any, is terminated immediately upon execution of this Agreement,
and Qwest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreement. The effective billing date
for QLSP services will be the latest date of execution by the Parties.

Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMP"), Qwest's
Performance Indicators ("PlD"), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or l iquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

3. Term. T he tem of  t h i s  Agreement  beg ins  on  the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of  the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

4. .Scope of Agreement, Service Provisioning: Controllinq
Documents: Chance of Law: Eligibility for Services under this
Agreement: Non-Applicability of Change Manaaemen! Process.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
"New Customer Questionnaire" to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or c laims f rom CLEC caused by CLEC's failure to
complete or update the questionnaire.

4.1 The Services ("Services") described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of  Arizona, Colorado, Idaho. Iowa. Minnesota. Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota. Utah,
Washington and Wyoming.

Financial Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations, and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4,3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules"). Nothing in this Agreement shalt be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modif ied.
Nothing in this Agreement shall preclude or stop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or concerning whether the E)d5ting Rules
should be changed. vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation materially impairs a
Party"5 ability to perfoml or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

To receive services under this Agreement. CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or  ut i l ize Services  covered under  this  Agreement f or  i ts  own
administrative use or for the use by an Affiliate.

4.5

6.2 Taxes, Fees. and other Governmental Impositions.
All charges for Services provided herein are exclusive of any federal.
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ['Tax" or 'Taxes"). Taxes resulting from the
performance of this Agreement shall be home by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Party, However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be home by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income,
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of  the Party billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of  any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. If a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

August 3, 2009{kcd/ EnTelegent Solutions, Inc./Qwest QLSPW MSA - (v9-24-08)
AZ-CDS-090803-0001, C0-CDS-090803-0002, IA-CDS-090803-0003, 1D-CDS-090803-0004,
MN-CDS-090883-0005; MT-CDS-090803-0006, nD-cos-090803-0007; NE-CDS-090803~0008,
NM-CDS-090863-0009, OR-CDS-090803-D010, SD-CDS-090803-0011, UT-CDS-090803-00122
WA-CDS-090863-0013: WY-CDS-0908G3-0014
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6.3 Each Party shalt be solely responsible for all taxes on its
own business. the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

7.5 The Indemnifying Party may request that the indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited lo. accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied,

7. Intellectual Property.

7.6 To the extent required under applicable federal and state
law. Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with Services provided hereunder, licenses under such
intellectual property right as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Qwest for the Services provided hereunder. Qwest shall notify CLEC
immediately in the event that Qwest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in .this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected. or in any way affiliated
with the other or its Affiliates, it is part of a joint business association or
any similar arrangement with the other or its Affiliates, the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services, or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of its
Affiliates.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from:

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

A. any combination of the facilities or services of the
indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by Qwest under
this Agreement, or

Financial Responsibility, Payment and Security.

B. any modification made to the facilities or services of the
Indemnify rag Party by, on behalf of, or at the request of the
indemnified Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the indemnifying Party may, at its
sole option obtain the right for the indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.

8.1 Payment Obliqation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday. Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke all available rights and
remedies.

7.4 If the indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction; or the indemnifying Party
reasonably believes that the faulty or service will be held to infringe,
the indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement, or allow cessation of further
infringement.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. If Qwest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice.
and CLEC's non~compliance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additional orders for

August 3.2009lkod/ EnTelegent Solutions. Inc./ Qwest QLSPT" MSA - (v9-24-08)
AZ-CDS-090863-DDD1, CD-CDS-090803-0002, IA-CDS-090803-0003, ID-CDS-090803-0004,
MN-CDS~090803-0005, MT-CDS-090803-0006,
NM ,
WA-CDS-090803-0013;WY

ND-CD5-090803-0007§ NE-CDS-090803-0008,
-CDS~090803-0009* 0R-cms.090803-0010; SD-CDS-090803-0011, UT-CDS-090803-0012;

-CDS-090803-0_14

a.
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Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or equity. Qwest reserves the right to seek equitable relief
including injunctive relief and specific performance.

B. If  CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Qwest will adjust the Billing. usually within two Billing cycles after
the resolution of the dispute, as follows: Qwest will credit the
CLEC's bill for the disputed amount and any associated interest.
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previous ly
assessed late payment charges.

8.3 Disconnection, Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (GO) Days following the
Payment Due Date provided that Qwest has f irst notif ied CLEC in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services  for  each End User Customer
disconnected pursuant to this  paragraph. I n  c as e of  s u c h
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwest's right to disconnect any or all Services. For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a depos it  (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity. each Party reserves
the right to seek equitable relief, including injunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law conoeming End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

D. If  CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

8.4 Biliinq Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and same the dispute through informal
means prior to invoking any other rights or remedies.

8.5 Security Deposits. In the event of  a material adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "material
adverse change in financial condition" means CLEC is a new CLEC
with no es tabl ished c redit  his tory,  or  is  a CLEC that has  not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being recorinected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Qwest may require a deposit to be held as security for
the payment of  charges before the orders  f rom CLEC wil l  be
provis ioned and completed or before reconnection of  Service.
"Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
period. The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other Tomi of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable Tate payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed charges after completion of the
designated representative meetings, as set forth in the Dispute
Resolution process described in Section 25.1. However, in the
event that CLEC commences an action in accordance with
Section 25.2, CLEC will deposit any amounts under continued
dispute in an escrow account with an acceptable U.S. bank in
accordance with a mutually acceptable escrow agreement
executed by both parties hereto.

8.6 Interest on Deposits. Any interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, inMichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits, Cash
deposits and accrued interest, if applicable. will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC.. However, in the event Qwest
has detemiined at the end of the year period described above to not
return CLEC's deposit in full, Qwest will provide to CLEC a description
of the factors used in making such determination. Upon a material
change in f inancial standing, CLEC may request, and Qwest will
consider, a recalculation of the deposit. The fact that a deposit has
been made does not relieve CLEC from any requirements of this
Agreement.

If the disputed charges have been withheld and the dispute is
resolved in favor of CLEC, Qwest will credit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the second Bill Date after
the resolution of the dispute.
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including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

B.7 Late Payment Charge. If  any portion of the payment is
received by Qwest after the Payment Due Date. or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal value] which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest. or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Qwest.

12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized Mn rate of total amounts charged by
Qwest to CLEC under the Agreement.

13. Indemnity.
9. Conversions. I f  CLEC is  obtaining services  f rom
Qwest under an arrangement or  agreement that  inc ludes  the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of  such charges is governed by the rems of the
original agreement, Tariff or arrangement. Nothing herein will be
cons trued as  expanding the r ights  otherwise granted by this
Agreement Cr by law to elect to make such conversions.

13. 1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry, CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service, however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

A. Each Party (the indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each an Indemnity)
f rom and against and in respect of  any loss, debt, liability.
damage, obligation, claim, demand, judgment of settlement of any
nature or kind, knovim or unknown, liquidated or unliquidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy. bodily
injury or death of any Person or Persons, or for loss, damage to.
or destruction of tangible property, whether or not owned by
others, resulting from the indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty. strict liability, or tort including
(without limitation) negligence of any kind.

10.1 In the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and ail necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers,

11. Default and Breach, If either Party defaults in the payment
of any amount due hereunder, or if  either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement,

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the indemnifying Party) shall defend and indemnify the
other Party and each of its off icers, directors, employees and
agents (collectively the indemnified Party) against any and all
such c laims or loss by the indemnifying Party's  End User
Customers regardless of nether the underlying Service was
provided or was provisioned by the indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the indemnified Party. The obligation to indemnify with respect to
claims of the indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the indemnified Party.

12. Limitation of Liability_

12.1 CLEC's exclusive remedies for claims under this Agreement
are iimifed to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
service credits, in Mich case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

13.2 The indemnltication provided herein is conditioned upon:

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental. consequential, exemplary. punitive, or special damages,

A. The indemnified Party will promptly notify the indemnifying
Party of any action taken against the indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not rel ieve the indemnifying Party of  any l iabi l i ty that the
indemnifying Party might have, except to the extent that such
failure prejudices the indemnifying Party's ability to defend such
claim.
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B. If the indemnifying party wishes to defend against such
action, it will give written notice to the indemnified Party of
acceptance of the defense of such action. In such event, the
indemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the indemnified Party
may engage separate legal counsel only at its sole cost and
expense. in the event that the indemnifying Party does not
accept the defense of the action, the indemnified Party has the
right to employ counsel for such defense at the expense of the
indemnifying Party. Each party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

void. Without limiting the generality of the foregoing, this Agreement
vvniII be binding the Parties' respective successors and assigns.

C. In no event will the indemnifying Party settle or consent to
any judgment for relief other than monetary damages permining
to any such action without the prior written unsent of the
indemnified Party. In the event the Indemnified party withholds
consent the indemnified Party may, at its cost. take over such
defense, provided that, in such event, the indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
perform all of Qwest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Renortinq Requirements. If reporting obligations or
requirements are imposed Upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services. including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party,

14. Limited Warranties.
18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations. 19. Confidentiality!Nondisclosure,

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR ruN-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf, and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assignment.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement, or disclose or use
(except as expressly permitted by. or required to achieve the purposes
of, this Agreement) the Confidential lnfom*ialion of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. However. a Party may disclose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest hamlless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
violation of this section.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwest, viMich
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review. submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor through merger, of acquirer of substantially all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets, provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty {30) Days after the
information is disclosed. The receiving party will from that time
forward, treat such information as ConNclential Information.

19.3 Upon request by the disclosing Party, the receiving Party wm
return all tangible copies of Confidential information, nether written.
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes,
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19.4 Each Party will keep all of the other Party's Confidential
information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date of this Section, Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all infomlation furnished by either Party to the
other in furtherance of the purpose of this Agreement, evenif furnished
before the Effective Date.

fires, explosions, earthquakes. nuclear accidents, floods, work
stoppages, power blackouts, volcanic action. other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's consol and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure

, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

Event

24. GoverningLaw. Colorado state law, without regard to
choiceof-law principles, governs all matters arising out of, or relating
to, this Agreement.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

25. Dispute Resolution.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-Iavvyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

21. Requlatow Approval. Each Party reserves iS rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Ad. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement.. If a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition. the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the tiling of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

25.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity

22. Notices. Any notices required by or oonceming this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any rems of this Agreement.

Authorization. Each Party represents and warrants that:

23. Force Maieure. Neither Party shalt be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections, 27.
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D. acknowledge severability of interest/cross liability coverage.
A. the full legal name of the legal entity intended to provide and
receive the benef its  and Services under this Agreement is
accurately set forth herein ,

30.
1994.

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf,

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Parly is bound or affected, and

Communications Assistance Law Enforcement Act of
Each Party represents and warrants that any equipment,

facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

D. each Party may act in rel iance upon any ins truct ion,
instrument, or signature reasonably believed by it to be authorized
and genuine.

31. Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Part ies  with regard to the subjects  of  this  Agreement and
supersedes 'any prior understandings. agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing. certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement ("ICA"), and nothing contained herein is
intended by the Parties to amend, alter, or otherwise modify those
rems and conditions.

32, Proof of Authorization.

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, her will they be for the benefit of or enforceable
by. any third party (including, without limitation, Customer's Affiliates
and End Users).

29. Insurance. Each party shall at all times during the term of
this Agreement, at its own cost and expense. carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+Xlll with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If  a
Party or i ts  parent company has assets  equal to or exceeding
$10,000,000,000, that party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer, To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section. to the extent its affiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

32.1 Each Party shal l be responsible for obtaining and
maintaining Proof of Authorization (pA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

29.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

33. General Terms.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

33.1 Qwest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.

29.4 E ac h  P ar t y may be as ked  by t he ot her  t o p r ovide
certiticate(s) of insurance evidencing coverage. and thereafter shall
provide such certi6cate(s) upon request. Such certificates shall:

A .  name the other  Par ty as  an addi t ional  insured under
commercial general liability coverage;

33.2 In order to maintain and modernize the network properly,
Qwest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activit ies will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

B. provide thirty (30) Days prior written notice of cancellation of,
material change or  exc lus ions  in  the pol ic y(s )  to which
certificate(s) relate,

33.3 Network Security.

C. indicate that coverage is  pr imary and not excess of , or
contributory with, any other valid and collectible insurance
purchased by such Party, and

A. Protection of Service and Property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
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personnel, End User Customers and property, etc., but in no case
less than a commercially reasonable degree of care.

activities which it undertakes in the facility disturb such suspect
materials. such CLEC activit ies will be in accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
achlvities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically.
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any t ime. Nor shal l  an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail s tate and federal criminal penalt ies, as well as c ivil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of  the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of  any port ion of  the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims. including, but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erroneous. malicious,
fraudulent or otherwise unauthorized use of Services or facilities
('Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Qwest has been notif ied in advance by CLEC of  the
existence of  such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Construction. Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Reouesls. CLEC may request
additional Services not specified in this Agreement and Qwest will
consider such requests on an Individual Case Basis ("ICE").

33.6. Resnonsibilitv For Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
whatsoever result ing f rom the presence or release of  any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmless the other, its officers. directors and employees from and
against any losses, damages, claims. demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the indemnifying Party,
its contractors or agers introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materials within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLSP"" MSA _ (v9-24-08)
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1. QWEST LOCAL sERvicEs PLATFORMTM AGREEMENT
ATTACHMENT 1- DEFINITIONS

L

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and other Telecommunications Carriers.

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

*Directory Assistance Service" includes. but is not limited to, making
available to callers. upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes. where
available, the option to complete the call at the caller's direction.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is
owned or controlled by. or is under common ownership or control with,
another person. For purposes: of this paragraph, the tem 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Due Date" means the specific date on which the requested Service is lo
be available tO the CLEC or to CLEC's End User Customer, as applicable.

"Automatic Location Identification" or "ALl" is the automatic display at the
Public Safety Answering Point of  the caller's telephone number, the
addressAocation of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"End User Customel"' means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any 'final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, ire or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act Amendment and
Reauthorization Act, Resource

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

, Superfund
Conservation Recovery Act, the

Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human
health. safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"Billing" involves the provis ion of  appropr iate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"FCC" means the Federal Communications Commission.

"lrlterexchange Carrier" or "INC" means a Carrier that provides InterdATA
or IntraLATA Toll services.

"Carrier" or "Common Carrier' See Telecommunications Carrier.

"Central Off ice" means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Line Information Database" or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator semices
systems to process and bill Aitemately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
induced on Use call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message fom'lats (Tel(:.ordia's TR-NWP-000029, Section 10)."Communications Assistance for Law Enforcement Act"or "CALEA" refers

to the duties and obligations of Carriers under Section 229 of the ACL

"Confidential Information" means any information that is not generally
avaliable to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party,
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is  in the public  domain through no breach of  this
Agreement by the receiving Party or is already Known or is independently
developed by the receiving Party.

"Line Side" refers to End Off ice Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g.. an End User Customers telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

'Local Exchange Carrier' or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such teml.

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both from a GaMer.

"Day" means calendar days unless otherwise specjhed.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Demarcation Point" is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.
August 3, 2009/'kCd/ EnTelegent Solutions, inc./' Qwest QLsp*~' MSA - (v9-24-08)
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L QWEST LOCAL SERVICES PLATFORMTM AGREEMENT
ATTACHMENT 1- DEFINITIONS

'Miscellaneous Charges" mean charges that Qwest may assess in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of  CLEC's actions. such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates. Miscellaneous
Charges shalt be contained in or referenced in the Rate Sheet.

Access Tandem Svdtches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Off ice
Switches, Tandem Switches, Access Tandem switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as  a
combination of End Office/Tandem Switches.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, inducing subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement,

"Switched Access Traffic," as specifrcaily defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party"s End
User Customers and temlinates at an INC Point of Presence, or originates
at an INC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

'Tarif f ' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Order Form" means service order request forms issued by Qwest, as
amended from time to time.

"Person" is  a general term meaning an individual or assoc iat ion,
corporation, firm. joint-stock company, organization, partnership, trust or
any other form or kind of entity.

'Telecommunications Carrier" means any provider of Telecommunications
services , except that such term does not inc lude aggregators  of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of Gxed and mobile satellite service shall be treated
as common carriage.

"Port" means a line or trunk connection point, including a Eine card and
associated peripheral equipment, on a Central Office SM(Ch but does not
include Switch features. The Port serves as the hardware termination for
fine or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of  users as to be
effectively available directly to the public, regardless of the facilities used.

"Premises" refers to Qwest's Central Offices and Sewing Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; all structures that house Qwest
facilit ies on public r ights-of -way, inducing but not limited to vaults
containing Loop concentrators or similar structures. and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other fac il i t ies (or combinations thereof ] by which a
subscriber can originate and terminate a Telecommunications Service.

"Proof of Authorization' or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Trunk Side* refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Provisioning" involves the exchange of information between
Telecommunications Carriers Mere one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. W ire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the propulsion of switched services.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.

"Sewing Wire Center"' denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a part icular
Customer Premises.

"Shared Transport' is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office 5Mtches and Tandem Switches (local and
August 3, 2009/kcd/ EnTelegent Solutions, inc./ Qwest OLSPT" MSA - (v9-24-08)
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Usoc l*laWRacurrlng Notes
109.8 Shared Transoori Purchased As Part of CILSP"'

109.81 QLSP"* Residential, Business. and PAL (Per MOU) $0.000823s
109.81 Q1;sp~ Centrex, ISDN-BRI, and PBX Analoq Trusts (Per line/'trun£<) UGUST $0.26

109.11 Local Swltchinn purchased As Part Of clLsp~
10s.11.1 Purls, Basic Plan

"109.'i 11.1 Analog Port $9.40
109.1112 * residential end user credit LAWUR F94 so 1

109.111.3 Effective QL5P'*' Residential Analog F'ort $4. 84 1

109.l11.1.4 vital Port (Suapc>rting BRI IS \ > 517.34
1(]911'l.5 PER( DID Purl $10.28

109.111 com, If BO /. YOY Volume Retention Plan Requirements Are Met
a 1Anal pop109112.1 $8.93

109.1122 Analog Part, Residential and user credit LAWUR ($4.14) 1

10911.23 Eiectve QLSP1\A Residential Analog Port $4.79 1

1D9.11.2.4 Digital Park (Sunp0Ming BRI ISDN $17.34
109.11,2.5 PBX re :D pop $10.28

109.11.3 com, If 90% YOY Volume RMenUon Pl'an Rewlwmsnm Are Met
1[)9.11.31 Anauq Por'l $8.45
109,113.2 Ana Ag Perl. Resit tia end user credit LAWUR $3.72) '1

109.1133 Eflecfvs QLSpm Residenilal Analoq Port $4.79 1

109.1134 Digital PDftlsuDpol'tH'lg BRI ISDN) $17 34
109.113,5 PBXDID Pop $10.28

109.11A Ports. If 110% YOY Volume Growth Plan R uiremenls Are Met
109.114.1 Analog Port $7.52
109.1142 Analog port. Residential and user cretin LAWUR ($2.87) 1

109,11.A.3 Effedjve QL5P"" Resmenu8l Analog Pop $4.65 1

10911_44 Diqhal Porl (Supporting BRI ISDN) $17.34
109411.4.5 PBX DID PDr1 $10.2a

109.115 Pans, If 2D k YOY Volume Growth Plan Requirements Are met
109.11.5.1 AflBIDQ Port $6.58
109.1'\.5.2 Ana of Pczrl, Residential end user credil LAWUR r$2.03l 1

109.1153 Effective QLSPT" Residential Analog Port $4.55 1

1D9.1II.5,4 Digilat Pop Suppo'1r1Q BRI lorn $1734
109.11.5.5 PBXDID Pop s1u.ze

108.11.6 Pam, If 135 A YOY Volume GrnwM Plan Requirement Are Mel
109.1151 Anakag Port $6.11
1091152 AnalogPort ResidaMial end user credit LAW UR $1 .66 1

109.11.e.3 Efteclive QLSP"" Resldentiat Analog Pop $4,45 1

109115.4 Digital Port (Supporiin9 BRI ISDN $17.34
119.11.6.5 PBX DID Porl $10.28

109.11.T Local Swllch Usage
109.1111 Ql_sP"' Residential,Business. and PAL (Per MOU $6.::>0098'
1D9._1.1.T'.2 QLSP"' Centrex. ISDN BRI, and PBX Analog Trunks aPer Lme/Trunk) UGUFM $0.51000

Switch Features109.11.B 2
109.11-.8.1 Account Codes - per s tem AZ8PS $78.60

Attendant Access Lune - nor station line10911.8.2 DZR $1.14
103.11.8.3 Aud be Message Waitng MGN,

Mw w
$0.99

109.11.8.4 Authorization codes - per s tem AFYPS $23508
109,11,a.5 AutomaticLine EWPB $034
109.11.s.6 Aulcmatiz: Route Saledon - Common Equip.her system F5GPG $2,08241
109.'11.B.7 CalIDron NA-FID $0134
109.11.B,8 Call Exclusion - Automatic NXB

(ISDn)
$0.99

109.11.8.9 Call Exclusion . Manual NA-F ID
(1Dsn1

$066

109.11,8.'$0 Cal Forwarding Don'l Answer .. lncominq Ctn iv 69A $372=
109.11.8.'i1 CaU Forwarding: Busy Line I Dan'tAnswer Pmprammabe Svc. Establishment SEPFA $15.39
109418.12 Cali Forwarding: Busy Line/Dun'lAnsv~er (Expanded) FvJ,

FVJHG
837,25

1l9_11.813 Call Forwarding' Don'tAnswer etH, EVD
EVDHG

$37.25

109.11 .B.14 Cali Forwarding: Don'l Answer /Cal Forward Busy Customer Programmable- Per Line FSW $0.99
109.11 .845 Ca!! Waiting Indlcatian - per timing state WUT $9.99
109.11.816 Centrex Comma Equipment HYE HYS $1,184.89
103.11857 CLASS-CSU Yrace Per Occurrence N O  s o c $2.35
709.11.8.18 CLASS - Continuous Racial NSS $1.24
109.11819 CLASS . Last Cal Return NSQ $1.25
109.11.820 CLASS . Priuriiv Calling NSK $'l1B
109.1 '1 8.21 CLASS » Selective Call Folwardinq NCE $124
109113.22 CLASS - Selective Call Reiediun NSY $115
109415.23 CMS - PackefCon£ro1 Cauabllity. per S tem PTGPS $477.21
109.11.8.24 CMS - System Eslahl shment- Initia1'|nsra||at|an MBSXX $954.41
10941 .a.25 CMS System Est bkshmenl . Subsauuent lnstallahon CPVWO $477.21
10911 ,826 Conference Callnq Meet Me l».L1J.iPK $41.72
10911 B27 Conference CaIInq - Preset MC39PK $4112
109.11s.2s Dlre<:t Sleiiun Select/ BusyLamp Field her arranqernent BUD $034
109113.29 Drected Call Pickup with Barge-n GMD 19.B1

1109113.30 Directed Call Pia<up without Ba 9-in gD 51981
1D9.11.B.31 Distinctive RingIDisu'nc1ive Call Wa4\inq RNN $39.50
109.11 .832 Expensive Route Waminq Tone- per s tem with ARS AQWPS $70.54
1 D9.11.B.33 Fall' Restriction Level - per system i=RI<ps $4346
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usoé *Rswnina Nan-Racuning Notes
109.11 .8.34 Grata Intercom GCN $0 .45
109118.35 Hut LinB - UEV IinB HLA, HLN $0.99
10s.i1.s.3s Hun'dng: Multiposiiion Hum Oueuing MHZ $37.90
'109.11,B.37 Hunt ng: Multiposiiion with Announcement in Queue MHW $37.90
w9.11.a.3a Hunting: Mulikposilinn MM Musk: in Queue MbHi*s Ana
109.113a,a9 ISDN Short Hun! NHGPG $1.87
109.11,8.40 Loudspeaker Paging - her trunk group PTQPG $173.41
109.11,s.41 Make Busy Arrangements . per group A9AEx,

P89
salsa

109.11 .842 Make Busy Alvéngaments - per line M61 $0.58
1Cl9.1'I8,43 MessageCenter - per main station one MFR $0.34
109.11,BAR Message Waiting Visual MV5 $0.34
10911 .B45 Music On Hold - her svstam MHHPS 22.72
10911 .BAB Privacy Release k7KPK $0.47
199.11 47 Que Tlme QTY PK so.a4
1D9.11.B 48 SMDR-P . Archived Data SR7cx $174.16
1[}9.'T18.49 SMDR-P . Service Establishment Charge. Initial Installation sEpsp,

SEPSR
$333.29

10911 8.50 Station Camp-On Service - oar main station CPK $0.34
109.11.8.51 TTme uKDayCuntroi fur ARS - per S'/Stem ATEPS $123.60
1D9.11.8.52 Time ufDay NCOS Update vviih ARS A-:T $0.53
w9.11.8,53 Time of Day Routing - per line with ARS ATB $0.51
109.11,8.54 Trunk verhicauon from Designabeu Station BVS 0.39
w€.11.8.55 UCD in hunt group - per line MHM H8U,

NZT
$0.66

Other10s.11.s
Custom Number109.1194 See Applicable Qwest Retag

Tarfli, Catalog or Price List less
Disc rum (which wit be provided

pursuantio terms Ana conditions
in CLEC's ICA).

s

109.1192 PBX DID Complex Translations Dtqits Outuulsed Change Slqnahnq $14.39
109.11813 PBX DID El-ack Compromise $25.18
109.1194 PBX DID Group ouzo Numbers $33.50
109.1135 PBX DID Reserve Sequential # Block $25.03
109.11.sa8 PBX DID Reserve Non Sequential TN $23.37
1 0 9 1 4 7 PBX DID NonSsquent:aI TN $35.15

109.11.10 Suhmqmnt Order Charge NHCUU 13.33 4

109.11 .11 Qwest Colporaiicn (Qc) Ir\h'aLATA Toll, LPIC 5123 See Applicable Qwest Reiai
Tariff. Catalog or Price List less
Discount (which will he provided
pursuant to terms and conditions

in CLEC'S ICA).

6

1 D910 Miscellaneous Charges 5
Non~Deslgn10s.20.1
109201.1 Trouble Isslatian Charge TYR] LTESX H

Network Premises Work Cha e109.2u.1.2
Basic10920. 12.1
109.20.1.2.'1.1 First Increment HRH11
109.2D.1.2.II2 Each Additional Increment HRHA1

Uvertimn10920. 1 .32
1U9.2{}.1.2_2.1 First \ml:rBmarlt HRH12 -

109.20.1.2.2.2 Each Additional Increment HRHA2

Premium109.20.122.3
109.20.12.3.1 First Increment HRH13 *¢

10E'.20.1.2.3.2 Each AddlE::>nal increment HRHA3
109.20.2 Dull

10920.24 Maintenance of Servioe
Basic1[)920.2_11
10Q.2c.2.1.1,1 First increment MVWXX M
10'=ll.20.2.1.1.2 Each Addiiicmal Increment MVW1X

Overtime1D9.20.2.1.2
¢09.20.2.1.2.1 First Increment MVWOX |*

109.20.2.1 .2.2 Each Additional Increment MVW2 x

Premium109.202.1.3
10S.2D.2.1.3.1 Frrsl Increment MVWPX +4

109.20.2.1.3.2 Each Additional Increment MVW3X 19

'l09,20.22 Optional Testing [Addiilonal Labor
10920.2.2.1 Basic. First and Each Additional Increment OTNSX
109.z0.2.2.2 Overtime. First and Each Additional Increment o Tn o x
109.20.2.2.3 Premium Frst and Each Additional Increment OTNPX

109202.3 Disnaich (Additional Dispatch - No trouble found VTBDC in

10920.24 Dispatch for Maintenance Rf Service - No Trouble Found VTBDM

109.2025 Network Premlses Work Charge
Basic1 D9.20.2.5.1
109.20.2.5.1.1 Firsl Increment HRH11
1D9.20.2.5.1.2 Each Additional Increment HRHA1 i*

Overlime109.20.2.5.2

1
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IJSOC 'Recurring NUWRQ w n016a"
109.20.2.52.1 Frill Increment HRH12 -

109.20.2.5.2.2 Each Additional Increment HRHA2

PmmMm1 D€I.2CI.2.5.3
109.2D2.5,3.1 First increment HRH13
109.2D.2.5.3.2 Each Addilona Increment HRHA3

I I10s20.a Design and Non-
Trip Charge - Premises Visit Char10920.34 NRTCY $50.00

a1G9.20.3.2 Pramlses Work Cha e
Basic'109.20.3.2.1
1CI9.20.3.2.1.1 First Increment HRD11 $60.00
1t>9.z0.3.2.1.2 Each Additional Increment HRDA1 $30.00

Overtime109.20.3.2.2 1
109.20.3.2.2.1 First Increment HRD12 $70.00
109.20.3.21.2 Each Addiiona! Increment HRDA2 $35.00

Premium109.20.3.2.3
'109.20.3,2.3.1 First Increment HRD13 $80.00
10920.3.2.32 Each Addhxonal Increment HRDA3 $40.00

109203.3 Date Change VTBDC $100.00I.
109.2D.3.4 Desiqn Change H28 50.00

1109.203.5 Expedite Cha e, Per day advanced EDDDB $200.00
109.2D.3.6 Canoel action Charge NO USOC ICE

1D9.23 QLSPW installation and Conversion Nunrecurr1n¢:l Charges NRCs

118513.1 Conversion Nonrecumng Char s

109.2314 DLSP" Buslness. Centvel, PAL, and PBX Analog non-DID Trunks. Residential
10s.23.1.1.1 First Una (Mechanized) .URCCU $1.50

Each Additional Lne Mechanized109.23.1.1.2 URCCY $050
First Lne Manual109.234 .1.3 URCCV s15.00
Each Additional Line Manual109.231 .1 .4 URCCZ $3.00

10923.12 QL5P"" pox DID Trunks
First Trunk109.23.1.2.1 URCCD $20.34
Each Additional109.23.1.2.2 $3.08

1 o9.23.1.3 QL$F"" ISDN BRI
First1D9.23.'l.3.1 uRc c u $0.28
Each Add§iona1D9.23.1.3.2 $0.28
Disczcmnecrt1D9.23.'E.3.3 $0.28

105.23.2 ¢Installation Nuurecurrlng Cha as
1092:*-,z,1 QLSP"' Business. Centrex. PAL, and PBX Analog non-DID Trunks. Rasldentiai

109.2s.2.'1.1 First Ilene lMec¥\anized) NHCRA $50.00
10a.23.2.1.2 Each Aa<1itk>nal Line Mechanized NHCRC $18.00
109.23.2.1.3 Mn Line (Manual NHCRB $75.00
109.23.2.1.4 Each Additional Line Manual NHCRD $20.00

10923.22 DLS?" Analog DID PBX Trunks $17102

QLSP*" ISDN-BRI1D9.23.2.3 $241 .2B

109233 Clwnst AIN Features Sos Applicable Qwest Retail
Tariff, Catalog Ur Price List less
D1scclunl(which will be provided
pursuant lo terms and conditions

in CLEUS ICA).

6

199231 Qwest voice messaging Services See Applicable Qwest Rexaiw
Tariff, Catalog or Price List less
Discount (which v»4ll be provided
pursuant to terms and conditions

'n CLEC'S ICA)

6

n u112 Operational Su 11 slelns
112.1 Devewmetvts and Ermancemerszs. pa: Local Service Request All charges and increments equal

the comparable charges and
increments pr0vid9d in the Qwest

wholesale PCAT.

112.2 Ongoing Operations, Der Local Servwoe Request
112.3 Dai y Usage Records File, vet Record

\ Qwest Local Services PlatformT" (QLSPT"') Rate Page - Arizona
January 1, 2007 through Term*

Nome
Universal Service OMer Codes [USO Cs) have been provided in an eFiorl in ease it m description and USOC association with charges. In the event USO Cs are inaccurate
or are revised, Qwest reserves the righlto correct the Rate Sheet. In the event of' any signiiicani change[s). notification with be provided via the standard notification process.

* i See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments.

1 QLSPT'4 Business andResidential services utilize the same Class of Service and line Universal Service Order codes (USOCS). QL5P'" Residentiei services will be billed at
the Analog Perl rate and only those lln€$ that Sp civically qualify for and are identified as sewing a residential end-user customer by the presence of the LAWURUSOC will
receive the Residential end user credit.

2 CIL5P'" service includes nondiscriminatory access to all veNial switch features that are loaded in Clwesrs End Office Svldlch. See the PCAT for all compallble and available
vertical switch features. Only vertical svvitM features Mth Non-Recumng, Recurring, nr Per Occurrence charges are llsled Non-Recurring charges are applicable whenever
a faaaure is added .. Mrelher on newinstallailon, conversion, or change order adrivfly. Those vertical switch features nut listed have a rate of SD for Monthly Recurring, Non-
Recurring, Ur Per Occurrence charges.

3 Resewed for future use.

Qwest Local Services Plafformw Agreement QLsp"* Rate Sheet-v1 .2.a 4.11 .DB 3



soc Recurrlng .Nan-Rocumng . Notes

\ Qwest Local Services Platform'" (QLSPW) Rate Page - Arizona
January 1, 2001 through Term*

4 The Subsequent Order Charge is epplicabie on a her order basis when changes are requested to existing service, #nciuding changing a leiephone number, initialing Ar
removing Suspension or Service, denying or restoring service, adding, removing, or :hanging features, and other similar requests,

5 QLSPT" ISDN BRI and PBX are 'Dasigni Remaining QLSP'** services are "Non-Design". Ail charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Isis and are subject to change based on changes in muse underlying Qviesi Radii Tariffs, Catalogs, or pre
Lists. In the evenly rate changes, norilication will be provided via The standard nntificaiion prDc€$S.

e Where the senrioe has been deemed 10 be a TslEIwmmuDicatiof1s Service, the Discount will be provided pursuant to CLEC's ICA Where the service is not a
Teieccmmunications Service, the discount mi be LB%.

Qwest Local Services Platform"" Agreement QLsp"" Rate sheew12.s 4.11.08 4



soc . Racurrillg
.

. . .::1Nolr83§ecilrHrig 1
. .

Holmes
109.8 Shared Transport Purdraaed As Pan of QL5P"'

109.8.1 OLSP"* Residential, Business and PAL [Per MDU $0.0011100
109.81 QLSPW' Centrex. ISDNBRI, and PBX Analog Trunks Per linenrunk UGUST $035

Local Swltchi PurchasedM pan o f  Q LSP "108.11 1

109.11.1 Pans, Basic Plan
1 u109.1111 Anal Part $B_11

Res'dent\a end user credit109.1112 LAWUR 3.38 1

109.11.1.3 Efteceive DLSF"" Residential Analog Pop $4.75 1

109.11.1A Digits! Port (Supporijnq BRI ISDN $4538
109.11.1.5 PBX DID Part $9.75

I109.112 ports, \f 80% YOY Volume Retention Plan R uirements Are Met
1D9.11.2.1 Ansloq Par! $7.70
10':ll.11.2.2 Analog Part, Residential and user credit LAWUR $3.00 1

EiTec1ive OLSP"* Rasidenlial Analoq PoN109.1123 .TGI 1

10Q.11.2.4 Digital Port (Supporting BRI ISDN $16.88
109.11 .2.5 PBX DID Port $9.75

10.9.11 .3 Purls, If 90 /-, YDY Volume Ralention Plan Requirements AreMet
Ana Ag Port109,113.1 7.30

109.11 .12 Analog For, Resiuentiai end User credit LAWUR 5254 1

10sl.11.3.3 Efl'ective 0LSP'"' Residential Analog port $21166 . 1

109.11414 Digila pop fSlipnartinQ BRi ISDN $1a,ae
109113.5 PBX DID Puff. $9.75

1108.11.4 Ports, If 110 A YOY Volume Growth Plan R ulrements Are Het

109.11.4.1 Anaioqpon $8.49
1 D9.11.4.2 Analog Port, Residential end user credit lAW UR 31393 1

1o9.11.4.3 Effedzvg QLSP~ Resiaemia Anaroq Part $4.55 1

109.1.4.4 Digits Pop fSunportlng 8RI ISDN 16.88
1091 1.4.5 PBXOID pop 59. 75

|10!1.11.5 Ports. If 120 /» YOY Volume Growth Plan R uirnments Are Met
109.115.1 Analog PDF! salsa
109.1 t.5.2 Analog Pun, Residential end user credit LAWUR $121 1

109.11.5.3 Effective QLSPN Residential Analog Pop $4.47 1

1094 15.4 Digital Pof!(SuDDorting BRI ISDNI $1B.8B
10911.55 psi DIDPOI1 $9.75

asPorts If 135 I. YOY Volume GrowthPlan R ulrements Ale Me(10e.11_6
109.11.61 Analog Par! $5.27
109.11.6.2 Analog Pop. Residential and user credil LAWUR 0.90 1

1 1P un109.11 .63 Etfeclive QL5p1m Residential Anal $4.37 1

109.11.5.4 DKJRHI Part(Supnortinq BRI ISDn $18.88
10911.B.5 PBX DID Pan $9.75

Local Swltch Use1»§.i1 J 1

109.1111 OLSP"' Res»dentraL Business, and PAL Per MOU s0.001s1
109.1112 QLSP"' Centrex. ISDN BRI, and PBX Anakag Trunks (Per Line/Trunk UGUFM $135600

109.11.a Switch Features 2
6 Way Cailknq For Non-Centrum Line Ports109.11,8.'1 GVT $42.1 E

109.1'188.2 Account Codes. PerS tem AZBP5 $50.70
109.11.8.3 ARS- Common Equipment, Per Group F5GPG $2,059.23
109.11.8.4 ARS- Exuensive Route Warning Tone Per System AQWPS $11151
1G9.11.8.5 ARS- Facility Reslrkdion Lave, PerS tem FRKPS $66.61
1 D9.11.8.B AnBndantAccess Ume, Per Station DZR $1.15
1{}9,11.8.7 Audible Message Waltlng MGN,

MWW $1.00
109.11 .8.B Authorization Codes. Per System AFYPS $238.85
109.11.8.9 Centrex Common Equipment HYE. HYS $1210.94
109.11.8.19 CLASS - Ca l Trace, Per Occurrence NO USOC $2.00
109.11.a.11 CMS-Packet Concord Cagabiliiv, Par S tem PTGPS $482.77
109.11,8.12 CMS-S tem Establishment initial Installation MBSXX $965.53

:I109.11.8.13 CMS-S Lem Estab ishmenr, Subs uent lnstallation c pv w o $482.77
109_118.14 Conference Calling- Mee1Me, PerS Lem MJJPK $42.1 e
109.11.B.15 Ccnierence Calling-preset-pars 15m mOcK $42.16
109.1 1.B.1B Eiss-Automau¢Linle, Per stauan Line .E W P B $1.00
'109.11.B.17 EBS- Dir Sta SelJ'Busy Lamp Fld Par Arrangement BUD $1.00
'I09.'11.B.1B EBS- Message Center. Per Main Station Line Per Lne MFR s1.00
109.'11.8.19 EBS- Message Waiting \usual, Per Station Line MLN $1.o0
109.11 .820 EBS- Prvacy Release, Per Stalin Line KTKPK $1.38
109.1\.821 EBB Query Time, Per Station Line OT1PK $100
109118.22 EBS- Staten Camp On, Per Main Line, Per Line CPK $1.00
10Q.11.s_2z Hot Una, Per Line Equipped, Per Line HLN, HLA $1.0D
109. 11.8.24 Loudspeaker Paging Trunkside, Per Group PTQPG $175.38
109.1'1.8.25 Message Wailing Vrsua , PerLne MV5 31,00
109.11,8.26 Multiple Pusi1lon Hunt Announcement. Per Group MH5 $72.37
109.11.8.27 Multiple Position Hunt Oueuing, Per Group MHW $37.77
1D9.1'E.8.Z8 Multiple Position Hunt. Per Line MOHPS $0168
10Q.11.a.2Q MUSiC On Hold, per SV5[8m (DMS Only MHHPS $67.62
1 o9.11.8.30 SMDR-P- Archived Data SR7CX $178.19
109.11.8.31 SMDR-P- Service Establshmant Charge. Initial Instr lotion 5EP5P,

SEPSR $337.17
10€l.11,8.32 Time al Day Cantrolfor ARS, Per S tem ATBPS $124.66
109.11.8.33 Time of Day NCOS Updated, Per Main Stsuan A4T $0.55
109.11.8834 Time of Day Routing. Per Line ATB $1.51
109.11 .8.35 Trunk Verification from Desipnaled Station, Per Line Euuipned BVS $1.15
103.11.8.36 UCD- can Waiting lindi¢aljQrl Per Unique Timing State. Per Tuning State WUT $1.00

\ Qwest  Local  Serv ices Plat fo rm'"  (QLSPT" ')  Rate  Page -  Co lo rado
January 1 ,  2007 th rough  Term*

l

Ovuest Local Services PlatforrnTm Agreement oLson"* Rate Shee1-V123 U41'1.08 1



soc Rllwunrlng Non-Rlamnrlng Notes
109,11.a.37 UCD- In Hunt Group, PerLine MHM, HBU,

NZT was
109.11.8.38 ucoi Make.Busy Arrangements, Per Group AQAEX,

P89 $1.00
109.11.3.59 ucD- make Busy Arranqemems, PBr Line MB1 $1.00
109.11.8.40 UCD-With Music after Delay A5M $0.86

L.  - . .
Cither109-11.9

Custom Number109,113.1 See Applicable Qwest Retag
Tariii, Catalog or Price List less
DSaount (which will be provided
pursuant10 terms and conditions

in CLEC's FCA).

' s

109.11.92 PBX DID Complex Transiaucns Digits Outpu sad Crlanqs Sranalirw $10.98
109.1183 PBX DID Complex Transiaikzns Siqnalinq Change $2496

PBX DID Block compromise103.11.9.4 $18.83
109.11.9.5 PBX DID Group M20 Numbers $25.05
109.1196 PBX DID Reserve Saqueniial # Black $18.73
109.1197 PBX DID Reserver Nan Sequemral TN $17.48
109,11 9.B PBX DID Nonsequer\ua TN $25.30

109-11.10 Subsequent Greer Charge NHCUU $13.49 4

109.11311 Qwest Corporation (QC) lntraLATA Toll, LPIC 5123 See Applicable Qwest Retai
Tariff. Catalog or Price List less
Discount (which wit be provided
pursuant bU terms and conditions

in CLEC's ICA).

6.

10910 Misueilaneous Char 5
109_20,1 Non-Design

10s.20.1.1 Trouble Isolation Charge (TIC LTESX

109.202 Design
109282.1 Maintenance of Service

Basic109,202.1 1
109.20.2.1.1.1 First Increment MVWXX
10Q.20.2.1.1.2 Each Additional increment Mvwlx **

109202.1 .2 Overtime
108.20212_1 Firsl Lncrement mvW ox **

'1U9.2D2.1.2 2 Each Additional Increment MVW2 x

Premium109.20.2.1.3
'l09.2D.2.1.3.1 Firsl Increment MVWPX 94+

'109.2D2_1 .32 Each Additional Increment mvwax 1¢

109.2022 Optional Testing [Additional Labor
109.2D.2.2.1 Basic, First and Each Additional increment CTNBX H

10920,2.2.2 Overtime, Frstand Each Additional Increment OTNOX
"in

109.20.2.2.3 Premium, First and Each Additional Increment 01~px *L

709.2023 Dispatch (AddUnna Dispatch - No trouble found\ VTBDC +i

10920.24 Dispatch for Maintenance of Service . No Trouble Found VTBDM M

1os.zo,s IDesi n and non-Desi n1
109.24131 Trp Charge - Premises Visit Charge NRTCY

-

10920.32 Premsas Work Charge
1 D9.2G.3.2.1 Basic

109.2G.3.2.'L1 First Increment HRD11
109.20.3.z.1.2 Each Additional Increment HRDA1 -

Overtime1D9.20.3.2.2
109.20.3.2.2.1 First Increment HRm2
109.20.3.2.2.2 EachAdditional Increment HRDA2 -

premium109.20.3.2.3
10s.20.3.283.1 First Increment HR013
108.20.s.2.3.2 Each Additional increment H RoAd H

. 1

189.2033 Network Premises Work Charge
Basic109.20.3.3.1
109.20.a.3.1 .1 Hrst Incramenf HR 11
109.20.3.3.12 Each Addiuonel Increment HRHA1 -

Overtime109.20.3.3.2
109.20.3.3.2.1 First Increment HRH12
109.20.3.32.2 Each Additional Incrameni HRHA2 *i

Premium109.20,3.3.3
109 20.3.3.3.'1 First Increment HRH13
10l2.20.3.:s,3,2 Each Additional Increment HRHA3

109.z0.s,4 Date Change Vlsnc +4

10920.35 Design Change His 44

10E.2B.3.E Expedite Charge, Per Dav advam:e<1 EOUDB
108.20.3.7 Cancellation Charge No USOC res

109.23 0QL$P"" lnslaliaiion and Conversion Nonrecurring Cha es NRCs

10923.1 ConversionNorlrecuninq Cha as

s Qwest Local Services Platform"" (QLSP*") Rate Page - Colorado

January 1, 2007 through Term*
Q
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sol: Récurting Non-Recurring r uhtas
109211.1 1 1QLSPT" Buslness, Centrex, PAL, and PBX Anal non-D1D Trunks. Residential

1D9.23.1.1.1 First Line [Mechanized URCCU $1.50
Each Additional Lina Mechanized)1D9.23.'1.1.2 URCCY $c,5o

109.23-.1.1.3 First Line luianua URCCV 15.00l\. -r : llr ll. l
109.23.."1.1,4 Each Admit Ana? Line [Manual} URCCZ S3.00

10923.12 QL5pnn PBX DID Trunks
First Trunk109.2a.1.2.1 URCCD $1549.  -  Q
Each Addifiona109.23.*t.2,2 $2.34

109.23.1.3 oLson"* ISDN BRI
10923.1.3.1 First URCCU $11.34
'109,23.'i,3.2 Each Additional $2.34

10923.z |Installation Nonreeurrlng Char 5
» : »109.23.2.1 uLsp"' Business, Centrex, PAL, and PBX Analog non-DID T mks. Real al

109.23.2.1.1 Firs( Line (Mechanized NHCRA $50.00
Each Additional Line Mechanized I1G9.23.2.1.2 NHCRC $18.00

1G9.23.2.1.3 First Line (Manual) NHCRB $75.00
10].23.2.1_4 Each Additional Line Manual NHCRD $20.00

109.2322 QLSP** Analog DID PBX Trunks $132.41

103232.3 QLsp"' ISDN-BRI $180.49

109233 Qwest AIN Features Sea Applicable Qwest Retail
Tari'Ff, Catalog or Price List less
Discount (which will be provided
pursuant N> terms and mndiiians

in CLEC's ICA).

5

108_23_4 Qwest Voice Messaging Services
See Appl cable Qwest Retail

Tari1T, Catalog Ur Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).

6

Operational Support Systems112
112.1 Develomenfs and Enhancements, per Local Serf oh Request All charges and increments equal

the comparable charges and
increments provided in the Qwest

Wholesale PCAT.

112.2 Onqoinq Operations, per Local Service Requési
112.3 Daily Usage Records File, per Recon

I. Qwest Local Services Platform"' (QLSPW) Rate Page - Colorado
January 1, 2007 through Term*

4 1

Notes
Universal Service Order Codes (USOC-S) have been provided in an efiorl to ease hem description and USOC assuiziaiion Wth charges. in the event USO Cs are inaccurate or
are revised, Qwest reserves the right to correct the Rate Sheet. In iN event of any significant change(s), notification gnu be provided via the standard notification process,

See Applicable Qwest Re1aiI Tariff, Catalog Ur Price List for all charges and movements.

1 QLSP"' Business and Residential servioss utilize the same Class of Service and line Universal Service Order codes (LJSOCs). QLSPW Rasiaentjai services win be billed at
the Analog Port rate and only those lines that specifically qualify for and are idnnuied as sewing a residential end~user customer Dylhe presence mlhe LAWUR USOC mil
receive Me Resielenlial end user credit.

2 QLSP'" service includes nondisaiminalciry access to all vertical synch features that are loaded in Qvesfs End Onion swish. See the PCAT for all comparlbie and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, Ur Per Ocmrrenlze charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on now installation, conversion, or change order activity. Those vertical switch features her Iisled have a rate of $9 lot Monthly Recurring, Nan-
Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The SubsequeM Order Charge ks applicable on a per order basis when changes are requested to existing service, including :hanging a telephone number, initieiing or
removing Suspension or Service, denying nr restoring service. adding, removing, or changing ieaiuras, and other similar requests.

5 QL5P*"' ISDN BRI and PBX are "Design". Remaining clLsp"* services are "Non-[Jesigni All charges and increments shall be ire same as the comparable charges and
increments provided in Qwest Retail TariiiS, Catalogs, or Price Lists and are rubied to change based on changes in [hose underlying Qwest RaZail Tarim, Catalogs, or Price
Lisle. In the event a rate changes, notification will be provided via the standard notification process.

6 Where the service has been deemed to he a Teiecommunicavons Service, the Discount will be provided pursuant to CLEM's mA Where the service is not a
Telecommunications Service, the discount will be 18%.

Qwest Local Services Pia\fonmT" Agrearheni oLson"* Rate Sheet-V1.2.3 04.11.08 3



MSDE Reclmlng Notes .
109.5 Shared Transport Purchased As Part of QLSP"'

1D9.8.1 QLSPT" Residsnlial, Business. and PAL PerMOU 50.0011100
10982 QLSP"' Centrex, ISDN BRI. and PBX Analog Trunks Per Iinellrunk UGUST .35. I

109.11 Local Switching PurchasedAs Part d QLSP**
1D9.11.1 Pans, BaslcPlill

1091111 Analog pop 6.73
1 0 9 H 1 2 Residential and user credit LAWUR -"$3.?8 'T

Effective QLSP"' Residential Analog Port1091113 $2.95 'T

109.'¥1.1.4 DlgNal Port (Sunponing BRIISGN 519.95
109.11.1.5 PBX DID Pop 8.34

109.11.2 Paris, If 80% YOY Volume Retention Plan Requirement Are Met
10Q.11.2.1 Analog Port 5639
109.1122 Analog Port, Residential and user credit LAW LrR 5347 1

1D9,11.2.3 Etfsctive QLSP'" Residential Analog pop 2.92 1

109,112.4 Digital pm (Supporlhq BRI IsDn $19.95
PBX DID Purl109112.5 $8.34

109.113 Forts, If so A YOY Volume Ratentlon Plan Requirements Are Met
10911.3.1 Anamq pop $8.06
109.1132 Ana as Port Residenila end user credit LAWUR $3.17 q

109.1.1.3.:s Effective QLSpm Residential Analog Port $2.89 1

109.1 1.3.4 DigitalPort (Supporting ERI ISDN 19.95
109.1115 PBX DID pop $8.34

1D9.11.4 Port, If 'liD% YOY Volume Groff Plan R uirernents Are MM
Anaklg pM .109.'T 1.4.1 $5.38

109.11,42 Analog Pop. Residential end user credit LAWUR 2.55 1

Effective oLson"* Resaeniiai Anaioq port109¢14,s $2.83 1

109.1144 D)qita1 Port(Supnorliflg BRI ISDN $19.95
PBX DID Part109.11.4.5 $8.34

1Ports ff 120% YDY Volume Growth Plan R uirements Are Met199.11 .5
Analog Port109115.1 $4.71

109115.2 Analog port, Residential end user credit LAWUR 1.94~ 1

'l09.11.5.3 Effective QLSP*"' Residential Analog Pan . $2.77 1

109115.4 DiqiialPDrt(Suppur1ingBRI ISDN $1995
PBX mo Part109115.5 $8.34

I109_11_5 pins. If 135 /» YOY Volume Growth plan R uirements Are Mel
109.'t1.5.1 Analog Port $4.37
109118.2 Analog Pun.ReSdentkai end user credo! LAWuFé .- $156 1

109.11.S,3 Effective QLSPT* Residential Anaioq Port 52.71 1

10948.64 ` Digital l3nn Suppcning BRI isDn $19.95
PBX DID Port109.11.6.5 $8.34

109_11_7 Local Switch Usage
109.1111 QLsp'" Reskdeniia Business, and PALlperlm6L] 50.00155e

QLSP"' Centrex ISDN aRe, and PBX Ana Mg Trunks Per Lune/Trunk109.11.7.2 UGUFM $1.31

Switch Features105.11.B 2
Account Codes- per System10Q.11.a 1 Az8ps $81.95

10911.52 A\tendantAccess Line, per Stanton Line DZR $1.18
109.11 3 Audkb4e Message Waiijng MAN,

MWW $1.04
Authorization Codes. petS am10941.84 AFVPS $245.09
AutoCallback109,113.5 RGE sa.52
Automatic Line109113.5 EWPB $0.35
Automaljc Route Se ec'lion - Common Equipment. Der 5 tem109.11.8.T FSGPG $2_15042

1CI9.11.8.B
Call Drop

NA . PID
ONLY $0.35

109.11.8.9
Call Exclusion - Automatic

NXB (ISDN)
$1.94

1D9.1'1.8.l1CI
Call Exclusion -Manual

NA»FID
(ISDN) $0.68

-

1t:=9.1"1Q8l11 can Fa~.»arding Busy Lina 59J,
SSJHG,
Eva ,
EVOHG
EvB,
EVBHG

$8.52

109.1 1.8.12 Call Forwarding Busy Line - Inoominq Onlv a s m x $38.84
109.11.8.13 Call Fcwvvarding Don'l Answer GQH.

69HHG,
Eva ,
EVDHG

$8.52

109113.14 Gall Forwarding Don't Answer/Call Forwarding Busy Customer Programmable per Line FSW
$104

109.1 1.8.15 Call Forveardmg Don't Answer Incoming One B9A $38.84
109.11.8.1B Call Forwardinq Variable ESM café $5.52
109,'T 1,B,17

Call Folwardin : Busy Line lDur1'2Answer (Expanded)
FVJ,
FVJHG $38.84

u109.'11.B1B Call Forvuardin : Buy Line fDon'tAnswer Programmable Service Establishment SEPFA $15.04
109,113.19 C3ll Hold BAPPK $8.52
109.11.8.20 Call Park [Store S- Retrieve) C42 $a.5é
109.11.8.21 CallPickup ESPPK,

NZHPN
$8.52

109.11.8.22 Call WaitingI Cancel Cal! Waiting ESX $a.52
-

109.*l1.s.23 Call Waits |r|dicatiDn perT|ming State WUT $1.04

L Qwest Local Services Platform"* (QLSPW) Rate Page - Iowa
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i
.J .ll..

USDC J=Reeun'lng
.I ...

*Non=Reeun*Ing =n¢tea
109119.24 CLASS-Anon ousCallReie<:1ion AYK $8.52

-

1CI9.T1.8.25 CLAss-callTrace Per OcculTance N O  s o c 2.43
10Q.'l'l.8.2B CLASS - Call Waiting ID NWT 8.52
109118.27 CLASS Calling Name 8. Number NNK 'a.52
1091.*1.8.28 CIASS - Calling NumberDelive n D $8.52
10s.11,a.29 CLASS - Calling Number Deliver -B  Uda nq NKM NKS l| .52
109.11.a.30 CLASS -Continuous Rediai NSS I .52
109.11.B.31 CLASS LastCail Rstum n e o ' 5 2
10B.11.B.32 CLASS-Pricri C-aliing NSK $8.52
199.11333 CLASS -Selective Cali Forwarding NCE 8.52
1Cr9.11.B.34 CLASS -- Selective Cal! Reiection NSY 8.52
1D9.11.B.35 CMS . Packet Cuntroi Capability, per S tem PTGPS $497.57.
10s.11.8.3e CMS . S Mm Esmbfshment- IniOa| lnswllaimn MB5XX $995.14
109.11,B.3? CMS . S tem Establshment- Suhsecuant lnslalation CPVWO $497.51
109,1133B Conference Calling - MeetMe MJJPK $43 50
109.11 8.39 Conference Carling - Preset MQQPK $43.50
10911a.40 Data Call Prateclian DMS 100 D7N $5.52
109.11 .BM Direct station Select /Busy Lamp Fleld per Anranaerneni BUD O.35
109.11342 Directed Call Pickup with Barge-in enD $8.52

n109113.43 Directed Cal L- coup without Ha 8-IU GE $20.65
1[)g.11.5.44 Distinctive Ring/Distinc1ive Call Waiting RNN $41.29
1 D9.11 .B.45 Distinctive Ringing DHA.

RGGH
$8.535

1D9.11.B.4B Establish Centrex Common Block , Der CLEC, MarCO HYE, HYS $324.21
1 l>9.11B47 Expensive Route waring Tone, per s tem AGW PS $73.66
1[}9.11.B.45 Facility Restriction Level, parsvstem FRKPS 5.31
1D911 BA-9 Group Intercom GCN $0.47
109,113.50 Hal Line. per Line HLN, HLA $1.04
109113.51 Hunting: Mu tiposition Hunt Queuing MHZ $39.52
109.11 .B.52 Hunting: Mu tziposilion withAnnouncement in Queue MHW $39.52sq
1 D9.11.B.53 Hunting: Multi osilion weathMusic inQueue M O H O "l.T"3
1091113.54 ISDN SharlHunt NHGPG 1.74
109.11.855 Loudspeaker Paging. per Trunk Group PTD PG $180.81
1w.11.8.5s MakeBusy Arrangements, per Group AQAEX.

PB9 $088
r Line1 D9.11.8,57 Make Busy Arrangements, MB1 $0.68

1 D9.11.8.@ >̀8 MassageCanter, per MainStation Lina MFR $0.35
109.11859 Message Waiting Innicaiion A/V M1W $8.52
10941.5.60 Massage Waiting Visual MV5 $0.35
10911.8.B1 Musc On Hold, per Svstem MHHPS $23.59
109.11.8.62 Prima Release K7KPK $0 .49
109.11.8.B3 UUGI'y'TilT1£! OTAPK 0.35
109.11.8.64 SMDR-P . Arch redData sR'/cX $181.5l9
109.11.8.55 SMDR-P- Service Establishment Charge, Initial Installation SEPSP,

SEPSR
$347.51

109118.66 Speed Call Long - Customer Changeable EVH, GW,
GV2

$8.52

109.. 1.8.BT»' Station Camp-On Service,per Main Station CPK $0.35
109.11.8.58 SraEon DalConferencing 6-way GVT $8.52
109,118.69 Three Way Cabling ESC $8.52
1(]9.11.8.70 Time of Day Control for ARS, per S Lem A]8p$ $128.87
109115.71 Tme ofDav NCOS Update A4T 0.55

1109.11.872 Time of Dav Routing Er Line ATB $0.53
109.11 .873 Trunk Answer Any Slat jar NTU 8.52
109.11.8.74 Trunk Verihcatlun from Designated Station BVS $0 .40
109.11815 UCD in Hunt Group, per Lune MHM Hsu.

NZT $0.67

109.11.9 Other
Custom Number1 D9.11.9.1 See Applicable Qwest Retail Tariff,

Cale Ag or Prce List less Discount
(which will be provided pursuant to

terms and conditions in CLEC's
ICA),

6

109.1132 PBX DID Complex Translations Digits Ouipulsed Change Signalinfl $14.71
PBX DID Complex Tvanslakions Signaling Change109.11.9.3 $34 33

109,119,4 PBX DID Block Compromise $25.90
PBX DID Group oi20 Numbers109.11.9.5 $34.41

109.11.9.s PBX DID Reserve Sequenlia # Brock $25.75
10941.91 PBX UNE-F' DID Reserve Nonsequentia Telephone Numbers $24.04
109,119.8 PBX DID Nonseuuential Telephone Numbers $36.18

1D9.11.10 SubsequeMO r C h a  e NHCUU S13.90 4

109.11 .11 Qwest Corporation (QC) lnh'aLATA Toll, LPIC 5123 See Applicable Owesl Retail Tariff,
Catalog or Price List ass Discount
(which will be provided pursuant tn

terms and conditions in CLEC's
BCA).

s

109.20 Mtscellaneolqs Charges, 5
10s.20.1 Non-Design

o109,20.1 .1 Trouble Isolation char e fTlcl LTESX -

Design109101
1DEl.2CI.2.1 Maintenance of Service

Basic109,20.2.1..
109.20.2.1_1 First Increment MVWXX
1c9.20.2.'r.1.Each Additional increment MVW'1X 44

\
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usu Recurring 'Non~Recurzing l i ioteé

109.20.2.1.2 Overtime
1051.28.21 .2. First Increment MVWOX
109.20_2.12.Eech Additional increment MVWZX

Premium109.20.2,1.3
109.202.1.3 First Increment MVWPX
109_2D.2.1.3. Each Addiléonal Increment mvwzsx

vOptional Testis. (Additional Labor:10920.22

Basic, First and Eac9'l Additional Increment109.20.2.2.1 CTNBX
1059.20.222 Overtime. Farsi and Each Additional Increment OTNOX
109.20.2.2.3 Premium,First and Each Additional Increment OTNPX *1*

109.20.2.3 Dispatch (Additional Dispatch - No trouble found VTBDC rd

109,202.4 Dispatch for Maintenance of Servce - No Trouble Found VTsom -

109103 Design and Non-De-slgn
11D9.29.3.1 Trap Charge - Promises man Cha e No USOC H

109.2{J.3.2 IPremises Wol"k Charge
Basic1D9.20.3.2.1
109.20.32.1 Fast Increment HRD11 GQ

1D9.20.3,2.1 Each Addilion8l Increment HRDA1 1*

Overtime109.20.3.2,2
109.20.3.2.2 First Increment HRD12
109.20.32.2 Each Admlional \increment HRDA2

Premium1DQ.2G.3.2.3
109.20.3.2.3 First Increment HRD13 H
1D9.2G.3.2.3Each Addi\ionaI Increment RRDA3

109.2033.2.4 Neivvvbrk Premises Work Charge
1D9.20.3.2.4. Basic First Increment HRR11
109.20,3.2_4. Basic.Each AddRfonaI fnaamenl HRRA1
10§.2G.3.2.4. Overtime. Erst increment HRR12
'I09.2G.3.Z.4. Overtime, Each Audibonal lnaement HRRA2
109.20.a.2.4. Premium, First Increment HRR13
109.20.3.2.4.Pramiurrl, Each Addiftonal Increment HRRA3

*1G9.20.33 Date Change W ane
109203.4 DesIgn Change H28
19920.35 Expedite Charge, Per Dav advanced EDDDB M
10920.3.e Cancellation Charge Ng USOC lilli

10913 QLSP"' Installation and Conversion Nonrecurring Char s (NRCs

10923.1 Conversion Nonrecumng Charges
109.23.1. QLSF" Bummed, Centrex, PAL, and PBX Analog non-D!D Trunks, Residanial

1DQ.23.1.1.1 First Line Ma::hanized uRccu $1.50
1D9.23.1.1.2 Each Aadaianas Lina rmechanbred URCCY $0.50
109.23_1 .ma First Line (Manual URCCV $15.00

Each Additional Line Manual1 U9.33.1."i,4 URCCZ 3.00

10923.12 QLSP"' PBX DID Tanks
First Trunk1 D9.23.1.2.1 LIRCCD $§1l20
Each Additional1DQ.23.1.2.2 3.21

GLSPW ISDN BR:109.23.1.3
Firsl109.23,1.3.'1 URCCU $15.52
Each Additional109.231 .32 3.21

10923.2 lnshllalion Nonrecurring Char es11
109.23.2.1 1 4QLSPT* Buslness, Centrex. PAL, and PBX Anal non-DID Trunks Residential

1u9,2:s.2.1,1 First Line (Mechanzed NHCRA $50.00
109.2121 .2 Each Additional Line [Meehan zed NHCRI: 18.00
109.23.21.a First Line ImanuaI) NHCRB 575,00
1DQ.23.2.1.4 Each AddiUUnaf Line lMavlua! NHCRD $20.00

109.2322 QLSP" Anal DID PBX Trunks $182.10

10€ll23,2.3 QL$P"' ISDN-BRI 245.21

105133 Qwest AIN Features See Applicable Qwest RetaikTariff,
Catalog or price Listless DLsooun1
[which will be provided pursuant to

terms and oonatmns in CLEC's
ICA).

6

1 D9.23,A1 Qwest Vice Messaging Services See Applicable Qwest Retail Tariff,
Catalog or Pnoe List less Disoouni
(witch MIN be provided pursuant to

terms and conditions in CLEM's
ICA).

6

Dperatiunai Support Systems112
r Local Servlce Request112_1 1.D&velomenS and Enhancements, All charges and incremams equal

the comparable charges and
increments provided in the Qwest

Wholesale PCAT.

» a .1122 On ring eraiicns,per Lol:a1 Service Request
112.3 Daily Usage Records File, per Record

Qwest Local Services Platform"" (QLSPTW) Rate Page - lowa
January 1, 2007 through Term*
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soc Recurring Hon-»Re1:=urrtng Horlus

\ Qwest Local Services Platform"' (QLSP""l Rate Page - Iowa
January 1, 2007 through Term'

Universal Service Order Codes (USO Cs) have been provided in an effort to ease item desoriplion and USOC association with charges. In the event USO Cs are inaccurate or
are revised, Qm-es1 reserves the right to correct the Rate Shut_ In Me event Gf any significant changa(s), noli§calion will be provided via the standard notification process.

See Applicable Qwest Retail Tarim', Catalog or Price List for aN charges and increments.

1 QLSP"' Business and Residential services utilize the same Class of Service and line Universal Service Order codes [USO Cs). oLsp~ Residential services will be billed at
the Analog Port rate and only those lines that speciiicaliy txualrfyfor and are identified as sewing a residential end-user customer by the presence Rf the LAWUR soc win
receive the Residential end user credit.

2 lJLSP*" service includes nondiscriminatory access to all vertical switch features that are loaded in Oviesfs End Oliice Swilch. See the PCATfor all compatible and available
vertical switch features. Only vertical switch features with Non-Recumng, Recurring, or Per occurrence charges are I\s1ed_ Non-Recurring charges are applicable whenever a
feature is added - vwietner on new installation, conversion, or change order vivify. Those vertical switch features nM listed have a role 01 $0 for Monthly Rewiring, Non-
Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is apollcable on a per order basis when changes are requited to existing service. including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, Ana other similar requests.

5 oLson*" isDn BRI and PBX are 'Design". Remaining QLSP"' services are "Non-Design'. All charges and increments shall be the same as the :omparabia charges and
incremsnis provided in Qwest Retail Tarifla, Catalogs, or Price Lists and are subject to change based on changes in tNuse underlying Qs~\es! Retali Tari1Ts, calaiogs, or Price
Lists. In i'he event a ra\9 changes. noiiiicaiion will be provided via the standard HaliE::alion process

S Where the service has been deemed to be a Telecommunications Service, the Discount mill be or vided pursuant lo CLEC's ICA. Where the service is not a
Teleuommunicaijons Service. the discount will be LB%.

Qwest Local Services PEatfarmT" Agreement

Holmes

QLsp*'"' Rate Sheet-V123 4,11 .ea 4



I

soc 'Racurdng Non-Recunrlng '
109.8 Shared Transport Purchased As Part of QLSPW

1D9.8,1 OLSPW Residemial.Busir\es-s.and PALinID-S PerMOU) $l).0011100
1w.s2 0LSP'* CsI1iI'8x. ISDN BRL PAL in ID-N, and PBX Analog Trunks Per lineltrunk UGUST $0.35

109.11 Local Switching Purl:hlsedAs Par! of QLSPW
10s.11.1 com, Basic Plan

109.'T1.1.1 Analog Porl $6.21
109.7112 Residential end user credt LAWUR $3.07 1

Effective QLSP"*' Residential Anal1 u109311.13 Po rt $3.14 1

10911.'L4 Digitize Port. (Suppgrflng BRI IRON $17.40
109.1145 PBX DID Pop $730

I109.112 Ports, K B0°A YOY Volume Ratentlon Plan R uiremenls Are Met

109,112.1 Anaioq Pun 5.90
109.1122 Ana l Pop,Resldantial end useraedit LAWUR $2.79 1

109112.3 Effective QLSP'*' Residential Ana of Port $3.11 '1

109.1124 Digilsl port (Suuporunq BRI [SDN $1740
109112.5 PBXDID Port $7.30

109.11.3 Pam, u90% YOY Volume Retention Plan Requlrmnsnm Are Mat
1D9.11.3.1 Analog PM $6.59
109.1132 Analog Port. Residential and user credit LAWUR $2.51 'n

1 D9.11.3.3 Effeclive QL5pyu Residential Anaiuq Port $398 1
1 D9.11.3.4 Digital Port (Suuporhng BRI ISDN $17.40

PBX Dlo Pun109.1135 $7.30

|109.11.4 Ports, H1101 YOY Volume Growth Plan Re uiremanti Are Met
109.11,4.1 AnarogParr $4.97
108.114-.2 Ana4clq Port. Residential end user credit LAWUR 1 .95 1

10e,11,4,3 Efl'ective QLSP*'* Residential Analog port 84301 1
Digital Por! (5UoDol'1if\G BRI IS DN)109.1'144 31740

109.11-4.5 FBXDID For $7.30

1l]9.11.5 Paris, h'120% YOY Volume Gmwlh Plan Requirements Are Mel
1DE3.11,5,1 Analog Port $4.35
70911.52 Analog PorL Residential end user credit LAWUR $1.40 1

't09.115.3 E1Tec.1ve QL5pwl Residential Analog Pop $2.95 1

Diqila Purl Supporting BRI ISDN109,115.4 517.40
109,11.5.5 PBX DID Pclrl $730

109.115 Ports, N135 /. YOY Volume Growth plan Requirements Are met
109.11.e.1 Ana Ag Port I .of
10.9.11.E.2. Ana pg Pearl, Residential and user credit LAWUR $1.15 1

109.1 1.8.3 Effective QLSPW Residential Analog Par! $2.39 1

1109.1184 Digit P:>r1(suppbnin éRIIlsDn $17.40
10911.a.5 PBXDID POll $7.30

10s,11.7 Local Switch Usage
109.1111 QLSPW Residential, Business, and PAL in ID-S [Per MOU $0.D01343
109.11.7.2 OLSPW Centrex ISDN BRL PAL in SD-N, and PBX Mal ng Trunks Per LnMrunK UGUFM $1.13

Switch Features109.113 2
1D9.11.8.1 Account Comes - per S tem AZBPS $77,41
109.11.B2 Attendant Access Line, her Station Line DZR $1.12
109.11.a.a Audible Message WaRng MGN

MWW
$0.98

Authorization Codes:per S tem109.11.B.4 AFYPS $231.08
109'11.B.5 Automate Line ETVPB $0.33
109.11 B.6 Automatic Route Selection - Common Equipment, her Salem FSGPG $2.04521
1tJ9.11.a.7 CalDron FID onLy $0.23
1D9.11.B.8 cal Exclusion - Automatic NAB

(ISDN)
$0.70

1D9.11.8.9 Call Exclusion - u annual NA-F!D
(rDsnl

$o.4e

109,113.10 Cali Forwsnling Busy Line - Incoming Only 69B1X $20.63
109.11 .8.11 Call Forwarding '| >f1't Answer Incamtnq " fly 694 $20.53
109.11.8.12 Cal Forwarding: Busy Line l Don't Answer Programmable Service Establishment SEPFA 11.2T
109.11.8.1:s Cal Forwarding: Don't Answerl CaI1 Forwarding Busy CusicmerProgrammable,per Line FSW $0.82

109.1'1.8A4 Call Waif ng lnd'ca1ion.- per TirningState WUT $0.70
109.11.8.15 Centrex Common Equipment HYE, His $1 ,3TD25

109.11845 CLASS - CallTraoe, Per Oncunenoe NO USOC 1.43
'109.11.8'$7 CLASS . Continuous Redial NSS 1.28
10911_8.18 CLASS , Last Call Return n e o $129
109_11_5.19 CLASS , Prior fv Calling RISK $1.24
409.118.20 CLASS - Selective Call Forwarding NC-E $1.2B
109.11.8.21 CLASS - Selective Call Rejsctson FKQPN,

NSY
$121

109111 ,522 Direct Station Seieclion /Busy Lamp Fold, per Arranqamenl BUD $0.24
109.1823 Directed Call Pickup with B3fq&ih BMD 13.04
10941 824 Directed Call Pickup without Barge-zn 59D $13,437
109 11,825 Distinctive F\'iI'lu!Dlstinctive Call Wailing RNN $27.74
109,113.26 Expensive Route Wamin8 Tone, per S tem .AQwps $4948
109.11 ,e.27 Group Intercom GCN $0.31
109.11.B.2B Hot Line, per Line HLN. HLA $1.05
109.11.B.29 Hunting: Multioosition Hur1t Quauing MHZ $2925
1D9.11.B.3D HL1r1iir1!2: Mu tiposilion Mn Announcement in Queue MHW say .72

s189.11 .g.31 Huniig : lJldWpusiliun wiHl Music in &lee MOHPS $28.04
109.11.a.a2 QSDN Short Hunt NHGPG,

NHGPN
$1.17

1 Qwest Local Services Platform"" (QLSPW) Rate Page - Idaho
January 1, 2007 through Term*
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l':l-" soc Renurrlng NDl\4RB(;ilmllQ Notes
109.11.8,33 Loudspeaker Paging, uerTrunk Group PTDPG 183.60
169.11 .B,34 MakeBusy Arrangements, per Group A9AI;x,

P89
$0.53

1b9.11.8.35 MaklaBIJs.yAnan merits, per'Line MB1 .53
109.11.e.35 Message Center, per Maln Station Line MFR $0.31
1D9.11 .B3T Message waiijng Visual MV5 $0.31
1D9.11.B.38 Music On HoldpsrS tem MHHPS $29.75

Release109.11339 l5r}va K7KPK 0.42
10911340 Que T?rTle .DT1 PK so
109.11 .B.41 SMDR-P . Archived Data sRlcx $170.75
1D9.11 .B.42 SMDR-P » Service Establishment Charge, Initial Installation SEPSP.

SEPSR
$323,33

§&86Dn| -109118.43 Station Camp-On Sew Ce, CPK $o.a1
1D9.11.8.44 Time of Dav Control for ARS, per s Lem ATEPS $95.49
10s.11.8.4s Time of Dav NCOS Update A4T SD 41
1D9.11.846 Time 01 Day Routing, per Line ATB $D CB
1D9.11.8.47 Trunk Verification from Designated Station BVS l0.35

1.r Line109.11-.8.48 ucn in Hunt Group, MHM $0.64

109.11.8.49 premium Port Features- Addlttonal Charge $2.08
1D9.11.8.49.1 CMS s tam Estabfshmerwt- Ini1ja| Installation MBSXX $962.10
109.11.8.49.2 CMS - S tem Establishment. Subsequent Ins lotion CPVWO 481.05
109.11.8.-19.3 CMS - Packe!Conb'ol Capability, car S tem PTGPS $481.05
109.11,8.49.4 Conference Calling - Meel Me MJJPK $32.24
1U8.1'L.8.49.5 Confefenoe Calling - Preset M09l5K $32.24
10*a.11.a.49.6 Conference Caliinq - Station Dial 8-Wav GW $47.48

109.11_9 Other
'10911.9.'1 Custom Number

Idaho North109.11,9.1.1 See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount (which wit be provided

pursuant Io telTns and
nlsndilions in CLEC's ICA).

109.11.9.12 Idaho South See Applicable Oviest Retail
Tariff Calais nr Price List less
Discount (which will be provided

pursuant Io terms and
conditions in CLEC's ICA).

5

1G9.11.§.2 PBX DID Complex Translations Digits Outoulsed Chance Siqnannq $15.22
109.1199.3 PBX DID Complex Transla'lions Signaling Change $35.52
189.11.9.4 PBX DID Bock Compromise $25.53

11B8.11.9.5 pox DID Grou D'2D Numbers $31,146
1a9.11.9.8 PBX DID R serve Sequential# Block $25.38
1ci9.11.9.? PBX DID Reserve Nunsequential Telephone Numbers $23.67
109.113.8 PBX DID Nonseuuenijal Telephone Numbers $33.18

1l)9_11_10 »Subsequent Order Char e NHCUU $'\2.17 4

1119.11.11 Q w m c n r ration ac lrn1-=LATATull,Lp;¢ 5123
109.11.11.1 ldahoNorlh See Applicable Qwest Retail

Talia Catalog or Price List less
Discount [M-nich will be provided

pursuant to terms and
condilions in CLEC's ICA).

6

1D9.11.11.2 Idaho South See Applicable Qwest Retail
Tariff Calais or Price List less
Discount (Mich MII be provided

pursuant \0 temls and
conditions in CLECls ICA).

e

1-¢109.20 Miscellaneous Char 5
Desi n -Norn»10920.1

Maintenance of Service1092011
Qasic109.2D.*..1.1
109.20.1.1.1.1 Frsl increment MVWXX M
109.20.1.1.1.2 Each Additional Increment MVW1X **

Ovenme10Q20.1.1.2
First Increment109.20.1.1.2.1 MVWOX lm

`¥09.20.1.1.2.2 Each Addiljonal lncfernent MVW2X

Premium109,204 . 1 .s
109.2D,1 .1 .3.1 First lncramen\ Mvwpx *

Each Additional Increment109201.1.3.2 MVWSX *

109.2012 Opijonal Testing (Additional Laburl
1 D9.20.1.2.1 Basic, Frsland Each Addtional lncremani OTNBX
1 n9.2b.i.2.2 Overtime, First and Each Additional Increment 0Tnox

Premium, 9rsi and Eada Additlonai Increment10910. 12.3 OTNPX

109.2c.18~ Dispatch (Additional Dispatch - No trouble found VTBDC
10§.20.1.4 Disnalch for Maintenance Of Service - No Trouble Found VT8DM

. |109.201 Design and Hon-De - North
10928.21 Tri Charge - Premises Visit Cha e Sco
109.20.2.2 Premises Work Charge

Basic1t>9.z0.z,2.1

I Qwest Local Services PIatforrn'"' (QLSPT*") Rate Page - Idaho
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USDFC Rocurrlnd ll in-iRac urrlng : 'Mates
First  Increment1D9.20,2.21.1 H R D 11

109.2D.2.2.1.2 Each Addit ional Increment H R D A1 +4

Over t ime1(]9.2D.2.2.2
109.20.2.Z.2.1 F irst  Increment HRD12
109.20.2.22.2 Each Addit lonal Increment HRDA2

P remium109.20.222.3
First  Increment109.20.2.2.3.1 H R D 13 Mr

109.20.2.2.3.2 Each Addit ional Increment H R D A3

109.2( } .23 Network P r emises  Wor k  C ha e
Basic, First Increment1D9.20.2.3.1 HRR11

1D9.20.Z.3.2 Basic,  Each Addlt ioneI Increment H R R A1
109.20.2.3.3 Over  me,  F r i l l  I ncrement HRR12
1 0 9 , 2 0 2 . 3 4 Overt ime,  Each Addit ional increment HRRA2 I *

109.20.2.3.5 Premium, First Increment H R R 13 -

1 0 9 2 0 2 . 1 6 Premium Each Addit ional Increment H R R A3 O*

109. 202. 4 Date Change VTGDC 4+

Design Change H 25 i i

Expedite Charqe,  Per Dav advanced E D D D B II

,.Cancdlatian Cha No USDC ICE

Non-Design south1 0 9 2 0 3
1 0 9 2 0 . 3 4 Network P r ems es Work Charge

109.20.3.1.1 All Hours 1s¢ 15 minutes HRH11
All Hours nexmhrse 15 minutes10920. s . 1 . 2 HRHA1

109.20.3,1.3 Al Hours.  ea addt ' I  15 minutes HRDA1

1 0 9 1 0 4 Deslan - Sou
1 0 9 2 0 . 4 1 Mantenanoe of  Servioe

Basic109.20.4.1.1
First  Increment109.20.4.1.1.1 M v w x x 1*

109.20.4.1,1.2 Each Additional Increment m v w l x

Over t ime109.20.4.1.2
1 o9.20.4.1.2.1 Frsl Increment m v w o x

Each Addit ional Increment1{}9.20.4.1.2.2 m v w z x

1l§ l92[ } . 413. 1 P r emium
1D9.2D.4.'I.3.1 FiTS{ Increment m o w PX * I

109.20A.1.3.2 Each Addit ional Increment M V W3X -

1 0 9 2 0 . 4 2 OpiionaI  Tes1ing Addit ional Labor
Basic.  F irst  and Each Addit ional Increment1 0 9 2 0 4 . 2 3 OTNB X 441

109.2D.4.2.2 Overt ime F irst  and Each Addilj cnal Increment OT NOX H

1D9.20.4.2.3 Premium,  F irstand Each Addit ional Increment OTNP X

108, 204. 3 Dispatch (Addi t ianaf  Dispatch .  NO ruble found V76D C
1 0 9 2 0 . 4 4 Dispatch for Maintenance of Service » ND Trouble Found VT8 DM

1 0 9 2 0 . 4 5 network Premises Work Charge
Basic109.204.5.1
109.2D.2.5.1.1 First  Increment HRH11 -

109.20.2.s.1.2 Each Addit ional Incvemenl H R H A1 -

Over t ime109.20.4.5.2
109.202.5,2.1 First lr lcremenk HRH12 H

109 .20.2,5.2.2 Each Addit ional Increment .HRHA2 Wt

Premium109.20.4.5.3
109.20.25.:s.1 First  Increment H R H 13

Each Addit ional Increment10B.20.2.5.3,2 HRHA3

Design and Non-Desi .  South1 0 9 . 2 0 5 |.
109.26511 Trio Charge - Premises Visit Charge NRTCV
1 0 9 2 0 . 5 2 Premises Work Charge

Basil:109.20.§5.2.1
109.2é.52.1.1 First  Increment H R D 11 14

109.20.5.21,2 Each Addit ional Increment H R D A1 H

Over t ime109_2[)_5.2.2
10920.5.2.2.1 First  Increment HRD42 9*

10920.5.2.2.2 Each Addiljonal increment HRDA2

Premium109.20.5.2,3
F lrsl increment109.20.5.2.3.'1 H R D 13 6*

109.z0.52.3.2 Each Addit ional Increment HRDA3 O*

14109.20.5.3 Date Chan VTEDC
1 0 9 . 2 0 5 4 Design Change H 28
109 . 2c . 55 Expedite Charge.  Per day advanced E6DDB
109.2c.5,s Cancellat ion Charge ND USOC ICE

1109.23 QLSP"" Insta1Ia\ ion and Conversion Nonrecurvlnq C h a  e s  ( N R C s

1D923. 1 Conversion Nanrecurrlng Charges
|  |109.23.1.1 QLSP~ Business, Centrex, PAl.,  and PBX Anal non-DID Trunks, Resldendal

10923,1,1,1 F:rSI Line £Mechanizsd u R c c u $1.50
109.23.1.1 .2 Each Addit ional Line Mechanized URCCY $8.50

\ Q w e s t L o cal  Ser v i ces  P I a t fo r mT "  (QL SP'" }  R ate  Pag e -  I d ah o
Jar luarv 1 ,  2007 th rough  Term*

Qwest Local Services PLat form"" Agreement OLsp*" Rate She61-V1.2.3 04.11.08 3



I soc 'R8GI.ITll\§ Nan-Rmllrri\g Notes
First Line (Manuel109.Z3.1.1.3 uRccv $15.00

1D9.23.1.*l.4 Each Additional Line Manual uRccz $3.00

109.23.1_2 OLSPT* PBX DID Trunks
109.23.1.2,1 First Trunk URCCD $28 84

Each Addhianai109.23.1.2.2 $213

109,23,1_3 QLSP"" ISDN BRI
First1{}9.23.1.3.1 URCCU $30.66

1 D9.23.1.3.2 Each Mdifona $2.73

109532 Installation Nonrecurring Char
109.23.2.1 QLSP"' Business, C8l1!rex, PAL. and FBX Anal non-DID Trunks. Residentiallg

1D9.23.2.1,1 First Line lMechenized NHCRA $50.00
109.23212 Each Additional Line Mechanized NHCRC $18.00
109.23.2.1.3 FirslLine Manual NHCRB $75.00

Each Additional Line Manual109.23.2.14 NHCRD $20.08

'¥09.23.2,2 QLSP"" Analog DID PBX Trunks $15.21

'¥09.23.2.3 QLSP"" ISDN-BRI $272.96

Qwest AIN Features109.233
Idaho Ncrlh109.2324 See Applicable Qwest Retai

Tariff, Catalog or Price lJslless
Discount (which will be provided

pursuant to terms and
curxdRions in CLEC's ICA).

B

109,233.2 Idaho South See Applicab\a Qwest Retail
Tariff. Catalog or Prime List less
Discount (which will be provided

pursuant to terms and
condiilons in CLEC'5 ICA).

6

1D9.23A Qwest Vice Messaging Sewlces
109.23.4.1 Idaho North See Applicable Qwest Retail

Tariff, Caialng or Price Listless
Discoun' (which wit be provided

pursuant to terms and
conditions in CLEC's ICA).

B

109,234.2 IdahoSouth See Applicabia Qwest Ratai
Tari'FY, Calalog or Pnce List less
Discount (which MII be provded

pursuant to terms and
oondiiions in CLEC'S EA).

6

112 Operational Suupoft Systems
Devalumentsand Enhancements. per Local Service Request1.12.1 All charges and increments

equal the comparable charges
and increments provided in the

Qwest Wholesale PCAT.

112.2 :aOngoing Operations, per Luca! Service R Desi
112.3 Daily Usage Records File, per Record

Vu Qwest Local Services Platforms" (QLSP"") Rate Page - Idaho
January 1. 2007 through Term*

1 ¥

Notes
Universal service Omer Codes (USOCS) have been provided in an effort to ease item description and USOC assuciaiion withcharges, In 'she event USO Cs are inaccurate
or are revised, Qwest reserves l.he right Bo correct the Rate Sheet. In the event Rf any significant cho:-lge(s). noliiication will be provided via Me standard notification

Mn See Applicable Qwest Retail Tariff, Catalog Ur Price List lot all charges and incremsnls.

1 OLSPW Business and Residential services uliiize We same Class of Service and line Universal Service Order nodes [iJsclc.s). C1Lsp*" Residential services will he billed
al the Analog Pop rate and only those lines that SpecsiNcally qualify for and are idenlilied as serving a residential end-user customer by Me presence Gr Me LAWUR USOC
will receive the Residential end user credit

2 QLSP"* service includes nondisciriminatary access in all vertical svvitl:h features that are loaded in Qv-iesl's End Dftice Svvilch. See the PCAT for all compatible and
available vertical swrt'ctl features. Only vertical switch 'features with Non-Recurring, Recurring Cr Per Occurrence charges are listed. Non-Recurring charges are applicable
whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved inc future use.

4 The Subsequent Order Charge is applicable on a Der order basis When ganges are requested to existing service, including changing a taiephnne number, inihaiing or
removing Suspension or Service, <1er\ying orreswring service. adding, removing, or changing features, and other similar request.

5 QLSP"' ISDN BRI and PBX are "Design", Remaining QLSP"' services are 'Non-Design". All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retai\ TariflS, Caratogs, or Price Lists and are subject in change based on changes m those underiytng Qwest Retail Tarim, Catalogs. or
Price Lists. In The event a rate deranges, notification will be provided via the standard noiiticalion process.

B Where the service has been deemed to be a Telecommunications Service. the Discounlwill be provided pursuanllo CLEC's ICA. Where the service is nota
Telecammunicaiions Sewioe, the discount wife be ft%.

Qwest Local Services Platforms' Agreement QLsp"* Rate Sheet-v123 04.11 .08 4



USDC tiaeurdng *Non-Recurring Nnmés
1 »1os.s Shared 1rarw rt Purchased As Part of 0L5P"

1w.e.1 ClL5P"' Residential and Business (Per MDU $0.0006513
an109.82 QLSP"' Centrex, IsDn BRI, PA and PBX Al'l,8ll Trunks Perline!1runl»x UGUST $0.21

109.11 Loco! Switching Purchased As Fart of DL5P"'
109.11.1 Pam, Basic plan

109.11.1.1 Analog Perl $10.08
Rssideniial end user credit109,11,1.2 LAWUR $3.36 1

109.11.1.3 Effect QLSP"" Residential Analog Port $5.72 1

109.11.1.4 Digital Part(Supportinq BRI ISDN] $18.32
1D9.11.1.5 PBX DID POFI $9.91

109.11 .2 »: 1Ports, If to A YOY Volume Retention Plan R ulreman Are M
109.1111 Analog PDF! 9.58
108.1122 Analog pop, Rasideniial end user credit LAWUR $2.92 1
109.11.2.3 Effective QLSP"" Resdentkal Anaioq Pop $6.65
'109.11.2A uagifal pan @Suppcr\ing am isDn she 32
109.11.2,5 PHI DID Por! $9.91

10s.11.3 .4Paris, If 90% YOY Volume Retention Plan R uirements Are Met
T09.11.3.1 Analoq Port 5907

Part, Residential and user creditu.109.1132 Anal LAWUR 82,49 1

109 11.3.3 Effective QLSP*'" ResideMlalAnaloq Pop $559 1

109113.4 Digital Port (Supporting BRI ISDN) $15.32
109.1145 PBX DID Port 5991

109,114 Pam, If 110 A YOY Volume Growth Plan Requirements Are Met
1 1PortAna}109,114.1 $8.05
u Port. Residential end user oredrl109114.2 Anal LAWUR $1.61 1

-4'i09.1'l.4.3 PerlE1?ective QLSPw Residential Anal $8.45 1

1UB1'l.4.4 DiQiY8I Porl (SuDuor1ing BRI ISDN $18.32
109.11.4.5 PBX DID Port $931

109_11_5 : oPam, if 120 /~» YOY Volume Gmwlh Plan R ulremerns Are Met
Anal pop109.1155,1 u 4 $106

109.11.5.2 Analog Port, Residential end user credit LAWU R $0.74 1
109.11.5.3 Effective QL5p'ru Resdenlial Analog Port $6.32 1

I109.11.5.4 vital Port 4 Jpncr1in BRI ISDN $16.32
109115.5 PBXDID PM $9.91

109.11.6 Ports, If 135 I YOY Volume Gmwih Plan R uh-emens Are Met
105.1181 Analog Pop $5.55

¢10911.62 M a la Port ResidenHaI end user credil LAWUR (50371 1

'109.1'1.6.3 Efl'eclive ¥JLSPT" Residential Analog Port $5.18 1

1(]B1'1.6.4 Digital Port fSupoorting BRI ISDN $18.32
109.1'1.6.5 PBX DID Port $9.91

109.11 .7 Local Swltch Usage
QPPTW Residential and Business Per MOU109.11.?.1 sons

109,11,7.2 QPPM Centrex, !SDN BR, PAL. and PBX Analog Trunks Per Line/Trunk UGUFM $D.0D

$W1!Ch Features10s.11.s $0.00 $0.00 2

Other109.11 _g
Cusbum Number1D9.11.9.1 See ADD icabla Qwest Retail Tandi

Catalog or Price List less Dissounl
(which will be provided pursuant to

lemls and conditions in CLEC's
ICA).

a

PBX " D Complex TranslationDigits Ou u sea10911.92 uh 511.44
1091't.9.3 PE x ` D Complex Translations Signaling Change $26.59
109.11 9.4 PBX D Block Compromise $4.94
109118.5 PBX . I 'up of 20 Numbers $1.50.
109.11.9.5 PBX Fl D Reserve Sequential # Block $430
'IG9.11.9.7 PBX 1 D Reserve NcmsequenlralTelephone Number $3.53
109.1188 PBX DID Nonseuueniiai Telephone Number $3.53

109.11.10 Subsequent Order Charge Feature Change Charge NHCUU,
NHCVQ $0.44 4

109.11.11 Qwest Corporatlon (QC) IrM'aLATA TNI, LPIC 5123 See Appiicab e Owesi Reran Tariff,
Catalog or Prfce List less Discount
(which will be provided pursuant to

ienms and l:ondtions in CLEC':>.
ICA).

5

109.20 Miscellaneous Charges 5
10920_1 Non-Design

1Trouble lsolalion Cha e IC1 oe.20.1.1 LTES x

Design199192
Maintenance of Service1 o9.20.2.1

Basic1(]9.2D.2.1,1
10B.202.1.1 .1 F est Increment Mvwxx

Each Additional Increment109.20.2.1.1 .2 MVW1X 44

109202.12 Q\}e[(jmB
First Increment109.2llJ21.2.1 m vw o x
Each ditionallnc went»109.2D2.1.2.2 MVW2X

I Qwest Local Services Platform*"' (QLSP"") Rate Pa e - Minnesota
January 1, 2007 through Term*

•
-
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USUC Recurring I~lon4Ra¢mrrln§ Notes
P remium10Q.zu.z.1,3

Fil'S1 Inaemenl10Q.20.2.1.3.1 M V WP X **

10s.20.2.1.3.2 Each Addit ional Increment m v w a x

'¢09.20.2.2 Opt ional Tast ing Addit ional Labor
109.20.2.2.1 Basic,  F irsl and Each Addit ional Increment OTNBX
1 0 9 . 2 8 . 2 2 2 Overt ime,  F lrsl and Each Addit ional Increment DTNOX
109.20.2.2_3 Premium, F irst  and Each Addit ional Increment OTNPX

10920. 2 . 3 Dispam rAaunwnai D ispatch -  No t rouble found VT60( I
1DQ.2I:L2.4 Disp8tM for  Maintenance of  Service -  No Trouble Found VTSDM -

1 0 9 1 0 3 Design and Nun-Design
|| : -  Premises Visit  C iba e1439.20.34 Trip Char N o  s o t : 4+

109.20.3.2 Premises Work Charge
Basic10920.2. .2.1
w0920.3.2.1.1 F is t  I ncrement HRD11

Each Addit ional IncrameM?0920.a.2 1 .2 HRDA1

O ve r  me1D9.20.3.2.2
1(]9.2CI.3.2.2.1 F irst  lnclement HRD12
1G92CI.3.2.2.2 Each Addit ional Inaement HRDA2

Pmmmm109.20.3.2.3
109.20.3.2,31 First  Increment HRD13
109.20.3.2.3.2 Each Addt ional Increment HRDA3

»10e20.3.3 Date Chan e W B D C
10§.20.3.4 Design Changa H 28

u109_29_3.5 Exoealte Cha e Per day advanced EODDB
C a n c e la t i o n  c h o  e109, 203. 6 s No USOC l( :B

1  M 2 3 QLSP'* Installation and Conversion Nonrecurring Charges NRCs

1 0 9 2 3 4 IConversion Nonrecurrlng Char
1 0 9 2 3 . . 1 QLSP"' Business, Centrex, PAL, and PBX Analog non-DID Trunks Residential

10sa.23.1.1.1 F irst  Line (Mechanized uRcc:u $1.50
109.23.1.1.2 Each Addt iunal L ina Mechanized URCCy $ 0 5 9
109.23.1.1.3 First  Line (Manual URCCV $15.00
109.231 .1 ,4 E ach Add\ ona l  L ine Manual URCCZ 53. 00

1 0 9 2 3 . 1 2 QL SP"  PBX D ID  T ru n ks $1 .of

1 0 9 2 3 . 1 3 QLSPTH ISDH 8Rl u R c c L i $1. 13

1 0 9 1 3 1 »Insta1la\1on Nonrecurring Cha as
1 I10923.21 ClLSP"' Business. Centrex, pAL,anu pox Anal nun-nlD Trunks. Re$iden\iil

109.23.2.1.1 F ist  Line (Mechanized N HCRA $50.00
109.23.2.1.2 E ach Additional Line Mechanized NHCRC $18.00
109.23.2.1.3 "F irst  Line Manually N H C R 8 $75.00
1 U9.23.2. 1, 4 Each Addit ional L ing Msnuai N H C R D 5 2 0 0 0

1 0 9 . 2 3 2 2 a L s p " - Analog DID PBX Trunks $1B1.92

1 0 9 2 3 . 2 3 QL 5p m ISDN-BRI $248. 92

Qwest AIN Features1 0 9 2 3 . 3 See Applicable Qwest Retail Tari1T,
Catalog or Price List  less Discount
(which will be provided pursuant to

terms and condit ions in CJ.EC's
1r:A).

B

1419134 Q w e s t Voice Messaging Services See Applicable Qwest Retail Tarif f .
Catalog or  P lace List  Ie§ Discount
(which MII  be provided pursuant to

temps and condit ions in CLEM's
kcAl.

5

» o112 Opara1ional 5up rt 5ystems

112.1 Develomenls and Enhancements,  per  Loco!  Service Recurs! All charges and incrsmems equal
the comparable charges and

inaemants provded in t he Qwest
Wholesaie PCAT.

1 1 2 1 Onqainq Operat ions,  per Local Service Recluesi
112.3 Daily Usage Records F ile,  par Record

Qwest Local Services Piat'form"" (QLSPW) Rate Page - Minnesota
January 1, 2007 through Term*

L

Notes
a Universal Service order Codes [USO Cs) have been provided in an ef fort  in ease item descript ion and USOC associat ion with charges, In the event USO Cs are inaccurate

or are revised, Chnesi reserves the r ight to correct lhe Rate Sheet.  In the event of any signif icant change(s),  not if icat ion will be provided via the standard not if icat ion process.

See Applicable Qwest Reiaii Tarif f ,  Catalog or Price List  for all charges and increments.

1 QLSP"* Business and Rssidenlial services ut ilize the same Class of  Service and line Universal Service Order codes iusoc5).  QLsp*'* Resident ial services vain be b119n at
the Analog Pan rate and only Lhasa lines that specif ically qualify for and are ident if ied as serving a resident ial end-user customer by the presence of lhe LAWUR USOC vldll
receive the Resident ial and user credit .

2 QLSPW servi ce includes nondiscr iminalary access tn al!  vert ical switch features aha( are loaded in Owest's End Onl ine switch. See the PCAT far al l  ccmpal ible and aval iable
vBrlical switch features. Only vert ical switch features with Non-Recurr ing, Recurr ing, or Per occurrence charges are listed. Nun-Recurr ing charges are applicable whenever
a feature is added .  whether on new installaljon, conversion, or change order act ivity.  Those verf jcal switch features not llslad have a rate o:f$0 for Monthly Recumng, Nor»~
Recurr ing, or Per Occurrence charges.

3 Resewed fur future use.

Qwest  Luca!  Services P iat furmm Agreement QLSPTM Rate Sheel-v1 .2.3 0411 .08 2



| uésoc Recurring Mon-Recurring *Moines

x Qwest Local Services Platforms" (QLSP"") Rate Page - Minnesota
January 1, 2007 through Term*

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating nr
removing Susnehsion or Service, denying or restoring service, adding, ramuving, or changing features, and other similar requests.

5 QLSPW ISDN BR! and PBX are 'Design", Remaining QLSPT" services are 'Non-Design". All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail TariflS. Catalogs, Ur Price
Lists. In the event a rate changes, notiiicaiiori vdll be provided via the standard notiicaiion process.

e Where the service has been deemed Io be a Tehecnmmunlcafions Service. the Discount will be provider! pursuant to CLEC's ICA. Where the service ks not a
Telecummunica1Jons Service. The discuuntwitl he 18%,

Qwest Luca! Services PlatfcrmT" Agreement QLsp'" Rate ShSSt-V1_2.384.11 .Ia 3
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ll uécc RazzuMng NOh~»RBClll'lil\§ N u m b
109.8 Shared Transport Purchased As Part of  QLSP1*

1os.a.1 QLSP ~ R es ident ia l  and B us iness P erMOU $0.D011100
1119.81 OLSP"'  Centrex.  ISDN BRI,  PAL.  and PBX Analog Trunks (Per line/ lrunk) u G u § T $0.35

109.11 Local Swiinlling Purchased AS Part of  QLSP**
P am,  B as ic  P lan1 0 9 . 1 1 1
1 0 9 . 1 1 1 1 Analog par( $6.45

Residential end user radi i109.11.12 L AW U R f53.07 1
1 0 9 . 1 1 1 3 Ef fect ive QLSPM Resident ial Analog Port $3. 38 1

1 0 9 1 1 . 1 4 Cngstal Port (Suppomng BRI ISDN $22.14
1 0 9 4 1 . 1 5 PBX DID pop $9.48

109,112 Pans, If BO% YOY Volume Retention Plan Raquirsmenls Awe Met

Analog pop109a.11.21 $6. 13
u109.1122 Analog P Res dermal anduser credit L AW U R $2. 78 1

109.11.2.3 Ef feclive QLSP"'  Resident ial Analog pop $3.35 1

1 0 9 . 1 1 2 4 Diqizal Port (Sunportkr1Q BRI ISDN] $22.14
109. 1 ' l2 . 5 PBX DID Pop $9.48

1 0 9 . 1 1 3 Paris, If  90% YOY Volume Retention Plan Requirements Are Met
1 0 9 4 1 . 3 4 JmalogP or t $ 5 8 1
1 0 9 1 1 3 . 2 Analog Port .  Resident ial end user credo L AW U R 82.49 1

1 0 9 1 1 . 3 3 Effect ive oLson*'* Resident iatAnaioq par t $ 3 3 1 1

109.11.3.4 Digital Part (Suppamnq BRI ISDN) $22.14
1 0 9 1 1 3 . 5 PBX DID Pop $9.48

109,11.4 com, I f  ND A YOY Volume Growth Plan Requirements Are Met
1D9.11.4.1 Analog Port 55.16
1 0 9 . 1 1 4 2 Analoq Port  Resident ial and user crédh L AW U R s1. 92 1

109.11 ,4.3 Effect ive QLSP"'*' Residential Analog Port $3.24 1

1 0 9 1 1 4 . 4 Dgital POR Support ing HRI ISDN $22. 14
1 D9.11.4.5 PBX DID port $9.48

109.11.5 Pam, K 120 A YOY Volume Growth Plan Requlmmenm Are Met
PartAnal109.11.5.1 $4.52

109. 115. 2 Analog Port .  Resident ial end user credit LAW UR rs1.34 1

e 4109.1153 Effective oLson*" Residential Anal Port $3.18 1
1n9.11.5.4 Di€li18I pan lsuppgriing BRI ISDN $22.14
1D9.11.5.5 P B X DID  por t $9, 48

109.11.G p o w,  I f 135%y o y  Vo lu me  Gro wth  p la n  Rmu i re me n m Are  Me t
1D9.11.B.1 Ana Ag port $4119
1I}9.11.B.2 Ana Ag Part,  Residential end user cradit L AW U R r$1.08 1

109.11.s.3 Elective QLSPW Residantia! Analoq Port $3.11 1

11D9,11.B.4 Diqita PoW (Sup Minq BRI ISDN $22.14
PBX " in Pnit1D9.11.B.5 $9. 48

10B.11.T Loca l  Sw l t oh  usage
1 0 9 . 1 1 1 1 QLSPW Resident ial and Business l'Per  MOU $ 0 0 0 1 5 7 4
109.11.7.2 QLSPW Cermsx,  ISDN BRI ,  PAL and PBX Anal Trunks Per Lune/Trunk• n U G U F M $1 ,320

1 9 9 . 1 1 3 Sw i t c h Features 2
109.11.a,1 Account  Codes -  per svslem AZBPS $81.45
109.11 . 8 2 Anemias Access Lne -  per  s la i ion i r e DZR t . 18
1a9.m.B.:*- Audible Message Wait ing MGN ,

m o w
$1.03

109.11.8.4 Author izat ion Codes -» per s tem AFYPS é4a.flo
1091 ' I  .85 Automate Line E N P B $0.35

n »-Automatic Route SeleWon - Common re temtip199.11.B.6 F 5G P G $2.137.36
1u9.11.a,7 Cal DoDD FID ON LY $0.35

1D9.11.8.8 Call Exclusion - Automatic N X B
I SDN]

$1.03

10<a.11.t§9 Call Exclusion - Manual NA-FID
IDs)

$ 9 5 5

109113.10 Call Forwarding Don' l Answer /  Call Folwarding Busy,  Customer  Programmable,  per  Line FSW $1.03

109.11 B.11 Call Forwarding:  Busy Lir reIDon' t  Answer Programmable Svc Establishment SEPFA $15.94
109.11 .8.12 Call W e ting Indication - her 'taming stale W U T 1 .03
109.11 .8.13 Centrex Common Equipment HYE, HYS $1227, 95

709.11814 CLASS -  Can Trace,  per  Occur rence NO USOC $1.55
109.11.8.15 CLASS -  Cont inuous Redial N S S $ 1 2 8
109.11.8.16 CLASS .  Last  Cal Return N S Q $1.29
109. 11817 cLAss  .  P r ior i t y C al l ing NSK 15;
109.11.8.18 CLASS - Sdect lva Call Forwarding N C E 1.28
1091 ' I  .839 CLASS . .  Se act ive Call Reject ion NSY $ 1 2 3
109.11820 CMS .  Pack Cont rol Capabi l i PTGPS $494.55
1 0 9 . 1 1 3 2 1 CMS . System Es18blishmsl' |l-  Inivsl Installat ion MB5XX $ 9 8 9 1 0
109.11.8.22 CMS -  System Establishment -  Subsequent  Instalaij on C P V W O $494. 55
109318.23 Conference Cal l ing -  Meet M e MJJP K $43.24
109.11824 Conference Calling . Preset M O C K J3.24

»:r ngamsnt109.11.B.25 Dlrect S1atlon Seieciion/Busy Lama Field, BUD 0.35
I109.'H.B.26 Directed Call Pickup with Ba in BMD 0.53

109.11.8.27 Directed Carl Pickup without Barge-in ESD $ 2 0 . 5 5
109.11-8.28 Distinctive R1nqlDis1inc1ive Ca! waling RNN $41.04
109,11.a.29 E xpensive Route Warmnq Tone-  Ders t em A OWP S $73.21

I109.11 .B.30 Faciiilv RestricNan Level - Ar s tem F RKPS $45.04
1(}9.11 .831 Group Intercom G C N 0.48
109.11 -8.32 Hot L ne » per me HLA, HLN $1.03

ll Qwest Local Services Platform"" (QLSP""') Rate Page - Montana
January 1. 2007 through Tenn*
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soc Recurring Num-R8cIlfl'il'IQ - N ot es
109.8 Shared Transport Purchased As Part Rf  QLSP"

1 0 9 3 . 1 OLSP"" Resident ial and Business (Per  MOU $0.0011100
109.8.2 OLSP"" Cent rex.  ISDN BRI  PAL and PBX Analoq Trunks (Per  line/ lrunk) U G U ST $0.35

109.11 Local Swltchinll Purchased As Pan of  QLSP"'
1D9.11.1 Patti .  Basle  U an

Par !uAnal10s.11.1.1 $G.45
Residenijal end user credit109_'i1.1_2 LAWUR $3. 07 '[

1D9.11.1.3 Effect ive QL5pvu Residential AI ' l3IDQ Part 3.38 1
I109.11.1.4 vital Par! fSuppu * sq BRI IS \ ) $22.14

109.11.1.5 P B X DID Port $9. 48

; 1109.111 ports, If 80 A YDY Volume Retemjon Plan R uirements Are Md
1D9.11.2.1 Analuq Pop s e . 1s
1 0 9 . 1 1 2 2 Analog Perl, Rasidenijai end user  credit LAWU R $2.78 1

10€l.11.2.3 Efl'ec. 'hve QL5P`"* Residential Analog Port $3. 35 1

109.11.2.4 oigirarvorr  SUDpGrling BRI ISDN $22.14
109.11 .2.5 PBX [)10 Porl 5 9 4 8

1 0 9 . 1 1 3 Park, If  90% YOY Volume Retention Plan Rsquiremen$ Are MeK
109.11.3.1 Analog Por t $5.91
109.1'L3.2 Analog Port .  Resident ial end user credit L AW U R $2. 49 1

109.1133.5 Effect ive Q L S P ' " Resident ial Ana to Por t $3.31 "E
1 0 8 . 1 1 3 4 Digital Pop Support ing BRI  ISDN $22.14
1U9.1'T.3.5 PBX DiD Port $9 48

|109.11.4 P or t s , If  110% YOY Volume Growth Plan R ulremants Are Me!
-109.11.4.1 Analog por t $5. 16
109.11.4.2 Analog Par t ,  Resident ial enc user  red LAWUR f$1 .92 1
109.11.4.3 Ef fect ive QLSP"'  Resident ial Analog Por t $ 3 2 4 1

10941 ,4.4 Digital pun {SuD¢or! inq BRl1SDN $22.14
'?09.?7.-4.5 PER D!D por t $9. 48

109.11.5 Parts, i f  120 /  YOY Volume Growth Plan Requirements Ale Met
1{}9.11.5.1 Anal P-urlgr $ 4 5 2
109, 115. 2 Analoq Pop.  Resident ial end user credit L AW U R $ 1 3 4 ' l

u109.11.5.3 E f fect ive QLSP* Resident ial Anal P or t $ 3 1 8 1

1n9.11.5.4 Digital Pop Suppor t ing BRI  ISDN s22.14
109.11.5.5 P E X D I D  pun 9.48

I Irements Are Metms, lf 135°/~ YOY Volume Growth Plan R109.11 .6
'109.11.6.1 Analog For t $4.19
109.1'1.6.2 Anaioq Pop.  Resident ial end user credit LAWU R $1.08 1

1 0 9 . 1 1 5 3 Ef fect ive QLSP~ Resident ial Analog por t $3.11 1

109.11.G.4 Digital Port(Supporting BRI ISDN s22.14
10Q.11_G.5 P B X  M n P un $9.48

1as .11.1 Local Switch Usage
109, 111. 1 QL5p1v Resident ia l  and Business Per  MOU S0.001574
1 0 9 1 1 7 . 2 Q L S P " ' Centrex. ISDN BRI,  PAL. and PBX Analog Trunks (Per Lir \elTlunk) UGUF M $1.320

Switch F eat ur es109.11.8 2
Account  Codes -  per system1 0 9 1 1 . 8 1 A z 8p s $81. 45

1 0 9 4 1 . 8 2 At ! sndanlAccess Line-  per  stat ion Ina D Z R $1. 18
10B,11.B.3 Audib le Message Waing MGN,

MWW
$1. 03

1 0 9 1 1 . 8 4 Auihorizaijon Cones » per S  t e m AFYPS $243.60
1 0 9 1 . 8 5 Aulomaij c Line E TVP B $0.35

r  svsiemAutnmaiic Rome Select ion -  Common Equip. 11 0 9 4 1 . 8 6 FSGPG $2 137.35
109' I 1.8,7 C a l lD r ap FID ONLY $11.35

1D9.11,8.B Call Exclusion -  Automat ic NXB
r l s D n l

$1. 03

109.11 .8.9 Call Exclude on - Manus NA-F ID
IDSN)

$0.6a"

109.11.8.10 Call Forwarding Don' t  Answer/  Call Forwarding Busy.  Customer Programmable,  per  Line F SW 51. 03

109.11 ,8.11 Cal!  Fofv¢9rding: Busy Line/Dorv't  Answer programmable Svc. Establishment .SEPFA $15.94
109.11.a.12 Call Wait ing Indicat ion -  per t iming state wiT $1.03
109.11.B .13 Cent rex Common Equipment HYE HYS $ 1 2 2 7 . 9 5

109118.14 CLASS - Call  Trace. Per Occurrence NO USOC $1. 55
109 , 113 . 15  C LASS - C on l inuw s  R eda t ms s $1. 28
109. 'T1.8 15 CLASS - Las! Call Rectum NSQ $1. 29
109.11.8.17 CLASS-Pr ior1£}*C&Ning N SK $1. 23
109.11.8. ' l8 CLASS -Selw ive Call Forwardirwq N C E $1. 28
1D9.11.8.19 cLAss -Select ive C81l Reiect ion N SY $1. 23
109.11.8.z0 CMS .  Pack Control CaD3bilitv PTGPS $494. 55
109148.21 CMS .  Sysharn Establishment  .  Init ial Inst r  lot ion MB5XX $989. 10
10€l.11,8.22 CMS .. System Establishment  -  Subsequent  lnsiallaljon CF 'VWO 494.55
109.11.8.23 Conference Ca l ing-  Meet M e MJJP K $43.24
109.11 .824 Conference Calling -  Preset MOSPK $ 4 3 2 4
10g.11.B,25 Direc. tStat ion Select ion f  Busy Lamp F ield,  her Arrangement B U D $0. 35
109.11 .526 Directed Cali PECKUD with Barge- in anD $20.53
109.11 .827 Direcle6 cal F ' iCkUD without  Barge- in 6 9 D $ 2 0 5 3
109.11.5.28 Dist inct ive RingfDist inc1ive Call Wailing R N N $ 4 1 0 4
109.11.8.29 Expensive Route Wamir lg Tone-  per  s  t em A OWP S $73.21
109.11.8.30 Facil i R es t r i c t ion  Leve l  pe r  s  t em F RKP5 $45.04
109.11.8.31 Group lnlercom G C N $0. 48
109.11.8.32 Hot  Line -  oar  me HLA,  HLN $1. 03

1
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soc Riéuiwlng .9lon~RecurrIng ;!.l8l188
109.11 ,833 I-iuntinq: Multi¢)ositlon Hunt Queuing MHZ $39.28
109.11834 Huninq: Multipasitian with Annauncemgmtin Oueue MHW $39.28.
109.11835 Huffing: Multipusitiun with Music m Queue MOHPS 41 .48
109.11336 ISDN Shari Hunt NHGPG $1.73
10.L11.8.37 Loudspeaker Paging - per trunk group PTQPG 179.71
109.11 .838 Make Busy Arrangements - per group A9AEX.

peg
$0.65 .

» :r i ine109.i 1.&.39 Make Busy Arrangements - M51 $D.8B
109.11.8.40 Message Center- per main station line MFR D.35

¢109 .11 .8 .41 Mes s a ! JG  Wa it in V is ua l MV5 $0.35
109.11.8.42 Music OnHnlti - per s tem MHHPS $23.55
109.11.8.43 Privacy Release K'/KPK $0.48
109.11.8.44 Query Time QTY PK 0.35
109.11 .8.45 SMDR-P - Service Establishment Charge, Initial Instr lotion SEPSP,

SEPSR
$180.49

1p9.11.a.4e Station Camp-on Service -per main station CPK $0.35
109.1 1.5.47 Time Gr Day Control for ARS - per system ATBPS $128.09
109.118.4B Time of Day NCOS Update A4T $0.55
109.11.8.49 Time of Day Routing - per line ATB .$0.52
109.11.B.50 Trunk Verification from Designated Station BVS $0.40
1D9.71.8.51 UCD in hunt group - per line MHM,

Hsu, NZT
$1168

Other109.11.9 Other
Custom Number109,11_9.1 See Applicable Qwest Retail

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and cnndilions

iN CLECls leA).

6

109.11.9.2 PBX '1 D Complex Translation Digits OL Lr vised Changed Sitlhalinll $14.63
1D9.11.9.3 pox H D Comp ex Translations Siqnslina Cnanqe $34.12
109.11.9.4 PBX n D Block Compromise $25.75
109.11.9.5 PBX n D Resswe Sequential Number Block 25.59
1[)9_11..9.5 PBX DID Trunk Terminaiicms $24.03
109.11.9.7 PBX DID Reserve Nonsequential Temphone Number 23.89
109,113.8 PBX DID Nonseuuerntiel Telephone Numbers $35.94

410911.10 Subs went Order Cha e1 NHCUu 13.40 4

1 D9.11.11 Qwest Corporation (QC) IntraLATA Toll, 1.plc 5123 See Appiicahle QWESTRetail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuantzo terms and conditions

in CLEC's ICA).

e

109.20 Miscellaneous Cha es 5
109201 Nun-Design

,_Trouble Isolation Char109.20.1.1 (TIC LTESX

108.202 4Desi n
Maintenance of Sarvce108.20.2.1

Basic10B.20.2.1.t
FIrSt increment109202.1 .1 .1 MVWXX

1G9.2021.1.2 Each Additional Increment mvwwx +4

Overtime109.20.21,2
10920.242.1 Fist Increment MVWOX -
109.20.2.1.2.2 Each Additional Increment MVW2X -

Premium109.z0.z.1:s
F1r8[ Increment109.20.2.1.3.1 Mvwpx A 4 +

109,20,2.1.3.2 Each Additional increment MVW3X

109.2Q.22 Opikona Testing (Additonal Labor
Basic 9r5t and Each Additional Increment109.20.2.2.1 OTNBX

109.20.2.2.2 Overtime, First and Each Additional Increment OTNOX
Premium. First and Each Additional Increment109.20.2.2.3 OTNPX Ki

109.20.2.3 Dispatch (Additional DEDEI.CI'\ . NG trouble found VTSDC -
109.20.2.4 D1spa\ch for Maintenance of Servce .. No Trouble Found VTBDM

Design and Non-Design10920.3
109,203.1 1Trip Cha a - Premises Visit Charge NRTCY H
10928.32 Premises Work Charge

Basic109.20,3.2.1
109.20.3.2.-1.1 First Increment HRD11 H

109.20.32.12 Each Additional Increment HRDA1

Overlime1G9.20.3.2.2
109.20.3.2.2.1 First Increment HRD12
109.Z0.3.2.2.2 Each Add horal Increment HRDA2

Premium109.20.3.2.3
10Q.20.3.z.:.=..1 First Increment HRD13
1 oQ.2o.3.2.3.i Each AddEonal Increment HRDAJ IO

i
109.2033 Haiunrla Premises Work -Charge

Basic109.2G.3.31
10Q.20.3.3.1.1 ere antFirs HRH11 *n

109.20.3.3.1.2 Each'3~3c]1tionaIIncrement HRHA1 *Q

1 8 Qwest Local Services Platform"" (QLSPW) Rate Page - Montana
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soC Recurring " Non-Recurring

Overtime109.20_3.3_2
109.20.a.3.2.1 'First Increment HRH12 1-e

109_20.3.3.2_2 Each Additional! Increment HRHA2

premiumg92[)_3_3_3
10Q.20.3.3.3.1 First Increment HRH13
109.20.3.3.3_2 Each Additional lncremenl HRHA3

109.2D.34 Date Cflange VTBDC 11

1(]9.20.35 Deign Change H28
0:109.20.3.6 ExpediteChar , Per day advanaad EODDB

109.2031 Cancellation Charge No soc ICE

NRCs109.23 »0LSP** lnstallaiion any! Convarslon Nonrecurrlng Char

109211 4Conversion Nonrecufrlng Cha es
109.2311 QLSP*'° Business, Centrex. PAL, and PBX Analog non-uID Trunks R ldenilal

First Line Mechanized109.23.1,1.1 URCCU $1.50
109.23.1.1.2 Each Additional Lune Medmanized URCCY $0.50
10Q.Z3.'L1.3 First Line [Manual URCCV $15.00
109.23.1.1.4 EachAdditional Line Manual uRc c z $3.00

109.2312 QLSP** PBX DID Trunks
l:il"-512 Trunk10.9.23.*: .2.1 URCCD 530.15

109.23.12.2 Each Aaanmrmal $282

109.23.1.3 QLSPT* ISDN BRI
First1{)9.23.'t,3.1 URCCU 532,04

109.2:a.1.3.2 EachAdditional $2.82

109.232 4Installation Nonrecurring Cha es
1G9.23.2.1 QLSP*" Business, Centrex, PAL,and PBX Anal non-uID Trunks. Residential1 |

109.23.2.1.1 First Line [Mechanized NHCRA $50.00
i09.23.211.2 Each AdditIonal Line Mechanized NHCRC $1 a.0o
109.23,2.1.3 First Line [Manual NHCRB $75.05
1D9.23.2.1.4 Each Addilicnal Line Manual NHCRD $20.05

10923.22 QLSP* Analog DID pox Trunks $165.61

109.2322.3 QL$P*" ISDN-8RI $318.00

10923.3 Qwest AIN Fear res See Applicable Owast Retail
Tariff Catalog or Price List less
Discount (which wt I be provided
pursuant to rems and conditions

in CLEC's ICA).

6

109234 Qwest Voice lllessaglng Services
See Applicable Qwest Retail

Tariff, Cabaiog or Price IJs1 less
Discount (which will be provided
pursuant to terms and conditions

in CLEC'5 ICA).

6

112 Oparliional Support Systems
:n112.1 Deva aments and EnHancements, par Local Service R best All charges and increments aqua

(he comparable charges and
increments provided in the
Qwest Wholesale PCAT.

112.2 ongoing Ooerauons, vet Local Service Request
112.3 Dally Usage Records File, per Record

\ Qwest Local Services Platform"* (QLSPT")Rate Page -Montana
January 1. 2007 through Teml*

1.

News
Universal Service omer Codes (USO Cs) have been provided in an effort Ia ease item description and USUC association wih charges. In the event USO Cs are inaccurate
or are revised, Qwest reserves the right to correct the Rate Sheet. h the event of any significant changes], notification Mil be provided via the standard notification

See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments

1 QLSP'*" Business and Residenlial services uljiize the same Class of Service and line Universal Service Order codes (USO Cs). QLsp"* Residential services MII be billed
at the Analog Pop rate and only those lines that specmcally qua|H'yfnr and are identified as sewing a residential end~user customer bathe presence of lrle LAWUR USOC
will receive the Residanlial and user credit.

2 oLsp~ service includes nondiscriminatory access to all vertical svntch features ital are iaaded in Qwssrs End Oitice switch. See the PCAT for all cumpaiible and
available vertical switch features. Only vertical switch features vviih Non-Recurring, Recurring, Ar Per Ocamsnce Merges are listed Nun-Recurring charges are applizzrbie
whenever a feature E- added - whether on new insralialjon, conversion, or change order acijvity. Those veriicai switch features not listed have a raja rf $0 for Monthly
Recurring, Non-Recurring. or Per Occurrenoe charges.

a Reserved for future use.

4 The subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initialing or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and cither similar requests.

5 QLSF'"" ISDN BRO and PBX are "Design'. Remaining QLSPW services are "Nan-Dasign'. All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail TariFFs, Catakugs. or Price Lists and are subject to change based on changes in Muse underlying Qwest Retail Tariffs, Catalogs, or
Price Lists. In The event a rate changes, notification will be provided via the standard notification process.

e Where the service has been deemed to he a Telecommunications Service. the Discount MII be provided pursuant to CLECI5 ice. Where the service s not a
Telecommunications Service. the dlscountvvili be 18%.

Qwest Local Services Platform"" Agreement QL3pTM Rate Sheei-v1 .2.304.11.0B 3



ow
USOC Non-Rwlinilug ~hlotus.:

109-8 Shared Transport Purchased As Part of QLSP"'
109.B.1 QLSP'" Residential and Business (Per MOU $0.00111DCI
109.82 QLSPIU Centrex ISDN BRL PAL and PBX Analoq Trunks Perlineltrunkl auGusT"` ' s0.35

109.11 Local Switching Purchased As Part of QLSPW
109»11»1 Forts, Basic Plan

109.11.1.1 Analoq Port r $723
Residential and user :redid109.1112 LAWUR $496 1

109.11.1.3 Effective QLSP"* Residential Anatol port $227 1
109.11,1,4 Dlgital port Suoponnng BRI ISDN $2430
10)_11.1.5 PBX DID Pop $5.59

»109.112 ».Ports, If 80% YOY Volume Retention Plan R bremen Are Mai
109.11.2.1 Analog Port $8B7
'109.11.2.2 Analog Port. Residential end user credit LAWUR $452 1

109.112.3 Effective mLsp*" Residential Analog Pop $2.25 1

109.112,4 DigitalPod Supporting BRI ISDN $24.30
109.1125 PBX D10 Port $5.59

- I109.113 ivements Are MetPorts, If 90% YOY Volume Retention Plan R
Anal  Part109.11_3.1 1 $651

1DB.11 .3..2 . Nina Ag Po>rl, Residantia and 'user cfsdit LAWUR .CB 1

109.11.3.3 Effective CILSP* Residential Ana au Purl $2.22 1

109.11.34 Digital Port (Supporting BRI ISDN $24.30
10911_3_5 PBX DID port $569

I109.11.4 lremenls Are MetPans, If Mn .LYOY Volume Growth Plan R
109.11 4,1 Anaiug Pop 5.78

109.11/42 Analog Port. Rwdentiai and user credit LAW UR $330 1

109.11,4,3 Effective QLSP"* Residential Analog Port $2.18 1

109.1144 Diqiial Pod (Supporting BRI ISDN $24.30
109.1145 PBX DID Pan $5.69

»1U9.11.5 slnanta Are metP M . if 120% YOY Volume mum FISH R
109.11.5.1 An8lgg pop $5,0B
109.11.5.2 Analog Port, Residential end user cfadit LAWUR 3293 1
1(l9.11.5.3 Enseuve QLSP** Residential Ana!cq Port $2.13 1
109.11.5.4 Digital Pod Supportinq BRI LSDN $2430
109.11.5.5 pBxDlopon $5.59

¢109.11.5 Pam. If 135 A YOY Volume Groff Plan R ulramenm Are Ma!
109.1154 Analog Port $4 70

1 Residential end user credit109.11.B.2 Anakng P UXW UR $2.51 1

1ci9.11:|s.3- Effécxiva QLSP~ Residential Analog pop .C9 1

10).11.5.4 Digital Puff Suupon ng BRI ISDN $24.30
109.11.85 PBX DID pop $5,B9

10s.11.1 Local Switch Usage
109.1111 GLSPT" Residential and Business Per MOU $0.D01475
109.117.2 QLsp*" Centrex IsDn BRI, PAL, and PBX Analog Trunks Per LinefTrunk UGUFM $124

10a.11.a Switch Features 2
109.1T.B1 Ancounlcodes - her svslem Azans $81.45

1:Atlendamrecess Line -109.1182 rstaiion line DZR 1.18
409.11.8.3 Audible Message Waiting MGN, MWW $1.05

109.11 .e.4 Authorization Codes - persystem AFVPS $243.60
Automatic Line109.11,8.5 EWPB $0.35'

10911a.s Automatic Raule Seleclion -Common Equip. hers tem FSGPG $213735
u109,113.7 Call Dre NA-Flu $0,145.  -

109.11.B.B Cai Exciusiun - Automate NXB lam 1 .as
109,11.8.9 Call Exclusion - Manual NA-FID

(IDSNE
was

10Q.11.e10 Cali Forwarding Don'tAnsvver/Call Forwarding Busy, Customer Programmable, per Line FSW ST93

1D9.11.B.11 Call lfcrwardingz Busy Line1'Don't Answer Programmable Svc. Establishment SEF'FA 15.94
1 D9.11 .8.12 Call Waiting Irldcaiinn - Def hmirsq state WLrr 51.03
1D9,11.8,13 Centrex Common Equipment HvE, HYS T35.51
109. 11 8.74 CLASS - call Trace, Per Occurrence NO USOC 1.55
10e.11,s.15 CLASS - Commuous Radial mss $1.28
109.11 .8.16 CLASS - Last Call Return NSQ $1 29
109.11 .8.17 CLASS .Prioriiv Calling NSK $1.23
109.11.8.18 CLASS . Selective Cal Fnwfardinq NCE $1.28
109.11849 CLASS - Seiedive Cal Reiectiun NSY $1.23
109114.20 CMS - Pack Control Capability PTGPS 94 .55J

'10911,8.21 CMS - System Establishment - Ir\i1jal Installation MBSXX 989.15
109113.22 CMS - S tem Estabtishmem - Subsequent Installation CPVWO $494.55
109.11.e,23 Conference calling . Meet Me MJJPK $43.24
10B.11.B.24 Conference Calling . Preset MOCK I 324
109.11 .B.25 Direct Station Selechun I Busy Lamp Field, per Arrarlg€menl BUD $0.35
109.11 .B.26 Directed Cali PickupwithBarge»in BMD $20.53

2:10Q.11.a.27 Directed Call Pickup witJ1clLlt Bar -n 59D $20.53
l  |i109.11 .B.28 Dis1ilc\ivp Rin 'I1cIiv8 Cell Waiting RNN $41404

r s» : am109.11 .829 Expensive Route Warning Tone- Aow pa 573,21
109.11 ,an Fecilltv Restriction Level . per system FRKPS $45.04
199113.31 Group Intercom GCN D.4E»
109.1 1.5.32 Hal Line . per line HLA I-(LN 1.03
109.11.8.33 Hunlinq: MuNipnstion Hunt Queuing MH5 $39.28
109111 .B34 Hunnng: Muhmosition wi\i*1 Anrlounoement in Queue MHW 39.28
109.11 .835 Hunting: Muhinosition with Music in Queue MOHPS $4148

\ Qwest Local Services Platforms"' (QLSPT") Rate Page - North Dakota
January 1, 2007 through Term*
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-l'=.= soc Recurring » .Nun=RacuMng Notes
109.11.8.36 ISDN Shor t  Hunt N H GP G $1 ,73

UD| l109.11.8.37 Lnudspsaker Paging - per trunk P TQP G $179.71
109.11.8.3B  Make Busy Ar rangements -  per  group - . . - ABAEX, PB9 s o . s a

1109.11.8_39 Make Bus Arrangements- erline MB1 so.e8
»:109.11.s.4r:- M8553 Ceniar -  per main stat ion lif le MFR $0.35
n:109.11.8,41 Massa Waiting \hsuaI MV5 $0.35

109.11.8.42 Music On Hole -  per  system MHHPS $23. 55
10911.8.43 P r ivacy Release K7KPK $0.48
'E 09. 11. 8 . 44 Que Time QTY PK $0. 35
109911.8,45 SMDR-P - Servuce Estahlisl' lment Charge, Inilal Instr lat lon SE P SP

SEPSR
$1811.49

109118.46 Stat ion Camp-On Service -  per  main s lai ion C P K $0. 36
109.11,8.47 Time of  Dav Comm for  ARS -  par  s  t em ATB P 5 $128. 09
109111.8.48 Tlme of  Day NCOS Update A4T 0.55
109.11.a.49 Tlma of  Day Rout ing -  per  line ATB 0.52
109,118.50 Trunk VertRca1lon f rom Designated Stat ion BVS $0. 40
10s.11.8.51 UCD n hunt  group -per  lne IJiHM_ Hsu,

N Z T
$0. 68

109.11.9 Other
Custom Number109.11.9.1 See Applicabia Qwest Re1.ail

Tarif f  Catalog or Price List  less
Discount (vwwich will be provided
pursuant no terms and condit ions

in CLEC's ICA).

s

109.11 .92 PBX DID Ccmnlex Translat ions Digits Outuulsed Change Siunalina 14.95
1 0 9 1 1 . 9 3 PBX DlD Cum flex Translations Signalkna Change 34.90

4PBX DID Block Cam remise109.11.9.4 26.34
1 0 9 3 1 . 9 5 P B X  M n  G r oup  ax :  N umber s 35.04
109.11.9.6 PBX DID Reserve Sequenlja #  B lock 26.15
109.11.9.7 PBX man Reserve Non Seuuent iai TN 24.44
1[)9.11_9_8 PBX DID NonSaquent iaI  TN 36.77

10S.11.10 Subsequent Order Charge N H C U U 14. 13 4

109.11.11 Qwest Corporation (QC) lnt1aLATA Toll, LPIC 5123 See Applicable Qwest Refaii
Tariff, Catalog or Price List bass
Discount (which V\4l be provided
pursuant Io terms and condit ions

in CLEC'5 ICA).

e

1 0 8 2 0 Misce l lanoous  f lha  es 5.- . - JL - - .
1 0 9 2 0 1 Hon-Design

10920.1.1 Trouble lsatat inn Charge [TIC LTESX

Desi1 0 9 1 0 2 |
Maintenance of  Service109. 202 1

Basil:109.20.2.1.1
10§.2n.2.1.1 . i" First  Increment M VWX X
109202. 1 .1 .2 Each Addit ional Increment m v w l x

O ve r t me109.20.2.1.2
10Q.202,1.2.1 F irst  increment MV WOX
109. 202. 1. 2. 2 Each Addilkanal Increment MVW2 x

Premium1D'3.20.2.1.3
10g_2[)_21.3.1 F irst  Increment M VWP X
1G9.20.2.1.3.2 Each Addit ional I naemsm M V W3X

1D9.20.2.2 Opt ional Test ing (Addit ional Labor
Basic F irstand Each Addit ional Increment109.2a.2.z.1 C TN B X

1b9.2{}.2,2.2 Overt ime, First and Each Add%tional incremani OTNOX
109.2c,2.2.a Premium, Frrstand Each Addit ional Increment OTN PX H

TU9.20.2.3 Dlspatoh lA<1ctit ionaf Dispatch . No trouble found vreoc -

10a.20.2.4 Dispatch for Maintenance Rf Service - No Trouble Found v r 6 D m

1 0 9 . 2 0 3 |Dawn and Hun-Design

'10920.3_1 Trip Charge - Premises Visit  Charge Na USOC +A

109. 203 2 Premises Work Charge
Basie10920.3.2.1
1D9.2U.3.2.1.1 First  Increment HRD11 *.*

109.20.3.2.12 Each Addit ional increment HRDA1 9*

i09.2n.2..2.2 One t ime
109.20.3.2,2.1 F¢lrst increment HRD'I2
109.20.3.2.2.2 Each Addit ions Increment HRDA2 *4

ala -
P remium109.20.3.2.3
1092D.3.2.3.1 First §n::remen1 HRD13
1D9.2D.3.2.3.2 Each Addit ional klcrsmenf H R D A3

Network Premises Work Charge109.20.3.2.4
1GS.20.3.2.4.1 Basic,  F irst  increment HRRT1

qlr - 1 *109.20.3.2.4.2 a t ona l  I n  e  an tsic. Ch HRRA1 *of

10s20Q3.2.4.3 O ver l ime,  H  [ I nc r ement HRR12 -
109.20.3.2.4.4 Overt ime. Each Add Uonal Increment HRRA2 i 4

109.20.3.2.4.5 Premium. Hrst  Increment HRR13 -
1G9.20.3.2.4.6 Premium, Each Addit ional Increment HRRA3

b Qwest Local Services Platform*"' (QLSP"*') Rate Page - North Dakota
January 1, 2007 through Term*
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owe 1Iewi'rlng »Nun4Recurrh\g Notes

1092Q_3.3 Date Change VTBDC
109.20.3.4 DesiqrI Chan E H28

|109,203.5 edits Charge, Per day advanced EODDB **
1 D9,20.3.5 Cancellation Charge No USOC ICE

10913 QLSP* lnstailalion and Conversion Nonrecurrlnn Cha es [NRCs

109231 Conversion Nonreeurring Charges
109.2311 QLSP* Business, Centrex,PAL,and PBX AIIBIDH non-DID Trunks. Residenfia

1D9.23.1.1.1 t9rs1 Line (Mechanized URCCU 'LED
1<:7i§.23.1 .1 ft Each Additional LirlB Mechanized URCCY $0.50
109.23.1 ,1 _3 FirstLing Manual) L}Fé~2iC'».i' $15.00
109,211.14 Each Additional Lina Manual URCCZ $3.00

10s.2s.1.2 QL5P"' PBX DID Trunks
First Trunk1D9.23.1.2,1 URCCD $25.89
Each Additional10s:§e.1.2,2 $3.26

109.23.1.8 QLsp"* ISDN BRI
First109.23.1.3.1 uRcc:u $27.82
Each Addihcnal109.23.'1,3.2 $3.28

109.232 vInstallation Nonrecurring cho es
109.23.2.1 QLSP"' Buslness, Centrex,PAL.and PBX Anal non-DID Trunks. ResiderliihlI 1

109_23.2.1.1 First Line (Mechanic d NHCRA 50.00
1a9.23.2.1.2 Each Additional Line Mechanlzsd NHCRC $18.00
1G9.23.2.W.3 First Line (Mania I NHCRB $75.00
1c9.z3.2.1.4 Each Additione| Line Manual NHCRD $20.00

1053.23.22 QLSP"" Analog DID PBX Trunks $18557

1092322.2- QLSPW ISDN-BRI $325.30

10923.14 Qwest AIN Features see Apnficable Qwest Rees#
Tariff, Catalog or Price List less
Disccunl (which will be provided
pursuant totewns and conditions

in CLEC's ICA).

G

109134 Qwest Voice Messaging Services See Applicable Qwest Retail
Tari'f'f, Catalog or Price List less
Discount (which wit be provided
pursuant to terms and conditions

in CLEC'S ICA).

6

111112 Operational Su rt Systems
112.1 Developments and Enhancements llElr Local Serv'ce Request Al charges and increments equal

(he comparable charges and
increments pruviaed in the QwesN

Wholesale PCAT.

112.2 Ongoing Operations, her Local Sewboe Request
112.3 Daily Usage Reeurds File, per Record

Q w e s t  L o c a l  S e r v i c e s  P l a t f o r m " "  ( Q L S P W )  R a t e  P a g e  -  N o r t h  D a k o t a

J a n u a r y  1 ,  2 0 0 7  t h r o u g h  T e r m *
4

Notes
. Universal Service Order Codes (USO Cs} have been provided in an effort Io ease elem description and USOC association wNh charges. In the avant USO Cs are inaccurate

or are revised,Qwest reserves the right to correct the Rate Sheet. In Me event of any signiEcanl change(s], noiiircation will be provided via the standard noti6catton

See Applicable Quest Retail Tariff, Catalog Cr Price Listfor all charges and increments.

1 QLSP"' Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USO Cs). QLSP"* Resideniiai services will be billed al
the Analog port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence oflhe LAWUR USOC van
receive the Residential and user credit

2 QLSPW service includes nczndiscriminatcry access to all vertical switch features that are loaded in Quest's End Dllise switch. See the PCAT for all compatible and
available vertical switch features. Only venlical Switch features with Non-Recurring, Recurring, or Per Occurrenga charges are Iislad. Nun-Recurring charges are applicable
whenever a feature is added - whether on new installation. conversion, Cr change order activity. Those vertical switch features not listed have a rate Rf $0 for Monthly
Recurring, non-Recumng, or Per Occurrenc;e charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to xisiing service, including changing a telephone number, Znitiaiing or
removing Suspension or Service, denying or restoring service, adding, ramovrng, or changing features, and other similar requests.

5 OLSP"' LSDN BRI and PBX are "Design'. Remaining QLSPW services are "Non-Design", All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or prloe Lists and are subjactlo change based on chsngas in those underlying Qwest RelaiITarrffa, Catalogs, or
Price Lists. In the event a rats changes, nolkicallon will he provided via the standard notification process.

5 Where the service has been deemed to be a Telecommunications Service, the Disnciunt will be provided pursuant10 CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.

Qwest Local Services PlatforrnT" Agreement QLSpT'* Rate Sheet-V123 04.11.08 3



use: =Recurdng i~ionJRactlrlng* NoteE
109.2 Longs Purchased As Part of QL5P"' In U16 fallowing nine Omaha Nebraska Wlro Cantwsz Omaha Douglas, Omaha

izard Street, Omaha so Street, Omaha Fort Steal. Omaha Fowler Street, Omaha o Street, Omaha ram Street, Dmaha
1a5¢h Street, and Omaha 15am screen.

1092.1 2-Wire Voice Grade Loops Purchased As pan of QLSPW' s12.14

1052.2 Basic Rate ISDN Loop Purchased As Part of QLSP"" $12.14

1092.3 4-wire Voice Grade Loops Purchased As pan of QLSPW $23.83

1os.a Shared Transport Purchased As Part of QLSP""
1D9.8,1 QLSP"" Residential. Business, and PAL Per MOU) $0.0D11100
10s.8.2 QL5P"' Centrex, ISDN BRI and PBX Analoq Trunks (Per lineftrunk) UGUST $0.35

109.11 Luca! Switchlng Purchased AS part Of QLSF"'
109.11.1 Paris, Bask: Plan

109.1111 Anafgg Port $9,411
Residential and user :radii109.11.1.2 LAWUR $5.16 1

109.111_3 Effeciiva QLSp1»»1 Resi6entiaI Analoq Part $4.27 1

109.1114 Daqiml Port {supp¢>n1ng eRe lsnn $15.54
109.1115 PBX DID Pad $9.96

10S.11.2 Ports, If 80% YOY Volume Reluniian Plan Requirements Are Met
nAnal Port'109.11.2.1 $8.96

109.1122 Analog Pop, Residential end user credit LAWUR s4.73> 1

109.11 .2.3 Efiectivs QLSPTM Residentkai Ana Ag Pod $4.23 1

109.11,2.4 Digital Pop [Supponinq BRI ISDN] $15.9
10911 .2.5 PBX dID Port $9.96

»1D9.11.3 PUMS, If 90% YCY Volume Retention Plan R ulrements Are Met
109.11.3.1 Analaq part $8.49
10911.32 Anaklg Port Resdpntka and user credit LAWUR ($4.30 1

10941.33 Effective QLSP"* Residential Analog Pop $4.18 'l

10'a.11,3.4 Digital Port(supporting BR! ISDN) $15.54
PBX Dlo pop1D9.11.3.5 $9.96

109.114 Ports, if 110 / YOY Volume Growth Plan Requlremenlti MB Mei
Analog Port109.1141 $7.54

109.11.4.2 Analog Port. Residential end ussrorsdit LAWUR I$2..44J 1

109.11.4.3 Effective QLsp"* Residenuai Ana 09 Pop $4.10 1

109.1144 Diqiial PoN (Supzxortinq ERI ISDN $15.54
109.11_4_5 p ix r ID pun $9.96

Ports, If 120% YOV Volume Growth Plan Rsquiremenis Are Met109.11 .5
popuAnal1091.51 $6.60

1G9.11.5.2 Analog Part, Residential end user credt LAWUR $2.59 1

109.11 .5.3 Effadiva QLSP"" Residential Analog Port $4.01 1

109.11.5A Dignzn Port lsugpgftjnq BRI Isljn) $15.54
109,115.5 PBX DID Purl $9.96

I109.115 Forts, If 135/ YOY Volume Growth Plan R uirements Are Met
109,116.1 Analog pop $5.13
109.1152 Analog pop. Raaidenuarend user credit LAWUR $2.20 1

foe. 1 ms Effective QLSP"" Resiuenual Analog pop $3.93 1

109,118.4 Digital Port lSupporling BRI ISDNI $15.54
'\CI9.1'16.5 PBX DIDpop $9.96

109.111 Local Svfltch Usage
109.1111 QLSP"' Resdeniial, Business. and PAL (Per MOU $080125
10Q.11.7.2 QLSP*" C8ntreoz, ISDN URL and PBX Analog Trunks Per LinelTrunk UGUFM $1 060

Switch Features109.118 2
1D9.11.8.'1 Account Codes. per System AZSPS $75.47
1D9.11.8.2 AIIendantAccess Line, Der Station Line DZR $1.09
1D9.11.8.3 Audible Message waiting MGN.

MWW
$0.95

1[)91'1.8,4 Auihorizatian Codes. her System AFYPS $225.72
109.11.a.5 Auinmatir: Line ETVPB $0.32
'T09.11.8.6 Automatic Route Salectnnn - Common Equipment. per System F5GPG $1980.44
109.11.8.7 Call Drop NA-FID $0.32
1CIB.11.B.8

Call Exclusion - Auuamaiic
NXB
(ISDN)

$c.95

109.11.é.9" .
Call Exdusinn - Manus

NA-FID
IDSNI

$0.63

109,11.B 10 Call Forwarding: Bu Line . Incoming ON 69a1x $35.77
wenl .B'T1 Ca)l Forwarding: Busy Line I Dan? Answer Programmable Service Estabiishmeni SEPFA $14.77
1DQ.11.8,"12 Call Forwarding: Don'lAnswer- Incoming Only GOA $35.77

1»flammable. per Line109.1'i.8.13 Cali Forwaruinq: Oon't Answer I Carl Funnardinq Br-iv Customer P FSW $0.95
109.11.a.14 Cali waitnq lnaication. Der Timing State WUT $0.95
109111.6.15 Centrex Common Equipment HvE, Hvs

$1,137.79

109.11.8.16 CLASS . Call Traoe, Per Occurrence NO USOC
$1.42

-10911.8.17 ems - Packet Control Capable Hy, er Svslem PTGPS $45824
109,118.18 CMS-S Lem Establishment-4nitia1 installation MB5XX $91BAB
109.11 .B.19 CMS - Salem Establishment - Subsequent Installation CPVWO $458.24
109.81 .a.20 Conference Calling - Meel Me .MJJPK $400B
109.11.8.21 ConferenceCalling -Preset MOQPK 54006
109.11.8,22 Direct Station Selection I Busy Lamp Field, per Arrangement BUD $0.32
19941 .B23 Directed Call Pickup who Barqe-in BMD $19.02

\ Qwest Local Services Platform'" (QLSPT'") Rate Page - Nebraska
January 1, 2007 through Term*
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.  |

soc Recurring l l

.
May-Racaaning iliolzes

109.11.8.24 Directed Call Pickup without Barge-in BSD $19.02
169.11 .825 Distinctive Ring »' Distinctive Call Waiting; RNN $28.03
109.11 .a.26 Expensive Route Warning Tone,per S Lem Aow PP $57.83
109.11827 Facility Restriction Level, perS tem FRKPS 1.73
109.11828 Gruug Intercom GCN $0.43

-

109.11.8.89 Hodlline. per Line HLA, HLN
$0.95

109.11.8.38 Hunting: Muitiposiion Hunt Oueuing MH5 36.-10
109118.31 Hunting: Mulliposikionwith Announcement nm Queue MHW $36.40
109. 11.8.32 Hunling:.Muli1pnsilion with Music an Queue MOHPS $3543
109 1'1.8.33 ISDN Short Hunt NHGPG $1.60
109.1t.8.34 Loudspeaker Paging, per Trunk Group prop<s 5186.52
'L09.11.a.s5

Make Busy Arrangements. per Group
AsAEx_
P89 3063

109.11 .836 Make BusyArrangements, per Lune MB1 $0.63
105.f18_3? Message Canter, per Main Slation Line MFR $0.32
109.11.8.38 Message Waltingvisua MV5 $0.32
109118.39 Music On Hold oar System MHHP5 1.82
10s.11.a.40 Prvacv Release K7KPK $0.45
109118.41 Que Tms QT1 PK 5032
'109,11,8.42 SMDR-P _ Archived Data .SR7CX $15723
109.11.a.43 SMDR-P - Service Establishment, Initial Installaijon SEPSP.

5EP5R
$314.53

10s.11.8.44 Station Camp-On Service. per Main Stair on (:pK $0.32
109,118.45 Time of Day Control for ARS. per S tem ATBPS $118.59
109113.46 Time nfDay NCOS Update A4T $0.51

s10911.8.47 Time of Dav Rouvin . her Line ATE 0.49
10Ei.11.8.48 Trunk Veriflcaljon from Designated Station BVS 0.37
109.11.a.49 UCD in Hunt Group, per Line MHM,

Heu, NZT $0.83

Omaha10s.11.s
Custom Number1G9.11.9.1 Sea Applicable Qwest Roi

Tariff, Catalog of Price List less
Discount (which will be nrovded
pursuant to ievms and cord&ions

in CLEC'S ICA).

6

109.11.9.2 PBX DID Complex Translations Diqns Out nu sea Chamze Siqnarna $13.55
189.11.93 PBX DID Complex Translations Siqnalinq Change $31.51
1G9.11.9.4 PBX DID Block Compromise 523.88
199.11 .9.5 PBX DID Group of 20 Numbers $24»AB
109.1136 PBX DID Reserve Sequsntiai # BEck $23.71
109.11.9 7 PBX Dm Reserve consequential Telenhnune Numbers $22.14
10911.98 PBX DID Nonseauential Telephone Numbers $25.09

10s.11.10 |Subseauentorder Cha e NHCUU $12.80 4

109.11.11 Qwest Corporation (QC) lntraLATA Toll, LPIC 5123
See Applicable Eldest Reiaii

TariR, Catalog or Pnoe List lass
Discount (which will be provided

pursuant to terms and conditions
in CLEC's ICA).

6

109.20 M miscellaneous Charges 5
10920.1 Nun-Dwign

Trout e Isolation Charge (TRC109.2011 LTESX

109.202 Design
Maintenance of Service1D9.20.2.1

Basic1D9.2D.2.1.1
109,20,2.1.q. First IncremeM MVWXX l l

'l09.2D.2.1.'l : Each Additional mcremém m vw l x

Overtime1 D9.20.2.1.2
108.2D.2.1.2. First Incremerlf MVWOX . -

109202. 1.2,:Each Addition Increment MVW2X H

Premium109.20.2.1.3
109.20.2.15 First Increment MVWPX
10Q.20.2.1 ,3., Each Additional Increment mvvvax

109.2D.2.2 Optional Tasting Additional Labor
Basic, First and Each Additional Increment109.20,2,2.1 OTNBX H

Overlime, First and Eadl Addrlionel Increment109.20.22.2 o' rNox U*

10Q,2<J.z.2,3 Premum First and Each Additional Increment O m p x

10Q.20.2.s Dispatch (Additional Dispatch . No trouble found VT6DC
Disoalch for Mainienanoe of Service - No Trouble Found109.20.2A Went

10920.3 Design and Nan-Desi
109.2034 Trip Charge - premises Visit Charge N o  s o c
10920.32 Premises Work Charge

109.20.3.2.1 Basic
109.20.3.2.1. First Increment HRD11 -
109.20.3.2_1 .1 Each Additional lnasment HRDA1

Overtime109.20.3 .22
109.20.3.2,2. First Increment HRD12 **

109.Z0.3.2.2.1Each AGdi1k>n8l Increment HRDA2

9 Qwest Local Services Platform*"' (QLSPW) Rate Page - Nebraska
January 1, 2007 through Term*
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.
U5DC Recurring 'Mon-Rnicdirrlng iotas

P r emium109.20.3.2.3
109.20.3.2.3.  F irst  Increment 'H§013
109_20.32.3, I  Each Addit ional Increment H R D A3 -

1D9.20.3,2.-4 Net work P remises work Chase
1 B9.20.3.2.4. Basic, First Increment HRRT-
1D9,20.3,2A. :Basic Each Addit ional Increment HRRA1 *|.

1D9.20.3.E4.: Overtime, FiI 'Ei Increment H R R 12 -

1D9.20.3.2.4.-DveNime. Each Adrnlional Increment HRRA2 -

1D9.2D.3.2.4. :Pramium, Hrs!  Incransnl H R R 13
109.2() .3.2.4l Premium Each Addit ional Increment HRRA3 we

109.20.3.3 Date Change VTSDC
1CIQ.20.3.4 Design Charwqe H28 -

1G9.20.3.5 Expedite Charge, Per Dav advanced E ODDB *Q

1 ()9.20.3.6 Cancellat ion Charge N D  s o c ICE

109,23 |QLSP"' lnsta l ia t lon and Convers ion Nonrecurring Cha es  NRCs

Conversion NRCs10s 13 . 1
109.23.1 .1 QLSPM Business, Center,  PAL, and PBX Analog non-DID Trunks. RBidenlia1

I109.234 1 . 1 F ir s t  L ine (Mac ani l 1.50
109.z:*..1.1.2 chanizedwEach Addi t ional  Lin ( .URCCY 0.50
109. 23. 11. 3 F irst  Line Manual .URCCV $15.00
109.23.1.1.4 Each Addit ional Les Manual URCCZ $3.00

109. 23. 12 Q L s p "~ PBX D I D  Tr unks
First Trunk109.23.1 .2.1 U R C C D $23.45

1 0 9 . 2 1 1 2 . 2 Each Addit iunai $2.95

1 0 9 2 3 . 1 3 QLSP" '  ISDN BRI
l9rst109.23.1.3.1 u R c c u $25. 20
Each Addit ional109.234 .a.2 $2.95

Installailon NRCS1 0 9 2 3 2
I 110923.24 QLSP"' Business, Centrex, PAL. and pox Anal non-DID Trunks. Residential

1 o9.23.2.1.1 First  Line (Mechanized NHCRA $50.00
1 D9.23.2.'1.2 Each Addit ions Lina Mechanized NHCRC $18.00
109. 23. 2. 13 First  Line (Manua NHCRB $75.119

Each Addt lonat  Line Manual1D9.23.2. '14 NHCRD $20.00

1 0 9 . 2 3 2 2 QL SP" '  An a l DID PBX Trunks| | $188.04

10923.2_3 Q L $ P t " ISDN-BRI $244. 28

Qwest AIN Feirtures108.23.3 Sea Applicable Qwest Retag
Tarif f ,  Catalog or Price List less
Discount ( \Mlich will be provided
pursuant to temps and cord hur ls

in CLEC's ICA).

a

1 0 9 2 3 4 Qwest Voice Messaging Services
See Applicabis Qvvvssi Retail

Tariff, Catalog Cr Price List less
Discount (which will be provided
pursuant  to terms and condit ions

in CLEU5 ICA).

B

4 4 . s te ms112.. Operational Sup
112.1 Develuments and Enhancements,  her  Local Sarvkce Request Ali charges and increments

equal the comparable charges
and increments provided in the

QWBS1 wholesale PCAT,

112.2 Ongoing Operations, per Local Sewlce Request
112. 3 Daily Usage Records F ile,  per Record

\ Qwest Local Services Platform"" IQLSPTM) Rate Page - Nebraska
January 1, 2007 through Term*

S

4444
Universal Service Order Codes (USO Cs) have been provided in an ef fort  ho ease item descript ion and USOC associat ion with charges. In the event U5DCs are inaccurate or
are revised, Qwest reserves the r ight to correct the Rate sheet.  In the event of  any signal:ant change(s),  not if icat ion will be provided vie the standard not if icat ion process.

See Applicable Qwest Retail Tarif f ,  Catalog or Price List  for all charges and increments.

1 QLSP'" Business and Resident ial s r ices ut il ize the same Class of  Service and line Universal Service Order  codes 1usoc51 QLSPT" Resideniiai services will be billed al
the Analog Port  rate and only those lines that specif ically qualify for and are ident if ied as serving a resident ial end-user customer by me presence of  the LAWUR USOC will
receive the Resident ial and user  aediL

2 QLSPW service includes nondiscr iminainry access ID all vert ical switch failures that  are loaded in Dwesfs End ObliGe Switch.  See the PCAT for all compat ible and available
verlical switch features.  Only vert ical wviich features with Non-Recurr ing,  Recurr ing,  Ar Per Occurrence charges are listed. Non-Recurr ing charges are applicable Mienever a
feature is added - whether on new ins1a?la1Lon_ conversion. or change order act ivity. Those vert ical switch fsalures furl listed have a rate d$(} for Monthly Recurring, Non-
Recurr ing,  or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is appiicabla on a per order basis vi/nen changes are requested la exist ing service, including changing a 1e1ephone number,  init iat ing or
removing Suspension or Service,  denying or restor ing service,  adding,  removing,  Ar changing features,  and other similar requests.

5 CILSP'* ISDN BRI and PBX are "Design".  Remaining QLSPT" services are "Nun-Design".  All charges and increments shall be M e same as the comparable aNarges and
increments provided in Qwest Retail Tarif fs.  Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tarif lS, Catalogs. or Price
Lists.  In the events rate changes, not if icat ion will be provided via the standard not if icat ion process.

a Where the service has been deemed to be a Teiecomrnunicaijans Service,  the Discount  MII  be provided pursuant  in CLEM's ICA. Where the service is not a
Telecommunicat ions Service,  the discount  will be 18%,

Qwest  Local Services P lat forms Agreement QLsp"*  R at e  Sheet - V1. 2 . 304. 1  w e 3



.soc IRahurrl Hnti-Recurrlng
. . .
Nota

1os.a Shared Transom Purchased As Part of QL5P"'
1l]9.B.1 CILSP"' Residential and Busness (Per MOU $0.0U0'1252
109.52 OLSPT" Centrex. ISDN BRI, PAL, and PBX Analog Trunks (Per Iineltrunkl UGUST $0.04

109.11 Loco! Switching Purchased As Part of uLsp"'
109.111 Ports, Basle Plan

109.11131 Analog pan $7.07
Residential end user credil109.11.1_2 LAWUR $1.78 1

109111.3 Efibctive ULSP'" Residential AnalogPort $5.29 1

10a.11.1.4 Digital Pod (SuppoMng BRI ISDN] $1037
109.1'1.1.5 p s xm n p u n $3.92

109.112 Ports, If aw. YDY Volume Retention Plan Requirement Are Met
108.1'1.2.1 Analvq Port $5.72

4109.1122 Rssidentia end user creditAnalog P LAWUR SI .48 1
»109.11_2.3 Effect ive QLSPT*'  ResldeMal Anglo ¥*orl $5.24 1

109.11.2.4 Dig1tal PDf1 Supporting BRIISDN 510.37
109 11.2.5 PBX Dig Pop $3.92

109.113 P011s. If90% YOY Volume Reteniian Plan R uirumerrts Are Mel
10941.34 Analog Port $6.35
1Q9.11.3.2 Analog Pop Residential end user crectt LAWUR $1.1a1 1
109.1133 EffectiveQLSP"' Residential Analog Port $5.18 1
109.11.34 Diqiial Port (Supuortinq BRI ISDN) $10.37
1D9.11.3.5 PBX DID Port $3.92

109.. 1_4 ¢»Ports, If 110% YOY Volume Growth Plan R ulremants Are Met
109.11.4.1 Analog Pop $5.86
109.11.4.2 Analog PoN. Residential and user credit LAWUR Susan 1

Pun1D9.11.4.3 Effective QLSP"" Residantia Anal| - $5.08 1
109.114.4 sage Pun fsupporung BRI 1SON1 $10.37
u>9.11.4.5 pox DID pop $3.92

109.11.5 Pam, ff 120% YOY Volume Growth Plan Requlremenis Are Mei
m:-9.11.5.1 Ana! Puff $4.95
109.115.1 Analog Port. Residential end user credit LAWUR $0.02 1

n109.11.5.3 EffectiueQLSP"'Resident;ialAnal `p5n 54.97 1

1D9.'11.5.4 vital Port F Joponinq : 9 ISDN) $10.37
1D9.'l1.5.5 paxmo port $3.92

109.115 ParS, If 135°/. vey Volume Growth Plan Requirements Are Mer
109.11.s.a Analog Pop $4.60
109.1152 Analog Pop, Resi¢1enusI end user crsdrt LAWUR so 1

109_11_6_3 Effective QLSP"' Residential Analaq pop $4.87 1

109.1154 Diqihl Part fSuppcrllng BRI ISDNI $1037
109115.5 PBXDID Par! $382

Local Switch Usage1D3.11.7
QLSP~ Residential and Busness (Per MOU109.1111 $0.00t10a3

109,117.2 OLSP"" Centrex, ISDN BRI. PAL, andPBX Analog Trunks Per LineITrunk UGUFM $0.93

109.113 Switch Features 2
1c911.e.1 Accuurn Codes . per system AZ8PS 580.16
109.11.a.2 Attendant Accts Lune »Der station Ile DZR $156
10911_8.3

4Audible Message weis
MGN,
MWW

$1.01

10911.8.4 Au1hor\za\ion Codes - nesvs\em AFYPS $239.75.
109.11 .8.5 Automat Line (per stalLun Fne ETVPB $IJ.34
109.11.8.6 Amamahc Route Saecman . Common Equip. per syman F5GPG 52,1D353
109.11.8.7 Cdlbmp NA-FID $0.34
w9.t1.s.a

canExclusion - Automatic
NXB
(ISDN)

$1.01

10911.83
Call Exclusion - Manual

NA»FID
ms1>nl

$0.67

109. 11.8.10 call Forwardxngz Busy Line!Don'1 Answer prob Svc. Estab SEPFA $15.59
all Forwarding: r :ln't Answer109,118.11 eau,

e9HHG,
Evn,
EVDHG

$3739

»:109.11.8.12 Call Waitfnq ifldicaGon r timing state wiT so.01
109.11_8.13

CENTREX COMMON EQUIPMENT
HYE HYS $1259.51

109,113.14 CF Don't Ans./CF BusyCust prob. - Per Line FSW 51.01
109.11.5.15 CLASS -Cal Treoe, per occurrenoe NO soc so 18

109,1'l.8.1B CMS - Packet Cnnircl Capability, Der Svslem PTGPS $488.72
109.11.8.17 eMs . S tem Establishmenl . Iniiia Ihstallatian Mas xx $973.44
199.11 .8.18 CMS - S tem Establishmsrri - Subsequent Installat on CPVWO $488.72
109.11.8.19 Canierance Calling - MeetMe MJJPK $42.56
10911,B42D Conference Calling . Preset MOQPK $42.56
109118.21 Dir Sta SaVBusy Lamp Fld per arrangement BUD $0.34
109.11822 Directed Call Pickupwhth Barge-in BMD $20.20
109.11.a22- Drected Call Pickup wiiNout Barge-in 590 $20.20
1D9.11.B24 Dmmclwe RinqMatinmve Call Waiting RNN 34039

I109.11325 Expensive Route Wamin Tone-vers tem AQWPS $72.05
109.11328 Fading Restriction Lava -per svstam FRKPS $4432
109.11327 Group intercom GCN $046
109.11.828

Hot Line - her line
HLA, HLN $1 01

1w.11.829 Huntmq: Muiunos Lion Hun\ Queuing MH5 $3866
109.11.8.30 Hurltinq: MuliiuoSlion with Announcemenlin Queue M1-1w $38.66

Q w e s t  L o c a l S e r v i c e s  P l a t f o r m T " '  ( Q L S P " " )  R a t e P a g e  -  N e w  M e x i c o
J a n u a r v  1 .  2 0 0 7  t h r o u g h  T e r m *
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soc Recurring NoniRac=urri 2 Notes
109.11 .831 Hunting: Mullinosttion with Musty in Queue MOHPS $4052

109.*[1.8_32 ISDN shun Hunt NHGPG $110
109.11.8.33 Loudspeaker Pa in -per trunk group PTQPG $175.87
109.11.8,34 MakeBusy Arrangements- Dergruup A9.4Ex

P89
$0.67

l.  -
109.11 .835 Make Busy Arranqemerrls - per Eine MB1 $D6T

_
109.11.a.36 Mes e Center - Er main station line MFR $0.34
1(]911.8.37 Mes e Waiting Visual MV5 $0.34
109,11.8.38 music On Hold . per svstem MHHPS $23.1B
109.11.e.39 Privar:vReease K7KPK $0.48
109.11.8.40 OueryTime QT1 PK $0.34
109.11 .B41 SMDR-P . Archived Dsia S Rrcx $777.83
109,115.42 SMDR-P -Serve)ce Eszabiishmentcng. lmlial installation SEPSP,

SEPSR
$33954

109.11 .8.43 Slaliorl Camp~Dr1 Servrue - per main gairon CPK $0.34
1G9.11.8.44 Time of Dav Cunard fur ARS - per s tan ATBPS $12606
109.11.a,45 Time of Day NCOS Update ACT $0.54

- per ire169.11 .8.-:E Time of Day Route ATB $0.52
109.11.8.47 Trunk Vsrihcalion from Des grated Station BVS $41.39
1G9.11.8.48 UCD in hurl group . per #ire MHZ,

Hsu. NZT
$067

Other199.11.9
Custom Number109.11.9.'1 Sae Applicable Qwesl Reail

Tariff, Catalogor Price Listless
Discount [which MIN be provided
pursuant to terms and ccmdiions

n CLEC's ICA).

G

1 D9.11.9.2 PBX DID Complex Translation Digits Outnulsed Sianahng Chnq. $14.39
PBX DID Complex Transiatiari Digits Signaling Chng.1 o9.11.9.s $33.58

1 D91`1.9.4 PBX DID mink Compromise $2534
109. 11.9.5 pox DID Group 0f20 Numbers $33.71
109119.6 PBX DID Reserve Sequential Number Bloek $2539
109.1191 PBX DID Reserve Nonseouential TNs $23.54
109.11.98 PBX DID Nanseauential TNs $35.3?

10e.11.1a Subsequent Drder Charge NHCUU $12.75 4

109.11.11 Qwest Corporation (QC) IM.raLATA Tell. LPIC 5123 See Applicable Qwest Retail
TarifT, Catalog of Price List less
Discount (Which wit be provded

pursuantlD terms and conditions
m CLEC's ICA).

B

10510 miscellaneous Charges 5
109201 Non-Design

10§120.1,H Trouble isolation Cha s (TIC LTESX

Design109.202
maintenance ofServce10}.2(}_2.1

Basic109.20.2.1.1
109.20.2.1.1. First Increment MVWXX -
1 nQ.20.2.1.1. Each Addhianal Sacrament Mv wlx 1¢

1D9.20.2.'I 2 Overtime
109.20.2.1,2. Flrst Increment mvwox H
109.202.1 .2.; Each Additional Increment MVW2X * i

Premium109.2022.1.3
109.20.2.1.3. First Increment MVWPX
109.20.2.1.3.:Each Additional lncremerd mvwax

410 .20.2.2 Oownel Testing fAddtionaI Labors
109.20.2.2.1 Bas c. First and Each'\ Addilicnal Increment OTNBX -

109.20.2.2.2 Overtime, First and Each Additjunal Increment OTNOX
109,20.2.2.3 Premium. Fi-st and Each Addltkznal Increment OTNPX

109.20.2.3 Dispatch (Additional Dispatch - No trouble found] VTBDC *l

109.2024 Dispatch for Maintenance of Service . No Trouble Found VTBDM

: I and Non-DesiDe109.2'I].3
109.203.1 Trip Charge - Premises Vlsit Charge NRTCY
109203.2 Premises Work Charge

Basic109.20.3.2.1
'u8.20.3.2.1. First increment HRD11
10Q.20.3.2.1.:E8ch Additional Increment HRDA1 in

109.20.3.22 Overtime
109.20.3.2.2. First Increment HRD12 l l

109.20.3.2.2.:EachAdditions Inc remen! HRDA2

10920.3.2.3 Premium
10s.2c.3.2.3 First Increment HRD13 H

109,20.3.z3.:E8ch Actditiona increment HRDA3 *of

10920.3.3 NeMDW Premises Work Chaff
Base109.20.3.3.1
109.20.3.3.1. First Increment HRH11
109.2[}.3.3.T.: Each Additions Increment HRHA1

1El9.20.3.3.2 Wartime

I L Qwest Local' Services Platform"" (QLsp1**') Rate Page - New Mexico
January 1. 2007 through Term*
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soc Row Non-Recurrln9 Notes
109.2[}.3_3.2. First Increment HRH12 |
10s.2o.s.:z.z.; Each Additional Increment HRHA2 * i

109.20.3.3.3 Premium
109.20.3.3.3. First Incremanl HRH13
10s.20.3.3.3.: EachAddiliunal Il'lcy2m5u1 HRHA3 *i

*me 20.3.4 Dabs change VT5DC
10Q.20.3.s Design Change H28

1.I edlte Char Per day advanced109.2946 v EODDB
109.2n.3.v Cancellation Charge N o  s o c ICE

u109.23 QLSF"' Installation and Conversion Nonrecurring Cha es (NRCs

109134 Conversion Nonrecurring Char s
109.23.1.1 QLSP~ Business, Centrex, PAL. and PBX Anal non-DID Trunks, Residential1|

10s.23.1,1.1 First Line (Mal:hanzed) URCCU 1 .50
1092311.2 Each Additioflal Line (Mechanized URCCY D.5III
109.23.1.1.3 FfrslLinelManuaI! URCCV . $15.00l lulu

109.23.l.1.4 Each Additiuna Line Manual URCCZ $3.00

109.23.1.2 QLSPT* PBX DID Trunks
First Trunk109.23.1.2.'$ URCCD 18.59
Each Additional1{]9.23.1.2.2 $2.81

QLsp"* ISDN BRI10923.13
First109.2a.13.1 URCCU 13.51

109,231.32 Each Additional .81

109.2:s.z Installation Nonrecunlnu Charges
109.23.2.1 » vQLSP"' Business,Centrex, PAL, and PBX Anal n0n81D Trunks,ResidentialI

1D9.23.2.1.1 Flrsl Lne {Mechanized NHCRA $50.00
1D9.23.2.1.2 Each Additional Line Wechanized NHCRC $18.00
109.23.2.1.3 FrslLnelManual) NHCRB ?5.UG
1D9.23.2.1.4 Each Add?tiona Line (Manual NHCRD $20.00

109.2322 QLSP* Analog DID PBX Trunks 17743

109.2323 QLSFRu ISDN-BRI 312.97

10923.3 Qwest AIN Feamru See ADDlicable Qwest Retail
Tariff, Dialog or Price List less
Discount (which will be prov'ded
pursuant in terms and oondiiioris

in CLEC's ICA).

6

109134 Qwest Voice Messaging Services See AIDDlicélbl6 Qwest Retail
Tariff, Cola Ag or Price List less
Dist:ount(which will be provided
pursuarll to terms and conditions

in CLEC s ICA)

B

Q |112 OperailonaI$u oN Systems

112.1 Development and Enhancements. per Local Service Request
112.1.1 OSS StaN Up - Pa Electronic Order Nlcharges and incurer nis

equal me comparable Memes
and increments provided in the

Qwest Wholesa e PCAT.

112.12 OSS SzaN Up - Per Manual Order

|112.2 On i n  O rations, per Lo<:alService Request4 1

1121.1 MA Ongoing: Maintenance. oar Order All charges and increments
equal the comparable charges
and nncremenus provided in the

Qwesi Wholesale PCAT.

1121.2 EDI ongoing Maintenance Expense, per Order

112.3 Daily Usage Records File, per Record Ali charges and increment's
equal (he comparable charges
and increments provided in the

Qwest Wholesale PCAT.

Qwest Local Services Platform""" {QLSPT"'} Rate Page - New Mexico
Januarv 1, 2007 through Term*

: -

Nnies
* Universal Service Order Codes (LJSOCs) have been provided in an effort to ease item description and USO() association with charges. In the event USO Cs are inacsuraie

or are revised, Qwest fasarvas the right to correct the Rate Sheet, In the event of any significant change(s), notification iii be provided via the standard noiiiinaiian process.

See Applicable Qwest Relail Tari'9, Catalog or Price Lislforali charges and kncremens.

1 QLSPW Business and Residential services utilize the same Class Rf Service and line Universal Service Order codes (USOCsl. QLSP**°' Residential services will be billed at
the Analog Port raw and oniyihuse lines the! specifrcaliy qualifyfgr and are identified as sewing a residential end-user customer by the presence of the LAWUR USOC will
receive the Residential end user credit.

2 oLson*" service includes nondiscriminatory access to all vertical switch features Leal are loaded in Owesl's End office 5vAtch. See the PCAT lot all cempalihle and available
vertical .switch features, Only vertical switch feauJres with Non-Recurring. Recurring. or Per Occurrence charges are listed. Nun-Recurring charges are applicable whenever
a feature is added -whether an new instailation, conversion, or change order activity. Those vertical switch features nut listed have a rate urf$0 for Monthly Recurring, Non-
Recurring, Ar Per Occurrence charges.

3 Reserved for future use.

4 The 5ubsGQuem Omer Charge is applicable on a per order basis when changes are requested Lo existing service. irlciuding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, aadkng. removing, or changing features, and other similar requests.

Qwest Local Services Platform" Agreement OLspT'* Rate ShBe1»v1 .2.3 D4.11.01 3
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Qwest Local Services Platform"" (QLsp*"l Rate Page New Mexico
Januarv 1. 2007 through Term*

1 .

5 cILsp~ [SDN BRI and PBX are 'Designs Remaining QLSPT" services are 'Non-Design". All charges and increments shall be the same as the comparable charges and
increments provided inQwest Retail Tariffs, Catalogs. or Price Lists and are subject to change based on changes in those underlying Qwest Remil Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process.

6 Where the service has been deemed to ire a Telecommunications Service. the Discount will be provided pursuant to CLEC's ICA Where The service is not a
Telecnmmunicaiuons Service. the discount will be 18%.

Qwest Local Services Pla\f¢>tm*" Agreement QLsp""' Rate sheet-v1230411.08 4



uso¢" Recurring
. .|. .

*Man-RacuMng .MaMas
109.8 Shared Transport Purchased As Part of QL5P"'

1093.1 QLSPW Residential, Business. and PAL Per MOU 80.0010400
t09.B.2 QLSPW Centrex; ISDN BRI, and PBX Anakug Trunks Par linaitrunk UGUST $0.33

109.11 Local Switching Purchased As Part art QL5P"'
109.11_1 pans. Basic Plan

109/11,14 Analog pan $5.32
109.11.1.2 Residential end user credit LAWUR .CB T

109.1113 Effective QLsp*" Residential Analog Port $2.94 1

109.11.1.4 Ijigiial Porl fsubpmfmg BRI ISDN $10.27
109.11.1.5 PBX DID Pop 56.84

108.112 parts. If 80% YOY Volume Retention PlanRequirements AreMel
1DQ.11.2.1 Analog Port $5.05

uAnal109.11.2.2 Port, Residential and user credit LAW UR I$2.14 1

109,112.3 Effective QLSPTM Residential Analog Port $2.91 1

109.11.24 Digital Port(Supporting BRI ISDN $1 D27
109,112.5 pox DID Perl B.84i

|1119.11_3 Ports, if 90% you Volume Retention Plan R ulrements Are Me:

10911.3.1 Analog Port $419
1 0 9 1 . 3 2 AnalogPop Resinentjal end use credit LAWUR [$1.91 1

u 4109'L1.3,:a Effective QLSP"" Residential Anal pun $2.88 1

109.'l1.3.4 Diana: pop lsupnortinq BR! ISDN s10.27
109.1135 PBX DID Port $6.84

1109:i1.4 Pans, If 11 D% YOY Volume Growth Plan R ulrements Are Met
10s,1141 Aneogport 4.25
109.1 1.4.2 Ana Ag Port. Residential and user credit LAWU R ($1.-43 'l
10B.11.4.3 Effusive QLsp"* Residential Analog Part $2.82 'I
1(]9.11.4-.4 Digital Port {Suppgfting BRI ISDN $10.27
10911 .45 PBX DID Fort $5.84

109.11.5 Pouts, If 120 /. YOY Volume Growth Plan Requlrements Are Met
108.'21.5.1 Anakzg Port $3.72
109,1 1.5.2 Ma 09 Port, Residential end user credit LAWUR $o.ss 1

10911,5,a Eflhctve QLSP'" Residential Analog Pop $2.75 1

'109,71.5.4 0igita! Port {$UD9OI'\if19 uRl ISDN] $1 D27
109.11.5.5 PBX DID port $6.84

Ports, If 135 A YOY Volume Growth Plan Requirements Are Met109.11.G
109.1154 Analog Port $3.46
109.11.6.2 Analog pop, ResNienilai end user credit LAWUR ($0.75) 1

1CI9.11.6.3 Etietrljve QLsp"- Residentia Ana go PGflt . $2.?a 1

109.11.6.4 Diqital Porl (Supposing BRIISDN $10.27
PBX DID Part109.11.8.5 $584

10a.11.1 Local Switch Usage
QLSPW Residentiel. Business. and PAL Per MOU109.1'1.7.1 $0.00133

109.1112 OLSP' Cents ISDN BRI, and PBX Analog Trunks per LinelTrunk UGUFM 1.12

Switch Futures1D9.11.B 2
109 11.8.1 Account Cndes, petS tem AZBPS $99.05
109_11.8_2 Anenuani Access Line, par Staijon Line DZR $1.21
10941.83 Aud be Message Waiting MGN_

MWW
$1.05

109.11.s.4 Authorization Codes, per S tem AFYPS $254.47
109.11.8.5 Automatic Line EWPB $0.36
109.t1.B.6 Automatic Route Selection - Common Equipment. Der S tem F5GPG $2.08D7D
109.11.8.7 Cal! Drug NA-FID $D,44
109.11.8.8 Call Exclusion .. Autcmahc NXB ISDN $1.05
109,113.9 Call Forwarding: Busy Line 5,9_1_ 59JGH,

EVB
$0.17

109.11 .8.10 Call Forwarding: Busy Line - Don'l Answer (Expanded) FVJ, FVJHG $0.17

109.11 .e.11 Call Forwarding: Busy Lune - Don'tAnsvver (Over ow) Ev2,
EV2HG

$0.17

109.11.8.12 Call Forwarding: Busy Line - Don't Answer, Service Establishment SEPFA $21 .07
109.11.8.13 Call Fuvwardknq: Busy Line - lnocminq Only e9B1x $36.87
109.11 .B.14 Can Forwarding; Busy Line (Expanded) re, FBJHG $0.17

109.11845 Ca\1 Forwaraing: Busy Line Enema! EVBHG $0.17
1Cl9.11.8.'l6 Galt Forwardlngr Busy Line (Overflow) Evo,

EVOHG
$41.17

109,118.17 Ca! Forwarding: Busy Line Programmable . Each Line ERB son
109.11 .8.18 Cali Forwarding: Don't Answer EW ,

EVDHG,
6TH
S9HHG

$9.17

109.11 ,819 Call Forwarding: Don't Answer (Expanded) FDJ,
FDJHG

$9.17

109.11.8.20 Call Forwarding: Don'( Answer Programmable ERD 0.17
1D9.11.8.21 Call Fomzrding: Don'tAnsv~er . Incoming Onlv 59A $35.87
1D9.11.8.22 Call Forwarding: Variable ESM $0.17
109.11.8.23 Call Hold (Centrex SAPPK $0.17
109.11.8.24 Call Transfer Eos $0.17
109. 17.8.25 CEU Waling I Cancel Call Waiting Esx BSY $0.17
109.11.8.2G canwaiunq Indication . DerTiminQ StaLe WUT $1.05
109.11.a.27 Centrex Common Equipment HYE, HYS $1,430.52

Qwest Local Services PlatformT"' (QLSPW) Rate Page - Oregon
January 1, 2007 through Term*
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soc Recurring Mun-Rsc urging Notes
109.11 .828 CLASS . eau Trace, her Occurrence NO U5OC $0.17
1D9.11.8.2€l CLASS __ Calling Name s Number NNK $0.17
109.11.8.30 CLASS Ceiling Number D/s NSD $0.17
109.11 .831 CLASS - Calling Number Delivery - Blocking NDD(ISDN),

NKM, NKS
$0.17

109.11332 CLASS - Conljnuous Redial NSS so.1'r
109.11.8,3s CLASS - Last Carl Return NSQ $0.17
109.11 .8.34 CLASS - Priority Calling NSK $0.17
109.11.8.35 CLASS - Selective Call Forwarding NCE $0.17
109.11.8.38 c:LAss Se4ectiveCalReiec:lan NSY $8.17
109.11.8.37 CMS-PacketControI Capabir .herS 13m PTGPS $502.24
109.1188.38 CMS - System Establishment - Initial installation MB5XX $100448
109.11 .839 CMS . System Establishmenl - Subsequent Installation CPV\NO $50224
109.11 .8.40 Conference Calf ng -Meet Me MJJPK $46.50
109,11.a.-41 Conference Calling - Preset MOQPK $48.50
109.11.a.42 Oonference Calling . Station D al 643V GVT $119.57
109.11.8.43 Direct Station Selection/BusV Lamb Field, o6r Arranqemenl BUD $0.17
109.11.B.44 Dir8clEd Can PDK uo enD $0.17
109,118.45 Directed Call P`d< up with Bargain 695 $0,1?
109.11.a.45 Diwmnwe Rhgl Dislindve Calfwaiihg RNN $50.12
1D9.11.8.47 Disihdive Ri1l:ins Distinctive AIBrl WDD 0.17

.109118.48 Ex ansvve Route Warning Tone Bar Svstem Ac)wps $B0.B4
109118.49 Facili1y Res1r1clion Level. Dees tam FRKPS $43.02
109118.50 Group Intercom GUN 8057
109.11.a.51 Hoi Line l'Cenlrex], per Line HLN $0.17
109.11.8.52 Hurltinq [Centrex NO USOC 0.17

u 1109.11.8.53 I-i.lr\\ing: muwi sRionTluntQueui'lg MHZ $37.48
109.11.8.54 Hunting: Mu4IlpOSI'uON with Announcsrnenlin Queue MHW $37.48

I I109.1'LB.55 Harlin : M.ll¢iposI1Jan MM Music it hue MOHPS $37.02
109.1 1.8.55 ISDN Sharl Hunt nHGPG $1.93
109.11.8.57 Loudspeaker Paqinq_,her Trunk Group PTOPG $194.83
109.11 .858 Make Busy Arrangements, per Group ABAEX, P89 $0.61

109.71 .a.59 Make BusyAnranaements, per Line MB1 $0.61
109118.60 Message Center, per Main Station Line MFR $0.44
109.11.8.61 Message Waiting \hsuaI MV5 $0.44
109,118.62 MuscOn Hold, perS am MHHPS $31.59
109.11863 Privacy Release KTKPK $0.52
109.11.a.64 QuerylEme QTY PK $0.44
'I09.11.8.55 SMDR»P Archived Data 5R7CX $155.29
1a9.11.8.aa SMDR-P Service Es1abiishmenl Charge, Initial Installation sEpsp,

SEPSR
$3B1.84

109.11.8.67 Speed calling - Eight Cece Capacity ESL, GVJ,
EZJ, GVZ

$0.17

109.11 .8.58 Speed callng . Thirty Code Capacity ESF,GV2
EVH,GW

$0.17

ié9.11.8.69 Station n amp - On Servrze. per Main Station CPK 50,44
169.11 .8.'l0 Three Way Caliing ESC s0_17
109.11.871 Timeorf ay ControlforARS. petS Lem ATBPS $135,83
109.1'\.8.72 Time of " ayNCOS Upaaze MT $0.71
109.11.8.73 Time cf ay 9 aulinq, her Line ATB $0.67
1D9.11.8.74 Trunk Veriicahon from Designated Station BVS $0.51
1D9.1'X.8.75 UCD in - Jet Group, per Line MHM, H6U,

NZT
$11.61

109.11.8.76 Warm Lina WLS $0.17

Other109.11 .9
Custom Number1D9.11.9.1 See Applicable Qwest Relai Tariff,

Catalog or Price List less Discount
(Which wit be provided pursuant Io

terms and cor\dtions in CLEC's
ICA).

s

u109.1182 PBX DID Complex Translation Digital Ou ulsad Changed Signaling $15.89
PBX DID Complex Translation S paling Chanu109.119.3 $37.08

109,119.4 PBX DID Block Compromise $26.68
'109.11.9.5 PBX DID Reserve Sequenta4# Block $26.58
'TG9.'l1.9.6 PBX DID Reserve Nonseuueniial Telephone Numbers $24.71
'[09.11.9.7 PBX DID Nonseuuenlial Telephone Numbers $34.27

1419.11.10 Subsequenl Order Cha e NHc u u $14.24 4

1déz.11.11 Qwest Corporation (QC) IntraLATA Tell, LF1C 5123 See Applicable Qwest Recall Tariff:
Catalog Ar Pnce List less Discount
(which will be provided pursuant to

moms Ann condNions n CLEC's
ICA).

6

Miscellaneous Cha as105.20 5
Non-Design195254
109.20 1.1 Trouble lsmaiion Charge TIC MCE

109.202 Design
109,202.1 Maintenance cfservice

Basic109.20.2.1.ll
First Increment109.2q.2.1 .1 .1 m vw xx
Each Additional Increment109,202.1 .1.2 mvwlx -

Overtime1D9.20.2.1.2
Firs! Increment10920.242.1 MVWOX

< .

Qwest Local Services Platform"" (QLSPW ) Rate Page - Oregon
January 1, 2007 through Term*
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LISIUKI iacunrlng NanRecurring Hates
Each Addithna! Increment10Q.20.2.1.2.2 MVW2X M

Premium10s.20J2.1.3
First increment109.20.2.1.3.1 MVWPX -

Each Addi1ianaI Increment1D9.2CI.2.1.3.2 MVWBX He

1109,202.2 O onalTesling Additional Labors

10B.20.2.2.1 Basin, First and Each Addi1Jonal Increment CJTNBX -

10920.2.2.2 Overtime First and Each Addiijonal Increment DTNOX
1ds§25.2.2.3 Premium, First and Each Additional Increment OTNPX H.

109 7 3.2.3 v* snatch (Additional Dispatch - No irouble found Wsnc -
10B.2D2.4 Dispatch for Maintenance of Service - No Trouble Found VTBDM *-

109.203 De i gn and Hon-Design
u109,203.1 1Trip Cha e- Premises Visit Cha e Sco t i

109.2032 |Premises Work Cha e
Basic1D9.20.3.2.1

First Increment10920.32.1.1 HRD11
Each Additional Increment109_20.3.2.1.2 HRDA1 d lu

109.20.3.2.2 Overtime
First Increment10Q20.3.2_2.1 HRD12 -

Each Additions Increment109.20.3.2.2.2 HRDA2

Premium109_20_3_2_3
First increment10Q.20.:s.2,a.1 HRD13 ei

Each Auaiuonal Increment1D9.20.3.2.3.2 HRDA3 4*

1D9.20.3.3 Network Premises WorkCharqe
1G9.20.3.3.1 9asfc Ffrst tns1ement HRR11 4*

Basic Each Add'tionai Increment1G9.20.3.3.2 HRRA1 -

1G9.2D.33.3 Overtime, First Increment HRR12 91

10920.a.a.4 Overtime. Each Additional Increment H RRA2
Premium, First Increment109.2D,3.3.5 HRR13 4 *

109.20_3,:a.s Premium, Each Additional Increment HRRA3 11

109_2(]_3.4 Dsie Cnanqe vTsDc
109_20_3.5 Design Change H28
1G920.3.B MnWiie Charge, Per Dav advanced EODDB 4*

1CI9.20.3.? Cancellation Charge ND soc ICE

109.23 1QL$F'"" Installation and Conversion Nonrecurrlng Cha ea NRCs

109.23_1 Conversion Nonrecurring Cha es
109.231 .1 QLSP" Business, ¢Bfl!l'Gx PAL, and PBX Analog non~DID Trunks, Residanlial

First Line (Mechanized109.23.1,1.1 aRc:cu $1.50
10sl,z3.1.1.2 Each Additional Lina Mechanized URCCY $0.50

First Line (Manual109.23.1.1.3 u R c c v $15.00
109.23114 Each Additions Line Manual aRr;cz $3.00

109.2312 QLSPW PBX DID Trunks
Farsi Trunk10923 2 1 URCCD $30.11

109.23_1.2.2 Each Addflianal $2.85

1D9.23.'i3 QL5P""' ISDN BRI
FTSl109.23.1.3.1 URCCU $32.01

1092s.1.3.2 Each Additional $2.85

109.232 Installation Nonrecurring Cha es
10923.24 4»QLSPW' Business, Centrex,PAL, and PBX Anal non-DID Trunks.Residential

1D9.23.2,1,1 FirstlJne Mechanized NHCRA $50.00
1 DQ.23.2.1.2 Each Addiljonal Line Mechanized NHCRC $1800

First Line (Manua1 D9.23.2.1.3 NHCRB 57509
Each Additional Line l'ManuaIII109.23.2.m NHCRD $20.00

109.23.2.2 ~eQLSPW Anal DID pox Trunks $1582

\Cl9.23.2.3 QL5P"" lsnnaRI $31052

109233 Qwest AIN Faaiuras See Applicable Qwest Retail Tariff,
Catalog or price List less Discount
[which will be provided pursuant in:

rems and oanditiuns in CLEC s
ICA),

5

109234 Qwest Volte Messaging Servlces
See Applicable Qwest Retail Tariff,
Catalog or Price Listless Disoounl
(which will be provided pursuant to

terms and Conditions in CLEC's
ICA).

8

112 Operatl oral Support syswms
112.1 Devekzments and Enhanoemems, per Loco! Service Request Ali charges and increments aqua

the comparable charges and
increments provided in the Qvqest

Wholesale PCAT.

112.2 Ongoing Operations, per Local Service Request
112.3 Daily Usage Records File, per Record

\ Qwest Local Services Plat'form"" (QLSP*") Rate Page - Oregon
January 1, 2007 thou h Term*

Notes
. Universal Service Order Codes [U`SDCs) have been provided in an effort to Base item description and USOC associalbon W11h charges. In the event USO Cs are inaccurate or

Qwest Local Services Plarformm Agreement OLson"" Rake Shee4~V1.2.304,11 .DB 3
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II soc Recurring Non-Ri¢ur\'il\g Notes..

L

1

Qwest Local Services Platform" (QLSPT"') Rate Page - Oregon
January 1, 2007 through Term*

are revised, Qwest reserves the right Io correct Me Rate Sheet. In the event of any sigruiiicaM change(s), nu-ti6cation will be Pfbvided via the standard noihicatiun process.

See Applier:able Qwest Reraif Tariff. Catalog or Price List for all charges and increments.

1 OLSP" Business Ami Residential services utilize the same Class of Service and line Universal Service Order codes (U5OCs). OLsp~ Residential services will be billed at me
Analog pan rate and only those lines that specifically qualifyior and are identified as sewing a residential end-user nusiomer by iN presence of the LAWUR USOC will receive
the Residential end user credit.

2 QLSPN service includes nondiscriminatory access to all verljcal switch features that are loader! in Owesl's End Office Switch. See the PCAT lot all compatible and available
vertical svmch features, Only vertical switch features vvilh Non-Recurring, Recurring, or Per Occurrence charges are listed. Nl'-irl-Recurring charges are applicable whenever a
feature is added whaler nn new installation, conversion, or change order activity. Those vertical switch features not misled have a rate of$0 for menlhly Recurring, Non-
Recurring, Er Per Occurrence charges.

3 Reserved for future use

4 The Subsequent Order Charge is apnlicabis on a per order basis when changes are requested Io existing service, including changing a telephone number, initiating or
removing Suspension or sen/tae. denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLSPW ISDN BRI and PBX are "Design" Remaining QLSPTM services are "Norn-Design". All charges and incrernenls shall be the same as the comparable charges and
increments provided in Qwest Retail Tarifls, Catalogs, or Price Lists and are subject lo change based on changes in those underlying Qwest Retail Tariffs. Catalogs, or Price
Lists In the event a rate changes. nulificalion will be provided via the starldam notilicalion process.

5 Where the servic.e has been deemed to be a Telecommunications Sewioe, the Discount will be provided pursuant No CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.

Qwest Local Servuoes Platlcrm"" Agreement QLSP*"' Rate Sheet-V1.2.3 D4.11.08 4



III I
...
USCIS Recutd ng 'mug

109-8 Shared Transport Purchased As Part Uf QL$P"'
ULSPW Raddential and Business Par MOU109.8.1 5930138785

109.82 QLSP"' Centrex, ISDN BRI, PAL, and PBX Analog Tn.lnks Perlkn811unk UGUST $0.44

Local Smtchl Purchased As Part ct oLsp~1gg_11 1
109.11.1 Ports, BUB3C Plan

1GB.11.1.1 Analap Purl $8.80
199_11_1_2 Residential and user credit LAWUR 5.1.5 1

189111.3 Effective QL5P"" Residan1Lal Anaiog Port $3.54 1

wg.-11_-1.4 Digital Pop Suuuorlinu BRI ISDN $18.61
1DQ.11.1,5 PBX DID Part $'l1,05

1ns.112 Ports, If hay. YOY Volume Retention Plan Requirements AreMet
| I109.1122.1 Anal Par( $8.36

10Q.11.2.z Anal| u port, Residenliel and user credo LAWUR $4.76 1

wQ.1'1.2.3 Effective OLSP'* Residential Al'\8ID§l pan $3.60 1

109,112.4 Diqilal Par! Supporting BRI isDn $18.61
109112.5 PBX DID Port $11,06

1.109.115 Porto, If 90% YOY Volume Retention plan Re Irements Are Met
10911 1 Analog Port $7.92
1D9.11.3.2 Anaiuq Part, Residential nd user credit LAWUR $4.35 1

109. 113.3 Effsdive gLim Rssidenrial Analn Por! $3.57 1
n •109.11.3.4 DigitaI F'ort(5up FUHQBRIISDN $16.58

109,1'1.:s.5 PBX DIDPGM $11.06

.m e n u Ports, If 1107 YOY Volume Growth Plan R uirements Are Met

109.1141 Analog Par! $7.04
109,114.2 Analog Po Residential end user cred'l LAWUR $3.55 1

109,114.3 Effective QLSPW Resiaen1ia1 Analog Port $3.49 1

109114.4 Digital Port lSupnnrtinq BRI ISDN $18.61
10911.4.5 PBX DID Pgll $11.05

0Ports, if i20 f- YOY Volume Growth Plan R uiresnents Are Met109.11.5

10911.5.1 Analog port $646
109115.2 Analog Port. Residential and user credit LAWUR 52.74 1

109115.3 Effective QLSPW Residential Anal fu Port 3.42 1

1109.11.5.4 D pal Port (Sunpnrling Bal lsnnl $18.61
109.1155 PBX DID Port $11.85

|10s.11.s Pam, If 135% YOY Volume Growth Plan R uiraments Are Met
10Q.11.e.1 Analug%n $5.72
1i39.11.62 AnalogPart, Residents! end user credit LAWUR f$2.37 1

1D9.11,6.3 Efilictive []LSP1* Residenfa Ana Ag Port $3.35 1

1D9.11,6.4 oiglmz Porl{Suppor1inq BRI ISDN $18.61
109115.5 PBXDID Pop $1 t ,oh

109.111 Local Svdirh Usage
109.1111 QLSPT\* Residential and Business (Per MOU) $0.000702
'30§.11.7.2 6Lsp"~ Cerrlrex, ISDN BRI PAL. and PBX Analog Trunks (Per Line/Trunk) LIGLIFM $0.59

switch Features109.11.8 2
109.11.a.1 Account Codes - pets tem AZ8PS sa'r.2a

n10911.B.2 AtkerldanlAA:oess Line- erstationline DZR $1.17
109.11 .B.3 Audible Message Waiting MGN,

MWW
$1.03

10941.84 Authorization Codes - Der s Lem AFYPS $243.88
109.7185 Automate Line. per station line ETVPB $0.35

uP.a n :10911.8.6 Auinmalic: Route Selection - Common r system F5GPG $2,152.53
103.11.s.7 Call Drcp NA-FID . l .35
1D9.11.8.B

Cal! Exdusinn - Automatic
NXB
(ISDN)

$1.03

109.11.8.9
Calf Exclusion -Manual

NA-FID
(IDSN)

$0.68

10Q1 t.a.1o Call Forwarding lnoominq Onlv 69B1X 538.52
109.11 .B.1'1 Call Forwarding: Busy LinefDon't Answer Proqrammabie Svc. Establishment SEPFA $35.52
1u9.11.a.12 Call Wailing indication - per (in state wiT $1.03
109.11.a1z~

CENTREX Common Equipment
HYE, HYS

$1225.34

109.11 .814 CF Don'l answer/CF nus customer Programmable - per Line FSW $1.93
109113.15 CLASS - Call Trace, per Occurrence NO USOC $1.48

109.11.8.'r8 CLASS - Continuous Radial NSS $1.28
109.11.8.17 CLASS ~Last Call Return NSQ $1.29
109.11.B.1s CLASS-Pribri Calling RISK $1122
109113.19 CLASS - Selective Call Forwarding NCE $1.28
109.11,820 CLASS - Selective Call Rejection NSY so .22
109.11 .8.21 CMS - PACKET CONTROL CAPABILITY. PER SYSTEM PTGPS $493.50
109.11 .822 CMS .. SYSTEM ESTABLISHMENT . INITIAL INSTALLATION MB5XX $987.00
109.11 .a.23 c:rJI§ . SYSTEM ESTABLISHMENT , SUBSEOUENT INSTALLATION .cpvwc) $493.50
1D9.11.8.24 Cunfarunoe Calling -MeetMe MJJPK $43.15
109.11B.25 Conference Ceiling - Press! M09PK $43.15
109.1'1.B.26 Conferenoe Calling - Station Dial GVT M 6 3 6
108418.27 Dir Sta Sellliusy Lamp Fld per arrangement BUD $0.35

-inn-109.115.25 Dif9dsd Call Pickup with Ba EMD $20,48
1109118.29 Dlreaea Cell Pickup without Ba a-rn sea $20.48

109.11.8.36 Distinctive R ng{DisiincliveCall Waitirxq RNN $40.95
»:r svsism109.11 .831 Expensive Route Waming Tune- AQWPS $73. D5

109.'¥1.8.32 Facie Rastridian Level . pets Lem FRKPS $44.94
109.11 ,833 Group lmerccrn- Per L Ne GCN $0.46
10911 ,E 34 Hot Line - per line HLA. HLN $1,03

Qwest Luca! Services Platform'"' (QLSPW) Rate Page - South Dakota
January 1, 2007 through Term*
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.:i.2.=
l

=ll

soc emlmng l&l§ocn-Recurring news
109.11.8.35 Hunting' Mumposilion Hunt Queuing her group MHZ $39.20
109.11 .836 Hunting: Muhjposition with Announcement in Queue m̀Ho $39.20
1n9.11.éz.a? Hunting:Mul'llposition with Muslc \re Queoe MOHPS $41.39
109.'11.8.38 ISDNShop Hunt NHGPG $1.73
109.11 .839 Loudspeaker Paging - her trunk qrnuu PTOPG $179.33
189,118.40 Make Busy Arrangements - per group AQAEXT

P89
$0.68

109.11.8.41 Make BusvAr:angements - per line MB1 $0.85
109.11 42 Massa Center - per main station one MPR $0.35
109.11543 Massage Waiting Visual, per line

l
w1v§ $0.35

1GQ.1'¥.8.44 Music Dn Hald -pers Lem MHHPS $23.50
109.11 45 Privacy Release. per stallion ire K7KPK $0.48
109.11.8.45 Query Time, per siatuon line QT1PK $0.35
1 DQ.11.8.4-7 SMDR-P -ARCHNED DATA SRYCX $180.10
1D9.11.8.48 SMDR-P _ SERVICE ESTABLISHMENT CHARGE. INITIAL INSTALLATION SEPSP_

SEPSR
s344.s7

1.r main line, per line109.11849 Staiiun Camp-On Service - CPK w a s
10911.8.50 Time of Day Control for ARS - per s Lem ATBPS $127.82
109.11.8.51 Time of Day cos Update A4-T $O.55
1D9.1'z.8.52 Time of Day Rnuling -» par line ATB $c.52
1D9.1'| 8.53 Trunk Verification from Designated Station BVS $0.40
109.11.8.54 uw in hunt group . per line MHM_

HBU. NZT
$0.68

Dthar109.118
Custom Number109.11.911 See Applicable Qwest Relal Tariff,

Catalog or Price List less Discount
(w{1ich will Ba provided pursuant to

terms and conditions in CLEC's
ICA).

6

u10941.92 used Change SiunalinczPBX DID Complex Trans aijons Diqn§ O $14.59
'l(]9.11.9.3 PBX OID Camnrex Translations Signaling Change 534,05
109.1134 PBX DID Black Compromise $25.69
109.11.95 PBX DID Group uf20 Numbers $34.19
1G9.11.9.G PBX DID Resswe Sequential# Block $25.54
109.11.9.7 PBX DID Reserve Non SGQUSHUBI TN $23.84
109,113.8 PBX DID NonSsquemkal TN $35.87

109.11.10 Subsequent Order Charge NHc u u $13.78 4

109.11.11 Qwest Carpofalion (QC) IWZ TA Toll, LPIC 5123 See Applicable Qwest Relay Tariff,
Catalog or Price Inst less Discount
[which will be provided pursuanlto

terms and conditions in CLEC's
KIA).

5

10910 Misceilanenus Cha es 5
109L20.1 . man-oesIgn

109.20.1.1 Trouble Isolation Charge (TIC) LTESX

109202 Design
Maintenance of Service109.202.1

-

Bass10s.20.2.1.1
109.20.2.1.1.1 First increment M vw xx
109'20.2.1,1.2 Each A<1\iitIonaI Increment MVW1X

Overtime109.20.2.1.2
109.2D.2.1.2.1 First increment MVWOX -

Each Addiinonal Increment109.20,21.2.2 M vw z x

Premium1D9.20.2.1.3
10s.20.2.1.3.1 Fits{ Increment mvWpx **

.1-1J . .
109.20.2.1.3.2 Each Additional increment mvwsx **

10920.22 ODtional Testing (Additional Labor
109.2D2.2.1 Basic, First and Each Alzkiitional Increment oTnExx

Overtime, First and Eada Addntione Increment109.20.2.2.2 o Tn o x M

109.20.2.2.3 Premium. Firsl andEach Addiijonal Increment OTNPX 44

110920.2.3 U aim fmhsaunar Dispatch-Notroubtefuund W ane 11

Dispatch for Maintenance of Service - No Trouble Found109202.4 VTBDM

109.20.3 Design and NoDxlgn
1(]9.20.3.1 Trip Charge . Premises Visit Charge No USOC *E

109203.2 Premises Work Charge
Basic109.20.5.2.1
109.20.3.2.1 .1 First lnf:.rement HRD11 **
109.20.3.2.1.2 Each Additional Increment HRDA1 **

Overtime109.2].3.2.2
First Increment1(]9.20.3.2.21 HRD12 +4

Each Additlohal increment109.20,3.2,22 HRDA2 9+

Premium10Q.20.:*.2.3
First Increment10920.3.2.3.1 HRD13 n

Each Additional Increment109.20.3.2.3.2 HRDA3

10928.33 Nelwnrk Premises WorkCharge
Basic. First Increment109.2033.341 HRR11

we.20.3.3,2 Basic. Each Additional Increment HRRA1 *i

I

Q w e s t  L o c a l S e r v i c e s P l a t f o r m " " '  ( Q L S P * " ' ) R a t e  P a g e  -  S o u t h D a k o t a
J a n u a r y  1 ,  2 0 0 7  t h r o u g h  T e r m*

9
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soc 'Recurring Nun-Recurring news
109.2D.3.3.3 Overtime. First fncfement HRR12 -

Overtime. Each Additional Increment1D9.2G.3.3.4 HRRA2
1C'9.2U.3.3.5 Premium, First Incrsamant HRR13 -
1D9.20.3.3.6 Premium, Each Additional Increment HRRA83 **

10920.14 Data Change vTsDc
Design Change1d§.20.3.5 H28 *Q

109,203.6 Expedite Charge, Per may advanced EODD B **
'i09.20.3.7 Canoeliaiion Charge N o  s o c ICE

109.23 l1LSP"" Installation and Conversion Nonrecurring Cha es NRCs

-10923.1 Conversion Nonrecurring Charges
109_23_'1.1 QLSP"" Business, Cenlw(, PAL, and PBX Anal nun-DID Trunks. Residential

109.23.1.1.1 F1rsl Llne Mechanuzad URccu 1.50
Each Additional Line Meehan zed109.23.'l.1.2 URCCY $0.50
FrstLne Manual109.211 1 .3 URCCV $15.00
Each Additions Line (Manual)109.23.1.1.4 uRccz $3.00

10923.12 QLSP"" PBX DID Trunks
109_23.1.2.1 Fsrsl Trunk URCCD $30.09

Each Additions109.23.1.2.2 .82

10923.13 QL$P"' ISDN BRI
First109.231 .3.1 URCCU $31.97

109.23.1 .a.2 Each Mdilional $2.82

109232 Installation Nonrecurrlng Charges
109.23.2. » |cn.sr**- Buainees.Centrex, PAL, and PBX Ana man-DID Trunks. Residential

1c~9.23.2.1.1 First Line AMe::harllied NHCRA $50.00
Each Additional Lina Machanlzedl101.23.2.1.2 NHCRC $18.00
F1rsl Line Manual109.23.2.1.3 NHCRB $75.00
Each Additional Line (Manual1G9.23.2.1.4 NHCRD $20.00

109.2322 CILSP"' Analog DID PBX Trunks $18526

10823.23 QLSPT'* ISDN-BRI $317.33

109233 Qwest AIN Features See Applicable Qwest R8lBil Tariff,
Cataiog or Price List less Discount
(which will be provided pursuantta

terms and conditions in CLEC's
ICA),

e

Qwest Vol¢>8 MessagingSelvlces109.234 See Applicable Qwest Retai Tariff,
Catalog or Price List lessD scout
(which wit be provided pursuant to

harms and conditions in CLEC's
ICA).

6

112 Operational Support SysWma
112.1 Developments and Enhancements, per Local Service Reuuesi NI charges and increments equal

the comparable charges and
hncremenis Provided in the Qwest

Wholesale PCAT.

112.2 Ongoing Operations her Loco! Service Request
112.3 Deny Usage Records File, per Record

1

Qwest Local Services Platform"*' (QLSP"") Rate Page South Dakota
Januarv 1, 2007 through Term*

Notes
a Universal Service Order Codes (USOCs)have been provided in an effortio ease item description and USDC association with charges. In the event USO Cs are inaccurate or are

revised, Qwest reserves the right Lo correct Me Rate SheeL In the event or any significant change(s), notification iiihe provided via the standard notincaiion process.

See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments.

1 QLSP~ Business and Residential services utilize the same Class of Service and line Universal Service Order codes IUSOCsl. QLSPW Residential services will be bile at the
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user cuslnmer by the presence of Use LAWUR USOC will renoive
the Residential and user credit.

2 CILSPW service includes nondiscriminatory access to all vertical switch features that are loaded in Qwesfs End OHio Switch See the ?CAT lot all compatible and available
vert1r.:al switch features. Only vertical swf oh features Mth Non-Recurring, Recurring, or Par Occurrence charges are listed. Non-Recurring charges are applicable vMenever a
feature is added - whether on new installation, conversion, or change order activity. Those ver1lc8l switch features not listed have a rate of$0 for Mnnlhly Recurring, Non-
Recurring, or Per Oacurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable in a par order basis when changes are requested to existing service, incluiting changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service. adding. removing, or changing features, and other similar requests.

5 QLSP" ISDN BRO and PBX are "Design". Remaining QLSP'"' services are 'Non-Design". All charges and increments shalt be the same as the comparable charges and
increments provided in Qwest Retail Tariffs. Catalogs, or Price Lists and are subject tie change based an changes in those underlying Qwest Retail Tarim, Catalogs. or Prigs
Lists, In the event a rate changes, notification will be provided via the standard nalificaiion process.

6 Where Me service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is nil a Teleoommunkcaticns
Service, the discount will be 18%.

Qwest Local Services Pla\formT"' Agreement QLSpT\* Rate Sheet-V12.3 04.11 .08 3



usoc¥
.

Recumlqg
.Ii...

Ndirffgqurdng NIJIBS
108.8 SharedTransport Purchased As Part Of QLSPW'

10s.s.1 QLSPW ReSdenfial. Business and PAL (Per MOU $0.0D10390
109.82 QLSP'* Centrex ISDN BRI, and F'BXAnaloq Tour Per Ins nk) UGUST $0.33

1 D8.11 LOG8l Swltuchinq Purchased As Pan Of QLSPW
1D9.11.1 PUB, Basic Plan

109.11,1,1 Analog Port $8.43
109.1112 Residential and usarcredrl LAWUR $2.47 1

n1D9.T1.1..'8 EHeclive QL5pm Residential Anal Port $596 1

109.T1.1.4 Digital Port (Sunnufting Bay IS1>n1 $15.36
PBX DID Port199-"1t.'l.5 $6.91

109.112 Ports, If 80 A YOY Volume Retention Plan Requirements Are Met
109.11.2.1 Analog Port $8.01

Anal109.1122 1 1Pop,Residentkai end user credit LAWUR $2.11 1

109.11.2.f1 E1?sctive QLSPW Residential Ana oq Pop $5.90 1

109.11.2,4 Digits! pop lSupporling BRI ISDN 515.35
119,71,2.5 PBX DID PDT! $6.91

109.113 Pons, If 90% YOY Volume Retention Plan Requirements Are Mel
109.11,3*1 Analog Port $7.59
109.71.3.2 Analog Port, Residemiai end user red t LAWUR ($1.75) 1

1D9.11.3.3 Effective caLsp"* Residential Analog Port $5.84 1

1D9.11.3.4 Digital Port (Support no ARI isDn $15.35
1D9.11.3.5 PBX DID Port gem

109.11.4 Pans, li110% YOY Volume Growth Plan Requirements Are Met
1D9.'!1,4,1 Ana\ogPon $5.74
1D911.4.2 Malou Mn, Residential end user credit LAWUR £51.02) 1
109.11.»1.:s Effective C\LSP"' Residential Analog Pop $5.72 1

109.11.-';.4 Diqilal Pop {Suuporiing BRI ISDN) $15.36
1D9.11.4.5 PBX DID PDI1 $591

109.115 Ports, If 120 / YOY Volume Growth Plan Reduiremenls 11re Met
109.1151 Analog Port $5.90
10911.52 Analog Pod, Residential end user credit LAWUR ($0,30 1
109.11.5.3 EfI'ec.1ive GLSPW Residential AnalogPort $550 1
1041.11.54 Digital Port (Supporting BRI ISDN $15.36
109.1155 PBX DID pop $8.91

109.11.6 PuM, If 135 A YOY Volume GluwH\ Plan Rmuimmen5 Are Met
109116.1 Analog Port $548
109116.2 Analog PorL Residential and user credit LAWUR $0.00 1

1u911,6,;'- EffectiveQLSP*" Residential Analog port $548 1

10911.e.4 Digital Port(suDDoninq BRI ISDN) $75.36
109.11.e.5 PBX DID Pad $8.91

105.111 Local Switch Usage
QLSP*'* Resid Qf1\i3l, Business and PAL Per MOU109.1111 $0.00

109,111.2 OL$P"" Centrex. ISDN BRI, and PBX Analog Trunks Per Line/Trunk UGUFM woo

109.11.a Switch Features 2
1o9.1 1.8.1 Ancnurli Codes - per System AZ8PS $43.89
10911 .BE A\\endan' Access Llne .per S1at4on Line DZR 0.63
1l}9.'11.8.3 Audible Message wait ng MGN,

MWW
s0.56`

109.11 .BA Aulhorzstion codes - per System AFYPS $131.27
Autnmaiic Line1D9.11.B.5 EWPB $0.19
Automatic Route Seleddon - Common Equipment., Her S1D9.11.8.B am F5GPG 1,151.80

1D9.11.8.7 Call Drop NA-FID [MQ
109,118.8 Call Exclusion - Automailc NXB

[ISDN]
$0.56

1091183 can Exclusion - Manus NA-FED
f ID s )

$0.37

109.11.8.10 Call Forwarding Busy Line - Incoming Onlv B9B1X s20.B0
109.11.8.11 Call Forwarding Donll Answer / Call Forwarding Busy - Cusiomsr Programmab e, per Line Few $0.56

1G9.11.B.12 Can Forwarding Don'tAnswer Incoming Omy 59A $20.80
109118.13 Call Forwarding: Busy Line/ Don't Answer (Expanded) FVJ,

FVJHG
$20.80

109.11.8.14 Call Forwarding: Busy Lina l Don't Answer Pruqrammabie Service Establrshme SEPFA 8.59
109.11.8.15 Call Forwarding: Don'!Answer 6TH, EVO,

EVDHG
$20.80

109.11.8.15 Call Waiting Indication, par Tlming Stays WUT . l .56
109.11.8.17 Centrex Common Equipment HYE.HYS I61 .TO
109.11 .8.18 CLASS - Ca I Trace. par Occurrence l~:o.L]§oc $1.78
109.11 .Sn g CLASS . Continuous Redial NSS $6.69
109.11 .820 CLASS . Last Call Return NSQ $9.70
109.11.8.21 CLASS-Priori Calling RISK 0.65
1 D9.11.822 CLASS Selective Call Fomardbng NCE $9.69
109.11.8.23 CLASS - Saledive Call Reieduon NSY 0.88
'\D9.11.8.24 CMS - Pscketcontrol Capabllity, Der S tem PTGPS $286.51
109.11.8.25 CMS - System Establishment - Inniar Insvailation MBEXX 8533.01
1 o9.11.8.2s CMS - Svsism Eslablishment -Subsequent installation CPVWO $256.51
109.11 .827 Conference Calling -Meet Me MJJPK $23.30
109.11 .828 Conference Calling - Preset MOBPK $23.50
1D9.11.8.29 Direct Station Selected I Busv Lamp Field per Nranqement BUD 50.19
1D9.11.8.30 Directed Call Pickup aim Barge-in GMD 11.08
109.11.8.31 Directed Call pickup vAthoutBarqe-in 69D $11.06

»109.11 .s.32 Disthclive Ring I Diulinaive Call Walll RNN $22.12

s

4
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sot: Nnn4Re4:ui"ri1tlg Notes'
» : » ;109. 11. 8. 33 E x na ive  R uut eWamingTone. r e  l a m AQ W P S $39.45

1(}9_11_8_34 Facili ly Rest r i: : l icn Level,perS Lem F RKPS $24.27
109, 113. 35 Gr oup I n t er com G C N o.25
10911.e.3a Hot  Line.  her  l ine HLA,  HLN $0.56
109.11.8.37 Hunt ing:  Mult iposiimon Hunt Queuinu MHZ $21 . 11
199.11 .8.35 Hln\ ing:  Mult iposhinn \AMI\ Announnemant}l'i1usua MHW 521.17
1{}9_11_5_59 Hunting: Multiposiiiun aim Music in Queue M O H P S $22.35
10e.11.a. -40 ISDN ShuN Hunt N H G P G $3. 93
109.11 .8.41 Loudspeaker Pagtng.-  per Trunk Gruun PTQPG $95.85
109.11 .8.42 Make Busy Arrangernentsf  per  Group A 9 A E x

P 89
$0. 37

109.11 8.43 Make Busy Ar rangements,  per  Line MB 1 $ 0 3 7
1 0 9 1 18.44 Message C mer per  Main Stat ion Line M F R $0.19
109.11.8 45 Message Wait ing visual M V 5 $0.19
109.11846 Music  On Hold,  Der  Svstem MH H P S $12.69
109.11 .t1.47 Privacy Re4aase K7KF'K . l .28
109. 11. a . 48 Q uer y Tme QT1 PK $0.19
109.11.849 SMDR-P  .  Archived Data SR 7C X $97.26
109.11\8.50 SMDR-P- Service Es*tab1ishmenlCharge_ Init ial Installat ion SE P SP

SE P SR
$164.15

109.11.B.51 Stat ion Camp-on Service,  per  Main Stat ion C P K 0.19
109.11 .B.52 Time of  Dav Control for ARS,- Der S tem ATB P S $69.03
1 0 9 1 1 8 . 5 3  T i m o n i D a  N C O S  U p d a t e MT 50.30
1D9111.8.54 Time of  Day Rouungf  her  Line ATB $0.28
10911.8.55 Trunk Ver if icat ion f rom Designated Stat ion B VS $0.22
'T09.11.B.55 UCD in Hunt  Group, pp; Line M H M  H s u ,

N Z T
s o s ?

109.11.9 Dther
Custom Number109, 119. 1 See Applicable Qwest  Retail

Tarif f  Catalog or Price List  less
Discount (which will be provided

pursuant  in farms and condit ions
in CLEC'S ICA).

B

109.1 "l8.2 PBX DID Complex Trans aliens Dgi!s Outnuised Change Sinnalinq $14.71
11 0 9 . \ 1 3 3 PBX DID Com lex Trans act ions Siqrtalinq C hanqe $34.56

109.11.9.4 P B X DID Blank Compromise $26.08
1D9.11.9.5 PBX DID Grout !  ¢fzo Numbers $34.70
109.11.9.6 PBX DID Reserve Sequent ial#  B lock 25.93
109.11,9.7 pox D ID Reserve Nnnseauent ia Telephone Number 24.20

a .109.11.9.8 PBX DID Nonseguerutial Tel hone Number $38.41

10941 . 19 Subsequent Order Charge N H C U U $8.50 4

Qwest Corporation (QC) lntraLATA Toll ,  LPIC5123109.11.11 see Applicable Qwest  Retail
Tariff, Catalog Or Price Lie\ less
Discount (which will be provided
pursuant to terms and Condit ions

in CLEC s ICA).

6

a1 0 9 1 0 Mis c e l la n e o u s  Ch a  a s 5
1 0 9 1 0 . 1 Non-Design

.1 0 9 . 2 0 1 1 Trouble lsalauon Char  e IC LTE SX Uri

1D9.20.1.2 Network Premises Work Charge -  Basic
109.20.1.2.1 Fl ref Increment HRH11

Each AaumonaI  Increment109.20.1.2,2 H R H A1
Design1 0 5 1 0 2
1 0 9 . 2 9 2 4 Maintenance of  Service

Basic*lD9.2G.2.1 .1
F irst  Increment109.20.2.1.11 m v w x x Ki

109.2D.2.1.1,2 Each Addit ional Increment mvwlx

1b920.2.1.2 Over t ime
First Increment109,202.1.2.1 M VW O X

109.202.1.2.2 Each Addit ional IncremeM m v w z x HI

P remium109.20.2.1.3
109.20.2.1,3.1 FiIS! Increment MVW PX

Each Addit ional Increment1 0 9 . 2 0 2  1 3 2 M V W 3 X

1 0 9 . 2 0 2 2 Optional Teslinq [AddiliQr1B! Laborl
Bam Ffnsf 3nL:1 Each Addiliurral Increment1G9,Z0.2.2. 1 OTNBX H
Overt ime, Frs1 and Each Addit ional Increment1 0 9 2 0 2 . 2 2 O TN D X nu

109.20.2.2.3 Premium.  F irstand Each Addit ional Increment OTNP X

u109.2D,2.3 D is r ich Addit ional D ispatch -No t rouble found VTBDC
109.2D.2.4 Dispatch for Maintenance of  Service -  Nu Trouble Found VTGDM

1 0 9 2 0 . 2 5 Network Premises Work Cha e1
Basic109.20.2.5.1
109.20.2.5.1.1 Furs( Increment H R H 11
109,20.2.5,1 2 Each Addit ional Increment HRHA1

Uvarkéme1u9.20.25.:_>
First  Increment109.20.2.5.2.1 HRH12

109.20.2.5.2.2 Each Addit ional Increment HRHA2 **

P remium109.2D.2.5.3
First  Increment1G5.20.2.5_3.1 H R H 13

Q w e s t  L o c a l  S e r v i c e s  P l a t f o r m ' "  ( Q L S P " " )  R a t e  P a g e  -  U t a h

J a n u a r y  1 ,  2 0 0 7  t h r o u g h  T e r m *
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soc Recunrlng No§\~=Rocurr\ng Mates
1D9.20.25.3.2 Each Addit ional Increment HRHA3

1 0 9 1 0 3 Design and Non»-Desigrl
-  Premksss WSH Cha e1= 41 0 9 . 2 0 3 1 Tr i p  Cha N R TC Y

1 0 9 , 2 0 3 2 Premises work Ch8rqe
Basic:1n'a.20.3.2.1
1D9.2G.3.2.1.1 First  Increment H R D 11 -

1`09.20.3.2.1.2 Each Adduona Increment HRDA1

Over t ime109.20.3.2.2
109.2{).3.2.2. 1 First  Increment H R D 12
109.20.3.2.2.2 Each Addit ional lnaement H R D A2

pr emium1092033.2,3
109.20.3.2.3.1 F irst  Increment HRD13 H
1G9.20.3.2.3.2 Each Addit ional Increment HRDA3 Wt

109, 203. 3 Date Change Vrenc
10920334 Design Change H 28
1 0 9 2 0 . 3 5 Expedite Charge, Per day advanced E o n n a we

109.20.3B Cancellat ion Charge N o U SO C ICE

410323 QLSP"* Installation and Conversion Nonrecurrlng Cha as NRCs

10a .23.1 Conversion Nonrscurrinq Charges
1 0 9 2 3 . 1 1 QLSP"* Business, Centrex, PAL, and PER Analog non-DID Trunks. Residential

F irst  Line fee: :hanzed10923.1.1. t U R C C U $1.50
Each Addit ional Line Mechanized109.23.1.1.2 URCCY $0.50

10s23.1 .1.3 First Line fManua 1 U R C C V 315,00
Each AddiUcnal Line Manual109.23. l1.14 u R c c z $3.00

1 0 9 2 3 . 1 2 QLgp1u PBX DID Trunks
First Trunk109,23,12_1 U R C C D $5. 89

109.23.1.2,2 Each Addit ional $0.97

109_23.1.3 DLSP"" ISDN BRI
1{]9.23.1.3.'1 9n51 URCCU 4.34
109,231.3.2 Each Addi1iclr\al $0.97

1 0 9 . 2 3 2 Installation Nonrecurring Charges
1D9.23.2.1 0LSP1'" Business, Centrex, P AL . and PBX Analun non-DID Trunks. Residential

F irst  Line Mel:hanzed109.L13:2Qi.*: N H C R A $50.00
109.23.2.1.2 Each Addiliar ial Lima Mechanic N H C R C $18.00

F irst  Line Manual)1D9.23.2.1.3 N H C R B $75.00
Each Addlhormal Line [Manual109.232 1.4 NHC-RD $20.00

1D9.23.2.2 Q L S P *  A n a i o q DID PBX Trunks $ 1 8 3 3 5

1 0 9 . 2 3 2 3 QLSPV* ISDN-ERI $249. 92

10s .23.3 Q w x t A I N  F s m r x See Applicable Qwest Retall
Tariff ,  Catalog or Price use less

Déscoum (mich enl be provided
pursuant xo terms and condiljons

in CLEC'S ICA).

6

10923 . 4 Qwest voice Messaging Services See Applicable Qwest Retail
Tar if f .  Catalog or Pr ice mi less
D scout  (Which MII  be provided
pursuant to terms and condit ions

if! CLEC's ICA).

G

112 Operational Support Systems
112.1 DaveiumeMs and Enhancements per  Luca!  Serv Ce Request All charges and increments

aqua the comparable charges
and increments provided in the

Gwen Wholesale PCAT.

112.2 Ongoing Opsrat ons, per Local Service Request
Daily Usage Records File.  per Record112. 3

Qwest Local Services Platform"" {QL5P"") Rate Page - Utah
January 1, 2007 through Term*

Universal Service Order Codes (USO Cs} have been Drovided in an effort  tn ease item descript ion and USDC associat ion with charges. In the event USO Cs are
inaccurate or are revised, Qwest reserves the r ight to correct the Rate Sheet In the event of any signif icant r:h3nge(s),  not if icat ion will be provided via the standard

- See Applicable Qwest Retail Tariff, CataWba or Prime List for all charges and increments,

'I OLsp~ Business and Resident ial services ut iliZe the same Class of  Service and line Universal Service Greer  codes (usocsy QLSPW' Resident ial services vvili be iliad
at the Analog Port  rate Ana only those lines that sueciiically qualify for and are idem red as serving a resident ial end~user customer by the presence of the LAWUR
USOC win receive the Resident ial end useroredrt .

2 ClLSP"' service includes nondiscriminalnry access to all vert ical switch features that are iuaded in Qwest 's End Off ice Switch. See the PCAT for all compat ible and
available venlcal switch features.  Only vert ical switch features wait  Non~Recumng, Recurr ing,  nr Per Occurrence charge are listed.  Non-Recurr ing charges are
applicable whenever a feature is added - whether on new installat ion, conversion, or change order aclivlty.  Those vert ical switch features not listed have a rate of$G for
Monthly Recurr ing, Non-Recurr ing. or Per Occurrence charges.

3 Reserved for futurs use.

4 The SubsequanlOrder Charge iS appiicahle on a per order basis when changes are requested to esdsling service,  including changing a telephone number,  init iat ing or
removing Suspension or Service,  denying or restor ing service,  adding, removing, or changing features,  and other Similar requests.

s OLSPW ISDN BRI and PBX are 'Design".  Remaining QLSP"" servicers are 'Non-Design".  All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tarif fs. Catalogs, or Price Lists and Ana subieci to change baser on changes in those underlying Clviest Revaii Tarif fs, Catalogs, Ar
Price Lists.  h the event a rale changes, not if icat ion will be provided via the standard not if icat ion prnaess.

Qwest  Local Services P iat formw Agreement

Notes

QL5PW Rate Sheet -V12.3 04.11.08 3
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B Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant Io CLEC's ICA Where the service is not a
Telecommunications Service, the discount will be 18%.
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soc Rawnh\g *Non4Recu iring Hnllllri
109.8 Shared Trll lspurt Purchased As Part of  QLSP"'

1698 . 1 QLSP " '  Resldent ia l  and B usiness P er  MOU 5 0 3 9 0 7 5 0 0
1 0 9 8 . 2 OLSP"'  Centrex,  ISDN BRI.  PAL,  and PBX Analog Trunks aper I inehrunkl UGUST $0. 24

109,11 Local Switching Purdmased As Pan of  QLSF"*
109.11,1 Ports . B as lc  P lan

109.11.1.1 A n a  e a  p m $8.30
109.11.'1_2 Resident ial and user  audit L AW U R $4.56 1

109.11,1.3 Ef liacfve QLSP"'  Rssidern'alAnalog Por t $3. 74 1

1 0 9 . 1 1 1 4 Digital Port (Support ing BRI l5DN\ $15. 80
P B X  mo  pan1 0 9 . 1 1 1 5 $10.00

1 0 9 . 1 1 1 Ports, If  80% YDY Volume Retention Plan Requirements Are Met
i09.11.2.1 Analog Por t $7. 89
1 D9.11.2.2 Analog Pop, Resident ial end user credit LAW UR ($4.18) 1

1D8.11.2.3 Ef femive OLSP"'  Resident ial Analog Par t $3. 70 1

1 0 8 . 1 1 2 4 oiqnm Pan (Suppor t ing BR\  lsnnl $15.80
'109.11.2.5 PBX DID Port $10.00

109.11.3 Ports, If  90 A vol Volume Retention Plan Rouulrements Are Met
uAnal P or t109.1'F.3.1 $7.47

108_11.3.2 Analog Pen, Resident ial end user credit L AW U R ($3.B0l 1

109.11.a.3 Ef fect ive 0LSP"'  RssidenUal Analoq PQQ $3.87 1

1 •109, 113. 4 D igital Por t  Sug r ing BRI  ISD N) $15.30
109111 .3.5 PBX DID pun $10.00

1 0 9 . 1 1 4 Ports, If  110% YOY Volume Growth Plan Requirements Are Me!
10911. 4 . 1 Ana up Port $6.64
1(19.M.4.2 Anaioq Port ,  Resident ial and user credo L AW U R 5 3 0 5 ) 1

109.1*1.4.3 Effect ive QLSPW Resident ial AnaLog Porli $3.59 1

1091114,4 Digital Port (Supnort ing BRI ISDN $15.80
1 0 9 1 1 4 . 5 PBXDI 'DPQr\ $10.00

Paris ,  K129% YOY Volume Gluwtl l  Plan Rwll l remenls  Are  Mel109.11 .5
1 0 9 . 1 5 4 Analog pop $5.81
10s.11.5.2 Ana Ag Port,  Residential end user credit LAWU R ($2.29) 1

109.11.5.3 E lect ive QL5P"'  Resideni. iaIAnaloq Por t $3. 52 1

109.11.5.4 Digits Port (Sul>port inq BRI ISDN $15. 80
109.11 .55 PBX DlD Per l $10.00

.o1 0 9 . 1 1 5 Pam, I f  135% YOY Volume Growth p lan R uifements Are Mei
109.'L1.5.1 Analog Pop $5. 40
1CI9.'11 .E».2 Analog Pop,  Resident ial end user : radii L AW U R $1. 95 1

109.11.B.3 Effect ive QLSPTN Resident ial Analog Pop $ 3 4 4 1

109.11 .6.4 Digital Port  lSupuoninq BRI ISDN) $15.80
10s.11.e.5 PBX DID Port $10,410

10a .11.7 Local Switch Usage
1 0 9 . 1 1 1 1 DLSP"" Resident ial and Business (Per  MOU $D.D01178
1043.11.72 OLSPW' Cent rex, ISDN BRa, PAL, and PBX Anakin Trunks Per Lina/Trunk U G U F M $0.99

109.11.a Swlhch Features 2
109, 113. 1 Accoun t  codes , per sys t em AZBPS $55.34
109.11.B.2 Attendant Access Line, per Stat ion Line D Z R D .8O

109.11.B.3 Audible Message Wa?0ng M SN ,
M W W

$0.70

: _199.11.8.4. Authorizathan Codes. r  Svsiem AFYPS $165.60
109.11 .85 Au':omatc Line (per stat ion line E W P B $0.24
109.11.B.6 Automat ic Route Selec t ion - C ommon E auioment .  oar S t em F 5G P G $1 ,452.0B
109.11.8.7 Call Drop NA-FID 0.24

Call Exclusion - Automatic1G9.11.8.B N X B
I SDN]

$0.70

Call Exclusion -  Manual109.11 _8.g NA-F IU
IDSN)

$0,4e

109.11.8.10 Call Forwarding Busy Line-  lncominq Onlv e9B 1x $26.23
109.11,8.11 Call Forwarding Don' tAnsvver  -  lncom'ng Onlv SQA 28.23
10911.6.12 Call Forvardinq Don' tAnswer /Call Forwarding Busy Cuslnmer  P rogram .  her  Line F SW $0.70
109.11.8.  13 Call Famardifxgf  Busy Line /  Dcnlt  Answer (Expanded) w e ,

F VJH G
$10.83

10Q.11.a.14 Call Wait ing Indicat ion -  per t iming state W u T $0.70
109, 115. 15 C ent r ex  C ommon E quipment H Y E ,  H I S $ 8 3 4 2 4

109.11_a.1s CLASS .  Call Trace,  zerO<x:urrence N O s o c $1.29

105.11.8.17 CLASS .  Cont inuous Radial N S S $9.87
109.11.8.18 CLASS .  Last  Call Return N S Q $0.88
109. 113. 19 CL ASS .  P r io r i  C a l l ing N S K $0.83
1 0 9 1 1 3 . 2 0 CL ASS - Selective Call Fnuwarding N C E $0.87
10911.B .21 CLASS -  Select ive Call  ReieWon N S Y ala
1G9.11.B22 Direct  Slaiion Selec1ionlBusy Lamp F ield,  oar  Arrangement B U D $0.24
]G9.11.B.23 Directed Cal Pickup v.41h Barge-in 6 M D $13.95
109.11.B .24 Mremed Call P ickup without  Barqmn 6 9 D $13.95
109.11.B25 9is\indive Rili l /Disiil lnliul Call Was . Rnr~i $21.86
10911.8.26 Expensive Route Warning Tune, Der S (am K Q V vp s 9.74
109.11 .8.27 Facility Restr ict ion Level,  her  S  t e m FRKPS $30.60
109 , 118 . 28  G r oup intercom G C N $0.32
109148. 29 H ot  L ine ,  per  L ine H L NH 0.70
109.11.8.30 Hunt ing:  Muliioosilion Hunt  Queuing MH5 $25.29
109.11.8.31 Hunt ing: Munioosition with Announcement in Queue M H W 5 2 6 6 9
1D9.'l"1.8.32 Hurliirsg: Mullipnsit iun with Music in Queue M D H P S $28.69
109, 118. 33 ISDN Short Hunt N H GP G 1.1B

\
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USDC Rawrrilig .l|on~Re¢=urri11g N o t e s
I109.11.B.34 Lauds Baker  Paging,  pa!  Trunk Group PT QPG $122.09

109.11.8.35 Make Busy Arrangements,  Der  Group AsAE x ,
FB9

$0.46

109.11.a.se Make Busy Arrangements.  Der  Line MB1 I.48
109, 113. 37 Message Cgngeg per Main Stat ion Line MFR $0.24.

||-10911 . a . aa  M assa Wait ing Visual MVS $0.24
109.1 7,839 Music On Had, nersvscem MH H P S $16.00
108118. 40  P r ivacv R e lease KTKPK $0.33
109118 . 41  Q ue r y T ime OT1PK $0.24
1 0 9 . 1 1 8 4 2 SMDR-P .  Archived Data snvcx $122.52
10941 ,8.43 SMDR-P - Serv ch Estabiishrnent  Charge Init ial Installat ion SEPSP,

SEPSR
$ 2 2 8 4 0

109.11,B44 Sialion Camp-On Service per Main Status C P K $0.24-
10911 B -45 Time of Dav Control for ARE, Der S a l e m ATBPS $87.02
109.11 BAE Time of  Day NCOS Update M T So.37
109111B.47 Time of  Day Rout ing,  per  Line ATB $0.36
109.11.8 CB Trunk Veri¢icatIon from Des grated Stat ion B VS $0.27
109.11,B.49 UCD in HuM Group,  per Line MHM_

HBU. NZT
$0.48

1G9111 B.5D Premium Por! Features - Additional Charge $2. 00
'¥09.11.8.50.1 CMS - System Esiabhshment .  Init ial Installat ion $571 .97
109.11.8,50.2 CMS -  Svslern Establ shem -  Subsequent  }nstallat icn 335.99
109. 11. a. 5a. s  CMS -  P acRet Cnnt ml Capabi l i t y,  pet S t em $ 3 3 5 3 9
109.11.a.50.4 Conference Calling . .  Meet  Me $29.38
109.11.8.50.5 Conference Calling -  Preset $29.38

109.11.9 Other
Custom Number109.11.9.1 -SIS Applicable Qwest Ramp: Tariff,

Catalog or Pr: :e List  less Discount
(winch wit! be provided pursuant to

terms and wnd' t ions in CLEC's
ICA).

6

109.11.9.2 PBX DID Complex Translat ions Diqiis Outpulsed Chanqe'Siqnalr \q $9.93
159, 11 . 93 PBX DID Complex Translat ions Siunalinq Change 23.18
109.11.9.4 PBX DID Block Compromise $9.21
109.11 .9.5 PBX DID Group of 2D Numbers. Installat on $6.75
109,1199.6 PBX DID Group cf  2D Numbers,  v* connect ion $5.59
1 0 9 . 1 1 3 1 PBX DID Reserve Seuuenual #  Block $9.10
1 0 9 . 1 1 8 8 PBX DID Reserve Nonsequenta Telephone Number $7.95
1 0 9 . 1 1 3 9 pox D ID  Nansaquenta Teieuhone Number  lnsta l la i ion $7.95
1D9.11 .B.10 PBX DID Nunsequent iai Telephone Number. Disconnect ion $5.53

I :L l109.11.10 Subs went  08s t  Char N H C U U $5.48 4

109.11.11 Qwest Corporation (QC) lntraLATA Tull, LPIC 5123 See Applicable Qwest Retail Tarif f ,
Catalog Dr Price List less Discount
[which will be provided pursuant to

terms and condit ions in CLEC's
ICA).

B

109.20 Miscellaneous Charges 5
No n -De s i  n1 0 s 2 0 . 1

u1[i9.2D.1.1 Troub le l ' aolat i onCha e ( TK 3 MCE

D e s i  n1 0 9 . 2 0 2 -
Maintenance of  Service1D9.202.1

Basic:1 D9.2{L2.1.1
109.20.2.1,1.1 F irst  Increment mvwxx
109.20.2.1.12 Each Addil lonal Incfemenl m v w l x

Over t ime1 0 9 2 0 2 . 1 2
109.20.211.2.1 F irst  Increment xm o w
109.20.2,1.2.2 Each Addit ional increment MVW2X

'109.20.2.1.3 PmmMm
First  Increment109.20.2.1.3.1 M V WP X

10Q.20.z.1.3.2 Each Additional increment MVW3X

1 0 9 2 0 . 2 2 Optional Test ing (Add tonal Labor)
Bas'c,  F ist  and Each Addit ional Incremenl109.20.2.2.1 OTNB X

109.20.2.2.2 Overtime, F irstand Ead' l Addit ional Increment OTNOX
109.20.2.2.3 Premium, Fret  and Each Addit ional Increment OTNPX 4*

109, 202. 3 Dlsvatch tAaaiuonal D SD2llDh . No trouble fuundl VTGDC M
Dispatch tar Mainlenanoe of  Service -  No Trouble Found1 0 9 2 0 2 . 4 v r s D m an

1 0 9 . 2 0 3 \De s i and Non-Deslgn
.  Premises Visit  Charge1 0 9 2 0 . 3 4 Top Cha S a o

109.20.3.2 Premises Work Charge
Basic10Q.20.3.2."i

F irst  Increment109.20.3. .1 .1 H R D 11 +9

109.2[] .3.2.1.2 Each AddlE::»nal *l"lCI'EIl"iEIIt HRDA1

1D9.20.3.2.2 Overt ime
109,20.3,2,2.1 First  Increment H R D 12
109.20.3.2.2.2 Each Addilional Increment H R D A2

P mmmm109.20.3.2.3

Qwest Local Services Platform"" (QLSP"') Rate Page - Washington
January 1, 2007 through Term*
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soc
....

Recluring Nor\JR»eain'ing .

1G9.20.3.2.3.1 First Increment HRD13 **

Each Additions Increment-[(}9.2d.3.2_32 HR 1q_3 4.i

10Q.20.3.3 Network Premises Work Charge
1D9.2G.3.3.1 Basic,First Increment HRR11

Basic, Each Additional increment109.20.3.32 HRRA1 -
109.20.3.3.3 Overtime. First Increment HRR12
10g_2[}.3_3.4 Overtime. Each Additions Increment HRRA2
109.20.a.3.5 Premium, First Increment HRR13 * Ii

109.20.3.a.e Premium. Each Additional Increment HRRA3

1:1{l920.34 Date Chan v'nsDc n

109.20.3.5 a ;Design Chen .H28 *L

109.20.35 Expedite Charge, Per Dav advanced EODDB
1D9.20.3.7 Cancellation Charge N o  s o c ICE

10923 QLSPTW' lnshllallon and Corwerslon Ncnrecurrkng Charges (NRCS)

10913.1 Conversion Nonrecurring Charges
109.231 .1 . -QL5P"' Business Center, PAL, and PBX Anal non-DID Trunks, Residential

10s.2a.1.1.1 FirstLy-ne Mechanized URCCU $1 .50
Each Addition Line Mechanized)10923,1 . 1 .2 URCCY 50.50
FirstLing Manual109.234 . 1 .3 URCCV $15.00

109,23.1.1.4 Each Aauitiona Line Manual uRcr:z $3.00

109.23.1.2 QLSPT* pox DID Trunks
109.23.1.2.1 F rel Trunk URCCD $5.73

Each Additlone109,23.1.2.2 s2.99

109.23.1.3 QL5pw ISDN BRI
Frsl109.23.1.3.1 URCCU $5.73
Each Addtlonal109.234 3.2 $2.99

109132 Installation Nonrecuning Charges
1[}9.23.2.1 QLSP"' Buslness, Centrex, PAL and PBX Anal nun»DlD Trunks. Residential

Flr$l Line Mechanized109.23.2.1.1 NHCRA $50.00
Each Addi1icnaI Line Mechanized109.23.2.'1.2 NHCRC $18.00
First Line [Manual109.za.2.1.3 NHCRB 75.00
Each Aztdihanal Line (Manually109.23214 NHCRD $20.00

109.2322 QL5pnl\ Anal DID PBX Trunks $175.66

1D9232.3 QLSP*" ISDN-BRI
Firsl1 c9.23.2.3,1 $14013
Disconnect109.2a..2.3.2 $44 go

109233 Dwasi AIN Failures see Applicab e Qwest Retail Tariff,
Catalog or Price List less Discount
[which wit be provided pursuant to

terms and condiljons in CLEC's
ICA).

5

109234 Qwest Voice messaging Services See Applicable Qwest RetaI Tariff,
Catalog or Price List less D'scounl
(which wit be provided pursuant to

terms and wndilions in CLEC's
lr:A).

6

112 Operational Support Systems
112.1 DevelomeMs and Enhancements per Local Semce Request All charges and increments equal

thecomparable charges and
inaemenls provided n the Qwest

Wholesale PCAT.

--1121 Onqamq Operations. Der Local Service R best
112.3 Daily Usage Records Fi)e. per Record

4

Qwest Local Services Platform"* (QLSPTM) Rate page - Washington
Januarv 1, 2007 through Term*

Notes
Universal Service Order Codes (LlSOCs) have been provided in an etfortio ease item description and USOC assmziatlan with charges. in its event USD Cs are inaccurate or
are revised, Qwest reserves the right to correct the Rate Sheet. In the averil of any signiticam change(s), noiiication will be provided via the standard notification process.

Ir! See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments.

1 QLSPW Business and Residential services utilize the same Class of Sewioe and line Universal Service Order cedes (U5OCs). QLSPW' Residential services will be billed atlee
Analog Port rate and only those lines that specifically quality lot and are idenliheci as sewing a residential end~\Jser customer by the presence of the LAWUR soc will receive
the Residential end user credit

2 QLSP'" service includes nundiscriminatnry access to all vertical switch features (Hal are loaded in Qwest's End Office Swrlch. See the PCAT for all oomnallble Ana available
venice switch isalures Only vertical switch features vWfh Non-Recurring. Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
fealwe is added - vMekher on new inslallallan, conversion, or change order activity. Those veftlcsl switch features not listed have a rate cf $0 lot Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service. denying or restoring service, adding, removing. or changing features. and other similar requests.

5 QLSP"' ISDN BRI and PBX are 'Design". Remaining QLSP"' services are "Non-Design'. All charges and increments shall be the same as the comparable charges and
inasments provided in Qwaet Retail Tariffs, Catalogs, Or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs,Catalogs, or Price
Lists. In the event a vale changes, nothicaljon will be provided via the standard notification process.

s Where the service has been deemed to be a Telecommunications Service, the Disccuntvvill be provided pursuant to CLEC's ICA. Where Me service is Nola
Telecommunications Service, the dlscoum will be 18%.

Qwest Local Sewioes Platfurmm Agreement QLSPW Rate Sheet-v1 .2.304.11 .08 3
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. 1l1 soc Renunrlng *`Non-Recurring 'lgfg 3
109 . 8 shared Ttanspon Purchased As Part it! QLSP"'

1 0 9 3 . 1 QLSP"* Resident ial,  Business,  anf .1 PAL Per MOU 5 0 8 0 1 1 1 0 0
• |109.82 QLsp~ Centrex, ISDN BRI, and PBX Anal Trunks fperline/trunk UGUST $0.35

109.11 Local Switchlnq Fuvchased As part afQLSPf*
1D9.1'L1 Posts Basic plan

109. 111. 1 Analog Por t $4. 73
Resident ial end user credit1 0 9 . 1 1 1 2 LAWU R ($0.29) 1

u109.1113 Eftec1ive QLSP'*' Residential Anglo Port $4. 44 1

1139.11.1.4 Digital pop SUODOflUTIQ BRI !SDN $ 1 5 3 5
103.11.1.5 PBXDID Por t $5.20

1 0 9 . 1 1 1 Ports, If  B(i% YOY Volume Retention Plan Requiremsnls Are Mel
• uPar!Anal109.1124 $4.49

1 0 9 . 1 1 2 2 Ana pop.  Resident ial end usercfeditn| L AW U R ($0.10) 1

109.11.2.3 Ef fect ive <JLSP"" Resident ial Analog pop $4.40 1

1 0 9 . 1 1 2 4 H vital Pod Supra * ma BRI ISDN $15. 35
109, 112. 5 PBX DID Port $5.20

1 0 9 . 1 1 3 FWS, 890% YDY Volume Retention Plan Requirements Are Met
109.11.3.1 Analog Pop $4. 25

Anaiuq Port ,  Resident ial and user credit109.11_3.2 L AW U R $0. o0 1

109.11.3.3 Ef fect  ve OLson Residernial Analog Par t $4. 35 1

109.11.3.4 DigitaTPort  Sunpor iing BRI  ISDN $15. 35
109. 113. 5 PBX DID Pop $5. 20

1 0 5 . 1 1 1 Pons, if  110 /L vey Volume Growth Pham Requlremenis Are Met
109.1' l.4.1 Analog Port $3. 78
109, 114. 2 Analog PoN, Resident ial and user credit LAWLIR $0.00 1

1D9.11.4.3 EtYect ive QLSP"' Resident ial Analog Port $4.26 1

1D9.11.4.-4 Dianal Port Sugpgftiqg BRI ISDN $15.35
109.11.4.5 PBX DID P o d $5.20

; ¢109.115 Pom, If 120 4 YDY Vniume Growth Plan R ulrements AreMe l
• uAnal POF!109.115,1 $3.31
1-109.11.5.2 Anal Port ,  Resident ial end usercredn L 4 w u R $0.00 'T

109_11.5.3 Ef fect ive ClLSP'" Resident ial Anaioq pan $4. 17 1

109.11 .SA Digital Per!  [Supporiinq BRI ISDN] $15.55
1 0 9 . 1 1 5 5 P B X DID Port $5.20

1l!9.11.B Pans If  135 A YOY Volume Grovnh than Requirements Are Met
1{]9.11.6.1 Anakzg Purl 5 3 0 7

I10911 .G.2 Analcl Port. Ras.dentiaI end user credit LAWUR $0.00 1

Ef lbclivs QLSJPW Rasidernial Mala Por tI109.11.6.3 $4. 08 1

109. 115 4 Digital Port Support ing BRI ISDN $15. 35
109.11.E.5 PBX D lo Pop $5. 20

109.11 .1 Local Switch Usage
109, 111. 1 QLSP*'*  Resident ial,  Business,  and PAL Per M O U 50. 00092
1D9.11.T.2 OLSP*" Cent rex.  ISDN BRI .  and PBX M3199 Trunks Per  LinefTrunk U G U F M $0. 77

1 0 9 . 1 1 8 swnem Features 2
109.11.B.1 Account Codes - per svslerr l A z a n s $81. 55
109.11.8.2 Attendant Access L`ne - per slafon line DZR $1.18
10Q.11.s,s Audible Message Wait ing MGN,

M W W $1.03

109.11.8,4 Author izat ion Codes - per s a m AFYPS $243. 88
109.11.8.5 Automat ic Line ETVPB $ 0 3 5
109.11.8.B Autumaljc Route select ion -  Common Equip,  her s a m F 5G P G $2,139.81
1hs.11.a.1 C a l l D mp NA-F ID $0. 35
109.11.8.8

Cal Exciushn -  Automat ic
N X B
ISDN) $1. 03

1U8.11,B.9
Call Exclusion - Manual

.N A . p l D

IDSN) $0.68

1D9.11.B.1D Call Fcmardingz Busy LineJDon'1 Answer Programmable Svc. Establishment SEPPA $15.96
1b9. 7 f.8.1? cat: waning :ndical ian - per l iming skate W U T $1.03
109. 113. 12

CENTREX COMMON EQUIPMENT
HYE, HYS

$1,229.35

109.11.8.13 CF  DON'T ANSWERICF BUSY CUSTOMER PROGRAMMABLE .  PER LINE FSW $1.03
109,118.14 CF BL .  I ncoming Only s9B1x $38.65
109.11.B .15 CFDA lncommg Only 59A $38.65
109.11 .8.18 CLASS - Calf  Trace.  per Occurrence n o  U S O C 52.37
109.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM P TGP S $495.11
1CI9_1 t .a.1a CMS . SYSTEM ESTABLISHMENT . INITIAL INSTALLATION MB5XX 5 9 9 0 2 3
1a9.11 .s.1s CMS _ SYSTEM ESTABLISHMENT _ SUBSEQUENT INSTALLATION CPVWO $495.11
109.11 .820 Conference Ca ling - Meet M e M M P K $43.29
109.11.8.21 Conf€rencs Calling .  Preset M O C K $43. 29

n :109.11822 D lr  Sta SevBusv Lamp F ld per  anan men! B U D $8. 35
109.11823 Dil9G1ed call F ' id<LID With Barge-in SMD $20. 55
109.11 .824 Directed Call F'ic4<up without Barge-in 6 9 D $ 2 0 5 5
109_11_8.85 Dist inct ive Ring/Dist inct ive Ca I Wait ing R N N $41 .09

4109.9 1 .B.2B Expensive Route Waminq Tune- Ear 5 tam A Q W P S $r73.29
109. '11.B2T FaciI R esvic i i cn  Lava l  - pe r s  t e r n FRKPS $ 4 5 0 9
109.T 1.B.28 Group intercom G C N $0,46.  l
109.11 .B.E9' Hue Line - her line HLA. HLN $1.03

Iosllion Hum Queuing1D9.'E1.8.30 Hunting: Mu MHZ $39.33
109.11.8.31 Hunt ing'  Mult iposiljon with Announcement  in Queue MH W $39.33
1D9.11.8.32 Hunt ing'  Mult ipolsihnn with Muslin Ouaua M O H P 5 $41.53
109.11.8.33 isDn Shor t  Hun( NHGPG 1.73
109.11.8.33 Loudspeaker Paging -  per  t runk group P TQP G $179. 92

L
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usu l'~lon-Recurring Names
109.11.8.35 Make Busy Ar rangements -  per  group A9AE x,

peg 5 0 6 8

109.11836 Make Busy Ar rangements -  her  l ine MB1 0.88
109.11.8.37 Massage Center . her math station llr18 MFR $0. 35
109.11.8.38 Message War l ingvbsua MV5 $ 0 3 5
109.1 1.8.39 Musk: Dr: HoLd - per system MHHPS 523.55
109.11.8.46 P r ivacy Release K7KPK 0.48
109113 . 41  Q uer y T imH .uT1 PK $0.35
109.11 .e.42 SMDR-P -  ARCHNED DATA SR 7C X $180. 69
109. 11 .8.43 SMDR-P . SERVICE ESTABLTSHMENT CHARGE tN~'TlAL QNSTALLATMJN SEPSP,

SE P SR
$ 3 4 5 8 0

10931 .s.44 état iun Camp-On Service -  per  main statnn C P K $0.35
1 0 8  1 1 . 5 4 5  T i me o f f l a y  C o mr o I { o r A R S - p e r s  b a m ATBPS $ 1 2 8 2 4
109.11.B.45 Time of  Day NCOS Llndate A4T. . $0.55
-109.1 1 .B.4? Tme of Day Routing - per line ATB $0.52
109.1 1.B.4B Trunk Vvwi1':catinn from Designated Slailcln B VS $0.40
109.11.B.49

UCD in hunt group - per line
MHM,
Heu,  NZ T

s0.sa

Other109.11.9
Custom Number109.11.9.1 Sea Applicable Owesi Retail

Tarif f ,  Catalog or Price IJsl less
Discount (which will be provided
pursuant to 1Bm1s and condit ions

in CLEC's ICA).

8

I |109.11.9.2 PBX DID Com  l ex Translat ions Digits U used Charge Siqnal in lz 14.84
109181.59 3 p B x DID Complex Translat ions Signaling Change $34.16
10931 .9,4 PBX DID Block Compromise $25.78
109.11.9.5 PBX DID Group of  20 Numbers $34.30
109.11.9.5 PBX DID Reserve Sequent ial it  Blank 525,82

|109.11.9.7 PBX DID  Regen/e Norse usnl ia Telephone Numbers 3.92
1D9.11.9.8 P B X  ma Nr  sequent ia l  Telephone Numbers $35.98

- iSubs we n t  Ord e r  Ch a  e10s .11.10 n N H C U U $13.82 4

10911 . 11 Qwest Curporalion (QC) inlraLATA Toll,  LFIC 5123 See Applicable Qwest  Retail
Tari1T, Caiaiog or Price List less
Discount (which vviil be provided
pursuarui to terms and condt icns

in CLEC's ICA).

8

109.20 Miscellaneous Charges 5
1(]9.20.1 Non-Design

109120.14 Trouble Isolat ion Charge (TIC LTESX * i
109.201 .2 Network Premises Work C?1arge .  BasicInormaI hours.  tat  Increment H R H 11
'i09.2D.1 .3 Network premises work CNarue .  BasiclNarmal hours.  Ia addl'l increment H R H A1

Design109 . 202
1043.20.21 .  Maintenance of  Service

Basic10920. 2. 1. 1
F irst  Incfemenl109.20.2.1. ' [ .1 MVWXX **

Each Addit ional Increment109.202.1.1.2 M VW 1X -

D va n i me1 0 9 2 0 2 . 1 2
0u9.2n.2.1,2.1 First  Increment MV WOX 94

Each Addit ional Increment':0la.20.2.1.2.2 MVW2X H

P remium109.20.2.1.3
109.20.2.1.§Q1 . First  Increment MVWPX

Each Addillonal Increment109.20.2.1 .32 M v w a x 91

109.20.2,2 Oohonal Test ing (Addit ional Maui
1D9.20.2.2.1 Basic, First and Each Additional Increment OTNBX
109.20.2.2.2 Overt ime,  F irst  and Each Addilianal increment OTNOX Eu

Premium, F irst  and Each Addit ional Increment109.20.2.2.3 OTNPX

w 9 . 2 0 2 . 3 Dispatch [Addit ions Dispatch -  No I rouhle found VTBDC
1l}9.2G.2.4 Dispatch for Maintenance of Service . .  Na Trouble Found VTSDM

1 0 9 . 2 0 3 D es ign  and  N on- D es i  n
109.2[)_3.1 Trip CHarge . l8'ramises Wan Charge N R TC Y

» :Premises Work Char1 0 9 . 2 0 3 2
Basic'iCl9.20.3.2,1

F irst  Increment1D9.2CL3.2.1.1 HRD11
Each Addhorrai tncrernent109'.2G.3.2.'T.2 HRDA7 -

Ovsr t lme109.20.3.2.2
F irsl Increment10e,20.3.22.1 H R D 12
Each Addit ional lnaement109.203,2.2,2 H R D A2

P remium1D9.20.3.2.3
F irst  Increment109.20.3.2.3.1 H R D 13 -

109-20.3-.2.3.2 Each Additcmal Increment H R D A3 **

W o r t  h a  e;»_Id IN amisre P1 0  . 2  . 3 3
109.20.3.3.1 Basic

F irst  Increment109,2013,3.1,1 HRH1'T
Each Additonal I ncremam109.20.3.3.1.2 HRHA1

Qwest Local Services Platform" (QLsp1~') Rate Page - Wyoming
January 1, 2007 through Term*1
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use: Non-Recumng rates
103.20.a.a.2 Overtime

First Increment1U9.Z0.3.3.2.1 HRH12 +4

159_20.3_3.2.2 Each Addiiinnai Increment HRHA2 -

Premium10s.20.a.3.3
First Increment1 D9.20.3_33.1 .HRH13 4+

1D9.20.3.13.3_2 Each Additional Increment HRHA3 *|:

10920.34 Date Change VTGDC
109.2035 Design Change H2a
109.2046 Expedite Charge. Per day advanced EODDB
109.2D.3.7 Cancelialion Charge No USOC laB

10923 QLSPT" Installation and Conversion Nonrecurrlng Charges NRCs

109.23.1 »Conversion Nonracurrinq Char s

109.2311 QLSP" Business, Centrex PAL, and PBX Anting man~DID Tanks. Residential
First Line (Mechanized109.23.1.1,1 URCCU $1.50
Each Additional Lina Meehan Zea109.23.1.1.2 URCCY $0.50

109.23.'1,1.3 Furs! Line (Manually URCCV $1500
109.23.1.1.4 Each Additional Ume Manual URCCZ $3.00

109213.12 QLSP"' PBX DID Trunks
w923.1.2.1 Flrst Trunk URCCD $25.34
109.23.'22.2 Each Additional $3.19

'l09.23.1.3 QL5P"' ISDN BRI
First109.23.1.3.1 URCCU $27.23

10923.1.s.2 Each Additional 3.19

10g_23_2 Installation nonrecurring Charges
10523.2.1 QLSP"' Business, Cewen,PAL, and PBX Analog nm1-DID Trunks Residential

First Line (Mechanized)109.23.2.1.1 NHCRA $50.00
EachAdditions Line Mechanized109.23.2.1.2 NHCRC $18.00
First Line Wlanual109.2324 .3 NHCRB $75,0D

1D9.23.2.1.4 Each Additional Line Manual NHCRD $20.00

10923.22 QLSP*" Analog DID pox Trunks $182.60

109.2323 oLes»~ ISDN-BRI $318.38

Qwest NN Features109.23.15 See Appiicanls Qvas! Retag
Tariff, Catalog or price List less
Discount (which win be provided
pursuant to Mrs and conditions

in CLEC'$ lcA>.

6

109.23.4 Qwest voice Messaging Services See Applicable Qwest Retail
Tariff, Catalog or Price Listless
Discount [MuM will be provides
pursuant Io terms and conditions

in CLEC's ICA).

e

la:112 alional Suppose! Systems
112.1 Develamenis and Enhancements, per Local Service Request All charges Ami increments equal

the comparable charges and
increments provided in the Ovwst

Wholesale PCAT.

1122 Onto ng Operaircns. par Local Service Request
1123 Daily Usage Records Fne, per Record

1 Qwest Local Services Plat"form"" (QLSPT") Rate Page - Wyoming
January1, 2007 through Term*

Q

gem
Universal Service Order Codes (USOCS) have been Drovided in an effort Io ease item descripijon and USOC association with charges. In the event USO Cs are inaccurate
or are revised, Qvres! reserves the right to correct the Rate Sheet. In the event of any significant change(s], natiicatlon will be provided via the standard notification process.

See Applicable Qwest Retail Tariff, Catalog or Price List 'for all charges and increments.

1 QLSP"' Business and Residenljal services uliiize the same Class of Service and Tina UniversaiServioe Order codes (USO Cs). QLSP~ Rasideniial services wili be billed at
the Analog Port rate and only those Inner that specifically qualify for and are ideniiiied as sewing a residential end-user customer bylhe presence of the LAWUR USOC wEI
receive the Residenljal and user credit.

2 GLSPN sewioe includes nondiscriminatory access to all vertical switch features that are loaded m Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch feaiuree Only vertical switch features who non-Recurring, Recumng. or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever
a feature is added - whether on new insialielidn, conversion, or change order acljvily. Those vertical svntch features not listed have a rate man for Monthly Recurring, Non-
Recuning, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is appricabie on a per order basis when changes are requested to exisisng service. including changing a telephone number,initiating Ar
removing Suspension or Service. denying or restoring service. adding, removing, or changing fesiures, and other similar requests.

5 QLSP"-' ISDN BRI and PBX are "Design". Remaining CILSP"" services are "Non-Desigr\" All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Llsls and are subject to change based Ur changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the event a role changes, nolilicalion will be provided via the standard nutilicalion process.

B Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA Where me service as not a
Telecommunicaiinns Service, the discount will be 18%.
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®QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT2-QLSP Service Description®

1.0 Qwest will provide Qwest Local Services Platform
("QLSP®') Services according to the following terms and
conditions, Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extent that such
services are granted herein or not limited.

Rates provided in the Rate Sheet: Omaha Douglas; Omaha
Izard Street, Omaha 90th Street, Omaha Fort Street. Omaha
FovlNer Street; Omaha o Street, Omaha 78th Street, Omaha
135th Street; and Omaha 156th Street.

1.1 Genera! QLSP Service Description.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business, OLSP Centrex
(including Centrex 21); Centrex Plus, Centron in Minnesota
Only, QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non-
DID and 1~Way DID Trunks, and QLSP Residential,

1.2.3 QLSP PBX Analog 2-Way DID Trunks MII be
combined with 4 wire loops,

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Qwest Advanced
Intelligent Network ("AlN") Services. e.g., remote access
forwarding. and Qwest Voice Messaging Services ("VMS")
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("leAs"). As part of the QLSP Service, Qwest
combines the ref work Elements that make up QLSP Semite
with analog/digital capable Loops. with such Loops
(including services such as line splitting) being provided in
accordance with the rates, rems and conditions of the
CLEC's leAs. CLEC may also purchase Qwest Commercial
High Speed Internet (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible QLSP Service.

1.3 Local Switching. The Local Switching Network Element
("Local Switching") is collectively the Line Side and Trunk
Side facilities in the local sewing Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions. and capabilities of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch, Vertical features are software attributes on end
office Switches and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service; Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface--Integrated Services Digital Network
("BRa IsDn"}, and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone, signaling (Loop or ground
start), on/off hook detection, audible and power ringing,
Automatic Message Accounting (AMA Recording), and
blocking options.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully bellovin
QLSP Residential, QLSP Business. QLSP Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI, QLSP
("PAL"). QLSP PBX Analog DID and non-DID (one way and
lvvo way) trunks.

Public Access Lines

1.1.3 Nothing in this Agreement precludes Qwest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. in the
event of such withdrawal or discontinuation, Qwest may also
\Adthdraw availability of the equivalent QLSP Service.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Snitch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.2 Combination of QLSP Service with Loops. Except as
described below. the Loop will be provided by Qwest under
the applicable ICes in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.3.3 Analog TrunkPort. DSO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4»Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service. the trunks are
converted at the End User Customer's location.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Section 251[c)(3) of the "Act" in its
Report and Order;Petifion of Qwest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC D5-170, WC Docket No.
04-223, (effective September 16, 2005) ["OFO"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
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QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2-QLSP Service Description®

either rotary or touch-tone {DTMF) for this purpose.
W hen the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.45 T he C rAM database is used with certain end
office Switch features to provide the calling party's name to
CLEC'5 End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.3.3,4 Tom-way analog DID trunks require E&M
signaling, Qwes t  wi l l  use T ype I  and I I  E&M
signaling to provide these trunks to the PBX. Type II
E&M s ignal ing f rom Qwest to the PBX wi l l  be
handled as a special assembly request via ICE. 1.4.6 Qwest will provide the listed name of the calling

party that relates to the calling telephone number (when the
information is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1,3.4 Usage. Local Switching Usage is billed on a
Minute of  Use ("MOU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local
Switch MOUs" are provided in the OLSON Rate Sheer.

1.4 Vertical Features and Ancillary Functions and Services.
1,4.7 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's QLSP End User Customers'
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4.1 QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local sewing
Qwest end office switch.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information., The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctness or the
completeness of such information. however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for i ts  own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. "Local
Traff ic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers sewed by that
switch. Qwest's call related databases include the Line
information Database (LIDB), Internetwork Calling Nam.e
Database (ICNAM), XX Database for toll f ree call ing,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
treatment, except as expressly provided f or  i n  t h i s
Agreement. Local Switching does not inc lude use of
Qwest's signaling network for Toll Traffic. "Toll Traffic" and
'Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traff ic originated by or terminated to
CLEC's QLSP End User Customer, Qwes t  may bi l l
applicable tariff charges, including SS7 message charges
[ISDN User Part (ISUP) and Transaction Capabilit ies
Application Part (TCAP)], to the lnterexcharlge Carrier (inc)
or other wholesale SS7 provider.

1 .5 Shared Transport and Toil.

1.4.3 ICNAM and LIDB. CLEC wil l have non-
discrfminatory access to Qwesfs LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including Qwest) between end-ottice switches and
between end-off ice switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's  originating and terminating
local/extended area service ("EAS") interoffice Local traffic
on the Qwest interoffice message trunk network. CLEC
traff ic will be carried oh the same transmission facilities
between end-ofhce switches, between end-office switches
and tandem smutches, and between tandem switches on the
same network facilities that Qwest uses for its own traffic,
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-of f ice
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers ("Carrier(s)")
which terminate to QLSP End Users.

1.4.4 The LIDB database contains the following data:
various telephone [ire numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) information, calling card
validation, fraud prevention, Billing or service restrictions,
sub-account information to be included on the call's Billing
record. and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

1.5.2 Griginating Toll Calls from. and terminating Toll
Calls to, QLSP End Users will be delivered tulf rom the
designated IXCs from the Qwest end-office switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
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ATTACHMENT 2-QLSP Service Description®

any, may be billed by Qwest to the Ixc(s) under the
applicable access tariff.

Payphone Service Providers (PSps) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog » 2 wire voice grade
Loop provided in accordance with CLEC's leAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Customers.

1.5.3 IntraLATA and Ir\terLATA Carrier Designation.
QLSP includes the capability for selection of the interLATA
and intra LATA Toll provider(s) on a 2-Primary Interexchange
Carrier (PlC) basis. CLEC will designate the PlC
assignment(s) on behalf of its End User Customers for
interLATA and intra LATA Services. AH CLEC initiated PlC
changes viII be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
improper PlC change requests.

1.5.4 Qwest IntraLATA Toll Local Primary
Interexchange Carrier ("LPlC") 5123. Qwest does not
authorize CLEC to offer, request, or select Qwest LPIC 5123
service to CLEC's End User Customers for intra LATA toll
service with any QLSP Service in any state. in the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC'S
ICes, except for those Loops that are otherwise
provided for in this Agreement.

1.5.5 Usage Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or "Shared Transport moLls" are provided
in the QLSP Rate Sheet.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICes, except for those Loops that are otherwise
provided for in this Agreement.

1.6 QLSP Service Arrangement Descriptions.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC'5
ICes, except for those Loops that are otherwise
provided for in this Agreement.1.8.1 QLSP Business is available to CLEC for CLEC's

business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's leAs, except for those
Loops that are otherwise provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICes, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Qwest's retail tariffs as applied to
Qwest's End User Customers.

1.6.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's leAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.6.1 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(vvTn) utilizing the LSR process as described in the
Qwest wholesale website.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service toQLSP Business or
QLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

2.0 Additional Terms and Conditions and Service Features.
1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP~Centrex at the
rates set forthin the Rate Sheet.

2.1 Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be available if
facilities are not available. Qwest represents and warrants
that it will not otherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
othewlfise be avaliable for retail service to aQwestEnd User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer,

1.6.3 QLSP isDn BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICes,
except for those Loops that are otherwise provided for in
this Agreement. 2.2 Loop Stan ("LPS") to Ground Start (WKGSTH) and GST to

LST Changes ("LPSlGST Change") are available with
QLSP Services. POTS Services, e,g., a QLSP Centrex 211.6.4 QLSP PAL is available to CLEC for only CLEC's
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2.8 Qwest AIN and VMS are offered on a commercial basis and
may be purchased with oLson at the rates set forth in the
attached Rate Sheet. Retai l  promotions may not be
combined with QLSP.

line, can functionally and operationally be provisioned as
either LPS or GST, Unless specifically requested otherwise,
Qwest provisions POTS Services as Lps. GST is generally
provisioned for Private Branch Exchange ("PBX") type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the QwestWl'1olesale website.

2.7 If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subjec t to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge ("NRC"] for LPSIGST Changes, less an 18%
wholesale discount,  wiH be added to service orders
requesting LPS/GST Changes.

2.8 Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

2.3 Daily Usage Feed (DUF). Qwest will provide to CLEC
certain originating and terminating call records ("usage
information") generated by CLEC's OLSP end user via a
DUF.

2.9 Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICes.

3.0 Rates and Charges.
2.3.1 Qwes t  wi l l  provide to CLEC Local  Cal l  usage
information within Qwest's control with respect to calls
originated by or terminated to CLEC QLSP End User
Customers in the form of  the actual information that is
comparable to the information Qwest uses to bill its own End
User Customers.

3,1 The recurring ("MRC") and NRC rates for QLSP Services
and all associated OLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's leAs.
Applicable intercanrier compensation rates and charges
[such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

2.3.2 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intra LATA
exchange access to the INC (excluding intraLATA usage
information if Qwest LPIC 5123 is selected as the intra LATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this irrfonmation, as
such billing is described and allowed under section 3.7 of
this Attachment. These exchange access records will be
provided as Category 11 EMl records via the DUF.

3.2

2.3.3 Qwest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify {BLV), Busy Line Interrupt (BLI),
originating local usage; usage sensitive CLASS features;
and Qwest-provided intraLATA toll.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch pop will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below, Discounts are not cumulative and
Qwest will apply the highest discount :ate to which CLEC is
entitled. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.2.3.4 Local Call usage records will be provided as

Category DI or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and will not be provided.

2.4 Feature and interLATA or intraLATA PlC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

2.5

32.1 80% Year Over Year ("YOY") Volume
Retention Plan: If the number of CLEC's QLSP total
lines (W orking Telephone Numbers {W TNs}) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.Access to 9"i1/E911 emergency Services for CLEC's End

User Customers will be available in accordance with CLEC's
ICes. If Qwest is no longer obligated to provide access to
911lE911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and event that 911/E911 emergency
services were provided by Qwest prior to the elimination of
911lE911 emergency services as an obligation under 47
U.S.C. §251.

3.2.2 90% YOY Volume Retention Plan: If  the
number of CLEC's QLSP total lines as of October 31 of
each year equals  or exceeds 90% of  the sum of
CLEC's QLSP total l ines as of  October 31 of  the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.
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3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year,

Transit charges) between any parties, including between
Qwest and Carriers or !XCs.

3.7.1 Switched Access. For QLSP End User
Customer{s), Qwest will not charge to or collect from the INC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterdATA or lnlraLATA Toll Calls originating or
terminating from that QLSP End User Customer's line to an
INC.3.2.4 120% YOY volume Growth Plan: If the

number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 30% discount oR of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.7.2 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB.
ICNAM and XX) associated with interLATA and intra LATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

3.2.5 135% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year and the YOY line increase is equal to or
greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.l/,3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.3

3.7.4 Other. Qwest retains its rights to bill IXCs or other
CalTiers, as applicable, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to fiat rated transport charges, in
accordance with the applicable TariffFor purposes of counting CLEC's total QLSP lines in section

3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform PlusT" ("Qpp1-w-) lines, if
any. from the previous year. For example, to determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008.

3.8 Local Switching Usage and Shared Transport Minute of
Use (MOU) This sedition describes the use of the Qwest
network for different call types originated by or terminated to
QLSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.4 Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's leAs with Qwest at the rates set
forth in those ICes.

3.4.1 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha. Nebraska Loop elements provided
under this Agreement.

3.8.1 Originating intraOffice Local Calls - This
originating Local Call requires switching by the local sewing
Qwest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate lCA.

3.5 CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

3.6 CLEC will pay Qwest the PlC change charge associated with
CLEC End User Customer changes of interLATA or
intra LATA Carriers. Any change in CLEC's End User
Customers' interLATA *or intraLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

3,B.2 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local sewing
Qwest end office and other interstice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local SiMtch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply, For
these call types that also terminate to an end user served by
a hon-Qwest Carrier. Qwest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

3.7 lntercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling. or

3.8.3 Originating INC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end office.
If the QLSP End User's selected INC does not have direct
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®QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2-QLSP Service Description®

4.0 Systems and Interfaces.

4.1 Qwest and CLEC will support use of current OSS interfaces
and OSS business rules for QLSP, including electronic
orden'ng and How. as the same may evolve over time.

trunking to the local sewing Qwest end of f ice, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the INC. W hen this call type is
or iginated by a QLSP end user,  Local switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the cal!  to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply, For these call types that
require Shared Transport, Qwest retains its rights to bill the
loC for Tandem elements under the Tariff.

4,2 QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

4.3 Prior to plac ing an order on behalf  of  each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

3.8.4 Terminating IntraOffice and InterOfEee Local
Calls. This terminating Local Call requires switching by the
local sewing Qwest end office and in certain instances other
interoffice switdling within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

4.4 When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render i ts dosing Bil! to CLEC effective with the
disconnection. Qwest Mil  not i f y CLEC by FAX, OSS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest will not provide CLEC or Qwest retail persorinet with
the name of the other service provider selected by the End
User Customer.

4.5 The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request,

3.8.5 Terminating INC Toll Calls. This terminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's INC does not have direct
trunking to the QLSP end user's local sewing Qwest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights to bill the INC for Tandem elements under the
Tariff.

5.0

3.B.6 Originating Toll Calls when QC
lntraLATA Toll provider. See Section 1.5.4 above.

iS the

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
will include a summary bil l ,  and individual End User
Customer sub-account information. I f  CLEC needs
additional or different billing information in order to properly
bill its End Users or other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such information.

3.9 Qwest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

6.0

8.1

Maintenance and Repair.

3.10

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Qwest fac il it ies or equipment, other than by
connection or disconnection to any interface between Qwest
and the End User Customer. without the written unsent of
Qwest.

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

6.2

3.11

Qwest will provide general repair and maintenance Services
on its facilities, inducing those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC wil l cooperate with each other  to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

inc luding changing a telephone number or

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,

I initiating
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

7.0 Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).
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QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2-QLSP Service Description

®

7.1 would equal ism times the monthly recurring charge
divided by 30).

8.0 Service Performance Measures and Reporting and
Performance Assurance Plan (PIDIPAP) (for Washington
only, if Washington B.0 is selected by CLEC as indicated
on Signature Page).

8.1

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in confomanoe with all Applicable Laws
and regulations. The oLson Service attributes and process
enhancements are not subject to the Change Management
Process ("CIVlP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Agreement Qwest will, in Washington provide

7.2 Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP service The follomAng performance measurements
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations {FOCs) On Time, (b) Installation
Commitments Met. (c) Order Installation interval; (d) Out of
Service Clearer within 24 Hours, (e) Mean Time to Restore.
and (f)Trouble Rate.

If selected by CLEC under the terms and conditions of this
, only,

performance measurements, reporting, and remedies
compliant with Me Washington Performance indicator
Definitions ("PIDs"} and the Qwest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement. does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

8.2
7.3 Commercial measurement definitions, methodologies,

performance targets and reporting requirements are
attached as Attachment 3. Qwest win provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007.

7.4

The PIDs and PAP for Washington in their current form are
posted in the Qwest wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PlDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PlDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon. as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Qwest.

8.4 Eligible QLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution,

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007. All service
credits will be applied automatically by Qwest as credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, pie, PAP or all other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.7.4.1 Installation Commitments Met. For each

installation commitment that Qwest, .through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
o f  a "missed installation commitment" and the
associated exclusions are described inAttachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-sen/ice condition that Qwest, through its
own fault. fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-of-
service condition existed for 48 to 71 hours, the credit
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ATTACHMENT 3
Performance Targets for Qwest QLSPTM Service
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Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCi are provided within
specified intervals.

U

•

•

Description:
Measures the percentage of Firm Order Confirmations (FGCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FDC notifications.
» Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)
For FOC-1 A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).
For FOC-1 B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).
"Fully electronic" LSRs are those (1)that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCi are provided mechanically to the CLEC.
"EIectronicJmanual" LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.
LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

One monthReporting Period: Unit of Measure: Percent

Reporting:
Individual CLEC

Disaggregatiori Reporting: Regional level.
• FOC-1 A: FOCs provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI
FOC-1 Br FOCi provided for electronic manual LSRs received via
MA~GUI or IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B = {[Count of LSRs for which the original FOC's "(FOC Notification Date 81 Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] -I- (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100

\

1

FOC-1 - Firm Order Confirmations (FOCs) On Time
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•

Exclusions:
LSRs involving individual case basis (ICE) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.
Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of MA capability to
disallow duplicate LSR #'s.)
invalid start/stop datesltimes.

Product Reporting:

QLSP-POTS

Performance Target:
FOC-1A 95% within 20 minutes

FOC-1B 95% within standard FOC
intervals (specified below)

Standard FOC Intervals

Product Group NOTE 1 FOC
interval

QLSP-POTS (1-39 lines) FOC-1 A120
Minutes

FOC-!B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
product type are considered ICE.

\
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Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

•

•

Description:
Measures the percentage of orders for which the scheduled due date is met.

All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specif ied below. Change order types included in this measurement consist of all C orders
representing inward activity (with "I" and "T" action coded line USO Cs). Also included are orders with
customer-requested due dates longer than the standard interval.

Completion date on or before the Applicable Due Date recorded by Qwest is counted es a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if
any.

Reporting Period: One month PercentUnit of Measure

Reporting'
Individual CLEC

•

Disaggregation Reporting: Regional level.
• Results for product services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (includes within MSA and outside MSA), and
ICM-1B No dispatches.

Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas,

(Total Orders
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date)
Completed in the Reporting Period)] x 1(:l0

•

D

•

Exclusions:
» Disconnect, From (another form of disconnect) and Record order types.
» Due dates missed for standard categories of customer and non-Qwest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,

s

ICM-1 - Installation Commitments Met
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Product Reporting Performance Target'
MSA-Type:

QLSP~POTS QLSP-POTS (Dispatch and No Dispatch) 95%

Zol'l&-TyD€z

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:

|
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Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

NOTE 1

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.
» Includes all inward orders (Change, New and Transfer order types) assigned a due date by

Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0),
the day following the application date is day one (1 ).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the cLEw-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.

» Time intervals associated with CLEC~initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. NOTE

One monthReporting Period: Unit of Measure: Average Business Days

Reporting:
Individual CLEC •

•

Disaggregation Reporting: Regional level.
Results for product/services listed in Product Reporting under "MSA Type
Disaggregation" will be reported according to orders involving:

Oll-1A Dispatches (Includes within MSA and outside MSA), and
Oli-1B No dispatches.

Results for products/services listed in Product Reporting under "Zone~type
Disaggregation" will be reported according to installations:

Oll-1c Interval Zone 1 and interval Zone 2 areas.

Formula:
E[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] - Total Number of Orders Completed in the reporting period

Explanation; The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
• Disconnect, From (another form of disconnect) and Record order types.
• Records involving official company services.

Records with invalid due dates or application dates.
• Records with invalid completion dates.

Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.
» Orders involving individual case basis (ICE) handling based on quantities of lines or orders

deemed to be projects.

s

OII-1 - Order Installation Interval
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Product Reporting:
MSA-Type _ Reported As:
QLSP-POTS Average business days

|Zone-T e -

Performance Target:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first fol! month of QLSP
service (for the following
month s reporting).

Notes:
1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest~
initiated due date change and subsequent CLEM-iritiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEc-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEo-initiated impacts on
intervals are not counted in the reported interval.

Page 7
August 3. 2009!kcd/ ErlTelegent Solutions, lnc.l ATTACH 3- Performance Targets for Qwest QLsp"* Service
AZ»CDS-090803-0001, C0-CDS-090803-0002, IA-CDS-090803-0003, ID-CDS-090803-0DD4,

-CDS~09G803-0005, MT-CDS-090863-0006, ND-CDS-090803-0007, NE-CDS-090803-0008,
NM-CDS-090803-0009, OR-CDS-090803-0010, SD~CDS-090803-0011, UT-CDS-090803-0012,
WA-CDS-090803~0013; WY-CDS-090803-0014
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Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services {i.e., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e. unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

One monthReporting Period: Unit of Measure: Percent

Reporting:
Individual CLEC

Disaggregation Reporting: Regional level.
» Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OOS24-1A Dispatches (Includes within MSA and outside MSA). and
OOS24-1 B No dispatches.

Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

OOS24-1 C interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
• Trouble reports coded as follows:

.-. For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action, Non-Telco Plant, Trouble
Beyond the Network interface, No Field Visit Test OK, No Field Visit Found OK, Field visit
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (lEe) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» information tickets generated for internal Qwest system/network monitoring purposes.
I Time delays due to "no access" are excluded from repair time for productslsewices listed in

Product Reporting under "Zone-type Disaggregation".
• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

OOS24-1 - Out of Service Cleared within 24 Hours

August 3, 2DD9/kcd/ EnTelegent Solutions, Inc./ ATTACH 3- Performance Targets for Qwest QLsp**' Service
AZ~CDS-090803-0001: c0-cDs-090803-0002; IA-cos-090803-0003; ID-CDS-090803-0004§
MN-CDS-090803-0005I MT-CDS-D90803-0005, ND-CDS-090803-DDD7, NE-CDS-090803-000B,
nM-cDs-090803-0009, OR-CDS-090803-0010, SD-CDS-090803.0011; UT-CDS-090803-0012,
WA-CDS-090803-0013, WY-CDS-090803-0014
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August 3, 2009lkcd/ EnTelegent Solutions, inc./ ATTACH 3- Performance Targets for Qwest QLSPTM Service
AZ-CDS-090803-0001, C0-CDS-090803-0002. IA-CDS-090803-00031 ID-CDS-090803-0004;
MN-CDS-090803-00055 MT-CDS-090803-0006, ND-CDS-090893-000T, NE-CDS-090803-0008,
NM-CDS-090803-0009; 0R-CDS-090803-0010, SD-CDS-090803-0011, UT-CDS-090803-0012.
wA-cos-090a03-0013, WY-CDS-090B03-0014
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Product Reporting: Performance Targets:
MsA-Tyne -
• QLSP POTS Dispatch and Non-Dispatch 90%

aZ0r\e..T e -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes :

August 3, 20D9lkcd/ EnTelegent Solutions, inc./ ATTACH 3- Performance Targets for Qwest QLSPT" Service
AZ-CDS-090803-0001, C0-CDS-090803-0002, IA-CDS-090803-0003, ID-CDS-090803-0004,
MN-CDS-090803-0005: MT-CDS-090803-0006, nD-cos-090803-0007; NE-CDS.090803-0008,
NM-CDS-090803-0009; OR-CDS-090803-0010, SD-CDS-090803-001 1, uT-cD5-090803-0012;
wA-cos-090803-0013, WY-CDS-090803-0014
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Purpose:
Evaluates.timeliness of repair, focusing how long it takes to restore services to proper operation.

•

Description:
Measures the average time taken to clear trouble reports.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
- Includes customer divot rep' its, r'l stomer-r siayed reports, and test assist reports that result in H

trouble report.
Time measured is from date and time of receipt to date and time trouble is cleared.

One monthReporting Period: Unit of Measure: Hours and Minutes

Reporting :
Individual CLEC •

•

Disaggregation Reporting: Regional level.
Results for product services listed in Product Reporting under "MSA Type
Disaggregation" will be reported according to orders involving:

MTTR-1A Dispatches (Includes within MSA and outside MSA), and
MTTR-1 B No dispatches.

Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
.L (Total num Ber of}j[(Date 8 Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)]

Trouble Rep arts closed in the reporting period)

•

•

9

Exclusions:
• Trouble reports coded as follows;

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant, Trouble Beyond the
Network Interface, No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (INC) and Customer Provided Equipment (cp).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» information tickets generated for internal Qwest system network monitoring purposes.
» Time delays due to "no access" are excluded from repair time for products services listed in Product

Reporting under "Zone-type Disaggregation"
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes;
Records missing data essential to the calculation of the measurement per the measure definition.

*

MTTR-1 - Mean Time to Restore

August 3, 2009/kod/ EnTelegent Solutions, Inc./ ATTACH 3- Performance Targets for Qwest QLsp*"' Service
Az-cos-090803-0001, C0-CDS-090803-0002, IA-CDS-090803-0003, ID-CDS-098803-0004,
MN-CD_-090803-0005, MT-CDS-090803-0006, ND-CDS-090803-0007§ NE-CDS-090803-0008;
NM-CD_-090803-0009, OR-CDS-090803-00_ 0, sn-cos_090803-0011, UT-CDS-090803-0012,
WA-CDS-090803-00-3: WY-CDS-090803-0014
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Product Reporting: Performance Target:
MsA-Type -
QLSP-POTS

QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS (Dispatched) 14 Hours

Zone-Type _
•

Availability:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

Notes:

| .

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ ATTACH 3- Performance Targets for Qwest QLsp"*' Service
Az-GDs-090803-0001; C0-CDS~090803-0002, IA-CDS-090803-0003, ID-CDS-090803-00042
MN-CDS-090803-0005, MT-CDS-090803-0006, ND-CDS-090803-0007, NE-CDS-090803-DOGB,
NM-CDS-090803-0009, QR-CD3-0g(}803.g010; SD-CDS-090803-0011, uT-cos_090803-0012,
WA~CDS-090803-D013, WY-CDS-090803-0014
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Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
• includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting .
One monthReporting Period: Unit of Measure Percent

Individual CLECReporting Regional level.Disaggregation Reporting

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

•

•

•

•

•

s

Exclusions:
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action, Non-Telco Plant, Trouble Beyond the Network
Interface, No Field Visit Test OK No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (INC) and Customer Provided Equipment (CPE).

| Subsequent trouble reports of any trouble before the original trouble report is closed.
• information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to "no access" are excluded from repair time for products services listed in
Product Reporting under "Zone-type"

¢ For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access" delay.)
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

I.

H

TR-1 - Trouble Rate

Page 13
August 3, 2009A<cd/ EnTelegent Solutions. in<:./ ATTACH 3~ Performance Targets for Qwest QLsp"~" Service
AZ-CDS-090803-0001; C0-CDS-090803-0002, IA-CDS-090803-0003I ID-CDS-090803-0004,

-CDS~090803-0005; MT-CDS-090803-0006, ND~CDS-090803-0007, NE-CDS-090803-DODS,
NM-CDS~090803-0009. OR-CDS-090503-0010; SD-CDS-090803-0011, UT-CDS-090803-0012,
WA-CDS-090803-0013, WY-CDS-090803-0014
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Product Reporting: Performance Target:

MSA Type:
• QLSP-POTS

Diagnostic

Zone Type'
•

Availability:

Performance will be measured beginning in the
first fol: month of QLSPP service (for the
following month's reporting).

Notes'

a

August 3, 20OQ/kcd/ EnTefegent Solutions, l'nc./ ATTACH 3- Performance Targets for Qwest QLSP*M Service
AZ-CDS-090803-0001, C0-CDS-090803-0002, IA-CDS-090803-0003, ID-CDS-090803_0004,
MN-CDS-090803-0D05; MT-CDS-090803-0006I ND-CDS-090803-0007, NE-CDS-090803»0008,
NM-CDS-090803-0009. OR-CDS-090803-0010, SD-CDS-090803-0011, UT-CDS-090803-0012,
WA-CDS-090803-0013, vvv-cos-090803-0014
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