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The following letter contains a total of 318 signatures (308 Residential Customer's & 10 Commercial

Customer's).
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Reference: Valle Verde Water Company application for the adjustment in rates.

We, the undersigned are customers of Valle Verde Water Company who strongly oppose the rate increase and
we strongly oppose the manner in which these rates will be imposed on us.

1. The letter we received indicates that monies are needed for arsenic removal. Has arsenic been found to
contaminate our water system? It would be nice if the customers received at least quarterly reports about the
water quality in the Valle Verde system.

2. ltalso indicates that the monies are for erosion problems and that water line improvements are needed. Yet
we, the customers have not been presented with any design concept or any plans for future projects to justify
that claim. Where are these numbers for expenditures coming from? One example: The Valle Verde
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neighborhood has small lines and no hydrants. If this is one area of improvement where are the figures outlining
the cost for this project? Where are the plans for such project that would justify the expense?

3. In the year 2007, VOC contaminates invaded five of the wells which posed a health hazard to all customers
and due to that incident in January 2008, the Southwest Utilities Management Co. applied for and added an
emergency interim surcharge to our bill. According to the company that surcharge will eventually faze out but we
have nothing in writing. Where does that come into play with the proposed rates?

4. No public hearings have been conducted with the residents in reference to possible rate hikes.

5. The rates have been compared to those of the City of Nogales. Valle Verde Water Co. present rates are
higher than those of the city and will be so much higher compared to those of the city if these new rates take
effect.

6. Warehouses and some businesses have the larger water lines. These businesses are barely surviving. The
increase of 200 to close to 400% would be devastating for these businesses. Businesses we depend on for a
stable economy.

The fact that these increases come at a time that the economy is in such crises and the amount of the increase
is so extreme, in itself, warrants a hearing. Increases of small increments are understandable. But these high
percentages would have a great impact on many families who are on fixed incomes and financially strained. As
we stated before businesses would also be devastated with such sudden increases. It should not be the fault of
the customer that this company was negligent for so many years. We ask that you please consider our situation
and that with this letter you accept and grant us a hearing of this issue. We also ask that you consider hoiding
such hearing in Santa Cruz County where all the customers are being impacted. If held in Tucson or Phoenix it
would be difficult for most anyone to attend. We are confident that a facility could be made available for such
hearing if necessary. If you need any further information or have any questions, contact persons will be Arturo
Garino, Vice-Mayor for the City of Nogales and Valle Verde Water Company customer. Phone number-
or-. or Cathy Garino at ;

Thank you for your attention in this matter.

Concerned customers of Valle Verde Water Company.

July 30, 2009

Please be advised that these signatures were collected in 2 days, due to the deadline of 15 days. We spoke to
Jenny & Richard Martinez at your Tucson office and they indicated that 15 days would be Juiy 31st. | hope you
can accept these signatures for the opposition of the application request.

A total of 15 lists with names have been submitted.

On the lists of residential alone 1067 total persons mostly children, reside under these addresses that would be
affected by these increases.

On the business list a total of 94 apartments are this list that would affect 94 families.
On the business list you will see 27 businesses that would be affected.
Thanks for your attention in this matter.

Arturo R. Garino ICatherine R. Garino
*End of Complaint*

Utilities' Response:
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N/A
*End of Response*

Investigator's Comments and Disposition:

Docketed to be made part of the record. CLOSED
*End of Comments*

Date Completed: 8/11/2009

Opinion No. 2009 - 81073
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