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We pay $78.00 per month (averaged over the year) for an 1100 sg fl home with gas, heat and water
heater only. We find this excessive.
*End of Complaint*

Called consumer to acknowledge receipt of opinion.
*End of Comments*

Our income hasn't gone up, even with inflation I took a pay cut to keep my job ! Consumers have
taken a big hit this past year yet the wealthy and well placed seem overly greedy and expect entitlements.

Commissioners,

Utility Company.

Division:
Contact Name:

Nature of Complaint:

We fin it outrageous that Unisource Energy might ask for an 18% base rate increase from $8.50 to
$10.00 then $12.00 and $14.00 . This seems to me to be a request for a 1400/850, a 64.17 increase couched in
complicated algebra.

Complaint By:

Account Name:

Street:

City:

State:

Docket No. G 04204A-08-0571

Utilities' Response:

Opinion No. 2009 - 80971

Complaint Description:

Investigator's Comments and Disposition:

Investigator: Brad Morton

Priority: Respond within Five Days

Gas

Flagstaff

AZ Zip: 86004

Unisource ** Energy Services (UNS)

Mike McDonald 8- Marty L. Eckrem

First:

Mike
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