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As a customer of Indiada Water Company, | request that you reject or substantially reduce that company’s
request for an “emergency increase/surcharge.” The Company's notice of their request states that’[S]uch
surcharge would increase the average monthly customer bili (sic), based on 8000 gallons of usage, from $39.50
to $62.80.”

Dear Commissioners:

A simple mathematical calculation reveals that this “increase/surcharge” is a 59.98% increase for a user with
8000 gallons per month. This is nothing less than irresponsible, inequitable, excessive and outrageous.

If, in fact, the Company’s water system has “severe water shortage..” then the Commission, should it grant any
of the requested increase, must, at a minimum, prohibit Indiada Water Company from making any further
connections, or accepting any new customers.

A utility like Indiada that seeks a 60% rate increase due to water shortage surely is not able to accept new

hookups in its service area. |f the Company refuses to refrain from adding new customers, then it is logical to
conclude that there is no shortage so compelling that rates for an average existing customer must rise by 60%.
In short, if the water shortage is so extreme as to merit a 60% rate increase, then there is not enough water for
any new connections. An approved rate increase should thus limit Indiada’s ability to increase the demand for
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