
Terry Lucan
Regulatory Support Manager
Office: (602)630-1177
Fax: (602) 235-3107
e7mail:-Teh'§1Lucas@qWés'L.6biii".

Attachments

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and
self-addressed, stamped envelope are attached for this purpose. If you have any questions
regarding this filing, please contact me directly .

These revisions propose to grandfather Radio Colmnon Carrier Directory Listings.

Enclosed for tiling with the Commission is an original plus thirteen (13) copies of revisions to
Qwest's Competitive Exchange and Network Services Price Cap Tariff No. 2.

Sincerely,

Qwest respectfully requests that these proposed changes become effective September 10, 2009.

Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Dear Sir or Madam:

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B .

July 24, 2009

Qwest
1801 California St.
Suite 900
Denver, Colorado 80202
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
PriceCap Tariff No. 2

Arizona
SECTION 5

Page l 12
Release 2[2]

Issued: 7-24-09 Effective: 9-10-09

5. EXCHANGE SERVICES

5.7
5.7.1

DIRECTORYSERVICES
. LIST1NG SERvIcEs[1} (Cont'd)

(M)

A Basket 2 Service. See Preface Page preceding.1,[1]

[2]

(M) Material moved to 105.7.1.

This page a1s0 cancels the following page: Page 113, Release 1. (N)
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 114
Release 2

Issued: 7-24-09 Effective: 9-10-09

s. EXCHANGE SERVICES

5_7
5.7.1

DIRECTORY SERVICES
L1ST1NG SERv1cEs{1] (Cont'd)

H. Client Main Listing (CML) (T)

l . Description

Customers-of-record who resell/share Basic Local Exchange Service may obtain
main listings in the alphabetical section of the telephone directory for their
patrons and/or clients .

Terms and Conditions

a. The customer-of-record is responsible for the negotiation of the listing .

b. The charge for CML will be billed to the customer-of-record.

c, Additional listings or miscellaneous listings for Resale/Sharing Service are
furnished subject to the terms, conditions, rates and charges specified in this
section.

J. "No Solicitation" Listing

Description

A "No Solicitation" listing, available to residence customers, contains a symbol
which is displayed in the alphabetical white page directory that will alert callers
that the listed customer does not wish to receive telephone calls or mail designed
for solicitation purposes. The "No Solicitation" symbol camion, however,
guarantee that a customer will not receive solicitation calls or mail.

Terms and Conditions

a.

The "No Solicitation" symbol will not appear on Directory Assistance records.
A "No Solicitation" listing will be marked on lists made available to directory
publishers and the listing will be excluded from lists sold for solicitation
purposes.

The "No Solicitation" symbol will appear in the telephone directory before the
customer's listed telephone number and will be defined in the Customer Guide
pages of the directory.

[1] A Basket 2 Service. See Preface Page 1, preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No.2

Arizona
SECTION 5

Page 115
Release 2

Issued: 7-24-09 Effective: 9-10-09

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERvIcEs{1]

HQ. (Cont 'd ) <T>~

c .  A "No Sol i c i ta t ion"  l i s t ing  i s  ava i l abl e  to re s idence  customers pr ior  to the  c lose
of  the  a lphabe t i c a l  whi te  page  d i re c tory .  A monthl y  ra te  w i l l  appl y  a t  the  t ime
se r v i c e  i s  e s t a b l i she d . W he r e  t he  l i s t i ng  a ppe a r s  i n  t he  c u r r e n t  d i r e c t o r y ,
month l y  r a te s  to  the  e nd  of  tha t  d i r e c tory  pe r i od  w i l l  be  c ha rge d ,  e xc e pt  tha t
charges wi l l  cease  at the time the contract for the main service  is terminated.

d .  Customers  who subsc r ibe  to the  "No Sol i c i ta t ion"  l i s t ing  re l e ase ,  indemni fy  and
ho l d  ha r ml e s s  the  C ompa ny  f r om a ny  a nd  a l l  l o s s ,  c l a i ms ,  d e ma nd s ,  su i t s  o r
other action or any l iabi l i ty ,  whether suffered, made, insti tuted or asserted by the
c u s t o m e r s  o r  b y  a n y  o t h e r  p e r s o n s ,  c a u s e s  o r  c l a i m e d  t o  h a v e  b e e n  c a u s e d
directly  or indirectly  by this offering.

I. Residence Internet Listings (T)

E-Mail Address Listing

Identifies the customer 's electronic Mai] (E-Mail) address used to send and
receive mail on a  computer . An example of a standard E-Mail address is:
userid@qwest.com.

Uniform Resource  Locator  (URL) Address Li st ing

Identities the customer's URL address used to identify resources on the Internet's
World Wide Web. An example of a standard URL is: hdpz// .qwest.com.

E-Mail/URL Address Listing Package

Discounted monday rate for E-Mail Address Listing and URL Address Listing
on the same account.

Rate s  and  Charge s (T)

-'1The-menthly-1=ate-4911-nenlisted-listings applies separately- for each- listing-which--~
n o r ma l l y would b e  p u b l i s h e d  i n  t h e  a l p h a b e t i c a l  d i r e c to r y  b u t  w h i c h ,  a t  t h e
customer's request, is furnished on a nonlisted basis.

Addi t ional  l i s t ings may  be  prov ided to publ i c  agenc ies at  no charge  where ,  in the
opinion of  the  Company, directory  service  to the  publ ic  wi l l  be  improved.

[ 1 ] A Baske t  2  Se rv ice .  See  Pre face  Page  1 ,  preceding .
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No.2

Arizona
SECTION 5

Page 116
Release 6

Issued: 7-24-09 Effective: 9- 10-09

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES[1]

J, Rates and Charges (Cont'd) (T)

USOC

MAXIMUM
MQNTHLY

RATE

CURRENT
MONTHLY

RATE
Additional Listings, each
- Business[2]
- Residence[2]

CLT
RLT

$7.50
3.75

$4.75
1.85

9 Alpha Listing, each
_ Business
- Residence

RNCAF
RNCAF

7.50
3.75

4.75
1.85

Client Main Listing, each
.. Business
- Residence

LBS
LRS

7.50
3.75

4.75
1.85

E-Mail Address Listing, each
- Residence EM6 3.75 1.85

• URL Address Listing, each
- Residence NL1 3.75 1.85

• Listing Packages
E-Mail/URL AddressListing, each
- Residence L9GEU 6.75 2.80

• Foreign Listings, each
... Business[2]
- Residence[2]

FAL
PAL

[3]
[3]

Informational Listings, each
- Residence XLL $3.75 1.85

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] For customers located in Area Code 520 who are experiencing problems with
incoming call completion due to the Area Code 602/520 split, the monthly rate and
nonrecurring charge for a Foreign Listing (USO Cs: FAL,CLT,RLT) will be waived
for customers in Area Code 520 who subscribe to M4RKET EXPANSION LINE
Service, as specified in 5.4.4.B.7.c., preceding.

[3] The Foreign Listing (FAL) in this State takes the appropriate Additional Listing
(CLT or RLT) rate as shown above. Should the FAL be in another State, then that
State's CLT or RLT rate apply.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES
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Price Cap Tariff No. 2

Arizona
SECTION 5

Page 117
Release 5

Issued: 7-24-09 Effective: 9-10-09

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 L1ST1NG SERv1cEs[1]

J . Rates and Charges (Cont'd) (T)

U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

|» Each Listing changed to
Nonpublished Service
-  Bus i n ess [2 ] NPU $4.65 $2.35

• Each Listing changed to
Noniisted Service
_ Busin ess[2] NLT 3.60 1.85

WATS Listings, each
- Business s i s 7.50 4.75

9 Telephone Answer ing
Service Bureau Patron
Line Listing, each 9 FK 18.60 6.20

(M)
"No Solicitation" Listing
-  Res i d en ce NSW 0.75 0.25

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] S e e  t h e  E x c h a n g e  a n d  N e t w o r k  S e r v i c e s  P r i c e  C a p  T a r i f f  f o r  R e s i d e n c e
Nonpublished and Nonlisted Service.

[3] Same rates and charges as (CLT).

(M) Material moved to 105.7.1.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 105

Page 42
Release 2

Issued: 7-24-09 Effective: 9-10-09

105. OBSOLETEEXCHANGE SERVICES

105.7 DIRECTORY SERVICES

105.7.1 L1ST1NGSERVICES[1}

A. Definitions

1. Business Internet Listings

a. E-Mail Address Listing

Identifies the customer's electronic mail (E-Mail) address used to send and
receive mail on a computer. An example of a standard E-Mail address is:
userid@qwest.com.

b. Uniform Resource Locator (URL) Address Listing

Identifies the customer's URL address used to identify resources on the Internet's
World Wide Web. An example of a standard URL is: http://www.qwest.com.

c. E-mail/URL Address Listing Package

Discounted monthly rate for E-mail Address Listing and URL Address Listing
on the same account.

2. Mobile Radio Patron Directory Listings (T)(M)

a. Terms and Conditions

(1). The Radio Common Carrier (RCC) may request directory listings for its
mobile radio patrons in the Company's directory in accordance with the
following provisions :

(T)

(8) The Company will accept requests for listings only from the RCC, and such
listings will be billed only to the RCC.

(T)

(b) Listings for mobile radio service and mobile unit numbers will be accepted
- by the-Company for mobile-customer-s-only

(T)
L

I

(c) There is no initial contract period where the listing does not appear in the
Company directory. Where listings appear in die directory the initial contract
period is coextensive with the directory period except the contract may be
terminated where: (1) the contract for the connecting circuit is terminated, or
(2) the listed patron terminates service with the RCC .

(T)

.1

I

i

(M)

[1]

(M) Material moved from 5.7.1.

A Basket 2 Service. See Preface Page 1, preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Q w e s t  C o r p o r at i o n
Price Cap Tariff No. 2

Arizona
SECT1ON 105

Page 42.1
Release 1

Issued: 7-24-09 Effective: 9-10-09

105. OBSOLETE EXCHANGE SERVICES

105.7 DIRECTGRY SERVICES
105.7.1 LISTING SERvIcEs[1]

A.2.a. (Cont'd) (T)(M*)

(2) Manual Connection

(a) The RCC may subscribe for  a  Mobile Radio Service Listing (L96) on its
connecting circuit number for those patrons who require such listings. The
RCC may a lso subscr ibe for  a  Mobile Unit  Number  List ing (LMS),  in
addition to the Mobile Radio Service Listing,  indicating the mobile unit
number.

(T)

(b) The Mobile Radio Service Listing must bear the same telephone number as
the RCC's connecting circuit, but may show the address of the patron or the
address of the connecting circuit, as requested.

(T)

(3) Dial Connection

(a) Outpulsing Arrangement

(T)

(T)

The RCC may subscribe for a Mobile Unit Number Listing (LMS) for those
patrons who require such listings. This listing must be the telephone number
assigned by the RCC to the patron.

i

i

I

I

I

I

(b) End-to-End Arrangement (T)
• The RCC may subscribe for a Mobile Radio Service Listing (L96) on its

connecting circuit number of those patrons who require such listings. The
RCC may also subscribe for a Mobile Unit Number Listing (LMS), in
addition to the Mobile Radio Service Listing, indicating the mobile unit
number.

f

The Mobile Radio Service Listing must bear the same telephone number as
the RCC's connecting circuit, but may show the address of the patron or
the address of the connecting circuit, as requested.

~(G)~-Line-Pe1=»Terminal Arrangement

The RCC may request  a  Mobile Unit  Number  List ing (LMS) for  those
patrons who require such listings. This listing must be the telephone number
assigned by the RCC to the patron. One listing, terned the primary listing, is
provided without charge in the directory of the primary serving exchange. (M)

[1] A Basket 2 Service. See Preface Page 1, preceding.

(M) Material moved from 5.7.1.

(M)
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Price Cap Tariff No. 2
Arizona

SECT1ON 105
Page 42.2
Release 2

Issued: 7-24-09 Effective: 9-10-09

105. OBSOLETE EXCHANGE SERVICES

105.7 DIRECTORY SERvicEs
105.7.1 LIST1NG SERv1cEs[1} (Cont'd) (T)(M)

B. Rates and Charges

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

E-mail Address Listing, each
_ Business EMF $ 9.00 $3.00

URL Address Listing, each
_ Business NL] 9.00 3.00

Listing Packages
E-mail/URL Address
Listing, each

Business LQGEU 15.00 5.00

Mobile Radio Listing, each L96 [2] [2]

(M)

(T-Ml)

Mobile Unit Number Listing,
each

I
I

I

i
I

LMS [2] [2] (T-Ml)

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Same rates and charges as (CLT) in 5.7,1

(M) Material moved from Page 42.

(MJ) Material moved from 5.7, l ,

(N)

(C-Ml)

A22039-020


