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ARIZONA CORPORATION COMMIS:!
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: Fax: (F
Priority: Respond Within Five Days

Opinion No. 2009 80618 Date: 7/24/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Tracy Turner
Account Name: Tracy Turner Home:
Street: : ) Work:
City: Queen Creek CBR:
State: AZ Zip: 85242 is:

Utility Company. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
7/24 DOQCKET No. WS-02987A-08-0180

Caller has concerns about an increase being given to a company who already has such high rates. He bills are
higher than her neighbors' bills as well as those in surrounding areas.

She would like her comments on file.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

We discussed other concerns she has not addressed with the company.(the meter size requirements, and what
determines the size.) Provided her with my direct number should she have further questions after contacting
the company and county offices.

*End of Comments*

Date Completed: 7/24/2009
Opinion No. 2009 - 80618
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