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Customer had concerns about the notification she received by the company.
She originally requested the Hearing be changed to Sierra Vista instead of Tucson.
I advised she could make comment on the application by several different methods. She asked I take her
comments as we spoke.
She believes in the 9 years in residence the company had some problems that were addressed by the company.
Things have been good and service reliable and she had some misgivings about the truth in the gloom and
doom letter related to pumping problems the company is having. She was not aware of any problems. She does
realize that the current rates have been in effect since 1981, but on the same hand feels an increase should
have been requested before now, as an increase would have been gradual and customers would not feel the
impact so severely.
Customer needed explanation of request and what steps could be done to voice her concerns.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
The process of filing an opinion was discussed with Cathy and she was informed of the Commission's role in
evaluating the application and the steps an application takes before a decision is rendered. She thanked me for
the information and felt she was much more informed about the process. She thanked me for taking the time to
provide her with an explanation.
Advised her comments would be made part of the record.
*End of Comments*
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