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BE IT REMEMBERED that the above-entitled and
numbered matter came on regularly to be heard before
the Arizona Corporation Commission, at the Sundial
Recreational Center, 14801 North 103rd Avenue,

Sun City, Arizona, commencing at 1:07 p.m., on the

12th day of November, 2003.

BEFORE: MARC SPITZER, Chairman
WILLIAM A. MUNDELL, Commissioner
JEFF HATCH-MILLER, Commissioner
MIKE GLEASON, Commissioner
KRISTIN K. MAYES, Commissioner

DAWNA J. BOSWELL, RPR
Certified Court Reporter
Certificate No. 50326
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CHMN. SPITZER: Good afternoon. This is the
time set for the Public Comment Session on the Rate
Application of Arizona-American Water Company,
WS-01303A-02-0867, and the consolidated dockets.

Before we go any further, in light of the
events going on throughout the world and the fact that
our armed forces are engaged in very serious struggles
in Irag, Afghanistan, and around the world, and that
yesterday was Veterans' Day, I'd like newly-appointed
Commissioner Mayes to lead us in the Pledge of
Allegiance. I would like you to all stand.

(Commissioner Mayes leads the audience in
the Pledge of Allegiance.)

CHMN. SPITZER: Thank you very much.

I note that there's some folks who have --

A MALE VOICE: Speak into the mike, please.

CHMN. SPITZER: How is this? Can everyone
hear?

A MALE VOICE: Yes.

CHMN. SPITZER: Okay.

We have some folks who have attended a
number of proceedings at the Commission, but I do sense
that there's some folks who have not, so I'll explain
fairly briefly what I view the Public Comment process 1is
for. The Corporation Commission is unlike other elected

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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‘ 1 bodies in the State of Arizona in dealing with a rate
2 application such as the one before us. We are
3 performing a quasi-judicial role in which we're not
4 acting as legislators like a City Council or the state
i 5 legislature, but instead, as a tribunal that is ruling
6 on the facts and on the law under the Arizona
7 Constitution.
8 The procedure is very similar to that of a
9 courtroom in that an application has been filed by the
10 company for various rate increases. Other parties have
11 intervened in the proceeding. The Commission Staff is a
12 party, and has filed papers in opposition. In addition,
. 13 the Residential Utility Consumers Office and Mr. Ahern
14 is present this afternoon, he is the executive director
15 of the Residential Utility Consumers Office, and they
16 have intervened in the proceeding as well.
17 We are in the midst of completing the
18 initial evidence, prefiled testimony, submitted before
19 the hearing. In December, there will be a hearing on
20 the application for Sun City as well as other
21 communities throughout Arizona. Evidence will be taken
22 1in addition to the written evidence that has been
23 submitted. Witnesses will swear under oath to tell the
24 truth, will testify, they will be subject to
. 25 cross-examination.

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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After the conclusion of the hearing process,
which is in front of an administrative law judge of the
Commission who i1s an attorney acting as a judge, the
hearing officer of the Commission will prepare a
Recommended Opinion and Order that will be presented to
the five Commissioners for our consideration. And the
decision of the administrative law judge is not a final
decision at the Commission. We five Commissioners make
the decision. We can accept the decision of the judge,
we can amend it, or we can reject it in totality. But
the decisions of the Commission, again, being unlike
other branches of government, are based on the evidence
that is produced at the hearing.

There are two conflicting provisions of the
state constitution that this Commission must deal with.
The first provision is that all residents of Arizona are
entitled to reliable utility services at reasonable
prices. That's in the constitution. It says all
citizens of Arizona, not just those that live in
Phoenix. So the reason we are here today is to fulfill
our statewide responsibility.

The second mandate i1s that the company
providing those services be given a reasonable rate of
return. So those two provisions form the bedrock law.
The evidence that 1s presented at the hearing presents

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
Realtime Specialists Phoenix, AZ
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the facts that we are constrained by, and as you may
have surmised, this is a very legal intensive
proceeding.

Today is not for the parties to the case.
Today is not for the lawyers. Today is for the people.
And since my colleague Bill Mundell became Chairman in
2001, the Commission has made great efforts to go all
over the State of Arizona to conduct Public Comment
meetings to hear from citizens who wish to have input
into the process. Although the comments are not
evidence in the record, they are part of the record in
this case.

The court reporter to my right will
transcribe every word that is said at this meeting. We
will have slips for those who wish to speak. We ask you
to please identify yourself, spell your first and last
name for the benefit of the court reporter, and speak
slowly so that she can create a complete and accurate
verbatim transcript of your remarks. Those remarks will
then be entered into the record of the Commission in
this proceeding and filed with the docket.

There are other ways to communicate with the
Commission. Letters and e-mails are by and large
received by we Commissioners and are also filed within
the docket, so that's an alternative if you wish to

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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exercise it that you can use in lieu of speaking this
afternoon, or in addition to your comments this
afternoon. We look forward to that.

At this time, I will recognize Commissioner
Mundell for his opening remarks.

COM. MUNDELL: Thank you, Mr. Chairman.

Just briefly, I think you covered very well
the process of the Commission and the unigqueness of the
Commission compared to other legislative branches, the
legislative branch of government, whether it's the city
council or board of supervisors.

The purpose of this proceeding from my
perspective is to listen to your concerns and comments
here today, take those concerns and comments into
consideration. I always find these Public Comment
sessions very useful because it helps me formulate
guestions at the hearing that will be coming up December
4th, and as the Chairman indicated, it is like a trial.
There are people put under oath, accountants, engineers,
they're cross-examined. Discovery which is the legal
word has taken place where all the records of the
company have been ascertained by the parties to this
proceeding.

And so as the Chairman said, we've made it a
practice in recent years to go to the communities that

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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are impacted by our decisions, and that's why we're here
today to listen to you folks. And like I said, it will
help me formulate questions for the hearing on December
4th and ultimately when it comes time to vote on this
matter. So I look forward to your participation today,
and I will be taking copious notes.

Thank you.

CHMN. SPITZER: Thank you, Commissioner.

The Chair will recognize Commissioner
Hatch=-Miller.

COM. HATCH-MILLER: Thank you, Mr. Chairman.

It's a delight to be out here. Thank you
for having me. Thank you for coming and being a part of
this discussion.

The purpose as I see 1t as the role of the
Commission is to determine to the highest degree
possible with accuracy how much it costs to provide you
with water and wastewater services, and then to divide
that cost up among you as citizens, as users, to come up
with a fair and just rate based upon the real cost of
providing that water and service to you.

I can guarantee you it will be fair; I can
guarantee you it will be open. I can't guarantee you of
the outcome because we don't know exactly what that is
going to be and certainly don't know even sort of what

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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it's going to be at this time. That is yet to be
determined. It will be fair and open.

I am not here today for you to listen to me.
I'm here today to listen to you, to hear your input
because the other part of this process is to understand
the views and wishes and concerns of the people in the
community that are receiving those services.

So again, thank you for coming here today.
And for the record, there's at least 120 people here.
That's a large turnout, and you should congratulate
yourselves as a community for having the interest and
the energy to be a part of this process.

Thank you.

CHMN. SPITZER: Thank you, Commissioner.

The Chair will recognize Commissioner
Gleason.

COM. GLEASON: Thank you, Chairman.

Can you hear me in back?

A MALE VOICE: Yes.

COM. GLEASON: Okay. Usually my wife 1is
sitting back there, and if she can't hear me, she waves
her hand. So if one of you guys in the back can't hear
me, wave your hand because I tend to slough off.

Anyway, it's so nice to see all of you out
here on what is really a beautiful Arizona day. Any

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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time we get those raindrops, it's a beautiful Arizona

rain day, and what better day apropos to have a water

meeting than on a day like this. So thank you all for
coming.

I want to briefly explain to you what a rate
case 1s, and some of the restrictions that we have.

When you go into a rate case, the first thing that they
find out is the expenses that the company has, you know.
There's all the intervenors get this information, and
then there's a discussion, well, this thing, yes, it's a
ratepayer cost, no, this goes to the shareholders, yes,
this, and that goes on so you establish their expenses.
The next thing that's more difficult is you establish
what we call rate base. That's how much equity they
have in the company, and that is more technical than the
expenses.

Now, after that, that's the easy part. The
next part is they determine what rate of return the
company gets on their rate base. Now, I'll irritate the
Chairman just a minute here. You know, if you want to
sit in four or five hours of boring discussions of
accountants talking to lawyers about the idiosyncrasies
of the rate and how do you do it and what formula you
use, come down and listen to one of those things down
there. I'll tell you, it's a wonderful sedative for me.

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
Realtime Specialists Phoenix, AZ
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But anyway, that's what we get.

Then you've got costs, you've got the amount
of return they get on their base, and that's the bucket.
That's the bucket that we have to fill with dollars.

Now, then the discussion comes, who puts the
dollars in there, and that's where you get into all of
these books about rates. You should be asking what is
the minimum amount of water before you go to the second
tier, how the costs are to the commercial users versus
the homeowners. These are the things that really
determine how much the homeowner has to pay, and these
things are what we will determine.

I want to make one other analogy to this
rate case. It is just like if you were going to drill
your own well, you have to hire a well driller to come
in and put the hole in the ground, you have to case 1it,
put cement in it, put a pump in there, pipes into your
house, all these things. In other words, that's the
expense, that's the rate base that you have. Then, the
next thing, you have to pay for electricity,
maintenance, any repalr work or anything. Those are the
expenses.

Now, I want to make one other statement that
you may find strange, but in all of these things, water
is free. There's no charge for water. You're paying to

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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move that water from one place to another. Now, when
you talk to Arizona-American, they will say, "Yes, but
we pay CAP for water." No, they pay CAP because CAP
gets water free from the Colorado River and they have
the exact same kind of expenses to get it up to deliver
to Arizona-American.

So what I get down to, we have some
restrictions on what we can do in a rate case. In other
words, when these parameters are set, why, then the
discussicon is how do we, who puts, who puts the money in
the bucket, and that's usually where a lot of the
discussion comes.

Thank you.

CHMN. SPITZER: Thank you, Commissioner.

The Chair will recognize Commissioner Mayes.

COM. MAYES: Thank you, Mr. Chairman,

I think just about everything has been said,
but as many of you know, I'm the new kid on the block
here, the most recent appointee to the Commission, and
I'd like to thank the Chairman and my fellow
Commissioners for having these hearings.

As a couple people have said, there's
nothing like getting out on the ground to really figure
out what these cases are all about, and I have to say,
my favorite days, my best days on the job have been when

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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we have had field hearings. We had one recently in
Anthem where we had also a very large turnout, and you
know what? The fact is we learned a lot of stuff that
we didn't know before, and we were surprised by it. So
I am looking forward to listening to you, and it's a
real honor to be here.

Thank you.

CHMN. SPITZER: Thank you very much,
Commissioners, and now the learning process will
commence for us.

I will first exercise prerogative and
recognize elected officials and officials of some of the
nongovernmental entities. First is Bryan Hackbarth,
Mayor of Youngtown. Mayor, welcome.

MAYOR HACKBARTH: Thank you.

Bryan Hackbarth, Mayor of Youngtown,
B-r-y-a-n H-a-c-k-b-a-r-t-h.

Thank you, Chairman Spitzer, Commissioners.
I'm the Mayor of the Town of Youngtown. The water and
wastewater system located in Youngtown are included in
Arizona-American's Sun City Water and Wastewater
Districts which as you know is the subject of the rate
increase Public Comment meeting.

By way of background information, the Town
of Youngtown was founded in 1954 as Arizona's first

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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retirement community. Youngtown is a small town and
currently has a population of 3,010 people in an area
covering 1.12 square miles.

Youngtown's demographics are changing.
Young families are moving into homes once occupied by
retirees. The town, however, still essentially remains
a retirement community with most of its residents
relying on fixed incomes to make the ends meet.

It is worth noting that part of the water
system in Youngtown are over 40 years old and have never
been upgraded. This is in stark contrast to other parts
of Arizona-American Sun City Water System where there is
new development and highly upgraded water infrastructure
is being constructed to serve this development.

As the Commission knows, in the company's
initial rate increase application, American,
Arizona-American requests an 87 percent increase in
water rates for the company's Sun City Water District
and approximately 15 percent increase in wastewater
rates for the company's Sun City Wastewater District.
Youngtown understands that as a regulated water utility
monopoly, Arizona-American should be allowed the
opportunity to earn sufficient revenues to operate a
safe and reliable water and wastewater system in the
company's Sun City districts. The town and the

ARIZONA REPORTING SERVICE, INC. (602) 274-99414
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Commission, however, are keenly aware that under Arizona
law, the company must charge just and reasonable rates
on the utility services to consumers. Rates charged to
consumers by the company that are not just and
reasonable are simply not in the public interest.

Youngtown through its town council has
intervened in the Arizona-American rate case proceeding
with one major objective in mind: To conduct a thorough
and independent investigation of the company's rate
increase application and present evidence to the
Commission demonstrating just and reasonable rates that
the company should charge ratepayers in its Sun City
Water and Wastewater District. To this end, Youngtown
retained the services of a professional rate case
consultant firm to investigate Arizona-American's rate
case application.

As reflected in Youngtown's prefiled
testimony docketed with the Commission which is now
public record, based upon the results of the town's
independent investigation and analysis of the company's
rate increase request for Sun City Water Districts,
Youngtown believes that it has substantial evidence that
the company's proposed 87 percent increase is not just
and reasonable, and it is not in the public 's interest
of ratepayers in Youngtown and Sun City. Youngtown will

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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present evidence at the hearing that only a 33 percent
rate increase would produce just and reasonable rates in
the company's Sun City Water District.

As also reflected in the Youngtown prefiled
testimony docketed with the Commission which is now
public record, based upon the results of the town's
independent investigation and analysis of the company's
rate increase request for its Sun City Wastewater
District, Youngtown believes that i1t has substantial
evidence that the company's initial proposed 11 percent
rate increase in wastewater rates is not just and
reasonable. At the hearing, Youngtown will present
substantial evidence that a 14 percent rate decrease
would be just and reasonable rates for the company's
wastewater district.

The reason why Youngtown recommends
substantial decreases in the rates proposed by
Arizona-American in the company's Sun City Water and
Wastewater District stems from the town's determination
and belief that Arizona-American uses an inappropriate
and illegal accounting methodology for determining the
fair value rate base in connection with the company's
acqguisition of these districts from Citizens Utilities
Company. The Commission's Utilities Division Staff and
the Residential Utility Consumers Office, RUCO, both
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reach similar conclusions in their prefiled testimony in
this regard and corroborated Youngtown's position.

In conclusion, although consumers in
Youngtown will still find a 33 percent increase 1in their
water rates as recommended by the town difficult to
absorb into their fixed incomes, this is far preferable
to the company's proposed 87 percent rate increase. As
I indicated earlier, the town recognizes that the
company should have an opportunity to charge just and
reasonable rates in order to operate its safe and
reliable water system. Youngtown's recommended
14 percent rate decrease in the company's wastewater
rates should also help offset the rate increase in the
water rates.

Chairman Spitzer, members of the Commission,
thank you.

CHMN. SPITZER: Mayor, thank you very much.
We appreciate your comments, and we also very much
appreciate your participation in the docket in this case
and submittal of evidence and look forward to your
further participation at the hearing.

The Vice Mayor, Janice Beck, has indicated

she does not wish to speak, but is she present? We
would like to recognize you, Vice Mayor. Thank you very
much.

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
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1 Mark Fooks, town manager.
2 MR. FOOKS: My name is Mark Fooks, M-a-r-k
3 F-o-o-k-s. I am the town manager of Youngtown, and I

4 wanted to take a few minutes of your time if I could

5 today to explain sort of a side issue that the Mayor has
6 talked about, the, for our accounting meeting you guys

7 are going to have one of these days to determine how

8 that will be set. This issue is simply that Youngtown

9 is proposing to you that Arizona-American, the town, and
10 the Sun City Fire Department work together to develop a,
11 for lack of a better term, this is what we are going to
12 call it, a fire hydrant water service improvement plan
13 for the Town of Youngtown to expedite Arizona-American's
14 efforts to upgrade substandard sized main and branch

15 lines feeding hydrants located in certain older areas of
16 the Youngtown water system. And in the testimony,

17 there's a map that shows you exactly where those areas
18 are, and if I could indulge you to read one quick letter
19 here from Sun City Fire Department that pretty well

20 explains what I'm about to say.

21 This is a letter to Mayor Hackbarth from the
22 Fire Marshal, Sun City Fire Department. It says, "This
23 letter is to express concerns the Sun City Fire

24 Department has with the current water system established
25 inside the Town of Youngtown, Arizona. There are

ARIZONA REPORTING SERVICE, INC. (602)y 274-9944
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several areas of the water system that have substandard
size main and branch lines to support the required size
and type of fire hydrants. These lines are to achieve
required fire flows for residential and commercial
structures. This requirement is in accordance with the
Uniform Fire Code, 1997 edition, which has been adopted
by the Town of Youngtown as well as the Sun City Fire
District in which the town of Youngtown is a part of."

And I would remind you throughout this that
while the Town of Youngtown is a municipality within
this case, we're simply seen as Sun City. So when you
see Sun City, think of us, kind of out there on the edge
of it.

Additional areas of concern, pocket areas of
the Town of Youngtown in which there is a lack of fire
hydrants as required per code. The required standard
spacing for hydrants is 600 feet of travel distance.
The flow pressure of the water system is a concern.
Appropriate flow pressures for fire departments used
during emergency activities, pressure variance from
static and residuals range wildly depending on the
location and time of day the flow tests are conducted.

I believe that long-range planning and
engineering with all parties involved is required.
Planning with the water system operators inclusive of

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
Realtime Specialists Phoenix, AZ



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

WS-01303A-02-0867, etc./Sun City/Comments/11-12-2003

20

the system's owners, town officials, and the fire
department is imperative. With proper planning, we can
provide adequate relief from its current condition and
provide a systematic upgrade to substandard areas of the
system." And this was August 17, 2003, and this also
will be within your technical package you will be
receiving.

So in July of 2002, myself and my public
works director met with Mr. Robert J. Kuta, K-u-t=-a,
with Arizona-American to discuss these and several other
concerns that the town had with the system regarding the
adequacy and safety of Arizona-American's water service
and the town's hydrants in certain older portions of the
water system. At this meeting, Mr. Kuta indicated that
the company would develop with input from the town a
long-term plan to remedy and upgrade any substandard
main and standpipes feeding the town's hydrants. That
was July 2002. We have not heard from them since, and
it's my understanding Mr. Kuta no longer works for the
company.

The water system in these areas dates back
to the 1960s. They have never been upgraded. They
currently have only four-inch mains and only three-inch
standpipes that are far too small to provide adequate
water service to the town's hydrants used by the fire
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department and are far smaller than current
standard-sized main line standpipes used by utilities in
new housing developments.

It's our belief, Mr. Chairman,
Commissioners, that the company has, in reading the
testimony, it was like about this tall if you stacked it
all on top each other, I went through it once and then a
number of times in some particular areas that interested
Youngtown. The company has rejected Youngtown's
recommendation that the company commit to a formal fire
hydrant service improvement plan, which 1is, in all the
places I have managed, pretty standard type of
operation, that you come up with and work with the
municipality to upgrade your system. Youngtown is
appalled with the company's rebuttal testimony that
improving substandard water service to the town's fire
hydrants that could possibly save lives and structures
in the event of a fire should not be given any special
priority of the company's routine planning efforts.

This is not indicative of a good corporate citizen. The
company's apparent cavalier attitude on this important
water service problem completely ignores the company's
duty as a certificated utility to provide safe and
reliable water service to all of its customers, not Jjust
its new customers.
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In closing, Mr. Chairman, Youngtown's
recommending that as you take a look at all these other
issues that you include a decision and order the
requirement that Arizona-American complete the plan at a
date certain to insure that the company follows through
with that plan. We're not setting the date. We're just
saying there should be a date set, and we're willing to
participate as 1s the fire department to resolve that
issue.

And that's all I have. Any questions?

CHMN. SPITZER: Mr. Fooks, thank you very
much, and it would not be appropriate for us to comment
on certainly the merits of your case as it's before, it
is before us in the rate hearing, but I would suggest
that the issue of health and safety is an appropriate
one to bring in a rate case, and it's certainly an
appropriate way of getting attention to an issue that
perhaps was not given adequate attention in the past.

We thank you for introducing evidence in the docket on
that topic.

Commissioner Hatch-Miller.

COM. HATCH-MILLER: Thank you, Mr. Chairman.

Mr. Fooks, I have been working very closely
with another community on the issue of the adequacy of
the fire hydrants to meet fire department needs, and I
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want to make sure before we leave today that I give you
the city's contact information for the City Council
member heading that up in another community.

MR. FOOKS: One of the best examples I have
is my public works director, Jesse Mendez, who in fact
is bringing testimony to you, who ran the system
27 years and is still called upon by the company to show
them where some of the older lines are because there
really isn't an overall plan that shows Youngtown's
waterlines.

CHMN. SPITZER: Commissioner Mayes.

COM. MAYES: Mr. Fooks, if I could ask you,
to your knowledge, does this problem extend to Sun City
and other communities around Youngtown or do you have
any knowledge of how widespread the problem is on the
fire hydrants?

MR. FOOKS: Mr. Chairman, Commissioner
Mayes, it's my understanding this is only in Youngtown
where this type of massive undersizing of the utility
lines exists. And in fact, they have put down
pressuring, pressure valves on the waterlines that come
into Youngtown because the pressure is too large for our
lines to accept them normally. But I, you know, I can
barely take care of Youngtown, so I don't know if I want
to be speaking about the rest of Sun City and whether or
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not their lines are adequate.

CHMN. SPITZER: Commissioner Mundell.

COM. MUNDELL: Just briefly, and I think,
actually, not I think, Commissioner Hatch-Miller was
much too modest in his comments. He's been really
leading the charge in another city that this is an issue
that's really come to our attention recently. I want to
give -- he's been meeting on a regular basis on this
water pressure issue, and you really did raise a good
issue about how does that fit into the constitutional
mandate of safe and reliable water.

I mean, you know, historically, maybe I
should shouldn't say historically, I think it's always
been thought of it's healthy, 1t comes to you when you
turn on your shower or your sink and the water comes out
and it's clean and healthy, but this is a very
interesting issue that you have raised. And as I said,
Commissioner Hatch-Miller has really delved into it
since his tenure on the Commission, and it is an issue
that may impact a lot of other cities or towns other
than Youngtown and the other town that he's been
gathering evidence on.

So it's really an interesting issue, and I
hadn't really thought about it from the perspective of
the constitutional requirement of safe and reliable
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water. I appreciate you bringing it to our attention
and your participating in the process because it's
always good to get evidence 1in the record so we can make
informed, intelligent decisions.

CHMN. SPITZER: Commissioner Hatch-Miller.

COM. HATCH-MILLER: I want to thank
Commissioner Mundell for those comments, but I will
remain soft spoken about this because my real goal is to
make sure there is adequate fire protection in the
state. So I don't need to toot my own horn for that.
There's a lot of work to be done, and I would be glad to
work with those who have that work that needs to be
done.

MR. FOOKS: Thank you.

CHMN. SPITZER: Thank you, Mr. Fook.

Gene Zylstra.

MR. ZYLSTRA: Gene Zylstra, G-e-n-e
Z-y-l-s-t-r-a. Thank you, Chairman Spitzer.

A couple of comments. I think the
appearance of the Commission has gotten a lot better
since you've added some people to it, and we also would
like to welcome you to Sun City. Thank you for coming.

CHMN. SPITZER: Thank you very much.

MR. ZYLSTRA: I don't have that much to say
about the rates except I think we're all aware that most
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of us retirees out here are used to getting that little
increase the first of the year, and it's like maybe
three percent or whatever. So when we start looking at
80 percent or 50 percent, we start getting a little
concerned. And so I think speaking for a lot of my
friends out here in Sun City, we're concerned that we
will look at that rate increase a lot more carefully
than maybe cur American Water Company has. I think we
were thinking that somewhere around 20 percent or so is
pretty good. I see what your Staff has recommended is
probably closer to the 30 percent on the water, and I'm
one of those who believe we've had, been lucky enough to
have the lowest water rates in the State of Arizona up
to now, to my knowledge. So therefore, I'm sure that
they're entitled to have some kind of an increase in the
water rates.

As far as the wastewater, I can't speak too
much on that. One of the concerns I have is coming from
Chicago and being in a homeowners group out there
unincorporated and having dear old Citizens Water
Company which I believe was probably part of the old
company here, we saw the water rates increase quite
drastically. And although I have no facts, I understood
that as long as they kept selling the water company to
somebody, the increased costs therefore could be added
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onto the rates and therefore the citizens were paying
more each time the water company was sold. I hope
that's not going to happen with the fact that it was
sold to American Water.

Other than that, thanks again for letting me
speak.

CHMN. SPITZER: Thank you, Gene.

COM. MUNDELL: Gene, Chairman Spitzer and I
won't be offended with the remark that the Commission
has gotten better looking with the three other members
added. Chairman Spitzer and I have been here a while.

CHMN. SPITZER: Gene, truth is always a
defense.

MR. ZYLSTRA: Yes, Commissioner Gleason?

COM. GLEASON: Yes, I was going to ask you
to be more specific on this beautification of the
Commission. I guess we'll let that pass.

But I want to, what I want to do, I want to
point out one thing. As you delve into these rates,
something that that little flyer doesn't put out, but
the Staff recommendation is a three-tiered rate. The
first tier is 4,000 gallons, and the increase in that 1is
five cents per thousand gallons.

Now, the reason why I think we should
consider that is both Sun City and Sun City West have a
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lot of people that live in casitas and things that are
small. I would think that if they have conservation,
they could live close to that 4,000 gallons a month.
And then that comes down to down to 20 cents increase
per month. So there are things we need to discuss in
these things that I think are advantageous.

MR. ZYLSTRA: I appreciate what you're
saying. Thanks.

CHMN. SPITZER: Thank you, Gene, and
Commissioner Gleason, thank you.

Commissioner Gleason alluded to the rate
design which is part of a water case, and given the
drought that we've had in this state, you wouldn't know
it from today, but for the first time since they've been
recording the Colorado River and Salt and Verde systems
are in drought at the same time. And there are folks in
particularly northern Arizona that are literally without
water and they're having to truck water in, and people
are suffering, farmers, across the board. Homeowners
who have Salt River Project allocations are being
reduced in every community in Maricopa County, and the
recent rate cases have incorporated conservation into
rate design. That hasn't been done with Citizens
because Citizens hasn't been in for a while, and now is
the opportunity to incorporate and for the Commission to
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consider conservation. And Commissioner Gleason pointed
out that creating a tiered structure would tend to have
people make a choice as to lifestyle, the amount of
water they use. They'd be paying a higher amount.

That was adopted in Phoenix, and I can tell
you, we have a third of an acre, we like grass for
football with the kids. My wife is a native Arizonan, a
native of Phoenix, and for some reason, she insists upon
a winter lawn. So I have $150 a month water bills, but
that is based on the choice, Mrs. Spitzer's choice. I
should say that I go along with, and that's one method
of dealing with this issue of conservation so that
people that are very good at conserving water end up
paying lower rates, and those who use more water pay a
proportionately higher tier. The idea is we shouldn't
sell water like we sell cans of soup, and that's
Commissioner Gleason's very well taken point, and the
whole issue of rate design 1s something that can be
taken up. This rate case gives us that opportunity to
take it up.

Raymond Dare of the Sun City Taxpayers.

MR. DARE: Good afternoon, Commissioners.

My name is Raymond Dare, R-a-y-m-o-n-d D-a-r-e.
Currently I am President of the Sun City Taxpayers
Association, and I am speaking for the association more
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today than I am as an individual. So I thank the
Commissioners for the opportunity to come forward and
express this opinion on the proposed water rates.

Whether this issue -- as everybody knows,
it's proposed for an 87 percent increase and 13 percent
increase in wastewater. The residents in our community
who are indifferent probably to this increase are
probably not here today. But many of our 15,000 Sun
City taxpayers members contacted don't feel that the
water utility is entitled to such a large increase.
Arizona-American submitted five applications for
increasing rates and charges for ten systems including
Sun City Water Company.

The SCTA water restrictions can only address
two of those, one served in Sun City. I'm glad to hear
the discussion of Commissioner Gleason explaining the
rate process because I summed it up in half of a
sentence. I said the explanation of ratemaking process
is cumbersome to explain. That's for sure. I've waded
through most of the thing.

Sun City Taxpayers Association 1is a legal
intervenor in this particular case, 1in this case mostly
from our watchdog type of guardian of the pocketbook.
We like to know what is going on, who those people are
that are fighting for issues on either side. The bottom
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line is the company 1is trying to increase their revenue
requirements for a fair value determination of plant and
property on the base of a proposed increase of rates.
That part of it I understand.

Additionally, Arizona-American is asking for
accounting treatment for acquisition of Citizens
Utilities assets which was the Sun City Water Company.
So what do those adjusting such a large increase have to
say about Arizona-American's request? Well, uniformly,
the taxpayers association looks at two operations in
this state. One 1is the Arizona Corporation Staff who
have a Staff of all types of disciplines to evaluate
these cumbersome things. The other one is RUCO which is
an office of the consumers. But what I think is amazing
this time after months of both of them looking at them
at how closely they came to what their recommendations
are. And at first reading through these documents, I
have the testimony, the surrebuttal, then the
surrebuttal, it's about this high right now, so the
numbers I quote here are a mixed bag of both here. So
what RUCO said first, they told us throw the whole bath
water out, baby and all, and start all over again, but I
guess they went back and looked at it. But the
alternative RUCO is recommending 1s an increase
considerably smaller than 87 percent, and that's 25.9
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for water, and a decrease 1in wastewater of 16.8 for Sun
City water customers. I think that's a fair value.

This came out of the surrebuttal testimony. The numbers
I have for the Arizona Staff was a rebuttal which is a
state jump that was 31 percent increase and 16 percent
decrease in that order.

These, as far as the Sun City Taxpayers
Association, are relatively fair, because over history,
we have known for quite a while that there have been no
rate increases for these utilities, and for a long time
even Citizens had what they called an underearning
condition where they couldn't apply for a rate case and
probably would have gotten around 25 percent.

What about the acquisition adjustment?

This bothered me because I, at one time I asked
Commissioner Spitzer, and he sent me some dockets on the
RWE and the Thames and that whole bag that's been
floating around the United States and North America.
This acquisition here seemed to me -- at first what the
water company did, they didn't address it all, but
apparently I found ocut the last couple days they did.
But the acquisition seems they want the money back for
what they payed for the overinflated value of Citizens
of $46 when it was only about 25. I don't think the
customers should pay for those kinds of decisions.
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That's about all I can say on that. The Sun
City Taxpayers as an intervenor supports the efforts of
Commissicon Staff and RUCO in recommending substantial
reductions to Arizona-American Water rate increases. So
for that, I thank the Commissioners for the opportunity
to be heard, and hopefully, we'll have a good
conclusion.

CHMN., SPITZER: Mr. Dare, if I may ask a
question, it sounds like your sympathies lie with RUCO
and the Staff proposals on the water --

MR. DARE: Not all the time, but this time,
yes.

CHMN. SPITZER: -- on water and wastewater.
I understand that today, 1in this case. Do you have a
view on how the rate design ought to be constructed for
water? I received some comments from citizens in both
Sun City and Sun City West regarding metering for
wastewater so the wastewater could also be usage
oriented. Do you have a feeling on that?

MR. DARE: I have some comments on the
wastewater because pecople ask why would it be a
decrease. Sun City Sewer Company is unigue in any one
of the other communities, the other ten, for the simple
reason that in the beginning, that was a contract signed
by Del Webb where that water was processed I think at
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that time through either Glendale or Tolleson and then
was pumped out to Palo Verde for cooling water. That's
kind of a lock-down situation. I can't see where there
could be any variables in that other than under the
contract, why the ratepayers should have to pay for any
acquisitions in that system should be covered in
contract price and profit.

CHMN. SPITZER: Okay. Commissioner Gleason.

COM. GLEASON: Yes. I thank you for that
comment about the discussion of a rate case, but --

MR. DARE: You're welcome.

COM. GLEASON: -- that came straight from
Staff. We have a good Staff, but most people
appreciate -- but the other thing, you know, I think we
should look at percent or some kind of, kind of not too
obvious, but the Staff recommendation for a dollar
increase on the median use is $3.11 a month. That
sounds a lot better than the 30 percent. But going the
other way, the decrease in wastewater is 2.05, and that
doesn't sound as good as the 15 percent. So when we use
percent, I think sometimes we need to put the dollar
sign.

MR. DARE: Yes. I lifted them directly from
the testimony. I didn't try to evaluate how they got
them. As you said, it's a cumbersome thing. I stayed

ARIZONA REPORTING SERVICE, INC. (602) 274-9944
Realtime Specialists Phoenix, AZ



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

WS-01303A-02-0867, etc./Sun City/Comments/11-12-2003

35

away from that.

COM. GLEASON: Thank you.

CHMN. SPITZER: Thank you, Mr. Dare.

Peggy Hurston.

MS. HURSTON: Thank you. I'm Peggie
Hurston, P-e-g-g-i-e H-u-r-s-t-o-n. I'm chairman of the
Pano Condo Association. I've been Chairman three years

and been trying to find out all to time why our sewer
rates or wastewater rates were so high because they're
more than our water rates in our condo association, and
I couldn't get an answer. I couldn't get an answer from
the water company, and they kept telling me to call the
Arizona Corporate Commission. I've called down there,
had some responses, and I still haven't got a good
answer why it would be more than our water rates.

Our association has done everything they can
to reduce water because as everybody knows, we are on
fixed incomes and a lot of our people aren't even here
in the summer. We have 33 units in our association, and
about half of them are gone all summer. So we're on a
fixed rate for our wastewater, and our water has gone
down considerably. We've taken out all our grass, gone
to desert landscaping to try to keep our folks' expenses
down as much as possible. So I think the water company
probably should have a small increase in their water
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rates, but I agree that the sewer should be reduced.

Thank you.

CHMN. SPITZER: Thank you very much, Peggie.
Appreciate your participation.

Catherine Mullane.

MS. MULLANE: Catherine Mullane,
C-a-t-h-e-r-i-n-e M-u-l-l-a-n-e.

I'm one of the unit owners at Thunder Fe
Condominiums with 35 units there. I have served as
chair on the board, and I was disturbed, but I find that
my figures I got were from the paper. So I did some
mathematics, and I came up with a different percentile
than I see as I came in today and read it. So my letter
is based on my math and what I got out of the paper. I
don't know 1f I'll ever believe it again.

"Dear Sirs and Madam: The Arizona-American
Water Company utility bid to boost rates in the Sun
Cities is a rate that no community should have to face.
This increase of $11.50 per unit is a 48 percent
increase. This requested increase is unconscionable,
and even administered in two doses of 24 percent over
two years is not reasonable.

As consumers, we have not experienced rate
reductions once the rates have been approved. To
justify their request, the Arizona-American Water
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Company, Mr. Jones, has told you that they have been
making mandated environmental changes. These
considerations were an important part of the purchasing
negotiations when the company was bought from Citizens
Water Resource recently. These projected expenses and
now actual costs should be slowly absorbed by the
company and not dumped on the consumer.

We request that the Commissioner disallow
that much of an increase and request that the
Arizona-American Water present a scheduled program that
shows when the debt is paid off and when a new rate
reflects that savings to the consumers."

And I did go around and get 19 signatures
from the other residents that live in our condominium,
and I do appreciate our opportunity to come and speak
and let you know we're not happy campers.

CHMN. SPITZER: Ms. Mullane, if you could
submit your letter and the signatures to the court
reporter, they would be made part of the docket in this
case. Hank you very much.

George Morgan.

MR. MORGAN: Thank you, Chairman,
Commissioners, George Morgan, G-e-o-r-g-e M-o-r-g—-a-n.
I'm a resident of Sun City, and I'm not as forgiving as
some of the testimony I've heard.
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Arizona-American Water Company acquired
Citizens Water Company in January 2002. Part of that
acquisition activity was processed as due diligence. In
that, they examined the company's assets, their system
design, their plant condition, their rates, their
revenue stream, and the plans for future expansion. It
they did a proper due diligence, they would see the
de facto rate adjustment in January, 2002, because they
buried that in their acquisition price which they
established after the due diligence, and that's also
when they established their equity.

Since January 2002, my paycheck says that
inflation has increased only 2 percent a year. So the
maximum that Arizona-American Water Company should get
for any kind of adjustment at this time 1is 2 percent per
year, and I am very pleased to hear the 2 percent that
Commissioner Gleason indicated earlier.

Thank you.

CHMN. SPITZER: Thank you, George. We
appreciate it.

June MacDonald.

MR. McDONALD: It's my understanding that
the Commission is committed to --

CHMN. SPITZER: Excuse me, sir, could you
state your name?
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MR. McDONALD: My name is Bruce McDonald.

CHMN. SPITZER: Okay. I called June. Thank
you. Bruce McDonald is here.

MR. McDONALD: I've been a resident of Sun
City since 1989, and it is my understanding that the
Commission is committed to fairness to the ratepayers as
well as to the utility which translates to mean that you
have two classes of people to consider in this effect,
one, the ratepayers, and two, the stockholders of the
water company.

In this particular case, the ratepayers of
Sun City are over 95 percent retired. We have a very
different community. It is a retirement community, and
most of the people are indeed without cost of living
increases. Those who are fortunate enough to have
equities, of course, are suffering like everybody else,
with lower returns. But nevertheless, this is a burden
speaking of any increases that people are required to
offset because there are substantial increases in the
aggregate. That is to say, we have just witnessed a $24
and change increase in a hospital secondary tax which is
only an entry expense. We don't know what the eventual
cost or the pericdic increases are going to be. We face
a nine percent boost in electric rates, and we also can
expect according to the local papers increases in our
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rec. center fees, if indeed the board is successful in
carrying out the proposed projects which will require
increased annual fees on the part of the residents, all
this along with what is proposed to be a very
substantial increase in water and sewer rates. And so
you are asked to make a decision based on all these
facts.

It is interesting and encouraging to note
that the Agua Fria direct recharge program is increasing
the overall supply of water which is the product the
water company 1s concerned about. And when you stop to
think about it, there is no worry about profit, eventual
profit to the stockholders of the water company,
especially if they have more water to deal with. And we
understand that water beyond the needs of the residents
is available for the water company to sell to other
projects. While we cannot grow here in Sun City, we've
been built out for 13 years, there are other communities
that are going to make requests for more water supply,
and the more water that's pumped to these new projects,
the more profit the water company is going to make.

And so we ask you in all fairness to
consider the very special needs of not only Sun City,
but other retirement areas and other retirement
communities in the proportion that we are being asked to
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absorb. And let me assure you, there is no escape.
Many people bought into Sun City because it 1is not a
resort city for the elegant. It is a basic retirement,
comfortable city, and we're trying to survive. But
there are many people who are going to be forced as a
result of the cumulative increases out of their houses
and out on the street. So I beg you to consider
carefully the effect on the ratepayers.

Thank you.

CHMN. SPITZER: Thank you, Mr. McDonald.

Agnes Ciula.

MS. CIULA: My name is Agnes, A-g-n-e-s
Ciula, C-i-u-l-a. I would just like to comment on the
increases also. I would like to get an 88 percent
increase in my Social Security, but we're getting 2.1.
Our Medicare is going up to $66 from $54, my husband and
I, and I'm sure everybody else who has the supplements
pay if you don't have an HMO, you pay each year you get
older. My husband's is $136 a month, and mine is $113.

So I know, Commissioner Spitzer, you
remarked about switching water bills during the pipeline
hearing, but I'll switch insurance bills with you for
health, because once you're retired, you don't get
dental, you don't get vision, and all you get is bills,
bills for health insurance.
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That's all I have to say. Thank you very
much, and 88 percent is excessive.

CHMN. SPITZER: Thank you very much.

Mary Becker.

MS. BECKER: My name is Mary Becker, M-a-r-y
B-e-c-k-e-r, Sun City West.

Thank you for coming out and letting us
speak. We very rarely get this opportunity to talk to
you and let you know how we feel, and we I think are all
very unhappy with the proposed increase.

I realize that you have no authority over
this, but I personally feel that our utilities should be
owned by American companies, and I really resent that
any profits are going over to Germany who owns this
company now. Now, that's beside the point. I realize
that, but --

CHMN. SPITZER: My mom feels the same way.

MS. BECKER: Pardon?

CHMN. SPITZER: My mom feels the same way.
We won't get into Germany.

MS. BECKER: I'm with your mom.

We're looking at an increase in personal
property tax so that we can pay for the health care for
a lot of immigrants and people who don't have insurance.
And I realize we all should be doing some of that, but I
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don't feel that anyone would buy a company and then turn
around and say, "Oh, dear. We need almost 100 percent
increase in revenue," and I think they should not be
given anything higher than what the rate of inflation
was for the years since our last increase.

Thank you.

CHMN. SPITZER: Thank you very much.

June MacDonald, did you wish to speak?

MS. MACDONALD: My name 1is June MacDonald,
J-u-n-e M-a-c-D-o-n-a-1-d. I'm married to a Scotchman.
He's very adamant about the M-a-c.

I'm here on a personal note. I'm a retired
banker from the east coast where I was employed for
27 years in the Boston area bank. Please note, I worked
for the bank; I didn't own one. There's a slight
difference.

After retirement, we found that our
retirement income was not really keeping up with the
increase in cost 1n taxes, real estate taxes,
insurances, and even the water bill. So imagine how
delighted we were to find Sun City, the Sun City that
Del Webb founded so that people in retirement income

could live with dignity and comfort for the rest of

their days. ©Now, all of a sudden, everything is
increasing. Electricity, gas, and this new water
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increase 1s very disturbing.

I'm 86 years old, and I'm recovering from a
brain aneurysm. My brain surgeon says that I'm a
miracle, and I'm a living miracle. And I thank God
every day for that, but it's very apparent that I would
never have the energy or the stamina to go out and find
work to supplement my income. So I'm going to
respectfully request to you that you be very considerate
when you're thinking about this increase in the water
that they want, and think about people like me and a lot
of others that live in Sun City.

Thank you very much.

CHMN. SPITZER: Thank you, Ms. MacDonald.

Bill Downey.

MR. DOWNEY: Bill Downey, B-i-1-1
D-o-w-n—-e-y.

Let me preface this little thing by saying I
wrote this back in July when I first got the little
flyer that you sent out, probably on the same day I
fired my bank from whatever they were trying to hook me
up with.

What reasonable explanation can
Arizona-American Water Corporation give for asking for a
100 percent increase in rates? My current water bill
came the same day as this notice was $22 for the month,
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in which no one is home, okay? This 1s in Bellingham,
Washington where I wrote this letter. Does this mean

that next year's bill for the same time period will be
$31? Granted, $13 is for the wastewater that
Arizona-American nicely makes $78 profit for for a
six~month period when I'm not there because there is no
wastewater, okay?

Is this a movement to turn Sun City back
into the desert that it is? A large majority of people
in Sun City will turn off their sprinklers, let their
citrus trees, shrubs, and flowers die. Only the cactus
may survive. Without plants, trees, the air quality
will get worse than it is now, more pollution because
there's less oxygen being produced by the plants.
Somebody has already tore out the grass.

The cost of living in Sun City will
dramatically increase. These will increase for the
association, rec. centers and golf. All these services
are highly dependent on water. As these fees increase,
the number of people who can afford to live in Sun City
will decrease. As people move away, those who stay will
spend less on goods and services. The results are
layoffs in local businesses, businesses closing, state
getting into the real estate business for foreclosures
on tax delingquent properties. Keep in mind that the
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vast majority of residents in Sun City are on fixed
incomes. An increase in 50 percent of water coupled
with like increases of other fees associated with living
in Sun City will drive a lot of people away, not to
mention keeping people from coming to Sun City.

Arizona-American Water must think they're a
drug company, that socking it to the people is okay.
Every company should get 46 percent increase in profits
every year. Two years from now, will the residents be
faced with a bankrupt water company left behind by the
executives who absconded with the funds?

Thank you.

CHMN. SPITZER: Thank you very much.

Tom Roberts.

A MALE VOICE: How do you spell the last
name?

CHMN. SPITZER: Roberts, R-o-b-e-r~-, or
maybe it's Roberis, R-o-b-e-r-i-s, or t-s.

James Treece.

MR. TREECE: Good afternoon, Commissioners.
My name is James Treece, T-r-e-e-c-e.

Not by any means has this matter come to the
point that it's here. The Sun City Water is fond of
saying, "Well, your water is cheap here in Sun City.
Therefore, you should give us more money." And in
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their literature that they pass out, everything is based
on comparisons. Well, you must remember that they
acquired all the infrastructure, all the everything, the
water rights, everything that Del Webb had set up, and
this was complete system, for $900,000. Now,

anything -- when you look to see what their value is,
you should look at what they have actually spent on
improving that system, and you'll find that it's nowhere
near a justification for what they're doing.

It also upsets me that we have a German
company holding itself out as being Arizona-American,
which you would want to stand up and salute the flag
when you hear those words, Arizona-American, and you
find out it's not your flag, and here it's owned by a
company and people who are contrary to us about our
foreign affairs. That's a very scary proposition
itself.

The purchase of water is clearly a purchase

by American that we presume was a scheme. Let me
explain this. There were two purchases here almost
simultaneous. One was by an American company, and then

it was followed quickly by a purchase of the American
company by the German company. So it seems that this
whole thing was really planned as one purchase and that
probably part of the reason why was to, for the German
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. 1 company to have an American name.
2 The application in my judgment is premature.
3 This Commission has already granted an application to
4 the water company to create a pipeline, and that is an
5 open-ended expense, and it was never even determined how
6 it would be divided up between the people in Sun City.
7 So with this still pending, it seems to me it's
8 premature to be seeking another additional increase
9 until we know what the last one is because the two of
10 them combined could be disastrous for us.
11 So I would urge the company to defer any
12 decision in the case until there's a final decision on
. 13 what the last grant by the Commission has cost us.
14 CHMN. SPITZER: Mr. Treece, while there is a
15 pause, Commissioner Mayes had a question for you.
16 COM. MAYES: Yes, Mr. Treece, one issue that
17 came up at another hearing was customer service, and I
18 was wondering, you talked about the foreign ownership
19 and the fact that it's not here, but do you have any
20 thoughts on the customer service that has been provided
21 to you to date by the company?
22 MR. TREECE: Well, I haven't noticed any
23 difference, if that's what you're asking. I don't know
24 that I have had occasion to call on them on service.
. 25 COM. MAYES: And I would be interested to
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know from anyone else who comes up here about that.

MR. TREECE: I don't have any information on
that, but my concern is that whenever we became at odds
with this country where these people 1live, and they,
they're in control of our water resources or any of our
resources for that matter which would make it very
difficult for us to survive let alone win.

My, another item is that you will see that
there was quite a bit of expense probably incurred by
the water company in its efforts to get the pipeline
approved, and these expenses and expenses of experts and
so forth have been utilized for a thing called the CAP
Water Task Force. All these should be questioned or not
included at this point. For one thing, it's not been
determined that this was an appropriate thing to do
anyway.

In other words, Arizona-American has been a
predatory company, preying on the people of Sun City.
And this 1is not my opinion. This is the opinion of the
Court of Appeals judge who ruled in this case who wrote
the opinion in the case that involved this water case
that led to the pipeline. He stated at the hearing in
that case that he believed that the water company had no
right to -- and, excuse me, and the rec. centers, they
had no right to give their water in exchange for the CAP
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water, that that was inappropriate and improper. And he
has the ruling, the ruling of the appellate court has
been that the rec. centers didn't have the right either
to enter into that agreement with the water company. So
a lot of the things the water company has done here may
turn out to be part of a predatory scheme which may or
may not be lawful. So that, all that remains to be
determined at this point, and again, that would suggest
that it's premature to make a decision.

Thank you very much.

CHMN. SPITZER: Thank you, Mr. Treece.

Tom, and it's C-o-t, and I can't tell if
it's C-o-t-f or C-o-t-e.

MR. COTE: Mr. Commissioner, board members,
my name is Thomas Cote, T-h-o-m-a-s C-o-t-e.

I've been a resident of Sun City since last
July. Prior to that time, I was a full-time RV-er and
volunteered out at Lake Pleasant, Maricopa County, since
1995. My position was working at the overlook station
and giving briefings on the CAP system and the CAP
water. I had to go to briefings for the dam out at Lake
Havasu and sit down with CAP people to inform the
personnel, people coming in from the local area, from
all around the world, what the water is used for. I was
directed that I must tell them twice as I pointed to the
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lake that Lake Pleasant is not the water for the people
of Phoenix. They get their water from the east side of
the city from the reservoirs. This water has a priority
for the farmers of Phoenix and Tucson. That's why the
whole Central Arizona Project was built.

My question is has that priority changed,
and now they're going to obtain water from the CAP,
because back in 1998 when the previous water company had
the water system in the Valley, Peoria and Glendale,
there was a water drought, and people from those areas
would bring in their water statements and show them to
me. Water bills jumped from $20 a month to $127 a month
in Peoria because they were using CAP water. It is
very, very high. The water from the CAP goes to the
Indians freely because of the Indian treaty, so they
don't pay for the water. Therefore, one of my questions
is has the priority changed?

Also, when I was consulting with the Central
Arizona Project people back in 1998 when I was given
this briefing and prior to that time I had to go for
updates, there was a plan abocut 25 to 30 years ago to
run pipelines to the Pacific Ocean and bring in water
from the ocean and run it through ultraviolet rays and
reverse osmosis which would be extremely inexpensive.
They do this on Guam, Wake Island, Midway, and all the
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cruise ships. So instead of buying Central Arizona
Project water at a very high rate, why don't they do
something like that to bring the rate down?

Now, I agree with some of the people here
before me, this is going to get out of hand. Once this
is passed, they're going to increase it every year and
force a lot of the retirement people out of Sun City.

This Proposition 414 I disagreed with
because I thought everybody in the whole area should be
paying for keeping that hospital going. My feelings
were they should have raised the sales tax one percent.
Then the renters and the illegal aliens, people coming
in would also pay for it. So I'm concerned about this
getting out of hand and being very high.

This 88 percent increase is, it cannot be
accepted, what they want to have. And I agree, why
would a German company who doesn't want to support us in
our efforts right now in Iraqg, why should they be given
the opportunity to have this large increase. And you're
going to force people out that are on a fixed income.

Thank you for your time. Do you have any
questions?

CHMN. SPITZER: Thank you, Mr. Cote. Thank
you very much.

Paul Santoro.
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MR. SANTORO: Thank you, Chairman. My name
is Paul Santoro, P-a-u-1 S-a-n-t-o-r-o.

In the past, the regulatory rulings sent
down the ACC have been very, very fair. I know your
Staff is responsive, friendly, and they always have the
information that I've asked for.

What I'm here about is not something that is
a local issue, but it's a statewide issue. As far as I
can determine, and I'm sure that you are aware of it,
the arrangement entered into by the Arizona-American
Water Company with the Board of Directors of Sun City,
Arizona, 1is absolutely unbelievable, unacceptable, and
probably illegal. You are mandated, the ACC, as the
regulatory agency for all utilities in the State of
Arizona. All regulations concerning utilities proceed
through the ACC. Here we have a pipeline arrangement
set up between Arizona-American Water Company and the
board of a recreation center who should never, never
have been allowed to get into the game --

CHMN. SPITZER: Mr. Santoro, if I may, we're
very scrupulous about the Open Meeting Law --

MR. SANTORO: Yes, sir.

CHMN. SPITZER: --— and this item was noticed
as the Open Meeting dealing with the Arizona-American
rate case.
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MR. SANTORO: Yes, sir, it has to do with
rates.

CHMN. SPITZER: We obviously want to not
stanch discussion, but at the same time, we want to try
and confine discussion to that topic that has been
legally noticed.

MR. SANTORO: I understand.

CHMN. SPITZER: There was a pipeline
proceeding and there is a proceeding in court. That is
not before us and that is not the item that was noticed.
Certainly there is a degree of interrelationship, but if
you could lend your discussion to the Arizona-American
application before us, that would be appreciated.

MR, SANTORO: Yes, sir.

As far as the rates are concerned, I would
think that the Arizona Corporation Commission would
limit the rate increases to that of an inflationary
increase until such time as this other question has been
resolved in the courts. It's a statewide issue, and
should be addressed as a statewide issue and this is
just a local affair and is not at all justified in any
rate increase except inflationary.

Thank you.

CHMN. SPITZER: Thank you, Mr. Santoro.

We have a number of slips signed by
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individuals who do not wish to speak, but I would like
to read their name and comments on the slips.

Peggy Hicks, "I really would like to see our
water company owned by Americans.”

Robert Arnold, from Sun City.

Joe Pendergrass, "We are on a fixed income,
about $20,000 a year. Please do not raise the rates.”

Walter Huss, I believe, H-u-s-s, "On a fixed
income."

Carolyn Sparks.

Commissioner Mundell is going to have to
help me out on this. Bette Crumrine. Commissioner
Mayes has the best eyes in the group here. I have these
bifocals.

D. L. Sparks, Sun City; George Borsing from
Sun City.

Bob Borkenkamp, "I would like to hear what
justifies the large increase in rates. 81 percent
sounds much too high."

Don Stockman; Austin and Gloria Smith; Larry
Hafeman; and Don Hill.

That concludes the slips that I have. Are
there any further -- why don't you come forward and make
your remarks and then we'll, I'd ask you to fill out a
slip.
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MR. SCHMIDT: My name is Ralph Schmidt,
S-c-h-m-i-d-t, and I sée a larger gquestion here. First
of all, the job of the Corporation Commission is to
regulate corporations. A little over a year ago, the
water company brought in their proposal to buy Citizens
Water. First of all, we have a group here of retired
people. On the other hand, we have a German company, a
billion dollar company. It owns an English company that
owns an American company that bought here. So it stands
to reason they have the facilities, they have the men,
they have the abilities to scrutinize every purchase
they make to the highest extent.

The last couple years, the last year, the
stock market went down on all these things. If that had
an effect on it, I don't know. But they in good faith
proposed a price of their own choosing to buy Citizens
Water, and at that time, they applied for permission to
buy them, and the Corporation Commission okayed that.

So now, if that offer was a credible one, it establishes
a price at that time. Now, if, I would imagine if it
was overpriced to some extent and you don't think the
new company could perform as well as the old company, it
would be your job to say, "Wait a minute. Something,
the figures won't work here. You won't be able to run
the operation from year to year from hereafter."
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Now, my point is that, at that date, a price
was established of the value of the company. Now, of
course, they are trying to get more water companies all
the time. It's their background. But if they're trying
to increase their dividends at this time, that increase,
80 percent, of course, 1is ridiculous. I believe
20 percent is ridiculous. If they want to increase it
and if they actually overpaid, that would be their
biggest expense at this time, and interest on the money
they had to pay for it, if they overpaid, they should
not get any more than 10 percent increase at this time.
That would be a maximum that you people should give
them.

Now, 1f you decide that you should give a
company that was Jjust established a year ago for,
because they overpaid or any other reason a 20, 25,

30 percent increase, you are starting a precedent that
any company that comes before you that buys or acquires
a company can throw this in your face that you have done
this once, you threw out a 25 percent increase. Once
it's started in a product, you can do it again. But the
question is once a company comes in here, in a short
period of time, it should only get a short consideration
for an increase.

Now, you asked as. I believe, Ms. Mayes,
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you asked as far as the difference now in this company
and a difference two years ago, let's say. There is a
difference, and that is two years ago or three or four
years ago, I got involved in water in a very crucial way
I thought. There was a water forum about the pipeline,
and I asked two or three times sitting right over here,
"I'd like to have a copy of the contract." The rec.
center would not allow me to have the contract, Sun City
tax didn't have it, homeowners, no one had it. And

Mr. Jones said at that time, "Come to my office right
here on Del Webb, and I can give you one tomorrow." My
point is there was a relationship between here and the
water company. And the next day I sat there and they
said, "We'll mail you one." I said, "I'm retired. I1'11
sit here until I get one." Two minutes later I got one.
It was magic how that worked.

But I do believe now if I wanted to do, have
any questions, normally, and there have been questions,
they have to go through Illinois which is a negative as
far as the service as far as I'm concerned, the bills,
all the billing. But I believe that the percent
increase that you give them here will be a percent
increase that all corporations can expect if they buy a
company in the future, they will throw that at you. You
did it once, you can do it again.
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CHMN. SPITZER: Commissioner Mundell.

COM. MUNDELL: You pigued my interest a
little bit there. You said all questions have to go
through Illinois.

MR. SCHMIDT: Not all, but --

COM. MUNDELL: Is there a local contact
person here?

MR. SCHMIDT: ©Not really. You cannot pay a
bill here, so if you had, if you said, "The numbers on
my bill I believe are wrong," and you could be right or
wrong, you go through Illinois and back there and
everything else. I'm just saying it's a negative that
we can live around with, but it's a negative.

COM. MUNDELL: ©No, I think it's a good issue
you brought up. That's why I said these are important
to have these public comments because we learn things we
wouldn't learn sitting in our offices in Phoenix.

That's why I was trying to follow up on your statement
that there's not a contact person here.

MR. SCHMIDT: I imagine there is a contact
person for some questions.

COM. MUNDELL: Is there an 800 number to
call Illinois?

MR. SCHMIDT: There probably is, but what do
you usually get when you dial an 800 number? Dial three
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here, press two there, press two. You got the wrong
phone, you're back where you started from.

COM. MUNDELL: I didn't want to add insult
to injury and have you have to make a long distance
call. That is why I asked the question. But whether it
is an 800 number or 602, you usually have to go one,
two --

MR. SCHMIDT: If you have one of those
phones where you dial here, put 1t to your ear, put it
down.

My suggestion to clarify that in your own
minds is in the next period of time before you make a
decision, call the water company with some question
about your water bill or anything else and see what
process you personally will have.

COM. MUNDELL: Okay.

CHMN. SPITZER: Thank you.

COM. MUNDELL: We do that anonymously.
Believe it or not, a lot of times I will have my Staff
call anonymously as a regular customer, whether this
company or Qwest or Southwest Gas or APS, to try to go
through their process to see what kinds of results we
get.

MR. SCHMIDT: I believe maybe an overall
thing is knowing that all this water in America 1is being
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owned shall we say by an English company, what do you
believe as a group as they expand is their motive? I
mean, is it just a dollar and cents things, or is it
control of all the water, and at that time, water can go
up like gas can go up or whatever. I think that's
something you should look for in the future or evaluate.
It's going to happen.

CHMN. SPITZER: Commissioner Gleason.

COM. GLEASON: Mr. Schmidt, doesn't
Arizona-American still have a drive-up window to pay
your bill?

MR. SCHMIDT: No, no. They have a drop box.

COM. GLEASON: There is a drop box where you
can drop your money?

MR. SCHMIDT: There's a drop box. I may not
be right, I would have to check with my wife, but I
believe we have 1t automatically taken out of our
checking account. But you can pay a bill many ways.

But the other thing is you have a question,
shall we say, if you decided that the water meter was
stopping you from bringing water in or something like
that, there's no clear way to contact them. It's harder
to contact people now than before.

CHMN. SPITZER: Your testimony 1is you have
to go to Illinois for billing issues?
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MR. SCHMIDT: Yes.

CHMN. SPITZER: Okay. Thank you.

Janice Frydendall.

MS. FRYDENDALL: My name 1is Janice,
J-a-n-i-c-e Frydendall, F as in Frank, r-y-d as in dog,
e-n-d as in dog, a-1-1.

I got a little confused when you first
started. The piece of paper I have says that they are
asking for this increase to make, for the cost of
maintaining and operating and testing the water system
to provide safe and reasonable drinking water.

Mr. Gleason referred to the fact that they were doing
this to move the water from one point to another point
to another point and the cost of that. That's two
different issues, so I don't know why they're asking for
this increase, and in my estimation, fair and reasonable
has to do with really why they're asking for this
increase.

If I had a business and my business was the
beauty industry, you guys or Ms. Mayes came in for a
haircut and I said, "Hey, folks, I'm going to raise my
prices because I have to wash down my walls with bleach
and I have to repair my eqguipment and buy new blow
dryers and scissors and everything, so my prices are
going up 80 percent," you would walk down the street to
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the next business. You would not come back.

I do not have that opportunity with the
wate; company. I have to take their water because I
live here. But I do have a choice. When I bought here,
I did not sell my motorhome, and I haven't been here
that long. So if you do raise these prices, I can get
in my motorhome and become a nomad again, and that may
be my only choice because I do live on a fixed income.

My husband is retired, not retired military;
he is disabled military. I am disabled. We live on a
fixed income. We can only do so much with our income.
When you are on a fixed income, and one of you 1is
disabled or both of you are disabled, you can only do so
much. If the prices keep raising, and if you do raise
them, they will keep raising, then you have no choice
but to leave something that you love dearly. And I do
love my home dearly. That's why I bought it. It's
beautiful. I have a beautiful backyard. I have lots of
birds in my backyard which I love. I came from Kansas.
Kansas is a beautiful state. We have beautiful green
grass there, lots of trees. I have trees in my
backyard. I have no grass because I came to the desert
to live in the desert. I do not water a lot. I
conserve your water for you. But I love where I live,
and I don't want to have to leave, but if you raise my
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water prices, I may be forced to.

Thank you.

CHMN. SPITZER: Thank vyou.

Yes, sir.

MR. JOHNSON: I would like to clarify
something.

CHMN. SPITZER: You need to come to the
microphone, and you need to identify yourself.

MR. JOHNSON: My name is James Johnson,
J-a-m-e-s J-o-h-n-s-o-n.

I had a mix—-up on my water bill. I went up
there. They had to call Illinois. Illinois had to
straighten it out. Then I paid it and everything was
all right. But they can't do nothing for you at that
building up there.

CHMN. SPITZER: Okay.

MR. JOHNSON: The drive-up is only where you
put your bill in, and it's no window.

CHMN. SPITZER: Thank you for clarifying
that.

MR. JOHNSON: Okay.

CHMN. SPITZER: Thank you very much.

Gordon Layden submitted a slip, did not wish
to speak, but wrote, "We hear so much about conserving
water and yet as I have had the opportunity to fly into
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Phoenix, there are many, many man-made lakes. In
addition, none of the political entities seem to have
the courage to say no to thousands of new homes started
in the West Valley."

Is there anything further? Yes, Mayor.

MAYOR HACKBARTH: Thank you. I stepped cut,
and this is directed to Ms. Mayes.

You were worried about customer service. In
submitting our legal packet was a bill that came to my
home residence of a credit because they do not read the
meter. On an average, out of a 12-month period, they
probably read the meter eight times. So in that time,
depending on when they decide to read it, you could
either get a credit because they've overcharged you, or
you could come back and as most of the Sun City people
that do leave for the summer could come back and end up
owing more than what was billed.

Customer service is a problem. When I first
moved out here and it was Citizens, their office on
Del Webb, piece of cake. Didn't have to make a phone
call, it was real easy, and now it 1is very complicated.
As a person that is very busy on a day-to-day basis, to
sit on the phone for a half hour and wait for a human
being and have to ask for an 88 percent increase 1is not
justified.
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If they get any rate increase, I would also
recommend that their customer service level improves
300 percent, because the way I see it, it doesn't matter
what utility company it is, if it's Qwest, APS, your
average length of time on hold is 35 minutes to try to
get a problem resolved. And by the time you get that
person on the phone, you are getting one that's not been
trained, who doesn't understand the system, and you have
now an irate customer. And when that customer decides
this person can't help me and you ask for a supervisor,
you now have a whole line of processes, you can't talk
to them, they're busy, blah, blah, blah. If you decide
that an increase 1s needed, I do want to also make it on
the record that they perform customer service and open
the office back up.

Thank you.

CHMN. SPITZER: Thank you, Mayor.

Yes, ma'am.

MS. BECKER: I'm Mary Becker; I spoke
before.

If you are looking for horror stories, I had
to go back right after they bought the water company, I
had to go back to Illinois because my sister's husband
was dying of a brain tumor and she needed help. I was
gone for two and a half months. I had all my mail
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forwarded to Illinois, and then I had it forwarded back
when I got back on Valentine's Day. And there I had a
notice that they were going to turn off my water, and if
they had to turn it back on, I was going to have to pay,
I think it was a $50 fee or something.

So I called them right away and said, "I'm
very sorry, but apparently in the mixup, you know, I'm
not that late. If you look, I've always paid my bill on
time." And they said, "Well, that's too bad, but if you
don't pay it, 1if you're two weeks late, we turn it off."
And I said, "There's a lot of retired people here who
maybe were in the hospital, you know, they're just a
little bit late. 1If you look at their history and
they've always paid their bill on time, why would you
automatically shut it off."

I got nowhere. That's when I said, "You
better debit my checking account because I don't want to
have to pay an extra 50 to $75 to have the water put
back on."

I don't travel a lot; I can't afford it, but
a lot of people do. So if you're looking for customer
service horror stories, on top of that, they had my
water usage the very same level as it was the year
before. I wasn't even home. I wasn't home for two and
a half months. And I said, "How can that be?" It is.
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I said okay. I mean, you can't argue.

CHMN. SPITZER: Thank you.

Well, I thank you very much. You all have
been very patient to listen to your friends and
neighbors have their public comment, to have their day
in court, and we appreciate that. I'll now ask for
closing comments from my colleagues.

Commissioner Mayes.

COM. MAYES: Mr. Chairman, I would just like
to quickly say thank you again for all coming out today.
We are honored to be here with you, and again, the
discussion that we had here at the end about customer
service points up why we do these things, why it's so
important that we do these things to hear what's really
going on, and that seems to me to be something that
ought to be addressed and can be addressed. So again,
thank you very much for coming.

CHMN. SPITZER: Thank you, Commissioner.

Commissioner Gleason.

COM. GLEASON: Yes. Again, thank you for
everybody that came, especially those that stayed. But
we hear loud and clear your, some of your thoughts on
increasing price.

I think that one of the things that Chairman
talked about and I hinted at was the inverted rate
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system which is there to encourage conservation. And as
I listen to people talk about the cost of water, by and
large, most people can save money by conservation. It's
one of these things that whether you believe it or not,
we are in a short water situation here. We're pumping
our water. We're using it up. So we need to save
water, not only to lower our pumping rates but to save
your =-- excuse me, your cost of your water bill.

I'm done.

CHMN. SPITZER: Commissioner Hatch-Miller.

COM. HATCH-MILLER: Thank you for this water
from Anaheim, California. It's very good, although the
stuff from the drinking fountain was pretty good, too.

Anyway, I appreciate being here today. I've
heard your message. The main message 1s you feel an
80 percent increase 1is unjust, and you couldn't say that
more clearly. I understand there are additional issues
today that have been brought up and I appreciate hearing
about those as well. If it was up to me, I'd give away
water free, but it's not up to me, and the Commission is
charged to make sure that we look at every penny that's
being spent and used by this water company to provide
you with water and wastewater and then come up with a
fair rate based upon what it costs them to provide it to
you, and we will do that. As I said at the beginning,
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it will be a fair and open process.

My charge today probably more than anything
else is just to make sure that you feel you have a way
to talk to us and express your concerns and express your
views throughout the process. And, you know, it's hard
to speak for all my colleagues, but I believe I am
speaking for them when I say if something else comes to
your mind, feel free to write to us. It's particularly
helpful to write because we can put it in the record.
The record stays open for some time. We will continue
to welcome your comments in the days and weeks ahead.

Thank you for being here today.

CHMN. SPITZER: Thank you, Commissioner.

Commissioner Mundell.

COM. MUNDELL: Thank you, Mr. Chairman.

Just briefly, I think it's important to note
and it was certainly beneficial to hear about the
customer service issues and complaints, and let me Jjust
say this. It does not take a rate case for you to call
the Commission if you have a problem like this lady had
talking about a billing problem or usage problem or
meter reading problem. You don't have to -- just
because we have a rate case now, we always deal with
consumer complaints. So in the future, if you have a
problem, call one of our offices and we will take care
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of it. We will turn it over to our Staff or handle it
ourselves depending on the issue, and I just want to
make that, put that on the record to make sure everyone
understands that.

Additionally, I can tell you that I will
closely scrutinize the record, the revenue and
expenditures of the company so that a fair and just
result can be reached. I again thank you all for coming
out, and I always learn something every time we hold one
of these public sessions.

Thank you, Mr. Chairman.

CHMN. SPITZER: Thank you.

You know, 1n 1912, the Arizona Constitution
was set up in a very unigque way, very unlike other
states where the public utility commissions are
appointed by the governor and not elected by the people
and the legislature has a major role in setting the
rates. That's not the case in Arizona where we at the
Commission get to decide these cases. The reason is the
monopoly utilities, Standard 0il, the railroads, at the
turn of the last century had gotten out of hand. They
had gotten out of control. So both parties, Republican
and Democrat, felt the need to regulate the monopoly
utilities. Now at the turn of this century, you'wve got
a lot of companies that are again out of control, and
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there is a reason that there is a Commission to regulate
the utilities.

One of the most important things we do is to
make sure that the utilities treat the customers fairly.
That's true in rate cases, and it's also been brought up
by customers, it's true in providing services. We've
had a lot of issues regarding telecommunications, and as
my colleagues have pointed out, you don't need a rate
case against a regulated telephone company and the State
of Arizona to call the Commission if you feel that
you're being mistreated or you feel that there are
service problems or you wish to have your voice heard
because that was the intent of the people who wrote the
Arizona Constitution, and it's the reason the five of us
serve at the pleasure of the people and stand for
election.

In terms of this particular case, a few
people have brought up an APS rate case. APS has filed
an application for a rate increase. It's not a done
deal. I have no idea how that case is going to come
out. We've just been starting the initial part of that
case. That is the same, the same is true of this case.
We don't know how it turns out. We really don't know
until the final vote. And in fact, the hearing doesn't
even start until December 4th. Our Staff has a number
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of lawyers and accountants who look very, very carefully
at every line item in this company's balance sheet to
see to it that the rates as the mayor pointed out are
just and reasonable.

That's our job. We look forward to doing
that job, and we thank you very much for your
hospitality here in Sun City, and we thank all of you
for taking the time out of your day to come and speak
before your government. You know, there aren't that
many countries in the world where citizens can have a
direct input to their government, and for that we should
be very grateful, and the five of us are very grateful
for your participation.

If there is nothing further, we will
adjourn.

(The proceedings concluded at 2:57 p.m.)
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STATE OF ARIZONA )
) ss.

COUNTY OF MARICOPA )

I, DAWNA J. BOSWELL, Certified Court
Reporter No. 50326 for the State of Arizona, do hereby
certify that the foregoing printed pages constitute a
full, true and accurate transcript of the proceedings
had in the foregoing matter, all done to the best of

my skill and ability.

ﬂfgﬁi
WITNESS my hand this ¢ day of November,

2003.
.
//W% f . 5%%@&///
bAwNA J./BOSWELL
Certifi Court Reporter
Certificate No. 50326
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PLEASE PRINT CLEARLY
Date Y. 3{/ o3 Telephone No.(@cb jﬁ 3 5’%2_(»
Name ﬁ‘:‘ém £ \_Ff/{’ €ce
Street Address [ 687 N fé.??}’ le ,_E@./}M b)‘

City Jff n o ( [ ﬂ State i ) Zip % 5,5 57
RN I WOULD like to speak.

I do NOT want to speak.
Comuments:

** THREE MINUTE SPEAKING LIMIT **

L

.

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date ( ( /Q —& Telephone No. 4 ﬂ W/ / 4 % .
Name ] £2 M1 /’( O L EXRLE 4
StreetAddress/ & ?\9/ e & e Cosa e g DA,

City S = /\C/State ik TE 73 -~

ﬂ WOULD like to speak.

Comments:

Zip

Ido NOT want to speak,

** THREE MINUTE SPEAKING LIMIT **




) 11-13/2003 @9:27 6825422129
NOU-13-2083 ©9:58 AZ CORP COMM 6025422123 P.@S

i
ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting
PLEASE PRINT CLEARLY
Date /;( Lo 203 TelephoneNo. &2 3 — G 7 ¢/ “8Y 2
Name [ L S anTo R
Street Address §7 2 O, T wp /'7( s D,
City Sod CiTY State AZ Zip }_5‘35’/

/1 WQULD like to speak.

Ido NOT want to speak.
Comments: X C& cftARIER V| OLA'T?O-ﬂ/

. ** THREE MINUTE SPEAKING LIMIT **

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY
Date 1 3,/5') S Telephone No. & LER- g2~ 762>

Name /O i C’qc)T/C
Street Address /0 7 2 C (/. &/5 =z p Ay

. City g o s ‘r*;/ State ./ A[ < Zip 5373
%WO&D like to speak.
| I do NOT want to speak.
Comments: C A p (WA TER 7?( JOR (TS
‘ :



11/13-2083 v9:27 6025422129
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ARIZONA CORPORATION COMMISSION
. Information for Public Comment Meeting

‘ PLEASE PRINT CLEARLY

Date //~ /.0 =03 Telephone No. 445~ 8§54 /P 7
Name _[Af)c 5 FRYDIV DAL L

Street Address /230 pawiss v/ V/;‘a/ff/)

City <Syn @/7[/ State 4 2~ Zip 95357 7

~REJ T WOULD like to speak.

I do NOT want to speak.

Comments: é#ﬁw’%'ff s 94,&%\/ ,zfz{u/ﬂé/ﬁ/ﬁ/i«fw ﬂ'ﬂd/ n/%& N, J‘%;é /,739/2%2{,/
e tic soynd] po Lo B fs) heos of Lol L

e ] e Y T e L B T
** THREE MINUTE SPEAKING LIMIT **

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date_ //—/Z -0 = TelephoneNo. _ o £5 STF3 227%
Name %’Lﬁ
e =

Street Address /2 F 27 AN /fZNf .
Vd
F4

City : State /gz/ Zip FYs73
® U JIWOULD like to speak, W]

I do NOT want to speak.

Comments:




11/13-2083 89:27 6025422129

NOU-13-2003 @9:58 RZ CORP COMM 6025422129 P.11

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting
- PLEASE PRINT CLEARLY
Date  // //;i /d 3 Telephone No. 97/?'-’5' yora

Nme@e@z@z@ s, oA

Street Address /& d o=~ ﬂM&J( Dl /EL

City I%M f&{;:« State 7@,&2 Zip _)f/(i_? &7/
~q |1 WOULD like to speak.
I do NOT want to speak

Comuments: '/Zﬂ AP0 S K ﬁab’ é»(&/

#* THREE MINUTE SPEAKING LIMIT **

“__

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting
PLEASE PRINT CLEARLY
Date_/ / / / 9—/ QA TelephoneNo. £-3E T3S &4 S
Nume ARy A Er2nBn
Strect Address /‘),/‘; 47 . §ERIECH OR

City 3 adggzt‘z wsﬁ? 2 Z zip 578 2.8 B

N _]1 WOULD like to speak. w
1do NOT want to speak.

Comments:

** THREE MINUTE SPEAKING LIMIT **



11/13/2003 v3:28 6025422129
NOU-13-2883 ©9:50 AZ CORP COMM 6025422129 P.12

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date f%ﬁ ﬁoﬁg/&) KAMF  TelephoneNo. 623~ 933 - 345 2.
Name //'//2/2007

4 .
Street Address /62 500 L}‘ /'{/ﬂ'/\t)"*

City  _Dad C.yv State A& Zip BSD &/
‘_—_'I_Wﬂ[[_,l_)likc to speak.

I do NOT want to speak,
Comments: L WOOLED LR 7D MREAR  WIHAT T OSTFAS

A LACLE  ; VoARASE (8 ELavns ~ _B_/}é T Syl M

® ** THREE MINUTE SPEAKING LIMIT ** 7o Heasf

——-“

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date /. /)2 - O ’? Telephone No. X- 7 é ~ 9/5 j
Name ) el Do chom .
Street Address ///Zvj 5//4 )_'7,%;’ Dm
City ﬂ/‘-— // ’L, State 7# .. Zip =3 7T }

/ ; /
]I WOULD like to speak.

I do NOT want to speak.

Comments:




11132083 v9:28 6825422129
NOU-13-2883 89:58 Az CORP COMM 6025422129 P.13

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLLEASE PRINT CLEARLY

Date fi&ﬁ Bo £ CER) KA M Telephone No. 623~ 933 - 345 2.
Name 11/12/ 200>

Street Address J6 2 D ﬂ-}t /1] I Avr
City Sod C,vv State AL zip B> 8/
]I WOULD like to speak.
I do NOT want to speak.
Comments: ___ I wpoeld ¢ xh 70 MAAR _WHAT  JoSTFES

A LACot.  dcanisk (D Earns ~ BIH - 5@#’&15_%

® ** THREE MINUTE SPEAKING LIMIT ** 7S Hras

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date //’/Z "& ’7 Telephone No. F?é - J Z]//j’_j
Name L/VD e A 575(‘///40/ “_ B

Street Address ///Zj 5//47‘7/{' p&

City ﬂ/h— /; L/ State ﬁf‘:_. Zip &7«{;;}
| i . 7
® R I WOULD like to speak.
I do NQT want to speak.

Comments:




11-13-,2003 @9:28 6025422129
NOU-13-2083 @9:50 AZ CORP COMM _ 6025422129 P.14

- ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY
Date "~ / . / /e 0 2 5 Telephone No. 42 3 ~7 7 -~ 7Y

Name /ﬁ/ &é‘ 2y /‘\ul»m %‘5’/, S
] ."’“' »ﬁ
Street Address /90 /. 3 ) - /:ieﬁfmmm’" ":.‘ Vo

4
Clty / oy r/(,&z;q State ‘4 _— Zip
ﬂlWO&D hke tospeak. /]

Ido NOT want to speak.

4 oY . & .»"17”{".;.‘.?:,£Z>j,:‘~"-7nr‘// A std i 41T g LS Z d’/w/
W W/ﬂéurf’ P /Z/mwvammf /~L // ,»f/ﬂ ‘[5 /M%’ 2% z,,r 7/(! e NRY

J{p tL&'a"%M ,ﬂz*.v' d‘,d/ig(,,/b{,@j-’“ %a—w ‘,(_\,(_,4_( Qo \.I ? Sy A AQ
Hagoypany, Mot #4 " <% THREE MINUTE SPW% IT ** ) o il T
, ﬁ‘?/taa:,uw o Aag o Ll c’”'u"" (,“/ Lm‘a.\J,U-‘ 3

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY
Date /[ /A~ 2003 Telephone No. CAB.977- bteo s
Nam/e/p‘;\‘?«.b\!/ Z()e,/ [s
Street Address /727 (Zm‘é/ef/ﬂnc/ 0%
‘ City \g\w, @rL State ﬁ Z zip  § £5345 |
‘ . ~§_ |1 WOULD like to speak.

I do NOT want to speak.

iments % ﬁ,o-’//?iflﬁ/{_, MA/)




11132003 ¥9:28 6025422129
NOU-13-2083 ©3:58 AZ CORP COMM 6025422129 P.1S

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date /7 /2200 3 Telephone No. (o2 3- 7 3.3 -S2 5L

odécd@/ /@uﬂff?«, 7/ Wyh’%o?“,
y i

V4
Street Address /2 n SO %ﬁ’%um
City L State A 2 Zip 53543

I WOULD like to speak. ﬂ
do NOT want to speak.

Comments:

** THREE MINUTE SPEAKING LIMIT **




11/13,2003 09: 28 6825422129
NOU-13-2083 @93:51 AZ CORP COMM 6025422129 P.16

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting
PLEASE PRINT CLEARLY
Date_/ /- /2 =3 Telephone No. 62 3= R 266 (™
Name ,,86772./ G/’E(ém @z//‘/f/
Street Address /O 84/ —— p ) fogr @
City S wm Er )ﬁ/,; State A2 Zip (f"é‘j J\/

~_] 1 WOULD Iike to speak, ‘z:t
: do NOT want to speak.

Comments NA% W;’«z V/&/n Zrirest e ’ J¢ Jroa/

S S A /3;-. J//vérJ’ - .,0 a’ NI T =
Z/‘-(/' S/L/ﬁ'oé @/]’)Z‘-U{l}q{/cfm PZ/L/JM“-%_ ‘.
. ** THREE MINUTE SPEAKING LIMIT *#

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

owe__10/12 /3 reephanene, 972035 <
Name A>. L SDeisS
Street Address /045 7u) 6@7 Qc/i b%

City Son @, L state /‘4 Z Zip §7538/
T WQULD like to/speak. |

I do NOT want to speak.

Comments:




1171320803 B3: 28 6B25422129

NOU-13-2083 ©9:51

RZ CORP COMM 6025422129

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY

Date  //— /2~ 0F Telephone No. _ 4 7.2~ 2 2.&”
Name _ (22651 4N SYRLKS

K/ 0 & (/4

City <. State __ 4 =, Zip S FS 7

~ |1 WOQULD like to speak. ‘;B’
I do NQT want to speak.

Comments:

Street Address

** THREE MINUTE SPEAKING LIMIT **

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

PLEASE PRINT CLEARLY
Date AfeV'. (2, &F

Name /2. /_/cf.’é’- 2445}’
Street Address 79493 /4/([4'/@44 ///,//4'.7 (;/a/‘d
City éé State 4 = Zip &- 357

~R_ ]I WOULD like to speak. ‘E]
do NOT want to speak.
Comments: _£)? o 743(5/ 2, EIIE 4

** THREE MINUTE SPEAKING LIMIT **

P.

17

RS

Telephone No. & Z 5’/ f7 6 ~rS 28



11132003 @9:28 6025422123
NOU-13-20883 ©3:51 AZ CORP COMM 6825422129 P.18

. ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting
' PLEASE PRINT CLEARLY
Date 2 / (/' Telephone No. 19”13 - 9 27~ G b
Name _L(p f?)(.‘.@‘l ATTZ/UO{‘/O
,  SwestAddress (1299 N. Dt Wi Bovn

City =3 Vi [\ T/ State 4'1 Zip 12,75‘3 73
‘:] I WOULD like to speak. ﬂ]

do NOT want to speak.
Comments:

** THREE MINUTE SPEAKING LIMIT **

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting
PLEASE PRINT CLEARLY
Date ////3-/'/ 2 3 Telephone No. A2 F77-289>7
Nawe ~Jd& jonclere  ass

/ ~
Street Address T 9 R ¢ f‘(ldde/) Aifﬂy G

City _SL/ A C(,T%\' State £ z— Zip gG S5/
= ]I WOULD like to speak.
Ido NO’I‘ want to speak.
Lo T
. Comments: £ V== oV ce-é( X&C@ ;N Corlv /Z-Lbéu I 20,990

s V’e \ @[C.Z%S:,Cfo nol 1aise vj/_e_ MTGLC

** THREE MINUTE SPEAKING LIMIT **




11-13/2083 ©39:28 6025422129 ,
NOU-13-2003 ©9:51 RZ CORF COMM 6025422129 P.13

ARIZONA CORPORATION COMMISSION
. Information for Public Comment Meeting

PLEASE _PRINT CLEARLY

Date ;"'_/ ~)2-03 Telephone No. ?77 557 7

Namerbac-v\ W
Street Address (0579 U/ . %

city . S O Sute  SF3 zip XSZ577
R[]I WOULD like to spezk.

I do NOT want to speak.
Comments:

** THREE MINUTE SPEAKING LIMIT **

ARIZONA CORPORATION COMMISSION

Information for Public Comment Meeting

- PLEASE PRINT CLEARLY

Date /—/}/ / #/(/(S Telephone No. (4,05~ JF.T- .75
Name // /2/7)
Strect Address /6 4/ 5%, Y{J 17 &R S éb& 0

City 5 /) C (T State > zip 25355 yd

] 1 WOULD like to speak.

I'do NOT want to speak.,
Comments: ,/ /,XDE/K}LCV . O £ D L//f(f’ 72

DFEE N R Uﬁ-T{/a & A ED Y

.A.. —— 1 a ) ————

TOTAL P. 19



