00

pe—_— BRI

|
ARIZONA CORPORATION COMMIS_. . .. i

od

UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: NN rax N

Priority: Respond Within Five Days

W

Opinion No. 2009 - 80347 Date: 7/13/2009 .
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Bill Hazen
Account Name: Bill Hazen Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: 00000 : is:

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name: i Contact Phone: NN

Nature of Complaint:
Docket No.E 01345A-08-0172

From: Bill Hazen

Sent;: Monday, JUH, !!! 12:36 PM -
To: Bradley Morton

Subject: Re: Emailing: public_comment

My Comments from the copy | retained are as follows:

1. Inthe past few years, APS has been granted rate increases with alarming regularity, It is time the
Corporation Commission advised APS that it must learn to better manage its business. It is a public utility with
a captive clientele.

2. Evenifthe APS requested increases are justifiable to the Commissioners, a down economy means that
government, business, individuals and yes, even public utilities must sacrifice equally.

Public utilities must not pass their mismanagement on to ratepayers and government must not make up for its
excesses by increasing taxes in hard times.

Thank you, Bill Hazen st B 4
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