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Investigator: Deb Reagan Phone: ﬁ .o ~Fax SN

Priority: Respond Within Five Days

Opinion  No. 2009 80140 “ Dater 71112009
Complaint Description; 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: James Eberhart

Account Name: James Eberhart Home: ﬁ
Street: M Work:

City: Prescott Valley CBR-
State: AZ Zip: 86315 is:

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas

Contact Name:  ESRGENNNY Contact Phone: (NN

Nature of Complaint:
wdkded G_04204A_08_0571 *tkdkk

Customer sent the foliowing -

Does anyone understand the word DEPRESSION? We are in one yet every single company wants to raise
rates. Instead of bailing out car companies, etc. lets concentrate on making basics affordable for EVERYONE.
We all require gas and electric for necessities... Do NOT allow these companies to make these basic items
unaffordable to those who need it {which does include EVERYONE).

Peoples homes are being foreclosed upon because they cannot afford to live now. Let’s not make things even
WOrse.

Thank You! Arizona Corporation Commission
: r
*End of Complaint* DOCKETEL‘}
Utilities’ Response: JUL -9 2008
Investigator's Comments and Disposition: DOCKETED 1 g\?\\ N
Customer comments entered for the record and filed with Docket Control. l\ e

*End of Comments*

Date Completed: 7/1/2009
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