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Dear Kay,

Once again Fm here defending myself Md my company lion the lies Ms. Schaefer continues to tell you
and the good people of this town I orinailly declined to provide water to Ms. Schaefer's property at the
Snmizona Plaza Because she had an outstanding balance of $2629.92 that she stilled owed the water'
company. Under the rules and regulations outstanding balances ofhmds is one reason I can decline to
connect ha' to the systan The Commission said I had to connect her because it was a new account which
to this day I strongly deny, she always had this account all she did was change her name. I did however'
connect ha at your urging receiving a $400 deposit MS. Schaefa"s ex-husband has paid me $1334.96
which is % their urinal bill and Ms. Schaefer' has done nothing except bring up problans and lie for the last
couple ofyems. This water company is small (36 customers ) and all cf them seared sXisiied except Ms.
Schaefer She has an outstanding balance of $1314.96 firm the Plaza 2 years ago, she also has an
outstanding balance of backfowtest of $125 and her last bill of $163.04 is still outstanding I have
included all corrwpondlalce betwsreat everyone involved for you. I shoukh1'5; owe Ms. Schaefer anything at
this point, she owe's this watla' company over $1500 which Kevin Toufgf, one ofyotlr all;omeqy's told me
that I should sue ha' for just like if she wanted any of ha' deposit back she should sue you.

Sincerely, ND. Bales
Sunizona Warm Co,
5416 E. Hwy, 181
Pearce, AZ. 85625
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Dean Bales

From :
To :
Sent:
Subject:

'Dean Bales' <dbales@vtc.net>
"Reg Lopez' <RLopez@azcc.gov>
Tuesday, October 21 , 2008 7:46 AM
Re: ACC Complaints: Schaefer, Karen - Complaint No. 72227

Mr. Lopez,

worked until around rpm last night so I didn't get your message until late and I didn't turn my email on until this
moving so l'm only now responding, l apologize for any inconvenience. As l said in my repose to Ms. Schaefers
complaint I have not received any money on her account.

Thank you, N. D. Bales

Original  Message -

From: R_§LQ_.LOP§;
To: Dean Bale;
Sent: Monday, October 20, 2008 1:00 PM
Subject: RE: Acc Complaints: Schaefer, Karen - Complaint No. 72227

Mr. ales

Thanks for such an expeditious reply. l have one further question, what about the money order for $143.29 that
was mailed to you on the account?

Reg l. Np
Puhlir. Utilities Coxlsuuxer Analyst II

Iilililies Division -Tucson Clliice

From: Dean Bales [mailto:dbales@vtc.net]
Sent: Monday, October 20, 2008 11:13 AM
To: Reg Lopez
Subject: Re: Acc Complaints: Schaefer, Karen - Complaint No. 72227

!n my repose to Karen Schaefer's complaint is as follows:

1 ) Mr. Huff never paid me any money for Ms. Schaefer especially an approximate amount, my invoices are
specific.
2) I did not refuse a cash payment for Ms. Schaefer's account. I did have a woman come to my home with an
envelope to pay for water but couldn't tell me shoes it was for and had no invoice, so I had no idea what the
money was going towards so I rightfully refused the envelope. l disconnected the Sunizona Plaza's water on
Friday, 10/17/2008 6 days otter disconnection was appropriate as with all my customers.
3) l have never received any phone call, paperwork or anything from Ms. Schaefer authorizing Mr. Huff to
receive anything from me at anytime.
4) My invoices are always seperated for each meter. Ms. Schaefer has always received 4 seperate invoices for
her accounts, never on 1 invoice. l would like you to show me where this has occurred, it's simply not true.
5) l shut Ms. Schaefer's Lee house water off 10/112008 because the last payment from her was 8/13/2008 and l
haven't heard from her at all.
6) At this time twill only deal with Ms. Schaefer I don't trust anything coming from Mr. Huff, so any conference
call between you and l will have to be with her not Mr. Huff. He has only caused problems for me with no proof
and even went so far as putting a sign up at the laundryman slandenlng my name and business.

6/22/2009



Sunizona Water Co.
M16 E. Hial1w=v 181
Peaxte, AS 85625
520-824-3616

Novanba 12, 2008

To Karen Schaefer
PO Box Q
Port Oxford, OR 97465

Kar in,

It's time for the back flow mater to be inspected so you need to have that done. You can find someone or I
already have someone Thai Fuse, it doesn't matter who does it but it needs to be done now. Your response is
needed ASAP.

'Thank You



KawaiSchaefer
PO Box Q
Port Orford, OR 97465

11-24-2008

Miss Schaefer,

I cannot rum your deposits for several reasons:

1) You havell't instructed Sunizona Water to disconnect your 4 accounts
2) You still have an outstanding balance from your 1-21-08 bill of 1314.96 dollars, your ac-husband

paidhis share of 1314.96 dollars on 5-9-08.

Sincerely,
N.D. Bads
5416 E, Hig1wa5' 181
Pearce, AS. 85625

Cc: Can fen Madrid
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Dean Bales

From :
To:
Sent:
Subject:

'Dean Bales' <dbales@vtc.net>
'Reg Lopez' <RLopez@azcc.gov>
Saturday, January 24, 2009 10:19 AM
Re: Karen Schaefer

Reg,

The 3 months were 4/08, 10/08, and12/08, although I'm taking away the delinquency for 12/08 because there was
the changeof the due date at your request from the 15th to the 10th which I have now changed back. The 4/08
payment was a check in the amount of 169.62 and written on 4/10/08 which was received on 4/1708. Miss
Schaefer has a history of pre-dating her checks to make it seem that she does'nt do anything wrong. She knows
that I need the payments the 15th or before and she continiousiy does this. The 10/08 payment was a money
order in the amount of 143.32 and was received on 10/22/08.

Thanks, Dean

Original Message
From: B_eQ..LQps8
To: Dean Bates
Sent: Tuesday, January 20, 2009 12:14 PM
Subject: RE: Karen Schaefer

Dean, please provide a payment history on the three (3) delinquent payments. The history should reflect the
month and year in question, the billed amount, how the monies were paid (cheek, cash or money order), and
the date paid. Thanks!

Flam: Dean Bales [mailto:dbales@vtr.net]
Sent: Wednesday, January 14, 2009 9:44 AM
To: Reg Lopez
Subject: Re:

Mr. Lopez,
Kevin told me that the matter between Ms. Schaefer and Mr. MacKay had to be settled between themselves in
small claims court. Never did Kevin say it was Mr. MacKay's responsibility, in fact he felt it was more Ms.
Schaefers since she had the Rest. & RV Park which is where the outstanding balance of money was. Ms.

. Schaefer is lying in her complaint about Mr. MacKay receiving all rents and keeping the money, he sent her all
the money including 25,000 dollars of a sold tractor. He stopped sending her money 12/1/06 because he found
out she was only paying her bills in Oregon not AZ and had mined Mr. MacKays crept. l'm sick and tired of
being in between Mr. MacKay and Ms. Schaefers drama, it's not my concern, I know Ms. Schaefer's lying and
she does too. As far as the Comm. rules state, she needs to have 12 consecutive months of service without a
delinquency, she has 3 months in a row of delinquent payments and also since Mr. MacKay and Ms. Schaefer
haven't resolved the issue of the 2629.92 that is owed Sunizona Water, l'm holding that deposit. Just so you
know Mr. MacKay payed 1/2 the amount 1314. 96 on 4/23/06 and I discussed that with Kevin, Connie and
Carmen .

-- Original Message
From: Reg Lopez
To: Dean Bales.
Sent: Tuesday, January 13, 2009 12:56 PM
Subject: RE:

Dean,

In your reply the deposit issue on the complaint was net addressed as rd why her $400 deposit had net been
returned with interest. in March 2008, Mr. Kevin Torrey, ACC atlumey. related to you that the matter on the

6/22/2009
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responsibility an the disputed billing between Mrs.Schaefer and Mr. McKay needed to be addressed in small
claims or justice court? Was then done? If so. what was the outcome and the legal paperwork to
substantiate the court's decision. Please advise as soon possible .

Sin Ce rely .

Reg Lopez
Public Utilities &'ouslnner Andvsl II

Uliiilies l̀ .»ivisiuu-II.ncsml Office

Flam: Dean Bales [mailt:o:dbales@vtc.net]
Sent: Wednesday, January 07, 2009 9:38 AM
Ta: Reg Lopez
Subject :

To,
Arizona Coloration Commission

January 7, 2009

In nesponseto Complaint No. 2009-74374
Arm. Reg Lopez

Mr. Lopez,
First of all Ms. Schaefer has never written, called. Emailed or any other delivery system told me that Mr. Huff and Mr.
Sparks can act on her behalf ( a forma request ). Not until yesterday ( 1/6/09 )did I finally receive that. I sent Ms.
Schaefer a letter about the backflow 3 times ( 7/14, 9/23 and 11/12 of 08 ) she never responded, maybe she should obtain
amore secure mail box, I don't have any other problems with any of my customers except Ms. Schaefer, Mr. Huff and
Mr. Sparks I fund that interesting. As amattere of fact I worked on the backflow at Mr. Huffs request on 10/23/08 so the

I finally had an
specter available on 12/5/08 tO have the 4 backflow on my water system checked Md paired them out of my own

pocket and it has added up to this. I was truly doing what ADEQ had requested of me and now everything has been
turned a'ound making me the bad guy. As for Ms. Schaefer bringing in her ex- husband, that is ridiculous, he doesn't
have anything to do with this situation. I'm in this business to provide and sell water not remove meters, of course I want
die laundry mat open and sewing this community. If there's my harassing going on it's Ms. Schaefer and her friends not
me. As I told you in a previous correspondence I will immediately put back in the invoices the 15 days ( the way I've had
it the past 8 years ). The results of the backflow test have been sent to Ms. Schaefer 1/5/09. I turned water on in the
laundry 5:50 pm 1/6/09..

laundry was able to have water, has she forgotten that or is she not communicating with Mr. H118

Sincerely,
Sunizona Water Co.

This  foo tnote  con i inns  that  th is  emai l
message has been scanned to detect malic ious content. If you exper ience problems, please e-mail
post1naster@azcc.gov

= This  foo tnote  con iums that  th is  emai l
message has been scanned to detect malic ious content. If you exper ience problems, please e-mail
pos lmaster@azcc.gov .

6 /22 /2009
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I 2/05/08 Test I backHoe unit @ Plaza @ $125 each

Cod

$125.00

s1zs.ooTOTAL DUE

| v

ARIZONA CERTIFIED TESTING

Backflow Testing Repair Installation
2703 s. LaDonna Lane
Sierra Vnscta, AZ 85650

Pllwmnuez (520) 378-6037  Fa:  (520)378 .7197  Ce l l : ( 520 )266 -4zs1

ROC #1062so

Invoice # 11050

De¢¢mlb¢1, 20os

Attn: Uwnname
Smmizolnal Water
54116 E. HWY 181
Peace, AZ 85625

P a y m e n t  d u e  u p o n  r e c e i p t

T'18"l¢-900 fur usill8 Amzofu cE=mFaEo TESTING

Kevin Thompson
Owner
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