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ARIZONA CORPORATION CO

UTILITY COMPLAINT FORM

.

Investigator: Trish Meeter Phone: Sihapstngtinne

Priority: Respond Within Five Days
Opinion No. 2009 79809 Date: 6/18/2009
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last.

Complaint By: Eugene LaHaise
Account Name:  Eugene LaHaise Home: (SySE3ESIN
Street: o iy Work:
City: CBR:
State: AZ Zip: 85364 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: ametwiny Contact Phone: QSRS

Nature of Complaint:
DOCKET NO. E 01345A 08 0172

Customer is opposed to any rate increases to the company. Rates are too high . He would like for the company
to just send a bill and eliminate all the printed materials sent with the bill that advertise how great of a company

they are. He doesn't want the advertising, just a lower bill.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Date Completed: 6/18/2009

Opinion No. 2009 - 79809
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