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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Within Five Days

Phone: (502) 364-0236 Fax: (602) 542-2129

Complaint No.

Complaint Description:

2008 71372 Date: 9/10/2008
01B Billing - Disputed
N/A Not Applicable

First: Last:

TsosieLydiaComplaint By:

Account Name:
Street:

City:

State:

Lydia Tsosie

23830 w. La Vista Drive

Buckeye

AZ Zip: 85396

Home:(623)214-2006

Work:

CBR:

is:
J

f

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

For assignment ContactPhone: n/a

*i*** REFERRED FROM COMMISSIONER MAYES' OFFICE *****

Customer called about her current high bill. Customer says her bill is for $381 and she is positive that she has
been overcharged. Customer says she has friends whose homes are larger and their bill is smaller than hers.
Customer says she called APS about this high bill and she was told there was a $50 charge to test the meter.
Customer says she never sees anyone reading the meter.

Customer says she is on the E-3 rate.

What is the paymenUusage history for this account?
Did APS investigate her high bill complaint after she called?
Has the meter been re-read?
Was the meter possibly overreact and this is a catch-up bill?
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
E-mailed to APS.
*End of Comments*

Date Completed:
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UTILITY COMPLAINT FORM
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Asubsidiary of Pinnacle Wes! Capital Corporation

P.O. Box 53999
Phoenix, AZ 85072-3999
www.aps.com

September 22, 2008

Lydia Tsosie
23830 w. La Vista Drive
Buckeye, AZ 85396

Re: APS Account #2 991532281

Dear Ms. Tsosie:

This letter is a follow up to our recent telephone conversation.

I have enclosed a consumption statement for your review. This statement reflects
your actual consumption for each month and provides an average daily usage
based on the number of days in the billing month.

In addition, I have enclosed a rate comparison between the E-12 Standard Rate
and the ET-1 Time Advantage 9-9 Rate. APS records show you requested a rate
change from Time Advantage Rate to Standard Rate in December 2007.

The rate comparison provides information on the meter read dates, number of
days in the billing cycle, kph usage and what the cost would be each month on
either rate. The meter currently serving your home will support either rate thus
allowing me to provide "actual savings" and not "estimated savings" _

From the information provided in both statements, it appears the rate selection is
the cause of the higher summer bills. The August consumption in 2008 was
slightly higher then August of 2007 but similar to July 2006 which may be
attributed to weather conditions or minimal lifestyle changes in the home.

1

K

I

Based on your most recent twelve months of energy usage, you could save
$357.34 on the ET-1 Time Advantage 9-9 Rate. This savings could be increased
if energy usage can be reduced between 9 am and 9 pm Monday through Friday.
I have enclosed a brochure with all of APS' approved rates for your review.



1 II

APS is committed to providing excellent customer service. Should you have any
questions, or if I may be of further assistance, please feel free to contact me
directly at (602)250-2280.

Sincerely,

Smith
APS Consumer Advocate

I

Cc: Deb Reagan, Arizona Corporation Commission
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Lydia Tsosie
APS Account #2 991532281
23830 w. La Vista Drive, Buckeye AZ 85396

Reading
Date

Total
Usage

On Peak
KWH

Off Peak
KWH

#
Days

Average
Daily

Usage

Service
Plan

Electric
Bill

Cost per
Day

09/23/2008 2339 864 1475 31 75.45 E-12
08/22/2008 2523 1072 1451 28 90.11 E-12 $ 352.79 $ 12.60
07/25/2008 2703 1210 1493 31 87.19 E-12 $ 381.58 $ 12.31
06/24/2008 1733 703 1030 28 61.89 E-12 $ 229.74 $ 8.21
05/27/2008 978 345 633 34 28.76 E-12 $ 110.02 $ 3.24
04/23/2008 720 202 518 29 24.83 E-12 $ 54.25 $ 1.87
03/25/2008 1019 285 734 32 31.84 E-12 $ 86.97 $ 2.72
02/22/2008 1086 335 751 30 36.20 E-12 $ 90.74 $ 3.02
01/23/2008 1123 439 684 30 37.43 E-12 $ 93.53 $ 3.12
12/24/2007 1169 369 800 33 35.42 E-12 $ 97.76 $ 2.96
11/21/2007 1053 289 764 30 35.10 ET-1 $ 82.91 $ 2.75
10/22/2007 1340 497 843 32 41.88 ET-1 $ 133.69 $ 4.18
09/20/2007 2390 991 1399 29 82.41 ET-1 $ 246.13 $ 8.49
08/22/2007 2282 983 1299 29 78.69 ET-1 $ 239.30 $ 8.25
07/24/2007 2445 1069 1376 29 84.31 ET-1 S 250.97 $ 8.65
06/25/2007 2215 890 1325 33 67.12 ET-1 $ 191.49 $ 5.80
05/23/2007 1334 489 845 29 46.00 ET-1 $ 110.26 $ 3.80
04/24/2007 841 210 631 29 29.00 ET-1 $ 58.77 $ 2.03
03/26/2007 1050 294 756 32 32.81 ET-1 $ 73.34 $ 2.29
02/22/2007 1172 342 830 29 40.41 ET-1 $ 79.67 $ 2.75
01/24/2007 1600 542 1058 34 47.06 ET-1 $ 114.93 $ 3.38
12/21/2006 1289 476 813 31 41.58 ET-1 $ 94.76 $ 3.06
11/20/2006 1266 374 892 31 40.84 ET-1 $ 86.40 $ 2.79
10/20/2006 1490 564 926 29 51.38 ET-1 $ 124.71 s 4.30
09/21/2006 2095 877 1218 30 69.83 ET-1 $ 183.21 $ 6.11
08/22/2006 2412 968 1444 29 83.17 ET-1 $ 206.10 7.11$
07/24/2006 2918 1t52 1766 32 91.19 ET-1 $ 248.58 7.77$
06/22/2006 2169 974 1195 30 72.30 ET-1 $ 195.94 $ 6.53
05/23/2006 1033 294 739 29 35.62 ET-1 $ 78.73 $ 2.71
04/24/2006 947 255 692 28 33.82 ET-1 $ 65.22 2.33$
03/27/2006 1102 288 814 33 33.39 ET-1 33 75.50 $ 2.29
02/22/2006 640 192 448 21 30.48 ET-1 $ 46.24 $ 2.20

;
: -

1
1
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A subsidiary ofPinntzcl: West Capital Corporation

P.O. Box 53999
Phoenix, AZ 85072-3999
http://vvww.aps.com

November 4, 2008

Lydia Tsosie
23830 W. La Vista Drive
Buckeye, AZ 85396

Re: APS Account #z 991532281
,r

Dear Ms. Tsosie:

This letter is a follow up from our meeting at the Arizona Corporation
Commission this morning.

An APS Meter Reader reads the meter serving your home via an electronic
probe each month. An electronic probe is inserted into the meter, which obtains
the meter read information from the meter.

The APS meter can also be read'manually by reviewing the information on the
meter face display. The meter has five fields shown on the digital meters display.
Each field is shown in the window for a few seconds.

Field 01 - Current Date
Field 02 - Current Time
Field 03 - Total kph Read
Field O4 - On-Peak kph Read
Field 05 - Demand kW Read

For the Standard Rate (E-12) the only fields necessary to read the meter are the
first three. The first field is the 01- Current Date, the second field O2~ is the time
in military time, the third field 03 is the Total (read) energy used.

For a kilowatt-hour read once you have read your meter, subtract this read from
a previous read to establish how many kilowatt-hours have been used. Your APS
bill displays your current and previous readings. The difference between the two
is how we determine the amount of your bill each month.

r

L

I

For Customers who choose one of.APS' Time of Use rates, the remaining fields
04 and 05 would also be obtained. Field 04 is the On Peak usage and Field 05 is
the kW demand. To get your Off-Peak kph usage, subtract the On-Peak kph
usage from the Total kph usage.



I

When a digital meter is installed, APS automatically captures all the information
provided by the meter even if the rate does not require this information to issue a
monthly bill.

In addition, APS produces a Meter Read Schedule for our customer annually. I
have listed the remaining approximate read dates for 2008.

November
11/20, 11/21, 11/24, 11/25

December
12/23, 12/24, 12/26, 12/29

The Meter sewing your home is scheduled to be tested on November 07, 2008.
APS will provide you and the Arizona Corporation Commission with a copy of the
meter test results.

In the interim, if you have any questions, please call me directly at (602) 250-
2280.

. I §_mith
APS Consumer Advocate

1

Cc: Trish Meeter, Arizona Corporation Commission

P
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A subsidzhry off£rmacl: Wes: Capital Corporation

P.O. Box 53999
Phoenix, AZ 85072-3999
http://www,aps.com

1 November 12, 2008

Lydia Tsosie
23830 w. La Vista Drive
Buckeye, AZ 85396

Re: APS Account # 991532281
Meter #z K10636

Dear Ms. Tsosie:

This letter is a follow up to our recent telephone conversation. APS tested electric
meter #K10636 on November 07, 2008.

Our investigation found the meter to be accurate and properly recording the
energy used. The meter tested 100.0% on a full load and 100.0% on a light load,
which is within the 3.0% plus or minus deviation limit required by the Arizona
Corporation Commission (ACC). '

While I am unable to give you a breakdown of how the energy was used, I can
assure you that you were billed only for the energy recorded by the meter.

I hope this test has been successful in resolving any questions you may have
had regarding the accuracy of our metering equipment at your home.

APS is committed to providing excellent customer service and I appreciate the
opportunity to resolve your concerns. Should you have any questions, or if I may
be of further assistance, please call me at 602-250-2280.

CePQlY

Melissa with
APS Consumer Advocate

y
I

Cc: Trish Meeter, Arizona Corporation Commission

1
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Smith, Melissa J(Z88'744)

. " "*om:
1 ant:

To:
Subject:

Consumer Advocate, (ConsAdv)
Thursday, November 13, 2008 1:02 PM
'TMeeter@azcc.gov'
FW: ACC Complaints: Tsosie, Lydia - Complaint No. 71372 (Advocate Ref # 15768)

Trish I

I spoke with Ms. Tsosie this morning, November 13, 2008 regarding her meter test results. I advised
that I received the written results Wednesday afternoon and mailed a letter with the results to her and
the Acc.

Ms. Tsosie advised that since October 22, 2008 she has only used 374 kph in 22 days. She is
averaging 23.38 kph per day which equals 700 kph per month. I explained to Ms. Tsosie that APS
is unable to explain what used the power this summer but would believe it could be due to the air
conditioner as her usage has dropped since she stopped using that appliance.

Reads by Ms. Tsosie 11/13- 51039.
Read by APS on 11/07 - 50922
Read by APS on 10/22 - 50665

Ms. Tsosie still believes that APS is making up the monthly meter reads. APS has probed the meter
every month since the meter was installed in 2006. There have been no manual reads obtained.

` advised Ms. Tsosie that the bills are accurate as issued and no adjustment will be made. Her
account is currently delinquent by $444.16. APS issued a disconnect warning letter on November 07,
2008 for November 19, 2008 for the delinquent balance. The total amount due is $579.43 and the
current charges of $135.27 are delinquent as of November 25, 2008.

Per our telephone conversation, I have placed an additional hold on the account through January
2009 to allow Ms. Tsosie more time to make payment. This hold will prevent future disconnect
warning letters and late fees.

Please let me know if you have any questions.

Thanks,

Melissa Smith
Consumer Advocate

(Consumer Advocate Ref #: 15768) On 9/10/2008 Lydia Tsosie wrote:

From: Deborah Reagan [mailto:DReaqan@azcc.qov]

1
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Sent: Wednesday, September 10, 2008 2:22 PM
To: Consumer Advocate, (ConsAdv)
_Subject: ACC Complaints: Tsosie, Lydia - Complaint No. 71372

Please see the attached complaint. It is in PDF format.

- - - - - - - : This footnote confirms that
this email message has been scanned to detect malicious content. If you
experience problems, please e-mail postmaster@azcc.gov

--- NOTICE ..--
This message is for the designated recipient only and may contain confidential, privileged or
proprietary information. If you have received it in error, please notify the sender immediately and
delete the original and any copy or printout. Unintended recipients are prohibited from making any
other use of this e-mail. Although we have taken reasonable precautions to ensure no viruses are
present in this e-mail, we accept no liability for any loss or damage arising from the use of this e-mail
or attachments, or for any delay or errors or omissions in the contents which result from e-mail
transmission.

z
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Within Five Days

Phone: (602) 364-0236 Fax: (602) 542-2129

Complaint Date: 9/10/2008No. 2008 71372

Complaint Description: 01B
N/A

First:

Billing - Disputed
not Applicable

Last:
Complaint By:

Account Name:

Street:

City:

State:

Lydia Tsosie
Lydia Tsosie

23830 W. La Vista Drive

Buckeye

AZ Zip: 85396

Home: (623) 214-2006

Work:

CBR:

is:

Utilily Company. Arizona public Service Company
Division:
Contact Name:

Nature of Complaint:

Electric

Melissa Smith Contact Phone: (602) 250-2162

***** REFERRED FROM COMMISSIONER MAYES' OFFICE *****

Customer called about her current high bill. Customer says her bill is for $381 and she is positive that she has
been overcharged. Customer says she has friends whose homes are larger and their bill is smaller than hers.
Customer says she called APS about this high bill and she was told there was a $50 charge to test the meter..
Customer says she never sees anyone reading the meter.

Customer says she is on the E-3 rate.

What is the payment/usage history for this account?
Did APS investigate her high bill complaint after she called?
Has the meter been re-read?
Was the meter possibly overreact and this is a catch-up bill?
*End of Complaint*

Utilities' Response:

9/16-Deb,

This email is in response to the complaint filed by Lydia Tsosie.

My investigation found Ms. Tsosie is not using more energy then she has in the past however, she switched her
rate from ET-1 to E-12 in December 2007. This reduced her total cost in the winter but increased her bills in the
summer.
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E-12 - Bundled Cost
1-400 kph = $.08570 per kph
401-800 kph = $.12175 per kph
801 + = $.14427 per kph

ET-1 -Bundled Cost
On-Peak (ram to rpm) = $.15810 per kph
Off Peak = $.5110 per kph

I have attached a consumption history for your review. This statement also includes her daily cost and average
daily consumption usage. Ms. Tsosie does not have an answering machine to leave a message. I will try again
to reach her again Wednesday.

Thanks,

Melissa Smith
Consumer Advocate

9/22 - Deb,

I have faxed a copy of the letter mailed to Ms. Tsosie with attachments. I have included them electronically as
well. Please let me know if you have any questions.

<<Lydia Tsosie Month to Month Comp.xls>>(attached) <<Lydia Tsosie Consumption statement.doc>>
(attached)

Thanks,

Melissa Smith
Consumer Advocate

September 22, 2008

Lydia TsOsie
23830 w. La Vista Drive
Buckeye, AZ 85396

Re:[1ApS Account #: 991532281

Dear Ms. Tsosie:

This letter is a follow up to our recent telephone conversation.

I have enclosed a consumption statement for your review. This statement reflects your actual consumption for
each month and provides an average daily usage based on the number of days in the billing month.

In addition, I have enclosed a rate comparison between the E-12 Standard Rate and the ET-1 Time Advantage
9-9 Rate. APS records show you requested a rate change from Time Advantage Rate to Standard Rate in
December 2007.

The rate comparison provides information on the meter read dates, number of days in the billing cycle, kph
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usage and what the cost would be each month on either rate. The meter currently sewing your home will
support either rate thus allowing me to provide "actual savings" and not "estimated savings".

From the information provided in both statements, it appears the rate selection is the cause of the higher
summer bills. The August consumption in 2008 was slightly higher then August of 2007 but similar to July 2006
which may be attributed to weather conditions or minimal lifestyle changes in the home.

Based on your most recent twelve months of energy usage, you could save $357.34 on the ET-1 Time
Advantage 9-9 Rate. This savings could be increased if energy usage can be reduced between 9 am and 9 pm
Monday through Friday. I have enclosed a brochure with all of Aps' approved rates for your review.

APS is committed to providing excellent customer service. Should you have any questions, or ill may be of
further assistance, please feel free to contact me directly at (602)250-2280.

Sincerely,

Melissa Smith
APS Consumer Advocate

Cc:IiDeb Reagan, Arizona Corporation Commission
*End of Response*

Investigator's Comments and Disposition:

l E-mailed to APS.

Utility response noted. Customer contacted.

NOTES BY TRISHZ

Took call from the Wing from customer. It was determined the customer had two different bills in her hand. The
graph for April 2007 on each bill showed differently. She was unable to use this info as a gauge because of the
inconsistency, and did not trust the graph.

I advised customer to review the consumption history that I would ask the company to provide and explained the
process of a re read and how it could validate the billing. it was at this time she provided me with her name and
this complaint was found.

Advised Deb of conversation with customer.

11-3 (NOTES BY CEW) Deb has been unable to reach Ms. Tsosie from the office phone since last week. We
used the office cell phone since it does not come up as private on customers line. Ms. Tsosie answered, she
advised she was preparing to come into the office on 11-4 with all of her paper work since she began service
with APS at this location. l asked her for a specific time, so we would be able to have APS at the office to go
over all her ppr work and provide her all info needed to explain her rates. She didn't know at this time, just said
it should be by noon. l asked her to set a time so we can be prepared to assist her. She will call me back to let
me know as close as she can when she will be here.

Deb called Melissa, she can be here in a few minutes if Ms. Tsosie is unable to commit to an actual time.

11/4 NOTES BYTRISH
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Meeting at Commission office between Melissa, Trish and Ms. Tsosie. Ms. Tsosie refused to meet with Deb
Reagan.
Discussion during meeting included an if depth explanation of customer bills for 2007. Customer was provided
information on the difference she would have paid had she been on a time of use plan versus the standard plan.
Ms.Tsosie had previously received notices from the company stating the increase would be $7.00/mo. She was
advised that this was based on an average customer's usage of 1000 Kw/mo. Ms. Tsosie insisted even three
times this amount would be $21.00, not the $150.00 her bill increased in July 08 compared to that of last year,
same month. Ms Tsosie was advised that an increase would also be based on actual usage.
Ms. Tsosie referred several times to the bills her cousin received and the fact the utility made adjustments after
she complained about them. It was also determined that her cousin has service with SRP. Ms. Tsosie was
adamant about wanting to get her service through SRP. l explained to her about competitive service and
advised l could take an opinion from her regarding the matter at a later time. She feels the meter is not read, as
she has never seen a meter reader. She believes the numbers (readings) on her bill are made up by the
company in order to cheat people, as she is sure they do it all the time and once they do, they continue.
Melissa provided her with a breakdown of all charges on the bill. She broke down the costs per Kw and per tier.
Both Melissa and I explained the advantage of being on the time-of-use plan and pointed out the savings she
would have received had she been on a different plan. This was done several times throughout the meeting.
Customer was adament about not ever going back on the time-of-use plan. Customer had questions about the
graph that shows on each statement, and the fact it does not reiiect an exact reading for the same month, same
year on each of her monthly bills. She was advised that these graphs are not to be read as an exact
measurement of usage. They are meant to be looked at as an alert and quick perusal of the bill. For more exact
usage history, the Kw listed on each bill should be reviewed.
At this time we had to leave the Law Library, and because we had not discussed the issue of testing the meter
we moved to the Directors Conference Room.
A testing of the meter was discussed. Ms. Tsosie felt there was nothing wrong with the meter. The number
could be changed by the company.
Melissa offered to have the meter tested with Ms. Tsosie in attendance. It was scheduled for this week after
12200 PM with Ms. Tsosie in agreement.
Melissa also will provide Ms. Tsosie with a copy of the meter reading instructions in order for her to verify the
readings of the meter reader. Melissa will also provide her with a schedule of read dates and instructed her on
what to look for that will coincide with the readings taken by the company.
Customer was advised that payment will need to be made on the account, as ii is past due with a balance of
approx. $811.00. Customer stated she would pay what she felt she used in services.($400.00) I advised
customer that although she felt she did not change her living habits the reads from the meter would reflect her
actual usage. If the meter tests accurately, the charges would stand. Disconnect procedures would be
implemented on any delinquent amounts owed.
Ms. Tsosie was scheduled for disconnection on 11/6/08. Melissa has put a hold on this disconnect,
Customer refused any comparison charts or tariff schedules from Melissa or myself.
At this time we went over the testing date, the items Melissa would be providing to the customer this afternoon
by mail and an agreement to await the outcome of the meter test.
Meeting ended.
Customer walked down to the Wing and was directed back to the Utilities Division with Trisha with a request to
see Ernest. Ernest, Vicki, Connie, Trish and Ms. Tsosie met in the Director's Conferrence room.
After a complaint about staff, Ernest moved the conversation forward regarding the graphs as shown on the
bills.
Time constraints moved the conversation out of the conference room into the hall, where Connie Trish and Ms
Tsosie went over again the comparison chart for the two plans. Connie advised Ms. Tsosie that anyone on a
standard plan using more than 1000 Kw would be better served on the time-of use plan. Customer agreed to
take the Chan home for review. Connie advised her on how to review the Kw showing on her bill and compare it
to the average daily usage chart provided by Melissa. Test results will be forwarded to the Commission and
provided to the customer.

11/4 2:30PM
Rec'vd call from Melissa. She scheduled a meter test for 11/7/08. We discussed the fact that Ms Tsosie was

A
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much calmer than in her previous dealings with Melissa. During those previous discussions, Ms. Tsosie was
very abusive to Melissa and Deb Reagan. We discussed how Ms. Tsosie did not appear to be attentive when
an explanation was being provided by Melissa during the meeting.

r

11/4 3:51: PM Rec'vd from Melissa as follows:
Trish,

I have attached the electronic copy of the letter mailed to Ms. Tsosie this afternoon. I also included the
approved Rate Tariff for E-12 and ET-1. The meter test is scheduled for after noon on Friday so Ms. Tsosie can
attend. twill send a copy of the meter test results to you and Ms. Tsosie once l have them. Per our telephone
conversation, at this time l have a collection hold on Ms. Tsosie's account to prevent the electric service from
being disconnected for the delinquent balance.

<<Lydia Tsosie Meter Read Letter.doc>>

Please let me know if you have any questions.

Thanks,

Melissa Smith
Consumer Advocate

Copy of letter to customer by Melissa:

November 4, 2008

Lydia Tsosie
23830 w. La Vista Drive
Buckeye, AZ 85396

Re: APS Account #: 991532281

Dear Ms. Tsosie:

This letter is a follow up from our meeting at the Arizona Corporation Commission this morning.

An APS Meter Reader reads the meter sewing your home via an electronic probe each month. An electronic
probe is inserted into the meter, which obtains the meter read information from the meter.

The APS meter can also be read manually by reviewing the information on the meter face display. The meter
has five fields shown on the digital meter's display. Each field is shown in the window for a few seconds.

Field 01 - Current Date
Field 02 - Current Time
Field 03 ... Total kph Read
Field 04 - On-Peak kph Read
Field 05 - Demand kW Read
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For the Standard Rate (E-12) the only fields necessary to read the meter are the first three. The first field is the
01- Current Date, the second field oz- is the time in military time, the third field 03 is the Total (read) energy
used.

For a kilowatt-hour read once you have read your meter, subtract this read from a previous read to establish
how many kilowatt-hours have been used. Your APS bill displays your current and previous readings. The
difference between the two is how we determine the amount of your bill each month.
For Customers who choose one of APS' Time of Use rates, the remaining fields 04 and 05 would also be
obtained. Field 04 is the On Peak usage and Field 05 is the kW demand, To get your Off-peak kph usage,
subtract the On-Peak kph usage from the Total kph usage.
When a digital meter is installed, APS automatically captures all the information provided by the meter even if
the rate does not require this information to issue a monthly bill.
in addition, APS produces a Meter Read Schedule for our customer annually. l have listed the remaining
approximate read dates for 2008.

November December
11/20, 11/21, 11/24, 11/25 12/23, 12/24, 12/26, 12/29

The Meter serving your home is scheduled to be tested on November 07, 2008. APS will provide you and the
Arizona Corporation Commission with a copy of the meter test results.

In the interim, if you have any questions, please call me directly at (602)250-2280.

Sincerely,

Melissa Smith
APS Consumer Advocate

Cc: Trish Meeter, Arizona Corporation Commission

11/12

Trish,

The meter sewing Ms. Lydia Tsosie tested with the approved deviation limits set forth by the ACC. The
following letter was mailed to her attention today.

<<Lydia Tsosie Meter Test.doc>>

Thanks,

Melissa Smith
Consumer Advocate

****************

Letter to customer from company:

I
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November 12, 2008

Lydia Tsosie
23830 w. La Vista Drive
Buckeye, AZ 85396

Re: I]APS Account # 991532281
Meter #2 K10636

Dear Ms. Tsosie:

This letter is a follow up to our recent telephone conversation. APS tested electric meter #K10636 on November
07,2008.

Our investigation found the meter to be accurate and properly recording the energy used. The meter tested
100.0% on a full load and 100.0% on a light load, which is within the 3.0% plus or minus deviation limit required
by the Arizona Corporation Commission (Acc).

while I am unable to give you a breakdown of how the energy was used, I can assure you that you were billed
only for the energy recorded by the meter.

I hope this test has been successful in resolving any questions you may have had regarding the accuracy of our
metering equipment at your home.

APS is committed to providing excellent customer service and I appreciate the opportunity to resolve your
concerns. Should you have any questions, or if I may be of further assistance, please call me at 602-250-2280.

Sincerely,

Melissa Smith
APS Consumer Advocate

11/13
Received call from Melissa stating she contacted the customer. Customer continues to believe that company is
not charging correctly for service. She understands the meter tested correctly. She continues to dispute the
charges. She is taking readings on a daily basis. Per Melissa, customer stated she used 374 kW in 22 days.
Melissa calculated this to be 17Kw/daily and 510kw hours per month.
Customer was upset that Melissa had not called her back. Melissa indicated she was awaiting the meter test
results.
Customer has not requested to change her service plan to time - of - use.
Melissa stated a payment was received but a balance is owed of $444.16. She has sent a letter to the customer.
Melissa will provide Commission with a written response.

11/13
Trish,

I

I spoke with Ms. Tsosie this morning, November 13, 2008 regarding her meter test results. I advised that I
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received the written results Wednesday afternoon and mailed a letter with the results to her and the Acc.

Ms. Tsosie advised that since October 22, 2008 she has only used 374 kph in 22 days. She is averaging 23.38
kph per day which equals 700 kph per month. I explained to Ms. Tsosie that APS is unable to explain what
used the power this summer but would believe it could be due to the air conditioner as her usage has dropped
since she stopped using that appliance.

Reads by Ms. Tsosie 11/13- 51039.
Read by APS on 11/07 al 50922
Read by APS on 10/22 - 50665

Ms. Tsosie still believes that APS is making up the monthly meter reads. APS has probed the meter every
month since the meter was installed in 2006. There have been no manual reads obtained.

I advised Ms. Tsosie that the bills are accurate as issued and no adjustment will be made. Her account is
currently delinquent by $444.16. APS issued a disconnect warning letter on November 07, 2008 for November
19, 2008 for the delinquent balance. The total amount due is $579.43 and the current charges of $135.27 are
delinquent as of November 25, 2008.

Per our telephone conversation, I have placed an additional hold on the account through January 2009 to allow
Ms. Tsosie more time to make payment. This hold will prevent future disconnect warning letters and late fees.

Please let me know if you have any questions.

Thanks,

Melissa Smith
Consumer Advocate

11/14
Called customer. She is unhappy with the fact that company will not make adjustments on account. She is
reading her meter daily and will likely file a formal complaint after her next be. She has no doubt that the
readings will be too high. Her daily readings indicate that she is using 18 kw/ daily. With this information she
has determined that all readings on this account are inaccurate.

She stated the company changes the read numbers if they think she has not used enough kws.

The formal complaint process was explained to the customer. She requested that a formal complaint be started.
Advised heel would send a packet on Monday morning, 11/17/08.

11/17
Called customer. No answer.

r

11/18
Spoke with customer. Advised her that packet for formal complaint was not sent this morning but will be sent
tomorrow AM .
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Verified that customer was in full understanding of items discussed on 11/4/08 during mediation. Advised
customer that although a delay in termination of service was made by the company, they may now follow their
normal disconnect procedures.

A delay in termination of service was made for her to either pay her bill or make arrangements with the
company.
She was informed that once the meter has been tested and found to be accurate, the bills are due and payable.
I suggested that she again review the information and schedule comparison sheet provided to her at the
mediation.

After testing, the company found the meter to be reading accurately, and the customer has been billed based on
the meter readings.

Based upon the facts in this complaint, staff believes that APS has followed the rules and procedures of the
Arizona Administrative Code and company tariff.

Formal Complaint packet sent to customer with a copy of the closed informal complaint with attachments.

PLEASE SEE FILED COMPLAINT W/ATTACHMENTS. UNABLE TO SCAN,

************C S ED************************'k************

ADDITIONAL INFORMATION:

12/3
Spoke with Melissa regarding the fact that she was unable to contact Ms. Tsosie. She will be sending her a
letter about the hold on the account for disconnections until 1/31/09.

12/4
EMAIL RECEIVED FROM MELISSA:

12/4
Trish-

Per our conversation yesterday, I have mailed the following letter to Ms. Lydia Tsosie.

<<Lydia Tsosie Suspend Collections Letter.doc>>

Thanks,

Melissa Smith
Consumer Advocate

Letter to customer from Melissa:

December 4, 2008
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Lydia Tsosie
23830 W. La Vista Drive
Buckeye, Az 85396

Re:DAPS Account #2 991532281

Dear Ms. Tsosie:

Pursuant to our meeting with the Arizona Corporation Commission on November 04, 2008, I have agreed to
place a collection hold on your account through January 31, 2009. This collection hold will temporally prevent
electric service interruption and late fees from accruing on your account.

As of December 01, 2008, the balance due on theaccount is $624.16. After January 31, 2009, any unpaid
balance would be subject to Aps' collection process and may include electric service disconnection.

APS is committed to providing excellent customer service. should you have any questions, or if I may be of
further assistance, please feel free to contact me directly at (602) 250-2280.

Sincerely,

Melissa Smith
APS Consumer Advocate

Cc:liTrish Meeter, Arizona Corporation Commission

1/30
Received call from Ms. Tsosie requesting an extension of time to send in her formal complaint. I advised her
that there is no time frame in which to file a formal complaint. She stated she has a letter from the company
stating there was a Jan. 31 deadline. I advised her to contact the company and get clarification of such letter.

1/30
Received call from Melissa stating the letter being referred to by Ms. Tsosie is the letter dated 12/4/08 relating
to the hold on the account. At this time Melissa requested a copy of the closed complaint.

2/6
Ms. Tsosie came into the offices of the Commission today to show me copies of the fomlal complaint. She had
questions regarding the bill that show a past due amount. She will be going down to the APS office to discuss
the bill.

2/6
Rec'vd call from Melissa stating a formal complaint was received from Ms. Tsosie. She would like to come to
the offices to pick up a copy of the closed informal complaint.

Complaint was CLOSED on 11/19/08 after a mediation was held between APS and Ms. Tsosie on 11/4/08.

Based upon the facts in this complaint, staff believes that APS has followed the rules and procedures of the
Arizona Administrative Code and company tariff.
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*End of Comments*

Date Completed: 11/19/2008

Complaint No. 2 0 0 8  -  7 1 3 7 2

Un-Substantiated

Notes: Company tested meter and found it to be accurate. Customer continues to dispute billing.



Lydia Tsosie
APS Account #: 991532281
2:3830 W. La \sta Drive, Buckeye AZ 85396

Reading
Date

Total
Usage

On Peak
K\NH

Off Peak
KWH

#
Days

Average
Daily

Usage

Service
Plan

Electric
Bill

Cost per
Day

10/22/2008 1093 414 679 29 37.69 E-12 $124.74 $  4 .30
09/23/2008 2339 864 1475 31 75.45 E-12 $325.79 $ 10.51
08/22/2008 2523 1072 1451 28 90.11 E-12 $ 352.79 $ 12.60
07/25/2008 2703 1210 1493 31 87.19 E-12 $ 381 .58 $ 12.31
06/24/2008 1733 703 1030 28 61.89 E-12 $ 229.74 $ 8.21
05/27/2008 978 345 633 34 28.76 E-12 $ 110.02 $ 3.24
04/23/2008 720 202 518 29 24.83 E-12 $ 54.25 $ 1.87
03/25/2008 1019 285 734 32 31.84 E-12 $ 86.97 $  2 .72
02/22/2008 1086 335 751 30 36.20 E-12 $ 90.74 $ 3.02
01/23/2008 1123 439 684 30 37.43 E-12 $ 93.53 $ 3.12
12/24/2007 1169 369 800 33 35.42 E-12 $ 97.76 $ 2.98
11/21/2007 1053 289 754 30 35.10 ET-1 $ 82.91 $  2 .76
10/22/2007 1340 497 843 32 41.88 ET-1 $ 133.69 $  4 .18
09/20/2007 2390 991 1399 29 82.41 ET-1 $ 246.13 $ 8.49
08/22/2007 2282 983 1299 29 78.69 ET-1 $ 239.30 $  8 .25
07/24/2007 2445 1069 1376 29 84.31 ET-1 $ 250.97 $ 8.65
06/25/2007 2215 890 1325 33 67.12 ET-1 $ 191.49 $ 5.80
05/23/2007 1334 489 845 29 46.00 ET-1 $ 110.26 $ 3.80
04/24/2007 841 210 631 29 29.00 ET-1 $ 58.77 $ 2.03
03/26/2007 1050 294 756 32 32.81 ET-1 $ 73.34 $ 2.29
02/22/2007 1172 342 830 29 40.41 ET-1 $ 79.67 $  2 .75
01/24/2007 1600 542 1058 34 47.06 ET-1 $ 114.93 $ 3.38
12/21/2006 1289 476 813 31 41.58 ET-1 $ 94.76 $ 3.06
11/20/2005 1266 374 892 31 40.84 ET- 1 $ 86.40 $ 2.79
10/20/2006 1490 564 926 29 51.38 ET-1 $ 124.71 $  4 .30
09/21/2006 2095 877 1218 30 59.83 ET-1 $ 183.21 $ 6.11
08/22/2006 2412 968 1444 29 83.17 ET-1 $ 206.10 $ 7.11
07/24/2006 2918 1152 1766 32 91.19 ET-1 $ 248.68 7.77$
06/22/2006 2169 974 1195 30 72.30 ET-1 $ 195.94 $ 6.53
05/23/2005 1033 294 739 29 35.62 ET-1 $ 78.73 $ 2.71
04/24/2006 947 255 692 28 33.82 ET-1 $ 65.22 2.33$
03/27/2006 1102 288 814 33 33.39 ET-1 $ 75.50 $ 2.29
02/22/2006 640 192 448 21 30.48 ET-1 $ 46.24 $  2 .20

r



Rate Plan Demand
based

Time
based

off-
m x
hours

Service
charge
per day

Cost
perkph
on-peak

Cost per
kph off-

peek

Cost
per KW

on-
peak

Best for
homes .

by
monthly
usage

S.!aDd§£d' No No N/A' $0.253 N/A* N/A* N/A Generally
less than

1,000
kph

Time
Advantage
9 p.m. - 9
a.m.

No Yes 9 p.m.
- 9 a.m.

$0.493 $0.15810 $0.05110 N/A Generally
more than

1,000
kph

Time
Advantage
7 D.m. -
Noon

No Yes 7 p.m.
- Noon

$0.493 $021601 $0.0s413 N/A Generally
more than

1,000
kph

Combined
Advantage
9 p.m. - 9
a.m.

Yes Yes 9 p.m.
- 9 a.m.

$0.493 $0.06593 $003889 $11 .86 Generally
more than

2,000
kph

Combined
Advantage
7 p.m. -
No

Yes Yes 7 p.rn.
u Noon

$0.498 $0.07833 $003864 $11.87 Generally
more than

2,000
kph

Rate Plan Demand
based

Time
based

off-

DQQK
hours

Service
charge
per day

Cost
perkph
on-peak

Cost per
kph off-

peak

Cost
per Is!!

on-
peak

Best for
homes -

by
monthly
usage

Standard' No No WA' $0.253 N/A' N/A' N/A Generally
less than

1 ,000
kph

Time
Advantage
99.m. - 9
a.m.

No Yes 9 p.m.
- 9 a.m.

$0.493 $0. 12845 $0.04925 N/A Generally
more than

1,000
kph

Time
Advantage

.
noon

No Yes 7 p.m.
- Noon

$0.493 $0.17519 $0.05412 N/A Generally
more than

1,000
kph

Combined
Advantage
9 o.m. - 9
a,m-

Yes Yes 9 p.m.
- 9 a.m.

$0.493 $0.D4975 $0.03526 $8.15 Generally
more than

2,000
kph

Combined
Advantage
7 o.m. -
Noon

Yes Yes 7 p.m.
- Noon

$0.493 $0.05150 $003784 $8.15 Generally
more than

2,000
kph
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Rate Pricing and Other Details

Summer (May-October)
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Winter (November-April)
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All rights resewed.

http://www.aps.com/aps_services/residentiaVrateplans/ResRateP1ans_29.html 9/25/2008



APS :: Rate Pricing Page 2 of 2

*The Standard Planpricing is as follows: May - October 0.08570 kph for first 400 kph,
0.12175 per kph next 400 kph and 0.14427 per kph all additional kph; November - April
0.08327 per kph for all usage.

If you have had service with APS for more than six months, you can do a Rate Comparison
using your actual usage data. Log in to aps.com and see what you might have paid on a
different plan.

http://www.aps.com/aps_services/residential/rateplans/ResRateP1ans_29.html 9/25/2008



Rate Comparision
LydiaTsosie

APS Account # 991532281
23830 w. La Vista Drive, Buckeye AZ 85396

Meter Read Dates Standard Rate Time Advantage (9-9) Difference
10/22/2007 11/21/2007 90.12$ s 82,91 (7.21)$
11/21/2007 12/24/2007 $ 97.76 95.35$ (2.41)$
12/24/2007 01/23/2008 93.53$ 96.96$ 3.43$
01/23/2008 02/22/2008 90.74$ 87.80$ (2.94)$
02/22/2008 03/25/2008 86.97$ 82.94$ $ (4.03
03/25/2008 04/23/2008 54.25$ 53.05$ (1.20)$
04/23/2008 05/27/2008 110.02$ $ 97.55 $ (12.47
05/27/2008 08/24/2008 229.74$ $ 179.58 $ (50.18
OB/24/2008 07/25/2008 381.58$ 293.73$ $ (87.85
D7/25/2008 0Bl22/2008 352.79$ 266.30$ 86.49$
08/22/2008 09/23/2008 325.25$ 234.34$ $ (90.91)
09/23/2008 10122/2008 124.34$ 107.74s 16.60$
Annual Total $ 2,037.09 $ 1,678.23 $

Total Savings s 358.86)

I

I

I
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You can pay by phone or online at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-9405.

Your electricity bill Lydia Tsosie

Bill date: May 29, 2009 Your account number: 991532281

For service at: 23830 W LA Vista Dr

Summary of what you owe
$628.69

-$49.26

$579.43

Questions?
Call 623-386-4474 or 1-800-253-9405,
24 hours a day
Website: aps.com
Para service en espagnol llama al:
602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)

Amount owing on your previous bill

Less Payment made on May 5, thank you

Equals Your balance forward

Plus Your new charges (detailsonfollowing pages)

Cost ofelectricity (withtaxesand fees)

Equals Total amount due

Due date: June 11 , 2009

$55.79

$835.22

Arizona Public Service (APS) is providing
notice that pursuant to Arizona Corporation
Commission Decision No. 70961, low~
income customers taking service on Rate
Schedule E-3 Energy Support Program or
E-4 Medical Care Equipment Support
Program are exempt from paying rates
associated with the Demand Side
Management Adjustment Charge (DSMAC)
at this time. Exempting E-3 and E-4
customers from paying the DSMAC and
recOveryof Demand Side Management
costs not paid by E-3 and E-4 customers
will be addressed in Aps' pending rate
case. If you have any questions please
contact APS at 602-371-7171 or B00-253-
9405.

Page 1 of 3 See page 2 for more information.

When paying in person, please
bring the bottom portion of your bill.

Your account number Bill date

9 9 1 5 3 2 2 8 1 May 29, 2o09
[I Mailing address or phone number change?

Total amount due: s 635.22

CheW here and fill in the details on the back.
Your optional contribution
to SHARE: s

Total amount paid:

Due date:

$

Jun 11, 2009

LYDIA TSOSIE
23830 W LA VISTA DR
BUCKEYE Az 85395-5105

x 18R 1 161

000000009915322816020090529000057943800006352231 000



First name, middlename, last name

Address (number, street name)

State Zip+4cry

Business phone

( )

Home phone

( )

THE POWER To MAKE rr HAPPEN'

Things you need to know
Contacting APS

E-mail us at aps@aps.com
Call us at:
602-371-717.|PhOenix) OI-800-253-940K)Iher areas)
24 hours a day
Pam sewido en espagNol Flame al:
602-371-686|Phoenix) d-800-252-941(Dtras areas)
TDD - Telecommunication for me deaf or speech-impaired,
call: 602-371 -6123 (Phoenix) or 1-888-874-7168 (Other areas)
By mail: APS, Station 3200, PO Box 53933,

Phoenix Az 85072-3933
Blue Stake - Before you dig, call:
602-263-1100 (Phoenix) or 1-800-782-5348 (Other areas)
Electrical emergences other than power outages, call:
602-258-5483 (Phoenix) or 1-800-253-9408 (Other areas)

Important billing and collection information

Make d\ed<s payable to APS and mail to:
APS. PO Box 2906, Phoenix AZ 85062-2906

Credit and Collections:
602-371-7607 (Phoenix) or 1-B00-253-9409 (Other areas)

All bills for utility services are due and payable no later than 15 days
from the dale of the bill. Any payments not received within this time-
frame shall be considered delinquent and are suhliect la a fate
payment charge of 1 .5% per month.

If your power is shut off for non-payment, you must pay all the
delinquent amounts and a deposit or additional deposit before power
is restored.
\Mlen you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction, When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates

Eledridly regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 1-B00-222-7000 (Other.areas)
vwvw.oc.sta\e.az.us

Page 2 of 3

Mailing address or phone number change

PO BOX 2906
PHOENIX AZ 85062-2906

( 8 5 0 6 2 2 9 0 6 0 6 6 (

ans



Your electricity bill
May 29, 2009

Your service plan: Standard Rate With E-3

Basic service charge
Deliver service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
Svstem benefits charge
Enerqv support program discount (26%)
Metering'
Meter reading*
Binina*
Generation of electricity*
Transmission and ancillary services*
Transmission cost adiustmenl*
Cost of electricity you used

Cost of electricity you used

Charges for electricity services

Lydia Tsosie

$1 .79
$19.70
$3.17
$0.10
$0.20

1$1 .11
.$18.41

$2.56
$1.76
$1.98

$34.59
$3.11

$918
$52.38

Meter reading on May 27
Meter reading on Apr 25
Total electricity you used, inkph

Amount of electricity you used

Average daily electricity use per month

Meter number: K10636
Meter reading cycle: 18

90

36

72

18

54

W M

kph

Your account number
991532281

Hun

54871
54272

599

Taxes and fees 0
Jan Feb Mar Apr May Jun Jul Aug Sep act Nov Dec

9 2008 2009

Comparing your monthly use

Requlat0rv assessment
State sales tax
Countvsalestax
Cid sales tax
Franchise fee __ _ ___
Cost of electricity with taxes and fees

$0.10
$2.94
$0.37
$0.00
$0.00

$55.79

Total charges for electricity services $55.79

These services are currently provided by APS but may be provided by

a competitive supplier

Bminq days
Average outdoor temperature
Your total use in kph
Your average daily cost

This month
32

80°
599

$1.74

Last month
31

66°
606

$1.58

This month
last year

34
74°
978

$3.23

\.

X
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THE TO MAKE IT HAPPEN
<9

Your dechiciiy bill
D fiber 28. ?O07

Lyda Tsosie Your account number
991532281

Your service plan: Standard Rate Wlth E-3 Meter number: K10636
lleter leading Eyde: 11

Charges for electricity services Amount of electricity you used

i n  6

<;\z*tl8;\<'

J

35348
34179

Meter reading on Dec 24
Meter reading on Nov 21
Total electricity you used, in kph 1189

•

QM/
Average daily elect per mps

8'

)

Cost of electricity you used
Basic service charge
Delivery service ¢h8l'Qe
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition mies compliance charge
Salem benefits change
Energy support program discount (14%)
Meteriigl*
Meier reading*
Billing*
Generation of electricity*
Transmission and ancilaiyservices*
Cost of electricity you used

KEV s1.8s
$88.44
$0.44
$0.19
$0.40
$2.16v

.$14.94
3 144 $2.64
4 $1.82

$2.05
$50.66W/
$91.79

63488

54

26

.lanI=ebmatAprnay.nm.uAugs¢po¢¢n¢=~oe¢0.3"~
9 8 3
c.7

_:,
"7 2006 12007

Taxes and fees

Regulatory assess_ent
Stats sales tax
County sales tax
Citv sales Mx
Franchise fee
Cost delectlicily with taxes and fees

JI'
Comparing your monthly use

Toltal charges for electricity services
/

I

Tlis month
an year

31
4 °

1289
$3.05

* Thesesavioesaaaau1an#yprovidledbyAPSbutmaybepmuidedby
aeompeVlilaesupplietz

Soma/
$5.15 5 -19-
$0.64 4 4:
$0.00
$0.00

$97.76

\̀( $97.76 aiming days
.Average oumoor mmpeaamve
Your total use in kph
Your average Daly aW

Tlis mnuli
33

1169
s2.9e

mm mania
30

70°
1053
$2.76

75
I44/99
"/9 "7

4

6,

m

P3 g € 3 0 f3



THE ro MAKE rr HAPPEN
9

Your elednicity bill
November28, 2007

Lydia Tsosie Your account number
991532281

Your service plan: Time Advantage 9pm-9am E-3 Meter number: K10636
Meter leading cycle: 17

Charges for electricity services Amount of electricity you used
Meter reading on Nov 21

Meter reading on Oct 22

TamaIelectricity you used, in kph

34179

33126

1053

12749

12460

289

Cost of  electricity you used

Basic service charge
Delivery service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules eompI  ̀nae dirge
System .beneNis dirge
Energv support program discount( 14%)
Meters*
Meter reading*
Billing*
Generation of electricity on-peak*
Generation off electricity off-peak*
Transmission and ancillary services*
Cost at electricity you used

$6.33 u/
$26.05 J
$0.44
$0.17
$0.36 ,
$1.95¢/

-$12.67
s4.95¢/
$1 .65 </
$1.86./

$27.93V
$13.9
$5.48

$77.84
Average daily electricity use per month

On-peak meter reading on Nov 21

On-peak meterreading on Ogt 22

On-peak elemidty you used, in kM\
(9 am no am mono-~ anl=~i=!»~)

Off-peak eleWicity you used, in kph 764
(Qpmb9amweekdans8ndaUdaySailldayandSundiy) _

WA L; cW "c/Q 9
. _2 . .

fl @\~.».~w* 34X
.  9 ,Taxes and fees

91 .

$0.15 .W 72 .
$4.37 u=*;*'51_.
$0.55 .54 _
50,00 36;
$0.00

$82.91

Regulatory assessment
State sales tax
County sales tax
City sales lax
Franchise fee
Cost of electricity with taxes and fees

Total charges for electricity services $82.91 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

82006 12007
9 These services are cunendy provided byAp$ but may be pmwlled by

a competitive supplier
Comparing your monthly use

c 70  ' l.)
Billing days
Average outdoor temperature
Your moral use in kph
Percentage of on-peak use
Your average daily cost

TIE nnnlh
30

70°
1053
27%

$2.76

LEISX month

32
74°

1340
37%

s4. 17

This month
us: year

31
68°

1266
30%

$2.78
we"'
`;,1-l;*Q( MY/
/1

/ >-
4 ,
1 -41

4<4
GN'

pageaof a

.6

f

18

o



THE ro MAKE rr HAPPEN
o

Your electricity bill
December 31, 2008

Lydia Tsosie Your account number
991532281

Your sewioe plan: Standard Rate With E-3 Meter number: K10636
Meter reading cvclez 18

Charges for electricity services

Cost of electricity you used

Amount of electricity you used
Meterreadingon Dec 26
Meter reading on Nov 24
Total electricity you used, in kph

93%

51830
51219

611

4 \

Average daily electricity use per month o

Basic service charge
Deliverv service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
System benefits charge
Energy support program discount (26%)
Metering* .
Meter reading*
Billing*
Generation of electricity*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of electricity you used

$1.79
$20.09
$1.32
$0.10
$0.21
$1.13

-$15.95
$2.56
$1.75
$1.98

$28.48
$3.18
$0.74

$45.39

re(
w

8

go
Qt

g
1
0
go

Taxes and fees

90

72

54

36.

18'

o-

Jan Feb Ma( Apr May Jun

9 5 82007
WSGP ac:

l 200s

N°~.\D§/87 YM

1<
v

°~\\

v
Requlatorv assessment
State sales tax
County sales tax
City sales tax
Franchise fee____ __
Cost of electricity with taxes and fees

$0.08
$2.55
$0.32
$0.00
$0.00

$45.34
Comparing your monthly use *Rx

' G

Total charges for electricity services

* ¢>7 " L
These services are wnently proved by APS but may be pro by

a competitive supplier.

31
Billing days
Average outdoor temperature
Your total use in kph
Your average daily most

This month

32

611
$1.51

L88l mwah
33

554
$1.35

*~.:;~°,,:: Y
so Q*

53
1169
$2.96

- ;
/ /<,(91, ?  [ C »

£53

q3c'> /;¢u
, u  \(of km . Sic ¥,(,l§

$84
:1NlACl»*l

` ,
\0  C /

4/ V L }

X

Page 3 of 3

,¢,.7<47<~9G

1 .of 2

I
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f c
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THE

Your electricity bill
May 29, 2009

Your service plan: Standard Rate With E~3

Cost of electricity you used

Basic sewioe dma4ge
Delivery sewioe change
Enviuonmentd benetiis surcharge
Fed en! eewilomwhl impmwament szldaanqls

System bane&ts d\am0 .
Energy $u09m pnoqman discount(26%)
Mstarimq*
mew raadinq*
Billing*
Genelatlon of dectndtf
Transrmssuon and salary services*
Tuansmssmn east adpsunent'
Cost ¢f electricity vs used

Charges for electricity services

ro MAKE tr HAPPEN'

Lydia Tsosie

$1.79
$19.10
$3.17
$0.10
so.zo
$1.11

-$18.41
$256
$1.78
$1.98

$34.59
$311
$072

$52 as

Meter reading on May 27
Meter reading on Apr 25
Tuna uacuiaay we ume, a\ own

/47 QQ?
Average daily electricity use per month

Amount of electricity you used

Meter number: K10636
Meter leading cycle: 18

9 0

7 2

5 4

3 6

1 8
s

- :

kWh\

Your account number
991532281

C ; t < ¢ " u
4"

M

54871
54272

9

sos

8
3
2
1;
3

Taxes and feel 0 I
Jan Feb Mar Apr May Jun Jo! Aug Sep Oct Nov Dec

82008 12009

88 l

R:€<lUI8UOW a,s§§§smegt
sraee sales tax
Qounty sales @_
City sales tax _
Frar\chi&8 fee
Cost afelectricity with taxes annd tees

$010
§2§4;
$0.37
$0.00
sons

$55.79

Comparing your monthly use

Total charges for electricity services $55.79

k These saw/icesare a1rrsndypmvidsd byAPSbutmaybeprovidedby
a compeiitivo supplier. ,

Billing days
Avenarqe outdoor temoezauue
You was use iNkph
Your average dailycost

This month

32
am
599

$t .74

Last month
31

606
.1 . 58

This month
' siv.ear

34

74°
978

$3.23

,,, ._._*._

4

*Ru QL

~4»

°\

up /414 cx?8V' <2-Z atugéi

£7

Auwnrrus

_*',,...»--»»»\-
_-'*-*:1,¢

. . . --- '

- ---_. -......__

399
433

3?58
13- 647

,284
3 /2

p p /* 47



THE ro MAKE re HAPPEN

Your electricity bill
January 30, 2009

Your service plan: Standard Rate With E-3

Cost of electricity you used
Basic service charge
Delivery service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
System benefits dirge
Energy support program discount( 26%)
Metering*
Meterreading*
Billing*
Generation of electricity*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of electricity youused

Charges for electricity services

Q

Lydia Tsosie

$1.74
$22.59
$3.17
$0.11
$0.23
$1.27

-$18.04
$2.48
$1 .71
$1.92

$2977
$3.57
$0.83

$51.35

Average daily electricity use per month

Amount of electricity you used
Meter reading on Jan 26
Meter readingon Dec 26

Total electricity you used, in kph

Meter number: K10636
Meter reading cycle: 18

90

72

54

36

18

kph

Your account number
991532281

I 714
977

49
52517

51830

m
8

8
Se
9222

Taxes and feel Mun I fun0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

32008 2009
Regulatory assessment
State sales tax
County sales tax
City sales tax
Franchise fee
Cost of electricity with taxes and fees

$0.09
$2.B8
$0.36
$0.00
sag

$54.68

Comparing your monthly use

Total charges for electricity services $5468

These services are currency provided by APS but may be b ?

Billing days
Average outdoor temperature
Your total use in kph
Your average daily cost

This month
31

55°
687

$1.76

Las! month
32

611
$1.51

This month
last year

30
50°

1123
$3.11

a competitive supplier.

I9/83384
474.1

. .05
"617 W'/0

.q l

X

@~¢»<8%
l

4
6</0Page 3 of 3
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Cost of electricity you used

Basic service charge
Delivery service charge
Environmental benefit surcharge
Competition rules compliance charge
Svstem benefits charge
Energy support program discount
Metering*
Meter reading*
,Billing*
Generation of electricity on-peak*
Generation of dectridty o1T-peak*
Transmission and ancillary services*
Cost of electricity you used

Your electricity bill
May 29, 2007

Your service plan: Time Advantage 9pm-9am E-3

Charges for electricity services

Taxes and fees
Regulatory assessment
State sales tax
County sales lax `
city sales tax
Franchise fee
Cost of electricity with taxes and fees

THE ro MAKE rr HAPPEN'

Ly&a Tsosie

w g 7 ,
1<e~ 4.9 $12.

19

2.47

$6.12 /
$27.93
$0.35
$0.45
$2.84

-$13.00
$4.79.//
$1.60r/
$1 .8o/

$51 48
81

4 4 $6.35
$103.52

.

Y

Amount of electricity you used

Meter number: K10636
Meter reading cycle: 17

Meterreadingon May 23
Meterreading on Apr 24
Total electricity youused, inkph

On-peak meter reading on May 23
On-peak meter reading on Apr 24

On-peak electricity you used, in kph
(9 am no pm m¢nd-~ we F-i-iam

Off-peak electricity you used, in kph
(9 pmb9 am weekdlays andalldaySalnldayandSunday)

Average daily electricity use be onto

414

z7b

I lQ
/

(?
* W

Your account number
991532281

8

'.
2-.

kk/\8"5c 2»o'i'b\ al'0{7

s

7
-4*

"4

A

22454
21120

8030
7541

1334

or

•

489

845

Total charges for electricity services $110.26

91

$0.20 v/ 72
$5.81 /  54
$0.73*/  as'
$0.00 . ~.
$0.00 18 Q >

$110.26 0 . - " .-:

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

P32006 12007

* These services are cunendy provided by APS but may be provided by

a competitive supplier
Comparing your monthly use

Billing days
Average outdoor temperature
Your total use in kph
Percentage of on-peak use
Your average daily cost

1l-as month
29

78°
1334
37%

$3.80

Last month
29

666.
841

25%
$2.02

This month
ISSNBM

29
79°

1033
28%

$2.71

ET

Pauge 3of3



Your service plan: Standard Rate With E-3

Your electricity bill
March 31, 2009

THE To MAKE :T HAPPEN

Basic service charge
Delivery service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
Systembenefits charge
Energy support nroqramdiscount(26%)
Metering*
Meter readiran*
Billing*
Generation of electricity*
Transmission andancillaryservices*
Transmission cos. " ' "
Cost of electricity youused

Cost of electricity you used

Charges for electricity services

Taxes and fees
Regulatorv assessment
State sales tax
Countysales tax
City sales tax
Franchise fee
Cost of electricitywith Wes and fees

Total charges for electricity sewioes

These services are cunantly providedby APS but may be providedby
a competitive supplier

(av

Lydia Tsosie

$1.57
$18.08
$3.17
$0.09
$0.19
$1.02

-$14.82
$2.24
$1.54
$1.74

$23.84
$2.86
$0.67

$42.1¢ 0

$44.94

$0.00
$2.sz'(9
$0.30
$0.00
$0.00

$44.94

Average daily electricity use per month

Amount of electricity you used
Meter reading on Mar 25
Meter reading on Feb 25

Total electricity you used, in kph

Meter number: K10636
Meter reading cvclez 18

Comparing your monthly use

90

72

54

36

18

o

Bi\\irtq days
Average outdoor temperabJre
Your total use in kph
Your average daily cost

We
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

= :
: ~

El 2008

kph

Your account number
991532281

This month
28

63°
550

$1 .60

2009

Last monih
to

55°
599

$1.61

r6

This month
last year

32
60°

1019
$2.71

53566
53116

550

519

P

cc

221*
1
8
:au
><

3
8

.04

€8%

844 \\0

4 9I98{

9049 4
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We wave unable to leadyourmeter this month - men
needunavailable.

THE ro MAKE rr HAPPEN
0

Your electricity bill
March 30, 2006

Lydia Tsosie Your account number
991532281

Your service plan: Time Advantage 9pm-9am E-3 Meter numbest K10636
Meter reading wale: 17

Charges for electricity services Amount of electricity you used
Cost of electricity you used Old meter number: J68822

3251
2987

Your meter reading was estimated on Mar 2
Meter leading on Feb 22
Electricity you used, in kph 284

1007
938

Basic service Wage
Deliverv service charge
Environmental benefits surcharge
Competition rules compliance charge
System benefits charge
Energy support program discount ( 14%)
Metering* " -
Meter reading*
Billing*
Generation or electricity on-peak'
Generation of electricity off-pea k*
Transmission and ancillary services'
Cost of electricity you used

$6.96
$23.08
$0.35
$0.37
$2.35

-$11.53
$5.45
$1.82
$205

$23.43
$11.27
$5.25

$70.85

as

195

Taxes and fees

On-peak estimated meter reading on Mar 2
On-peak meter reading on Feb 22

On-peak electricity you used, in kph
(9arnlo9pmMoI1day bFridly)

Off-peak electricity you used, in kph
(9pmIo9arl|weBkd8yS 8l1d8|d8ySal|ldiyardSur|da»y) .

Since your previous read, your meter has been changed _

New meter number: K1 ness
Regmdahow assessment
state sales fax
County sales lax
city S8l8S tax
Franchise fee __
Cost of electricity with axes and fees

$0.17
$3.98
$0.50
$0.00
$0.00

$75.50

Meter reading on Mar27
Meter reading on Mar 2
Eledridty you used, in kph

838
0

838

Total charges for electricity services $75.50

These services are amemlly provided by APS but may be provided by

a competiliuae supplier

On-peak meter reading on Mar 27
On-peak meter reading on Mar 2

On-peak electlidty you used, in kph
(9amto9pmMnn¢hybF1iday)

219
0

219

Off-peak electricity you used, in kph
(9pmto9amweekdaysan¢1alldaySatudalyandSulnday)

619

Tana: electricity you used, in kph
Total on-peak elearicily you used, in kph
Total off-peak electricity you used, in kph

1102
288
a14

l "~<,1L; Ly 'Cb 4..if/44

la
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Your electricity bill
March 2, 2009

Your service plan: standard Rate With E-3

THE "E > TO MAKEIT HAPPEN

Cost of electricity you used

Taxes and feel

Basic sewioe charge
Deliverv service charge
Environmental benefits sumharqe
Federal environmental improvement surcharge
Competition rules compliance charge
System benefits charge
Enerqv support program discount (26%)
Metering*
Meter reading*
Billinq*
Generation of eiectricitv*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of eleclrieity you used

Charges for electricity services

Regulatorv assessment
State sales fax '
Countv sales tax
City sales lax
Franchise fee
Cost of electricity with taxes and fees

Total charges for electricity sewioes

These services are currently provided by APS but maybeprovided by

a competitive supplier

GO

Lydia Tsosie

$1 .Se
$19.70
$3.17
$0.10
$0.20
$1.11

-$16.03
$2.40
$1.65
$1.86

$25.96
$3.11
$0.72

$45.63

$48.59

$0.08
$256
$0.32
$0.00
$0.00

$48.59

Amount of electricity you used

Average daily electricity use per month ) <

Meter reading on Feb 25
Meter reading on Jan 26
Total electricity you used, in kph

Meter number: K10636
Meter leading cycle: 18

Comparing your monthly use

90

Billing days
Average outdoor temperature
Your total use in kph
Your average daily cost

0 I I
Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec

832008

:;._.

kph

Your account number
991532281

2009

This month

30
55°.
599

$1.61

.Last month

31
55°
687

$1 .76

I

9/

This month
si year

30
51 a

1086
$3.02

53116
52517

av

599

1.0
cg9'
>nu

no
m
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8to
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We were unable to read your meter this month - meNs'
:mad umavailebk, /f \

T H E ro MAKE tr HAPPEN'

Your electricity bill
March 2,  2006

Ly dia  T sosie Your account number
991532281

Your serv ice plan: T ime A dvan t age 9pm- 9am E - 3 Meter number: J68322
Meter reading cycle: 17

Charges for electricity services

Cost of electricity you used

Amount of electricity you used

estimated ch Feb 22 2987
2347"»-.--""

Your meter readen

Meter reading °4 Feb 1

Total eledridly 640

35/

Basic service charge
Delivery service charge
Environmental benefits surcharge
Competition rules compliance dirge
System beneitts charge
Enerqy support program discount ( 14%)
Metering*
Meter reading* .,
Billing*
Generation of electricity on-Deak'
Generation of electricity off~peak*
Transmission and ancillary services'
Cost.of electricity you used

$4.43
$13.40
$0.25
$0.22
$1.36

-$7.06
$3.47
$1.16
$1.30

$15.61
$6.20
$3.05

$43.39

., in k p h

_ 4» 9 I. 1.
On-peak estimated meter reading on Feb 22 u'4*"Cw'(U5*e938

On-peak meter reading on Feb 1 746

On-peak electricity you used, in kph 192
(9amto9pmmol1l:laytoFliday)

Off-peak electricity you used, in kph
rspmausamweeuaaysanaaamysauuayamsurmyy

448

Taxes and fees
Comparing your monthly use

Regwatory assessment
sure sales tax
County sales tax `
City sales :ax
Franchise fee
Cost of electricity with taxes and fees

$0.11
$2.44
$0.30
$0.00
$0.00

$46.24

Billing days
Average outdoor temperature
Your total use in kph
Percentage of on-peak use
Your average daily cost

This month
21

57°
640
30%

$2.20

Last Mann
N/A
N/A
WA
N/A
N/A

The l̀ I»9nm
last year

N/A
WA
NIA
N/A
NIA

Total changes for electricity services $46.24

These services are remly provided by APS but may be provided by
a oompelfdlae supplven

Page3d 3



X

THE

Your electricity bill
April 29, 2009

Your service plan: Standard Rate With E-3

Charges for electricity services
Cost of electricity you used
Basic service charge
Delivery service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
Svstem benefits charge
Energy support Droqram discount( 26%)
Metering*
Meter reading*
Billing*
Generation of electricity*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of electricity you used

Taxes and fees
Regulatory assessment
State sales tax
County sales tax
Citv sales tax
Franchise fe.g_
Cost of electricity with taxes and fees

Total charges for electricity services

Fm ._»~'2 . , ©

Page 3 Of 3

Theseservices are currently providedby APS but may be provided by
a competitive supplier.

w M

. .D

*W
<9 11./' .,.r*""

<7
1

» i

11

I

TO MAKE IT HAPPEN

96a ,9 .

3

®

5 I4/< 8§?@W'£1

Lydia Tsosie

$1.74
$19.93
$3.17
$0.10
$0.20
$1.12

-$16.25
$2.48
$1.71
$1 .92

$26.26
$3.15

I f $0.73
$46.26

A

g r

$49.26

$0.08
$2.60
$0.32
$000
$0.00

$49.26

Meter number: K10636
Meter reading cycle: 18

Amount of electricity you used
Meter reading on Apr 25
Meter reading onMar25
Total electricity you used, in kph

Average daily electricity use per month

Comparing your monthly use

90

72

54

36

Billing days
Average outdoor temperature
Your total use in kph
Your average daily cost

18

0 Wit:
Jan Feb Mar Apr May Jun

9

p

E32008

kph

Your account number
991532281

Jul

2009

This month

31
66°
606

$1 .58

Aug Sep

a
AUMi

Last month

28
63°
550

$1.60

Oct Nov Dec

This month
last year

29

67°
720

so .87

54272
53666

605

G
u
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c g

ET
r e

in
Y

8
: <



4 f cw0"e<IL©
* M©9 LE

®4 I @4613 /*

( MC . i oM€>l'lumL5ULc°(3J0IM '

377 /<uo£wTafl4L

4 / 0 ) [fl
7'0l779L,

FQ4 ( 09c8

5 ILC/M) SIUL i I*/19/01." ( 37914
70799 Q/

foe&(s r --"\.\

3.2c»~¢® 3.we) /`

§ < /1vw4¢
9 10@979 0{5-91428

4 oQJQ6 l/lc/o04 3 130/lt. {

4 9 3 0 !<.,;> (1 T C T / 4 ,

r"  '

I
c,' \§. .3; < J W

(.*<-43 ./ I

! J <3 p46 vi

q



0

I QGL
t I

L 9 M34 4?5

4 [`:>LW
. . I

4. *ms
, 2

L'Q_

ll u\llt\cl€ I'

¢"**
L? Q Q,

QQ3/ \  u% xQl&v .KC
% v s \

0017!/ I
J ]

40964

*

z

@"

'/495
w t

377 43C»k¢o
113)

n

74"7.844
I

|

r\

q

\..»v" la485.
\1-

/
% /

-g/0 1;zQt7 --ff
17 ,. 91

,,//

, u /

av

's

13
, 3 4 1  /

~446'*5'

J D
8* XO

3 9

.64 12
3»W 1"8

9 s
4"\

* _.f

s.

_*f/\*is? 4,8018 lm
a / Ml

I
4 1 1 * , l - .

J "FJ x i

:Lf-O /8* IN LQ

39

I 658)
1 /



The party who is successful on appeal (the winnetil may tile a "Statement of Costs" with the Clerk of the
Court of Appeals requesting(reimbursement for the costs of preparing Or responding to the appeal. (A
form of a Statement of Costs is attached as Form 22.) Costs will not be awarded unless a Statement of
Costs is timely filed.

4.

3.

1. The statement of Costs should contain a request to reimbursement kt the filing fee, the
cost{of making the copies bf the briefs, and the cost of t e transcripts.

The successful party must file the Statement of Costs within ten (10) days, not including
weekends and legal holidays, after the Clerk of the Court of Appeals advises the parties of
the Court of Appeals' decision.

The successful party must file the Statement of Costs with the Clerk of the Court of

Appeals.

If no Objection is filed, the Clerk of the Court ofAppeals will enter an order awarding costs
to the successful party as set forth in the Statement of Costs.

The unsuccessful party may file an Objection to the amount of costs requested. This
Objection must be filed within live (5) days, not including weekends and legal holidays,
after receipt of the Statement of Costs.

9

The Court of Appeals may also award attorneys' fees to the successful party on appeal. As a pro per party,
you willnot be entitled to an award of attorneys' fees. However, if the other party hiredan attorney,you
could be responsible for the other party's attorneys' fees. This occurs most often in family law cases and

cases based on written contract disputes.

1. The Court of Appeals will consider (1) the financial resources of both parties, (2) the
reasonableness of the positions each party has taken throughout the proceedings, and, if
applicable, (3) whether the written contract provides for an award of reasonable attorneys '
fees to the successful party in the dispute.

2. The unsuccessful party must file an objection to an award of attorneys' fees within live (5)
days, not including weekends and official state holidays, after receipt of the request for an
award of attorneys' fees .

2.

5.

a c
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OR SPECIAL VETERANS BENEFIT (SVB) DECISION

There are three different ways to appeal. You can pick the appeal that fits your case. You can have a lawyer,
Hiend, or someone else help you with your appeal.

Here are the three ways to appeal:

1. CASE REVIEW:

You can give us more facts to add to your file. Then we'11 decide your case agairi You don't meet with the
person who decides your case.
You can pick this kind of appeal in all cases.

2. INFORMAL CONFERENCE:

You'll meet with the person who will decide your case. You can tell that person why you
think you're right. You can give us more facts to help prove you're right. You can bring other people to
help explain your case.

You can pick this kind of appeal in all SSI cases except two. You can't have it if we turned down your SSI
application for medical reasons or because you're not blind. Also you can't have it if we're giving you SSI
but you disagree with the date we said you became blind or disabled. In SVB cases, you can pick this kind
of appeal only if we're stopping or lowering your SVB payment.

3 .  FORMAL CONFERENCE:

This is a meeting like an informal conference. Plus, we can make people come to help prove you're right.
We can do this even if they don't want to help you. You can question these people at your meeting.

4»

You can pick this kind of appeal only if we're stopping or lowering your SSI or SVB payment. You can't
get it in any other case.

Now you know the three kinds of appeals. You can pick the one that fits your case. Then fill out this form.
We'll help you fill it out.

There are. groups that can help you with your appeal. Some can give you a free lawyer. We can give you the
names of these groups. ,

NOTE: DON'T FILL OUT THIS FORM IF WE SAID WE'LL STOP YOUR DISABILITY
CHECK FOR MEDICAL REASONS OR BECAUSE YOU'RE NO LONGER BLIND.
WE'LL GIVE YOU THE RI(}HTF0R1v1 (SSA-789~U4) FOR YOUR APPEAL.

The information on this font is authorized by regulation (20 CAR 404.907 - 404.921 and 416. 1407 -416. 1421)
and Public Law 106-169 (section 809(a)(l) of section 25l(a)). While your response to these questions is
voluntary, the Social Security Administration cannot reconsider the decision on this claim unless the
info

Paperwork ReductionAct Statement This infonnation collection meets the requirements of 44 U.S.C. §
3507, as amended by Section 2 of thx-aperwork Reduction Act of 1995. You do not need to answer these
questions unless we display a valid Office of Management and Budget control number. We estimate that it will
take about 8 minutes to read the instructions, gather the facts, and answer the questions. SEND THE
COMPLETED FGRM TO YOUR LOCAL SOCIAL SECURITY OFFICE. The office is listed under
U.S.Governmentagencies in your telephone directoryor you may call Social Security at 1-800-772-1213
(TTY 1-800-325-0778). You may send comments on our time estimate above to : SSA, 640] SecurityBlvd.,
Baltimore, MD 21235-6401. Sendonlycomments relating toour timeestimate to this address, not the
completed form.

Farm SSA-561 -U2 (9-2007) ef (7-2008) G U.S. GOVERNMENT PRINTING OFFICE: 2UGB-339,217/A1804


