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C o m p l a i n t  B y :

A c c o u n t  N a m e :

S t r e e t :

C i t y :

S t a t e :

6 / 1 1 / 0 9
w - 0 1 9 0 2 A - 0 9 - 0 2 9 3
( T i m b e r  K n o l l  H o m e o w n e r s  A s s o c i a t i o n ,  I n c )

O p i n i o n N o . 2 0 0 9

C o m p l a i n t  D e s c r i p t i o n :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
1 2 0 0  W e s t  W a s h i n g t o n  S t r e e t
P h o e n i x , A Z 8 5 0 0 7

U t i l i t y  C o m p a n y .

D i v i s i o n :

C o n t a c t  N a m e :

N a t u r e  o f  C o m p l a i n t :

Investigator: AI Amezcua

Priority: Respond Within Five Days

V e r n o n

A Z

W a t e r

T.K. Water Service (Timber Knoll Homeowners Association, I

M i c h a e l  W  G o d w i n

F i r s t :

Michael w

ARIZONA CORPORATION 00MMI$\

UTILITY COMPLAINT FORM

0 8 A  R a t e  C a s e  I t e m s  -  O p p o s e d

N / A N o t  A p p l i c a b l e

79621

Z i p :  8 5 9 4 0

Phone:

Anlzona Cvmaratian Cummssslon
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L a s t :

Rx

C o n t a c t P h o n e :

H o m e :

( 0 0 0 )  0 0 0 - 0 0 0 0

C B R :

W o r k :

Date: 6/11/2009
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I  h a v e  r e v i e w e d  t h e  a p p l i c a t i o n  f r o m  T K  W a t e r  S e r v i c e  i n  V e r n o n  A Z  @
h a v e  t h e  f o l l o w i n g  c o m m e n t s .

a n d

T h e  f e e s  f o r  r e c o n n e c t i n g  d e l i n q u e n t  s e r v i c e  i s  n o t  a p p r o p r i a t e  n o t  o n l y  i s  t h e  r a t e  f o r  a f t e r  h o u r s  r e c o n n e c t i o n
l e s s  t h a n  t h a t  o f  e s t a b l i s h m e n t  o f  s e r v i c e  b u t  t h e  f e e s  d o  n o t  a d e q u a t e l y  r e f l e c t  t h e  e x p e n s e  o f  h a n d l i n g  a
d e l i n q u e n t  p r o c e s s .  l  a m  n o t  a w a r e  i f  t h e r e  a r e  l i m i t a t i o n s  t h e  w a t e r  s e r v i c e  c a n  c h a r g e  f o r  t h e s e  s e r v i c e s .  I f
t h e r e  i s  n o t  a  l i m i t a t i o n  o r  i f  t h e  l i m i t a t i o n  i s  f o r  a  d o l l a r  a m o u n t  a b o v e  t h e  r e q u e s t  i n  t h e  a p p l i c a t i o n ,  s t r o n g l y
u r g e  t h e  C o m m i s s i o n  t o  c o n s i d e r  r a i s i n g  t h e  a m o u n t s  r e l a t e d  t o  r e c o n n e c t i o n s  o f  d e l i n q u e n t  a c c o u n t s .

M y  r e c o m m e n d a t i o n  i s  a t  l e a s t  t w i c e  t h e  s t a n d a r d  c o n n e c t i o n  f e e s  o r  t h e  m a x i m u m  a l l o w e d  b y  t h e  C o m m i s s i o n .

R e s p e c t f u l l y ,

M i c h a e l  w .  G o d w i n
R e s i d e n t  o f  t h e  T K  W a t e r  C o .  S e r v i c e  a r e a .
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*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
6/11/09 I left a voice mail message for Mr. Godwin. I advised him that his letter regarding the TK Water Co.
Service db Timber Knoll Homeowners Association, Inc rate case will be placed on file with the Docket Control
Center of the Arizona Corporation Commission ("Commission") to be made pan of the record. The Commission
will consider your comments before a decision is rendered in the application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. CLOSED.
*End of Comments*

Date Completed: 6/11/2009

Opinion No. 2009 - 79621


