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ARIZONA CORPORATION COMMISS:u:iv
UTILITY COMPLAINT FORM

0000099202

Investigator: Trish Meeter Mj‘ Fax: R

Priority: Respond Within Five Days

Opinion No. 2009 79552 Date: 6/8/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Kim Taft
Account Name: Kim Taft Home: (000) 000-0000
Street: SR Work:
City: Phoenix CBR:
State: AZ Zip: 85027 is:

Utility Company.  Arizona Public Service Company
Division. Electric

ContactName: (il Contact Phone: (RSN

Nature of Complaint:
6/8 Docket No. E-01345A-08-0172

Customer is opposed to any increases to company. She feels they get too much too often and that the company
should stop getting increases and let people get caught up in paying the already high bills. She believes a 23%
increase in 2 1/2 years is too much.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised comments would be made a part of the case and were appreciated by Commission staff.
*End of Comments*

Date Completed: 6/8/2009

Opinion No. 2009 - 79552
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