ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM
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Investigator: Trish Meeter Phone: (602) 542-0622 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2009 79465 Date: 6/4/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: John Peters
Account Name:  John Peters Home: (480) 595-2848
Street: 7633 E Soaring Eagle Way Work:
City: Scotisdale CBR:
State: AZ Zip: 85266 is:

Utility Company. Black Mountain Sewer Corporation

Division: sewer
Contact Name: Linda Byrd Contact Phone: (623) 935-9367

Nature of Complaint:

6/4

Caller requested his opinion be noted for the record. He believes the request for increase is exorbitant as
compared to the City of Scottsdale. He sited the increase from 45.64 to 71.08 per month compared to the $15-
$20 paid to City of Scottsdale for the same services is ridicutous.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

6/4
Caller advised his comments are welcomed and will be made a part of the case.
*End of Comments*

Date Completed: 6/4/2009

Opinion No. 2009 - 79465
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