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Ladies/Gentlemen:

| read with interest about the trial that APS is running in Flagstaff with solar panels. Of special interest to us is
that APS will let customers who use these solar panels lock in the price of that power for 20 years according to
Barbara Lockwood, APS renewable-energy manager.

While | am pleased that MS is trialing these solar panels at this time, we contracted to lease solar panels with
Solar City in August 2008 and expect to have them operating next month. We are also customers of APS and
think it would be fair for us to lock in our 20 year rates as APS will do for their solar customers. If APS had been
ready to market/install solar panels for its customers last year, we would certainly have signed up with APS for
this service. In fact, we have been waiting for solar energy to be offered in Arizona for several years.

Please consider having APS lock in rates for their customers who are presently using or installing solar panels.
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Yours truly,
Susan M. Leeper

cc: Donald Brandt, CEO
; APS

Phoenix, AZ
*End of Complaint*

Utilities' Response:

n/a

*End of Response*

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments”
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