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Arizona Corporation Commission
1200 West Washington Street

Phoenix, Arizona 85007 T-03214A-96-0353

RE: Citizens Télecommunications Company of the White Mountains, inc. d/b/a
Frontier Communications of the White Mountains T-03214A — Special
Promotion

Dear Corporation Commissioners and Staff:

Enclosed please find the original and thirteen copies of the Special Promotion waiver
letter for Citizens Telecommunications Company of the White Mountains, Inc. d/b/a
Frontier Communications of the White Mountains (Frontier).

The purpose of this filing is to notify the Commission of a Special Promotional offering
beginning June 21, 2009 and continuing through July 31, 2009 where technically
available in the serving wire center. During the promotional period residential customers
who order Frontier Digital Phone Plus bundled service listed in tariff Schedule A-4 and
agree to a 12 or 24 month term will receive a monthly $5.00 credit and a waiver of the
applicable nonrecurring Service Ordering charge (as specified in tariff Schedule A-5,
Service Connection Charges).

It is respectfully requested that this Special Promotion become effective June 21, 2009.

An additional copy of the promotional waiver letter is also enclosed. Please stamp this
copy received and return it in the enclosed stamped, self-addressed envelope.

Please direct any questions or notifications of action taken on this Special Promotional
filing to Curt Huttsell at (801) 298-0757, or P.O. Box 708970, Sandy, UT 84070-8970.

Sincerely,

Curt Huttsell
Manager, Government & External Affairs
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