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15 Pursuant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission

16 ("Cormnission") regarding tiling of interconnection agreements and amendments to

17 interconnection agreements, Qwest Corporation ("Qvmst") files the attached Qwest Local

18 Services Platform Agreement ("QLSP") Service entered into between Qwest Corporation and

19 Digital Telecommunications, Inc., for approval by the Commission. The attached Agreement

20 shall be referred to herein as the "Commercial QLSP Agreement." As explained below, Qwest

21 objects to being required to tile the Commercial QLSP Agreement for approval and likewise

22 takes the position that the Commission lacks the authority to review, approve, amend, or reject

23 the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached

24 Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

25 Qwest's filing of the Commercial QLSP Agreement under protest is the result of the

26 order entered by the Commission on September 9, 2005 in Docket Nos. T-0105 IB-04-0540 and

COMPLIANCE FILING OF
AGREEMENT UNDER PROTEST
AND WITH RESERVATION OF
RIGHTS w
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T-03574A-04-0540 (the "MCI Filing Order"). In that order, the Commission denied Qwest's

Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.

("MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP

Agreement between Qwest and MCI is subj et to the Commission's jurisdiction and that the

Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the

agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwestin this docket, with the exception of

the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the

same services as those in the Commercial QPPTM Agreement filed by MCI in Docket Nos. T-

l() 01051B-04-0540 and T-03574A-04-0540.

8

9

l l Pursuant to the Federal Communications Commission's rulings in the Triennial Review

12 Orders and the Triennial Review Remand Order,2 incumbent local exchange carriers ("ILE Cs")

13 like Qwest are no longer required to provide mass market switching, shared transport, and certain

14 other services under Section 251 of the Act.3 Notwithstanding these rulings, Qwest has

15 voluntarily determined that it will provide mass market switching and shared transport services

16 under the QLSP Agreement. InQwest Corporation v. Arizona Corporation Commission (the

17 "Coved Arbitration Decision"), the United States DistiNct Court for the District of A1izona

18 recently ruled that the Commission does not have the authority to require Qwest to include in its

19 arbitrated interconnection agreements obligations to provide network elements that, per rulings

20 of the Federal Communications Commission, Qwest is not required to provide under Section

21 251.4 This ruling recognizes that while Congress gave state commissions authority to impose

22 and enforce requirements involving the unbundled network elements and services included in

23 1

25

26

In the Matter of Review of the Section 251 Unbundling Obligations oflncumbent Local
24 Exchange Carriers,Report and Order, 17 FCC Red 16978 (2003).

2 In theMatter of UnbundledAccess to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).
3 47 u.s.c. §251

14 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).

2
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1 Section 251 , it specifically did not grant state authority over the elements and services that the

2 FCC has removed from Section 251 .5 Thus, the QLSP Agreement, which does not include any

3 services required under Section 251 : is not subject to review by this Commission. Qwest

4 1 recognizes that the Commission has appealed the Coved Arbitration Decision to the Ninth

5 Circuit Court of Appeals, but the district court's decision remains binding while that appeal is

6 pending. Further, that decision is consistent with those of multiple other federal courts that have

7 ruled that states do not have authority under the Act to impose requirements on services and

8 elements dirt the FCC has removed from Section 251 .6

Therefore, subject to the foregoing, Qwest hereby tiles the attached Commercial QLSP

10 Agreement under protest and, likewise under protest, seeks the Colnlnission's approval of the

9

11 Agreement under section 252(e)(1) of the Act.
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Id. at 1076-78.
6 See, Ag., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (let Cir, Sept. 6, 2007),DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. ad 1281 (N.D. Fla. 2006),Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL
2736544 (ED. Ky. Sept. 18, 2007),Michigan Bell Tel. Co, v. Lark; et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007),Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm 'n, 461 F. Supp. ad 1055 (E.D. Mo. 2006).
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In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement mown as "Qwest Platform Plus" under Section 252(e)(l).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 25 l(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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1 RESPECTFULLY SUBMITTED this ,Z 441 day of May, 2009.

QWEST CORPORATION2
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,- 2/MW 44 /
Norman G. Cugight /
Corporate Counsel
20 East Thomas Road, 16"" F1
Phoenix, AZ 85012
Telephone: (602) 630-2187
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CERTIFICATE OF SERVICE

Chris Arnold
President
Digital Telecommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55987

Brandon Taber, CTO
Digital Telecommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55987

Qwest Law Department
Attention: Corporate Counsel, InterconneMon
1801 California Street, 10th Floor
Denver, Co 80202

1

2

3 Thereby certify that on the 25-/6. day of May, 2009, I caused true and correct copies of

4 the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND

5 WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

6 following:
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QWEST LOCAL SERWCES PLATFORM" AGREEMENT

This Qwest Local Services plaUhmw ("QLSP "") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference. ("Agreement" )  is between Qwest  corporat ion {"Qwest" ) .  a Colorado corporat ion,  and
Digital Telecommunications, ("CLEC") a Minnesota corporation (each identified for purposes of this Agreement in
the signature blocks below.
have read and agree to the rems and conditions set forth in the Agreement,

Inc. . .
and referred to separately as a "Party' or collectively as the "Parties"). The undersigned parties

owes: Corporation: Digital Tolscommmricaiiuns, Inc.:

*By: ( - ¢ f . -  ,  4
Name: L. T. Christensen

Tile: .

Date: .

Director 1' Wholesale Contracts

.Sp <9/D?

/%4 4/ Af..-W
Name: Chlis Amobd

Tille: President

Date: " ' " * / I f , 9 9

NOTICE INFORNATlON : Ali wlitien notions required under the Agleement shall be sent to the fvalluwing '

Qwest Corporation
Director _ Wholesale Contracts
1801 Califomié S1I945t, 24"' Floor
Denver, CO B0202
Phone: 303-985-3029
Fax' 303-985-3527
Emailc intaure§muvfast4l:am

mum copy Ur
Qwest Law Department
Associate General Guunsei, Interconnection
1801 California Street, 10" Flor
Denver, CO 80202
phone: 303-asa-essa
Email: Lanai.I[1tB¥fJDnnedion@qwest.com

QLEQ
Ghrii Arnold
Pi8sid8l\t
Digltal Telecommunications. Inc.
111 Rwemm. Sli le 305
Winona, MN 55987
507-452-2303
d1rIs.amabd@piokd1i.com

Wllh  cool  iv
Brandon Taber
CTO
Digital Telecommunications, ire.
111 Riverfruni. Suite 305
W inona, MN 55987
507-452.2303
bfandon.taber@ni0kdli.Dom

APPLICABLE STATES' X
x

Souiil Dakota
Utah

Qwest agrees to over and CLEC intends to auuduase Service in
the stales indicated b¢lorw by CLEC's signatuly inilialing (or an
-x ' ) on the appl icable blanks . Nawaz If  CLEC chooses m
indicate Wlahingtnn, cLEw: must select only one (1) of the
Washington Service offerings. CLEC may not change Its
Washington selection after the Agvaamentls executed.

Washington 7.0 (with Commercial Performance
M easures and Repnlting, PeM manm Telrgets and
Service Credits, as described in Sect ion 7.0 of
Attad1ment2to this Agreement); or

x
x
x

Washington B.o (With Service periormauae Measures
and Reporting and Perlotmance Assurance Plan
(PID/PAP) fur Washington only, as described in Section
8,0 of Mtechment z to this Agreement).

-

x W yoming
.x
. x
xx
x
x

Arizona

colomso
ldahn

Iowa
Minnesota
Montana
nebraskan
New Mexico

North Dakota
Oregon

Arm 9, zoos/msdlnwmest cu.sp® - MSA - (v9-24-DB)
(Az=GDS-090408-0012); (C0HGD8~09U4G8-6813); (lo=cus-oanwa-0014); (luT=cns-oao4oa-4:o1s1;
lno~=cos-oso4oa4Jn1e); (NE=CDS-090408-0017); (nlu\=cns-090409-uma); (OR=CDS-090408-00t9):
(5D=CD8-090408-0020): (UT=CDS-050408-0021); (Wy=cDs-090408-0022) page 1 of11
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WHEREAS, CLEC dssluus tn purchase from Qwest canal combinations of Newark Elements, ancillary functions, and additional
features. including without limitation, the local Loop, Port, swllchlng, and Shared Transport.

nu, therefore. in consideration M the rems and conditions nantainedherein, CLEC and Qwest muluatly agree as follows:

1. Definitions. Capitalized terms used herein are delinad In
Attachment 1.

2. Effndive DaU. This Agreement is effective upon the
latest eweallinn date by me Parties ("Ei'fe¢:live Date').

any other wholesale solos quality standards. or liquidated

2.1 Cl.Ec's Qwest Platform Plus"" Master Services Agreement,
If any, is terminated immediately upon execution of this Agreement,
and Qwest will provide CLEC local platform services only pursuant lo
the rems and conditions of this Agreement, The effectlw bllllng dale
for QLSP services will be the latest daleof execution by theParties.

the Qwest Wholesale Change Management Process {"'CMP"). Qwest's
Performance lndlcalors ("PlD"). Performance assurance Plan l"PAP"),
or
damages and remedy . Except as othervase provided, CLEC hereby
waives any righla it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies wllh respect to Servloes provided pursuant to this
Agreement. CLEC Druposnd changes ac Sawioe attributes and
process enhancement!! will be communicated lhmugh the standard
account lnlertaces. Change requests common to shared systems and
processes subject Io CMP will continue to be addressed via the CMP
procedures.

3. Tum. We learn of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers sawed under the Agreement. Gwen: may immediately
convert CLEC to an equivalent attemalive service at Markel-bB8ed
wholesale rates.

5. cLEw Information. CLEC agrees to work v.ri1rl Qwest tn
good fall to complete promptly or update. as applicable. Qwest's
'New Customer Questionnaire* to the extent that CLEC has not
already dons so, and GLEC shall hold Qwest harmless for any
damages to or claims hmm CLEC caused by CLEC's Failuts to
Gomplete or update thequestionnaire.

4. Scuba Of Agreement: Service Frovisionnq: Cuntrolllnq
Documents; Change of Law' EIIql_l}lli\y 19" $grviees under this
Agreement; Nun~AnnlinnblIItv of Ghana# mananemant Process.

6. Financial Terms.

4.1 The Sewiues ("$<=lvit=12-=") described In mis Agreement was
only be prnviaed in Gwesfs incumbent LEC service larritmy In me
states d Arizona. Cnlanado. Idaho. Iowa. Minnesota, Montana,
Nebraska. New Mexico. Nunn Dakota, Oregon, South Dakota. tan,
Washington and Wyoming.

6.1 The description otthe Service and applicable roles are set
forth in the Attachments and Rate Sheets. The Paroles agree that the
referenced rates are just and reasonable.

4.2
Qovem the pwnwsicnn of Services hereunder, the fdlcwlng nrdar Ur
precedence will apply in descending order of control: an AXtachmawl.
Rate sheer, this Agreanent. and any Order Form. The Pa:-ries greg
that me Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations. and
obtaining any domestic or inzeign approvals and authorizations
required or advisable.

in the event of a ooniiict in any tem of any documanls \hat

4.3 The provisions in mis Agreement are intended to be in
compliance with and based on the existing slate of the law, rules,
regulations and interpretations thereof, Inducing but not limited to
Federal rules. regulations. and laws, as of the Effective Date {"Existing
Rules"). Nothing in this Agreement shell be deemed an admission by
Qwest or CLEC oorioeming the interpretation or effect of the Existing
Rules or an admlssinn by Qwest or CLEC that the Existing RuleS
should not be changed, vacated. dismissed. stayed or modified.
Nothing in this Agreement shall preclude or stop Qwest or CLEC from
taking any position in any forum ooneerning the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed. stayed or modified.

4.4 If a change in law, rule, or regulation mamerlaliy impairs a
Party's abby lo peviorm or obtain a befell under this Agreernem, both
Parties agree to negotiate In good falls such changes as may be
necessary to address sum malarial lmpalmerol,

6.2 1954i. Fees, and other Govommcntal impositions.
All charges for services provided herein are exdusiva of any federal,
slate, or local sales, use, excise, gross receipts. lrarusccticn or similar
taxes. fees or surcharges {"Tax" nr 'Tec¢as'). Taxes resulting from the
performance of this Agreement shall be home W me party upon which
Me obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes Is placed upon the other
Party. However, where me selling Party is spedllcally permitted by an
Applicable Law m clad such Taxes from the purchasing Party, sum
Taxes shall be borne by the party purchasing the services. Eada Party
is responsible for any tax on Its corporate existence. status Ar incur.
Taxes snail be billed as a separate Item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall. BI the written
request of the Party billed, provide the billed Party with aelaiieu
information regarding billed Taxes, including the applicable Tax
iurlsdicuon. rate. and base upon which the Tax is applied. If other
party (the Cuntesling Party) contests the application al any Tax
cdleczeld by the other Party (me Collecting Party), the Collecting party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any Inasonable
costs inarrred by the Collecting Party, The Contesting Party is entitled
to the betlefil of any refund cir recovery resulting from the rxzmlest.
provided that the Gontesiing Party has paid the Tax contested. If the
purdraslng Party prvavides the selling Panty with a resale or other
exemption cenlncale. the selling Party shall eirempt the purdlaslng
party if the selling Party accepts the certificate in good faith. if a Party
becomes aware that any Tax is lncnfreciiy of erroneously eollecled by
that Party MM the other Pafhi or paid by the other Party Lu that Party,
that Party :hall refund me ineonuclly or erroneously wllmlea Tax or
paid T x lo the other parle.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
of utilize Services covered under this Agreement for its own
administrative use or lot the use bY an Affiliate.

5.3 Each Party shall be solely resvonslble for all taxes on its
own business, the measure of which is ala own net income or net wealth
and shalt be responsible for any related tax filings. paymanl, prolssl.
audit and litigation. Each Party shall be solely lusponsibla for the
Bllllng, culledlon and proper remlnarlce of all applicable Taxes relating
lo its own services pruvidad to its own Customers.

4.6 ExGepl as otherwise provided in this Agreanent_ the Parties
agree that Services Dwvlded under :his Agreement are nut subject to
Aper , 2009/m$dlDTI/Qwssl QLSP® - MSA - Iv9-24-os;
(AZ=CDS~09G406-0012)z (co=cDs-090405-001ar (ID=CDS-090408-0014): (MT=CDS-09049&-D015);
(NDICDS-090408-001 G); lNE=CDS-090408-0017); {NM=CDS~D904DB-001812 (GR=CDS-090408-00191:
ISD-=CDS-090408-0020); (UT=CDS-090408-0021); mv=cns-oeao4oa-o022)
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lmellecnual pronergy. as contemplated hereunder anal at least in the same manner used by
Qwest for the Services provkied hereunder. Qwest shall notify CLEC
immediately In the event mat Qwest believes ll has used ms
commemially reasonable efforts to obtain suresh rights. but has been
unsuccessful in obtaining such righls- Nothiri In this subsection $l'l€l11
be oonstnieo in any way to condition. limit. or al ter  a party's
Indemnification obligations under Section 7.2. preceding.

1.1 Except for a license lo use any facilities or equipment
(inducing software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement Ar as spedtically
required by the then-applicabie federal rules and regulations relating to
Services provided under this Agreement, nothing GUI1iaiI18d within this
Agreement shall be construed as the grant of a license_ either express
or implied. MM respect to any patent. copyright. trade name.
trademark, service mark, trade eeaet, or other propfietaqr interest or
intellectual property, now or hereaRnr owned, controlled or Iloensahle
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark. trade secret, ppr other proprietary
interest or irrteltecfud property. now Ur hereafter owned. eorttrptted or
1ioensabte by either Party without execution of a separate written
agreement between the parties,

7.7. neither Party shall wilrlnful Me express knitter: permission of the
other Party. slats or imply that It 18 erected, or in any way affiliated
with the other or its Affilialies; it is part of a joint business association Ar
any similar arrangement with the other or its Alhliates: the other Party
and its Affiliates are in any way sponsoring, endorsing of certifying it
and its goods and seiviraes; or with respect to its marketing,advertising
or promotional arkivities or materials. the services are in any way
associated with or nriglnaied from die other party or any of its
Animates.

7.2 Subject to the genelai Indemnity pmvlsions d this
Agreement. each Pally Jan indemnifying Party) shall indemnify and
had the other Party (an indemnified Party) harmless from and against
any loss. cost, expense or liability arising out of a claim that 'Me
sewioes provided by the Indemnifying Party provided or used pursuant
to the rems of this Agreement misappropriate or otherwise violate the
inielieciual properly rights of any third party, The obligation for
indemnIEc8tion recited in this paragraph shall not extend 10
infringement which results from:

7.8 nothing in this Section prevents either Party from irutnfuliy
describing We Services It uses to provide service to its ErwJ User
Customers, provided it does not represent the services as originating
from ha other Party or its Affiliates or otherwise attempt to sell He End
User Customers using the name of the other Party or its Af5Iiates.

7.9 Because a broach of the material provisions of this Section 7
may cause irrsnarable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

A. any oomblnalifan of the fac i l i t ies  or services M the
indemnifying Party with facilities or services of any nlher Person
(inauuing me mdernnihed Party hut excluding the indemnifying
party Ana any of its Afmiatesl, v.rl-'ich eombinalion is not made by
or at the direction of the lnderrmifying Party or is not reasonably
Ne¢essary w Cl£C's use of the Services oldened by Qwest under
this Agreement, nr

a. Financial Responsjbility, Payment and Security.

B. any modilicalion made In the facilities or services of the
indemnifying Parry by. on behalf of, or at ital request 4? :he
indemnified Party and pal required by the indemnifying Party.

8,1 Pavmonl Gbllaat lon. Amounts  payable under ms
Agreement are blue Ana payable within thirty (30) Days after the date of
invoice ("Payment Due Date'). Lr the Payment Due Date falls on a
Sunday or on a hullday which is observe(1 on a Monday. the payment
dale will be the first non holiday day following such Sunday of holiday.
If such a payment dale falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
late shall be the last non holiday day preceding such Saturday or
holiday. For Involves dislflbuted eleclnanically. the date of the invoice
date iS the same as if the invoice were billed on paper, not the date the
electronic delivery oceura. ll CLEC fails to make payment on or before
the Payment Due Date. Qwest may Invoke all available rights and
remedies.

7.3 In the event of ny claim, the indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facility Or selvioe; or replace or modify the fadlily of sewios £0
make such facility oraevvioenon-infringing.

7.4 If the indemnifying Party is not reasonably able to obtain me
rim for continued use or to replace or modify the facility or service as
provided above and either me fodlity or service is held lo be infringing
by a houri of  competent iurlsdictionz or the lndannifying Party
reasonably believes that the faulty or service will be new lo infringe,
the lnrlemnlfying Party will notify the lndemniiad Party and the Parlios
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement

7.5 The Indemnifying Party may r8f.1lJ8st Thai the indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringer enl inoiuding, bu! not limited ho. accepting
modilicaliohs to the faclliass or sefvlaes, and such request shall not be
unreasonably denies.

8.2 Cessation of Order Processlnq, Qwest may discontinue
processing orders for Services for the failure of CLEC to make run
payment for Services. lass any good faith disputed amount as provided
for in this Agreement. within thirty (30) Days following the Payment
Duo Dara provided that Qwest has first ncrilied CLEC in writing at least
Len (10) business days prior re discontinuing the processing of orders
for Services. if Qwest does not refuse to accept additional coders for
Services on the date specified in the ten (101 business days notice,
and CLEC's non-compliance continues. noting contained herein snail
preclude Queers right to refuse lo accept addmonar orders for
Services iron CLEC without further notice. For order Proeeeeirre to
resume. CLEC Will be required to make fol! payment Of all past-due
charges for Services not disputed In good faith under this Agreement.
and Qwest may require a deposit (or remlarlate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or BfMllly, Qwest reserves the right to seek equitable relief
inducing injunctive relief and spcdric performance.

7.8 To the extent required undo' applicable federal and stale
law. Qwest shall use commercially reasonable efforts to obtain. fm its
vendors who have licensed Intellectual nrooerty nghrs to Qwest In
connecdan with Services provided hereunder, linanses under such
intellectual properly right as necessary lot CLEC to use sum Services

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for to make full
payment for sum Services, less any good faith dnsputeo amount as
provided for in this Agreement, within sixty (80) Days fdlbwlng the
Payment Due Date provided that Qwest has first notched CLEC in

failure my cLEw

7.

April 9, 2009!msd/DTI/Qwest QLSF® - MSA _ (vQ-24-DB)
(Az=cos-o9o4oa-oo12>; (CO=cDs-090408-0013): (l0=(:Ds-090405-0014); (|nT=coS-n9040B-0015);
(Np=Cg5.0g0405.g016lli [NE=CDS-090408-001T}1 (Nll=CDS-090408-0018): loR=cns4Js0408-00191;
(5D:COS-090408-D020); (UT=CDS-090408-0021); (WY=CD5-D904-08-0022) page 3of11
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writing at least ten (10) business days prior in disconnecting Services.
cLEw v.iii pay the applicable emerge set farm in the Rate Sheet
required to reconnect services for each End User Customer
disconnected pursuant to this paragraph. I n  c as e o f  s u m
disconnection, all applicable undisputed charges, Including termination
charges. will became due. If Qtwest dues not deeuntieer CLEC's
service on the dale spedlied in the Len (10) business days notion. and
CLEC's nofvaompllanoe continues, nothing contained herein shall
prelude Clwesre :ight to disconnect any or all Serwoas. For
reconnection Of the Service to occur, CLEC will be required to make
lull payment al all pas: and current undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
recalculate the deposit) pursuant to Savior 8.5. In addition K! cither
remedies that may be available at law or equity, each party reserves
the right to seek equitable relief. including injunctive reM and epedlic
performance. notwithstanding the foregoing. Qwest will not effect e
discnrrnedion pursuant Bo this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End user
Customer diseonnedien and nodlicalion. provided that, the foregoing is
subjecl ro CLEC's reasonable diligence in elleaing such compliance.

8.5 Beeurltv Dooeslts. In the event of a material adverse
change In CLEC'$ financial condition subsequent Ru the Erteetive Date
of the Agreement, Quest may request a security deposit. A "material
adverse change In financial condition" means CLEC is a new CLEC
with no established credit .history, or is a GLEC that has not
established earlstactnry credit with Qwest. or the party is repeatedly
delinquent in making its payments, or Is being reconnected after a
disconnection d Service or d' continuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
tidy manner. Qwest may require a deposit to be held as eecurlty for
the payment ml charges before the orders W DM CLEC will be
provtsloned and completed or before reconnection of  Service.
'Repeatedly Delinquent' means any payment of a material amount of
total monthly Billing under the mreementmwlwd after the Payment
Due Date, three (3) or meta times during the last twelve (12) month
period. The deposit may not enoeed the estimated total monthly
charges fur a two (2) month period based upon recent Billing. The
depeelt may be an Irrevocable bank letter of credit. a letter of credit
with terms and conditions acceptable to Qwest. or some other form of
mutually acceptable security such as a sh deposit The deposit may
be adjusted by CLEC°e actual mpnthty average charges. payment
hlstury under Mls Agreement, or other relevant factors. but in no event
will the security deposit exceed I've mlllien dollars ($5.000.000.00).
Required deposits are due and payable within rrtltry (30) Days after
demand and non-paymentis subject to 8.2 and 8.3 Of this Section.

B.4 Bil l ing oispmis. Should CLEC dispute. in good faith, and
wiihhdd payment on any portion of the ctialges under this Agreement,
CLEC will notify Qwest in writing within lifter (15) Days fdlciwing the
Payment Due Date identifying the amount. reason and rationale of
sudl dispute, At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree m expedite the
investigation of any disputed amounts. pramptiy provide reasonably
inquested documentation regarding the amount disputed, and work in
gcicid faith in an ell'nrt m iiasolve and same the dispute through lniomial
means prior to invoicing any other rights of remedies.

8.6 Interest on Deuoslts. Any interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section ay below, whldiever is lower. except as ollieniiise
required by law, provided that, for elimination of doubt, the Parties
agree that Audi depasils are not subject ti) state laws or regulaiiuns
relating to consumer or End user Customer cash aepueile. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
8G¢bunl or refunded. aS appropriate, upon the earlier Qf the Bxqairatiorl
or the term of the Agreement or the establishment at satisfactory credit
with Qwest, which will generally be one full year of timely payments Ur
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will eensida a
recaieulation of the deposit The fact that a deposit has b861'l made
does not relieve CLEC from any reuuiremene of mis Agreement.

A. If CLEC disputes charges and does not pay Audi charges by
the Payment Due Dale, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is reamlved In favor of Qwest, CLEC will pay the
disputed amount and applicable tale payment charges no later
lean the next Bill Data following the resolution. CLEC may not
wnlinue tO withheld the disputed amount follulldng the initial
resolution while pursuing further dispute resolution. I f  i re
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Qwest \»1/24l credit CLEC's bill for the amount at
the disputed charges and any late payment charges that have
been assessed no later than the 8e¢0nd Bill Date after the
lesotution of the dispute,

8,7 Late Payment Charqg. If any portion GI Me payment is
received by Qtuesl after me Payment Due Dale, or if any portion of the
payment is received by Qwest in funds that are not immediately
available. then a Sale payment duane will be due to Qwest. The late
payment charge Is the porllon of me payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser M the hIQhesl interest role (in decimal value) which may be
levied by law for commercial transacllons. compounded daily for me
number of DSYS flul'r\ the Payment Due Date to and including the date
that the CLEC actually makes one payment in Qwest; or 0.000407 gar
Day, compounded daily for the number of Days from the Payment Due
Dale in and inducing ahs dale that the CLEC actually rnaka the
payment to Qwest.

B. 11 CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest. no further action is required. II CLEC
pays the charges disputed at the time of payment or al any time
thereafter, and the dispute is resolved in favor of the CLEC.
Qwest wit! adjust the Billing. usually within MN Billing cycles after
the resolution of the dispute, as Idioms: Qwest will credit the
CLEC's bill for the disputed amount and any associated interest:
of if the disputed amount is greater than the bill in be credited,
pay the remaining amfauru to CLEC.

I f  CLEC Is obtaining sarvln9G from

C. The interest Calculated on the disputed amounts will be who
same role as tale payment cmalges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

9. Converslorpq.
Qwest under an arrangement or agreement that Induces the
application at termination Ii ability assessment (TEA) or minimum period
charges, and sf CLEC wishes to convert such services to a Service
under this Agreement, the conversion of sur services was nut be
delayed due to the apptiwbility of TLA or minimum period charges.
The Ar>pli==biliiy of such charges is governed by the Isms or the
original agreement, Tariff or arrangement. Nothing herein will me
consiruea as expanding ire rights cnherwise gmnrea by this
Agreement or by law to elect to make ouch conversions.

D. If CLEG fails to dispute a rate or charge nth in 60 Days
following the inv¢>ioe dale on whldi the rate or charge appeared.
adiuslmeral will be made on a going-fmward basis only. beginning
with the date of the dispute.

10. Gtlstbmur Contacts. CLEG, of CLEC-"5 authofiznd agent,
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are the single point of contact fur Its End User Culttdtfteft' service
needs. including withuuI limitation. sales, service design, order taking,
Provisioning, change orders. training. maintenance. ruble reports.
repair, post-sala servicing, Billing, collection and inquiry. CLEC. will
inform its End User Customers that they are End User Cusmmers of
CLEC. CLEC's End User Customers contacting Qwest wi l l  be
instructed to contact CLEC. and Qweets End User Customers
contacting CLEG wail be instructed to contact Qwest. in responding to
calla. neither Parly with make disparaging remarks about each other.
To the extent the Correa provider can be determined, misdirected Its
received by either Party will be referred tO the proper provider of Local
Exchange service; however, nothing in this Agreement shall he
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwesrs End User Customers who call the
other parry.

injury or death of any Person Ur Persons, or for loss. damage tn,
or destruotlun of tangible property. whether or not awned by
airers, resulting nm me indemnifying Party's breach of or failure
to perform under this Agreement, regardless ofme rum of aclicm.
whether in contract. warranty, strict Ilabllllyl or IN lndudlng
(without Ilmitsdon) nagilgenoe ofany kind.

10.1 In the event Qwest nermlnates Sen-rice to CLEC for any
reason. CLEC wiki provide any andalt necessary notice Loms EndUser
Customers of l1'\e termination. In no case will Qwest Ba masponsRsle for
providing such notice lo CLEC's End User Customers.

B. In the ease of claims or leas alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided lo the End User Customer by the party. the
Party whose EndUsel' Customer alleged or incured ouch claims
or 1035 (the indemnifying Party) shall defend and indemnify the
other Party and each of its ofNoere. directors. employees and
agents (collectively the lnOemntfled party) against any and at!
such palms or loss by the indemnifying Party's Eno User
Cu lovers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
me Indemnified Party. The obligation to Indeedly with respect to
claims d the Indemnifying Party's End User customers shall not
extend tO any claims fur physical bodily injury or.dealh al any
Parson of persons, or for loss. damage to. or destruction of
tangible property, whether or not owned by others; alleged to
have insulted directly from the negligBr\GB or inlentlonal conduct
al the employees. contractors. agents. or other representatives of
the Indemnitled Party.

11. Deleult and Brunch. If either Party defaults in the payment
of any amount due hereunder. or if eiuier Party vioiales any olher
malarial provision of this Agreement and such defauil or violation
continues for thirty (30) Days after written notice lheneaf, the other
Party may laminate this Agieemem andseek relief in aaoculdance with
me Dispute Resolution provision, or any remedy under lm AgreanenL

13.2 The indanniti son provided herein is conditioned upon'
12. Lim@¢r» of Llanuiq.

12.1 CLEC'$ exclusive remedies for claims uMe this Agreement
are limited Io CLEC's proven dined damages unless CLEC's damages
are otherwise limited by this Agreement to outage audits or other
service credits, in which casa Qwest's total liability willnot exceed the
aggregate amount of any applicable cnsdiis due.

A. The indemnified party will pwmptiy notify the indemnifying
party of any action taka agalnsl me lndernnllied Party relating tn
ha indemniNcalian, Failure to so notify the Indemnifying Party will
not relieve the IndemnIfying Party u! any liability that the
Indanniiying Party might have, except to the extant that such
failure prejudices the indemnifying Part;"a ability to defend such
claim.

If the indemnifying Party wishes to ciefend against such

12.2 Except for Indemnification Ann payment nhligaiuns under
this Agreement. neither Party shall be liable to the other for indirect,
inr:.iden1aI, eonsequennal, exemplary. punitive, or special damages,
inducing, wiihoul 1imitation, damages for lost profits. lost revenues,Rust
savings suffered by the other Party regardless of the fol Tn of action,
whether in contract, warranty. sect liability. tort. including, without
Iirnitaiion_ negligence of any kind and regardless of whether the Panties

know the possibility that such damages could result.

B.
action, it will gnvla wrilien noise to the indemnified Party of
acceptance of the defense of such action. In such event, the
indemnifying Party has sale authority to defend any such action,

may engage separate legal counsel only at its sole cw and
expense. In the event that the lndernnlfying Party does not
swept the defense of the aciinn. the Indannihed Party has the
right to employ counsel lot such defense at the euqzersse of the
Indemnifying Party. Each Party agrees M eoupemlaa with the
other Party in the defense Of any 5ud'1 action and the relevant
records of each Party will be available to the other Party with
respell lo any such defense.

Including the sdedion of legal counsel and the indemnified Party

12.3 Nothing contained in mis section shall limit either F'arty's
liability to the other for wilrrui misconduct, provided mar. a Party's
Ilahtlily to the other Party pursuant Io the foregoing exclusion, other
Man direct damages. will be limited to a totalcap equal Loone hundred
per ant (100%) Of the annualized Mn nateof10|2| amountschanged by
Qwest iN CLEC under the Agreement,

13. Indemnity.

13. 1 The Parties agree that unless otherwise specifically set forth
in this Agre9menl the following constitute !he sole indanniticaiion
obligations beiwean and among me Parties:

C. In no event wm the indemnifying Party sense or consent no
any judgment for relief other than monetary damages pertaining
to any sum adiun without :he prior wrllinn consent or Me
lndemnlilad Party. In the event the lndenniied Party withholds
consent the Indemnified Party may. at Its cost, take over such
defense,provided that, in suds went, the Indemnifying Partyshall
not be responsible for. nor shall it be obligated to indemnify me
relevant lndefnnlfied Party against, any met or nablluy In excess
of such refused wmpmmise orsettlement

A, Each Party (Me lndannilying Party) agrees to release,
indemnify, defend and hole harmless the other Party Ana each of
its officers,uirecaws,employees and agents(eadl an lndemnlteel
from and against and in respect of any loss, deaL liability,
damage,obllgallon. claim, danancl, judgment or settlementof any
nature nr kind, known or unkncwm, llquldatad or unllquldated
inducing, but not llmlhed to. reasonable coals and expenses
{irlduding attorneys' fees). whether suffered. made. irlslitulecl, or
asserted by any Person or envy, for Invaslan of privacy, bodily

14. Limimeu warranties.

14.1 EST Party vvlllprovide suitably qualinad personnelin perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material oonibrmanoe with all Applicable Laws and
regukauons.
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14.2 8<¢EpT AS EXPRESSLY SET FORTH tn THIS AGREEMENT,
QWEST SPECIF1<:ALLY DISCLAIMS ANY AND ALL WARRANTIES.
EXPRESS O R  I MPL I ED ,  A S  TO  A N Y SERVICE PROVIDED
HEREUNOER. QWEST SPECIFICIIILLLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIESS INCLUDING wrrHouT LIMITATIUN ANY
IMPLIED WARRANTIES OF MERCHANTABILITY. FITNESS FOR A
PARTICULAR PURPOSE_ OR TITLE OR NON-INFMNGEMENT OF
THIRD PARTY RIGHTS.

other dsdoeure Of the rems of. this lligreernenti or disclose or use
texcanl as expressly perrnlued by. or required Le achieve the purposes
of, this Agreement) the Contidenllal information of the other Party.
Consent may only be given on behal f of a Pal*y by i ts Legal
Department. However, a Party may disclose Confidential Ilnformallun If
required no no so by a governmental agency. by operation of law, or if
necessary in any proceeding lo establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing party reasonable prior written notice. Notwithstanding the
foregoing_ if rapiulrting nr Ming obligations or requirements are impcaed
upon Qwest by any third party or regulatciry agency in wnnecilon v/ith
this Agreanenlt. CLEC agrees to ass' tllilnllast in aomrilying with such
obligations and requirements. as reasonably required by Qwest and to
hold Qwest hatless for any failure by CLEC in this regard. Qweust's
mmplianoe with any regulatory tiling obligation wHo not constitute a
violation 0f'lhiB section.

15. Relationship. Except to the limited extern expressly
provided in this Agreement neither Party has the authtlflty 'lo bifid !he
other by connect or otherwise or make any represenlallnne or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreaneni does not
constitute an agency, joint venture. Dartnershlp. employee relationship.
or franchise,

16. Asslnnrnang.
19.2 All Confidential lniomialian will remain the property of the
disclosing Party, A party who receives Confidential lnfnrmatior: via an
oral oommunicalion may request written aonfimzatlon that the material
is Confidential lnformatian. A party who deliver; conlirrerniaI
Information via an oral oommunicaliun may request written
confirmation Thai the Party receiving the ireiom-r son undeluiands that
the material la Cuntidentlal lnformatinn. Each Party has the right to
oorrecl an inadvertent failure IG Identify lniormatlon as Confidential
Infunmaticm by giving written nolincation within lhlrty (30) Days alter the
information in disclosed. The receiving Party will from Thai ii-me
forward, Wat such information as Cnniidenlial lrrinmiatlm

15.1 CLEC may mol assign this Agreement or any rights or
obligations hereunder without the prior written consent al Qwest, which
consent will not be urafoasonabiy withheld. Notwithstanding the
foregoing and subject to the prior audit review. submission of
appropriate legal documentation (Including, but not lirrliled. tO any
appropriate Secretary of State or other tilings or doalments specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate. successor through merger. or acquirer of substantially all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Amliate, successor through merger. or acquirer
of substantially all Qt its business asseNt; provided that In all cases lh6
assignee of CLEC or Qwest. as appllcaihle, ackrtowedge in writing its
assumoiion of the obligations or the assignor hereunder. Any
attempted assignment In violation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

19.3 Upon request by the dlsolcsing Party, me receiving Party will
letup all tangible copies of Confidential Information, whether written,
graphic Ar Dlherwise_ except that the receiving Party may retain one
copy for archlvai purposes .

19.4 Each pane will keep all of me other Parly's Connderlllal
tnformallon ccnfldanlld and Mil disclose it on a need to know basis
only. Each party will use the other parleys Cordidelliial Information
Qnly in connection lm this Agreement and in awoldanoe with
Appllcable Law neither Party will use the other Party's Confidential
Inlormatlon for any owner purpose except upon such rems and
conditions as may be agreed uucp between the Parlles in writing. If
either Party loses, or makes an unaulhaized disolusure of, me other
part;t's Canfraenlial lnfumtatlon. ll will notify such other Pearly
immediately and use reasonable efforts lo retrieve the information.

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in Mloie
or In pan through Sewioes provided by Qwest under this rllgreement,
Qwest will assure that the transferee serve as a successor to and fully
perform all at Qwest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer Or until such later Tim!! as aha FCC may direct pursuant to
the FCC's than appiioahie statutory authority to impose such
responsibitilies either as a condition of the Transfer or under such other
state statutory authority as may give it such power. In the event Of
such a proposed transfer, Qwest will use best eirlOrts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption or Qwest's obligations after the above-stated
transition period Nursuant to the tame of this AnroemenL

19.5 EEe9.t1gg_Date of mis Section. Nl:>m1hstand1ng any other
provision of this Agseernent_ the Cuniidenzisl lntormatlon provisionsof
this Agreement apply to all information furnished by either Party to the
other in furlhBf3nGB of the purpose of this Agreernanl.even If fumlshed
bEfcll'B l.hBEiiiectlve Date.

17. Ranortlng B¢quirementl. If reporting obiigatiorus or
requirements are imposed upon either Party by any laird party Or
reguiatofy agency in aonneatlon with either this Agriearnent or the
Services. includinguse Rf the Services by CLEC or its End Users, Me
other Party agrees to assist that party In complying with such
obligations aria requirements, as reasonably required by that Party.

19.6 Each parry agrees that the disclosing PIN could be
irreparably injured by a braadx of the confidentiality obtigaticans of this
Aglieamént by the receiving Party or its representatives and that the
disclosing Party is entitled tO seek equitable relief, including injunctive
relief and specific performance in the event of any breach at' the
confidentiality provisions of in' Agreement, Sud: zumedles are not
the exclusive remedies for a breach of the confldenuality provisions of
this Agreement. but are in addition to all other remedies available at
law or in equity,

18. Suwlvnl. The expiration err termination of this Agreement
does not relieve 8ithBr party Of those obligations that by their nature
are intended tosurvive.

19.7 Nothing herein should be construed as limiting either Party's
rights with resnecl to ms own Canfiaentiai Information or its obligations
with respect to ha other Party's Coniidenilai Lnfozmation under Secllon
222 of ha ACL19. Conhdentldliyl Nondlsclosurmi.

19.1 Neither parry will, we-mn the prior kitten Gcnserlt of laB
other Party issue any public announcement regarding, or make any
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Agleemenl will be construed as a waiver Of such right or a waiver of
any other provision hereunder.

negotiations will be treated as Cunlideniial infunnatiun developed for
purposes of settlement. and will be exempt from discovery and
production. and are not admissible in any subsequent proceeding;
without the concurrence al bathParties.21. Retqulatorv Approval, Each Party reserves its rights with

respect Io whether this Agrrasrnem is sub)ec=1 to Sections 251 and 252
of the
governmental authonly Or agency rejects or modifies any material

rlolioe tO the other Party terrrunate this Agreement. ll a Party is
required by a lawful. binding older to tile this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval of
regulatory review. the filing parry shall provide written notice to the
other Party of Urs existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from sum order. In
addition. the filing MW agrees to reasonably ooolltiiele to amend and
make modif ications to the Agreement in allow the tiling of  the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessant,

Act. In the event the FCC, a state commission or any other

provision in this Agreement either Party may immediately upon writtw

25.2 If the designated representatives have not read'Ied a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed ro in writing by the Parties), then
either Party may commence a civil action. Any action MII be brought in
the United States District Court for the District of Colorado If it has
suttioct matter jurisdiction over the action. and shall otherwise be
brought in the Denver Dlstrtct Court for the State at Colorado. The
Parti agree that such warts have personal jurisdictionover them.

25.3 Waqgggl-_of_Jur~; Trial and Crass Action. Eada party, to the
extent permlbled by law, knowingly, volua1\ari4y, and iniantionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating in this Agraemsnt on a doss or consdldatod
basis or in a representative capacity.22, !1g\ig5. Any notices required by or cnnoeming this

Agreement will be In wilting and will be sufficiently given if delivered
personally, delivered by prepaid ovemlght express service. sent by
faasimlle with electronic conhnmaiiorr, or sent by certified mall, 1etum
reoelpl requested. or by email where specified in this Agreement lo
Qwest and CLEC at the addresses shown on the cover sheet Rf this
Agreement

25.4 No cause of ctiun regardless of the form of acilon, arising
out of. or relating to this Agreement, may be brought by either Party
more than ho (2) years after the cause of action arises.

pa. Hnadlngs. The headings used In Mls Agreement are for
convenience only and ac) not In any wav limit or olhewuise affect the
meaning of any lerwns of this Agreement

21. Authorlzaglon. Each Party represents and warrants that

A. the full legal name of the legal entity Intended to puwide HM
receive the bsnsliis and Services under this Agreement Is
aocur rely set forth herein:

B. ion person slgnlhg this Agreement has been duly autholizad
to execute mis Agreement on that Parly'a behsh':

which such §=arty is bQurld or affected:

C. the execution helaaf is not in conflict with law. the rems of
any charter bylaw. Adidas of aéssodation, or any agreement to

and

pa. Force Maleure. neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its oumrol and without its fault or negligence including. without
limitation, ace of ratline, acts or civil or mlllrary authority. government
regulations, embargoes, epidemics, terrorist acts, riots, lnsurrecllons.
Fires. explosions, eanhquakse, nuclear accidents. f loods. work
slippages, power blat::kouts_ vol Nic action. other major
environmental dismrbanoes. or unusually severe weather conditions
(collectively. a Force Majaufe Event). Inability lo secure products or
services of other Persons or transportation laclllties or acts or
omissions of transportation carriers shall he considered Faroe Majeure
Events no Me extent any delay or failure in performance caused by
these cinzurristanoes is beyond the Party's mow and without that
Parly's lull or negligence. The Party atllected by a Faroe Majeure
Event she give prompt notice lo the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevsniaeli by the Force Maieure
Event. and shall use reasonable efforts to remove or mitigate the
Forllte Maieure Event. In the event of a labor dispute or strike ha
Parties agree to provide Service to each other al a level equivalent to
the level they provide themselves.

D. each Party may act in reliance upon any Instruction.
instrument. or signature reasonably believed by It Lu be authorized
and gauuine.

24, Goveminu Law, Cutorado state law, without regard to
choice-af-law nrindptes, governsall matters arisingout of. or relating
to, this Agreement.

pa. Th ing  WM  Benef ic iar ies. The terms. representations.
warranties and agreements of the Parties Se! forth In this Agreement
are not intended for, nor will they be fur the bar slit of or enforoeabie
by, any third party {indudlng, without limitation, Cusmomets Afiillates
and End Users).

25. Dgnqtg R9solu1ioh.

29. Insurance. E8d1 Party Shall at all limes during the term Gf
this Agreement, at us own cost and expense. carry Ana maintain the
Insurance coverage listed below with insurers having a "Best's' radnq
of 3+-xlll with respect to liability arising from its operations for whit
that Party has 854-lmed legal responsibility in this Agreement. If  a
Party or its paranl company has assets equal to or exceeding
$10,000,000,000. that Party may utilize an Affiliate G3»P***9 insurance
company in lieu of a "Best's" Fated insurer. To the extent that the
parent company of a Party iS relied H9011 10 meet the $10.000,000.000
asset threshold. such parent shall be responsible for the Insurance
obligatlcns contained in Ills Section. to the went its annliated Party
f l's to meet such obligations.

the locations,
conclusions of these discussions will

29.1 workers' Compensation with staiutoly limits as required in
Me state of operation and Employers' uabllity insurance with Units of
not less than $100,000 each acddant.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
IO, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
East Party will wtlhlra seven (7) Days after delivery of the written nntttW
d dispute. designate a we-president level employee or a
representative with authority to make mmmttments in review. meet.
and negotiate. in good faith, to resolve the dispute. The Parties intend
that ! -h6S8 negotiations be conducted by non-Iawlrer, business
representatives, and format, frequency, duration. and

be at the disaetton or the
representatives. By mutual agreement. the representatives may use
other procedures to assist in these negotiations. The discussions and
corresponrienoe among awe representatives for Me purposes of these
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33. Gunural Terms.29.2 Commeidai General Liability insuranua covering claims for
bodily injury. De Rh. personal injury or property damage, including
coverage lot inuepemienl cantraclnrs protection (required if any work
wm Ba subcunlracledl. products arld!or completed operations and
contractual IiaBili1'y aim resperzt no me liability assumed by each Party
hereunder. The Iimlls of Insurance shall nut be lass than $1$300,009
each ucarrrence and $2,000,0nogeneral aggregate IimiL

33.1 Qwest will provide general repair and maintenance services
on Its racanies. inducing those facilities supportingServices purchased
by CLEC under this Agra went, at a level that is consistent with other
comparable services pmvlded by Qwest.

29.3 'Alt Risk' Property coverage ona full replacement const basis
insuring all of such Party's pelsanal property situated on or within the
Premises.

33.2 In order to maintain and modernize the network properly.
Qwest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result In minor changes- ho
transmission parameters. Network maintenance and modernization
aaivltles will result in transmission parameters that are wNhln
transmission i ts cf the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network interoperability pursuant
to applicable FCC rules.

29.4 Each Party may he asked by the other to Dfowds
uesrtificate(s) of insuuanue evidencing coverage. and thereafter shall
provide such cerlifncate(s) upon request. Such certificatesshall:

A. name the other party as an additional insured under
commercial general liability Goveraga;

33.3 n-mwgrk Snguribg,

B. provide lhlny (go) Days prior written notice of cancel\alion all.
material change or exc lus ions in the policy(s} to which
cer1ificate(s)rel3191

A. Protection of Service and Prdneny. Each Party will exercise
the same degree of care to prevent ham or damage to the other
Party and any third parties, its emdoyees. agents or End User
Customers. or their pfaperty as it employs to proeM its own
pelsunnel, End User Cusinmers and property, etc., but in nu casa
less than a commercially reasonable agra 01 re.

C. indicate that nrwerage is primary and nm! excess of. or
contributory with. any other valid and collectible insurance
purchased by such Party; and

D. acknowledge severability of interest/crvass liability coverage.

an. Qbmmgnlqgyqqq Asaleterwa Law Errlaoement Act of
1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party wm tndemrhlfy and hold the other
Party harmless from any and all penalties imposed uprpn 016 other
Party for such noncompliance Ana will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, Iacitilies and Services fully onmply with CALEA.

B, Easy Party is responsible to prowde aeeurity and privacy of
communications. This entails protecting the confidential nature al
Teleeunwnurlicfalicirts transmissions helween End User Customers
during technician work operations and at all limes. Specifically,
no employee, agent or representative shall monitor any circuits
except as required tie repair or provide service of any End user
Customer at any time. Nor shall an employee. agent or
representative dispense the nature of overheard conversations. or
who participated in such communications or even that such

Violation Of such seairity may
entail state and federal cnmirlal penalties, as well as civil
penalties. CLEC is responsible for omrsring IB employees on
such security requirements and palalties.

communication has taken piaoe.

at . Entire_ Agreement. This Agreement (including all
Anachrnents. Rate Sheets. and other documents refcnsd to hem lf)
constitutes the full and entire understanding and agreement between
the Penles with regard tO the subjects of  this Agreement and
supersedes any prior understandings. agreements, or representations
by Cr between the Parties. written or oral. including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate In any way to the subjects of this
Agreement Notwithstanding the foregoing. certain elements used in
combination with the Service provided under this Agreement ere
provided by Qwest to CLEC under the terms and conditions of its
interudnnecticrn agreement ('ICA"), and nothing contained herein is
intended by the Parties to amend, alter, or otherwise modify those
terms and Gurlditions.

C. The Parties' networks are part of the national security
nelwnrk. and as such. are protected by lhdelal law. Deliberate
sabotage or disablanent of any portion of the underlying
equipment used to prcvlde the network is a violation ¢>f federal
statutes with severe penalties, especially in times of national
emergency or slate of  war. The Parties are responsible for
Gllvering lhelr employees on 5ud°l» security requirements and
penalties.

32. Proof Of AuthQ=4=n*Q=\~

D. Qwest shall not be liable for any losses. damages or other
claims, induldlng, but not limited m_ I,m¢¢;»ll¢¢;tibl¢ Ur MW1IW9
revenues. resulting from :accidentaL erroneous, malicious.
fraudulent nr otherwise unauthorized use at Services or facilities
l'lJnaulhortzod Llso"). whether or pal such Llnaulhorized Use
could have been reasonably prevented by Qvws-L eawspt to the
extent Qwest has been noticed in advance by CLEC of the
existence of sum Unauthorized Use. Ana fai ls  no take
eo¢nl11ef::iaIly reasonableslaps to assist In stopping or preventing
suit amivily.

22.1 gael-» Party shall be responsible Io!  obtaining and
maintaining Prof Of Authorization (POA). as required by applicable
federal and state law, as amended from time to time.

33.4. Conslmclian. Qwest w11l provide ne
only In :he elem required by Applicable Law.

hassay construction32.2 Each party will make POAs available to the usher Party upon
request. in the event Dr an allegation of an unauthorized change or
unauthorized sewiee in acenrdanca wolf all Applicable My and rules.
the Party charged with the alleged infraction shall be responsible for
resolving sum claim. and it shall indaunify and hold harmless the
other Party for any losses. damages. penalties. or other claims in
connection with thealleged unauthorizedchange Ur service.

33.5. lndlvldunl Case Basle Reuuesls, CLEC may request
additional Sarvkaas rt spediied In li1i8 Agreement and Qwest will
consider such requests on an Individual Case Basis ("laB").

33.6. Resnonsibiliiv For Envirnnmsnial Contamination.
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A. Neither Party shall be Mable to the other for any aosls
vmalsaever resulting Ism me Dwsence of release of any
Environmental Hazancl that either party did not introduce m me
affected worn lcl€28liorl. Bam Parties shall d€f6hd and hold
harmless the omer, ms omoers,dlreclous and employees from Ana
against any losses, damages, palms, demands, suits, liabilities,
fines. penalties and enpenses Gncluding pleasurable attorneys'
fees) that arise oulnf or result from:

1. any Envirnnmenlal Hazard that the indemnifying Party.
its cuntlactors or agents introduce to the work locations; or

2. me presence or :Masse of any Environmental Hamm
for which the indemnifying Party is responsible under
ApplicableLaw.

B. In the event any suspect materials within Qwest~owned.
operateri or leased facillliee are identified to CLEC Hy Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertake in the facility dislILlrb such euspecl
materials. such CLEC activities will be in acoomance with
applicable local, slate and federal environmental and health and
safety statutes
undertaken by CLEC or equipment placement activates that Insult
In the generation of esbesleeeonlalning malarial. CLEC does not
have any responsibility for managing, nor Is It me owner Rf, nor
dues it have any liability for. or in connection wi1d1, any asbestos-
oontaining malarial. Qwest agrees to immediately notify CLEC if
Qweel undertakes any asbesins oontnal or asbestos abatement
activities that plllsnljally could elect CLEC personnel, equipment
or operations. including, but mol limited to, cantamlnallnn of
equipment.

and regulations. Except for abatement activities

Appall s. 2009Imsd!DTuowBsl oLsp® . MSA * (V9-24-0B)
(Az=cDs-oso4oa-oo1zl; (CO=CDS-090408-0013); (ID=CI::s-o9o4u4ao14}: (MT=CDS-090403-D015);
(ND=CDS-090403-9016): (NE=CDS-090408-0017)i (nm4nmsmwo1sl; (0R=CDS-090408-0019);
(SD:CD5-090408-0020l: (LIT=CDS»G$G40B-0021): (WY=CDS-09D405»0B22} Pag&9Df11



s

QWEST LQCAL SERVICES PLATFORM"" AGREEMENT
ATTACHMENT 1- DEFINITIONS

'Act' means the Communications Ac! of 1934 (47 u.s.c. t51 et, seq.). as
amended.

'Directory Assistance Database' contains only those published and non-
listed telephone number listings obtained by Qwest from its own EndUser
Customers and other Telecommunications Carriers.

"Advanced Intelligent network' nr "AIN" is a Telecommunications network
architecture in vmlch call processing. call swung and nennork management
are provided by means of centralized database;

'Directory F1S5iSiBl\UB Service" includes, but is not limikid to, making
available to callers. upon request. inlocmatian contained in me Direclouy
Assistance Database. Directory Assistance Sewiea induces. where
av ilabie, the option in complete the I at the caller's dinedion.

"Afnliale' means a Person that (awemny or indirectly) owns or conlrds, is
owned or controlled by. or Is under common ownership or annual with,
another person. For purposes of Rh' paragraph, the term 'own' means iN
own an equity interest (or me equivalent thereof) of more than 10 percent.

"Due Dale" means the specific date on which me requested Samoa is to
be available tn the CLEC or to CLEC's End User Cwlnmef, as applicable.

"Automatic Location Identification' or 'ALT is the automatic display at Me
Public safety Answering Point of the PIer's telephone number, the
addresaNncaiion of the telephone and supplementary emergency services
information forEnhanced91 1 iE911).

"End User Customer*means a third party retail customer thatsubscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Applicable Law' means al! laws, statutes, common law inducing, but not
limited to, the ACL the regulations. rules, and anal orders of the FCC, a
slate regulatory authority. and any finalorders and decisions cm* a court of
competent lm-isGiciion reviewing Me regulations. rules, or onciers of the
FCC or a state regulatory aulhodty.

"Bill Date' means the date on mich a Billing period ends. as identified an
:he bill.

"Environmental Hazard' means any substance the presence, use,
transport, abandonment or disposal or which (W requires investigation,
remediation. cnmpensatidn, line nr penalty under any Applicable Law
(including, viilhlilul limitation, the Comprehensive Environmental Response
Ccmpensatian and Liability Act, Superfund Amendment and
Reauthoiizalion Act, Resource Conservation Recovery Al l , the
Occupational Safety and Health Ad and provisions with similar purposes in
apnllrr-able foreign. state and local jurisdictions) or (ii) was risks to human
health, safely or the environment (lrldudlng, wilhnIJt limit3UGf1, indoor,
outdoor or orbital space envimnmenls) and is regulated under any
Applicable Law.

'FCC' means the Federal Communications Commission.
"willing' involves the provision of apnmprials usage data by one
Telecommunications CoiNer to another to facilitate Customer Billing with
attendant admowlledgmerlts and status reports. It also involves the
exchange of lr\f¢:rmatlcu1 between Telecommunications Carriers lo process
claims and adjustments.

"Interexchange Carrier" or "INC" means a Carrier that provides InterdATA
or InlraLATA Toll seniors_

'Carrier' of "CommonCarrier" seeTelecommunlr:al1ans Gamer.

"Central OHio" means a building or a space within a building where
transmission facilities or circus are connected Ur switched.

"C<:mmefclal Mobile Radio Service' or "GMRS" is defined in 47 u.S.C.
SBCIIQH 332 and FCC rules and orders interpreting that statute.

'Line lnfaimalion Database* or "LIDB" stores various telephone line
numbers and Speclal Bllllng Number (SBN) data used by operator services
systems to process and bill Alternately Billed Sewlces (A8S) calls. The
operator services system accesses LIDB data in provide originating line
(calling number). Billing rumba and terminating line (called number)
inlbrmation, LIDB is used for calling raM validation. fraud prevention,
Billing or service restrictions and the sub-account inlbrmalion to he
included on the call's Bllllng record. Telco¢dia's GR-446-CORE dain the
inllarfraee between the administration system and LIDB including spedic
massage formals (Telcordla's TRNWP-000029, Seciian 14)."Communica1iDns Assistance for Law Enforcement Ant' or "CALEA" reteua

to.the duties and nbiigainns of Carriers under soon 229 of the Act.

'Conhdeniial Information" means any information that is not generally
available to the public, whether of a technical. business, or other nature
and that; (a) the receiving Party knows or has reason to knew is
Ctvnfidenlial, proprietary. or trade secret Information of the disclosing Party;
andlor (b) is Uf such a nature that the recelvinq Party should reasonably
understand that the disdoeng Party éeslres to protect such information
against unrestricted disdnsure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by me receiving Party or is already known or is independently
developed by the receiving party.

"Line side' refers to End Oiiloe Switch nannecliuns that have been
programmed to treat the circuit as a local line connected to a terminating
station (e,g., an End User Cuslnzners telephone station set, a PBX,
answering madilne. facsimile machine, computer, or similar customer
deviiaei.

"Local Exchange Carrier" or 'LEC' means any Carrier that is engaged in
the provision Ulf Telephone Exchange Service or Exchange Access. Such
mm dues not include a Carrier Insofar as such Carrier is engaged in the
provision of Gnmmercial mobile Radio Service un¢1er Sactlcn 332(c) of the
Act. except Bil the extent that the FCC finds that such service should be
Induced In the def\nltion of sum term.

"Guslnmet' means the person purchasing a Teiecornmunicatiuns Service
Oran information sswios Arboth lim a Carrlsf. 'Loop'Ar 'unbundled Loop' is defined as a transmission facility between a

distribution frame (or its equivalent) in a Qwest Central Qffioe and the Loop
Demur lion Point at an End User Customer's Premises*Day* means calendar days unless otherwise spedlied.

'nem=m:a1innpanrnsueainauasmepdntafwhich the LEG4:ouantn
own or control Customer Premises Mmg Including wiihcut limilaljan 'Nada
wiring.

'Local Service Request' or 'LSR' means ahs industry standard forms and
supporting dncumentaiinn used forordering local Servicer.

April 9, 2099lmsdlDTliow9sl DLSP® - MSA - (v9-24--08)
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QWEST LOCAL SERVICES PLATFORM"" AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges' kansan Vargas that Qwest may assess in addition
tO recurring and nonrEculling rates set fQrlh in the Rate Sheet, fur activities
CLEC requests Qwest  10 perform.  act iv i t ies CLEC authorizes. or charges
that a r e  a  r e s u l t of  CLEC 's ac t i ons .  s uc h  as  c anc e l l a t i on cnargea.
addit ional labor and mainlsnanoa. Miscellaneous Charges are not  already
inc luded in  Quests recurr ing  or  nonrecurr ing rates . Miscel laneous
Charges shal l  be contained in or referenced in the Rate Sheet.

Access Tandem Switd'm)_ and between Tandem Switches vmhin the
Local calling Area. as deserted more fully in the Agreement.

"Switd'l"means a switching device employed by a Carrler within thePutlllc
Swllched Network. $wilc:n includes but is not limited to End OlTice
Switches, Tandem Switches, Access Tandemswitches, Remote Svvilching
Modules. and Padget Switches. Swim:hGs may be employed as  a
combination Of End O1'Ecefl'andemSwitches.

"Network Elamem" is a fanny or equipment used In the provlalori of
Telecammunicalions Service or an information sawice or both. ft also
includes feature, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and odledion or
used provision of a
Telecommunications Samoa or an information servloe or both, as is more
fully described in the Agreement_

in Me u-ansmisslon. outing. or other

"Switched Access Trarfilc," as spedflcally defined In Qwest's lnterstaue
Switched Access Tariffs, is warm.: thatarlglnates an one of the Party's End
Pulsar Custamerrs and terminates at an tiC poi rt of Presence. or originates
at an loc Paint of Presence and terminates at one of the Party's End User
Customers. whetheror not 1he Mac uansim the omer Party's network.

'Operational Support Systems' or "OSS"mean pre-orcering. Provisioning,
maintenance, repair andbilling systems.

"TarifP as used throughout this Agreement refers to Qwest interstate
Tariffs and safe Tariffs. price lists. nd price sdledules,

"Qnier Form' means service order request farms issued by Qwest, as
amended from time ID lime,

Servwss. except that such term does not Induce aggregators of

'Person' is a general term meaning an individual or assndalinn,
corporaLiqn_ firm, joint-sind: company, organization. partnership, trust or
any cither foam or kind or entity.

'releoommunlcatlons Carrier" means any provider of Telecommunications

Telecommunications Services (as dnhnid in Section 226 Ur IM Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only LU me extent that it is engaged in providing
Teleconvnunlcal lons services, except that the FCC shal l  pelerine
whether the provision or fixed and mobile satellite service shallbe treated
as uommon Mage.

"Port" means a line or hunk connection point, indudirng a line card and
associalea peripheral equipmehl. on a Central Otioe Switch but does not
include Switdl features. The Pop serves as the hardware merrnination for
line or Trunk Side facilities oonnacted to 019 Centro! Ofllce Switz. Each
Line 'S-Ida Port is typiaaily associated with ume or Mme telephone numbers
that serve as the Customer's network address.

'Tdemmmunlcatlons Services' rriaarls the offering of telecommunications
for a fee directly to the public. or to such hassles or users as to be
efliaclivew available directly lo the public. regardless of the fadlltles used.

'Premises' refers tO Qwesrs Central Qffices and Serving Wire Centers;all
buildings nr similar sliuctures avwhed, leased. or utnerwisle controlled by
Qwest that house its network facilities: all slrucumes that house Qwest
facilities on public righlsd-way, including but hel! limited lO vaults
mnlalnlnq Loop cuncenlralurs or similar strictures; and all land owned,
leased. orotherwise writrolled by Qwest that is adjaosnt to these Cénilal
offices. WireCenters. buildings and structures.

'Teiepnone Exchange Senriue' moans a Service within a telephone
exchange. Or within a connected system of tnlaphone exchanges within the
same exchange area operated ac furnish to End User Cuslnmers
intaruurnmunicaiing Service of the character ordinarily furnished by a single
exchange. and which is covered by the exchange Service dlarge, or

comparable Service provided through a system of Swltchw. transmission
equipment or other Iacirilies (or combinations thereof) by which a
subsen'ber can originate and terminals a Telecommuru sons Service.v¢

'Proof of Authorization' or 'POA' shall consist of vsl'i5caticr\ of the End
User Customers selection and authorization adequate to ducumem the
End User Customers seiecllon of its local service provider and may fake
the foam of athird partyveuncauon formal.

'Trunk Side* refers to SwitW connections that have been programmed to
treat the circuit as connected to another swtMhlng enmity.

'provisioning' irwotves the exchange of inform°\atiun between
Telecammunicaatinns Carriers where one exewtes e request for a any Rf
Prtwduds and services ham the o'lher with attendant acknourledgmenls and
slams reports.

"Wire Center" denotes a building or space within a building that serves as
an aggregation paint on a given Carriers network, where transmission
facilities are connected Ur switched. Wire Center can also denote a
building where one Er more Central Offices, used for the provision of basic
exchange Telemulmun' sons Services and Bceees Services. are located.0-'L

'public SvdldiedNetwork' includesall Swi!d1B$ and Iransmisslon fadiities.
whether by wire or lads. provided by any CommonCarrier including LET,
IXCs andGMRS providers that use the North American numbering Plan in
connection with the pr¢:wisic>n of switdwed services.

Terms not otherwise dell red here but defined in Me Act and the orders and
the miss imdementlng the All or elsewhere in the Agreement, shall have
the meaning defined there. The definition al rems that are indudsd here
and are also deflned in the AcL or its implementing orders or rules, are
intended to include the definlilbfl as set forth in the Act and the rules
implementing the Act.

'Sewing Wire Center' denotes the Wire Center [mm Wtlidl dial bone for
local exchange service would normally be provided to a paNicular
Customer Premises.

'shared Transport' is denned as local Inzeramoe transmission facilities
shared by Mme than one Gafrisr, inducing QwOSL between End Oflioe
Switches, between End Office Switches and Tandem Switches Go I and

April9.2009/m5dl0TllQwest GLSP®- MSA _ (v9-24-08)
(AZ=CDS-090408-0012); {CO=CDS-050408-00131:(ID=C-DS-090498-D914)l uvlT=cos-oao4oa~oc15);
(ND=CDS-090408-0016): INE=CDS-090408--0017):(NM=CDS-099488-0018); (0R=CDS-090408-09191:
[5D=CDS-090405-U020),(lJT=CD$-090-40B*0021 I: (WY=CD5*99D4DB-0022) Page 11 of 11



*

QWEST LOCAL SERVICES PLATFORM AGREEMENT
ATTACHMENT 2--QLSP® Sewica Description

1.0 Qwest will provide Qwest Local Services PladrarmQ
i"QLSP®*') Services acoorrilng to the ldlowlng terms and
conditions. Except as set forth In this Macllmenl,
capitalized lents have the definitions assigned to them In
the Agreement. CLEC may use CILSP Services to provide
any Telecommurdcallons Services. informaliurl services. or
both that CLEC chooses lo Her lo the extent that such
services are granted herein or not limited .

Fowler Street: Omaha Q Streak Omaha 78th street: Omaha
135m Sheet; and Omaha 158th Signet,

1.2.2 The folkrwing QLSP Service types wit !  be
cornblned with 2-wife loops: QLSP Business. QLSP Centrex
Gnoluding Centrex 21 ); Centrex plus; centrcn in Minnesota
Only;GLSP ISDN BRI; cILsp PAL; oLson PBX Analog nan-
DID and 1-Way DID Trunks: and QLSP Residential.

1.1 General QLBP Bnrvico Description. 1.2.3 QLSP PBX Analog 2-way DID Trunks will be
combined wdth4wire loops.

1.3
1.1.1 QLSP Services consist Rf Local Switdwing and
Shared Transport in combination. Qwest Advanced
Intelligent Network ("AlN") Services. es.. remote access
lblwarding, and Qwastvdw messaging Services ("VMS')
may also be purchased with compatible QLSP Services.
These network El8nents will b& provided In compliance with
all Telccrdia and other industry standards and technical and
performance spedllcations to allow CLEC no combine me
DLSP Services with a oompalibll!  voicemail pmdud and
stutter dial lane. Qwest wil l  provide amass in 911
emergency services and directory listings in accordant with
the terms and conditions of  CLEC's interconnection
agreements l"ICA$")~ As part of the QLSP Service. Qwest
combines the Network Elements that make up QLSP Service
with analcgiaigiial capable Loops, with such 110lJ135
llrldudlng services such as line splitting) being provided in
accordance wltn the rates. terms and conditions cf the
CLEC's leAs. CLEC may also purchase Gmesl Commercial
High Speed Internet lHsl) Service (also known as Qwest
Digital Subscriber Lirle® (DSLJ). under a separate Sewioes
agreement. to be used wll.h compatible QLSP service.

Local Switching. The Local swilohing network Elane f l
("Mal Switd'linQ') iS collectively the Line Side and Trunk
Sloe facilities in the local serving Qwest end of Noe Switch
which provides the basic swltchlrlg function, the port, plus
the features, funding_ and abilities of  the switch
including all compatible. available. and loaded verli I

.. anonymous call rejection, that are loaded in
that swllclh. Vertical features are sohwaire allrlbules on end
off ice Switches and are listed on me Qwest wholesale
website. Qwest signaling is provided with Local Sindtchlng
solely as described in Section 1.4_2 of this Attachment. The
following Local Switching polls are available with QLSP
Service: Analog Line Polka, Digital Una Forts Suppoliing
Basic Role Interface-lnleglated Sewioes Digital Network
("ARI lsDn'l, and Analog Trunk Ports.

features. e.g

1.3.1 Analog Line Port. Line Port attributes include:
telephone number: dial tone; signaling ( L i v or ground
stearn: onfoii hfaulc detecllon: audible and power ringing;
Automatic message Accounting (AMA Recavding); and
blading wtillons.

1.1.2 QLSP service is available in six differer service
arrangements, each of which Is described mare fully below:
CILSP Residential; QLSP Business; CILSP Centrex
(Including Centrex 21, Centrex Plus. an¢ in Minnesota only
Centron): QLSP ISDN BRr; QLSP Pub!k: Access Lines
("PAL'); QLSP PBX Analog DID and ;qQI'1-CHD (Ana w=~v and
MG way) tanks.

1.1.3 Naming in this Agreement precludes Qwest from
withdrawing availability d cnmoarable, functionally
equivalent services from its fetait end user customers. In the
event of suit wilhdrawai or discontinuation, Qwest may also
withdraw availability of the equivalentOLSP Service,

1.3.2 Digital Line Port Supporting BRI ISDN. BRI SDN
is a dlgllal ardlilecture that provides integrated veriee and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer channels for voice or data and 1 Della Channel for
s ignal ing and D Channel packet)  Line Side Switch
comedian with BR1 ISDN voice and data basic demalte.
For lleadbility and alstnmlzallon. optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service c2pabiii5Bs. The sewing arrangement oeniirms IT
the intemalionally developed. published. and recognized
slandanu generated by lntemational Telegraph and.
Taephore Union (fonmedy CCITT).

1 .2 Comblnation Rf QLSP Service with Loops. Except as
described below, me Loan win be provided by owes: under
the applicable ICes in sffarrt befweerl Qwest and CLEC al
the time the order Is plaid. As pan Nr me QLSP Sandras.
Qwest MII combine the Local Switching and Shared
TransportNetwork Elements with theLoop.

1.a.a Analog Trunk Port. D50 analog trunk Ports can be
configured as DID, DOD, and 'two-way.

1.3.3.1 Analog sunk PDIHS provide a 2-way
Analog Trunk with DID, ham Signaling and 2~wlre or
4-wire aunnectiuns. This Trunk Side connection
inherently irldudes hunting within the trunk group.

1.3.3.2 All trunks are daslgnad as 4-wire leaving
the Central Ofiine. For 2-Wiresewioe, the hunks are
converted at the End User Customers Iwatiun.

1.2.1 Pursuant  to the order  issued bY the FCC
pertaining to the avaikahility of Unbundled Network Element
("UNE"} Loops under Section 251(cX3) of the "Ant" in its
Report and OI'dGf;P6£FHon of QWBBI Colporalion far
Folbeerancu Pursuant to 4? U.5.C. § 160{cj In U16 Omaha
merrnpdltan Statislvbal Area, FCC 05-170. we Dock ret No.
Q4-23, (ER"ective September ts. 2005) t"oFo"l, Qwest win
provide to CLEC the Low element M QLSP Services
purchased In the following nine Omaha nebIaska W ire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rats sheet Omaha Douglas; Omaha
izard Street Omaha 90th Street; Dmaha Fort Street Omaha

1.3.3.3. Two-way analog DID irunka are capable of
initiating out going calls, and may be equipped with
either rulary or uoucn-lane (DTMF) for this purpose.
When lhauunk Is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.
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QWEST LOCAL SERVICES PLATFORMED AGREEMENT
ATTACHMENT 2-QLSP® Sewlce Description

1.3.3.4 Two-way analog DID trunks require 8.m
signaling. Qwest will use Type I  and II  E8-M
slgrlallng lo provide xi-le$e trunks to the PBX. Type ll
E&M signaling from Qwest to the PBX wil l  be
handled as a $w-Llcialassembly request via ICE.

1.4.6 Clwesl MII provide the listed name of the calling
party that relates to the calling telephone number (when the
irllnmtalion is actually available In Qw@st's database and the
delivery is not blocked or otherwise limited by the Ill ng
party of other appropriate request).

*J

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use {"MGU"' basis as desGf1b8d wlmln mis
Altacahment. Rates for "Local swish Usage" of 'Local
swnah moles" are provided in the QL8P Rare Sheet.

1.4.7 For CLEC's QLSP End User Customers, Do t
will load and update CLEC's oLsr- End User Customers'
name Information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy omits End User Customers* information.

1.4 Vertical Felturlls and Ancillary Funcilons and Snwlols.

1.4.1 QLSP Savior includes nondiscriminatory access to
all vertical features that are loaded In the Local serving
Qwest and Amos switch.

1,4-a Qwest will exercise reasunabie efioris lo provide
accuraia and nurnprets LIDB and ICNAM lnfnmaiiran. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctness or the
eompletaeness of such information; however, Overt will
access the same database far CLEC's OLSON End User
Guszomers as Qwest accesses for its own End User
Customers. Qwest will not be Ilable for sysran outage or
inaccessibility or for losses arising from the authorized use of
the diva by CLEC.

1.4.9 Qwest will not charge CLEC for :he slnraqe of
CLEC's OLSP End User Cushomenr information in Me LIDB
or ICNAM databases.

1.5 Slurred Transport and Told.

1.4.2 Local Switching includes use of Qwesfs signaling
network USUP call set-up) solely for Local Traffic. "Loral
Traffic" and 'Local Calls' means calls that originate and
terminals within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide sewifaa control paints in the
same manner, and via ire same signaling links, as Qwest
uses such service control polls and signaling links to
provide Service to its End User Customers rewed by that
switch. Qwesrs Call related databases inGlud& the Line
lrlformallon Database (UDB). lnlerrlatwufx Calling Name
Database (crAm)_ an Database for ld!  f ree call ing.
Advanced Intelligent Network Databases (AIN), and Local
Number Pnrtabilily Database. CLEC Will not have access Io
Qvlasfs AIN based services tar qualify for proprietary
treatment. except as expressly In this

_ use
Qwest'a signaling network for Toll Traffic. 'Toll Traffic' and
"Toll Calls' means intra local access and transport area
['LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEM's  QLSP End User customer. Qwesl may bi l l
applicable larifr charges, lndudlng SST rnesaagne charges
[ISDN User Part (ISUP) and Transaction Capabilities
Applioatinn Part (TGAp)l, to the lnlerexdwange Carrier (INC)
of cher wholesale SSH provider.

provided for
Agreement Local Switching does not induce of

1.4.3 ICNAM Ana LIDB. CLEG will have non-
discriminatory access tn Gweslks UDB database and ICNAM
database as pan of Me delivery of QLSP Sewioe.

1.5.1 Shlrsd T ransport . ThE Shared TrartSpibfi
Nelwurk Element {"Shared Transport"} provides the
collective interofiioe transmission facilities shared by various
Carriers (inducing Qweetl between and-aflios switches and
between end-office switme8 and tucker tandem switdles
Wlihlrt the Lo¢al Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customers originating and terminating
IocaVextended area service ('EAS") inlerofliae Local Irafnc
on the Qwest interofrioe message trunk network, CLEC
tragic wm be carried on the same transmission facilities
between end~oftioe switdtes, between end-otflae switdwes
and tandem switches, and between tandem smtehes on the
same network facilities that Qwest uses for Le own traffic.
Snares Tmnspnrl does not indudo use or tandem switdaea
or transport between tandem switches and end-off ice
switches tor Local Celle that originate from end users served
by non-Qwest Telecommunications Carriers {'Carrier(e)')
which tevmin8te tn 0Lsp End Llsers.

1.4.4 The LIDB database contains me following aala-
various telephone line numbers and special billing number
(SBN) data: originating line (calling number); billing number
and terminating line (called number) Information:calling card
validation, frau prsvenlion: Billing or service restrictions:
sub-account information to be induct d on the calls Billing
record, and calling card, billed to third number, and collect
call infomlaiion used in processing Allemalely Billed
Services iABsl.

1.5.2 Ddginallng Tell Calls from, and temlinating Toll
Calls to. QLSP End Users will be Wllvered tofirom the
deslgnalen INC from the Qwest end-office switches and
access tandems. Use of awes tandem switches are not
included in this Agreement and access tandem Ghalgas, If
any, may be billed by Qwest mo me lXC(s) under the
applicable access tarim.

1.4.5 The ICNAM database as used with certain end
bfice Switch features to provide the calling party's name 10
CLEC'S End User Customer with me appticabte feature
capability, IGNAM database contains current listed name
data by warning letephone number served or admlnisterad
by Qwest, tncludlng listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name deliverysewiee arfangemenl

4-:-:

1.5.3 \nlraLATA and 1»w=rLATA Ganior Designation.
QLSP induces the capability for selection of the lnlerLATA
and intraIJII.TA Toll plwiderls) on a 2-Primary Intarsxchange
GaMer (PlC) basis. CLEC will designate one PlC
assignments) on behalf of its End User Customers for
interLATA and inlraLATA Semi \ All CLEC initialed etc:
changes will be in accrlvdance with all Applicable Laws, rules
and regulations. Qwest will nut be liable for GLEC's
improper plc change request.

1.5.4 Qwum lnh'lLATA Toll Lnnl Primary
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lmoraxchange Canis l"LPIC") 5123. Qwastdoes nM
autharlze CLEC lo offer. request. or select Qwest LPIC 5123
sewilae to GLEC's Era User Customers fur intraLATA Lou
service with any QLSP Servlce in any sale. In the event
CLEC assigns ire Qwest LPIC 5123 no CLEC's End user
Cuslumers. Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or raferenoed in me attached Rate
sheen.

1.5.5.2 PBX with analog 1-way DID trunks are
combinations of a END trunk Portland SharedTransport
provided under this Agreement with an Analog - 2 wire

doe grade Loop provided in accordance with CLEC'S
ICAS. entcepr lot muse Loops Mat are otherwise
provided for in this Agreanant.

1.5.5 Usage ShBr6d Transport lS billed on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or 'Shared Transport MOUe' are nrovlueu
in the QLSP Raw SheeL

1.5.5.3 PBX with analog 2- way mo trunks are
combinations of a DID trunk pun and Shared Transport
crowded under this Agzeenent with an Analog - 4 wire
voice grade Loop provided In accordance with CLEC's
leAs. except for those loops that are othervdse
provided for in this Agreement.

1.5 QLSP Service Arrlngemsnt Descriptions.

1.6.1 QLSP Business is available to CLEC for CLEC's
business End User Customers and Is the combination of an
analog Line Side Port and Shared Transpofl provided under
this Agreanent with an analog - 2 wire voice grat!9 Lcflp
provided in accordance aim CLEC's 1CA5. except for those
Loops thatare oihenvise pmvida fa in mis. Agreement.

1.6.6 QLSP Raaiuanriar is available no CLEC for CLEC's
reddentiar End user Customers and e the Gclmbina\i<.lf1of an
analog Line Side Pop Ana Shared Transpditprovided under
mis Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICes. except as
otherwiseprovided for in this Agreement. QLSP Residential
may be Drdeliad and prnvi8ioned only for residential End
User Customer application. The definilim of resJdenli3l
service is the same as Ir: Qwesfs retail taaiifs as applied no
QwesrsEnd User Customers.1.6.2 QLSP Centrex is available to CLEC for CLEC's

business End User Customers. OLSON Centrex services
include Centrex 21, Centrex Pius. and in Minnesota,
Cenlrun, and are the ecmblrratlon of an analog Line Side
pop and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Lnvp prrmvlded in
accordance with CLEC's leAs_ except for those Loops that
are otherwise provided far in this Agreement.

1.5.8.1 in order for CLEC ID receive QLSP
Residential rates via the mclnlhly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
I'6$idBh¢ii\I SM 05615 by working telephone number
(Wm) utilizing me LSR process as described in the
Qwest wholesale website.

2.11 Additional Terms and Conditions and Sarvioe Features.1.6.2,1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Cenlron sewica M QLSP Business or
QLSP ReslrienUal. The Conversion NRC(s) Dravidad In
the Rate Sheet will apply.

2.1

1.5.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSp-Cenlre=x at the
r:al8s Se! forth tn \he Rate Sheet.

Qwest does Fid warrant the availability of facilities at any
serving wire center. QLSP Services will not be available If
facilities are not available. Qwest rapfesents and warrants
that It will not otherwise iesuid fadliiies eligible to provide
QLSP Service and that any and all facilities that would
otherwisebe available for retail service lo a Qwest End User
Customer will he considered eligible for use by CLEC for
QLSP Service to serveThaisameEnd User Cuslorner.1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's

End User Customers and Is me combination of a Digital Line
Side Port (suppcding BRI ISDN). and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provides in accordance with CLEC's ICes.
except for those Loops 'Mal are otherwise provided for in
this Agreement.

2.2 Loop shi ("Lps"l to Ground sun ("~sr" and GST ro
LET Changes ("LPSlGST Change"} are available with
QLSP Services. POTS Sewirues, en.. a QLSP Centrex 21
line, n functionally and nperarjonally be provlsiorred as
either LPS or GST. Unless specifically requested otherwise,
Qwest prnvlslons POTS Services as LPS. GST is generally
nrovlsioned for Private Branch Exchange ("PBX') type
services. LPSIGST Changes allow Me CLEC m request a
faulty served by LPS in be changed to GST or vice versa.
Addluonar information and ordering requlremems are
detailed in We Qwest Wholesale website.

1.6.4 QLSP PAL is gv3[1gblg In CLEC for only CLEC'5
payphone Service Providers (PSPS) and is Me cambinatinn
of an analog Line Side Pay and Shared Transport provided
under this Agreement with an analog - 2 wire value grade
Loop provided in accordance with CLEC's ICE. except for
those Loops that are catherwise pr=avlde¢.1 for in this
Agreernem,

1.6.5 QLSF PBX is available to CLEC for CLECls
business End User Customers.

2.2.1 The Subsequent Older Charge provided In the
QLSP Rate Sheet and the Qwest retail Tariff nonrecuning
change ("NRC') for LPSIGST Changes. teas an 18%
wholesale discount. will be added to aewlce ouclers
requesting LPSIGST Changes,

2.3 Daley Usage Feed (DUF}. Qwest will provide to CLEC
certain originating and terminating call records ("usage
infonnalion"l generated by CLEC's QLSP end user via a
DUF_

1.5.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice glade Lrtvn provided in acecrnanoe with CLEC's
ICes. except for those Loans that are otherwise
provided for In this Agreement.
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3.0 Rates and {'$l'\alues.2.3.1 Qwest will provide 10 CLEC L0681 Call usage
lniarmauon wllhln Qwesfs oontrd lm respect to calls
originated by or terminated in CLEC QLSP End User
Customers in the form of the sctuai infnmtalion that is
eumparable M: the infurmalionQwest uses to bin its own ind
User Cushomsrs.

3.1 The r8Guf!ing ('MRC") and NRC alBs  for  QLSP Servi ces
and al l  aasodalea QLSP appl icable usage-based rules and
miscellaneous charges are sh! forth or lnnorporaled by
reference into the aliased QLSP Rate Shears. Roles fur
QLSF' Sewises are in addition to the applicable rates fur
elements and Servi ces  provi ded under CLEC's ICes.
Applicable inlercarrier compensation rates and charges
(such as access charges. reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff,

2.3.2 Qwest wi l l  provide to CLEC usage information
necessary for  CLEC to be for  interLAT A and inf : raLAT A
exdsange access to the INC (exc luding intraLATA usage
information If Qwest LPlC 5123 Is selected as the lnLraLATA
Tell provider) in me form of either me actual usage or a
nelli led or approved surrogate for this information, as
sud'l billing is described and al lowed under section 3.7 of
this Allacnmenl. These exchange access records wil l  be
Drovlded as Category 11 EMI reeorcls via the DUF.

3.2

2.3.3 Qwest wil l  provide DUF records for the following'
all usage accunences billable to  C1.Ec 's QLSP lines.
including Busy Line Veri fy (BLV). Busy Line Interrupt (BLl);
originating local usage; usage sensitive CLASS features,
and Qwest-prurrided intraLATA toil.

QLSP rails Effudivi Dnto through Tenn. Starting on the
Effective Date of the Agreement. laths for the Sewioe will be
those provided or nafelenced in the at ladied Rate Slleet.
T he MRCs for  the swi tch por t  wi l l  be adlus led annually,
effective January 1 of each year through me veto of  the
Agreement. CLEC is 21l91ble for and will receive discounts
nn the Basic Plan switch pan MRCs if it meets the volume
plans desoflbed bekzw. Dlscounxs are not cumulative and
Qwest will apply the highest discount rate to which cLEw is
entitled. Basic Plan MRGB will apply if GLEC does not
qualify tor  any dscnunt

2 3 . 4 Low! Call  usage records wil l  be prov ided as
C gregory 01 or OAWBQWW 10 EMI records via the DUF.
Temminaiing Local Call usage records are not cnlleded or
available and will mol be pluvided.

2.4 Feature and interLATA Of Ir\IJ8LATA PlC ganges or
additions for OLSP_ will be processed ooncurrenuy with the
QLSP orderas speclieu by CLEC.

2.5

3.2.1 80% Year Greer Year ("YOY'°) Volume
Retention Plan: If the number of CLEC's GLSP bola
Ines (Working Telephone Numbers {WTns}) as of
October 31 cf each year equals or exceeds 80% of the
sum of CLEC's QLSP total lines of October 31ufihe
preceding year. CLEC win be entitled lo a 5% discount
off of the Business Pop and a 1% discount dlef the
Residential pop MRCs applicable during me next

lsndaryear.Access an 911/E911 emergency Services for CLEC's End
User Customer: will be available in accordance with CLEC'e
ICAS. If Qwest is no longer cbligahed ho provide access iN
9111E911 emergency save in accordance with 47 u.s.c.
§251, Qwest will then provide such services under this
Agleemenl with respect tn all CLEC QLSP Service End User
Customers and new QLBP Service End User Customers. to
the same degree and extent that 911/E911 emergency
services were provided by Qwest prior we the elimination cf
a11rEs11 emergency services as an obligation under 47
u.s.c. §2.51.

5245.

3 2 . 2 90% vey volume Retent ion Plan: If the
number of CLEC'5 oLson rural lines as Of October 31 of
each year equals or e xc e e d s  9 0 %  o f  t h e  s u m  o f
CLEC's oLson 1o1al  l ines as of ociobef 3 1  o f  t h e
Pf9GQding year, CLEC will be Qhlilléd UO a 10% alseoum
calf of the Business Pool and a 2% discount off of the
Rssideniial Port MRCs applicable during the next
calerldaryear.

2.5 Qwest AIN and VMS are tiered on a commercial  basis and
may be pure:hasBd with QLSP at the rates set forth in the
al ianhed Rate Sheet. Retail Nrvmofions m a y n o t  b e
wmbinet! with OLSP.

2.7 Ii  Qwest devdaps and deploys now meal $wll.d'l feature for
i ts  Er ld User Customers. those switch featulus will be
avai lable in  the same areas and subject  tn  Me same
l im i tat ions wi th QLSP Service. T h e  r a t e s  t h a t Qwest
charges for such new local switch features wil l not In any
case be higher than the retail rate Qwest charges.

3.2.3 110% YOY Volume GruMh Plan: If the!
number of CLEM's QLSP total lines as of October 31 Ur
each year equals or axcesds 119% :of the sum of
CLEC's total QLSP lines as of October 31 eA' the
pracedlng year. and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines. CLEC
wilt be entitled tO a 20% disnuunt off of the Business
Port and a 4% dlscsurtt off of the Residential Fort
MRC.s applicable during the next zztandar year.

2.8 nothing in this Agreement alters or affects CLEC-'S right to
receive any appllcabie universal service subsidy or other
similar payments.

3.2.4 120'/l YOY Vols-na Growth Plan: If the
number of CLEC's man QLSP Iinss as of October 31 of
each year equals or exaeaa 120% or the sum or
CLEU8 tnfau QLSP lines as of ocuabef 31 of me
preceding year. and the YOY line increase is equal tn
or greater than two thousand (2000) QLSP lines. CLEC
will be emf led to a 30% dlsawum off of the Business
Port and a B% discount off of the Residential Port
roCs applicable during the next oalenciar year.

2_9 Qwest Operator Services and Directory Assistance Serve
Ana provided under the terms and conditions of CLEC's
ICes.

r m

3.2.5 135% YOY VQlum8 Growth Plan* If ume
number M CLEC's lcbtal CILSP lines as Rf October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP local lines as of October 31 of U18
preceding year and the YQY line inciiass is equal in or
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®

greater than Mo Thousand (2000) QLSP lines. CLEC
will be untitled to a 35% discount off of the Buslnass
Puff and a 8% discount D1T of the Resiaermal PofI
roCs applicableduring the next calendar year.

and assessments not eacpnassly addressed in this section,
including but not limited to flat rated tnansnoft changes, in
accordance with the 8pplicabte Tariff

a.a
a.a For purposes of counting CLEC's tonal QLSP lines In section

a.: as Rf October 31 of each year, Qwest will indus all
QLSP lines and all Qwest platform Plus" ('2pp~") lines, if
any, from Me previous year. For example. in determine
zoos QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of October 31, DOT aamparad to CLEC'e
l u l l number of CILSP Ends as Rf October 31, 2006 in order
to Iculate CLEC's uismunt eligibility an January 1, 2098.

Local Switching Usage and Shard Transpuft Mlnutn of
Use (MOU) This section describes the use of the Qwest
network for dlfierent all types odginalea by or terminated to
QLSP End Users. This solon does not effect Qvuest's
rights Io charge IXCS f<>f signaling as de5¢I'ib6d in Section
1.4.2 Of this Il1tacJ1n°»ent.

3.4 Except as otherwise provided here within, the LMP element
combined with a QLSP Service if! he pnwidsd in
accordance with CLEC's ICes with Qwest at the rates set
i04'lh in those ions.

3.8.1 Originating lrnraOfliee Local cans - This
originating Local Call requires Switching by the local sewing
was:  end oboe Svdtdl only, When i ts cal l  type Is
originated by a QLSP End User, Wal Swlid'l Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also tenminabe to an end usersawed by
a GarNer. Qwest may my that Canrler certain terminating
wmlJ9¢\sa6un charges under terms and cnnditiorrs of a
separate ICA.

3.4.1 Loops provided under this Agrasmant. Upon
thirty (30) Days notice via the standard commBrdal
rlolification process. Qwest may cnarrge m4::t1thly recurring
chart s Mar \he Omaha, Nebraska Loop eremenrs provided
under this Agreement,

a.s GLEC. will be wusponsibre fvaf billing its QLSP End User
Customers far all Miscellaneous Charges and surcharges
required of CLEC by statute. regulation Ur otherwise
required.

a.a CLEC will pay Qwest the PlC diana charge associatedMM
CLEC End User Customer changes of in1erLATA or
ir1l.raLATA Carriers. Any change in CLEC's End User
Customers' lmerLATA or intraLATA Gamer must be
requested by CLECon behalf of ms End User Customer.

3.8.2 Originating lnlelOl'lice Local Calls. Tels
originating Local Call requires swilnhing by the local serving
Qwest end oftloe and other Interoffice switching for Local
lrafhc. When this call type Is originatedby a QLSP end user.
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the REIIB Sheet will anviy- For
these calltypes that also terminate to an end user ssrvad by
a non~Qwest Carrier. Qwest may pay mat Carrier certain
terrninaling compensation chaises under norms and
cundllions of a separate ICA

3.7 lntarcarrior Compensation. Except as specilicatly
described in thisSection. this Agreement does notchange or
amend applicable Intsrcarder compensation arrangements
(including but not limited no Switdwsd Access. Signaling. or
Transit charges) between any partly, Iwdudlng between
Qwest Ann: Carriersof !XCs.

3.8.3 Originating loc Toll Calls. This originating Ton
Call requires swltdwing by the local sending Qwest end office.
If the QLSP End laser's selected INC does not have air
trunking to the lrxzl sewing Qwest end of itae. Shared
Transport is required in deliver that call to the Masse
Tandem for delivery ro me INC. when this call type Is
originated by a QLSP end user, Local svAldl Usage
provided in the QLSP Rate sheet applies. rirddlttonaNy If.
Shared Transport is neceermry to deliver the call to the
Access Tandem, Shared Transport Usage dwarves provided
In the QLSP Rate Sheet will aDP|¥- For 01858 call types that
require Shared Transport, CMBS1 retains Its rights tO bill the
INC for Tandem elements under the Thrill

3.7.1 Switched Access. For QLSP End User
Customer(s), Qwest will not charge to or collect from U18 INC
usage based end office and loop Switched Access charges
(su4:.h as SwitWed Access Local Switching, End Offing
Shared Pilot, Tandem Transmission and Canter Common
Line) for lr11Bl1JTA or IntnaLATA Toll Calla otiginaling or
laminating from that QLSP End User Cus1emer'$ Ume an an
Inc.

3.8.4 Tennlruatlng lnlraOl'llco and lnlartilffice Local
Calls. This letmlnatlrlg Leal Cali requires switching by the
local serving Qwest end office and in certain inslanoes other
intemflilae switching within the Local Calling area. When a
call is lerminalsd to a QLSP end user. no charges will apply
underQLSP. For these call types lat originate from an and
user served by a Carrier. Qwest retains its riggs lo all mal
Carrier carlaln Translt charges as nescafe in Ssolion 3.7
above.

3.7.2 Signeting. Qwest retains ill righ'8 to charge IXCS
for signaflng usage (ISUP Signal Formulation, loup signal
Transpartl and ISUP Sigma! Switching, as weN as LIDB,
ICNAM and Box) associated with inter¢LATA and intraLATA
Toll Calls originated by or hermirlallid DD a CILSP End User
under the applicable Tariff.

3.7.3 Transit. For any caN originated by an end user
sewed by a Carrier that routes through Qv¢est's network and
which Wermlnales to a QLSP End User. Crwesi retains its
nights to be Ma orlglnaUng Carrier Transit charges lot mar
call under the originating Carriers AglEemenL

3.7.4 Other. Qweal retains its rights to bill IXCS or other
Carrier. as applicable, any and 811 other access charges

3.8.5 Tal-minding INC Toll Calls. Thls lerminatlng Tol
Call always requires switching by the local saving Qwest
end office, If the originating caller's INC does nom have direct
trunking tn the QLSP end users local serving Qwest and
Africa switch. Shared Transnart ' required to terminate the
cal! no me reaelving QLSP and user, When this all type Is
laminated to a QLSP end user, Local Switch Usage
changes provided in the Rate Sheet will apply. Additionally
if, Shared Transport is nensssary to deliver the call to the
QLSP end user from me access remen. snared Transport

Anil 9. 2D09f¢'I'\sd/DTUAtiad\mer\l2 _ QLSP® - (V-9-24-08)
(AZ=CDS-090408-0012); (CO=CDS-090408-0013): (lD=CDS-090408-0014)Z (MT=CDS-090408-0015):
(ND=CDS-090408-G016)Z (NE=CDS-090408-0017); (NM=CDS-090408-0018); (0R=CDS-090408-0D19):
(5n=CDS.(jgQ4Q8-0020); lUT=C9$-090408-0021): (WY=CDS-090408-0022)
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QWEST LOCAL SERVICES PLATFORm AGREEMENT
ATTACHMENT2-QLSPQ Service Description

Usage charges provided in the Rain Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights to bill the INC for Tandem elements under the
Tariff.

bill lb End Users Ur other Carriers (Including Q\mBsl}, QWBSI
will wonk van CLEC In gaud faith nuDenver such lnlormatlon.

s.o llnintananca and RnpaLr.

s,a.e Driglnatlng Ton cans when a c
lntraLATA Toll pmvidnr. See sectlnn 1.5.4 above.

is thy 5.1

3.9 Qwest Ml have a reasonable amount of time to implement
System or other ehange:s neoeasary to bill CLEC for rates or
charges associated with QLSP Services

Qwest will maintain facilities and equipment that comprise
the QLSP Sarviwa provided lD CLEC. CLEC or its End User
Customers may not rearrange. move. disconnect or attempt
19 repair Qwest facilities Or Equipment, cher lean by
aonnedlun of disconnection to any inlerfaoe between Qwest
and Me End User Customer. without the wrllten consent d
Qwest.

6.2

3.19 QLSP Services have a one-month minimum service pedcxi
requiiernent for each CLEC End User Customer, The one
month minimum service period is the pedod of time that
CLEC 18 required 16 pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are nilied month no month and will after the
one month minimum service period is satisfied he prorated
for partial moms based on the number of days Service was
pun/idea.

Qwest win provide general repair and maintenance Sen/iees
on its fadlitins, including UICS9 fadlllies suppnnirn QLSP
Services purchased by CLEC. Qi-'vist will rgpalr and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest nd
CLEC will cooperate with each ether tn immanent
procedures and processes for handling service-afiecling
events. There will be no charge for the Services provided
under this sectionexcept as set forth in the Rats sheet

7.0

3.11

Commercial Perlbrmance Measures and Reporting,
Purionnanca Targlw and $ervlce Cwditi {including in
Washington, if Wishlngtbn 7.0 Is $8l99t¢d by CLEC as
Indiwlted on Signature Page).

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number. initiating or
removing suspension or Sewloe. denying or restoring
service. adding. removing or changing features. and other
similar feuuesie.

7. 1

4.0 Systems and Interfaces.

4.1 OMS* and CLEC will support use :>f currant OSS Inllrarfaoes
and ass business rules for QLSP, including electronic
ordering and How, as the same may evolve over Ana.

4.2 OLSON Services are ordered utilizing the LSR process as
describes in the Qwest wholesale website.

Each Party will provide suitably qualif ied personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and Qflident manner with diligence and

re, consistent with the professional stanuams Rf practice
in the industry, and in conformance with all Appllmble Laws
and regulations. The QLSP serco attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through Me standard account interfaces.
Change requests common to shared systems and prucessss
subject ill CMP will continue to be addressed We the CMP
procedures.

4.3 prior so placing an order on behalf  of  each Era User
Customer. CLEC will be I8spnnsible for obtaining and have
in its possession a Prof  of Authorization as set forth in this
Agreement.

7.2

4.4

Qwest will provide commercial perfumuanoe measurements
and reporting against established peribrmanoe targets with
OLSP Service. The following performance measurement
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Ccn6fmatlons (FDCs) On Time; (b) Installation
Gommitments Met: (c) Order lnstanation lnterval, ld) Oul of
Service Cleared within 24 Hers: (e) mean Time ro Restore;
and (f)Trouble Rats.

When Qwest or another provider of choice. at the End User
Customers request. orders the aiseonunuanm of the End
User Customers sxlstinq service with CLEC, Qwest will
render ala dosing bill to CLEC effective with the
disounnection. Qwest will rlntify CLEC bY FAX. OSS
interface. or other agrlaed upon processes when an End
User Customer moves tn QWBSI or another service provider.
Qwest will not provide CLEC or Qwest retail personnel with
the name of the nlher service provider sdednd by the End
User Customer.

7.3 Commercial measurement delinilions_ methodologies,
D9l'f9rmance targets and reporting requlrernenls are
attached as Attachment a. Qwest Wm provide CLEC aim the
law data necessary to allow CLEC to disaggregate results at
:he stale level. Reporting of these psrfemanue measures
will be applied lot activity beginning me First fun memo of
Service afar January 1, 2007,

4.5 The Parties will pwvlde eadw uthef with points of contact f4:ar
coder entry, problem resolution, répalr. and in the event
spwadal attention is requiredon sefvlce request.

7_4

5.0

CLEC will be entitled IN service aedils only fur each
instance off a missed installation cnvrlmlhnenr and each
inslanoa of an out al service condition that Is not cleared
within 24 hours occurring after January 1. 2007. All sawloe
credits will be applied automatically by Qwest as credit
against CLEC's bill for the billing peritbd folklwlng the one in
whld'l the Cl'edii$ were accrued. Cr¢diLs for Sewioes
nfvwded under this Agreement will be applied for activity
beginning the First full month after January 1, 2007. Any

J

Qwest MII bill CLEC. on a monthly basis, within seven to Zen
Days Qr the last day of the moa\ recent Billing period, In an
agreed upon standard eleoironk: fonnat. Billing infclnnallun
will include a summary bill, and lnNivkiual End User
customer sub-account information. I f  CLEC needs
additional or different billing information in order w Pfvneflv

April 9. 2009fmsdJ'DTl/Atlachrrlent2 ._ c:LsF~® » (v-9-24-08)
¢»z=cos-usuaoa~ao12); (CD=CDS-090408-00131: (ID=CDS-090495-0014); (MT£DS-090408-0015);
(nu=CDS-09D40M016); (NE=CDS~090408-0017); (NM=CDS-090408-0018): (0R=CDS»090408-0019):
(SD=CDS-880408-0020)2 ¢uT=cDs-a904uwn21r (WY=CDS-090408-0022) 6



QWEST LGCAL SERVICES FLATFORM® AGREEMENT
A1TACHMENT 2-QLSPQ11 Saervica Description

credits of payments related to the Services Druvlded prior to
me first lull month following January 1. 2001 and in
acuordanoe with no CMP. PID. PAP or aM other whnlBs8l8
service quality standards will nu longer be applied beginning
the first full month after January 1. 20DT.

8.5 Notwithstanding the dispute 1e.-solution provisions in the
Agreement. the Parties will restive any dispute, claim or
controversy arising out of, or relating to. the PID andlor PAP
under The dlspule resolution procas uesaineu in the PAP.

7.4.1 1ns1allatmn Commitments MeL For each
Installation commitment that Qwest. through its own
fault, fails to meet, Owist wm provide a sewioe credit
equal lO 100% of the nonrecum'ng charge for that
Installation. Qwest will use the state installation
nonrecuning charge contained In this Agreement for
that order type in Iculating the crldii. The definlllcm
of a 'missed installation commitment" and Um
associated exclusions are described in Attachment a.

7.4.2 Out of Sarvioe Cleared within 24 Hours. For
each url-of-semice condition that Clwast, through its
Ann fault, fails to resolve within 24 hours. Qwest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) ls
each day out of sewicn beyond ih8 first 24 holJT'8. (For
example. if the out-of-service condition exists for 25 to
4.7 hours. CLEC will be anlided lo a credit equal to Me
monthly recurring charge divided by so. If the out-of~
service condition existed for 48 lo TI hours, the credlx
would equal two times the monthly rieairring charge
divided by 30).

L

8.1) Sarvlce Pal'lol'fnance Measures and Reporting and
Performance Assurance plan (PIDIPAP) (for Washington
only. if Washington 3.0 is salactnd by CLEC as indicated
on signature page).

8.1 If saIe4:1ed by ClEC under the terms and uorldltions of' this
Aglieanent. Qwest will. in W ashington only, provide
performance measurements, reporting. and remedies
compliant with the W ashington Pertunm8nna lndicatcir
Definitions {"PIDs") and the Qwest Washlngion Performance
Assurance Plan ("PAP") for the Sawicss, if aliglble. provided
under this Agreement. Only in the stale of Washington, and
only if expressly selected by CLEC under the terms and

dues  i i i  P ID  and PAP
laplace. In their entirety. the Commercial Performance
Measures and Reporting. Performance Targets and Service
Credits iemls and conditions for Services provided under
this Agreement outlined in Secllon 7.0 of this Agreanerrt

conditions of Mrs Agreement,

8.2 The PIDs and PAP for Washington in their cunrenl r a m are
pos ted  i n  the  Q wes t  who l es a l e PCAT. currently called
Negukiatiorls Template Agrggmgnl PCAT, under Exhibit B
and Exhibit K for weshinglon. respectively. Those paDs and
that PAP are incofbfaleted by referenced into. and made a
part of, this Agreement Subsequent changes lo the PlDs or
PAP sunmluea lo the WUTC wil l  be incolpcrated into me
applicable exhibit as soon as they are ef1*ec1ive either by
operation of law or W UTC order. whichever occurs fi let and
without further amendment to this Agreement.

B.3 To select the Service Performance Measules and Reporting
and Performance Assurance plan (P1DfPAP) option. CLEC
must be a certified CLEC under applicable slate mine and
have elected the PID and PAP under its Washington
interconnection agreement wllh Qwest.

.4 Ekigibie QLSP S€niG¢5 wm be included in the UNE-P PAP
results beginning me first full month following Agreement
axecuiion.

April 9, 20D9lmsdIDWAllachmenl 2 _ c:ILsp® _ (v-9-24-0B)
(As=c= D5-090108-0012); cco=r:Ds~0Qc40e-0013); (40=cDs-4:>a040e~0014); (MT=CDS»09D40B-D015);
(nn=GDS-090408.00161: (nE=cD5-090408-0017); (nln=cDs-oQo4ua-uo1a}: (OR=CDS-090405-0019);
[5D=CDS-090408-0020)3 (uT=cDs-09040a0021); (W Y=CDS-090468-0022)
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ATTACHMENT 3
Performance Targets for Qwest QLS pM Service

Attachment s performance Targets for Qwest CZLSP"' Service



Purpose:
Monitors the tmeiiness with which Qwest returns Firm Qrder Confirmations (FOCI) to CLECs in
response to LSRs received fr<:m CLECs. focusingon the degree to which FOCi are provided within
specified intervals.

4

.-

1scheduled up time) and Ctwest's response with a FOC motif cation (notification d

Descript ion:
Measures the percentage of Firm Order Confirmations (FDcs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
• Includes all LSRs th t are submitted through MA-GtJl and IMA-EDI interfaces that receive an FOC

during the reporting period. subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.Q.. EDl 997 transactions re not included.) .

» For FOG-1A the interval measured is the period between the LSR receded dateline (based on
Te and time).

• For FOC~1 e, the interval measured is the period between the application date and time, as defined
herein, and Clwest's response with a FOC notification (notification date and time).

» "Fully electronic" LSRs are those (1) that ere received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

-» "Electronic/manuar' LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

| LSRs will be evaluated accord ng to the FOC interval categories shown in the "Perfomlance
Targets" sector below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure' Percent

Reporting:
Individual CLEC

Disaggregation Reporting: Regional level.
• FOC-1A: FOCi provided for ful ly electronic LaRs received via IMA-

GUI or IMA-EDI
FGG-1B: FOCi provided for electrunidmanual LaRs received via
IMA-GUI or IMA-EDI

Fomlula:
FOC-1A = {[Count of LSRs for which the original FOC's "(FOC Notification Date 8 Time) - (LSR

received dateitime (based on scheduled up time))" is within Z0 minutes] -- (Total Number of
original For Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = [[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (Application
Date & `l1me)" is within the intervals specified for the service category involved] 1° (Total
Number of original FOC Notifications transmitted for the service category in the reporting
periodic x 100

*

4

FOC-1 - Firm Order Confirmations (FDCs) On Time

Attachment 3 - Performance Targets for Qwest cILsp*" Sewioe Page 2



Exclusions:
•

•

I

a

»

LSRs involving individual case basis (ICE) handling based on quantities of lines. as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.
Hours on Weekends and holidays. (Except for FQC-1A. which only excludes hours outside the
scheduled system up time.)
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of MA capability to
disallow duplicate LSR #'s.)
invalid start/stop dates/times.

Prod act Reporting:

QLSP-POTS

Performance Target'
Fo<;.1A 95% within 20 minutes

FOG-1B 95% within standard FOC
intervals (specified below)

standard FDC Intawals

Product Group more1 POC
Interval

QLSP-POTS(1-39 lines) FOC-1 A120
Minutes

FOC-!B24
hrs 24 hrs

Availability:

I

Performance will be measured
be inning the first full month of
QLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
prnducl type are considered ICE.

Attachment 3 » PeHorrnance Targets for Qwest  oLson" ' Serv ice Page 3



Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

.f

4

Descript ion:
Measures the percentage of orders for which the scheduled due date is met.
-» All inward orders (Change. New, and Transfer order types) assigned a due date by Qwest and

which are completed/closed during the reporting period are measured. subject to exclusions
speci f ied below. Change order types included in this measurement consist  of  al l  C orders
representing inward activity (with "I" and "T" action coded line lJsocs). Also included are orders with
customer~requested due dates longer than the standard interval.

v Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the origin I due date or, if changed or delayed by the
customer, the most recently revised due date. subject to the following: If Qwest changes e due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if ny, that
is (al subsequent to the original due date and (b) prior to a Qwest-initiated. changed due date. if
any.

Reporting Period: One month inn of Measure Percent

Reporting'
Individual CLEC

4

Disaggregation Reporting- Regional level.
» Results for preductlservices listed in Product Reporting under "MSA Type

Disaggregation"will be reported according to orders involving:
ICM-1A Dispatches (lr\dudes within MSA and outside MSA), and
ICM-1 B No dispatches.

I Results for produclslsewces listed in Product Reporting under "Zora-type
Dis aggregation" will he reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula'
[(Total Orders competed re the reporting period on or before the Applicable Due Date) - (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:
• Disconnect, From (another form Of disconnect) and Record order types.
I Due dates missed for standard categories of customer and ion-Qwest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises. and customer hold for
payment. Standard Categories of ron-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Q Records involving official company services.
| Records with invalid due dates or application dates.
| Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calcutettori of the measurement per the measure definition.

4

1

I CM -1  -  I nsta l l a t i on  Com m i tm ents  M et

Attachment 8 - Performance Targets for Qwest OL.sp"' Service Page 4



inI IProduct Ra Performance Target:
l I

»MSA-Ty
QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 95%

Zone-Type:

Availability'

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:

1

s
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Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs_ focusing on the average time to
install service.
Description-
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented .
• Includes all inward orders (Change. New, and Transfer order types) assigned a duB date by

Qwest and which are completed closed during the reporting period. subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing award activity.

» Intends for each measured event are counted in while days: the application date is day zero (D).
the day following the application date is day one (1 ).

» The Applicable Due Date is the original due dale or, if changed or delayed by the CLEC. the most
recently revised due date, subject to the following: If Qwest changes a due date fer Qwest
reasons. the Applicable Due Date is the CLEc~irlitiated due date. if any, that is (al subsequent to
the original due date and (b) prior to a Qwest-initiated. changed due date, if any. ncrrE 1

1 Time intervals associated with CLEo-initiated due date changes or delays occurring after the
Applicable Due Date. as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date. from the subsequent CLEC-
initiated due date, if any. more

Reporting Period- One month Unit of Measure: Average Business Days

Reporting °
Individual CLEC

Disaggregation Reporting' Regional level.
• Results for productfservioes listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving :
OII-1A Dspatches (Incuses within MSA and outside MSA): and
Oll-1B No dispatches.

l Results for products services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

Oll-1c Interval Zone 1 and Interval Zone 2 areas.

Formula'
2[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEM-iritiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions'
» Orders with CLEC requested due dates greater than the current standard interval.
9 Disconnect. From (another form of disconnect) and Record order types,
| Records involving dfficiai company services.
• Records with invalid due dates or application dates.
» Records with invalid completion dates.
• Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.
|  Drders involving individual case basis ( c B ) handlingbased on quantities of lines or orders

deemed to be projects.

OII-1 - Order Installation Interval

Attachment 3 - Performs nae Targets for Qwest QLsl=»*" Service Page 6



u IProduct Re ring:
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Performance Target'
QLSP-POTS (nisparched)
QLSP-POTS [No Dispatch)

6 Days
3.5 D ye

Availabllityz

Performance all be
measured beginning n the
first full month of QLSP
service (for the following
month's reporting).

Notes*
1 I According to this definition, the Applicable Due Date can

change, per successive CLEM-iritiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change. if any.
Following the first Qwest-initiated due date change. any further
CLEo-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent. in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEM-iritiated due
dale change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initated impacts on intervals are
counted in the reported interval. and CLEo~initiated impacts on
intervals are not counted in the reported interval

1
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Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified sewioes (l.e., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of cut of service trouble reports. involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail custcmas.

c includes all trouble repeats, closed during the repealing period, which involve a specified
service that is out~of-service {i.e._ unable to place or receive calls), rubied to exclusions
specified beklw.

» T i m e measured is from date and time of recelpl of trouble ticket to the date and time trouble is
indicated as cleared .

Reporting Period: Cine month Unit of Measure: Percent

Reporting:
Individual CLEC

»»

Disaggregation Reporting: Regional level.
1 Results for productlserviees Usted n Product Reporting under 'MSA Type

D saggregation" will be reported according to orders involving:
OOS24-1 A Dispatches (lnciuctes within MSA and outside MSA); and
OOS24-1 B No dispatches.

Results for products services listed in Product Reporting under "Zonetype
Disaggregation" will be reported according to installations:

OOS24-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I (Total number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions :
•

4

Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; Non-Teloo Plant; Trouble
Beyond the Network Interface, No Field Visit Test OK, No Field visit Found OK, Field Visit
Found OK. and Miscellaneous - Nun-Dispatch, non-Qwest (includes CPE, Customer
Instruction. Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disag megaton) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TDK), Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed .
information tickets generated for internal Qwest system network monitoring purposes.
Time delays due to "no access" are excluded from repair time for products services listed in
Product Reporting under "Zonetype Disaggregation".
For products measured from MTAS data (products listed for MsA-type d saggregetion)_ trouble
repos involving a 'no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
teohnicianlinstaller as complete.
Records involving ofnclal company services.
Records with lnvald trouble receipt dates.
Records with invalid cleared or dosed dates.
Records with invalid product codes.
Records missing data essential to the calculation Of the measurement per the measure defirtdion.

L

OOS24-1 - Out of Service Cleared within 24 Hours

Aliachment 3 - Performance Targals for Qwest QLsp*'* Servivze Page 8



l IProduct Re ortln • Performance Targlits:
MSA-Type I

QLSP POTS Dispatch and Non-Dispatch 90%

Zone-Typo l

Availability:

Performance will
be measured
beginning the Erst
full monthof QLSP
amice (for the

followingmonth's
reporting).

Notes:

Attachment 3 - Performance Targets forQwest qLBpT*°' service Page 9



Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper opewtion.
Doserlptlon'
Measures the average time taken to clear trouble reports .
• includes all trouble reports closed during the reporting period. subject to exclusions specified below.
» Includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report,
l Time measured s from daleand time of receipt to date and time trouble s cleared.

Reporting Period: one month Unit of Measure: Hours and Minutes

Reporting'
Individual CLEC

|Disaggregation Reportin : Regional level.
- Results for produWservices listed inProduct Reportingunder "MSAType

Disaggregation" will be reported aocordng lo orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA) and
MTTR-1 B No dispatches.

Results for products services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

M1TR-1 C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Et[(Date s. Time Trouble Report Cleared) - (Date 8. Time Trouble Report Opened)] -. (Total number of
Trouble Reports closed in the reporting period)

Exclusions'

~»

•

I

D

Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA~type disaggregation), trouble

reports coded to disposition codes for: Customer Action, Non-Telco Plant, Trouble Beyond the
Network Interface: No Field Visit Test OK, NO Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - non-» lspatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administreton) data [products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTP),Test O
K (TOK), Carrier Action (INC) and Customer Provided Equipment (cp).

Subsequent trouble reports off any trouble before the original trouble report is closed.
information tickets generated for internal Qwest system/network monitoring purposes.
Time delays due to "no access" re excluded from repair time for products services listed in Product
Reporting under "Zonetype Disaggregation".
For products measured from MTAS data (products listed for MeA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of Installation before the installation work is reported by the
technicianlinstallar as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

\

\

MTTR-1 -» Mean Time to Restore

Attachment 3 _ Performance Targets far Clwest QLS pM Sewioa Page 10



Product Reporting: IParformancs Ta at:
MeA~Type -
QLSP-POTS

QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS (Dispatched) 14 Hours

Zone-Type _

Availability:

Performance will be measured beginning n the
first full month of QLSP service (for the following
month's reporting).

Notes:

Attachment a - Performance Targets for QwestQLSP`"' Service Page 11



Purpose*
Evaluates the overall rate of trouble repcnrts as a percentage of the total installed base of the service or
element.
Dascrlptlon:
Measures trouble reports by product and compares them to the number of lines in service.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
v Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.
Reporting Period: One rrmnth Unit of Measure: Percent

Reporting Individual CLEC IRe loral  ev i l .Dlsaggregatlon Reporting.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) v (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
•

I

4

•

¢

Q

Trouble reports coded as follows: .
- For products measured from MTAS data (products listed for MeA-type, trouble reports coded

to disposition codes for: Customer Action: Non-Telco Plant; Trouble Beyond the Network
Interface; No Field visit Test OK. No Field Visit Found GK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for no Trouble Found (NTF). Test o K (TOK},
Carrier Action (INC) and Customer Provided Equipment (cp).

Subsequent trouble reports d any trouble before the ordinal trouble report is closed.
Information tickets generated for interne Qwest system network monitoring purposes.
Time delays due to "no access" are excluded from repair time for productslsarvices listed in
Product Reporting under "Zone-type".
For products measured from MTAS d to (products listed for MsA-type. trouble reports involving a
"no access" delay.)
Trouble reports on the day of installation before the installation work is reported by the
techniciamlinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure deflndion .

1

T R- 1  -  T r o u b le  Ra t e

,

Attachment 3 - Performance Targets for Qwest QLSPT*'* Servloe Page 12



Product Reporting: Performance Target:

MSA Ty u

QLSP-POTS Diagnostic

Zorro Type:
•

Availabil ity:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting)

Notes :

L

Attachment 3 - Performance Targets for Qwest QLSP"' Service Page13
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