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BEFORE THE ARIZONAtCORPORATIaN COMMISSION

KRISTIN K. MAYES e e T | Avizona Corporation Commissiory
Chairman - DOCKETED
GARY PIERCE S S
Commissioner B o MAY 2 6 2009
SANDRA D. KENNEDY A
Commissioner COCKETED BY
PAUL NEWMAN N e_
Commissioner
BOB STUMP
Commissioner
- -09-0264
IN THE MATTER OF THE AGREEMENT DOCKET NO. T-010518-0
BETWEEN DIGITAL
TELECOMMUNICATIONS, INC. AND COMPLIANCE FILING OF
QWEST CORPORATION FOR THE AGREEMENT UNDER PROTEST
PROVISION OF QWEST LOCAL SERVICES | AND WITH RESERVATION OF
PLATFORM RIGHTS
Pursuvant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission”) regarding filing of interconnection agreements and amendments to

interconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
Digital Telecommunications, Inc., for approval by the Commission. The attached Agreement
shall be referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest
objects to being required to file the Commercial QLSP Agreement for approval and likewise
takes the position that the Commission lacks the authority to review, approve, amend, or reject
the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below. |
Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the

order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and
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T-03574A-04-0540 (the “MCI Filing Order™). In that order, the Commission denied Qwest’s
Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(“MCI”). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order' and the Triennial Review Remand Order,” incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.> Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision”), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.* This ruling recognizes that while Congress gave state commissions authority to impose

and enforce requirements involving the unbundled network elements and services included in

" In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

* In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

' 47 U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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Section 251, it specifically did not grant state authority over the elements and services that the
FCC has removed from Section 251.° Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending. Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
clements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, secks the Commission’s approval of the
Agreement under section 252(e)(1) of the Act.
"
1/
"

* Id. at 1076-78.

® See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al., No. 06-65-KK.C, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm'n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (¢)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (¢) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement” subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this Z é#Z day of May, 2009.
QWEST CORPORATION

NormanG Curtright i ; 2 //

Corporate Counsel

20 East Thomas Road, 16% Fl
Phoenix, AZ 85012
Telephone: (602) 630-2187
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CERTIFICATE OF SERVICE

I hereby certify that on the 2% day of May, 2009, I caused true and correct copies of
the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND
WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

Chris Arold

President

Digital Telecommunications, Inc,
111 Riverfront, Suite 305
Winona, MN 55987

Brandon Taber, CTO

Digital Telecommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55987

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (‘QLSP ™) Agreement, together with the Attachments and Rate Sheets, incorparated
herein by reference, ("Agraement”) is between Qwest Corporation {“Qwest”), a Colorado corporatlon. and
Digital Telecommunications, Inc, ("CLEC"), a Minnesota corporation, (each identified for purposes of this Agreement in
the signature blocks below, and referred to separately as a “Party” or collectively as the “Parties”). The undersigned Parties

have read and agree to the terms and conditions set forth in the Agreement,

Qwest Corporation: Digital Telecommunitations, Inc.:
{7%;5': o s . e

Name: _ L. T. Christensen Name: _Chris Amold

Tile: __Directer — Wholesale C Title: __ President
Date: S//;/;DQ Date: MM “#. oF

NOTICE INFORMATION: All written notices required under the Agneement shall be sent to the following:

Qwest Corporation With capy to:
Director - Wholesale Contracts Qwest Law Depariment
1801 California Strest, 24™ Floor Associate Genaral Counsel, interconnection
Denver, CO B0202 1801 Califomia Street, 10" Floor
Phone: 303-265-3029 Denver, CO 80202
Fax: 303-885-3527 Phone: 303-383-8553
Email; intagree@qwest.com Email: Lagal.Interconnection@qwest.com
CLEG With copy to:
Chris Amold Brandon Taber
President CTO
Digital Telecommunications, inc. Digital Telacommunications, inc.
111 Riverfront, Suite 305 111 Riverfront, Sulie 305
winona, MN 55087 ' Winona, MN 55987
507-452-2303 507-452-2303
chris. amold@pickdti.com brandon.taber@pickdti.
APPLICABLE STATES: X South Dakota
X _ Utah

Qwest agrees to offer and CLEC intends to purchass Service in

the states indicated below by CLEC's signatory initialing (or an Washington 7.0 (with Commercial Performance
‘X" on tha applicable bianks. Nota: f CLEC chooses to Measures and Reporting, Performance Targets and
indicate Washington, CLEC must select only one (1) of the Service Credits, as described in Section 7.0 of

Washington Service offeringa. CLEC may not change Its Attachment 2 to this Agreement); or

Washington selection after tha Agraamant Is executed,

. Washington B.0 (with Service Performance Measures
Arizonza and Repoiting and Performance Assurance Plan

idaho £.0 of Attachment 2 to this Agreement).

lowa

Minnesota X Wyoming
Mentana

—X__ Nebraska

X New Mexco

—X__ North Dakota
X Oregon

Aptll 8, 2009/med/DTIQwest QLSPE - MSA — (v8-24-08)

(AZ=CDS-090408-0012); {(CO=CDA-080406-0013); (ID=CDS-090408-0014); (MT=CDS-080408-0015),
(ND=CDS-080408-0016); (NE=CDS-030408-0017); (NM=CDS5-090408-0013); (OR=CDS5-020408-0015);
(80=CD5-090408-0020); (UT=CDS-090405-0021); (WY=CDS-090408-0022)

X
+ Colorado (PID/PAR) for Washington only, as described in Section
X
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WHEREAS, CLEC desires to purchase from Qwaest cortain combinations of Network Elements, ancillary functions, and additlonat
features, including without limitation, ths local Laop, Port, switching, and Shared Transport.

Now, therafore, in consideration of the terms and conditions contained hersin, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitaiized terms used hersin are defined In
Attachrnent 1.
2 Effactive Dals. This Agreement s effactive upon the

iatast exacyution date by the Parties ("Effective Datg"),

2.1 CLEC's Qwest Platiorm Flus™ Master Services Agreement,
If any, is terminated immediately upon execution of this Agreement,
and Qwest will provide CLEC local pladorm services anly pursuant to
the terms and conditions of this Agreement. The effective blliing dale
for QLSF services will be the latest date of exacution by the Parties.

3 Teem. The tenn of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreemenl CLEC has any remaining
Customers served under this Agreerment, Qwest may immediately
canvert CLEC to an squivalent alternative service at market-based
wholesale rates.

4. Scope of Agreement; Service Provisioning; Controlling
Documents; Cha . rvices under this

reemsnt; Non licabll hange M Process.
4.1 The Services (“Services”) described in this Agreement will
anly be provided in Qwests incumbent LEC setvice lgmitory In the
states of Arizona, Colorado, ldaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Daketa, Utan,
Washinglon and Wyoming.

4.2 in the event of a conflict in any term of any documents that
govermn lhe provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheat, this Agreesment, and any Order Form.  Tha Parties agree
that the Services offered and purchased under this Agreemant are
subject to compliance with ali Applicable Laws and regulalions; and
obtaining any domestic or foreign approvals and authorizations
required or advisahle,

4.3 The provisions in this Agreement are infended fo be in
compliance with and baged on the existing state of the law, rules,
regulations and interpretations theraof, including but not limited to
Fetleral rules, regulations. and laws, as of the Effective Date {"Existing
Rules™). Nolhing in this Agreement shall be deemed an admission by
Qwast or CLEC conceming Ihe interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Bxisting Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any paosition in any forum coeacserning the proper intampretation oc
effect of the Existing Rules or concerning whether the Existing Rulas
should be changed, vacated, dismissed, stayed or modified.

44 If a change in law, rule, or repulation materlally impairs a
Party’s ability to perform or obfain a benefit under this Agreement, both
Parties agree to negotiate (n good falth such changes as may be
necessary to address such materlal Impairment,

4.5 To recelve services under this Agreement, CLEC mustba a
certified CLEC under applicable state rulas, CLEC may not purchase
or utilize Servdces covered under lhis Agreement for its own
adminisirafive use of for the use by an Affiliale.

4.6 Except 85 otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
April 9, 2009/msd/DTI/Qwest QLSPE - MSA — (v9-24.08)

the Qwest Wholesale Change Management Process {‘CMP"). Owest’s
Perfarmanca indicators (“PID"), Performance Assurance Flan {"FPAP”),
or any ofher wholesale service quality standards, or liquidatad
damages and remedies. Except as otherwiss provided, CLEC heraby
waives any rights il may have under the PID, PAP and all other
wholgsale service quallty standards to liguidated darmages, and
remedles with regpect to Services provided pursuant to  this
Agresment. - CLEC propoead changes 1o Service atvributes and
process enhancements will be communicated through the standard
account interfaces. Change requests comman to shared systems and
processes subject 10 CMP will canlinue 10 be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Gwest in
oood falth 1o complsta promptly or updale, as applicable, Qwest's
"New Customer Questionnaire” 1 tha extent Ihat CLEC has not
aiready done so, and CLEC shall hold Cwest harmiess for any
damages to or claims from CLEC caused by CLEC's fallure to
complete &r updalte the guestionnaire. ’

€  Fipancial Terms.

6.1 The description of the Sarvico and applicabie rales are set
forth in the Attachments and Rate Sheats. The Partles agree thal the
veferenced rates are just and reasonable.

6.2 Yaxes, Fees, and other Governmental impositions.

All charges for Servicey pravided herein are exclusive of any faderal,
state, or local =alas, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges (“Tay” or “Taxas"). Taxgs rasulting from the
performanss of this Agreement shall be bome by the Party upon which
the obligation for paymant is imposed under Applicable Law, aven if
the obligation to collect and remit such Taxes |s placed upon the other
Party. However, whare the selling Party Is specifically permitted by an
Applicable Law to collact such Taxes from the purchasing Parly, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on itg corporate existence, status ar incoma.
Taxes shall be billed ag a separate ifem on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shali, at the written
request of the Party billed, provids the billed Party with detailed
information reparding billed Taxes, inciuding the applicable Tax
jurisdiction, rate, and base upon which tha Tax is applied. If either
Pary (the Contesting Party} contests the application of any Tax
callectad by the other Party (the Collecting Party), the Collecling Party
shall reasonably cooperate In good faith with the Conlesting Party’s
challenga, provided that the Conlesting Party pays any reasonable
costs incurred by the Collesting Party. The Contesting Party is entitied
1o the benefit of any refund or racovery resulling from the contest,
pravided that the Contesting Party has pald the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemplion certficate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith, 1f a Party
becomes aware that any Tax is incorractly or erronedusly coliected by
that Party from the other Parly or paid by the othar Party o that Party,
that Party shall refund the incomaclly or erroneousty collected Tax or
paid Tax to the other Party.

6.3 Each Parly chafl be solely rasponsible for 3l taxes on its
own businegs, the measure of which is its own net income or nat worth
and shall be rasponsible for any related 1x flings, payment, prolast,
audit and litigalion. Each Party shali be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
1o itz own services pravided to its own Customers.

{AZ=CDS-090406-0012); (CO=CDS-000408-0013); (ID=C0SE-090408-0014); (MT=COS-080408-0015);
{ND=CDS-090408-0016); (NE=CDS-080408-0017); (NM=CDS-000405-0018); (OR=CDS-020408-00198);

(8D=CDS-090408-0020), (UT=CDS-080408-0021); (WY=CDS5-090408-0022)
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7. Intell | P

71 Except for 3 license 1o use any faciliies gr equipmant
{includling software) solely for the purposes of this Agreement or fo
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect o any patent, copyright, trade name,
trademark, service mark, trade secret, or other propriotary interest or
intsliectual proparty, now or hareafter owned, controlled or licensable
by either Party. Meither Party may use any patent, copyright, trade
name, trademark, service mark, rade secret, nor other proprietary
interest or intellectual praparty. now or hereafier owned, confrofied or
licensable by either Party without execution of a separate written
agreemant between the Fartios,

7.2 Subject to the general Indemnity provisions of this
Agreement, each Parly (an Indemnlying Party) shall inderanify and
hold the gther Party (an indemnified Party) harmiess from and against
any loss, cost, expense or liability arsing out of a claim that the
services provided by the Indemnilying Party provided or used pursuant
to the tamns of this Agreement misappropriate or otherwise viclate the
intellecal property rghts of any third paty. The obligation for
indomnification rocited in this paragraph shall not axtand io
infingement which results from:

A. any comblnation of the faciliiee or services of the
Indemnitying Party with facilitieg or services of any other Ferson
(including the Indernnified Farty tut excluding the Indemmifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party of is not reasonably
necessary o CLEC's use of the Services offered by Qwest under
this Agregment; or

B. any modification made o the facilities or services of the
indemnifying Party by, on behalf of, or at the request of the
Indamnified Paty and not reguired by the indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to Luse
Ihe facility or service; or reptace or modify the facility or servics fo
make such facility or aervice non-infringing.

74 If the indemnifying Party Is not reasonably able to obtain the
right for continued use or 10 replace or modify the facility or service as
provided above and aither the facility or service Is held 10 be infringing
by 3 court of competent jurisdicton; or the Indemnifying Party
reazanably balieves that the facility or service will be hetd to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negefiate in good faith regarding reasonable modificatons to this
Agreement necessary to miligate damage or comply with an injunction
whith may result from such infingement; or allow cessation of further
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulling from the infringement or
alleged infringamenl ingluding, Gut not limited to, accepling
modifications to the facilitiag or services, and such reguest shall not be
unreasonatly denied.

7.6 To the extent required under applicable federal and stale
taw, Qwest shall use commerdially reasonable efforts to abtain, from its
vandors who have licensed Intellectual proparty rights to Qwest In
connection with Services provided hereunder, licenses under such
intollectual proparty rights as necessary for CLEC to use such Services

April 8, 20090/msd/DTI/Qwest CGLSP® - MSA - (vB-24-08)

as contemplated hereunder and at least in the same manner used by
Qwast for the Services provided hereunder, Qwest shall notify CLEC
immediately in the ovent thal Cwast believes it has used lts
commercially reasonabla efforts to oblain such rights, but has been
unsuccessful in abtaining such rights. Nothing in this subsection shafi
be constued in any way to condifion, limit, or aller a Pany's
indemnification abligallong under Section 7.2, preceding.

7.7. Neither Party shall withaut the express written permission of the
other Party, state or imply that It ls cenneciad, er in any way affiliated
with the other or Iits Afflliates; it is pari of a jeint business assotiation or
any similar arrangement with the cther or its Affiliates: the other Party
ard its Affiliates are in any way aponsaring. endorsing or certifying it
and its goods and services; or with respedt to its markeling, advertising
or promofional activities or matenials, the services are in any way
assoclated with or originated from the other Parly or any of its
Afflilates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Servicas it uses to provide servica 10 its End User
Customers, provided it does not represant the Servicas as originating
from the olher Party or its Affiliates or otherwise aftempi to sell its End
User Customers using the name of the other Party or its Affiliates,

79 Becauss a breach of the material provisions af this Saction 7
may cause imeparable harm for which monetary damages may be
inadequate, in addition to other available remadies, the non-breaching
Party may seek injunctive relief.

8. Financial Respongibility, Payment and Security.

8.1 Paymen) Obligation., Amounts payable under thls
Agreement are due and payable within thirty {30) Days after the date of
invoice (Payment Due Date™). If the Payment Due Date falls on a
Sunday or on a hollday which is cbserved on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment dale falls on a Safurday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
gate shall be the last non holiday day preceding such Saturday or
heliday. For Involees distributed electronically, the date of the involiee
date is the same as if the invoice were billed on paper, not the date the
alectronic delivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, Qwest may Invoke all available rights and
remedies,

8.2 Cegsation of ar P ng Cwest may discontinug
procassing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreament, within thirty (30) Days following the Payment
Dus Date provided that Qwest has first netified CLEC in writing at least
ten (10) business days prioe 1o discontinuing the processing of orders
for Services, If Qwest does not refuse 1o accept additional orgers for
Services on the date specified in the ten (10} business days nolice,
and CLEC's nov-compliance continues, nothing contained herain shall
preciuce Qwasts right to refuse o accept additional orders for
Servicas from CLEC without further nolice. For order processing to
resume, CLEC will be required to make fuli payment of all past-due
chargas for Servicas not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculate the deposif) pursuant
to Section 8.5. In addition to other remedies thal may be available at
law or equity, Qwaest reserves the right fo seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
paymant for such Sarvicas, less any good faith disputed amoumt as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Qwest has Grst notlfied CLEC in

{AZ=COS-000408-0012); {CO=CDS-090408-0013); (ID=CDS-080408-0014). (MT=CDS-080408-00115);
{ND=CDS-09040B-0016); {NE=CDS-090408-0017); (NM=CDS-090408-0018); (OR=CDS-090408-0018);

{SD=CDS$-020408-0020); (UT=CLS-080408-0021); (WY=CD5-090408-0022)
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wriling at teasi ten {10) business days prior {o disconneciing Services.
CLEC will pay the applicable charge set farth in the Rate Shest
required 10 reconnpct Services for each End User Customer
disconnectad pursuam o this paragraph.  In case of such
disconnection, all applicable undisputad charges, Including termination
charges, will become due. If Qwest does not dizconnect CLEC's
Service on thg date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing comtained hersin shall
preclude Qwest's right to disconnect any or ali Services. For
réeonnection of the Service to oceur, CLEG will be required to maks
lull payment of 3l past and current undisputed chargea under this
Agraement for Services and Qwesl may require a deposit (or
recaliculate the deposit) pursuant to Section 8.5, [n agdition to other
remedies that rnay be available at iaw or equity, each Party resarvas
the right 1o seek equitable relief, including injunctive relief and spedific
parformanch.  Notwithstanding the foregoing, Qwest will not effect &
discannaction purgiant to this section In such manngr that CLEC may
not reasonably comply with Applicable Law conceming End User
Custemer disconnection and notification, provided that, the foregaing is
subject 10 CLEC's reasonable dilkgence in effecting such compliance.

84 Billing Disputes. Should CLEC dispute. in good (aith, and
withhold payment on any partion of the charges under this Agreement,
CLEC will nottfy Qwest in writing within Bfteen (15) Days following the
Paymant Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
. requested documeantation regarding the amount disputed, and work in
good faith in an effort to resolva and settle the dispute through Infarmal
means pror ko invoking any other rights or remadies.

A. |t CLEC disputes charges and does nol pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges, |f the disputed charges have been withhald
and the dispute Is resolved ln favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges na later
than the next Bill Date following the resolulion, CLEC may aot
continge ta withhold the disputed amount following the inltial
resolution white pursulng further dispute rezolgtion. i the
disputed chargas have been withheld and the dispute is resolved
in tavor of CLEC, Qwast witl credit CLEC's bill for the amount of
the disputed charges and any late payrmeni charges that have
been assessed no later than the second Bill Date after the
resolution of the dispule,

B. 1f CLEC pays lhe disputad charges and the dispute is
resolved in favor of Qwest, na further action Is requived. If CLEC
pays the charges dispuled at the time of payment or al any time
theraafter, and the dispute is resolved In favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycies atter
the resolution of the dizpule, as follows: Qwest will credit the
CLEC's bill for the dispuled amount and any associated interest;
ot if the disputed amount is greater than the bill t be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amountz will be the
sams rate as lale payment ¢harges. In no event, however, wil
any late payment charges be assessed on any previously
assessad late payment charges.

0. If CLEC fails to digpute a rate or charge within 60 Days
foliowing the invoice date on which the rate of charge appesred,
adjustrment will be made on a going-forward basis only. baginning
with the date of the dispute.

April 9, 2009/msd/DTIIQwest OLSP® - MBA - (v8-24-08)

‘85 ri

In the ovent of a material adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request & security deposit. A "material
adverse changs in fingneial condition” means CLEC is a new CLEC
with no established credit history, or ig a CLEC that has not
establiched satisfactory credit with Qwast, or the Party is repeatedly
delinquent in making its paymoents, or Ig being reconnecied after a
disconnection of Service or discontinuance of tha processing of ordars
by Qwes! due o a previous failure to pay undisputed charges in a
timely manner. Qweast may raguire a deposh 1o be held as security for
the payment of charges before the omders from CLEC will ba
provisioned and completed or before reconnection of Service,
"Repoatediy Dellnguent® meane any payment of 2 material amount of
total monthly Billing under the Agreemanl received afier the Payment
Due Date, three (3) or more times during the (ast tweive (12} month
period, The depasit may not exceed the estimaled total manthly
charges for & two (2) month period based upon recent Billing. The
depost may be an Ivevocable bank letter of credit, a letter of credil
with terms and conditions accaptable 1o Qwest, of some diher form of
mutually accaptable security such as a cash deposit. The deposit may
be adiusted by CLEC's actual monthly average chamges, payment
history under this Agreement, or other relevant factors, but in no eveni
will the security deposit exceed flve miliion dellars {$5.000.000.00).
Required deposits are dus and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.8 (nterest on Deposits. Any interest earned on cash deposits
will he credited o CLEC In the amount actually eamed or at the rate
set forth in Saction 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parlles
agree that such deposits are no! subject fo state laws of regulations
relating to consumer or End User Customes cash deposits, Cash
deposits and astrued interest, if applicable, will be credited to CLEC's
aceounl or refunded, as appropriate, upon the earlier of the sxpiration
of the term of the Agreament or the establishment of satisfactory credit
with Qwast, which will generally ba one full year of timely payments of
undisputed amounls in full by CLEC, Upon a materig! change in
financial standing, CLEC may request, and Qwest will conaider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

87 Late Payment Charge. f any portion of the payment is
raceived by Qwest sfter the Payment Due Dais, or if any portion of the
payment is recsived by Qwest in funds that are not immediately
avallable, then a late payment charge will be due to Qwest. The late
payment charge Is the porlion of the payment not received by the
Paymant Due Date mutiiplied by a late factor. The laia factor 5 the
lesser of the highest interest rate (in decima! value) which may be
levied by law for commercial fransactions, compounded daity for the
numbar of Days from the Payment Due Oate to and inciuding the date
that the CLEC aclally makes the pasyment to Qwast; or 0.0004Q7 per
Day, compoundad dally for the number of Days from the Payment Due
Dale 1o and including the date that the CLEC actually makes the
paymeni o Qwest.

9. Conversions. If CLEC Iz obtaining sarvices from
Qwest under an arrangement or agresment that includes the
application of termination liabilty assessment (TLA) or minimum pariod
charges, ang if CLEC wishes to convert such services t0 a Service
under this Agreement, the convarsion of such servicas will nol be
delayed due o the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the tarms of the
original agreerrent, Tariff or armangemant Nothing herein will ba
construed as expanding the rights otherwise granted by Ihis
Agraament or by law to elact to make such converslons.

10. Customar Contaets. CLEC, or CLEC's authorized apent,
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are the single point of contact for Its End User Customers’ service
needs, including withoul limitation, sales, service dasign, order taking,
Provisloning, change orders, training, maintenance, touble reports,
repair, post-gale servicing, Blling, collection and inquiry, CLEC will
inform ita End User Custosners that they are End Usar Custorers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed to contagt CLEC, and Qwest's End User Customers
conlacting CLEG will be instructed to contact Qwest. in responding 16
calls, neither Party will make disparaging remarks about sach othar.
To the extent the correct pmwvider can be determined, misdirected calle
received by either Parly will be referred to the groper provider of Local
Exchange Saervice; however, nothing In this Agreement shall be
deemed tp prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customars who call the
other Party.

10.1 In the pvent Qwest terminates Service o CLEC for any
reason, GLEC will provide any and ail nacessary notlcs to its End Usar
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach. If either Party defaulis in the paymeant
of any amount due hereunder, or if either Party violates any other
matarial provisioh of this Agreement and sush default or violation
continues for thirty (30) Oays after written notice thereof, the other
Party may lerminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement

12. Limitation of Liability.

1241 CLEC's exclusive remedies for claims under this Agreement
are limiled o GLEC’s proven direct damages unless CLEC's damages
are otherwise fimited by this Agreement to oufage credits or other
service credits, in which case Qwast's total liabliity will not exceed the
aggregate amount of any appiicable credits die.

12.2 Except for indemnification and payment obligations under
thic Agresment, neither Party shall be llable to the other for indirect,
incidental, consequential, exemplary, putitive, o special damages,
including, withoul fimitation, damages for losl profits, lost revenues, st
savings suffared by the other Party regardless of the formn of action,
whether in contract, warranty, stict liability, tort, including, without
liemitation, negligence of any kind and regardiess of whether the Farties
know the possibility that such damages ¢ould result.

12.3 Nething contained in this Section shall limit either Party's
ligbility 10 the other for wilful misconduct, provided that, a Party’s
llability to the other Party pursuant 1o the foregoing exclusion, other
than direct damages, will be imited to a total cap equal © one hundred
per cant (100%) of the annualized run rate of total amounts chargad by
Qwest 1o CLEC under the Agreement,

13. Indemnijty.

13.1 The Parties agree that uniess otherwise specifically set forth
in this Agreement the following constitute the sole indemnificaiion
obligations between and amaong the Parties:

A, Each Parly (the Indemnifying Farty) agrees to release,
indemnify, defend and hold harmiess the other Party anad each of
its officers, directors, empioyeas and agenis {(each an (ndemnitee)
from ang againgt and in respect of any loss, debl liability,
damage, obligation, glaim, demand, judgment or settiernent of any
nature aor kind, known or unknown, liquidated or unliquidatag
including, but not iimited to, reasonable cosis and expenzas
{including attomeys' fees), whether suffered, made, instituted, or
aszertad by any Pargon or entity, for Invaslen of privacy, bodily
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injury or death of any Ferson or Persons, or for [oss, damage to,
or destruclion of tangible property, whether or not ownad by
others, resulting from the Indemnifying Party’s breach of or failure
to perform under this Agreement, regardiass of the form of astion,
whether in contract, wamanty, strict llabllity, or ior including
{without limitation) negligence of any king.

B. In the case of ciaims or [oas alleged or incumred by an End
Usear Cusiomer of elther Party arising out of or in connection with
Services provided 0 the End User Customer by the Party, the
Party whose End-User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Pady and each of its officers, directors, employees and
agents {collactivaly the Indemnified Party) against any and alf
such daims or kss by tha Indemnlfying Party's End User
Customers regandless of whether the underlying Service was
provided or was provisioned by the indemnified Party, unless the
loss was caused by the gross negligence or willful miscondust of
tha Indemnifiod Party, The obligation ta indemnify with respet 1o
ciaims of the Indamnifying Party’s End User Custemers shall not
extend to any claims for physical bodity injury or death of any
Porgon or persons, or for less, damage to, or destruction of
tangible property, whether or not owned by othérs, alleged 1o
have resulted diractly from the negligence or intentional canduct
of the employees, contractars, agents, or other reprezentatives of
tha Indemnifled Party.

13.2 The indemnification provided harein i3 conditionad upon:

A The Ingemnified Party will promptly aotify the lndemnifying
Pariy of any acilon taken against the Indemnified Party relating to
tha indemmnification, Failure to 50 notify the Indemnifying Party will
not relieve the Indemnlfying Party of any liability that the
Indemnifying Party might have, except to the axtent that such
fallure prejudices the Indemnifying Party's ability to defend such
claim.

B. If the Indemnlfying Pary wishes to defend against such
acbion, it will give writen notice o the Indemnified Party of
acceptance of the defense of such action. In such event, the
indemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnifiad Party
may engage separate legal counsel only al its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the aciion, the Indemnified Parly has the
right 10 employ counsel for such defense at the expense of the
Indemnifying Party, Each Party agrees to cooperate with the
other Party in the defense of any such action and Lhe ralevant
records of each Parly will be avallable to the other Party with
regpecl to any such defenge,

C. In no avent will the Indemnifying Party setlie or consent to
any judgment for reliaf other than monetary damages pertaining
to any such action without the prior written consent of ths
Indomnifiad Party. In the event the Indemmnified Party withholds
conseni the Indemnified Party may, at its cost, take over such
defense, provided that, in such avent, tha Indemnifying Party shalk
nol be responsitie for, nor shall it be obligated to indemnify the
relevant Indemnifiad Party against, any cost or lighliity in excess
of such refused compromise or settlemeant.

14. Limited Warranties.

141 Each Party will provida sultably qualifiad parsonnel 1o perform this
Agreement and all Services hereunder in 8 good and workmaniike
mamner and in material conformance with all Applicable Laws and
regulations,
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14,2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXFRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT UMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE. OR TITLE DR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, Relationship. Except to the limited exient expressly
pravided in this Agreement naither Party has the aythority io bind the
other by contract or ctherwise or make any represantations or
guarantees on behalf of the other or otherwize act on the gther's
behalf; and the relationship arising fromn this Agreement does not
constitute an agency, jeint venlure, partnership, employee relationship,
or franchise.

16. Assignment.

16.1 CLEC may nol assign this Aprsement pr any rights or
obligations hereunder without the prior written consent of Qwest, which
consant will not be unreasonably withheld. Notwithstanding the
foregoing and subject to tha prior credit review, subrnission of
appropriate legal documentation {including, but not hmifed, to any
appropriate Secrelary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may asgign this Agreement without prior written consent of Qwest to
any Affiliate, succegsor through merger, or acquirer of substantialy all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Affiliate, succassor through merger, or acquirer
of substantally all of s Yusiness assets; provided that in all cases the
assignee of CLEC or Qwest, as applicatie, acknowladge in writing its
assumption of the obligations of the assignor hereunder.  Any
attempted assignment In walation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties’ reapective successors and assigns,

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
of In part through Services provided by Qwest under this Agreement,
Qwest will ensure that the iransferes sarve as a succsasor (o and fully
porform all of Qwest's respongihiliies and obligations under this
Agresment for a period of ninety (90} Days from the effective date of
such transfer or until such later tima as tha FCC may direct pursuant to
the FCC's then applicabie statutary authority to impose such
responsibilities either as a condition of the ransfer or undar such other
state statutory autherity as may give it such power. In the event of
such a proposed transfer, Qweasl will use best efiorts to facllitate
discussions between CLEC and the transferee with respact 1o
transferas’s assurmption of Qwest's obligations after the above-stated
transition period pursuant ta the terms of this Agreement.

17. Raporting Requirements,  If raporting obfigations or
requiremants arg imposed upon either Party by any third party or
regulatory agency in connection with either this Agraamant or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees lo assist that Parly In complying with such
obligations and requirements, as raasonably reguired by that Party.

18. Survival. The explration or termination of this Agreement
does not relieve either Party of those dbiigalions that by their nature
are intended to survive,

19. Confidentiality! Nandlsclosure.

18,1 Neither Pany will, withaut the prioe written consent of the
other Party issus any public announcement regarding, or make any
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other disclosure of the lerms of, this Agreement; or disclose or use
{excapt as axpressly permitted by, or required to achieve the purposes
aof, this Agréeement) the Confidential information of the other Party,
Consent may only be piven on behalf of & Parly by i3 Lsgal
Department. However, 8 Party may disclose Confidential information If
required to do s0 by a govermmental agency, by operation of law, or if
necessary in any proceeding lo establish rights or obligations under
this Agreement, provided that the disclosing Parly gives the non-
disclosing Parly reasonable prior waitten nobice.  Notwithstanding the
foregoing, if raparting or filing obligations or requirements are imposed
upcn Qwest by any third party or regulatory agency In connection with
this Agresment, CLEC agrees to assist Gwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest hammless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory Bing obligation will not constitute a
violation of this section.

18.2 All Confidential idormabion will remain the property of the
disclosing Party. A Party who recelves Confidential Information via an
oral communication may request writien confimation that the material
is Confidental Information. A Party who delivers Confidential
Information via an oral communication may request written
conftrmatton that the Party recsiving the infermation understands that
the material is Confidentis! Information, Each Party has  the right to
correct an inadvartent failure to Identify Information as Confidential
Information by giving writtan notification within thirty (30) Days after the
Information is disclosed. The receiving Party will from that tme
forward, treat such information as Confidential Infprration.

18.3 Upen request by the disciesing Party, the receiving Party will
retum all tangible coples of Confidental Information, whether written,
graphi¢ or olherwise, except that the recelving Party may retain ooe
copy for archivai purposes.

194 Each Panty will keep all of the other Party's Confidential
information confidentlal and will disciuse #t on a need to know basis
only. Each Party will use the other Party's Confidential information
only in conneclion with this Agreement and in accordance with
Applicable Law. Neither Party will use the othet Party's Confidential
Information for any other purpose except upon such tenns and
conditions as may be agreed upcn betwaen the Parlies In wreiting. If
aither Party ioses, or makas an unauthorized disclesure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonabia efforts to refriave the infermation,

19.5 Efigctive Date of this Seciion. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreemant apply 10 all information furnished by elther Party to the
other in furtherance of the purpose of this Agreemant, gven If fumished
before the Effective Date.

19.6 Each Pary agrees thal the disclosing Panty could be
iveparably injured by a breach of the confidentiality obiigations of this
Agreament by the receiving Party or ils represantatives and that the
disclosing Party is entitled to seek equilable relief, including injunctive
relief and specific perfomance in the event of any breach of the
confidentiality provisions of this Agreement, Such remedles are not
the exclusive remedies for a breach of the confidentiality provisions of
thig Agreement, bul are in addition fo all other mmedies available at
law or in aquity,

19.7 Nuthing heérsin should be construed as limiting elther Party's
rights with respact to its own Confidential Information or its obligations
with respect to the other Party's Configentlal information undear Saction
222 of the Act.

20. Walvar, Excapt as otherwise provided herein, neilber
Parly's failure to enforca any right or remedy avallable to It under this
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Agreemenl will be construed as a waiver of such right or 3 walver of
any other provision hereunder,

2. Regulato wal. Each Party resgrves its rights with
respect lo whether this Agresment is subject 10 Sections 251 and 252
of the Acl, in the event the FCC, a state commission or any other
governmental autherity or agency rejects or modifies any materal
provigion in this Agreement, either Party may imrmediately upon written
notice to the other Party terminate this Agraement. If 8 Party is
roquired by a lawful, binding order to file this Agreamant or a provision
thereof with the FCC or state regulatory autharities for approval or
regulatory review, the fiting Party shall provide written notice to the
other Farly of the exisignce of such lawful, binding order so that the
other Party may seek an injunction ¢r ather rellef from such order. In
addition, the fling Party agrees to reazonably cooperaia to amend and
make modifications t© the Agreement to aliow the filing of the
Agresment or the specific part of the Agreement affecled by the order
to the extent reasonably necassary,

22, Matices, Any nolces required by or conceming this
Agreement will ba In writing and will be sufficiantly given if delivered
personally, delivered by prepald overnlght express service, sent by
facsimile with electronic confimation, cr gent by certifled mall, retum
recalpt requestad, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheat of this
Agreement.

23, Forco Maleure. Neither Party shall be tiable for any delay
or failure in parformance of any pant of this Agreement from any cauge
beyond its control and without its fault or negligence including, without
iimitation, acts of nature, acts of civil or military guthority, government
regulations, embaraoes, epidemnics, terronst acis, ricts, Insurectons,
fires, explosions, earthquakes, nuclesr accidents, Roods, work
stoppages, power blackouls, volcanic action, othar  major
environmantal disturbancas, or unusually severe weather conditions
{collectively, a Force Majaire Event}, Inability 1o secure products or
sarvicas of other Persons or fransportation faciliies or acts or
omissions of transporiation camiers shall be considered Force Majeure
Events fo the axtent any delay or failure in performance caused by
these circumstances 18 bayoand the Party's contral and without that
Party's fault or negligence. The Party affectad by a Force Majeure
Event shali give prompl notice to the other Parly, shall be excused
from pedormance of its obligations hereunder an a day to day basis to
the extent those abligations are pravented by the Foree Maieure
Event, and shall use reasonable efforts to remove or mitigate the
Force Mgjeure Event. In the event of 2 labor dispute or strike the
Parties agrae to provide Servics ta each other at a lovel equivalent to
the lavei they provide themnselves.

24, Governing Law, Colorado state law, without regard to
choice-of-law principies, poverns all matters arising out of, or relating
ta, thiz Agreement.

25. Di esolution.

25.1 The Parties will attempt in good faith fo resoive through
negotiation any disputs, clalm or controversy arising out of, or relating
to, this Agreement. Either Panly may give written notice to the other
Party of any dispute not resolved in the nommal course of business.
Each Party will within seven {7} Days after delivery of the writtan notice
of dispute, designata a vice-president level employee or a
representative with authority 1o make commiments o review, meet,
and negotiate, in good faith, to resolve the disputa. Tha Partles intend
that these negotiatons be comducted by nondawyer, busineas
representatives, and the locations, format, frequency, duration, and
conclusions of ihese discussions will be at the discration of the
rapresentatives, By mutual agreement, the repregentatives may uss
alher procedures to assist in these negotiations, The discussions and
corraspondencs among the representatives for the purposes of these
April 9, 2009/msd/DTIOwest OLSPE - MEA = (v8-24-08)

negatiations will be freated as Confidential information developed for
purposes of seftiement, and will be exempt from digscovery and
praduction, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

252 If the designated representatives have not reached a
resolution of the disputs within fiteen (15) Days after the writien notice
(or such lonper pericd as agreed to in wriling by the Parties), then
either Party may commence a civil acion, Any action wiil be brought in
the United States District Court for the District of Colorado if it has
subject matter Jurisdiction over the action, and shall otherwise be
brought in the Denvar District Court for the State of Colorado, The
Parfies agree that such courts havs personal jurisdiction over them,

253 Waiver of Jury Trigl and Class Action. Each Party, to the
extont permittad by law, knowingly, voluntarily, and intentionally waives
its fight to a frial by jury and any right o pursue any claim or action
arising out of or relating to this Agreemant on a3 class or conscildated
basis or in a representative capacity.

254 No cause of aclion regardless of the form of actlon, arising
out of, or retating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arizes.

26, Headings. The headings used In this Agreement are for
convenience only and do net In any way limit or otherwise affect the
meaning of any termns of this Agreement.

27. Authorl Bach Paty reprasents and warrants that

A. the full legal name of the lagal entity intended 10 provide and
recelve the bereflits and Services under this Agreement is
accurately set forth harein;

E. the person signing this Agreement has been duly authorized
fo execute this Agresment on that Party's behalf;

C. the execuiion heraof is not in conflict with (aw, the terms of
any charter, bylaw, articles of assoclation, or any agreement fo
which such Party is bound or affected; and

D. each Party may act in reliance upon any Instruction,
instrument, or signature reasonably balieved by It ta be authorized
and genuine.

28.  Third Party Beneficiaries. The tarms, representations,
warranties and agreements of the Parties set forlh In this Agreement
are not intandsd for, nor will they be for the bensefit of or enforceabls
by, any third pary {including, without limitation, Cugtomer's Affillatas
and End Users),

29, Inguranca, Each Party shal at all imes during the torm of
this Agreement, at its own cost and expense, carry and maintain the
Insurance coverage listed below with insurers having a "Best's” rating
of B+Xiil with respect to liability arising from its operatione for which
that Party has assumed legal regponsibility in this Agreement. If a
Party or its parent company has assels equal to of exceeding
$10,000,0600,000, that Party may uiilize an Affiliate captive insurance
company in llou of a "Best's” rated insurer, To the extent that the
parent company of a Party ig relied upon 10 meat the $10,000,000,000
assal threshold, such parent shall be responsible for the Insurance
obligations contained In his Sestior, to the extent its affliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limils as required in
the staia of operation and Employers’ Liabllity insurance with limits of
not less than $100,000 each accident,
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28.2 GCommercial Genaral Liability insuranca covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractys protection {required if any work
will be subconiractad), products andfor completed operations and
contractyal liability with regpect 1 the liabliity assumed by sach Party
hereunder. The limits of insurance shall not be less than 31,000,000
each occurmence and $2,000,000 general aggregata limit.

283 "All Rigk® Property covarage on a full replacemeant cost basis
insuring all of such Party's parsonal proparty situated on or within the
Premises.

294 Each Party may be asked by the other 1o provide
certificate(s) of insurance evidencing coverage. and therezfier shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

&, provide thisty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s) t© which
carificata{s) relate:

C. indicate that coverage is prmary and not excess of or
contribulevy  with, any other valid and collectible insurance
purchasad by such Party; and

D. acknowiedge sevarability of interest/cross liability coverage.

an. Communications Assistance Law_Erforcement Act of
3894, Each Party represants and wamants that any equipmant,
facilitias or Services provided to the other Party under this Agreement
comply with the CALEA. Each Pary will Indemnify and hold the other
Farty harmless from any and all penaities imposed upon the other
Parly for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided o the other Party under this Agreement 10 #nsure
that such aquipment, facitiles and Services fully comply with CALEA,

al. Entire  Agreement. This Agreement (including all
Atiachments, Rate Sheets, and other documents referred to heraln)
congtiluies the full and enlire understanding and agreement betwean
the Parties with regacd to the subjects of this Agreement and
supersades any prior understandings, agreements, or representations
by or between the Parties, written or oral, intluding but not limlted to,
any term sheet or memorandum of understanding entered into by the
Farties, fo the extent they relale in any way to the subjects of this
Agraement Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by QOwest lo CLEC under the terms and conditions of its
intercannection sgresment (CICAY), and nothing contained herein is
intended by the Parties to amend, atiar, or otherwise modify those
terms and conditions.

32, Proof h ioa),

Az Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
fedaral and state law, as amended from time 1o time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unavthorized service in accordance with al! Applicable Laws and rules,
the Party charged with the allegeg infraction shall be responsibla for
resolving such claim, and il shall indermnify and hold harmiess the
othar Party for any losses, damages, penalties, or other claims in
conneciion with the alieged unauthorized change or service,
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33. General Tarma.

331 Qwest will provide general repair and maintehance services
on its facliities, including those facilities supporting Services purchased
by CLEC under this Agreamant, at a level that is consistent with ather
comparahle services pravided by Qwest,

33.2 In order to maintain and modemize the network propery,
Qwast may make necessary modifications and changes 10 its network
on an as neadsd basiz. Such changes may result in minar changes to
transmission parameters. Network maintenance and modermization
activitles will rasut in transmission parameters that are within
fransmisgion limits of tha Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperatility pursuant
o applicable FCC nules.

333 Network Socuity.

A, Protection of Service and Property. Each Party will sxercise
the same degree of care to prevent harm or damage to the other
Party and any third pavties, its employees, agents or End User
Customers, or their proparty as it employs to protect its own
personnel, End Usar Customers ang property, eic., but inno caze
less than a commercially reasonables degres of care.

B, Each Party Is respensible to provide security and privacy of
communications. This antalis protecting the confidential nature of
Telscommunications ransmissions batwsan End User Customers
during lechnician work operations and at all imes. Spacificslly,
no employee, agent or represeniative shall monitor any circuits
axcapt as requirad 10 repalr or provide Service of ary End User
Customer at any time. Nor shall 2n employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such commuynicatiopns or aven that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civll
penalties. CLEC is responsible for covering its employees on
such sacurity reguirements and penalties.

C. The Parles’ networks are part of the national security
natwork, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underying
equipment used to provide the network is a viclalion of federal
statutez with sevare penalties, espacially in times of national
smergency or state of war. The Parties are responsible for
covering thelr employees on such securty requirements and
penalties.

D. Qwast shall not be liehle for any iosses, damages or other
claims, including, but not limilad to, uncollactible or unbillatie
revenues, resulting from accidental, erroneous, malicious,
fraududent or otherwise unauthorized use of Services or facilities
('Unauthorized Lise™), whether or not such Unauthorized Use
could have been reagonably pravented by Qwest, except to the
extent Qwest nas been notified in advance by CLEC of the
existonca of such Unauthorized Use, and fails to take
eommercially reasonable staps to assist in stopping ar preventing
such activily.

33.4. Construction, Gwest will provide necessary constuciion
only o the extent required by Applicable Law,
335,  individual Cace Basls Reguests, CLEC may request

additional Services not spedified In this Agreement and Owest will
consider such requests on an Individug! Case Basis (ICB"),

33.6. Responsibility For Envirpnmental Contamination,

(AZ=CDS-090408-0012), (CO=CDE-090408-0013); (ID=COS-080408-0014): (MT=CDS-080408-0015);
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A. Neither Party shall be liable to the othar for any costs
whatsoever resulting from e presence or release of any
Environmental Hazard that either Party did not introduce 1o the
affecled work location, Both Parties shall defend and hold
harmlage the other, s officars, directors and eémployeas from and
against any losges, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reascnable attorneys'
fees) that anse out of or result from;

1. any Environmenlal Hazard that the Indemnifying Party,
its contractors or agenks infroduce to the work locations; or

2. the presance or relesse of any Environmental Hazard
for which the Indemnifying Pary is responsible under
Applicable Law,

B. In the ovant any suspect materials within Qwest-owned,
operated or lgasaed faciiies are idantifiad to CLEC by Qwest to be
asbestos containing, CLEC will ensure that o the extent any
activities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in acoordance with
applicable loca), stale and federal amvronmeantal and health and
safety statules and regulations. Except for abatement activiles
undertaken by CLEC or equipmeni placement activities that result
in the generaticn of agbestos-containing materal, CLEC dees not
have any respansibility for managing, nof ig It the owner of, nor
daes it have any hiability for, or in connection with, any asbestos-
oontaining material. Owest agrees to immediately notify CLEC if
Qwest undertakes any ashestas control or asbestos abalement
activities that potentially could affect CLEC personnal, equipment
or operations, including, but not limited to, contaminallon of
equipment.

Aprll 9. 2009/mad/DTHOwest OLSP® - MSA - (v5-24-08)
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act” maans the Communications Act of 1934 (47 U.5.C. 151 &t, seq.), as
amendad.

“Advanged Intelligent Network” or “AIN" is a Telecommunications network
architecture tn which call processing, call routing and netwark managemant
are provided by means of centralizad databazes.

“Affiliate™ means a Person that (directly ¢r Indireclly) owns or controls, is
cwned or controlled by, or Is under common ownership ar cantral with,
another person. For purposes of this paragraph. the term ‘own' means o
owr @n equity interest (or the equivatent thereof) of more than 10 percent.

"Automatic Location |dentification” or "ALI® is the automatic display at the
Public Salelty Answering Point of the caller's tetaphone number, the
address/ftocation of the telephione and supplementary ermergency services
information far Enhanced 911 (E911),

"Applicable Law™ means all 'aws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
slate regulatory authority, and any final orders and decisions of & court of
compatant jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authorlty,

“Bill Date” means the date on which a Billing period ends, as identified on
the bill,

"Billing” invalves the provigion of appropriate usage data by one
Telecommunications Carrier to another to fagilitate Customer Billing with
atiendant acknowledgmerts and status reporis. |t alzo involves the
exchange of Information batwean Telacommunigations Carriers 1 process
claims and adjustments.,

*Carrier" or "Commeon Carrier" See. Telecommunications Carrler,

“Central Offica® means s building or a space within a building where
transmission facilites or circuits are connected or switchad.

“Commercial Mohile Radio Service® or “CMRS™ is defined in 47 U.S.C.
Sectlon 332 and FCC rules and orders intérpreting that statute.

"Communications Assistance for Law Enforcement Act® or “CALEA” refers
to the duties and obiigations of Carriers under Seclion 229 of the Act.

“Confidential Information” means any information that is not generally
available tv the public, whethar of a technical, business, or other nature
and that (&) the receiving Parly knows or has reason to know is
confidential, proprietary, or trade sacrat Informalion of the disclosing Party;
andior (b) ig of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Afrreement by tha racalving Party or is already known or is independently
developed by the receiving Party.

“Customer® means the Person purchasing a Telecomrmunications Service
or an information service gr both from 2 Carrier,

“Day* means calendar days uniess otherwise specified.

*Demarcation Paint” is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limilation inside
wirieig.

Aprl 8, 2000/med/DTHGwesl QLSP® - MSA — (vO-24-08)

"Directory Assistance Datsbase™ contains only those published and non-
listed telephone number listings obtained by Qwest from iy own End User
Customers and other Telecommunicalions Carriers.,

"Directory Assistance Service”™ includes, but is not limited to, making
avallable o callers, upon request, information contained in the Directory
Asgistance Databaze. Diractory Assistance Service incdudes, where
available, the option to compiete the calf at the caller’s direction,

"Due Date™ means the specific date on which the requesied Service is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

*End User Customer” means a third party retail Customer (hat subscribes
to a Telecommunications Service provided by aithar of the Parties or by
another Carvier or by two (2) or more Carmiers.

“Environmental Marard® means any substance the presencs, use,
transport, abandonment or disposal of which (i) requires invegtigation,
remediation, compensation, fine or penalty under any Applicabla Law
(including, without limitation, the Comprahansive Environmental Response
Compensation and Liability Act. Superfund Amendment and
Reauthorization Act, Resource Conservalion Recovery Aol the
Cocupational Safety and Health Act and provisions with similer pueposes in
applicabla forelgn, state and local jurisdictions) or (i) poges rigks to human
heatth, safely or the environment {including, without limitation, indoor,
outdoor or oibital space envirgnments) and is regulated under any
Applicatie Law,

"FCGC® means Ihe Fedaral Communications Commission.

"Interexchange Carrier” or "IXC” means a Carrier that provides InterLATA
or IntralLATA Toll services,

"Line Informalion Database” or “LIDB” slores various telephone line
numbers and Speclal Billing Number (SBN) data used by operator servicas
systemns to process and bill Alternately Billed Services (ABS) calls. The
operator services Systerm acoesses LIDB data to provide originating line
{caling numbar), Billing number and lemminating iine (cafed number)
information, LIDB is used for calling card valldation, fraud prevention,
Billing or service restricions and the sub-account information 16 be
included on the calfs Bliling record, Teleordia's GR-146-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordla’s TR-NWP-000029, Section 10).

‘Line Side™ refers to End Office Switch connections thal have been
programmed {0 treat the circuit as a local line connedted to & terminating
station (e.g., an End User Customers telephone station set, a PBX,
answenng machine, fassimile mmchine, computer, or similar customer
device),

"Local Exchange Carrier” or "LEC® means any Carrler that s engaged In
the provision of Telephone Exchange Service or Exchange Access. ‘Such
term does nol include a Carrier Ingofar ag such Canvigr is engaged in the
pravision of Commarcial Mobile Radio Servica under Section 332(c) of tha
Act, except to the extent thal the FCC finds that such service should be
Included in tha definition of such term.

‘Loop” ar "Unbundled Loop® is defined as 3 ransmission facility between &
distdbullon frame (or ils equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End Ussr Customer's Premises

"l.ocal Service Raguest” or "LSR” maeans the industry standard forms and
supporting documentation used for ordering local services.

(AZ=CDS-DB0408-0012); (CO=CDS-000408-0013): (ID=CDS-0D0408-0014); (MT=CDS-09040B-0015);
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Chamges” mean charges that Owest may assess In addition
to recurring and nonrecurming rates set forth in the Rate Sheet, for activities
CLEC reguests Qwes! 1o perform, acliviies CLEC autharizes, or charges
that are a result of CLEC's actions, such as canocellation charges,
additional labor and mainienanca. Miscallaneous Charges are ol already
ingluded in Qwest's recuming of nonrecurring rates.  Misceflaneous
Charges shall be sontaired in or referenced in the Rate Sheet.

"Network Element” iz a facility or equipment used In the provision of
‘Telecommunicalions Service or an information zervice or both. |t alsp
inclures features, functions, and capabilities that are provided ty maans of
such fagility or equipment, including subscriber numbers, databases,
signaling systems, ardt information sufficient for Biliing and collection or
used in lhe wansmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreemant.

"Operalional Support Systems® or "055" mean pre-ordering, Provisioning.
maintenance, repair and billing systems.

“Ordar Form™ means service order request forms issued by Owest as
amended from time 1¢ ima,

Person” is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any ather form or kind of entity.

“Port” means a line or tunk connection point, including a line cary ang
associated peripheral equipment, on 8 Central Office Switch but doas not
include Switch features. The Pon sarves as the hardware termination for
line or Trunk Side faciliies connected to the Canirst Office Switch. Each
Line Sity Port is typicatly assodiated with one or more telephone numbers
that serve as the Customer's network address.

"Premises” refors 10 Qwest's Cantval Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network faciities; all slructures that house Qwest
facilities on public rights.cf.way, including but not Himited to vaults
containing Loop toncentralors or similar structuras; and all land owned,
ieased, or otherwise controlled by Owest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Proof of Authorization” or “POA® shall consist of verification of the End
Uzer Customer's selection and authorizalion adequate to documnent the
End User Customar's seleclion of its tocal service provider and may take
the form of a third party verification format.

"Provisioning” involves the exchange of information between
Telecommunications Camiars where gne executes a réquest for a set of
products and services from the other with attandant acknewledgments and
staws reports.

"Public Switched Network” includes all Switches and transmisslon faciliies,
whethar by wire or radia, provided by any Common Carrier including LECs,
IXCs and CMRS providers thal use the North American Nurmbering Plan in
connettion with the provision of switchad services,

“Serving Wire Center denotes the Wire Center from which dial tone for
local exchange sarvice would noemally be provided to & particular
Customer Premises.

"Shared Transport”™ is defined as (ocal intaroffice iransmission facililies
shared by rmore than ons Camier, including Qwest, batween End Offica
Switches, between End Office Switches and Tandem Switches (local and

April 9, 2009/MsADTVOwest QLSPG - MSA = (v8-24-08)

Access Tandem Switches), and between Tandem Switches within the
Logal Caliing Area, as described mare fully in the Agreement.

"Switch™ means a switching device employed by a Camier within the Public
Switched Network, Swilch includes but is not limited to End Office
Switchag, Tandem Switches, Accgss Tandem Switches, Remate Switching
Modules. and Packet Swiiches. Switches may be employsd as a
combination of End Office/Tandem Swiiches.

"Switched Actess Traffic,” as specifically defined in Qwests nterstate
Switched Access Tariffs, Is traffic that originates at gne of the Party's End
Usar Customers and terminates at an tXC Point of Presence, or criginates
at an IXC Point of Presence and terminates at one of the Parly's End Usar
Customers, whether or not the traffic transits the other Party's network.

"Tarf* as used throughout this Agreament refers to Qwest interstate
Tariffs and state Tariffe, price fists, and price schedules,

*Talscommunications Carrier* means any provider of Telecommunications
Saervices, oxcopl (hat such torm does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Acl). A
Telecommunications Carrier shall be treated as a Common Carier under
the Act only 10 the exdent that it is engaged in providing
Telscommunications Services, except that the FCC shall determine

whether tha provision of fixag and moblle saleltite service shail be treated
A% COMIMON carmiage.

“Telacommunications Servicas” maans the offering of telecommunicaiions
for a fee directly to the public, or % such clasces of users as to be
effectively available directly 10 the public, regardless of the facllities used.

“Telephone Exchange Service” means a Service within a telephone
exchange, or within a connected system of telephone axchanges within the
same exchange area operated 1o fumish to End User Customers
intercommunicating Senvice of the character ordinarlly furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparsble Service provided through a system of Switches, transmission
equipment or other facilies (or combinations thereof} by which a
subscriber can originate and lerminals a Talacommunications Service,

"Trunk Side” refers to Switch connections that have been programmed to
treat the circuit as connecied to anather switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on 2 given Camier's network, where tranamission
facllitles are connected or switched. Wire Canter ¢an also denole a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunicabons Services and access Services, are lacated.

Tems not otherwiss dafined here bul defined in the Act and the orders and
the rules implemanling the Act or slsawhare in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Acl, or it implementing orders or rules, are
intended o include the dofinition as sel forth in the Act and the rules
implementing the Act.
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. 1.0

14

1.2

QWEST LOCAL SERVICES PLATFORM®w AGREEMENT
ATTACHMENT 2—-QLSP® Service Description

Qwast will provide Qwest Local Services Platform®
(“QLSP®") Services according to the following terms and
condiions.  Except as set forth In this Anachment,
capitalized lenmg have the definitions assigned 10 them In
the Agreement. CLEC may use QOLSP Services to provide
any Telecommunicatons Services, informafion services, or
both that CLEC chooses 10 offer 1o the extent that such
sarvices are granted harein or not limited.

General QLBP Sarvice Dascription,

1.1 QLSP Services consist of Local Switching and
Shared Transport in  combination.  Qwest Advanced
Intefigant Network (“AIN") Servicos, .9, femole access
forwarding, and Qwest Voice Messaging Services {“VMS®)
may also be purchased with compatibla QLSP Services.
‘Trese Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
OLSP Services with a compatible volcemzil product and
stutter dial tone. Qwest will provide access to 911
emeargency services and directory listings in accordance with
the terms ang condifions of CLEC's interconnection
agreements (“ICAs™), As part of the QLSP Service, Qwest
combines the Network Elements that make up GLSP Service
with analeg/digiial capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rales, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed intemet (HSI} Sarvice (also known as Qwest
Digital Subscriber Line® (DSL)), under @ separate Services
agreament, to be usaed with compatible QLSP Service,

11.2 QLSP Service is available in six different service
amangements, aach of which is described more fully below:
QLSP Residentisl; QLSP Business; QL5FP Centrex
(including Centrex 21, Centrex Plus, ang in Minnasota only
Centron); QLSP ISDN BRI QLSP Publlc Access Lines
(“PAL"); QLSP PBX Analog DID ang non-DI0 {one way and
two way) trunks.

1.1.3 Nething in this Agreement preciudes Qwest from
withdrawing  availability of compsarabla, functonally
aguivalent services from its retail end user customers, In the
event of such withdrawal or discontinuation, Qwest may also
withdraw avahability of the equivalent QLSP Service.

Combination of QLSP Service with Loops, Excapt as
describad below, the Loce will be provided by Qrwest under
the applicable ICAs in effect batween Qwest and CLEC at
the time the order Is placed. As part of the QLSP Service,
Qweet will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.21 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Natwork Element
{“UNE™ Loops under Section 259{cK3) of the “Act™ in its
Report and Omdar-Pelitton of Qwest Corporation for
Forbearance Fursuant {o 47 U.5.C. § 160¢j in tha Omaha
Metropolitan Statisticel Area, FCC (5-170, WG Docket No.
04223 (effective Saptembaer 16, 2008) (“OFC"), Qwest will
provide to CLEC the Loop elsment of QLSP Services
purchased In the following nine Omaha Nebrasks Wire
Centers under the terms and conditions of this Agreement at
Rateg provided in the Rate Sheet: Omaha Douglas; Omaha
tzard Street; Omaha 90th Street; Omaha Fort Street; Omaha

April 9, 2009/msd/DTVARachment 2 — QLSP® - (v-9-24-08)
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1.3

Fowler Sireat: Omaha Q Streat; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Street,

122 The following QLSP Service types will be
combined with 2-wire I0ops: QLSP Business; QLSP Centrex
{including Gentrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP 1SON BRI, QLSF PAL; QLSP FBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential,

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combinad with 4 wirz loops,

Local Switching. The Local Swilching Network Element
{‘Local Switching") is collectively the Line Side and Trunk
Side factiities in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilites of the swilch
including all compatible, available, and Ioaded veriical
features. e.g.. snonymous call rejection, that are loaded in
that switch. Vertical features are software atiributes on end
office Switches and are listad on the Qwest wholesaie
website. Qwast signaling is provided with Local Switching
solely a5 described in Section 1.4.2 of thiz Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Suppovriing
Basic Rate Interface—integrated Services Digital Netwark
("BRI ISDN7), and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port afiributes include:
tolsphone number; dial tone; signaling (Loop or ground
start): on/off hook deteclion; audible and power rnging;
Adtomatic Message Accounting (AMA Recording); and
blocking options,

1.3.2 Digital Line Port Supporting BRE ISDN. BRI ISON
is a digltal architecture thal provides integrated voice and
data capability (2 wira). A BRI ISDN Port is a Digital 2B+D
{2 Bearar Channels for voice or data and 1 Detta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BR! ISDN voice and data basic elementa,
For flexibility and customization, optional features can be
added. BRI 1ISON Port does not offer B Channel Packet
service capabiitias. Tha sarving arrangement conforms to
the intemationally developed, published, and recognized
standards panarated by Infemational Telegraph and.
Telephone Union (formerly CCITT),

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1 Analog trunk Pors provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently inctudes hunting within the trunk group.

13.3.2 All trunks are designed as ¢-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location,

1.3.3.3.  Two-way analog DID trunks are capable of
initiating out going callz, and may ba equipped with
sither rotary or touch-tone (UTMF) for this purpose,
When the runk |s equipped with DID call transfer
feature. both the tunk and telephone instruments
must be equipped with DTMF,



1.4

QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSPa Service Description

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest will use Type | and I E&M
signaling o provide these trunks to the PBX. Type [§
E&M signaling from Qwesl 1o the PBX will be
handied as a special assembly requesl via ICB.

134 Usage. Local Switching Usage is billed on a
Minute of Usze (*MOU" basis a5 described within this
Altachment. Rates for "Local Swilch Usage” or "Local
Switeh MOUs" are provided in the QLSP Rale Sheet.

Venlical Featuraz and Ancillary Functions and Sarvices.

14,1  QLSP Service includes nondiseriminatory access to
all vertical features that are loaded in the Local serving
Qwast end offica switch,

1.4.2 Local Switching includes use of Qwest's signaling
network, {ISUP call seteup) solely for Local Traffic. “Local
Traffic” and “Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff, CGwest will provide servics coniro! peints in the
same manner, and via the same signaling links, s Owest
uses such servics control polnls and signaling links to
provide service o its End User Customers served by that
switch, Qwests ¢all relaled databases include the Line
information Database (LiDB), Intemetwosk Calling Name
Database (ICNAM), 8XX( Database for il free calling,
Advanced Inteliigent Network Databages (AIN), and Local
Number Portabllity Database. CLEC will not have access to
Owast's AIN based servicas that qualify for proprietary
treatment, except as expressly provided for in this
Agreoment,  Lacal Switching does not include use of
Qwest's signaling natwork for Tall Traffic. “Toll Traffic™ and
*Toll Calls™ means intra local access and transpod argd
(“LATA") or inferLATA calls that originale and terminate
cutside of the Local Calling Area as definad in the Clwest
tariff. For all Toll Traffic orginated by or terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable tanff charges, including SS7 message charges
ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)], o the interexchange Carriar {(IXC)
or alther wholesale SS7 provider.

143 ICNAM and LIDB. CLEGC will have non-
discriminatory accass to Qwest's LIDB database and ICNAM
database as par of the delivery of QLEP Servica.

144 The LIDB datatiase contains the following dsta:
various telephone line numbers and special billing number
{SBN) data; originating line (calling number); billing number
and terminating line {Called number) infonmation; calling card
validation; fraud prevention: Billing or service restrictions;
sub-account information to be included on the calf's Billlng
record; and calling card, billed to third number, and collact
call information used in processing Aliermately Billed
Services (ABS),

1.4.5 The ICNAM databass is used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable fealure
capability,. ICNAM database contains currenl listed name
data by working Islephone number served or administerad
by Quwast, including fisted name data provided by other
Telscommunications Carrers panicipating in Qwest's calling
name delivery service arrangemsnt. ‘
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146 Cwest will provide the listed name of the calling
party that relates to the caliing telephone number (when the
information iz actuzlly available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Owest
wii lead and update CLEC's QOLSP End User Customers’
nama information intp the LIDB and ICNAM databasas from
CLEC's completed service orders. CLEC is respansible for
the accuracy of its End User Customers' information.

14.8 Qwest will axerclze reasanable efforts 1o provide
accurate and complate LIOB and ICNAM information.  The
information i8 provided on an as-is basis with all faulte.
Qwest does not warrant or guarantee the comractness or the
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for s own End User
Customers. CQhwast will not be iable for system cutage or
inaccessibility or for losses arlsing from the authorized use of
the data by CLEC.

14.9 Qwast will not charge CLEC for the storage of
CLEC's QLSP End User Gustomers' information in the LIDB
of ICNAM databases,

Shured Transport and Toll.

1541 Shared Transport. The Shareg Transport
Network Elemenl ("Shared Transport”) provides the
collective intaraffice ransmission facilities shared by various
Carriers (including Qwest} betwaan end-office switches and
between end-office switches and local tandem switches
within the Local Calling Ares. Shared Transport uses the
exlsting routing lables resident in Qwest switchas to camy
the End User Customers originating and terminating
localfextended area service (“EAS") interoffice Local traffic
on the Gwest interoffice message trunk network. CLEC
traffic will be camied on the same transmission faciities
between end-cffice switchas, between end-office switches
and tandem switches, and batwaen tandem switehes on the
same network faciliies that Cwest uses for its own traffic,
Shared Trensport does not include use of tandem awitches
o transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Gwest Telecommunications Carriers ("Canier{s)”)
which terminate to QLSP End Users.

1.8.2 Originating Toll Calls from, and terminating Toll
Cals to, QLSP End Users will be delivered toffrom the
designated I1XCs fram the Qwest end-office swilches and
access tandems. Use of access tandem swilches are not
included in this Agreement and accass tandem charges, if
any, may be biled by Qwest to the IXC{s) under the
applicable access fariff.

183 IntraLATA and InterLATA Carrier Dosignation.
QLSP includes the capabillty for selaction of the interLATA
and intral ATA Toll provider(s) on a 2-Primary Intarexchange
Carier (PIC) basls, CLEC will designate the PIC
assighment{s) on behalf of ita End User Customars for
interLATA and inbalATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, nies
and regulations. Qwest will not pe liable for GLECS
impraper PIC ¢hange requests.

1.54 Qwest InfralLATA Toll Local Primary
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Imerexchange Carier (“LPIC") 5123, Qwest dosg not
authorize CLEC to offer, request, or select Qwast LPIC 5123
service 10 CLEC's End User Custorners for intralATA todl
service with any QLSP Servicg in aay state. In the avent
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the ratez contained or raferenced in the attached Rate
Sheet,

1.5.5 Usage Shared Transport Is billed on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage™ or "Shared Tranaport MOUS" ara provided
in the QLSP Rate Sheal,

QLSP Service Arrangement Descriptions.

161 QLSP BHusiness k& available to CLEC for CLEC's
business End Usser Customners and Is the combination of an
analog Line Side Port and Sharad Trangport provided under
this Agreement with an analog - 2 wirs voice grade Loop
provided in accordance with CLEC's ICAs, except for thase
Loops that are otherwise provided for in this Agreement.

162 QLSP Centrex is available to CLEC for CLEC's
business End User Custoriers, OLSP Centrax Sarvices
inciude Cantrex 21, Centrex Pius, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loops thal
are otherwise provided for in this Agreament.

1.6.21 CLEC may raquest a conversion from Centrex
21, Centrex-Plus or Centron 2ervice tn QLSP Business or
QLSP Reslgeniial, The Conversion NRC(s) providad In
the Rate Sheet will apply.

1.6.22 Qwest will provide access to Customer
Management System (CMS) with QLSP-Cenlrex at the
rates set forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDM), and Shared Transport
provided under thiz Agreement with a2 Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are  otherwise provided for in
this Agreement,

1.6.4 QUSP PAL iz avallabla ta CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement wilh an analog - 2 wire voice grade
Loop provided in accardance with CLEC's ICAs, except Tor
those Loops thal are otherwise provided for in this
Agreemant,

16.5 QLSP PBX iz avattable lo CLEC for CLECSs
business End User Customers.

1.6.5.1 PBX analag non-DI0 tunks are combinations
of an analog Line Side Port and Shared Transport
provided undsr this Agreement with an analog - 2 wire
voice grade Loop provided in accerdance with CLEC's
ICAs, except for those Loops that are olherwise
provided for In this Agreement,
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2.0

2.1

2.2

2.3

1.652 PBX with pnalog f-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwize
provided far in this Agreemant.

1.6.53 PBX with analog 2- way DID wunks are
combinations of a DID unk Port and Shared Transport
provided under this Agreement with an Analog = 4 wire
voice grade Laop provided In accordance with CLEC's
ICAs, except for thosa Loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loap
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreament, QLSP Residential
may beé ordered and provisioned only for residential End
User Customer application. The definiion of residential
service ks the same as in Qwests retail tariffs as applied to
Qwest's End User Customers,

16681 In oder for CLEC W recsive QLSP
Residentia| rates via the monthly Residentlal End User
Cradit provided in the Rate Sheet, CLEC must identify
reaidential end users by working telephone numbar
{WTN) utilizing the LSR process as described in the
Qwest wholesale websits.

Additional Terms and Conditions and Sarvica Features,

Qwest does not warrant the availability of facilies at any
sarving wire center, QLSP Services will not be available if
facillities are not available. Qwest reprasents and warrants
that It will not otherwise restrict facilites eligible to provide
QLSP Service and that any and al! faciliies that would
otherwise be available for retail service to 8 Qwest End User
Custormer wili be considersd sligible for use by CLEC for
QLSP Service to serve that same End User Custormer.

Loop Start {(“LPS"} to Ground Start (*G8T") and GST 1o
LST Changes (“LPS/GST Change”} are available with
QLSP Serviees, POTS Services, €.0., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Sarvices as LPS. GST is genaerally
provisioned for Private Branch Exchange (“PBX) type
services. LPS/GST Changes aflow the CLEC tn request a
facility served by LPS ip be changed to GST or vice versa.
Additional information and omering requirements are
detailad on the Qwest Wholesale website.

221 The Subsequent Order Gharge provided In the
QLSP Rats Sheet and the Qwest retail Tarlf nonrecurring
charge (“NRC"} for LPS/GST Changes, less an 18%
wholgsale discount. will be added to service onmlers
requasting LPS/GST Changes.

Daily Usage Feed {(DUF). Qwest will provide to CLEC
certain originating and terminating call records {"usage
information™ generated by CLEC's QLSP end user via &
DUE,
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231 Qwest will provide 10 CLEC Losal Call usage
information within Qwest's contral with rospect to Glls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable 1o the infarmalion Gwest uses to bill its own End
Usar Customars.

2.3.2 Cwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intraLATA
exchange access 10 the IXC (excluding ntralLATA usage
information If Qwest LPIC 5123 is selected as the intraLATA
Toll provider) in tha fomm of either the actual usage of a
negofiated or approved surrogate for this infommation, as
such billing is described and allowed under section 3.7 of
this Attachment. These exchange access records will be
provided as Category 11 EMI records via the DUF,

233 Qwest will provide DUF reconds for the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Ling interrupt (BLI);
originating iocal usage: usage sensitive CLASS featuras;
and Qwest-provided intralATA toll.

234 Local Call usage recerds will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminafing Local Call usage records are not collacted or
available and will nol be provided.

Feature and interLATA or IntralATA PIC changes o
additions for QLSP, will be processed concumently with the
QLSP order a5 specified by CLEC.

Accass to 531/ED11 emergency Services for CLEC's End
User Customerz will be available in accordancs with CLEC's
ICAs, |f Gwest is no longer obligated to provide access to
911/E911 emergency services in dccordance with 47 U.S.C,
§254, Qwest will then provide such services under this
Agreement with respect to all CLEC QL.SP Sarvice End User
Custorners and new QLEP Sarvice End User Customers, to
the same degree and exient that S11/E811 emergency
services were provided by Qwast prior 10 the elimination of
911/E911 emergency services as an obligation under 47
W.S.C §251.

Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
atiached Rate Sheet. Retaill promotigns may not be
combined with QLSP.

if Owest develops and deploys new local switch features for
its Bnd User Customers, those switch features will be
available in the sama greas and subject to the same
limitations with QLSP Servica, The rates that Qwest
charges for such new local switch features will not in any
case by higher than the retail rate Qwest charges.

Notning in this Agreement alters or affects CLEC's right to
recaive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided unger tha terms and conditions of CLEC's
1CAs.
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3.2

Rates and Charpes,

The recuming ("MRC") and NRC rates for QLSP Saervicas
and all associated GLSP applicable usage-baged rates and
miscellanequs charges are set forth or Incorporated by
reference intp the altachad QLSP Rate Sheels, Rales for
QLSP Services are in addiion to the applicable rates far
elements and Services provided under CLEC's I1CAs.
Applicable intercanier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and servicas) ara applicable and
are provided under a separate Agreament or Tariff,

QLSP rates Effective Date through Term. Starting on the
Effective Dste of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet,
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the tem of the
Agreement, CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below, Discounts are not curnutative ang
Qwast will apply the highest discount rale (o which CLEC is
entiied. Bagic Plan MRCe will .apply if CLEC doas not
gualify for any discount.

321 80% Year Over Year (“YOY") Votume
Retention Plan: If the number of CLEC's QLSP tata)
ings (Working Telephone Numbers {WTHs)) as of
Ocfober 31 of each year equals or exceods 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitied o 8 5% discount
off of the Businass Port and a 1% discount off of the
Residgantial Pont MRCs applicable during the next
calendar yaar,

322 9% YOY Volume Retantion Plan: If the
number of CLEC's QL.SP total lines as of October 31 of
each year eguals or exceeds 90% of the sum of
CLECs QLSP total lines as of Ociober 31 of the
preceding year, CLEC will be entitied to a 10% discount
off of the Business Port and a 2% discount off of the
Residanfial Port MRCs applicable during the next
calendar yeat,

323 110% YOY Volume Growth Plan: If tha
fumber of CLEC's QLSF total fines as of Qctober 31 of
each year equals or excesds 110% of the sum of .
CLEC's total QLSFP lines as of October 31 of the
precading year, and the YOY line increase is equal 1o
or greater than two thousand {2000) QLSH lines, CLEC
will ba entitled to & 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calandar yaar.

3.24 120% YQY Volume Growth Pian: if the
number of CLEC's total QLSP lines az of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's tofal QLSP lines az of Qcinber 31 of the
preceding year, and the YOY line increase is equal to
or graater than two thousand {2000) QLSP lines, CLEC
will ba entitled to a 30% discount off of the Business
Fort and 3 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

325 135% YOY Volume Growth Plan: I lha
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC'a QLSP wdal lines as of Qctober 31 of the
preceding year and tha YOY line in¢rease is equal io or
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greater than two thousand (2000) QLSP lines, CLEC
witl be entitled fo a 35% discount off of the Business
Port and a 8% discount off of tha Residential Pon
MRCs applicable during the next calendar year.

For pumposes of counting CLECs total QLSP lines in seclion
3.2 as of October 31 of each year, Gwest will include all
QLSP liney and all Gwest Platform Plus™ ("QPF™") lines, if
any, from the previous year, For example, ko determineg
2008 QLSP ratas, Qwast will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
\otal number of ALSP hines as of October 31, 2006 in order
te caloulate GLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loop elament
combined with a2 QLSF Service wil be provided in
atcordance with CLEC's ICAs with Owest at the rates set
forth In those ICAs.

3.4.1 Loops provided under this Agreemant. Upon
thity {30) Days notice via the standard commercial
nolification process, Qwest may thange monthly recursing
chames for the Omaha, Nebraska Loop elements provided
uncer this Agreement.

CLEC will be respongible for billing itz QLSP End User
Customers for all Miscellanecus Charges and surcharges
required of CLEC by statule, msgulation or otherwiss
required.

CLEC will pay Qwest the PIC changa charge associated with
CLEC End User Cuslomer changes of interlATA or
inraLATA Carmiers. Any change in CLEC's End Usar
Customers’  IMerLATA or intralLATA  Carier must be
requasted by CLEC on bahalf of its End User Customer,

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does nal change or
amend appiicable Intercarrior compensalion arangements
{including but nat limited to Switched Access, Signaling, or
Transit charges) between any parties, Inciting between
Qwest any Camriers or IXCs.

ATA Switched Access. For QLSP Emd  User
Customer{s), Qwest wiii not charge to or collect from the IXC
usage based end office and lwop Switched Access charges
(such as Swilched Access Local Switching, End Office
Shared Port, Tandam Transmission and Carier Common
Line) for intarLATA or IntraLATA Toll Calls onginating or
lemminating from that OLSP End User Customer's line to an
IXC.

372 Signaling. Qwest retains its rights to charge 1XCs
for signafing usage (ISUP Signal Formuiation, ISUP Signal
Trangport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) asscciated with interLATA and intralATA
Taoll Calls originated by or terminatad o a QLSP End User
under the applicable Tariff,

4.7.3 Transit. For any call ariginatsd by an snd user
served by & Carrier thal routes through Qwest's natwork and
which terminales 1o 2 QLSP End Uzer, Qwest relains its
rights to bill the orlginating Carrler Transit charges for Wat
tall under the originating Carrier's Agreement.

374 Other, Qwesl retains its rights to bilt 1XCs or other
Carriers, as applicable, any and all other access charges
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and assessments not expressly addreseed in this saction,
including but not limited to flat rated trangport charges, in
accordance with the applicable Tanlf

Local Switching Usage and Shared Transport Minuta of
Use (MOU) This secion describes the use of the Qwest
netwark for different call types originated by or tenminated to
QLSP End Users. This soction doss not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Aftachment.

381 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
CQwest end offica Switch only, When this call type Is
originated by a QLSP End User, Local Switch Lisage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also lerminate to an end user served by
a Carrler, Qwest may pay that Carler cerain terminaling
compensation charges under terms and conditions of a
separate ICA,

382 Originating IntarOffice Local Calls. This
originating Local Call requives switching by the local serving
Qwest end office and other Interoffice swilching for Local
Iraffic. When this call type Is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MQOU charges provided in the Rals Sheet will apply. For
these call types thal sleo terminate to an end usar sarved by
a non-Qwest Carvier, Qwest may pay that Carrier cerlain
terrminating  compensation charges under terms and
condltiong of a separate ICA

383 Criginating IXC Toll Calls. This originating Toll
Qall requiras switching Dy the logal serving Qwest end office.
If the QLSP End User's selected IXC does not have direct
trunking o the local serving Qwest end ofiice. Shared
Transport is required to dellver that ¢all o the Access
Tandem for delivery ip the IXG, When this call type is
originated by a QLSP and user, Local Switch Usage
provided in the OLSP Rate Sheet applies, Additonally If,
Shared Transport is necessary o deliver the call to the
Access Tandern, Shared Transport Usage charges providaed
in the QLSP Rate Sheat will apply. For these call types that
require Shared Transport, Qwast retaing it rights to bill the
IXC for Tandem elements under the Tariff.

3.84 Terminating IntraOffice and InterOffice Local
Calls, Thig terminating Lacal Call requires awilehing by the
local serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area. When &
¢all is terminated to a QLSP end user, no charges will apply
under QLSP. For these eall types that originate from an end
user sotved by a Carder, Qwest retaing its rights © bill thal
Carrier ¢certaln Translt charges as deseribed In Section 3.7
above.

3.6.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires swilching by the local serving Gwest
and office, 1f the ariginating callar's IXC does nol hava direct
trunking to the QLSP end users local serving Qwast end
office switch, Shared Transport is required o terminate the
call to the recelving QLSP end usar. When thiz call typa is
lerminated to a3 QLSP eand uzser, Local Swiich Usape
charges provided in the Rale Sheet will apply. Additienally
if, Sharad Transport is nacessary to delivar the call to the
QLSP end user from the acoess tandem, Shaced Transport
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Usage charges provided in the Rate Sheet will apply. For
these call lypes that require Shared Transport, Gwest retains
its rights 10 bill the IXC for Tandem elements under the
Taniff,

386  Originatng ToW Calis when QC is the
InraLLATA Tall pravidar. Ses Sectien 1,5.4 abave,

GQwest will bave a reasonable amount of time to implement
system or other changes necessary to bill CLEC for ratas or
charges agsociated with QLSP Services

QLSP Services have a ona-month minkmum sérvice period
requirement for each CLEC End User Customar. The one-
month minimum servioe period is the period of time that
CLEC Is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service pariod is satisfled be pro-rated
for partlal months based on the number of days Service wag
provided.

The Subsequent Order Charge is applicable an a per order
basis when changes are requested lo exsiing service,
including changing a telephone number, initiatng or
remaving suspension or Service, denying or restoring
sondce, adding, removing or changing features, and other
similar requests,

Systems and Interfaces.

Qwast and CLEC will support use of current OS85 Interfaces
and O8S business rules for QLSP, including elactronic
ordering and flow, as the same may evolve over tima.

QLSP Services are ordered utllizing the LSR process as
described in the Gwest wholesale website,

Prior to placing an order on behalf of each End User
Customer, CLEC will be respongible for gblaining and have
in its possession a Froof of Authorization ag set foeth in this
Agreemeant,

When Qwest or another provider of choice, at the End User
Custorner's raquest, orders lhe discontinuanes of the End
User Customer's existing service with CLEC, Qwest will
render Il cosing bill to CLEC effective with the
disconnection. Cwest will notify GLEC by FAX, QS§
interface, or other agreed upon processes when an End
User Customer moves to Qwast or another service providar.
Owest will n¢t provide CLEC or Qwast retall personne! with
the name of the gther service provider seleciad by the End
User Custormer.

The Partiss will provide each other with points of contact for
order entry, problem rasolution, repair, and in the event
special attention is required on service request, -

Qwest will bitt CLEC, on a monthiy basiz, within saven Lo ten
Days of the last day of the most recent Biliing petiod, In an
agreed upon standard electronic format,  Billing information
will include a summary bill, and individual End User
Customer asub-account information,  If CLEC needs
additional or different billing information in order to propary
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bill its End Users or other Carriars (incluging Qwast), Quest
will work with CLEC in goad faith to deliver such information,

Maintenance and Repalr.

Owest will maintain facilities and equipment that comprise
the QLSP Sarvice provided 1o CLEC. CLEC or its End User
Customers may 1ot reamange. move, disconnact or attempt
o repair Qwest facilities or equipment, other than by
connaciion or disconnacion 1o any interface between Qwest
and the End User Customer, without the written cansent of
Qwest,

Qwest wilt provide general rapair and maintenance Services
on its facilities, including thoge fadllies supporting QLSP
Services purchased by CLEC. Qwast will repalr and restore
any equipment or any other maintainable component that
advarsaly impacts CLEC's use of QLSP Service. Gwest and
CLEC will cooperate with each other t Wmplement
procedures and processes for handling service-affecting
evenls, There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet,

Commercial Performance Measures and Reporting,
Performanca Targets and Service Credits {inciuding in
Washington, if Washington 7.0 Is solected by CLEC as
Indicated on Signature Page}.

Each Paty will provide suitbly qualified parsonnal to
pesform its obligations under this Agreement and ali QLSP
Services in a timely and efficlent manner with diligence and
cara, congistent with the professional standands of practice
in the indusiry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancamenis are nat subject Wo the Change Managemaent
Process (“CMP"), CLEC proposed changes to QLSP
Service attdbutes and process erhancements will be
communicated through the standard account inisrfaces,
Change requests common to shared sysiems and processes
subject o CMP will continue to be addressed via the CMP
procedures.

Qwast will provide commercial performance moasurements
and reporting against established perfarmance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSP Business: {a) Firm
Order Confirmations (FOCs) On Time; (b) Installatien
Commitmants Met; (¢) Order Instafation Interval; (d) Oul of
Service Cleared within 24 Hours; (e} Maan Time o Restore;
and {\Trouble Rate,

Commercial measurement  definitions,  methodologies,
performance targets and reporting requirements  are
attachad as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC 10 disaggregate results at
the stats level. Reporling of theze perdfomance measures
will be applied for activity beginning the first full month of
Service afiar Janyary 1, 2007,

CLEC will be entted o sarvice credils only for each
ingksnoe of a missed installaion commitment and oach
instance of an out of service condition that is not cleared
within 24 hours ossurring after January 1, 2007, All service
credits will be applled automalically by Qwest as credit
against CLEC's bill for the billing pericd following the one in
whith the credits were accrued. Credils for Services
provided undar this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
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credits or payments relaied to the Sarvices provided pricr to
the first fuil month following January 1, 2007 and in
accordance with 1o CMP, PID, PAP or ail other wholesale
sarvice quality standards will no longer be applied beginning
the firgt full month after January 1, 2007,

741 Installation Commitments Met.  For each
Installation commitment that Qwest, through its own
fault, fails to meet, Qwest will provide a service credit
equal 16 100% of the nonrecurring charge for that
installation. Qwest will use the stite installation
nonrecuring chame contained In this Agreement for
that order type in calculating the cradit. The definiion
of a "missed installation commitment” and the
assoclaled excluslons are described in Attachment 3.

742 Qut of Sarvice Cleared within 24 Hours. For
each vut-of-service condition that Gwest, through its
own fault, fails to resolve within 24 hours, Qwest wilt
provide a service credit equal to one day's recuming
charge (manthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30, If the out-of-
service condition existed for 48 to 71 hours, tha eradit
woulth egual two times the monthly recurring charge
divided by 30).

Sarvice Porformance Measures and Reporting and
Performanca Assurance Plap (PID/PAP) (for Washington
only, if Washington B.0 is selactad by CLEC as indicate
on Signature Page).

If selectad by CLEC undar the tarms and conditions of this
Agreement, Cwest will, in Washington only, provide
perfeemance measurements, reporting. and remadies
compliani wilh the Washington Perfarmance Indicator
Definitions ("PIDs") and the Owest Washingion Performanee
Assurance Plan ("PAPFT) for the Services, If aligible, provided
under this Agreement. Only in the stale of Washington, and
only i expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID ang PAP
rapiace, in their entrety, the Commercisl Performance
Measures and Reporting, Performance Targets and Sarvice
Credits tems and conditions for Services provided under
this Agreement ouflined in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently calleg
Negoliations Template Agreament PCAT, under Exhibit B
angt Exhibit K for Waghinglon, raspactively. Thosa PIDs and
that PAP are incomporated by referenced imo, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitied 1o the WUTC will be incomporated into the
applicable exhibit as soon as they are effective aither by
operation of law or WUTC arder, whichever occurs first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC undsr applicabla stale rubas and
have elected the PID and PAP under its Washington

- interconnection agreemaent with Qwest,

Eligible QLSP Services will be included in the UNE-P PAP
resylts beginning the first full month following Agreement
axacution.

Aprll 8, 2008/msd/DTI’Altachment 2 — QLSP® - (v-8-24-08)
(AZ=CDS-090408-0012); (CO=CO5-090408-0013); (ID=CDS-020408-0014);, (MT=CDS-090408-0015);
(ND=CDS-090408-0016), (NE=CDE-090408-0017); (NM=CD5-020408-0018). (OR=CDS-090408-0019);

{SD=CDS-0280408-0020); (UT=CDS-090408-0021); (WY=CDS-080408-0022)

B.6

Notwithstanding the dispute resolution provisions in the
Agreement, the Farties will resolve any dispute, claim or
controversy arising out of, or retating to, the PID andior PAP
under the dispuie resolution process described in the PAP,
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Qrder Confirmations {(FOCs) to CLECs in

response to LSRs received from CLECSs, focusing on the degrese to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” balow for FOC notifications.

» Includes all LSRs that are submitted through IMA-GUS and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgmants sent
separately from an FOC (e.g.. EDI 997 transactions are not included.) _

» For FOC-1A, the intervai measured is the period between the LSR received dats/time (based on
scheduled up time) and Qwest's response with @ FOC notification (notification date and time).

« For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification {notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2} that invelve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

+ "Elactronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where muliiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the

related LSRs.
Reporting Period: One month Unit of Measure: Percent
Reporting; Disaggregation Reporting: Regional levei.
individual CLEC s FOC-1A: FOCs provided for fully electronic L SRs received via IMA-
- GUI or IMA-EDI
FOC-1B: FOCs provided for electronic/manual LSRs received via
| IMA-GUI or IMA-EDI
Formula:

FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (LSR
received dateftime (based on scheduled up time))” is within 20 minutes) + (Total Number of
original FOC Nolifications transmitted for the service category in the reporting period)} x 100

FOC-18 = {[Count of LSRs for which the ariginal FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved) + (Total
MNumber of original FOC Notifications transmitted for the service category in the reporting

period}} x 100

Attachment 3 - Performance Targets for Owest OLSP™ Service




Exclusions:

* LSRs involving individual case hasis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets™ section below, or service/request types, deemed to be projects.
» Hours on Weekends and holidays. (Except for FQC-1A, which only excludes hours outside the

scheduled sysiem up time.)

Records with invalid product codes.

* & P @

disallow duplicate LSR #'s.)
s invalid stari/stop datesftimes.

LERs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records missing data essential to the caiculation of the measurement per the measure definition,
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

Product Reporting: Performance Target:
EQC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Interyals
Product Group "°™ ' FOC
Interval
QLSP-POTE (1-39 lines) FOC-1A:20
Minutes
FOC-!1B24
hrs 24 hrs

Availability:

Performance will he measured
beginning the first full month of
QLSP service {for the following
month’s reporting).

Notes:

product type are considered ICB.

LSRs with quantities above the highest number specified for each

Aftachment 3 - Performance Targets for Owest QLSP™ Service

Page 3



ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Dascription;
Measures the percentage of orders for which the scheduled due date is met,

* All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are compieted/closed during the reporting period are measured, subject to exclusions
specified below, Change order types included in this measurement consist of all C orders
representing inward activity (with *I" and "T" action coded line USQCs). Also included are orders with
customer-requested due dates longer than the standard interval.

« Completion date on or befors the Applicable Due Date recorded by Qwast is courted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently ravised due date, subject 1o the following: If Qwest changes a due
date for Qwast reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (@) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

| any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.

Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders invalving:
ICM-1A Dispaltches {Includes within MSA and outside MSA); and
ICM-1B No dispaiches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

_T?o'n'nula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Compieted in the Reporting Period)] x 100

Exclusions:
« Discannect, From (another form of disconnect) and Record arder types.
« Due datas missed for standard categories of customer and non-Qiwest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer-
requestad disconnect order issued, no access to customer premises, and customar hold for

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes. _

Records missing data essential to the calculation of the measurement per the measure definition.

. & & & ®

payment, Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Attachment 3 - Performance Targets for Qwest QLSP™ Service
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Product Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch)

| 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting),

Attachment 3 - Pedformance Targets for Qwest QLSP™ Service

Page §



Oli-1 - Order installation Interval

Purpose:

Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:

Measures the average interval (in business days) between the application date and the completion
date for sarvice orders accepted ang implemented.

Includes alt inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below, Change order types for additional lines consist of all C arders representing inward activity.
Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b} prior to a Qwest-initiated, changed due date, if any. M

. Time intervals associated with CLEC-initiated due date changes or delays occurring after the

Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-inifiated due date, if ang following the Applicabie Due Date, from the subseguent CLEC-
initiated due date, if any. ¥

Reporting Period: One manth

Unit of Measure: Average Business Days

Raporting: Disaggregation Reporting: Regional level.
Individual CLEC | « Results for product/services listed in Product Reporting urider "MSA Type

Disaggregation” will be reported according to orders invalving:
OlI-1A Dispatches (Includes within MSA and outside MSA); and
Ol-1B No dispatches.
« Rasults for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
Oll-1C [nterval Zone 1 and Interval Zone 2 areas.

Formula:

Z[{Order Completion Date) ~ (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
accurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

" Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types,

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.,

Records missing data essential to the calculation of the measurement per the measure definition.

Orders invoiving individual case basis (ICB) handling based on quantities of lines or orders
deemed io be projacts.

Attachment 3 - Performance Targets for Gwest QLSP™ Service
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Product Reporting:

Performance will ba
measured beginning in the
first full month of QLSP
service (for the following
month’s reporting).

MSA- R H
QLSP-POTS Average business days
Zons-Type -
A B e I
‘| Performance Target:
QLSP-POTS (Dispatched) 6 Days
QLSP-POTS (No Dispatch) 3.5 Days
Availabllity: Notes:
1. According to this definition, the Applicable Due Date can

change, per sutcessive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
oceurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwesi-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qweat-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intarvals thus calculated from each
pairing of Qwest and CLEC-initiated dus dates are summed
and then subtracted as indicated in the formula,) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reporied interval,

Attachment 3 - Parformance Targets for Qwest QLSP™ Service
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005241 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timefiness of repair for spacified services, focusing on trouble reports where the out-of-
service trouble reporis were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports fram CLECs or from retail customers,

« Includes all trouble reports, closed during the reperting period, which involve a specified
sarvice that is out-of-service {i.e., unable to place or receive calls), subject to exclusions
spetified below.

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Raporting: Regional level.
individual CLEC * Results for product/services listed in Product Reporting under “MSA Type

Disaggregation” will be reported according to orders involving:
00S824-1A Dispatches (Includes within MSA and outside MSA); and
Q0524-18 No dispatches.
« Results for products/services listed in Product Raporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C Interval Zone 1 and Interval Zone 2 areas.

Formuia; ,
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | {Total Number of Qut of Service Trouble Reports closed in the reporting period)j x 100

Exclusions:

Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Custormer Action; Non-Telco Piant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found QK, and Miscellansous — Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded fo trouble codes for No Trouble Found (NTF), Test
O K {TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subseguent trouble reports of any trouble before the crigina! trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair ime for productsiservices lisled in

Product Reporting under “Zone-type Disaggregation™.

For praducts measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports invalving a "no access” delay.

Trouble reports on the day of installation before the installalion work is reported by the

technician/installer as complete.

Records involving officlal cornpany services.

Records with invalid trouble receipt dates,

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

Attachment 3 - Performanca Targats for Owast QLSP™ Service
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Product Reporting: Performance Targets:
MSA-Type -
s QLSP POTS Dispatch and Non-Dispatch | 90%

[ Zone-Type-
Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
sarvica {for the
following month's
reporting}.

Attachment 3 - Performance Targets for Qwest QLSP™ Servica Paga 9



MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how iong it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports,
« includes all trouble reports closed during the reparting period, subject to exclusions specified below.

s Includes customer direct reports, sustorner-relayed reports, and test assist reports that result in a
trouble report,

» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reparting: Regional level.
Individual CLEC « Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to arders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-18 No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
MTTR-1C Intervat Zene 1 and Interval Zone 2 areas.

Formuta:

Yl(Date & Time Trouble Repaort Cleared) — (Date & Time Trotible Report Opened)] + (Total number of
Trauble Reports closed in the reporting period)

Exclusions:
s Trouble reporis coded as follows: _

- For products measured from MTAS data (products listed for MSA-type disaggregation), troubie
reports coded to disposition codes for: Customer Action; Non-Telgo Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispateh, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Warkforce Administration) data (products listed for Zone-

type disaggregation} trouble reports coded to trauble codes for Ne Trouble Found {NTF), Test O

K (TOK), Carrier Agtion {IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any frouble before the original trouble report is closed.
Information tickets generated for internal Qwest system/network monitoring purposes.
Time dslays due ta “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.

« Far products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access"” delay.

» Trouble reports on the day of installation before the instaliation work is reported by the
technician/installer as complete.

Records involving official company services,

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential tg the calculation of the measurement per the measure definition.

> o » ¢ 9
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[ Product Reporting: Performance Target:
MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

Attachment 3 - Performance Targets for Qwest QLSP™ Service
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TR-1 - Trouble Rate

Purpose:

Evaluates the overall rate of troubie reports as & percentage of the lotal installed base of the service or
elament.

Description: :
Measures trouble reports by product and compares them to the number of lines in service,
* inciudes all trouble reports closed during the reparting period, subject to exclusiens specified
below. ‘
» Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One rnonth Unit of Measurae: Fercent

Reporting Individuat CLEC Disaggregation Reporting. Regional laveal.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
s Trouble repons coded as follows: '

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for; Customer Action; Non-Telco Plant; Trouble Bayond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider),

- For products measured from WFA (Warkforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK]),
Carrier Action {IEC) and Customer Provided Equipment (CPE).

s Subseqguent trouble reports of any trouble before the ariginal trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purpeses.

+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”,

« For products measured from MTAS data (products listed for MSA-type, trouble reports invelving a

"no access” delay.)

¢ Trouble reporis on the day of installation before the installation work is reported by the
technicianfinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Reacords with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

. & © ¥ @
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Product Reporting: Performance Targat:
MSA Type:

« QLSP-POTS Diagnostic

Zone Type:

*

Availability: Notes:

Performance will be measured beginning in the
first full month of GLSPF service {for the
following month's reporting).

Attachment 3 - Performance Targets for Qwest QLSP™ Service
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100.41.8,12 Cal Forwarding. Buty Line/Don't Angwar (Expanded) RV, $37..
P
109.11.6.13 Call Farwarding: Don't Answer 684, EVO, $37.
EVD
T0D11.6.14 Gz ardine FSW X
108118 i G WUt X
108.11.8.18 WWM'MI HYE, HYS $1,%84.
100.11.8.17 - Cal N .
108.11.8.18 - &N 1,
10%.71.8.19 CLASS «tasi Cas Rgiem NS ;
109.11.8.20_CLASS . Priority Galiing N K
109.11,8.2) CLASS . Selesfive Gak Forwaming RCE 3 %
52z C - Sefective Cal Rniect NSY $1.1
a8 1 - Mrol bilf S PIGES 3477 24
10011,8.74 s P « Initesl instalation MBEXX 41
10011 6 25_LMS - al- it Inttalltian CRVWO $a77.21
XIKY - [ : NUIPK 417
10011 827 ing - MOGEK 1.
109.11.8.28 Direct Siabon Soioer 7 Fiail par 275 BUD $0.54
108.11.8.28 T el GMD 1851
106.11.8.30 On I Pa 680 19,0
100.11.8.31 Dighingtr 1 RNN 30,
109.11.8; with ARS AQWPS 7064
10911 8.3 FW FRIPS 84345
108.11.6:34 GCN _8_0%
10p 11.8.38 me un JHLA HLN $0;

Qwest Lol Sances Pratiorm™ Agreement QALSP™ Ratw Shoet V1,23 8.11.08



Qwast Lacal Services Platform’™ (QLSP™) Rate Page - Arlzona
January 1, 2007 through Term*

109.11.8.38 tHunting: Muhipasition Huet Quesing

IR LBAT Hunling Multiptsition with Aancustemam in Quee MW 2.
1 ; Mullipesilion with Musit i PE
1D Shof Munt NHG
109.11.840 ket Pafpng . per bunk prou FTOFG
100.11.0.41 Msake Buxy Arangzimionis - por group ARAEX,
- S PE_
108 11842 n —periins MDA
00418, r- ine MER
0. $1.8 44_Mpgange Welling Vsl E_WS
10 $1.8.48_Wysic On Hokl - por gvplom MHHPS
10041846 Prvopy Rglogge IKTKPK
106. 1Y EA7_Cugry Tamg, aTIPK
10811848 _SMDR.S - SRTEX
108.11.8.40 SMOR-F - Sanace Estabiishmen Sharge, Inillal insiailation SEPSP,
e Isma
1D8.118.50 Stat R - par Tin Cor
408.11.8.51 Tave of 1 for ARS - ATBPS, 51
108.118.52_Time of tu with A AaT
108.11.8.63 Yime of Doy Aouting . parling with ARS ATR
100.11.6.54 Truatk Verificatk i BvE ;
108.11.6.55 UCD in hut group = per line MH, $0.68
HBU, NZT
018 Oter -
108,31,0,4  Custom Numpar Sa6 Applicable Gwest Retall
Tanw, Catalop or Price LISt lass
Discourit {which wil be p 1
PATTUERt 10 tefms aNd concikions|
In CLECS ICAL
309,11,92 PBX OID Complax Transations Disgts Chaymssed Changs Signaing il
109,411,893 PBX 0ID Block Comprernine 1
109.11.6.4  PBX DID Grewp of 20 Numbers
09.119.6 PBX DID Reserve Sequental # Block $25.D:
1001165 PBX DD ot Sequenual TN
1001187 PBX IO NonSeguantal TN [X]
[ T0u41.16__Sebsecuent OrastCharge HHELD 12
1601119 Gwast Corporation {OC) inralATA Toll, LPIC 3123 Soa hpplicahie Covest RaW
Tarfl, Catslag or Prica Lt inss
Diacounit (whnch witl b= provided
PTBUENt to terms and cordkions
in GLEC'8 ICA),
[109.20 , Misestiangous Charges_
1 ,]
108.20,).1 Troubie leqiton Gharge (Tic) T3 -
400,20 1 Nestwark Premiser Work Chame
920121 Bagic
106201211 Funt increment HRH1) w
1 Each Addisonal insremen HRRAY b |
0020720 Ovetime
108.20.12.2.1 Firgt ingramant HRHAZ -
108.20.1.2.2.2 Each Aggmona) iporement HIRHAZ —
10820123 F
108204331 FialInaremwent HRATa w
106,20,.2.3.2 Each Addilions! ncremant H&rad B
‘ 106202  Dasign
106.20.2.1 _Mntgnance o Gonice
g Basic
100.20.21.1.1 First Ingmment IavwEx -
100.20.2.1.1.2_ Each Angiionsl lngrement MYWIX |
: |
1 ~vrr
109202123 Firel incrament e MVWOX
109 202122 Eact Addifomal indvenvent ]!VWZX i
]
10920.2.1.3 n
106.20.2.1.21 1 MVWEX s
10%.20.2 1.3 2_Each aggiongt ngraeiil, MWIX h
108.202.2.1 ic, Fi tone | 1 OTHEX =
10820222  Ovgrime, Pist gnd Each Addional increment X -
109.202.23 _Pramiym Firg 3nd Each Addiioneliocrgment TNFX il
1 2.3 Dispaleh tAddi ipatch - Wi 3 VT8DL -
4D for Main f = No Ti [d VYEOM >
1082025 Nework Promies Work Clarge
A0820251 _Baste
100 20519 _Firs increment HRHI1 ™
100.20.2.6 4 A il HRHAY "
10820252 Qvanime —_
100.20.2.5.2.1 Firsl (ncrermmit HRH12 bl
i 5232 Each Aadilional lngrement HRHAZ w4

Oweal Locs Services Flatform™ Agreesment GLSP™ Raip SheoiV/1,2,34,11.08




Qwaest Local Sarvices Platform™ [QLEP™) Rate Pagse - Arizona

.January 1, 2007 through Term*
HAh 2 I 0
L2 ot ;
108.202.6.3 _Promiven
10820283 1 Firg! ingrement MRH1S -
108.20.2.6. 3.3 Sach Aitionp in0rBme, HRHAS i
189,20 n ant Nod-Design
1082031 Tdp Chage « Promises Vish Charga NRTCY 50.00]
JOR20.32  Pramises Wk Claite
10520321 Basie
109.20.3.2.1.1 First Incrgment HRG $60.00
i 32.1.2 Eseh ¥ [ MRDA1 ssoool
109 -
100 | MRD 12 70.00
Job2022 22 Each Addtional Increment HRDAZ 8.00
10920323  Prerium
108, 4 HRD13 .0
00 lonat HRDAI $40.90
108203.3  DOatg Ghange VTADC $100.00)
1002034 Dogign Chiani 2B §50.00
00033 _Sewede Criare Porgavadvanced Q0D 5200.00)
1092036 Cancofialion Charge N [~
P™ ingtal Cha NRCx)
| 108234 T N —
1002319 ~ PAL, arid PBX A nonSHN Trandes, R )
10625119 __AicgljneMompanize] URCCU §1.50
10083143 0 JRCCY.
10023113 Fmt URCCV $
108.28.5.14 _ww_w LRCE2 00
URCCD $20.34
$3.
|
URCGL
G000
INHGIRE §48.00:
PSHCRE §rE.0D)
NHCAD $20.00
1062322 P A P [3V41
A .23 ™ ISAN-ARI $241.26
109,23,3 Qwest AIN Fastures Saa Appicable Cwagt Rakai) a
) Tany, Catalag or Price Lis! [oaq
Diacount (which wllbasmmoedl
pursuant o 187M3 and conditions
X in CLECk ICA).
08304 Gwast VOICe Messading Services o Applable Cwest Faial | 8
Tariff, Cakstog or Price Lis! lesy
Discaunt {which will ba proveded
pumuant 1o terma and condidons
in OLIEC% ICA}
k7] |
LER All chaiges and ncretienis
11 the comparable charges and
"3 Raty Lzaph Records Fie. per Rvcord Ingramants providad in tha
Cavast Wholgsale PCAT.

Lnivorsal Servico Owger Cotes [USOCa)have been provided in an efiort to a2 iem descnpbon snd USOG essocialion with tharpas In he evenl US0Cs are

MACCUAtA (¥ A ravised, Crwest reserves this fpi (o cavredl the Rate Sheet. In he evant of aay gigniicant Shangals), ROHiCIton wii he proviaad via the Stansard

[}

OLSP™ Buzincss w0 Resaentml sanicas uIze the ssme Class

$80 Applicadie Qwast Ralsil Taril, Camlog or Prica List for all chaegas 3nd incraments.

of Sarvice and line Univeesal Service Qrisr ¢odas (USOCs). GLEP ™ Rexidental sevvices will be bled

21 the Analag Porl rais and pnty thase lings that spocifically qualily lor ant are identified us Surving a rosiderital eriduser customar by the pregence of ihe LAWUR LDSOC

will feteive the Residential ond user credil,

QLEP™ aanvice NCudes NONrCimnnny 3ccass to all vertical swich featuras thal are loedad in Gwests End Office Switth. 58 the PCAY tor aH compaiible and

avaiiable verkcal swileh tealuras. Onily wertical witch hamru with Nen-Recumng, Racurming, oF Per Goguiience chalges are itstan. Nan-Racuming charges are applicabla

haih

whenhswal 8 taalune @ added - on now & L

Racuning, Mon-Recurring. of Far Ostfienca chaspas.

Reaamved lof fulure use.

don, ar GhEnge order Bekvity. Those verica! SWiich 1eakuras Nt kxtad have a mig of 80 for Monthly

e Subsagquaent Cimiar Changa 13 Applicabla on @ per oraer hasks whad changes ase retiuesiad 10 exinling Sevice, INGAIND chanding b telophone numbar, Initating or

memoving Suspensinn or Sanvica. Senyng ar re5ionng 587VIGe, sliding, nemaoving, or changing featuies, 8nd oiher BIMHAT requedts,

QLSP™ {SON BR! and PBX. ere “Cotign”. Rermining DLSF™ sgrvices are YNon-Deski™, All Chorpes and naements ghan ba ing zame as the romymrable chanes and

Wirementa proweed m Oweal Relail Taciffs, Catalogs, or Price Lists and are subject tn changs bagad on changes in those underlying Qwesit Retad Tarifls, Catalags, or

Qwese! 1.0ca) Servites Platiorm™ Agresment

QL™ R Sheei-v1,234,41.08
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8 YWhere e service hes bam rgamed to to @ TRECOMMUNICalions Sesvice, the Dinctun will be provided pursuant to CLEC's ICA. Where the aBrvioa 13 noi 8
Talgcommunications Sarvige, thy discount will be 18%,

Crweat Local Servics Plationm™ Agreament QLSP™ Rate Sheet-V1.2,3 4.11.06
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Purchased As Part of
. 168,84 QLSP™ Residential, Bubiness, and PAL (Per MOLI|

100.02 { bl

Qwast Local Services Platform™ (QLSP ™) Rate Page - Colorada

January 1, 2007 through Term*
L =

T

and PRX Toual r ing/rpnk

o]

LT

Switehin
109.11.1 Ports,
1ge.41.9.1
106.14 13

LSP™

F‘Oﬂ

1081113

&m&mwm

108.11.1.4 _Oiotel Port (Supporting BR)ISON

106.11.1.6

TREX CID Pt

10911.2 Ponty i

108.11.2.

Y W Pl uirsrvants Ars Mt

100.91.2.

Angipn Bort__
[ 1 T cpediil LAWLIR

f

1
108 3
0. 4

Digital Por {Sugporting BAI 1SDN)

i0e413s

PEX0ID Porl

Ports, i B0% YOY n

106.11.3.

Ars Mat

Anaio Port

109,11.3.2
106.11.3.5

2__Anatop Port, Rasidential gng Lear credit
Eftective Q1 SP™ Residential Anaing Porl

i LAWUR

109.t1.34

Digital Port {Supporting BEY 1G0N)

1p9,14.3.5 PAX DAL Pon

109.11.¢ Pons, i 110% YOY Vulume Growth Plan Reguiremonts Arg Ma{

109.13.4.1 _ Analog Porl

106.11.4.2  Analog Port, Residental end umer crpdi

106.11,4.3 Efecive P

109.11.4.4  Digilat Port { Supparting BRI ISON]

106.11.4.5 P8X DID Porl

199345 Poris i 120% YOY Volarme Growth Plan M

108.11.5.9  Anatog Pott

Anatey] Fort, Remideviial end wser credit

WUR

k1183 Efectve QLIE™ Reasidenatial Analog Por

MD1154 BRI ESDN)

109.31.5.8 rt

106.11.8 Posts, if 133% YOY Volume Growth Plan Ragqusemants Arp Met

106.11.6.3 _ Analon Bt

~109.11.82__ Analog Pon, Residentiol end uxer erprd
AR 118, ™

109.11.6.0 Dipianl b it | }

109.11.8.5 PRX DID Port

11,7 Lock! Switeh) Usags
4 Sp™ intevilin), Buxineza and g MGILIL

100.11.72 OLSP™ Cedirnr ISDH BRI [Fer LinevTrunk)

L19811.8 Swilch Faatisrws

109.11.8.4 8 Way Galling For Nan-Cantron Lme Porls

$42.18

109.11.8.2  Accounl

$60.70,

eoounl Codes, Bef Svalam, |
1001183 Amsqum Per G

05823

100.11.64 Tang- Par &

18

108 11 ARS Eﬂ'! Rnum:bnn Level, Per Syplem

$68 61

100,11 4.8 Abendant Acrae. Ling, Pee Stnon

¥1.18

1007187  Audiblo Mesaape Weiting

1 . Autho2akion Codes, Pur &

e

10911 B0 _Cefitrén Comman

$1.210.

108 11,8.40_CAASS - Call Trans, Fer Occurenns

100 11819 m&mmwc_ag ly, Per Systam

$482.7

IDQH A% _CMS- Estabfighmant, lﬂl‘lldlnﬁalm

3 Estabiishment, rd InBlalkidion

a7y

CTXIRAT wmcw

542 1

109.11 8 45 _Confeneneo Laning. Prasal — Par

£42.16)

100_11.6 18_EBS- Auloimabt Ling, Per Stoiion Line

1DD

106.11.8.17 EB3- D Bia BelBy Fld, Per

108.11.8.18 Ma Ceaner, Par Muin Staw , Par Ling

vool

100.11.6.16 FBS- Messads Wailieg Viausl, Per Station Lino

106.11.8.20_EBS- Privaoy Ralehse, Prer Shifwa Ling

i

108 1_E6S Query Tima, Per Stalion Li

Dﬂ

108.11.8.2> FRS Sistion Camg 0o, Bér Main Line: Par Line
100.11.8.25 Hot Ling, Par Line Squl Pof Lig

A0}

106.11,8.24 Loudspeakar Peging Trunkaide, Per Gioup

$175.38|

00!

237

—10R,11.8.25 Waiting Visual, Par Ling
3 6 _Multiple Position Hyrt Announcemart, Par Grou
Group

108 12 8 47 Kulligle Pozition kunt Gualing. Par

3777

109.11 Ml Bosition Hunt Par Ling

(1Y

$06.91.8.20 MAUBIE O Hotd, Per Sysier (DS Oniy)

10 §1.8.30 SMDR-F- Archived Drata

£2
3178.19

108.11.8.31 BMOR-P- Sorvica Establishment Charga, Wnikial Insiailation

7.37;

.11.8.32 T Conral ior ARS Par

$124

NCOS ted, Pec Man Station

.56

108,11 634 Tummgmnommg Oy Line

i from Dash tadstatm PeeraE

11 H 38 ting I Par Lini Stads, Per Timin
109.11.8.37 UCD- In Hutl Group, Per Line

215

Cwhst Lot Services Matorm™ Agreement

{USP™ Rutle SheatV1.2.3 04.11.08




Qwest Lacal Sarvices Platform™ (QLSP ™) Rate Page - Colorado
January 1, 2007 through Term"

Creest Loeal Servites Platform™ Agresmant

10811, &39 UCD—MBusyAmnm Por Group
A05,11.8.38_UCE- Make Busy Aranpemants, Fer Line
A09 148 49 UCD- Wiy Mysk after Diglay
!Wi‘l'lll Qm!v
106.19.8.1  Custam Number 500 Appicoble Qwes| Reti 8
Tanff, Catalop or Prrg List lexa
Digamunt iwhich will be provided
ﬂlll..ﬂibhmmﬂ conditona
in CLEC's ICA).
S 10.06)
i vi i
108,119, 1883]
109.41.6. 5 DB
108.41.0. B S18
1081387 mommmw 1748
108.11.6.8 PBX BIS ticpSaquamial TN 34
4081110 84 et Deddar N AL $13.4D
100.11.17  Owasl Corporktion (GC) Intrat ATA Tall, LOIC 3122 See Appicable Qwas! ReI3
Tarttt, Catslog o Prica List 655
DiBCount (which wil be provided
PLFBLANT 10 LBITS ANG CONMILONS
in CLECS ICA)
108.20  Miscallaneout Chirges
106201 No-Detigm .
109.20.1.1  Trouble hsolatien Chamye (TIC) LTESX -
109202  Disign
109.20.2.9 _Mainlenance of Service
10828214
8202731 Firstincrement Jad
109202912 Each Addilional Mcremen M1 X i
il iy
106.20.24.24  Firg! Ingpmant MVWE% hid
108,20,2,1,2.2 Each Addilional kicrement IM\Mlzx -
1
10R.20.2.1.3.1  Aret ncrement MVWPX -
1 1 TE lwwsx i
1 2 T
10020.2.2.1 _ Gasic, First and Eech Akiitional increment OTRBX ‘_'1
108.26,22.2  Owarlime, Fiest and Each Addional lncrement OTNOX -
10020223 Pramnm, Pkt and Eheh Asdiiongl Increrunt GTHPX -
100, 3 o {ound) VTenc -
1092024 h b - NO Troubke Found YTEDM o]
w8203 Design gnd HonDeqign
4002034 _Ta " wisit Chal NRTCY >
16030332 Premicas WoOIk Chiara
10820923 Dasic —
199.20.3.2.1.1  Firsl ncremenm HRO11 -
108203212 Eath Additional | HASAT =
10020.8.22  Owerlime .
100208221 Firtingmont HRD12 >
1062082.23 Each Addfipnal incrgment ap -
100.20.3.23 _Fremiym __
109.20.32.3 1 Firtocrament HRD13 hid
182023.232 Esth Anoional Incrament HRDAD el
fr——r————l ARG DS BIR DAL WOK GG,
10820531 Gapc _
199203311 Fiplincmment FRHAT =
108.20.3.3.4.2 Each Additional incqument HRMAL hal
10920533, Qvertime
10020.3.3.2,1__Fwpl Increment HRH12 -
A 202322 Esgh AShtons iceaignt HRHAZ i
10p.20333 _ Promagm
169.90.23:3 1 i ingramant HRH13 =
100.20.3.3.0.2  Each Adiftonat incremant HEHAS hid
108.20.54 _Date Chanpe VTBDC -
100.20.3.5 _ Design Chnge Jozs |
EGDDE i
G iCB
30D 001 Fu URCCU §1.50
100.23.1.1.3 .MM UmCCY 3050

QLSP™ Rate Shaat-V1.2.304.11.08
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January 1. 2007 through Term*
R T

10923413 Faest Line (Manyal) $16.00
10925.1.1.4 mmg Line (Manpai) RGGY $3,00
[ o iogaita CLEP™ PAXDID Thmis -
10025121 First Tamk TRCCD $15.40)
100.73.1.22  Each Addianal 3234
1082313 GLSP™ ISON BRY ]
1002333, Feal URCCU S
100.25.1.37  Each Adotional
08,23, Noarecuming ©
[ \pgis 1 gLSP™ Euniness, Genbex, PAL, and PBX Anbing noncOID Trmks, Razidential
10023200 FWBLLING (Meghanizgd) HCRA {
10923212 £ach Addtonsl Lne (Mechanized) INHCRG $1200
10925213 FIrgLLine (Menuai) HHCRE )
10823214 Each AQONDNG] |ive (Manual) TNEGRR $20.00
10973 22 QuEr= Angipg DD PEX TrUOKS 313241
1083523 QUUP™ SNSRI §18049
108233 CumstAIN FoRtUIes Ean Appikanic Cweat Roali || 6

Tanifl, Cakatog or Price List 639

Dracount (which will be prowoed

pursuant to ferma ant condttm
In CLEC® ICA).

e Appiicabla Qwesl Rowit | 6
‘Tanff, Catelog or Pricy List tets
Discount {which will be provided

pumuant to iaame and sendtions
in CLEC's ICAYL

]
112 ra tems 1

3 A haryes s cowrart oo
923 Dol Usase Records Flke. per Recors ot it in tha amF ]
Wholesala PCAT.

Universal Sarvica Crar Coges (USO0s) have been provided In an aftort 10 aasa lemm tescriplon and USOC sasociation with chamged. in e event USOGs ame imcouratg of
s mviaed, Cwest 7servas the right to comact the Rale Sheat In the event of any signifcant changa(s), notNlcation wilt be provited via the standsrd notitcation procass.

Boe Appitable Gwrst Retail Tantt, Catakog ar Price List for all cnarges and increments.

106.23.4 Qwestt Voica Maseaging Sarvices

QLSP™ Bubiress and Reidenlial services ublize He saee Class of Serdce snd fine Linivarzal Sorvico Crrer codes (USOCa) OLSP™ Residentiat sarvices will ba billed al
Ihe Anatog Port rate anc ooty those Knes (a1 spedifieally Quatify for 8nd are itenliied 2% SArvifg 3 retickialzal anduser by ha preeence of e LAWUR USOC wik
regeive 1o RISINONYS) 0nd user cresil,

2 QLSP™ sernce WCiuges NonsCrmnetory access to ol verical Juiien Jdiuras Hal S added o Oweil'y End Dificy Swilch. See the PCAT Tor all compabidie nd svailable
vertionl switch jeatured, Orily verlical swilch featurms with Non-Recuring, Recuning, or Per Ocoumenca chamgas & kted. Non-Recuming charpes are applicabie whenever &

fealure is added - whether on now irstallation, convarson, or chiangs ordes activity, ThoBe vertice) swich faatures nol 1sted have 8 rede of $0 for Monthly Hequming, Non-
g, of Per O

3 Rasarved for future use.

4 The Subsaqusnt Order Chavpe is. appRcabie on & per ofder basis when ¢ 5e% are d 1o sisting 3ervice, including changing 3 telephone number, inliating o'
FOMDVTG SUBRBNHION Cf Service, denying or restoring sarvics. addng., ramming, of nhauung {aatures, and mnerslmmremnsa

[ QLSP™ ISDN BRI and PBX arq “Dedign”. Remgining QL5SP™ servioas are "Nan-Degign”. All charges and inataments shall ba tha sama a3 1ha comparable charges and
increments prévided in Qwest Ratil Tartis, Cataloos, 0f Price Linta and am subieel to change bas=d on dsnges in those undariying Owes: Ratail Tarifis, Calaloge, or Prica
Liss. In ihe svent 3 rata changss, aohficakar will e provided vie he Atandard nelifcation procnss,

[ Whem the service ks beeh geeined 10 D8 B TaleoorMunicatins Servitn, the Diacount will ba providad pursuant lp CLECT ICA. Whare the servcs is not »
Yalocommunicaions Service, tha discount will be 18%.

Cowul Loeal Sevvives Alstiorn™ Agrssment GLSP™ Rale Snestvi 2.3 04.11.08
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TR YWy Ty A e : ATy 26
Rt ¥ am 3 A i deAL
108.8 b
LS Rogigenial Qucingss, Gd PAL intD-5 (Per MOWL) $0.0011100
™ 1GDN BRI PA ang PBX Analog Tnmks {@gr & ) UGUST $0.36
100.11 g Purcha Pa f ol
Ports, Baxl
109.11.1.1_Analag Port ¥21
108.91.12 Resdervial eny whor crmcit LAWLUR I}%ﬁ')
109 1 QLSP™ Rasideial $3.14
480.19.1.4 _ Digita] Porl [Supporting BRY ISDN) §17.40
10811,1,5__PEXDID Port 7
100112 Sortg, it 80% YOY Voluma Retanticn Pian Requirgregnts Arg Mgt
106.40,2.% _Analag Poit .
1099127 Analo) Port, Resiteia ond ysor epcit LAWLIR i$e.20
| 109,11.2.3 Eftective 1 SP™ Residewisi Analgg Porl [~AK]
[] 4 Digitat Porl BRVISON) 17 40
109.31.2.5 PBX OID Ponl 12
0991 Paria, H 0% YOY Volume Ratention nte Are Mat
10B11.3.1  Anslop Port —
11,32 Analon Peut i | r LAWLIR (52 51)
133 ive Residential $308
e 10011,34_Dighai Por {Ruppwing RRI ISDN) 842,40
 19113% PEXDIDPu 5730
406.44.4 10% YOV Volume Growth Plan Reguirsmenty Arg Met
Ooa1al AnSIQPOR §4.67
081142 Andiog Por, Residentad end user ot LAWLIR {31 9EH
0p.11.43 E ~ denlal Analng P 83401
106,11 44  Cwgrinl POt [Syppodting BRI ISON) $17.40
1061145 PRX DID Aost §7.30
108.11.8 Poris, N1 rowth Pl
108.11.6.1__angiog Rod gﬂ}
106,11 823 Angiog Port, Rasidenbal end user ereit LAWUR {31.a0)
180 a_e ™ sl Anal 32
004154 Oigital Fort (Supporiing BRI ISON) $17 .20
1081165 BEX DID Povt $730
10m.44.8 Porig, ¥ 135% YOV Voludw Growth Plan Reguiremyity Are Met
106.11.84 __an $4.04
106.11.8.2 An wher tredit LAWLR ($1.16)
109.11.68.3 Efiscbve GLER™ Rasgantial Angiog Por
1021184 Qigigl Pt {Supprening BRI ISON) $1T.40
10D.Y1.8.A PR (ID Fort $7.30
A48 117 hocal Switeh Usagn
1039971  OLSP™ Resiganted, B nngss, apg PALID 103 (Per MOW) 1343
WMRILTZ2 OLSE™ Cenlrex N BRL f LN, Bnd PBX Andl WGUEM §1.13
[T Foatures
1 ) Codes - H S §77.41
1 Aftendant Ling, pac DZR $i12
09,1188  Auchbiy Messaga Walling IMGN, $0.96
MWW
10R11.6.4 aRzal - lgm i~
100.11.88 Automate Ling ETVFS 33
1014 Roule an - S F5GPG $2,01621
1001187 _Cali Drop FID ONLY 5023
100.11,88  Cah Exclusion - Autamatic NXB $0.70
[SDN _
1091189 Caft Exclusion » Manuan NA-FID 0,46
ID3MN) Ty
10%.1 Coll Forwaring Busy Lina - Incorning Oniy O8I X
[LoXIN Foryas 't Angwar Only LoA
108.11.8. ing! Busy Ling / Do romatie Serv hi GEFPFA $11.27
10€.11.6.93 Can Forwenrding Don't Answar / Call Eorwsnilng Buey Cusleder Programmaria, per Ling [Fsw 50.62
00118 14 Call Walling (hoicalion, fer T iming St WUT 30,70
108,41.8.15 Cenltex Comman Equipment HYE, HYS $1,a70.28
108.11.5.16 - Call Trace, P NO S 143
100,11.8 Y7 _BEASS - Conlwouz Rodal NSS 1.28
10511810 CLASS - Last CAll Retum N0 1.2
108 1 9_CLASS - Prioiily Calling HEK 1.21
10044820 CIASS- v Cal NCE 1,28
108.11.8.21 CLASS - Balaciive Cylt Rajaction FKOPN, $1.21
NSY
100.11.822 Dimat Sgiigp Séiaction ] Busy Lamp Eidd, por Arangament B0 $0.24
- 108.11,6.23 Dimcied L3l Pckyp wip Bargsn VD) 13901
109,11.8.34 Direcied Lol PkUp without Barge-5) B0 1287
Dislingiive Ring/Trst .74
109.9).820 Expensive Route Warrinp Tone, per System PS §40.48
109,11 8 GCH .31
100.31.8.28 H Line HLN, HLA 3105
108.11.8.30_Hynbing: Mulposiion Hont Queuing MAHE §20.03
109.11.8.30 N Hon with Announdemert in P $3172
100.11.8.31 Hunhng: Myntigomion with Music wn Queus MOHPS
100.11.9.32 ISDN Shoet Hunt NHGPG, 5147
NHGPN
10931533 L outspeaker Paging por Trumk Sroue FTOPG $163.80

Qwest Lacal Services Platiwra™ Agremiient GLEP™ Rate Sheelsv1.2.3 04.11.08
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15 iy
1091!&'.14 Mammnymnwnum: e Group ASAEX, $0.69
Ped
108.19.836 Maks ) MEt
11.8 nigr, n e MFR
10B.11.8.37 Mezzzng Wtng Vaual____ VS a1
108.11.8.38 Mysgic O Hold, 0or SvBlem, IMHHPS $20.75
- 106,110,386 Privacy Rpgoce IK7TKPR - 3042
109.11.8.40 Query Timg QT1PK 31
100,91.8.41 SMDR.P.Archivgd Cata SRFCX $170.75
100.11.6.42 SMOR.P « Servicn Extabhshmiam Change, inltal instelatlion SEPSP, FEF=ET)
R
8,43 _Station Ca K 3031
" MM_MMM JATEPS $E5 48
1 AT 30.41
1 11 of Day Rouling, per Ling ATB 30.48
103 14 Vi N from ighated Stalion BVS $0.35
10114 N Hun Line ]MHM 0.64
109 14,840 _Fremiyd Forl Features: Addlional Chare $2.08
= bAishment - Indisd Insiallas MB5XX 3082.10
100316407 CMD - JvRipm Coiapishment, Subseguent Installation CPYWD $4B1.06
—810,8.293 CMS - PICKE! COMrOI Capatibly, per Sysiady TGRS 348105
400 11,8 40 4 Cemberence Calling - Magt Me: | T .24
mnnsggs mgm; = Presat .3
1 prance m 5 T $47 .48
A00.94.% Othar
1001184
100.41.0.1.1  Igzhg Hodn See Appiicble Quest Ratel ]
- Tarm, Caaiop or Price List less|
Diacount {which will be
|provided pursuamt w wnme
conaons in CLEC™ ICAL
108.41.9.43 (daho South Ses Applicable Qwest Retdl| ]
Tenft, Catalog or Frice Lrst less
Qiscount twhich witl be
provided purgTt in e s
congiions in CAEC' 1GA).
1
5.5
$25.
3.
25
‘ 09110 Subeaguyel Croer Cramge NHELU ST 4
409.41.41 n LPIC 5123 —_—
108.41.14.1 «taho Math Sba Applasble Qwest Retai [
Turiff, Catwlog or Price List loss
Rigrourss (which wik b
provided Rarsusit to s sl
conditions In CLECS ICA).
100.91.11.2 ickated Sauttr a0 Appicable Cwast Ratal) €
Tarwt, Catalog or Price List ey
Deacount fwhion wiit be
Provided pursLiant « terms and|
conditiona in CLEC's (CAL
408.30 __ Mizcallsneous Charges &
109,201 Degign - Nogth
100204, _Mananance of Service
109.20.1.1.1 _Bamie_
1092091 1.1 Eymtjrecrgment MVWXX hts
1 1.1.4.2  Each Agditinng! In ] Imuﬂ -
120412 Oveime 1
108201 121 Fisl crament MYWOIX -
19920 14.22  Each Arditioml nerenment MVW2X i
108201, 1;69% !
KK} t %, “:l
W”‘” 1M i% s
|
[ Teating (Adconal Labec) _‘
109.20.1.2,1 _Baeic, Firsl and Bach Adgiionsl incremont B OTNEX =
10122  Overlima Rirsl and Each Addilionat Inerement DTNOX R
10920123 Premum, Fist and Esch Addiions! ingrement OTNPX -
VTGO ‘j:_
VTEDM il
=5 -
HMRO11 bl !
10820227 Each Aganonal ingramant HROA "'!__'

Cwen Lucat Servicas Platioan™ Agrooment . ALEP™ Rate Shest-v1.2.3 04.11.08
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IR 3
3 "
1B B2 22 Firsiinoremen - HAD 12 -
109, 4 dl 1 1 HRDA2 O
106.202.2.3 mipm
108.2022.31__Figt increment HRD13 a
108202232 ] HADAS "
109.20,2.3  Networh Premses Work Cirge
109.20.2.3.1 _Banic, Firid ngrpmont HARI kil
100.202.3,2  Bowe, ESeh Addipnal Incremend HERAY s
A 3 Ovarine, Fiml Ineremen XF] o
4__Owgriime, Each Addiliond] Increment JHRRAZ —
0P 20235 Fremiug), st Increment HARTD -
[ 2 janal | ant MARAS *
1002024 Data Changs VTEDS -
Dgsign Chanog W26 1]
Gupackin Chare, Par gay govanceg EODDB &
Cancylption Charge Wo USOC cel |
‘ 100203 Non-Design - Gouth
109 2031 Wotworsi Premuses York.Charge
A3 ALHOUME 15115 pinutea HRH11 i
D2 20312 Al Hours extge 15 minyiea HRHAT -
022031 AN Hourg, 83 kit 15 Tuoigy, HRDAY
109.20.4.1 _Malnlenance of Service
108.20.41.9_ Basic
108.204,1.1.9  First Incremant MVWXX b
108204112  Each Addiional i t MYWAX -
108 204.1.2 Overtima |
100.20.4.1.2.1__ First Increment MYWEIX -
108.20.4.122 Each Additisnat Intrement WVW2X -
b 4131
109204331 Fustincrement MVWDX b
(1 ‘Acdiliona! in L MVWIX -
3082042 Oplignal Taghag (AkStinal Laborl
10820621 Bawig, Fi [oTNeX bl
10020422 Owvertime, First and Each Additpnal incramen! OTNDX -
10820423 Premum Fiel and Each Aodiionat increnmnt CTNBX -
10602043 D - VTaDC -
109.20.4.4 _Dispratch for Main f . VIEDM__ -
1 4.5 Premises Work Chargs
10020451 _Basie
106.20.25.1.1_ Fimtincrement HRH11 =]
100202512 Esch Addiional Incremsnt HREHAL .
15,004,623 Overtime
108.202.52 1 _ Firal incyamen LRHZ -
100.202525 Each Additiona! incracegnt HRHAZ hal
10820453 _ Premiwn —
00 3,1, Fiest incrament HRH13 .
A0§70,2532 Esch Additions! incrament HRHAS : -
108, +Seulh
100.205.1 _ Trip Charge .« Prevnisas Vist Gharge NRTCY -
aml
100.20.5.2. Bani
1002068219 Fistincrpmant HMRD1Y il
3092082192 Eal hid
WegnEzZ2  Overime ——
k] HRDAZ "
10920522 2 Each Additionsl mcremem HROAZ "
100.20.6.23 Pmmm
109208233 Fuplincroman .., HRD13 =
106.20 62,32, Lach acouienaiincronent HRDAS -
1082 il YTERO =
1082054 DgsgnChangs H2a s
| 1030 6.8 C3nQ0NANON CRATDE o QUK B8,
109.23 PN ingtal mn ring Charyes [NRCe)
109231 _ Conversion Nonmecuring Charges
10823.1.1 QLEP™ Busk pjrex, FAL g0d BEXARNOG DM K Rggigyntial
10628+ 11 Fi 17ex)] Cy $1.80
108.23.4.13 Each Additional Line {(Mpchanized) Y $0.50
10023918 First Lire [Marwssl) RGCV $15.00
1 tonal bme (Matwsl) URCCZ
10623 1.2 GLSP™ PRX Q1D Trunks 1

Owatt Local Sarices Slatform’™ Agresment ’ QLA™ Rate SnestvV1.2.3 4,108
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woKTa_‘ = 1
1092313 st VRCGY 66,
100.23.1.3.3 _ Each Addlional ) E—
1te.232 intiatiath
108332 1_ gL 0pm™ PAL,_1rd PBX Anal T
—25 231 Fuptiing (Machanized) L]
109 23.2.1.2 _Each Anciional Lins (Machanized)
_ing 23213  Fistline (Manual) i7s
1 4__Epph Andiional Line (Manualy Jzoont
108232 - X Teunks 3183
1082323 GLEP™ GONBRY $272
103, tAIN
1082231 igahy Morlh Sea Apphcable Qwest Rethil ]

Tanft, CataloD of Prics Liat lasa:
Oiacount (which Wit be
provided pursuent to terma end
CONTRIONA in CLEC' ICA).

1082332 ldaho Saih

Soa Appicable Gwesl Retsd | 8

Tant, Calsiog of Pries List Was
Dinccnart (which will be:

provkied puraLBNt (o tamma &nd
conations in CLECS 1CA)L

405234

Voice Survices

109.23.4.1  |gaha Nor;

[Provided pursuant to terme andl

560 Applicable Qwast Retal L}
Tonkt, Cawlog or Prce Lyt ees
Discount (which wil b

condtions In CLECs ICA),

92342 idaho South

See Applicable Qwest Retal []
Tardf, Catalop or Prica | ot yas
Disérurt (wich will be
proviced pursusnt 1o teans And
condiions in CLEC ICK).

12

Pl thorend

112.2
123

ot

]

1143 mgglmm and Enhancements, par Locat Sprvige Request

rLocal Servido R

Cally Usaaa Racords File, pet Recexd

All Charges and i T
Bqudl the comparatie changes
and incremants provkied in the

Qwast Whoiesale PCAT,

Owest Local Services Plationm™ Agieement

Universal Service Order Codes [LISOC) Hava baen provided in 8n affort tn asee ike=m descripiion ardd USOC association with charges. In the evem USOCs are
inactucatn v dre ravived, Qwoet reaarves the Ngh! ia raredt the Rate Sheet. In ihe event of any aignificant change(s), nalification will be provide viz the standarg

Sea Applicabie Qwest Relall Tant, Calslog o Prics List fir all charpes and incraments.

GLEP ™ Bussnaas and Reailantisl wvicma wfikze tha same Claes of Sanvies and ke Liniversal Sarvice Ordiar cosas (USOCS). ALSF™ Residendal services wil be biled
at the Analoy Forl rale dad only those lings that specically qualily for and arc identified a3 sarving a residantisl Bho-usar Cusiomes by tha prasence of the LAWUR
USOC will receive the Residontial end usar crew.

QLSP™ aévice meludes nONGiSERmINGLory afcads i all verlical switch faatures that ara toaged In Qweals End Office Swilch. See he PCAT for all umpmitibla and
availabie vertical switch faaturas, Only vartical switch features with Non-Recuming, Recurring, or Per Oocuimence changas 4 balag. Non-Reaaming charges ard
ApHicaive whenavgr 7 fagture is 3006d - whether on New instaliation, CORVETSIOn, o change order activity, Thixe vomical switth feahurss not listad have 3 ate of $0 for
Monihly Recurting, Non-Requming, or Fer Octutrenca chargos.

Rasarved for fue use,

The &abeeuuem Order Crarge L5 Jppicatle on @ paf Dider basis whan chanpes are requeliad 10 existing sarvice, induding changing 2 Wigphons number, inteting of
ing itn ar Sorvicn, UAMYING OF NBAKNINGD Sevvice, adding, remaving, or hanping faatunea, &nd olhsr similsr ceauosts,

QLSA*= ISDN BRI ang FBX sre "Design”. Remaiming QLEP™ spricae are “Noi-Design®. All changes and incromant shall e tia 5ame as the COMESTUbIL Charges BN
mooments provided In Qwiest Retall Yarifla, Catsbogs, or Price Lists and an subjact o change tased on changas in hase wndordying Qwast Ramill Tarffs, Catalogs, or
Pricy Lixts. in the avent 8 rata chanias, nolification will be providen via the standard notificalion procima.

Whorg he 59rvice has been deemed o be & Telecommunications Servica, e Discount wil be provided pufsuant 10 CLEC'S ICA. Wherr the service is net a
‘Tetecommunications Service, the discounl wil ba 18%.

QLEP™ Rale Sheet-v1,2.404.11.06
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109.8.1 ™ _Residevilial and Busi NMOU)

h GLSP™ Centréx, 1ISONM BRI, PAL, and PR T 1]

108.11 __ Local Swiiching Furchaued ™

198311 Povta, Basic Pl

100.1%.1.1  Anulop Porl

g1l Essidential end yier dsudit

108313 Eliagive QUSA™ Renkinlial Anslon Port

LAWUR

909,83 14 Cupipl Port Supportng BIR) 1SDN)

1001 1.6 £ i Port

108.11.2 Ports, if 80% YOY Voluma Quiention Pian Reguitgments Are Met
106.112.1 -

[TRE)

100.11.2.2  Analag P 3 '! r

1081123 ! ™

106 11.2.4 Diss P et L O

234
522,18

100.1126 PBX

0.48

10911.3 Povts, i lﬂ%\‘ﬂ\‘\l’duﬂl Plan ®i
109.11.3.4

$5a1

106.11..2 AMM&M

YAWUR

108.11.3.3

$3.31

100.17:3.4 " Digi ot (Supmtrtns BA 40

S2214

109.11.3.56 PBX DID Porl

3548

108.11.4 Pocts, If 110% YOY Volums Growth Pian Raquiremants Are Met

100.11.4.1 _Anakyg Panl

$5.16

100.11.4.2 _Anal] Pod, Residetial end user eradi

LAWUR

(51.62}

109,11.4 3, Efeciive QLEP™ Raidentisl Anatg Port

5324

[ 1061144 Dighsl Forl {Supparing B 1SDN)

k[}

10045 FEXDD PO

$e4n

Tm3is "W

N s N L WL L

$4.2

108115

LAWUR

109 419

{$1,34)
1

S04

Anl

S feeive QLo Reygeonan ansiod Fo7
10814 5.4 _Goatal o Eupueing B SON)
100.11.84  PAX DI

30.48

106,418 Ports, I 1 YOY Yolurme Growth Plan Aalr| Arg M

1003181 Ansiog Powt

$4.10

109,14.683 Anaiog Porl, Residentyl spid yame credit

LAWLUR

1091163 __Elgctive GLEP™ Residenial Analog Porl

(3108)

08,1184 L 5 L1

L ¥# AL

1081186 OBX DIO Porl

108,13.7 Local Switch Usags

igentia)l and Business (Per MOLU)

108,172 CLEP™ Cendéx ISON BRI, PAL, and PEX Arcaog Trunks (Per Lina/Trunk)

[LIGUFM

001874

$1.320

109,11 a

Ceatugs
10991 8.1 s

AZAPS

$91,45

loa1t 82 Attendant Access Line - per atation line

DZR,

$1.13

109.11.8.3  AudRie Mesasge Waltng

MGN,
MWW

$1.03

1001184 thorzason - per systen;

5243 &

1001185 Aulomats Line

ETVRR

109.41.8.6  Automalic Rinle - i

kB

108.91.87 CalDrop

PIO ONLY

$3.35

100.11.88 Cab Exciugion - Autonetic

$1.03

100.11.80 Call Exelusion . Manugas

100.14,8.10 Call Forwarding Doa't Answer f Call Farwarding Busy, Customer Progmmmabie, per Lina

g G Sing’ Gusy Lino/Oon't A
108, U8 Indieatton - par Gin slale

100.41.8,13 Canlrex Cammon Equigment

108.91.8.14 CLASS - Cat T gy Par Qroumpncs

WB.11.8.16 M-MME Rapal

1% sial m

108.91.B.17 CLASS .

_.Emgiﬁ,m
109.11.8.18 CLASS - Selaciie Cal Fmrﬂmg

309.11,8.38 « Selncive Cab

J06,11.6,20, CM3 - Fack Conirol Capatibly

J08.11,8.21 ms-mawmm: Inuallnslnumm
309,11 Do ek Subsa

1003
an,

0.

091

BMD

8D

10911827 Li wi
106.11.8.28 Distinalivg i Aelnch

RMN

10£.11.8.29 Expensive Route

AQWFS

106.11.8.30_Fadtiv Rasuict - em

FRKFS

108.11.8.31 Group intercom

GON

108.1£.8.32 Hot Lie - per e

HLA, HLN

o e . ML) Hi n

MHS

Gwesl Local Service Pladlorm™ Agreament QLSP™ Rate Sneet-V23 04.11.08
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'Janua 1, 2007 through Tamm*

33020
10611888 Hunugg Muttoostion with MusIC in Guiise IR ]
109,11..38 ISDN Shert Huni_ §1.7a
10%.11.8.37 $iTeT
100.11.8.38 hhknﬁusyhunaomnu por group 10.68
108.41.8.38 Makn Busy Arangements « porfing 68
e 109,135,540 Measape Ceatss « gt main station fing $038
1 4 Wl Vleua 85
Music Hold-
1@11543 Privacy Rel $0.48
_.___199.1.w_«3w1<_m_ §0.35
109.11.8.45 SMOR-P - Sarvice Eatabtlishimen] Chanye, initial instaliation $180.49
10941,8 46 _Siglion CAMD-ON SANILE - DT Maln plation {1
1000104 Tyme ol.Osy COMVOIfor ARS - par syslem ~5120.08
108 138,48 Tipe ol Gay NCOS Updat 0,88
15&]”@ mggygm-mmg $0.42
1M DEgignated SEiHn $0.20
10911351 UCD In huntnmuﬁ - pariing $0.88
109118 Oty tthar ]
108118.1 Custom Number 500 Anplcabla Qwast Retail 3
Yariff, Catalog or Prica List loxs
Discount {which will ba previdad
PUrsSUANE i tarma ani candiion
[ in CLEC's ICA).
I [YX
A
$25.7
$25.
4.
3.
1089440 SubspouentOrderChargs .. NHCYY [EEX73 N
1099119  Qwest Corparation {IC) INtTALATA Toll, LPIC 5123 See Appiicabie Gweel Relal ]
Tarilf, Calaloy or Price Lisl lass
Hacount (which wiS be providady
pursuand to terns and corsitiors}
n CLECH I0A),
199 %
—108.30.) _ WNon Degign
[ KKl ) LTESX lad
08303 Desien
108.20.2 1 i
108 41
108 1 WX b
(0820212  Each Aoditonal ncrement *M\rwu( ”
s 1
100.20.2.1.21  Firsd Ingrement MYWOX >
10920:2.1.22  Each Addilional increinent MVWEX -
{
10820213 eum | _’
106.20.2.1.3.4 _Firgt Ingramenl X -
106202432 Ench Acemional inramen], =
108.20.22  Dptioral Tashn: uongl )
100.20.2.2.1 ig, Fi OTNEX o
108.20.2.2 ime, Fi tignal i OTNOX hid
10020233 m DINPX >
____._‘EZLWMMMM&M VTEDG b
00024 _[igoalch tor Mainlananne of Service - No Teouble Fuund \VTBOM d
w2l 6
WB.20.37 T . Viph NRTGY *
1162032 i
1062032 ¢ Samo
1092093 T P ingpment HRET =
108203213 Kach Addibocal increment HROA1 L
10020832  Quarima
1 m—
10p208.22.1  Figtl fHD12 .
100.203.2.2.3 _ Cach Addional Incramint HRDA2 =
$06.2032.3 isrm
1060.203331 Pt | ni HRE1S i
108.203233  Eah Addiona Incrament HRDAS i
3 Proni Chiyge
10820331 0AMC
RH11 ki
109.20.1.3.1. 2 Earn aditignal fnergment RRHAY =
108.20.53.3.2  Overtite
10520532, Finslncremen HRH1Z =
Cwast Local Sorvioes Piafipem™ Agrewenent QLSP™ Rate Sheel-V1i2.304.11.08
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e Pt O A L A e 40
P e ek e iAo e . _ -
108202322 Each Addibony Inctemant HRHAD il
106.263.33 Prormym
108 A1 Py t MRH1S hed
106.200.332 Egech Ariitions) Increment HRHAY ha
108.2054 Dale Chanym NTBDC =
108,203.5 Devign Change 128 i
Per v “
7 MI0N [+
19923 _ QLar™ Ingtahation knd Conversion Nesracurring Chargos (NRCE)
198,231 ralon Nohrasiwcing G -
108,23.1,1 QLSP™ Buginegs, Cunl PAL and PBY A n
109.28.1.1.1 _ First Lina (Mochanizag) Y 1.50)
100.25.1,12 _Each Additipnut Ling (Machanzed) LRECY 0.5
106.23.1.1.3  First Ling (horucd) _JuRCCY 3150
108231 1.4 Erch Addiional Lirte fManugl) URCCZ 3390
1082112 QLBP= PRKDID Trunks
109.231.2. FIrpt Tk +URCUD X
22 CadyAdional
: e
[ URCCY
[ ttonal
10352 mewaistion Monracyrring Charger
100 2321 fite DUEIMBEs, Cantrex, PAL, and PBX Anaial non-DID Trunks, Residental
108232 11 First Line (Mpcheniged)
Wa2a2 g Ca agdtiong) LIng (MEChENAen) RC. S18.00
10923293 Firstiine (vanuall 525110
109.23.¢1.4 Each AKHoal Ling [Menual} Ul
Ge.7322 _@LeP™ Angiog DID PBX Yrymke Ji6s et
1062325 QLEPM™ ISHNARI 1600
100233 Cweat AW Features See Applicatie Cwel Ratsil
Tarm, Catalog or PTica (et beds
Discount (which Wi be previded
pursusmt Io terms and condivong
n CLEC's IGA).
108234 Owest Voice Mossaing Servicks Sea Appicable Dweet Retsl
Tani, Catatog or Prive List leas
DIBCoU (which wil e provided
Hmmmllommdmdml
In CLECs 1ICA).
. !
112 rationsl 5 ms i
1124 s smd Enhasncernents per L i i All Znangs and WCTEments
1122 Uona, Logal it 1 equal the pamble charges
123 Caily Likage Records File, per Record and Increments providad k1 the
Owest YWholesale PCAT.
Notes
y Unwpmsal Sanice Onder Codes (USOCa) have been provided in an affort to masA item 08scrpion Rd LISUC SSotishon wit charges. 11 the event USOCs am
JRICCHTAIR OF Bre MiEed, CWaE! rBaarves (he AN o oanred! (e Rai Sheet. In tha gupnt of any sinificent changs|s), wotfication will ba provideo via thg standar
- Soq Apdlicable Qwax: Retail Tatl, Catelog or Price Liat for all charyes and intamants.
]

QLEP™ Business and Rasidential servives utilize the same Olass of Benvice aivd ine Univertal Sarvica Qrder codes (LSOCs). GLEP™ Resitinntiad senitss wil by tited

at live Analog Part g and only thosa tines hat specifcally quakily for and ane kiemifigd a3 sening 2 Tasidential end-User QUROMET by e presence of e LAWUR
USOC will raceive ha Resicantiat ond user credit

2 QL3P™ service intludua nondreenmnalosy 3c00ss 19 all varizal switch Tealurss et e Ieaded in Gveesta End OMce Switch. Sow te PCAT (ur 4l compalible and
avaitable verlical swilch faawres, Only vartical switch fpaturgs wim NoA-RaCUMng, Recuring, or Per OtGuenca Sitges ore fsled. Nen-Recuning charpee ame
apNicadke whenever 8 featire is atkied . whather 9n ngw instaliation, conversion, or changs fdar Bciivity. Thase verticat swich features nol Fisted have 8 mts of 30 for
Monthly Recuming, Non-Recuring, o Par Occurrance charpes.

3 Resarsad 1 fulure vae.

4 Tha Subsaquent Oraer Charge s apphcable on & per orer basis whean changes aro neg) 9\ g mivice, including changing a telaphorm numbey, indiating o
removing Suspenson or Sevice, oenying of restonng serwea, 806G, FEMOVND, of chumging fuakargs, 3ntt SIHEY SiMilar feuase.

[ GLSP™ |SON BRI and PAX ara “Desgn?, Remaining GLEP™ £arvices sre "Non-Debin”. Al changes Bed Nicremente ghall ba tha same as the comparable chameas and
increments prenided in Gwest Retail Tarifis, Catalogs, or Price Lists ang #m subjec! to change based on changes in Fose yngertyxr Qwest SReatail Tanfly, Catlogs, ac
Price Liats. In the evenl 3 rava chanpes, notfication wik e provided Wa tha SLanaerg Aonficalion procass,

-] Where the Barvice has been ¢ d tor b & T ications Senvice, dve Discour will be prowoed pursua to CLECY ICA. Where the servica 18 not &
‘Felecommunications Senvice, the discount will be 18%.

Qwast Lol Survices Platimm™ Agmemant QLEP™ Rate Sneekv1,2,2 04.11.08
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Owaat Lotal Services Maliomm ™ Agreement

X Y
106.4.3 frm BX Anaioyg Trurks linaArunik) UGUST go.ul
o8, | hl| P 2 e
104.444 Forty, Basic Pian
Jan i) snalod Fon, $7.¢3
[] [ K] 1] FlAm‘!ﬁ 20
1 il Anslo P $2.27
1& “3 mﬁjm@mamsmﬁ $23.30
| 101 Pegy, ) 89% YO Volume Ratention Plan Requiverenty Acp Mgt
A0V Anaing Podt $6 87
009122  Analog Port, Residenesl end wser oredil LAWUIR (34621
1081123 Chective QLS T Repidential Analog P 5226
09.11.24 _Digipl Pon) (DDOANG BRUSDNY $24.30
00.11. 3 I Part $580
1ge11d |4 Yor R I8
1081131 AnalgnFot
_ 1061132 Anaiog Port, Rexdonksl snd uged o LAYIR )
108,183 Eftactive QLSP™ Ravidark I $2.22
108.11.3.4  Digitsl Port (Supporting BRI |SONY a
109.11.3.5  SBX DID Pert th.en
108,114 Ports, i 110°% YOV Volums Plan Al
108,11, Afaleg Part $5.78
100. .4.‘ Autal IggPurt, Hnsndumnim &m‘l LAWLIR 15$3.80
108.11.4.3 ™ _$2.18
100.11.4.4 M@mmmm §34.30
108.11.48 _PBX WD Poat 5560
18 Y Volums Growth Pian R mants Are iet
3 S3__Angiog Foit : 3508
108 11,57 Angion Port, Bagideniial @nd ussr cranit LAWUR {§z.63)
e 1153 pffogive QLSP™ Residontiyl Analog Port 3213
1801984 Dugrint i )
1001168 _PBY. O Port 3580
108418 - Ports, #f 138% YOY Vohsms Grow Pl Reguirgments Aty Met _
100.11.8.1  Armlog Pon 70
106.11.8.2 Mnl Pﬁrl i % l (52,61}
™ ial Analog Port $2.08
A 1164 Diotal ggn (mMng BR ISON) 324,30
. Jtmates FBXDID PO 36.688
i 108417 Local Swhich Usaoe
| 1061171 2AL $0.0D1475
100.1172 OQALGP™™ Centrox, ISPN BR] PAL, snd PBXAanmnn [Pef Line/Tiunk} UGUFM $1.24
109118 Switch Esaturgy
100.11.8.1 Mﬁ‘d&&mﬂ AZBPS 58145
106.1 Atiendgnt A sin OZIR 51.18
108.11.88 Audbin MusaggWaM\g MGHN, $1.03
lm
108.11.8.4  Authoiranon Codes - per sysiem AFYPS 43.60
106.11.8.5 Avtmate Ling ETVFPE £0.35
1DG.1TBE A s - ul System E $2,157.36
i06.1187 &ah Drop NA-FID 30.3%
1091188 Cail igm + A Jﬁm 1SDI $1.03
100.11.80  Call Exclusion - Mamex NA/FID $0.88
)
109.11.8.10 CuHl Farwarding Dont Angwer f Call F g Eugy, C g bles, per Line FSW 1.3
1 1 I Forws) : Buay Lo P {atilshrnent SEPFA §15.94
J08,11842 ::anwmungmcmon mmm WUT 1.98
109.11.8.13 Cantrgy Common Saupment HYE, HYS _§1,227.85
08.118.14 CLWML%U_ NQ USOC §1,88
36.118.18 CLA NSS 5126
09,316.16 CLASS -mc;u Ratum NS 3129
109,1].8,17_ CLASS © Prierity Cafling NSX P
1 30291848 CLASS . SMeclive Gab Forwarding ICE $1.28
0091 - Balective Cah Rejection INSY $1.23
- ol Cay PTGPS [2%.1-3
100 11 - inTimerh] « Aitial insialiatior MBRSXX .10
11 . iah | -8 (nstzilalion CPVWO 346 85
1 ling - MIIFK gg_'z_s
08219, , MORPK, $43.24
A00.19 836 Fiakt, por Artanfjiement BuUD
109.11.8. )
109.11.6 27 M [ $a0.69
106.11.8.26 Distinciive Ring/Diztinclive Call Walting N__ 33104
100.14.820 Expensive Routs Waming Tong- par svsiom AQWPS $73.21
1.8.30 Eagility Reiricti . IFRKPS A
109.11.8.31 Group nigfbam GCN $0.45
106.93.8.32 Wetlmo.porbng MLA, HLN 51,03
109.91.8.33 HMMMMM_ Joé
100.11.8.34 : Mt with Announi 1 n MY
. .11.8.35 W ! Muld with ig n MOHPS 544
100.11.8.35 |ZDN Shodt Huat BPS $1.73%
108,11.6.37, Loudapesker Paging » e trunk froup | A=) $17874

OLEP™ Rale SheulV1.2.8 04.11.08
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100.11.838 Make Buy Arangemeni - per graun ABAEX, $0.08
09,1183 < par wn, 51 a8
6.40 niar - in station hi AMER $036) _ |
100.93.8.41 Mesgape Wiiting Vel MYS 3036
108.11.8.42_Myp On HOKI - gor Evaiem WP, $23 A5
108.11.8 40 Privacy Relgage 7 1
$1.68.44 T QT 1P| .35
100,91.6.45 SMORLP . Swvice Establiznment Charge, Initial Instaliaion SEPSP, §180.48
Xl e - per o CRR__ g
(XX tor ARS « ATBPS 3128.00
09,11 o AT $0.65 |
10911 i - oy D, ATD .52
100.11,6.60 T teg Sation BVS $0.40
100.11.8.51 UCD In hunt group - per dne MHM, HBU, $0.68
NZT
108419  Dthar
100.11.8.1  Gusiom Number Sae Applicable Qwes! Retal [
Tanff, Cataiog of Pricy Lisk less
Discount (which will be provided
pursuaet I (A ard OESONS
in CLEC's ICA).
109.11,92 PBXOID Tranglafions Digi T 14.96]
100.11.83 PRX DID Camplex Translations Signalng Gnanga 34.00
4 P i 26.94
1 PBX O Grenm of 20 Nurkiers 35.04
1001186 FBX DID Reerve Sequential ¥ Bisck 28. BI
106 PBX D10 Reterve Non Sequential TN 2444
10813 08 PBX IO NonSequential Ti .77
4081940 Eubssougnt Orger Charge NRCUU 1a13] 4
1021241 Qwast Corporation (UG) ILRLATA Toll, LPIC 5128 546 ADDICELIA Qwost Rep! [
Tartf, Catatog or Prce List lgwy
Blscount (which wil ba povided
purzznt © tesme antt consiions|
i CLEC's ICA}
G [
109.20,) ___NoG-Dadign
| W0B2UY Trouhiglomation Cheme (7ICH T =
100202  Dwaign
109.20.2.1 Mamteance of Servica
10020.2.1,1 _Basic _ ]
108.20.94.1.% _ Firs! [nerencnt =
108203112 Eueh Adaitivrel inoement Imf_mmL -]
100 ]
100202 12, Funiverament, MV -
100202122 Fpch Agtionst [nerement MVW2X “
10920213 Bremium
109202 1.3.1 _First nerenent ] % -
2132 v I Y o
109.20.22 a0l T Addiignal )y
106.20.2.2.1  Rogic, Frgt and Cach Adtonal Increment CTNEX i
106.202.2.2  Overtime, Frzd AN ERCH AGGHONG) InCrmant TNOX —
10820233 " Prepiym, First and Each Andionsl Increres OTNPX -
202, i 1 Dispaieh « No oubile I -
10820 tar Mal it - Np T n VTBOM =
108, "
e 108.2031__Trp Chiafge - Premizas Visit Chargn "i
. 108.20 32 Promises Work Charge }
189.201 3.1 Hm l
et 2242 Frpt ncroment HRD11 his
109.203,21.2 Each Additional inctement HEDA1 -
10020.5.2.2 _ Qvearii _
100.20.3.2.7.1__ Forgt vcremgnt HRD12 -‘
100208337  Each Additigret \ncrerment HADAZ "l
—guize Pemen
1 9231 Fimt incremant HRD13 b
* t HRDA3 o
—
308209241 Basi, Exeltncsement HRRT) ki
10820032372 Bagic, Each Addtional IncraTarY. =
203243 Ovorvme Firstincrement Ly H
109.20.3.24.4__ Owertime, Fach Addifiona Incnnent HRAAS *
100203245 _ Premium, Frstincrement MRR13 '_'I
4 Pramium, Esch Additenal Incyament PIRRAR hal
| 2043 ""I
i 108203 Cusian Chango |

(west Locat Servces Patform™ Agreament GLSP™ Rate Sneeiv1.204.11.08
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‘ 1062035 Eupecite Chame, Por dow gdvmnca EQDDR
. 10820.36 Cancollation Charge I
108,23 _QLOP™ inflaRation and Conversien Nemtecurying Crarges (NRT.5)
3 Conveekion Nenre Cha
108.231.1 _ OLRP™ Bukinetk, Cenvrux, BAL and PEX Angiog non- MR Trunks, Residential
119 _Fial Lte {Mettonizad) ]
108.23.1.1.2 Each AdOItonal Line (Mechanized) R
106.23.1.1.3  FwetLina (Manusl) G
00.23.1.4.4 | Live {Mainual LRCCD
8231 P™ PBX DID Trunks
108.23,1.21 Fret K LIRCCO []
192.23.1.2.2 Each Agdiiona) 52
305,23.1,3 . QLEP™ IBON BRI
10025151 Femt WRDCU S
305.23.1,32 Each Aadtions)
199232 inetafation Neneeturring Charges
1087321 OLIP™ Businees, Certirex, PAL, and PBX Amslog nan-DID Trmics, Residential
10823215,  Fimtlioe (Mechatired) NHCRA
1pBZ3.2.1.2 Each Aditonal Line (Meghadized) ._l._N"'CRC
ez AL, Frstiine (Macyal - NHCRE, 20
10923.21.4 _Gach agationy)Linp (Maouall JNHCRD $20.00
1082327 GQLEP™ Anatag DI PAX Tropke $186.67
1062323 Gt SP™ ISDN-SRI .30
1233 Qwwat AN Featurms Sae Applicabla Dwes! Ralad []
Tarifl, Calalog or Prics List less
Discount which Wil be proviged|
pureuant (o 18Mme 6nd conditions
In CLEC'S ICA).
T 109334 Cwast Voice Mesaaging Services $63 Appllosbie Gwest Reteil { 8
Tariff, Catalog or Price Livl levs
Disoormt (which will ba provided
it % Werms and Sncitions
In CLEC's IGAY,
1
112 Dparational Support Systems ——
X Qqvaoments snd Enhamterions, per Locyl Servics Roouest Al cNargea And NEFBMants exusl
Lioeel Eatvits e Lhis Cantiparable chacgas end
2. Qaky Usape Records File, per Recad Incrementa provided in. tha
Whaigeaie PCAT

Universat Sanview Ordar Codes (USOCs) have besn provided In an effort o aase em descriplion and USOC association wilh ehanges, in the svert ISOCS arg
Inaccuimta or Bre revised, Queat redtrvey Bie ight In comact the Rata Shaat, In the svent of any signihoant changaa), natitation wis be provided v the elandard

s Se Apolicable Qweal Retad Tadll, Gawlkig or Price List for all charpes and incraments.

1 QLA™ Business and Resideniial sorvicad wiice e sama Clnas of Sarvica ang Ang Universal Service Orger 00095 (USOCs). QLSP™ Reakientiel servicos wh ba biled
atha Analog Port rate a7 oaly thasa linae thal apedifically quatty far and are identiBad as sarvng a resiceniial anc-usar cusiomes by the presante of i LAWUR
USOGC will receiva the Resigential end yser cradi,

2 QLSF™ sarwice included nondiseriminatery a0esss Lo gl varkcal swatch featisres thed 8rs loaded it Qwest's Eng Offics Swilch. Sea he PCAT for ail compalible sod
availabie vertical awiteh features. Only vestical swie faatures with Non-Reuring, Recurming, ¢ Per QLoummée chamges are isted. NornRedwuring Chames
applicable whenever a faature is a006¢ - wnaihar on New inatalation, convession, of chango ordar activily, Thots verticat switch faatures nof Tisted have a @te of 50 for
Monthiy Recurting, Non-Rocuming, nr Per Qcrarvence charges.

3 Reserved for fulire use.

4 The Subseguent Orger Charge Is applicable on @ per order basts wivin thanges 7o ROUESEd 10 BXIBNNG saNVich, Incluming changng a telephons RUMLEr. INREKNG or
Tamoving SULperaion ar Sandoa, Banyy) of reuioring aenvice, adding, remowving, or changing iealuras, and sthar cimilar requaste.

6 GLSP™ ISDN BRI and PEX are Desigh®, Remaining GLEP™ servicas ana "Mon-Design™. All charges and incréments shall ba tha £5me as the somparable chargas and
Incremente pravided in Qweal Rawl| Tanfts, Catalogs, or Price Lists and are subjact 10 ¢hBhae dasad on ehanes in hoss undenying Qwast Ratall Tanfs, Calatogs, or
rice Lists. In he event a rate changes, notificaton wil ha prowsed e INg Stendard notificaton procuse.

8 Vhaere the service has been d d 0 ba a Tek waticres Sarvca, the Discaunt will be pOVIGSO pUrsuan] 1o CLEC's IGA, Wiem e 50nice 15 0ol 3
Telacomimeinications Sarvica, the dacou will e 18%.

Owesl Local Seevices Plafann™ Agrsmmnm QLSF™ Rate Shaot\1,.2,204,11,08
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mwmwuuumacm ™ the follbwing nine Dmaha Nesrska Wire Ceers: Oniiina Dougles, Gmaha
gard Btrest, Omiha $0th Streat, Omsha Fort Btreat, Omahs Fowisr Sirest, Omana O Siresl, Omaha T8Ih Street,
Qmana 135th Strest, and Omaha thith Atrem.
19923 ZWhe VoIt GRS Loons Purttased As Pant of QLEP™ $12.14
0832 Bagik Rate ISDN | oco Purchased As Part of GLEP™ $12.34
| 1083 2-Wire VOioR Girade Loope Puichased As Part of QLGP™ 53383
100.8 r s8d As Par of QLSP™
[0 ia], Businees, and PAL (Per MOUY $0.0011100]
~ %, 1SDN BRI, ard PBX Analog Trunks {Per ineArunk) UGUST 30.36
10041 Locai Bwiching Purchased rt of QLESP ™
104111 Ports, Baslc Plan
1021111 Anplog Porl _ . $0.43
e OB 111 2 Ruaideninl end wrkar rredil LAWUR " (35.16)
1,3__Eflective OLSP™ Residanlisl Analog Port 27 )
100,10, 1.4  Digital Bort {Sunporting BRI ISDN) $16.64
198,11.15_PBXOID Porl 5008
80% YOY Velure Retenlion Plan Requiremants Are Mat
208 13.2.1_AC3i0n Port _36.06
198 AP3I0Q Port, Ronidental eng user aredil LAWLR I8 1
1081 Efaciive QL3P™ Regidential Ahalog Por _ 3423 1
1 1081124 Digital Port (Suopnrting BRI (SON} $15.54
001128 PDX DD Pat $9.88
. Ate41.3  Forry, # 30% YOV Vaiumg Retgniion Plan Requirements Arg Het
408 117 $8.48
100 11 LAWLR —[54.30) 1
[ 34.18 1
00, 51854
00, $0.68
109014 Podts, F 190% YOF vl vow Fian Mot
109.15.4.1  Analkon Pon $754
108.11.4.2 Analeyy Pori, Residgnial wid user gredt LAYUR I ¥) ]
4.3 ; P™ Repidersid Analog P (7% 1
M9t ¢4 Digiigh P (Supporing BRIISON) g8
4108 11 & X 9.06
40411.8 ___ Por, H 120% YOY Voitme Growth Fian Remiirgments Arg Mol
108.11.51 _Anaka Port — 35,80
e 101152 A08RY Porl, Reaideaial sd user tredil LAWUR 58 ]
108.11,53 _Fflective GLEP™ Residantial Analey Port : $4,01 1
1 ng BRI ISON $i56.80
M9 Ite 5 FEXMD o) — i0.86
109318 Soets, W 1384 YOV Growth P ui s Ara Met
109.11.8.1 _analog For $5.13
1091182 A;—mg!ggﬂm Agsitgni] gnd yzar oradd LAWLR 2] 1
100.116.3 _ Efigeive QUSETE Resigeqtisl Anatag Porl 03 ]
109,11 6.4 [nptat Por (Supporing BRI ISON) $is54
Moo st B 5 PRX PP Fort 9
109.11,7 m; Switch Uaege i
SP™ Rosidertisl, Busin P. 0 §0.00528
mﬂjuz QLEF™ Caatrex ISOM BRI, and PEX Analog Trmkp (Per Line/Trunk) UGUFM 31.080
109.118 __ Switch Fasiurus - _— 2
109.11.6.1  AcOounl Codus, ger Sysiom AZBRS he7
109.11.8.2  Attandant Access Line_per Station Line DZR $1.00
00,1183 Autible Message Waikng MGN, £1.85
108.11.8.4 Authaization Codes, per Syskem AFYES $22077
109.§1.8.5 _Automaiic Une__ ETVPE $0.32
108.11.8.8 _Automatc Rogta - 'S FSGPG $1,660.4%
$08.11.67 Gl brog INAFID $0.37
102.11.5.8 X8 s0us
Call Exchesaon - Avtomgbs ISON, i
19%8.11,8.8 NA.
B Exphusion - Manwal {IDSHY i
106 11 BAD C3 Forwardm m Cag Forvarsing: Buzy Lios - ncoming Oriy BEB1X $3577
106.116.11_Can Eorwgrging, BUgy Ling L DO Answer Progeammatie Soraty Establishment SERFA $14.17
106.11.8.12_Ca Forwarding: Dont Anewr - IneomingOnlv GOA 3%.77
105.11.8.13_Cal Forwaring: Oon B 3¢, Cuglome ammable, per Line 3w
108.11.8.14 Cal Waiting indicaion, Er‘l’lmhgsme Wyt ii S035
109.14.8.15 Centrex Comamon Equipment MYE, MY £1,137.7¢
102.13.8.16 CLASS - Call Troca, Par Oocumence NO US0G $1.42
100.11.8.17 CMS - Pachet Conuol Cagmbiity, per Sysigm RIGES $a88.24
108.15.818_CMS _ Sysiarn Ealablishment « Imital Instatgion MBEXX $616.48
- Eniablistwnent « L Instaiay JCRVWO 345524
106 11,820 Comiernnes Calimp - Mogt Mo MJJPK $40.06
1091 Cemferaron Calling - Prasat MDDPIS 340.08
100448 % §me| 's'a_mm samun/ Busy Lamp Field pos Arrangement BUD $0.32
109.41.8.23 Threciad Call Picky) n 319.02
109 11,824 Dirocted Call Sitkus wittydul Rarpo- [275]) $18.02
| 10¢.41.8.28 " kalincthve Ring / Dratinclive Call Waitng RNN $38.03

Cwest Local Senvices Plattom™ Agreament QLEP™ Rata Sheat:V12.304.11.08 18
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1 100.11.8.28 Exgensive irey Tona, par Sysiam S 83
109.11,8.27_Facaly Restriglion Lavel, por Sysiam FRKPS 173
1 109.15.8.28 ﬁ intercom .43
10011820 Het Ling, por Line HUA, LN 088
100.14,8.50 Huning: Mulbposiliod Hunt Gueung MHG 338.40
108.11.831 Hunting: Mulkosition with Annauntament in Queus MW $36 .40
$08. 11 -%.WE“;‘"_W‘EN Quane MOHPS 43
106,118,338 ISON fihort Hunt NH 1 60
108.11.8.04 Loudspeakes Pagig, per Trunk Geoup PTOPG 1665
108.11.8.36 ABAEX, 0
‘E_’%iw Pag _
11,8.38 Make ArTE| Linve MB1 $0.63
199.11.837 Conter, pef Main Eistion Line MFR $0.32
_._lm.M%!EMHM MYS $0.32
109.11,8:38 Music {n Hold, par Sysiem MHHPS I
109,11.8.40 Prvocy Relggse (A3 $0.45
841 Query Time QTIPK §0.a3
0811842 BMOR.P - Arhiveg Gl GR7CX $187.22
109.11.8.43 SMOR-P - Servite Establahmant, inital ingtaliatian SEPS®, $314.53
R
100 11 8 44 Station Camp-On Sanvics, pec Meln Station CPK [
109 49 Time of Gay Corml for ARG, per Sysiem ATBPS 311666
13 3 Time of Day NCOS Update A4T 3061
0% 1 Teme of Day Rowsin Lme AT .48
0D 118 48 Trunk Verificatian from Dagignawed Staton EVE §0.87
09,91,5.48 UCD in Hunt Group, par Ling HM, 50,63
MBU, N
109119 Other
108.11.8.1 Custom Numgsr e Ajplhicatic Qwesi REiaid | 8
Tanf, Cataleg of Prica Liat leas
Disbount (which will ba provided
purauant to terma and
congitions in GLECe 10A)
1162 PBXOID Tran Blgnak $13.68
108,11..3 PRAXDID Con i $34.81
100,711,584 PBXDID RBlock Compromisg §22.68
108.11.8.5 PEX OID Gixup of 20 Mumbary $e448
106.11.0.8 PAX DID Reserva Soguentis € iocy $237%1
1091187 o N $2214
106.11.08 PBX DIO Nonspquential Toleonona Numbers
| 109.91.30 __Zubsaiiutit Gulee Charge NHCUU $1280 4
1009911 Grwafl Corporation [2G] MIrALATA Toll, LPIC B123 Sca Applicoblo Quent Rowt | 8
TARK, Canalog be Price Litt ke
Diseount (which wil be provided
PUTSUANE 0 198 and
ooNANoNA in CLECs 1CA).
189,20 Chai $
A0e 204 ___NonDesign
100.20.1.1 _Trouble ksplation Gharia (TIC) LTESK, b
19826, n
1 : 1002021  Muinlanance of Servce
100.202 44 Basc .+
1,1, Firal Increman MVWRX had
100,702 4.1, Each Addilianal Ircroment i‘ﬁymx -
109.20.2.4.2  Overlime | .
106.202.4. 2. Firgt \NCRAMARL % ".i_._l‘
108.20.2 12 €aph Aopitonal incrament :F“Wéx "'
406.20.213_ Prewum |
108:20.2.1 3 Firgtin t
108.20.2 1.3, Each Adgipng) ICIRMBN!_ w! =
065022 | Text i 3 )]
106.20.2.2.4 _ Baslg, Firgt gud Each 80GONI Incrmment -
106.20.2.2.2 Overtvmg, Feyt ang E3ch AdiMional incremen ;F%..ﬁ -
109.202.23  Premnium, Firgt ang Each Adaitignal ierament aTHPX b
ich (Adgitionat Dis “Ng | WTEDC R
109,20.2.4 _Diepaten tor Maifenantg of Serdes - NO Troubie Found VTERM >
109203 n
Ta « Prerinne visit N IS0 i
1 Work
10020.32.4 _Basig - -
106.20.3.2 1. First Intrgmagnt HRD11 -
308.20.9.2 1, Each Addiipns) ingrgment HRDA1 al
10920322 Ovafife
108.20.3.2.2. Fie) Incrememt 12 >
108.20.3.2.2 Each Addiions! Incramant RRDAD -
1_0-52 3L Eremnen
10930323 Fimlinppment., HAD13 b
106,20 323, Each Adatongl porement HROAS L

"
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100.303.24 Network Prémias Werk Charge

108.76.2.2 4 Bagic, Fial ingrament HRR{Y -
108.20.3.3 4 Bagic, Each Additi 1 HRRAL il
100.20.3.2 4. Qvirtirtiés, Firgt Ingramont HRRI2 |
108.203.2 4. Overtime, Eqch Aol ingrpment HRRAZ '.‘1
108.20.3.2.4. Rramiym, Firglincrgmont HR#13 =
106.20.3 2.4 Promam, Eacn AgmonalIngrement HRRAS |
1092038 Date Chanpe VTEDC -
109.203.4 Desifio Changs H2B =
ECDDB i
NO USOC ICA
i ; DRCCU
10829117 Each Asiibonal |ine IMechapzed) URCCY
100.23.1.1.3 _ Fiest Line (Marwsal) URCEY 51
106.25.1.1.4 Each Addiiong! e (Manuzl) URCCZ

108.23.12_ QLSP™ PBRX Db Yrunks

106.28.1.2 4 First Trunk URCCD
108.23.1.2.2  Each Adgilional

1068.23.1.3 QLSP™ [SDN BR)

100.23.1.31  Firdl URCCU 0
109.23.1.3.2 Each Addilions)
108 InataBuiion NRCa
1 J P™ Gl Can arwl PBX Anakig nonOID Rexbdwatisl
108.73.2.1.1_ Firal Lin® (Mechanized) - NHCRA (i1]
10623512, . Cach Additiesl Line {Mechanizad) NHZRG £18.00
023243 Fitling Bdspual), ]
09324 £ath A0OUOOR Ling (Manual),, . §20.00
108.232.2 QLEP™ Anaing (D FRX Trunks 3168.04
109.2323 QLEB™ ISOM-AR 28
100.23.3 Gwast AIN Fastures Saa Applicabls Cwest Retall

Distenunt (which will be provided
pursuant o terme and
cond@itiona in CLEC'S ICA).

Tam.cauocwmwlusr

109.23.4 Quesl Volce Messaging Services Sen Appizable Qweeat Ratal

Tan, Caiaiop or Frce List less

Dicoun! (which Wi ba provided
purauant to terms and

conditions in CLEC's IGA).

192

arztional Suppon )

1124 Develoments anid Entancements, Dar Local S04g0 Roquest AY Gharges ang incr

1122 Ongoing Ooemtons, per Locs! Serice Reques) squal tha comparabéa charges

ni2 Daly Usape Recards Fle, per Record il WiGrenIEnts plovied in e

Univarzal Sarvice Grler Codas (WS0Cs} have bean provided In an effor b eane itk destription and YSOGC associatian with charges. In the svant USOCs ar naccurate
T 310 rovisad, CIWRs: mERNVEs ing right 1o cOmact the Rate Shasl In the even of any xignificant changeis), nitification will Hbe pmvided via tha standand notifiealion

Sge Applicatle Gweat Retsl Taffl, Catdlug o Pricer List for @i charges and inccements,

LS fuingss and Restdantial eanvices wiilize B same Class of Sonicn and lina Univemsat Service Order codes RJSOCs), QLSP ™ Resiteniid) sancas will bo bilad
al he Analog Port rate and aedy thésc lings that specicatly Quaity tar Bnd Bre ideniied B8 6BMVINY & fesidential end-uest custamer by the raaance of the LAWUR USOC
wall mvooive: the Rosidantial end usar great.

GLSP™ pervice indudes nondiacsiminatary ateass t all vertical switch isatures thal are loaded ln Owest's End Office Switth. Sas the PCAT for 5l compatibie and
avaltable venical Bwiich faalufes. Only verical switth features with Nen.Recumng, Recuming, or Far OCCUTBRCe chargar are listed. Non-Recuming tharges 3r applicable
whenever & leature 18 2008 - whather on new metilistion, tenversion, or change rar Acevily. Those varbcal switth featyras not listod have u rate of $0 for Moathly
Recwring, Non-Recuming, or Fer Occunrante chacyss.

Reuseoved fof fututer as.

Tha Subsequent Order Chama Is applicatia on @ 0ar order basis whon chanpes e fequestad K BXsting Barvics, NCKIGNG Changing 3 188phong numbar, initatng or
ramovIng Suspansion orS&rvicy, fenying oF reslonng service, BOCD, IeMAVING, 0F Chenging 18atwos, and other sirmilar recuents,

QLSP™ ISON BRI and PBY am "Cesipn®. Remmainng QLEF™ senaces 3re "Non-Desig™. All charges and INCramenty, snail 1o the same 33 Uk comparsble charges and
intremicrits priviged in Cwesl Rewil Tanifs, Catalogs, or Price Lists 9nd are subjact to changs bassd on Shanges in ihpse undarlying Qeest Retail Taria, Catalogs, or
Price Lists. In Uve pveett # rte dsangos, natification will be provided via he stancard nabicaion pmcess.

Whara te servwes hag bean o d © ba 8 Ted wabiona Samvite, he O { will ts provited puriusid o CLEC's ICA. Wherg e sendce 15 nola
Telaconmmunicalions Service, the discount wit bé 18%.

Gwes! Logs! Bervices Piatior ™ Agroement GLSP™ Rate Stpwt-Vi2,206,11.08

0
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A R T e
[ie,2  Shared Trangpon Purchased As Part oL QLR
100.84 i Par MOU) ]
10082 m nd PEX Anglog Teunks (Per lingrunk$ UGUST
108, i At Parl ¢f QLEP™
109.%4.1___Ports, Basic Plan
109.141,1.1 Anaiog Port 5787
fagkigntial snd user credh LAVWR 1§1.78]
1t Sfiactive Q| SR Rgsioental Analeg Por .20
106.11.14__Owgig) RoRt SURCORIRA BRI ISONY $10.37
Wedids POXDID Fot §362
109312 Fory, ¥ 80% YOV Ve Retention Pian Requiraments Ars bel
00,41 2 4 $6.72
J0B. 11,24 me: LAWUR 148
109.11.2) Anaioy Port E.34
108.11.2.4 51037
100.11.24 PBXQQPm $367
108113 Ports, # 0% YOV Vi R iroments Ars Mat
109,11.3.1 _Analpg Post_ 38
108.11.3.2 Analpg Por, Aasideni) ongd yser cio@t LAWLR ($1.18)
108.11,3.3 y PR [TX[]
106.11.3.4 Digital Gort (Supporhng SRIISON] $10.97
108.11.3.6 _PRXOID Port £3.62
108114 Pocis E110% YOY V r P Are Mot
100.11.4.1 _Araslng Port BB
11.4.2_ Analy Pon, Residential end user LAWUR [80.68)
1053143 Eflective QLSP™ Residential Anaigg Part 3
1001144 Digital.Pon (Supporbing BRIISON} H
3081145 SBX DD Pon §290
‘ 10ai18 P ovvmc Plan ments Ara Mat
Port NN N
10"152 mmmwgg R 30
™ Residernial $497
: 11,54 tal Port (Su| BRI ISDH) $1037
e 1001155 PEXOID Port $382
108114 vons ¥ o Plan unts Arp M
oo {181 _Anpiog Port, $4.60
1091187 user credit LAWUR
100.11.83 Effgcivg QLEP™ Residential Analog Por $4.87
.4, Digital Port {Supgrorting BRI IGON] _§1D.27
1081165 PBXDID Par __$3e2
109917 Loca Switch Usage
10011 74 » usiieay (Per MOL)) — [ $0.0031088
108,117 2 - 1SDN BR), PAL, and PBX T Teunk) UGDFM
. 1094148  Swiloh Features
e JOR L, 1 ACCOWN G008 - et gypism AZBPS 80,15
109.11,52 AnSvian AStass LW - et slstion ne DZR 5118
109.11.83 IMGN, 3G
Miibie Measoge Warling MY —
1083384 Mshorizeilon Codes - per system AFYPS 23875
109.13.85 mmnum!ggm lina) K]
100.11.848 Automatc Sarection - Common Equip. per system FGPG $2.100.53
106.11.8.7 Call Dmap NAFID 3034
106.11.88 NRD .01
Caill Exclusion . duksmatic DN
100.11.89 NAFID 87
T Exctusion « Manual — ISONY
100.11 8.10_ G Forwarding: Buay Line/Dowt Answer fron Sve. Exia) PFA 31569
109.11.8.11 Call Forwarding: Dom Answer 864, )
GOHHG,
EVO,
P88 12 CallWatting Inticalion - per Gy plate VAT XN
10211813 HYE, MY 120854
CENTREX COMMON EOLIPIMENT
108.11.8.14 CF Cont A t_Prog. « Per Link FSW 51.01
109.11.8.15 CLASS « Cait Tracs, Per Documence NG USOQ ©.18
300.11.8.18 CMS - Packet Gontrol Cgpgiiity, Dor Byslom BTGPS 3488 72
109.11.6.17 CMS. gumﬁmmm - {Oftlal ingtakalion MBEXX 3.44
08,11.8.18 CMS Ingtaliaton CAVWO [
199“519_.¢M°w PR 121
__w;_ MOSPK [YEED
4 Bar Sta Fld per srrangemnenl Bub $034
108.11.8.22_Directed Galt Pickisn with Bargs-in GMD $20.30
109,11,6,23_Drmocied Call Pickup withoul Barge-i [ 20.20
11,824 Distinclive & netive Call Walti RNN 34039
108.11.8.25 Ewpergiva Routs YWaming Tone- per system |AQWPS $72.05
209,11.8.28 Emhvsmwongﬂ Dbt gyatam FRKPS 344 33
P 11.827 GEN $a48
109.11.8.28 | MLA, LN 1.0
196,118 20 R Mlipoeseon Hum Cuea WHS $38.60
100.11.68.30_Hamting: Mutiposiion wilh AAdmoanteni ot Queue MHW 535,88
11,31 Huntng: Mt WIth Busic _IMoHPE 0.62

Qwee! Loca? Services Platioom ™ Agraemact QLEP™ Rate Shesl-v1.2.3 04.11.08
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e 106,11,6.82 ISDN ShaR Hin NHGPG 1.70
A Louuspanies Faging - par tunk grou FIGPG 3170.87
100.11.9,34 Moke Busy Alrsngeniena - per group ABAEX, 0.67
Pag
11.8.38 Make G - T Wng ME1 067
108.11.8.%8" Message Centay - per man paion irg MFR $0.34
108.14.8.37_Message Walitng Vicual 5 $0.34
108,11,8.38 Musi¢ On Hoid - #AHMHPS £23.18
100.11.889 Privacy Releass KTRPK .48
108.11.8.40_Query Time [FELT3 S04
109.11.5.4%__ SRICK $377.65
100.11.842 - GSEDESMON] CT., LA Isctaiaian SGRSP, AR
R
11.8 Sertvico - per i staton CPK [E)
e 100,11.,6.34 7ime of Dy Conirh R ARS peraystern ATBPS S1208
102 11,8.45 Time o Dey NOOS Updrle AST $054
3 Time ot - porlios ATE $0.52
108,178, 47 Tnun Verifcalion im Devgyrated Stakan BVE 3038
408.11.5.48 UCD n funh group « per e [MHM, $0.67
HEL, NZT
100414
100.11.9.9  Custom Number E90 Appiicabie Cwest Ratul
Tanff, Catalog or Price List less
Dt fwriich will Bie pravide:]
PUISUBN 10 lgrms and
¢anditionain CLEG's IGA)
100.11.82 _PBX O Ti 15 ped Signain; $14 30
100.116.9 PAX XD Compiav Tansigion Diglts Signaling Chng. ]
108.11.8.4 PBX DIO Blogk Compeomisy 3303
106.11.8.5 PRXDID Group of 0 Nympers — S
106.51.96 PBXDID i 5219
e 106.14.97 PRXOIO Roasrve Nongequontiz) TN, 322,51
108,311,986 PBX DID Nonzensumntial Ths $3837
1099110 _ fubsscuent Qrdar Charge NHCUY $127s
10011110 Gwast Corporation (G IntralATA Toll, LPIC 3123 Sag Applicabie Cavest Ret
Tarift, Catwlog or Price List less
Dt (which will b prenvided
¥ terrhs and
coNdiEeMS in CLECY ICA)
105201 Non-Design
109,20 5.1 _Trouble bsplstion Charge (TIC) LTESX -
108302
[ ) of Servx
10820.211 Bagie
20211 Fi t | Tl |
T106.262.1.1_Cach agpuongl icoroment eannx =y
|
10920212 Ovgitma T-I
109.702.9.2 Fitst erement RAWOX "
105 20 2.1 2, Each Addilional ncrevment X "
|
100.203 9.3 Premam |
10820293, Firal increment IMVWPX *
10820213, Each Additional ingmman IMVW A o
106.30.2.2 _OQptonsl Tagag (Addilionat Labort
! 2 9s tigna! I SHTTA "
1 2.2 Ovefime, First ; m M "
09.20.2.2, fym, Fi nel [nerament QTNPX hd
1 V. Di Additional D - VTEDG, -~
182024 o for Maintenance of Senign - No T Found T -
| 106.20.3 Crazign amd N
1082034 Tnp Charoe - Fremiges Vish Chame INRTCY -
106.203.2 " Premises Wi Chgrge
108.20.82.¢ Basic
7 ™
100.20.3.21_Each Agatiiona] ncrermant HROA L "
1
106203.2.2 Overlime
100.20.3.2.2. First meromani HRO12 w
10,20.5.2.2. Each Addiional ingrement HRBA2 "I
1%@ §z 2 amym | s,
0920 723, Firgt lncxgmen HREA3 -
0820323 Each Adgitignal incremant HEOAS -
1082033 Network Prermisgs Work Gharge |
10620301 Bagi
JQ5.20.3.3.1, Pirst cremant HEH1L =
1 3.1. Ench Adctionsal ) L MRHAT =
10526337 Ovedine
1 3, HRH12 |
109.20.3.3.3, Each Additionsl Increman [RkAZ |

Gwast Logal Benvioes Platiom™ Agreement OLEP™ Rata Shesl-v1.2.5 04.11.08
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1 3 ¥

m

108.20.3.3.3 Frgt Inpremgnt RIS -
109.20.3.83 Each Adgiion Incrment HRHAS =
106.203.4 Daws Chande -_Jvisoc -
1082035 Desys Change M23 -
108.20.34 Expedits Chame, Per 63y sdvanced lEnmm -
100.20.3.7 Cangelation Chame Ne USOS 1ICB
10023 _QLOP ™ \ggtpiution and Convirsion Honrecurring Charges (NRCs)

t  _l0Bgdn  Conversion NontesUerina Chiroes

ezl QLIF™ Busingns,Cantex,BAL and PBX Anaiog n0a-DID Teunks, Residential
TR XK L Ry $1.50
1092311 X
W91 13 First](ne (Manual {elelY] 515.%'
106 2441 4 acn Addiors {ing (Morya0] URCCZ 200

100.23.1.2_ GLEE™ PRX END Truvks

100.23.1.3 1 Firgt Trynk URCCD R
10823127 Each Addtigna) a1

[ iGe2n1.3 _aLSPn WO BRI

- 10023.1.31_ Fnt (e [3EX)

10833132  Esch Addifigna T80

o) Instailation Nonmecuring G
1082321 OLSP™ Inegs, Cunivaz, PAL, snd PBY Analog non-DID Trunka, Runidantial

106.23.2.1.1 First Line (Mechanized) IN&M .00
108.23.2.,2_ Eech Andilisnal Linse (Mechantzed) NHCRG $18.00
e 88:23.2,1,3 _Fifel U10g, (MBNYAI) I 375,00
14 jonal Manual) NHCRD §20.00
092322 QLOPT ADAlQ ND BRX Trynke 337743
0L  QLepe HDN-BR $312.97)
108,43.3  Owest AIN Features Ses Appiicaiie GweetRetak | 6
Tafl, Caiatog of Price Lisi less,
Diacount [which will be provided
pursLant 1o terms and
constors In CLEC's ICA)
109234 Qwest Volna Mazsaging Bervices : Savis ApDhTAbIS Cwest Ratall [}
Tanft, Ca1alog oc Price List lass
Otscoun (whith will be provided
pasuant \o erms and
wonitiony in CLEC'S ICA)
192 rational 8 Syatend
| 1121 Deveiopmant and Enhahcamenty, Jor Locy) Bendze Reguay)
112.4.1 OSS Start Up - Por Elgcironic Ordar A} Charges 30 INcrements
11212 OQES S Up « Per Manual Ordor squat the compareble charges

Al Increments providad in ha

Owes!l Wholesale PCAT

1122 T Local ]
19224 IMa Qngoing Maintenancs, ger Oripr Al harges and incremenis
11222 EDI Ongoing Matmenance Expense, pel Order equal the enmpavabia dérges

any ingrements provided Ln the

.- Wmm‘l‘

132.7 Daby Usige Recorda File, par Rectrd AN charges and nCrements:

aqusl (he comperatia charies

and Increments provided in e
Qwest Whotasals RCAT.

Urrvarsal Sennce Qrtier (odss {(USOCs] have been provided kn n effert (o 9280 Aem destnotion end USIK associalion with chargss, In e event USOICs am navanate
orare revisid, Owest reserves tha right Lo comact the Rats Sheet. In the svent af any ignticent changats), NOUACAUON wél be proviges via the xtandard noificalisn ‘

Seo Applicebiy Owest Retaul Tanfl, Calaiog or Price Lial tor ail charges and Incraments.

O4.SP™ Buginuxz and Residential sarvices yilizs the same Class of Service and line Lriversal Senies Orer codat {UB0CS) QLSP™ Rasidoniiat services will be billed
51 the Anaing Poert riln and only thess nas that specifically quallfy for and are iventifiad as serving 3 mEdental end-user by the presencs af tha LAWUR USGC
will reciva tha Rosidartil and user cmct.

QLSP™ sgrvica indudas nondistTiminalory #5055 tg 2l verical swilch fasiumes that m loaged in Qwast's End Office Switch. See the PCAT for alf compalibla and
availabic vertesl switch faatsres, Only vanical switch faahams with Non-Recumag, R g, or Per Qcan harges are dated. Non-Recurring chacges 370 Ippicatie
whonever x fsatune is added « whether g new instzliaion, Lorversion, o change order activity. Those verieal swiich fahues not Heled have a rete of $0 for Monthty
Returing, Nern-Recuring, or Per Quanvence chames.

Resorved for fuluve use.

Tha Subseguant Oroer Chargs & 3Epicabis DN a per ofder bagls whe changes 3/ reguested K Bxsting service. induding thaning a tEphONe nuMber, Inktisting o
remoying Suspensian or Serwoe, denying o rSIBNNQ eBnca, 334ING. MOWNG, or changing faatums, and othar zimilar raquests.

QLSe™ ISDN 8RI and PEX aro "Dosign”. Ramaining QLEP™ sarvicos are "NacDasign®. All thargea and incraments snafl ba tha 56me 95 the comparabls tharges and
incraments providad in Cwest RIS Tadls, Catalogs, o Prise Lisis and are sudject 1o thange Lased on Changes 1 Mase ynowtying Gwast Reeil Tanfha, Catalogs, or
Price Lists. in tha evant a rite changas, notificalian will ba provided via tha standand NOEACANION PrOCESE.

Owest Local Sarvices Plattorm™ Agraement QLSP™ Rata ShoetV1.2.3 04.11.08
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' Where tha aervite N33 bean deemad 0 bg 2 Telcammunications Bervica, e Distoun
Teecommunications Servica, he dizcownt wi 5o 4%,
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109.! Shard Tmnlgurl Pur;hnd_l'! Pari of QLGP ™
10981 P™ Reicanial $0.0010450]
108 am Par knatoink) UGUST saa!;
109.11 tehd od An -
‘ 108111 Ports Bavic Plan
PO — T 1 o1
] e UL L LE RE8i0GNES! e cemor credit LAWLIR [$2.38)
1081113 Effective GISP™ Rasidenwial Analog Port X
108 11,14 Digitah Porl (Sunperting BRI ISON] $10.27
Y 003115 _PEXDIDPOR $8.84
100142 Forg O R ulramers Arg M
o121 Angigg Bort — .05
108 tial end user credit LAWUR 14)
h| ™ al Anaiog Port 201
109.14.24 Ny $10.%7
1094926 PRX 0ID Fort $0.04
108413 Volume Retention Pian ]
3 Porl $4.79
X L &_Andiog Pord, Residential snd uer credit LAWUR 1.81),
1133 Effective QLEF™ Rusideitial Analog Pon §2.88
109.17.34 Dighat Pon (Supporting &R FSON) $10.27
| we3i3s PEXOID PR 3604
108914 _ Parjy, ¥ 110% YDY Ypjume Growih Plan Reguirerments Are Met
0T 1141 -
108.11.42 _Anglon Port, Residental aid LSO ordit LAWUR 343
108.11.2.1 i P
1021194 Digi | $40.27
108.114.6  PEX DID Pt 8e
108115 Porie Y Volums B re Met
100.11.5.1  Analog Pt .
100.11.52  Analug Pert, Regdentigl LAWUR 0.
| Wea1S3  Effective QLAP™ Residentsl Anpi) PO 576
1061164  Dipy M) £40 g7
We.11,55  PEX DD Pprt
109118 Pork, f 138% YOY Voluma Growth Plan Reguirements Ars Met
5060.11.6.1  Amilog Port
308, 2 Anian Porl Rescental end user credit LAWUR 1$0.7
108,91 ™ Resicionbiat Analon Port $2.70
100.4 -"" J‘WM $10.27
100.11.88  £OX B0 Ppt
168,117 Local Switch Usage
1081171 QLSP™ Resiogntia ng P, $0.00133
72 QLEP™ Cenl N BRY Trunks (Fer Une/Trunk} UGUFM 31,12
10!11& m Eﬂw
10819 81 t ¢ Syalern AZBPY $H8.08
108.13.82 — Altengnt Access Line, per Biation Line DZR 3131
109.11.83  Audible Mestagy Wanng r_‘GN. $106
AW
1094104 tion Cades AFYPS. J25147
—109.11.85 Aulgmalic Line JETVPE $0.38
109.11.8.8 1 - Comman Equi m (E= $2.080.70
100.11.87 Call Drop NA-FID 5044
109.31.88  Call . NXE OSON] $1
108.11.88 Col Foewarding: Busy Line 1854, 684GH] 3047
Eva
108.11.8.10 Call Forwarding: Busy Line - Dont Answr (Expantied) FVd, 50,17
FVJHG
105.11.8.11 Cell Forwaniing: Busy Ling - DonY Anawe (Cverlow) Ev2, 3017
EVIHG
106:11.8 12 Coll Forwarging: Bus hmen! SEFFA 2107
100.11.8.93 CavE C Ling - 4 89E1X $I6.87
106.11.6.14 Ca forwardng: Guay Line (Expandad) FN' 30,17
ERING
100.11.8.16 Call Extemal EVBHG 0.7
106.11.8.18 Cak Forwarding; Busy Line {Overfiow) EVD, $0.17
108.11.6,17_Call Farwurding: Ea0h Line ERB 17
108.11.0.18 Gall Farwarding: Dor't Answer EVD, 50.17
EVDHG,
B9H,
— BSHHG
100.71.8.10 Call Forwardng: Don't Anawer (Expsnded) FOu, $0.17
EDYHG
105.11.8.20 G Forwarding: Opn't mﬂmmmmame\ ED $0.1
$00.11.8.21 Call Forwarding: O - In| 6aA — $368
n ESM 30.
| aad 30,7
3037
VAT 3,06
MYE, HYS 31,430,650
NO USCC 017
108.11.8.26 - [I53 3047

(Cpweal Local Sarviess Piallorn™ Agreemen

QLSP™ Rale Sheet-v1,.2.3 04.11.08
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y
._.__—HW_QMMB@M NED 3017
100.11.8.31 GLASS — Calling Numbar Dellyery « Blodking NDD(ISDN), £0.17
NKM, NKS
108,11,832 CLASS ~ Canlidupus Rodial NGS5 §0.47
105.11,8.33 G « Last Cal $0.17
e ]00.,11.8.34 CLASS-Pd L NS $0.17
106.14.8.36 - | ] 0 WCE 3617
11.8. - N Ry N .17
13,837 . Pa r F1G $502.24
109,11,855 CWS . Systen Eatablishmen! + initial tnsizéation [ Ivrd 1
ny Estadisiviiant » Y] 24
109,11.8.40 rence Calirsy « Mot Ma MLIPK __safisn
100.11.8.41 Conlerenss Caling - Preset K
.11.8.47 Conference « Siation i \ 55
302,11.8.43 Dieet Station it / Lamg Ei A7
10p.11,8.44 Diréctad Call Pick up 17
11.845 Di Pick up with B ) 13
11.3.48 Ditinetive Ring / Dintinctive w;m : RNN 360,12
47_Distinetive R Alert) WD 3017
e 0211548 _Expanaive Routs Waining Tone, per Syaigm AQWES, :
g1 Hem FRKPS $42.02
109,91 GCN $0.57
209,41 B.5Y_Het Une (COMYBXLESrLING_ HLN A7
100,11 852 Hynttng {Cantrex) NO US0C .17
1o} as3 unting Mumpospion MM Queving MHS $37.48
109.41 8 54_rHymiing: Mutipogilion with Announcement in Gueue | Dl 37,48
1001 8 89 Hynsng: Megitiposibon with Wasic In Gueus | ) $37.02
 los 1886 190w SnodHym INHGPG $1.68
100,13 R 67 _Loycgpegugr PAgng, Der Tipk Sroup, FICPG 194
102.14,856 Make Busy ATBnpaments, per Group IABAEX, P! %0.61
109.11.8.86 Make i Mei 308
100.11,8.80 Messa Main Suation Lin MER 44
100 11.8.81 Messige Waiting Yl MVE $0.44
100.11.9.82_Mugic On Mold, per Sysiem M 1.
10811853 Prvacy Reteans KPKPK $0 65
e 10010.6¢ Query THRA OTIPH _50.44
10911865 DMDRP Arphivix] DEAS_ 3R _5186.29
160.11,8.66 SMOR-P Sarvice Esiablishment Charge, Initial nalaliation SEPSP, $341.54
SEPSR —
109.11.887 Speed Calling - Eight Code Capacty €54, GV, $0.47
2
109.11.8.88 Speed Caking - Thly COdA Capdeity ESF, GV2, $0,17
10B.11,8.80 Station Canip - On Senvice, por Mein Station PK
309.11.670 Tivee Way Calling ESC 017
109.11.871_Thne of Day Controd fi ARS por Svstem ATRRS $1368 |
105.11.872 Tune of Oay NC a8 $0.71
100.11.8.73_Time of Cay Rauting, per Line ATB 0.6t
109.11.8.7d_Teunk Vartficalion fiov Designated Sttion Vs $0.51
109.11.8.76 UCD int Hynl Groyp, per Line MHM, HEU, $0.61
[ Vou1iRT6 Wamyne WiE 307
108418 Othgr
109.11.8.1  Cuslom Number Seo Applicable Qwest Ratwi Tarlf) ©
Cowioy or Prica Lat sy Discount
{whixt: will b srovided pursuant
arma and condilina w CLEC'e.
1CA)L
iLE e ation Digily uised Ghange ] $16.68
100.11.83_PEXDID Trangkion & 6 o
181186 EAX DID Mok Compromise
1D#.11.8.5 "W $26,50
10%.11 06 1D Reserve N 2
e J0211.5.7 mﬂw’s 33227
1051140 Sutmeguent Oroer Cheigy NHGUY $1454) 4
1084111 Gwarl Corporation (QC] IntraLATA Toll, LRIC 3123 Soa Appleabie Dwent Rotad 1ar)  §
Catakig of Price List laan DI
twiveh Wil be provided pursuant
terms 3ng conaitions In CLECY
ICA},
00.20  Mikesiiansous C! 113 8
100.20.1  NoneDamign
109:20.1.1 _ Trouble lakian Charge (TIG) MCE >
108,20,
1092021 NanGe of Service
1 [KI
109.20,2.1,1.1__Firal thcrement MVWX had
100.2021.1.2  Each Addlional neremeant MVWIX -
— 0020232 Overipe
ABL021.21  Fisl noramen MAWOX |
ADRZQ2, 122, Each Additionsl Incremant MVW2X kil
1a201  Fremnm s
1RI02.1.3 Amlingament MYWEX i

Owenl Locsl Services Flatiom™ Agreenent OLEP™ Ratg Showt-V1.2.3 04.11.09 W
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22 Qplional Tesing (Addtional L
)
OTNDX >
OTNPX »
3 Oi (Add it igpaleh « N [l 3 il
2.4 __Dispalch for Maintenancs of s - \TIOM o]
a3 and Nom-Deaign
3092031  Tiip Charge - Premisas Vislt Charge M o) -
{ N9 7032 Promises WOk Gliags
10020323 Douc
108202201 Firat Inerement RAD11 -
JgR 303 212 Fpch AGIliona tneremant HRDA1 L
10920322 OQverimo
1 n Her2 —
109203 1 LIRDAZ, -
{920.323  Premium
J0p R0 201 Prslinqrement -
%09 36,323 7 Each AgatonatTogremat HACA )
1652533 Reqhwiik Prarmizes Wiomk (3Ugs,
100.2033.1__Basic, Firgt ingramant HRW11 -
106.20.833 i vora In, HRAA -
10820.333 Quedima, Fryt ingremant Ri2 hiJ
10520334 j gliona) | ni HRAAZ -
10020335 Promaam, Pirst ingrement HRR1S il
108.20.3.3.6 gl | ! HRRAS -
1082034 Dats Chaaogs VTERC el
I05.208.5 Ousign Clianige 28 :ll
Nb USOC ]
08231 Convergion Nonmoymtog Charmes
[1FFEE] - and PEX ANSI00 Han-DAD Trumks, Rasidentisl
166,231 Bmiiing taachanizeds, Y
100.23.1.12 Esch Adcitong) Lng (Maghanizad) URCCY. $0.50
10823113 Firstiios {(Manugl) MRCCY $15,
105.23.1.1.4 Each Addtional Ling [Manuai) URLCY £3.00
19823tz CLSP™ PAXOID Trumks
109.23.4.2 1 Fhal Trah_ URGCD $30.1
108,230,202 Each Addiional 85
1092313 QLEP™ [SON gRY
108.23.1.3.0 _Firgt URCEU =201
—t8.231.32  Cach Agctong! $z.85]
106232 instaliation Nenrecurving Sharges
109.23.2.1 ™ PAL, and PBX #oN-DID Tronks, Residenttsl
1 K] Mechanizad NHCRA §60.001
0823212 Esch Add ine (Machani NHCRC [ !
10823013  Frstiine {Manusl) JNHCRB $75.00
10823214 Earh Additional Ling (Mearnsd)

FEHGRD

10821.7.2  QLIP™ Adslog OID PAX Trunks $15.
1002328 GLER™ ISONBR) ss1u_gp |
108,732 Qwast AN Feaiures Sos Applicitie Qrwidi RaWR TotE] ¢
GSatalog ar Pricg List leas Discourt]
iwhich will be provided pursuant t
verrng anal condtions in CLECY
1CAY.
400234  Qwast Valce Massaging Serviges P ot Term] €
Catalog or Frce Lisl iess Dis
[which wi] b prowided pLarsuant
tgrms angd condiions in CLEC's
ICA}
1
Q2 Cosrglionyl Suppprl GVEtemE . )
M3, Develomants and E \g0is, per Local Service Request All chargas and nawmerks aqual
1122 Omgoing Oopeations, per Local Sanvics Request the comusvab‘&e Wlnﬁ
112, Gslly Usape Racoms File, per Recand incramianits providad in ive Owast
. Whaleaale PCAT.
Noles )
s Univarsal Sansce Order Codes (USOCE] have Dean provided In Bn effon to aase dem descsiplion and LSOC saaocialion with chargas, in iha gvemt LUSOCs am insccurals 50
are revised, (west resenves th right o compct the Rate Sheel. i the event of any slgnificant change(s), NONAC3HON will be provided vid thi: stintac Notiicalon process.
g Sep Applcable Quag! Roted Tart, Latalng or Price List tor ofl charges and incramants.
] OLSP™ Buakoss bnd Reakientish 48rvioss ullliza te saine Class of Saivice and line Usivrssl Service Order codss (LSOTS). OLSP™ Resiientia) sarvicas will ba billed a
Qwistt L oeal Services Plaliorm™ Agreament QLSP™ Rate Shwoty1,2304,11,08 z
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o e
thi Anaiog Port rate Bnd only thase ines that epeaiically qualiy
msaive the Rgsidants! end uger credi.

2 QLEP™ setvice inGges nondscnmingiory sceess to 31 vertical switch features that are loaded in Qwest'a End Gifive Swiich, See the PLAT for all eamptible and availante
vertical swikkh faatures. Only vetical pwitch features with Non-Ricuming, Reourming, 0r Per Documence charges ame Istea. Non-Recuming charpes ar applicabla whenever 2
fasture i arded . on new , CON¥argion, of Change outar activity. Thoas vwertical switch faatLres not listed have 3 rite of $T far Monthly Rocering, Non.
Recuniig o Por QLuwments charges.

3 . Rasorved for funes use,

4 The Subsequent Order Gharge is apphcatic on a per arder bases whan changes are equesiod (s exislieg servoe, induding Shrnding b tlephone nsmber, g or
MMOVing Sipansion or Sarvicy, dorying o restadng servica, adding. removing. o thanging fratumes, and othar saniar requasia.

5 QLSP™ ISDN BRI and PAX are "Dosign®. Ramaining GLEP™* sérvices ang *Nom-Dazign”. All charges and indremixys phall D# iha same 86 the COMPArabIe Charpes and
Ficrenania provided in Qwest Rotal Taif, Catakogy, or Prics Lists and are subject 16 change hased on changes in Ihose undedwng Qwes! Retall Tartifs, Catalngs, or Pricx
Limta, It venit 3 1t thanges, netifieation wifl be provided vis the dard netification pr

a Whesre the service has basn deemaod B b a Tolecornmunicalions Service, tha Distoumt will ba previded pursuant 1o CLEC'S ICA. Where the sarvice is not a

Tokeammunications Serwce, he dscount will be T8%.

Cwes) Local Sarvices Platfiorm™ Agrsement QLEP™ Rate Sheet-v1.2.3 04.41.08
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R 1 T 7 .

‘e

.MMWMMM
10%.84 QQE Resktantisl and Bugtiness (Per MOLH 00136766,
109.82 QLEP Contrax [SDN BRY, PAL, and PBX Anslog Trunic {Per iNBATIDK) UGU§T $0.44
108.41 | Switthing P ™
[ 108014 Pot, Bpglc Piap
105411 $SED
104711.1.7 Rasiontp ong usat CRROT____ LAWLR
100.11.1.3 Efigctvg QLA™ Repcenipl Aaiog Porl (]
109.11,1.4_Digiiol Pon (Supporting BR1IEDN) 316,61
108.8(,1.5 PAXOID Port $91.08
109.91.2 Ports, F8I% VOV V. ments Are Met
1091121 Angies Por i 238
106.11.2.2 _nalon For, Rgpogniel a0 e oot LAMAJRE 7€
1081123 $3.60
_109.11,2.4 Oiglal Poet {Seopprian 8RLSON 5iBE1
1081125 P&x DD Poet $11.08
109.11,2 K A% YOY Volu ntign Fan Are et
109.19.3.1 Analop Port 782 |-
108.11.3.2 A3l Rasi LAWUR .35}
109.11.3.8 ] ™ Regidant: $2.57
109.11.3.4 ipytal Port ing BRI ISDN) $13.61
1991135 X OAD Pert $11.06
09,11 110% YOV Volure G Plan i
1 4__Anslog Porl $7.04
109.11.4.2 Ameieq Pon, Residenlial end user erodit LAWUR 55
AR 1143 Efiacivg OLSP™ Residents) Anslog Port
105 1143 Digiial Poct {Supponing BRI LZON) $10161
100 t1 45 PEX DID Fent £
100.11.6 jume Growth Plan C-la Ll
108 4969 $5.18
1091152 mmm,waMm@x LAWUR ($2.74)
) ™ Regidermial Anal $3.42
08, T GigIte| Fort (Supporting R | SON) 31661
1091155 FEX DIO Port $11.08
109.11.8 Fons, K 136% YO V. Pis ulreovemts Are Mat o
108.11.6.1_ Anaigg Bgrt
108.11.8,2_Anolog Port, Rezigential ond yker.cregil LAWLR 8237
11.0.3 Effacive ™ 33.06
109.11.6 4 __pigiigl Port (Supporing BRI ISON) 318,81
1001185 PSXDID Fof 310,08
108.14.7 Local & h Lsa
109.112.4 LSem™ 1 L Uiy - $0.000702
1081172 QLZA™ Contrex ISON BRI, PAL and PBX Analon Trunks (Pee Ling/Srunk) UGUFM t050
L HIRILE Swiich Fealures ; - —
109.11,8.1__Account Godes - m [AZ8PS [
106,11.82 _Anendant Acoaas Ling - per slabion haa DZR $1.97
100.91.83  Acdibla Mazsage waiing MGN, $1.03
MW
.__.Jm_ﬂi—_m U AFYP; 43,00
100.91.8.5  Automatic Line, per station ling S086
108.11.86 _avtomutc Bovta $2/00100 - Common Eouip. pef syiem [FEGPG 213268
109.11.8.7 _Cail Drap NA-FIO S035
102.11.8B [NXE $4.03
Catt Exgluaion - Aulomatic 5DNY
0811688 NA-FID S0 68
Call Exclugion - Manual y
109.11.8.10_ D&l Forwarding incoming Only RAR1X £2
106.11.8.11_Call Forwgrging, Busy Line/Doift Aswer Programimagig Svg, Egiabishen] SEPFA
108.11.6.12 Call Waiting indication - per iming stals WUT 1.03
106.11.6.13 HYE, HYE
CENTREX Common Equipmant $1.225.33
106119 8 14 CF Don' answer/CF bus abie - Lina FEN 1.03
10D.14.8.15 CLASS - Cal Frace, per Odcurmance NO USOC $1.48
0241816 CLASS . Continyous Redig! NSS 1,28
4 17_CLASS . Last Calt Ratum NSD b.20
11816 CLASS - Prionty Cailing NSK 122
[ __0v11819 CIASS. Salecive O3 F NCE 128
102.11,3.20_CLASS . Saleative Gall Rojetkon RSY 122
100 18 21 OME - PACIEY CONTIROL CAPARILITY EER GYSTEM FTGEG $4y3.50
100.11 822 OMS - TABL. « INITIAL INST, T. MBEXX 7.00
1061482 MS . Y ABLISHMENT - SUBSEQUENT | ALLATION CRVWD $483.80
100.11.8.24 Confarence Calivg « Meet Mo MLPK 34315
| I 100.11.8.26 CoNfarences Caking « Prosat PK £43.15
106.1168.28 Conferance Caling - Station Dial GVT $4B.36
100,118 27 Dr Gto &8 Lamy FId par g BUD $0an
1 Degtind with [TL=) 48
108 11 239 Directed Call Bickup without Barpe-n L] 20.48
0211830 Disinctivn Ring/Dtehnetve Call Walting BMh__ 40 85
108.11.8.31_EXpenBIve Riuth Warmng Tone: por sysiem AQWPS T35
109.11.8.32_Facilily Reatriction Level < por system FRKPS p44.54
109.11,8.33 Group Intercom« Par Ling GON 30.96
106.11.8.34 HotLine - par ina HLA, HLM 1.08
100.71.8.36 Hunting: Multl 0wy Huril Queving « par Lo 20

Qwast Local Services Platiort™ Agreament DL5P™ Rate Sheel-v1.2.304,11.08
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' T @m e - m
q Hui : Mutt: an with Armounpement (n Quelse MMW $30.20
4084 Huntiny Multiposition with Music in Gueus PS $41.30
10%11.8 28 _ISON NG §1.72
109.11,6.30 L K8r PANN] ~ pér funk prou T $178.33
100.11.6.40 Maka Busy Amangaments - PO group AQAEX, $0.88
o ;
100.11.8.41 Make Busy ArTanpaments - ier ke BT $0.68
106,138,427 Message Lerttor - par maln Sishion line [I1; X
108 11,£.43_Mesvaga Waitmp Visual, per ing V5 $0.35
100 138,44 Music On Held - pal symem, MHHES $23.50
109 11,845 Povacy Relassa, par stalion fina HCT KK, $0 .48
109 11,848 Qumy Tads, per salion ling JorTiPK §0.35
30211847 SMDR-P « ARCHIVEQ DATA SRICX $180.10
109.11,848 SWMDR - SERVICE ESTABLISHNMENT CHARGE, INITIAL INSTALLATION SERSR, §344.67
- SEPSR aaiid
D5.11,040_Stalion CamiOr Sefvich » pa aain lis, par bne ICPR_ 50.35
100 1TAED Tinw of Bay Conlral fof ARS . ATBPS §127.82
109,118 64 Timwe of Day RCOS Upaata o~ 30.55
0211867 Time of Day Rouling » parline ATE 30.652
53 Trunk Voribcation frisen Designaved Stafion Javs a0
00,41 .54 UCD In hwat group - parng M, 50,68
408.11.9  Other
100.10.6.1 Cusiom Numbegr Ses Apphcalia Qwesl Retal Tamm,
Calakig or Price Lt 1esd Discount
twhiich wil be providad pursuant lo
s and cangdtions in CLEC's
ICa)
100.11.0.2 $14.60
109.11.85 £34.05
109.11.0.4 326,68
106.11.08 ERBYPID 20 $34.38
108.11.68  PaX 0ID izl 4 B] $ab54
108.11.6.7 PBRX DID Fesarve Noil Sequential TN $25.84
102.11.68 _PBX DID NonBaneanial TN 35587
109,11.90__ Subbequent Order Cha HHECUY 31578
100,111 Qweat Corporation (QC) intralATA Tell, LM 8123 Soa Applicable Qwast Ratail Tafd,
.| Catalog or Price List jex Dicow
[whith will be provided pursuen K
s and canditioess 1 CLEC'S
ICA).
D__Migcolla
409201  Non-Dwsign —J
108.20.1.1  Troube lsohation Clusme (TIC) LTESX 2
108302  Dasign
.202.1  Maintenarco of Sevica
10920211, _Basic
108.26.2.14.1 __ Firs) lngroengnt XX l
108 ] 15 >
108 [1 1
108.202,9.2.1  Firsl incrarent MVINOX hid
102.20.2.3.22__Each ddkffuna) Increman) BVWIX =
100.202.5.3 Premium | I
108202139 Figtl MVYWPX "
108:202.1.3.2__Each Agdions ingramegnt X d
1003022 _Oplions Testing thdritional tangr)
10820.2.2.1_ Bewis, Firgt and Cach Aggbonal inorement i
¥ 2 o 9 - a o an
OTNPX b
[VT60C ",,I
w ]
|
l 209,32 Daslgn and Non-Degign .
108,203{__Yrin Charge - Premiyes Vigl Grorge N =
108.20.3.2 _ Promizes Work Chame
10020331 Gasic
106.20.32.4.4 _ Firgd ingrgmant HAD1 { -
10820.32.1.2 Each Addidonal Increment IMRDAY "l
109, 4——
109.20.3.22 1 FvstInerement HRRAZ -
HROAZ i
1068 Fromium
10m:20.0.2.3.1__Frrgl ingrgment HRD13 k]
100203232 Ex ditipnal i HEDAY l
109.20.3.9  Nabwirk Pramises Wodk Chaste
1068.20.3.3.1  Basic, Fiest increment 1] i
108.26.532 Basic, Ench Addiliors) increment RRAY =
109.21.333  Ovextitte, First Increnmeni HRR 12 “
100,20.034  Overtitng, Each AdGwonal IfGefonl. HRRAZ -~

Cyweat Local Sarvicas Fiaform™ Agnasmant ALEP™ Rate Sheat-V1.2.3 04.11.08
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404.203.3.6 Pmmiym, Firgtincroment ’ LIRS il
10020338  Premium, Eagh Agowupnstinorement HRRAY =
108.20.34 Date Chenge VTaR: ad
e 106.202,5 _ Dasign Change nze_ r=
e — A0, 8. EXDEANE CHANGE, Par diy Behdsnted -
e 3002037 Cancolistiogh Chamge . N USOC 513
108.23 LSP™ inxtatiation and H Ce
108234 Nohs
1 A ™ pusiness, Gontrax, PAL g PRX ANSIoQ #on-DID Yrunke, Realdentiai
0p g 131 FagtLing [Mechanized) RLGU 150
09.23.1.1, | Il RCCY .50,
09:23.11,3 Figt Ling (M) RCLY $15.00
10923 11,4 Lach Agdional e {anat RGLT ssq)
109 23 4 PP k|
10022421 Fiegt Trank JRGED @,ﬂﬂf
100.23.4.22 _ Eacn Anmnonal 3282
| 10623183 OLSPM™ISON AR
308.23.13.1 Fimt URCCU 1
10823.1.3.2  Esfren Additicwal
| 190232 inalaiiation Noperecuriing Chargas
J00.2321 _QLOP™ Businasa, Cenirex, PAL nd PEX Analog non-DID Trivke, Residaniial e
1092329 NHCRA £50.00
108 23212 Cech Adaiiong) L mg (Mechenized.., IHHCRG: 18.00
109233219 _FystLing [WMaryal) ICRB }75.
100.23:2.1.4 _kach Ageimoral g fignyzl) NHCRD
1002322 QLEP™ Analog DID PBX Youmicy $
105.83.2.3 P R £317.33
108233 Orwsst AN Features Sae Applicable Qwest Ratall Tariff,
Calalop or Price List less Olacount
(which vall be provided purstent 1o
tenme and condiicns m SLECS
1CA).
100214 Cwost Viick Messaging Bervicas 608 Appiicable Qwizst Retait Tarft,
Gataiog o Pce List lass Discoun?
twhich will bs provided pursiant
lems and condilons ln CLECe
ICAL
I

11 Oper ]

12,1 Devaloments and Enhantements, per Local Servite Reist All cnarges and ingraments gguat
2.2 ) ions ige R the comparable chargas amd
123 Daily Usage Recoras File, per Record ‘ ncremants provigad in the Gwast

Wholaeala PCAT.

Notes.

M Univeral Serview Order Codes (US0OCs) have bann proviged in pa affort lo ease ilem deacngtion and USOC aasodiation wiih charges. In the event US0Cs are Inacturmte or
ara revised, Dwes) jeaerviss Ihe right to corect tho Rate Shest. In thg gvent of any sigrificant changels}, notiication wikk be provifad vig the sRNDIM notficaton PIOCASS.

- Sep Applicable Cwest Retall Tar, Catsloy ar Price List for all charges and ingramants.

1 QLEP™ Businnss and Resicnual genicas utiliza Ing same Clads of Servica and ine Univenal Servite Order coses (USOCK). GLBP™ Resicential setvices will e hiled al the
Anaiog Prrt mig and anly those nas ihat spscificaly quakfy for and are identified as sarving 2 residential and.uzer by he presentz of tho LAWLR LISOG will recova
ha Resigential and user credit

2 QULSP™ sarvico incuipes aondigerminatory acoess Lo all waedical switch fediures (hat am loaded in Qwasts End Office Swilch. See the PCAT for all compgatible snd avaiahe
vartical switch featuras, Only vertical swilch faaliras with NonJRecurring, Raturring, or Par Oesumancs charpes am listad. Non-Retumng charges are applicabie whenqwer a
faatyre rs added - whathar on naw Inatallation, conversion, or change order activily. Thase vertical switth featuras nol lisigd have ¥ rug of $0 lor Monthly Reruming, None
Racymng, or Far OCcumence charges.

3 Regervad for Aium ysa.

4 Thir Subsequent Oraer Ghane is applicabie on 2 per order basis when changes are requasiad 1o axisting service, Induding changing a telephosts number, initating ox
reinoving Suspeasion o Sericn, denying or restonng $8vice, 3HFING, NeMKVIng, or changing 1681res, BRT oer SHTHIAT Faquasts.

§ QLSP™ ISOM BRI 2nd POX are *Qesign’, Remaining QLEF™ sarvices are "Mon-Design™ All charges and Incfemanta shal be tho ¥ame a5 the compaabia charges amd
ncraments pravided in Qwest Reta Tanits, CatBlogs, or Price Lists Snd are Bublect 1 Chenge traed on changes In thoss undertying Owest Retd Tantfs, Gatalogs, or Pnce
Lists. In the qvant a rete changes, notlcation will De provided vis the standand notification process.

[4 Wiere the savvite has deer) Seemed 5 be a Telpcommunigations Servgs, the B wist 65 providers pursuant 1o CLEC's ICA. Wherp the service is not s

Teiectmmunications Sevvice, the dacount will be 16%.

Qwest Local Senvices Plattorm™ Agresment GLSP™ Rala $heet1.2.3 M.11.08
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e 55
1“.! Teankpoit Purchased As Fa [
] ™ Resicenial, Rug PAL $0.0010350
[ - ISDN 8R!, and PRX Andlen T UGUST §0.95
109,11 Lucal Swilghing Purchased As Part of GL3P™
160441 Ports, Eqsic Plan
1091113 n $543
4081112 _Residoniial end yser credit LANUR
1094313 E Resgl ] §508
_lop11138 ISON! $1538
08105 PEXDID fon —5
EITXL) ¥ BO'% YOY Volime Retentine Plan Ragul
091121, Anai] Port .01
20.) MMMM@ LAWLUR Bl
22.) P [ §0.00
1m ” 24 ggul Pott (Suppornting BRI ISDN) $16.28
109,11.2.5 PRXDID Port £8.91
109.11.2 Porty, olume Re on Plan muents Are Mot
1024121 _Anglog Pod 5766
1024492 A credit R’ (517584
1084133 n Pord 35.84
1003134 Oigig Pod |Suoooring BRI ISDN} $16.38
102195 _€pXDIp Fod 3641
10¥494  Ponk [F110% YOF Volume Growth Plan Requirements Are Met
I 1141 Angipg Forl 8.4
00438 it LAWLIR (§1.0m
108474 ~ aiog Por $5.7%
106.11.4 2__Oucptal Port (Gypporing O ISON) §16.30
100 )1.4.8 PEX 010 Pod 36,01
j 100413  Ponx, ¥ 420% YOY Volume Gowin Piag Requirsmprie Ars et
] 1081181 Anaiog P 3560
106.11.6.2 Amlou P TAWUR .20
100.11.53 & » 4580
001154 D_vglatm@mmng BR| |§om $16.38
105,11.55 PBXOID Pod 3801
405158 __Ports, ¥ 135% YOV Yolume Growth Pisy Requissments Ao Mol
001164 as
1001162 Analng For, Ressianiay end user cradlt CAWUR $0.00
1081163 Eflactva OLEP™ Rescientii _§5.48
‘ 108,31 .8.4_ Digital Post (Supperting BRI ISDN] §15.36
10R11.65 PRXDIO Pott $601
~358.1 mmua _
1! Uat, Butitas, gnd PAL Jo.00
mnn GLSP™ Centrea, 1SDY BRI, gnd PAX Analog Trunks (Per Line/Trunk) UGUFM $0.00
10838 Byitoh Fanlurea
10931 Accaunt Couss - per Systen ‘mFﬁ $43.60
091102 Atendant Access Line « per Stanicn Ling DZR $0.£3
100.118.3 Audible Mexaags Wailing MGN, 3054
MWW
< Cadés - AFYPS 313127
105,11.65 Aulonatic Line !srvps 3018
1083 Automatic Route Salaction . tam F5GPG $11p1 80
11,87 _Caill Qrap NAFIO
106.11.8.8 Call Exclusion « Autamatic NXB $0.56
(SDN}
1081188 Call Exchaion - Maayat NAFIQ %0.37
|(HDSNY
909.11.8.10 Cali Fi Busy Ling _ b BB 1X
§08.118.1 Call Forwarding Don'l Answer / Call Forwarting Busy « C Programmable, par Lig | FSW $0.56
1181 1 I\ ErLA, g‘_)
109 10.13 Cal[ Fﬂmmm Busymalnem Answyr (Expanded] Puy, §240.80
FV)H
05.116.18 CanF B ] Bk SEvice Establixh BERFA 350
108.11.8.18 Call Forwarting: Som Anewer 8L, EVD, $20,80
EVDHG
10611818 Gﬂwi_mﬂﬂw_ WLIT
106.11.8.17 HVE, HYS $661.73
| 100,11.8.18 CLASS - CAR T RGO USOG S1.78
106,11.6.10 - Coatin jal NGE: 30.60
A0, 1) 82D < Il & Lt [r]
109.11.8.21 - e %_ﬁ
10, 11,823 CLASS . Soinchvn Call Forwarming I%"CE )
108.11.8.23 . i i n NGY $0.68
e e 106, 11.8.24 CMS « Paciet Gonvm Caganitty, par Sygiam FIORS 52085
. i MBEXX g
CPVWO 2686
WMOJPK 33330
MOSPK §23.30
BUD 30.18
EMD $11.06
880 $11.08
RHN §22.13,
ARWPS $30.45
JFRKPS 324,27
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g M 1 s ST o AT
i ¢
AR 11B.35  Group Intercom GCN
10911638 HolLine pering JHLA HLN .68
100,11 B 27 Ruqting: MAipoEon Hynt Guening MHB [FIKL]
11638 MMposH W 147
i MOHPS
10811840 ISDM Shorl Hupt HHGPG —_—10
1091484 =.per Trunk Grow FTQPG
109.31.8.42 Make Busy Afangemans,- per Gloup ASAEX, s0.57
Peg
3004 rLing MB{ Jo?
3 &4 T Main ine A,F VXT]
845 Waltl | VS 49
4 |muP§ $12486
108,14 ETRPK $0.28
10911.8 QT1PK $0.18
30611, L“_%’?&.M SRICX 26,
$06.11.8.80 BMOR.A » Sarncy Extabiishmegnt Charge, inftal Inpiakation BEPEP, 18418
e 10D.11.851 Slatioe Cam0-ON Senice, par Main Stalion CEK
198.71,8.52 Time of Day Canirol for ARS,- per System ATAPS 03
53 Tume of DE AAT — $0.80
18,54 Rauting,: par Lin ATS $0.28
8,65 TANK Verilics BVS 3022
109.11.8.56 LICD in Hum Group, pec Line MHM, $0.37
1L, NZT
1
102.11.8.1  Custom Numbe! See Applicabla Cwest Reall 6
Tar, Calniog of Price List was
Discaunt {which will De providest
pusaLant 1o tamms end
condliona In CLEC's ICA]
D311 52 _BEX G Complax Transiatons Oisits Cytpuiged Ehange Saning 1471
102.11.9.3 PBX DID Cammiex Trarixlations Signaling Chango
106.11.6.4 PEX DID Block Compromizg NE 7 X
100.13.6.5 PAX DD Group of 20 Nurtbam ~$34 70
100.11.68__PAX DIO Reaerve Saquanial # Bock 583
1051197 FRX DID Renarve Nonsaguen i Tetephana i 324,20
109,11.98 FaX OID Nomaquential Feinphone Nurber $£641
1 Orgarc NHCUU E N
1004141 Gt Garporation (QC) IntraLATA Toll, LPIC 5422 Sev Applicable Qweal RSl )
Tanf, Caweg or Prica List leas
Discount (which will be: provideed
PUrSLENt 10 16 angd
conmons in CLECY (GA).
—
168, Miscghanssus Cha [
109204 -
083014 T 12) LIESX »
108.20.12 W 6% W -
Joag0 121 Fiegtingament 1 -
19920 143 _Sach Agqitgng) Increment A] -
108302  Dasxhn
| A 409202 4 i
1 h)
111 Fietl { o
108.20.2.1.1.2 Each Additional | t VWA X -
108.30.2.12 om —
1080 ﬂ 1 xt In PV I hd
Lzaa_aa_ﬁw.mmum MK i
109.20.2. 1.3 Premium
100 20 2131 _Figtineement WMV -
106.20.2.1.3.2  Each Agditlonal incremant AMAAX 4t
10820.22 nal T y
10020221 655k, Fuplend Each Addilional lncrement QTNBX id
Mo, Frel and EBch Addiionl i OTNOX -
10820223 | Premium, Firsl and Each Addibonal incrarywent OTNPX hd
mmummmgm_wmm YTEDC -!_
\TSOM =
[ N h
109.20.2.6.1 i
109205511 ] BRA -
108.20 1 1 HRHAD ™
100202562  Overtigw
108203821 First Increment 12 had
10820.25.22 Earh Addibansl Increment hd
062025
wszugsm Firat Incrament HRM13 -
109202552 Each AGEIDnallncroment HRHAS
[ 199293 Desioegrd NonDusion
1060 1T - Pramizos vi cY -

Quwest Local Services Platiorm™ Agreement OLSP™ Rate Sheet-V1.2304.11.08




Qwaest Lacal Services Platform™ (QLSP™) Rate Page - Utah
January 1, 2007 through Term*

092002 Promizes WorkChage
109.20.3.2.9 _8ago
003214 Fugtingremant HARDY1 A
168203212 Gach ASqeoneh Incremar] HRDAT =
a0 332  Overtme —
‘ Jt0 Mgl HEincepment 12 -
105.20.3222__ Bach Acwions! lngrampns WADA2 =
108.20.32.3 Promium
100203231 Fwul incrament WROTS, i
106.20.3.2.32 Each Addiional lncrement HRDAS b
|q8 [
No USOC I
10923 P2 {nstallalion snd Conversion Nonracurring Cha RCs
109231 L racurring Cha
106235.1 CRSP™ Bushuse, Centrax, PAL, and ABX Anastog non-DID Trunks, Realdential
106.23.1.1.1 _ Fitsl Line {Mechariiad) URCCU .60
106.23.1.1.2  Each Additirmal Line (Methanicad) v k.l
10§.23.1.1.3  Fiesl Line [Manual} URGGY | $15
10823.1.9.4  Each Agovtanal Line (MEweH LRCEE L
108, EBX DD
109.23.0.2.1_ EWglYTURK URCCD
~02.233.22 _Each Apaiong! 30,97
1092213 QLIPMISDNOR
Msgatay gl URCOY ]
10a2:132 Sach Agmliong! J08T
4 {nstallatiaty Nonre
106.23.2 1 kil - Ca PAL and PRK nonDID Rasidentiol
100.282.1.1 Firat Uiret {Mochanicosd) NHCRA $50.00
10023212 Each Additioera] Line (Mechanized) NHCRC _518.00
108.232.1.3 Firel Lng (Manual) INHCRB §76.00
100.29.2.1.4  Each Addiional Line (Monas]) R $20.00
100.23.2.2 _QLBP™ Analog DID PBX TrHAKE
100.23.2.3 GLSP™ ISOH-BR gusgl
109223 CGwest AIN Paatures Sew Applicaie Qwes! Retall 8
Tarifi, Catakqg of Price List less
DrAscouNY (wiich will be provided
Pursuani to eTs Bnd
conditions in CLEC's ICA),
100234 Qwest Valce Mesxaging Servicex . Ea% Applicaiple Creros Pietail [
Tarift, Catalog or Price List as
Disoount (which wil b nmvmﬂ
LA to lerme and
condilons in CLET'R ICA).
1

112 Oparntional toms I
1121 gvelomants g 8 2 : Al charpes and & s
1122 equyl the comparable changes
1128 and incremaents proviasd in the

Qwos! Wholasala POAT.

. Wnivorsal Service Drder Cides (LISOC) havg boen provised in an afiort 1o eass tgoy iplion arg VECS with pas in tho avem LISQCE are
inaceurali o sre revised, Quwes) mearvas the nght (o comect the Rate S, n the svent of any sipntficant chanpe(s), notiicaton wil ba provided wa the sard

ol See Applitibie Cwetl Rt Tanfl, Catalog of Prigo Lisl for all changes and incraments.

i CR.SP™ Busingas ant Residential services utilizg tha samg Clasy of $erace and ling Univorsal Serice Ordar sodgs (WSOCe). QLEP™ Rasinental aarviced wi be
i¥od at \he Analog Porl rip and only those liners that specifically qualify for and ang identiad a5 serving 2 resideniial endurer custamear by the preaencs of he
LAWAIR USOC will roceive the Reskiential and user cradit.

2’ OLSP™ servian maudes norliscimimalorny 2ctess o all verbil swilch latures el sre (caded in Qwedt's End Office Swilch. Sea the PCAT for al compatible and
avaitabile verticat switch featunas. Dnly verlical switch Tealures with Noa-Recurting, Raculring, or Per ODccurence changss e ksted. Non-Recumng charges wré
applicable whenevar & featre is added - whother an new indlaliation, convanaion, of ciainge order activity. Thoae vartics; ewlich fetunee nol fistod have a ete of SO for
tomthly Racuning, Non-Redurrng, of Per Qocumencs chatgas,

3 Reganvad for fubure usa. ‘

. The Subsaquent Onder Charge |6 3pplicable on @ por order basis when changes 309 requesied to @siing sevice, Incluaing changing 2 feisphons aumber, intighng o
1MAVING SUGPENSION O BATV0S, danying or reEloNng 5ENAca, 39ding, nemoving, or changing fealirgs, and giwr simitar retuesls.

5 GLEP™ ISDN BRY a9 PBX ara “Desgn®. Remaining GILSP™ services are "NomDesign®. All thurges and Micienninis shail De he s3ma a5 tha comparabio ditrges
and Incremants pravdad in {iwel Petail Tariffs, Caislogs, or Prict Lists and are subjeci 1¢ change based on changas In thoska unganying Qwest Relail TariTs,
Catalogs, or Price Lists. In the event a ralé changes, tofifization wil be provided vis 1he alandard notificelion process.

[ Whera the service has bwen daemad to be @ Telecommunications Garnica, he NsCounk wit be praviden pursuenl ta CLEC'S ICA. Whare the senace s nata

THecOMMUNICBRONs Sarvice, the RECOLN will b 14%,
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m— m— T —— - g -
Aaﬂfﬁ?&_ﬂ ot it gl E HR T talt =X
108.3 Shared Tranuport Purchasod Ag Part of QLEP™
[TT] {2 ? it in [ V=¥ | al
100.8 A R T : _JUGUST
10811 Local Switehing Purchasad P
108.11.1, 1og P _ 73
100.41.1.2 | gnd | LAWLIR (50,20
100.14 1.3 ﬁ‘ P™ Residertial 0
108.11.1.4  Di I 1 _$
106.14.18 Paxmbm 3520
10112 Puvis, if 80% YOY Volumns Rateation Plan Ruguirgments Arg Met
| 106.11.2.1  Anainp Pert o] §d.49
1 1061122 Analy) ignrttsl ar b LAWLIR @.10)
100.11.2.3 Efective QLEP™ Reaidential Analop Port
108.11.2.4  Disritul Pent kg BRY | S‘IESB
106.11.25  PRX VD Port 55.20
108,113 Ports 1f 00% YOY Volumue RebiniBim Ptin Reguiremants Ara et
1089031 Akl Port : - 54,28
100.11.3.2  Argiles Pont, Reviduntial erel user cregit LAWUR .00
$08.11.9.3 Effective QL SP™ Rusilimviiab Anslon Port 34,95
108.11.3.4  Digiilal Pori [Suspenting BRI ISON) $15.35
309.11.35 PAX 0|0 Por 3530
108,114 Porte, [T 110% YOY Vohunie Geowth Plana Rivqu iwivants Arw Met
0O M 4 _AnONSQ PpA . €378
1003147 LAWUR, .
00114
RIFY $1535
(08114 _S520
e REALE Ports, If 130% YOV Volutna Growth Pian Requiraments Ars Mat
172.11.5.1__Anslog Port 3.9 :
108.11.5.2 _Analog 