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IN THE MATTER OF THE AGREEMENT | DOCKETNO. T.04501 A-09.0244

BETWEEN CITYNET ARIZONA LLC AND

QWEST CORPORATION FOR THE COMPLIANCE FILING OF

PROVISION OF QWEST LOCAL SERVICES | AGREEMENT UNDER PROTEST

PLATFORM AND WITH RESERVATION OF
RIGHTS

Pursuant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commussion”) regarding filing of interconnection agreements and amendments to
interconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
Citynet Arizona LLC, for approval by the Commission. The attached Agreement shall be
referred to herein as the “Commercial QLSP Agreement.” As explained bélow, Qwest objects to
being required to file the Commercial QLSP Agreement for approval and likewise takes the
position that the Commission lacks the authority to review, approve, amend, or reject the
Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the
order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and
T-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(“MCI”). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order' and the Triennial Review Remand Order.? incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.® Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision”), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to providé under Section
251.* This ruling recognizes that while Congress gave state commissions authority to impose
and enforce requirements involving the unbundled network elements and services included in

Section 251, it specificaily did not grant state authority over the elements and services that the

" In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

? In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

* 47 U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.° Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending. Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
elements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, seeks the Commission’s approval of the
Agreement under section 252(e)(1) of the Act.
/1
/1
1
1

" Id. at 1076-78.

* See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06-
2429,2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al., No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm’n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Owest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 18th day of May, 2009.

QWEST CORPORATION

v p il ¥

Norman G. Cur't/right'

Corporate Counsel

20 East Thomas Road, 16™ Floor
Phoenix, AZ 85012

Telephone: (602) 630-2187

Attorney for Qwest Corporation
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CERTIFICATE OF SERVICE

I hereby certify that on the 18th day of May, 2009, I caused true and correct copies of the
foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND WITH
RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

Mark Montano

Chief Officer-Retail
Citynet Arizona, LLC
5540 N. 7® Street, Suite B
Phoenix, AZ 85014

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest L.ocal Services Platform™ {QLSP™) Agreement, together with the Attachments and Rate Sheats, incorporated
herein by reference, (‘Agreement”) is between Qwest Corparation {“Qwest™), a Colorado corportion, and
Citynet Arizons, LL.C (“CLEC”), a Delaware corporation (each identified for purposes of this Agreement in the signature
blocks below, and referred to separately as a "Party” or collectively as the “Pasties”). The undersigned Parties have read and
agree fo the terms and conditione get forth in the Agreement.

Qwust Corporation: Cltynet Artzona, LLC:

By: -{ m—b& By: _M—L
Name: L. T. Chrigiensen - Name: __Aaran Clark

Title: j = Thie: __CEDQ

Date: - o>F Date:

NOTICE INFORMATION: AK writien notices requirsd under the Agreement shall be sent {0 the following;

Qwest Corporation With copy to:

Direcior — Wholasale Contracts Qwest Law Depariment

1801 Califomia Street, 24™ Floor Associgie General Counss!, Interconnection
Denver, CO 80202 1801 Cafifornia Street, 10™ Floor

Phone. 303-965-3029 Denver, CO 80202

Fax: 303-965-3527 Phone: 303-383-8553

Email; intaqree@awesl.com Email: Legal Interconnectioni@qwest.com
CLEC:

Mark Montano

Chigf Officer - Retail

Citynet Arizona, LLC

£540 N. 7th Street, Sulte B.

§514-432-2457

mmontano@eitvnetaz com

APPUICABLE STATES: Washington 7.0 (with Commercial Performanca

) Measures and Reporting, Performance Targets and

Qwest agrees to offer and CLEC intends to purchase Service in Service Credits, as described in Secton 7.0 of
the states indicated below by CLEC's eignatory inftisling (or an Altachment 2 to this Agreement); or

“X") on the applicable Blanks. Noim: f CLEC chooses to

indicate Washington, CLEC must select only one (1} of the Washington 8.0 (with Service Performance Measures

Washington Service offerings. CLEC may not change Hs and Reporting and Performance Assurance Plan

Washington selection after the Agreement is exacuted, {PID/PAP) for Washington only, as described in Section
Artzons 8.0 of Attachment 2 to this Agreement).

Colorado Wyoming
idaho

jowa
Minnesota
Montana
Neobraska
New Mexico
North Dakota
Cregon
South Dakota
Utah

[T T
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WHEREAS, CLEC desires to purchase from Qwest cartain combinations of Netwark Elemants, anoillary functions, and additional
features, including withaut iimitatian, the local Loop, Port, switching, and Shared Transport.

Now. therefore, in consideration of the tarms and conditions contained herein, CLEC and Qwest mutually agres as follows:

1, Definitions. Capitalized tlerms used herein are defined in
Attachment 1,
3 Effective Date, This Agreement is effectve upan the

Iatest exacution date by the Parties ("Effective Date™).

21 CLEC's Qwest Platform Plus™ Master Services Agreemant,
if any, is terminated immediately upon execution of this Agreement,
and Qwast will provide CLEC local platform services only pursuant to
lha tarms and conditions of this Agreemeant. The effective billing date
for QLSP sarvices will ba the lates! date of execution by the Parties.

a Term. The term of thiz Agreement begins on the
Effective Dale and continues through January 3, 2011. in the event
that at the explration of the Agreement CLEC has any remaining
Customars servaed under this Agreement, Qwest may immediately
convert CLEC to an equivalent altarnalive service al markel-based
wholesale rates.

4, Scope of nignt: isioning: Controllin
Dosuments; Cha Law; Eligibility for S8srvicez under thi
A ment: icability of Change Ma; ent Process.

4.1 The Services {*Sernvicas™ describad in this Agreement will

only be provided in Owest's incumbent LEC service termitory in the
states of Arizona, Colorado, |dzho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and YWyoming.

4.2 in the event of a conflict in any term of any documents that
govemn the provision of Sarvices hereunder, the foliowing order of
precedenoe will apply in descending order of control, an Atlachment,
Rate Sheet, this Agreemant, and any Order Form, The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations: and
obtaining any domeslic or foreign approvals and authorizations
required or advisable,

43 The provisions in this Agreament are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and Interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Exisling
Rules”). Nothing in this Agreement shall be deamed an admission by
Qwest or CLEC concerning the interpretation or afiect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed. vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preciude or estop Owest ar CLEC from
laking any positien in any forum congerning the proper interpretation or
effect of the Existing Ruies or concarning whelhsr the Existing Rules
should be changed, vacated, dismissed, stayed or mogified.

4.4 i a change In law, rule, or regulation matenally impairs a
Party's ability 0 perform or cbiain a benefit undar this Agreament, both
Parties agree t0 negoliale in good faith such changes as may beg
necessary {o address such material impairnent,

4.5 Ty receive services under this Agreement, CLEC must be a
certified CLEC undar applicable state rules, CLEC may not purchase
or ulilizé Services covered under this Agreement for its own
adsmanistrative use or for the use by an Affiliate.

46 Except as otherwise provided in this Agreament, the Parties
agroe that Sevwices provided under Inis Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMP™), Qwest's

May 11, 200%/meg/Citynat Arizong LLC/AZ/CDS-080511-0002
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Parformance Indicators ("PID"}, Performance Assurance Plan ["PAPT),
or any other wholessle service quality standards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all othar
wholesale service qualily standards to liquidated dameages, and
remedies with mespect to Services provided pursuant o this
Agresment. CLEC proposed changes to Senvice attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CAP will continue ko be addressed via the CMP
procedures.,

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwesl's
“New Customar Questionnaire® 1o the extent that CLEC has not
aiready done g0, and CLEC shall hold Qwesl hamiless for any

damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

6. Einanclal Tetms.

6.1 The description of the Service and applicable rates are sal
forth in the Attachments and Rate Sheets, The Parties agree that the
referenced rates are just and reasonabla,

6.2 Taxes, F h ntal it 3

Al charges for Services provided harein are exciusive of any faderal,
state, or local sales, use, excise, gross recaipis, transacllon or simliar
taves, feas or surcharges ("Tax" or "Taxes™). Taxeg resulting from the
performanca of this Agreement shall beé bome by the Party upon which
the obligation Tor payment Is imposed under Applicable Law, sven if
the obligation to collect and remit such Taxes is placed upon the other
Party, Howaver, where the selling Party is spacifically permitiad by an
Applicable Law 0 collett such Taxes from the purchasing Pasty, such
Taxes shall be bome by the Party purchasing the ssrvices. Each Party
is respongible for any tax on its corporate existenca, slats or Income,
Taxes shall he billed as a separate item on the invoice in accordance
with Applicable Law, The Party Billing such Taxag shall, at the writlen
request of the Parly bllled, provide the billed Party with detalled
information regarding billed Taxes, including the applicable Tax
jurisgiction, rate, and base upon which the Tax is applied. If either
Parly (the Contesting Party) contests the application of any Tax
collected by the other Party {the Collacting Party), the Collecling Party
shall reasonably cocperats in good faith with the Contesting Parly's
ghallenge, provided that the Contasting Party pays any reascnable
costs incurred by the Collecting Party. The Contesting Party is entitied
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Parly has paid the Tax contested. If the
purchasing Party provides the selling Parly with a resals or other
exemption cartiicate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate In good faith, If a Party
bacomes aware that any Tax is incorrectly or emoneously collected by
that Party from the other Party or paid by the other Party 10 that Party,
that Party shall refund the incorrectly or erroneously coliectad Tax or
pald Tax 1o the ether Party.

€3 Each Parly shall be solely responsible for afl {oxes on s
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and liipation. Each Paity shall be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
I its own services provided to its own Customers.

Page2of i1



7. Intellectual Property.

71 Except for a liconse t usa any faclitles or equipment
(including sofiware) solely for tha purposes of thi= Agreement or to
recelve Service solely as provided in this Agreemant or as specifically
required by the then-applicable federal rules and regutations relaiing to
Services provided under this Agreement, nothing contalned within this
Agreemant shall be construed as the grant of a licensa, either express
or implied, with mespect to any patent, copyright, lrade name,
tradernark, service mark, Wrade secret, or other proprietary interest or
intelleciyal propenty, now or hereafter owned, controlied or licensable
by eithar Party. Neither Party may use any patent, copyright, trade
name, rademark, service mark, tmde secret, nor other proprietary
interesl or intelieciual property, now or hereafter owned, controfied or
licensable by either Parly witholt execution of o separate written
agreament between the Parties.

72 Subject 0 the general Indemnity provisions of this
Agreement, each Party (an Indemnlfying Party) shall indemnify and
hold the other Party {an Jndemnified Party) harmiess from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
fo the terms of this Agreament misappropriate or olherwise violate the
intellachual property rights of any third party, The obligation for
indemnification recited in thiz paragraph shall not exend to
infringement which results from:

A. any combination of the faclities or services of the
Indesmnifying Party with facilitios or services of any other Person
{induding the Indemnified Party but exciuding the Indemnifying
Party ang any of Its Affiliates), which combination is not made by
or at the direction of the Indemnifying Pany or I8 not reasonably
necassary o CLEC's use of the Services offered by QOwest under
this Agreement: or

B. any rodification made in the facilities or sarviges of the
\ndemnifying Party by, on behalf of, or at the request of tha
Indemnified Party and not reguired ty the indemnifying Party.

7.3 In the event of any clatm, the Indemnifying Party may, at its
sote option obtain the right for the Indemnified Party fo continue 1o use
tha faclity or serviee; or replace or modify the faclity or service 0
make such facility or service non-infringing.

7.4 If the Indemnifying Party is nof rezgonably able 1o abtain the
right for continued use or 1o replace or modify tha facility or service as
provided above and either the faclity or service is held to be infringing
by a court of competent jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held to infringa,
the Indemnifying Party will nutify the Indemnified Party and the Parties
will negotiate in good faith regarding reasanable modifications o this
Agreement necessary o mitigate damage or comply with an injunction
which may result from such infringemant; or allow cessation of further
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Parly take steps to mitigale damages rasulting from the Infringement or
alleged infringement including. but not limited to, accepling
modifications to the facilitiss or services, and such request shall not be
unressonably denlied.

7.6 To the exiont required under applicable federal and state
law. Owest shall use commarclally reasonable efforls to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connaclion with Services provided hereunder, licenses under such
intallecwal proparty rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner ysed by

May 11, 2000/med/Citynet Anzona LLC/AZ/COS-(190511-0002
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Qwest for the Services provided hereunder. Qwest shall notlfy CLEC
immediately in the event that Chwesl balieves it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuceassful in obtaining such righls, Nothing in this subsection shatl
be construed in any way to condition, Hmit, or aler a Paty's
indemnification obligations under Secticn 7.2, preceding.

7.7. Nelther Party shall withoul the express written permission of the
other Party, stats or imply that it Is connected, or in any way affiliated
with the other or itz Affiliates; it is part of a joint business association or
any simllar aangement with the other or its Affiliales; the other Parly
and its Affillates are In any way sponsoring, endorsing or ¢antifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or malerals, the services are in any way
associated with or originated from the other Party or any of its
Affiliatas.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided It does not represent the Services as originating
fram the other Party or its Affiliates or otherwise attempt 1o set! its End
Usar Customars using the nams of the other Party or Its Affiliates.

79 Because a breach of the material provisions of this Secon 7
may cause Iweparable hamn for which monetary damages may be
inadequats, In addition to other avallable remedies, the non-breaching
Party may seek Injunctive rellef.

B, Financial Regponsibility, Payment and Security.

81 Payment Obligation, Amounts payable under this
Agreemant are due and pavable within thirty (30) Days after the date of
Invoice (‘Payment Due Date"). If the Payment Due Date fallz on a
Sunday or on a hollday which is observed on a Manday, the payment
daie will ba the first non holiday day following such Sunday or haliday.
If such a payment date falls on a Saturday or on a holiday which Is
obwerved on Tuesday, Wednesday, Thursday or Friday, the payment
date shal be the lzat non holiday day preceding such Saturday or
holiday. For invoicas distributed electronically, the date of the invoice
date is the samae as if the Inveico ware billed on paper, not the date the
electronic delivery occurs. |f CLEC falls 1o make payment on or before

the Payment Due Date, Qwest may invoke all avallable rights and
remedies.

82 C jon Ing. Qwest may discontinue
processing orders for Services for the failure of CLEC to make fufl
paymant for Services, less any good faith dizputed amoynt as provided
for in this Agroemant, within thirty (30) Days following the Payment
Du# Date proviged that Qwest has first notified CLEC in writing at {sast
ten (10} business days prior ko discontinuing the processing of ofders
for Services. If Qwest does not refuse 0 accept additiona! orders for
Services on the date specifiad In the ten {10} business days nolice,
and CLEC's non-compliance continues, nothing containsd herein shall
preciude Qwests right to refuse to accept addifional orders for
Services from CLEC without further natics, For order processing to
resurne, CLEC will ba required to make Rull payment of all past-due
charges for Services not dispuied in good faith under this Agreament,
and Qwsest may require a deposit {or recaleulate the deposit) pursuant
to Section 8.5. In addition to other ramedies that may be available at
law or equity, Qwest resarves the right fo seek equitable relief
including injunctive relief and specific performance.

8.3 Di . Cwest may discamect any Services
provided under this Agreameat for faiiure by CLEC o make full
payment for such Serviceg, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days fullowing the
Paymant Due Dato provided that Qwest has flrst notified CLEC In
writing at Ieast ten (10) business days prior to disconnecting Serices.
CLEC will pay the applicable charge sel forth in the Rate Sheet
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required to reconnect Sarvices for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. I Qwest does not disconnect CLEC's
Service on the date specified in he ten (10) business days notics, and
CLEC's norcompliance continues, nothing contained herein shall
preciude Qwest's vight 1o disconnect any or ali Services. For
reconnaction of the Service to otcur, CLEC will be required to make
full payment of all past and current undisputed charges under s
Agreement for Services and Qwest may require a deposit {or
recaiculate the deposit) pursuant io Section 8.5. in addition to other
remedies that may be available at law or equily, each Party reserves
the right to seek equitable relief, including injunctive refief and specific
performance, Notwithstanding the foregoing, Qwest will not effect a
disconneciion pursuant to this saction in such manner that CLEC may
not reasonably comply with Applicable Law concarning End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligance in effecting sush cernpliance.

B4 Billing Dispides. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will nofify Qwast in writing within fifteen (15) Days following the
Fayment Due Dafe idantifying the amacunt, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounis
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any dispuled amounts, promplly provide reasonably
requested documantation regarding the amount disputed. and work in
geod faith in an effort to resalve and settle the dizpula through infosmal
maans prior to invoking any other rights or remedies.

A. [f CLEC disputes charpes and doas not pay such charges by
the Payment Due Date, such ¢harges may ba subject to late
paymeni charges. If the disputed charges have been withheld
and the dispule is resolved in favor of Gwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bifl Date following the resoiution. CLEC may not
continuz to withhold the disputed amount following the initial
resolution while pursuing further dispute resolulion, K the
disputed charges have been withheld and the disputs is resolved
in favor of CLEC, Qwest will eredit GLEC's bill for the ameocnt of
the disputed chargas and any lale payment charges that have
been assessed no later than the second Bill Date after the
resolution of tha dispute.

8. if CLEC pays the disputed charges and the dispute Is
rascived in favor of Qwest, no further action is required. f CLEC
pays the charges disputed at the ime of payment or at any time
thereafter, and the dispute {5 resolved in favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cydes after
the resolution of the disputa, as follows: Qwest will credit the
CLECs bill for the disputed amount and any associated interest:
or if the dispuled amount is grzaler than the bill to ba creditad,
pay the remaining amount o CLEC,

C. The interest calculated on the disguled amounts will be the
zame rate as iate payment chargez. In no avent, howaver, will
any late payment charges be assessed on any previously
assessed late payment chargas,

D. If CLEC fails to dispute a rate or charge within 60 Days
fallowing the invoice date on which the ralo or charpe appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

8.5 Sacurity Oeposits. In the event of a material adverse
change in CLEC's financial condition subsequent lo the Effactive Date
of the Agreement, Qwest may raguest a security deposil. A “material
adverse change in financial conditon” means CLEC is a new CLEC
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with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or lhe Party is repeatedly
dolinguent In making its payments, o is being reconnected afier a
disconnaction of Sarvice or disconlinuance of the processing of orders
by Owest due to a previous faliure 1o pay undisputed charges in a
timely manner. Qwest may require a deposit to be held as securily for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
“Repeatedly Delinquent” means any payment of 2 material amaunt of
tota! monthly Biliing under the Agreement received after the Payment
Due Date, three (3) or more mes dwiing the last twelve (12) month
pericd, The deposit may not exceed the estimated total manthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irevocable bank letter of credil, a ietter of credit
with tenms and conditions acoeptable to Qwast, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adlusted by CLEC's aciual monthly average charges, payment
history under thiz Agreement, or other relevant factors, but in no event
will the security deposit exceed five mllilon dollars ($5,000,000.00),
Required deposits are due and payable within thirty (30) Days after
demandg and non-payment i8 Sulyject to 8,2 and 8.3 of this Sectian.

8.8 Interest on Deposzits, Any inlarest eamad on cash deposils
will be credited to CLEC in the amount aciually earmed or at the rate
set forth In Section 8.7 below, whichever is lower, excent as otherwise
required by law, provided that, for elimination of doubt, the Parfies
agrae that such deposlis are not subject 1o state laws or regulations
relating to consumer or End User Cusiomer cash deposits. Cash
deposits and acerued interest, if applicable, will be credited to CLEC's
account or rofunded, as appropriate, upon the earfier of the expiration
of the term cf the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timely payments of
undigputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will consider, a
recalaulation of the deposit. The fact thal a deposil has been made
does not relieve CLEC from any requirements of this Agreemant,

87 Late Payment Charge. |f any portion of the payment is
received by Qwest afier tho Payment Due Date, or if any poriion of the
payment is received by Owest in fundz that are not immadiately
available, then a late payment charge wilt be due to Qwast. The late
payment charge is the portion of the paymant not received by the
Payment Due Date multiplisd by a late factor. The late factor 15 the
lesser of the highest interest rate (in decimal valug) which may be
levied by law for commercial transactions, compaunded dally for the
number of Days from the Payment Due Date to and including the data
that the CLEC actually makes the payment te Qwest, or 0.000407 per
Oay, compounded dally for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment o Cwest, .

9. Conversions. If CLEC iz cbialning services from
Qwest under an amangement or agreemant that inciudes the
application of termination ilability assessment (TLA) or minimum period
chargas, and if CLEC wishes 10 conver such services to a Service
under this Agreement, the conversion of such services will not be
delayed due fo the applicabllity of TLA or minimum period charges.
The applicability of such charges I3 governed by the torms of the
original agreament, Tarff or arrangement. Nothing herein will be
construed as aexpanding the rights olherwise granted by this
Agreernent or by law to elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
arp tho single point of contact for its End User Customers' service
needs, inciuding without limitation, sales, service design, order taking,
Provisioning, change orders, fraining, maintenance, trouble reports,
repair, post-sale secvicing, Billing, collection and inquiry. CLEC will
inform its End Ugar Customers that they are End User Customers of
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CLEC. CLEC's End User Customers confacting Qwest will be
instructed fo contagt CLEC, and Qwests End User Customers
contacting CLEC will ba instructed 1¢ contagt Qwest. In respending to
calls, neither Party will make digparaging remarks about each other.
To the extent the correct provider can bo determined, mistirected calls
received by either Party will be referred to the proper provider of Locat
Exchange Service; however, nathing in this Agreement shall be
deemed to prohibit Qwast or CLEC from discussing its products and
servicas with CLEC's or Owest's End User Customers who call the
othar Party,

10.1 In the event Qwest temminales Service o CLEC for any
reason, CLEC will provide any and all neceszary nofice to its End User
Customars of the leminalion, In no cagse will Qwest be responsible for
providing such nofice 1o CLEC's End User Customers.

1. Default and Braach. If either Party defaults in the payment
of any amount due heraunder, or if either Party violates any ather
material provision of thiz Agreement and such defaull or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate Ihis Agreement and seek relief in accordance with
the Disputs Resclution provision, or any remedy under this Agreement.

12, Limitation of Liability.

12.1 CLEC's exclusive remedies for claims under this Agresment
are limited to CLEC’S proven direct damages unless CLEC's damages
are otherwise limited by this Agregement o outage credits or other
service credits, in which case Qwaest's total lability will not exceed the
a2ggregate amount of any applicable credils due.

12.2 Except for Indemnification and payment obligations under
this Agreement, neither Party shall be fiable to the ather for indivedt,
incidental, conseguentlal, exemplary, punitive, or specis) damages,
inciuding, without limitation, damages for lost profits, lost revenues, lost
savings sutfered by the other Party regardiess of the form of action,
whether In conlract, wamanty, sinct liability, tort, Including, without
limitation, negligence of any kind and regardless of whether the Partles

know the possibility that such damages could resull

123 MNothing contained in this Section shall limit either Parly's
liabifity 1o the other for willful misconduet, provided that, a Party’s
liability to the other Parly pursuant to the foregoing exclusion, other
than diract damages, will be limited to a tatal cap equal to one hundred
per cenl (100%) of the annualized run rate of total amounts charged by
Gwest to CLEC under the Agreement,

13 Indempity,

131 The Parties agree that uniess otherwise speclfically set forth
in Ihis Agreement the following constitule the sole indemnification
obiigations between and among the Partieg:

A. Each Party (the Indemnifying Party) agrees to relsasse,
indemnify, aefend and hold hanmiess tha other Party ang each of
its officers, directors, employees and agents (each an lndemnitee)
from and against angd In respect of any loss, debt, liahility,
damage. ohligation, claim, demand, judgment or seslement of any
nature or kind, known or unknown, liquidated or unbiquidated
including, but not limited to, reasonalle costs and expenses
(including attornays’ fees), whether suffered, made, institutad, or
asserted by any Pergon or entity, for invasion of privacy, bodily
injury or death of any Parson or Persons, or for ioss, damage 1o,
or dastruction of tangible property. whether or not owned by
others, resuiting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardiass of the form of action,
whether In eontract, warranty, slri¢t liability, or tort including
{without limiiation) negligence of any kind.
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B. In the case of ciaims o Iogs allegad or incumred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurrad such ctaims
or loss (the Indemnifying Party) shall defend and indemnify tha
other Party and each of its officers, diractors, employses and
agents (collectively the Indemnified Party) againgt any and all
such claims or loss by the Indemnifying Party’s End User
Customers regardless of whather the underying Service was
provided or was provisioned by the Indemnifiad Party, uniess the
lose was caused by the gross negligence or willful misconduct of
the Indemnifiad Party. The abligation to indemnify with respect to
daims of the iIndemnifying Party's End User Customars shall nol
extend o any claims for physical bodily injury or death of any
Porson or persons, or for loss, damage to. or destruction of
tangibie property, whather or not owned by olhers, alleged to
have resuited directly from the nagligence or imentionsl conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnnification provided hermin is ¢conditioned ypon:

A, The indemnified Party will promplly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification, Failure o 50 notify the Indemnifying Party will
not refieve the lndemnifying Party of any #Hability that the
Indemnifying Party might have, except to the extent that such

fallure prejudices the indemnifying Party’s ablity to defend such
claim.

B. K the Indemnifying Party wishes to defend against such
action, It wili glve written notice to the lndemnified Party af
acceplance of the defense of such action, In such event, the
Inderanifying Party has sole authority to defend any sueh action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
indemnifying Party, Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense,

C. In no event will the Indemnifying Party settle ar consent o
any judgment for relisf other than monetary damages pertaining
to any such action without the prior written consent of the
lndemnified Party. In tha event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
naot be responsible for, nor shall t be obligated o indemnify the
ralgvant Indenmmified Farty against, any cost or Habllity In excass
of such refusad compromise or settisment,

14. Limitad W, .

14.1 Each Parly will provide suitably quaitfied personnel to perform this
Agreamant and all Services hereunder in a good and workmanlike
mannar and In matefial conformance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORYH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TQ ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
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PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15, Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any represantations or
guarantees an behalf of the other or otherwise act on the other's
behslf. and the relationship arising from this Agreement doss not
consliule an agency, joint venture, pannership, employee relationship,
or franchisa.

18 Assignment.

16.1 CLEC may nol assign this Agreement ar any rights or
gbligations hereunder without the prior written consent of Qwest, which
consent will nol be unreasonably withheld,  Notwithstanding the
foregoing and subject to tha prior cradit raview, submission of
appropriate legal documentation (including, but not limitad, © any
apprapriate Secrelary of Slate or other filings or documents specified
by Gwaest and approval by Qwest of CLEC's proposed assignee, CLECG
may assign this Agreemenl without prior written consent of Qwest o
any Affiliate, successar through merger, or acquirer of substantially all
of s assets; and Qwest may assign this Agreement without prior
written consant to any Affiliate, successar through merger, or acquirer
of substantially all of its business assats; providad that in all cases the
assignee of CLEC or Owest, as applicable, acknowlecigs in writing ls
assumption of the obligations of the assignor hereunder. Any
attempled assignment In violalion hereof ia of no force or effect and is
void. Without limiting the genarality of the foregoing, thia Agreament
will be binding the Parties’ respactive suscessors ang assigns,

16.2 In the gvent that QGwest tansfers to any unaffiliated party
exchanges including End User Gustomers that CLEC servas in wholo
or in part through Servicas provided by Qwest under this Agreement,
Qwest will ensure that the transferee sorve as a successor 10 and fully
perform all of Owests responshiliies and obligations under this
Agraamant for a period of ninety (90) Days from the effective dale of
such transfer or until guch Later fime as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impase such
responsibilities either az a condition of the transfer ar under such othar
state statutory authority as may glve It such power. In the event of
suth a proposed trangfar, Qwesl will use best efforts to facilitate
distussions between CLEC and the transferee with respect to
transferee's assumption of Qwest’s obligations afler the above-stated
transition period pursuant fo the terms of this Agreement.

17. Reporti Reguirements. if reporting obligations or
requirements are impased upon either Party by any third party or
raguiatory agency m connection with elther this Agreemen! or the
Services, inciuding use of the Services by CLEC or its End Users, the
other Parly agrees to assist that Party in complying with such
chligations and requirements, as reasonably reguired by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those abligations that by their nature
are intended to survive.

19, Confidentiality! igglosure.

19,1 Neither Party will, without the prior written consent of the
other Party Issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement or disclase or use
{excapl as expressly permitted by, or required to achieve the purposes
of, this Agraement) the Confidential information of the other Party.
Conaenl may only be given on bahalf of a Party by its Legal
Department. However, a Party may disdose Confidentia! information if
raquired 0 do $o by a8 goveramental agency, by operation of law, or if
necessary in any proceaeding 1o establish rights. or obligations under
this Agreement, provided that the disclosing Party gives the non-
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digclasing Parly masonabla prior written nolics, Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agengy in cornection with
this Agreement, CLEC agrees to assist Qwest In complying with such
obligations and reguirements, as reasonably required by Qwest and to
told Qwest harmiess for any tailure by CLEC in this regard, Qwest's
compliance with any regulatory fling obiigation will not constitute &
viclation of this section,

18.2 All Gonfidential information will ramain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the maternial
is Confidentlal Information. A Party who delivers Confidential
Information  via an  oral communication may request written
confirmation that the Party receiving the Information understands that
the material is Confidential Informalion. Each Party has the right o
comect an inadvertent fallure to identfy information as Confidential
Infarmation by giving written notification within thirty (30) Days after the
information k& disclosed, The recaiving Parly will from that time
forward, treat such information as Confidanilal Information,

19,3 Upon request by the disclesing Party, the receiving Party will
ratum all tangible coples of Confidential Information, whether written,
graphic or otherwise, except thal the receiving Party may relsin one
copy for archival purposes.

194 Each Panty will keep all of the other Party's Confidential
information conflidential and will disclose it on a need to know basis
only. Each Party will use the other Party’s Confidential Information
enly in conneclion with thig Agreement and in accordance with
Applicable Law, Neither Party will use the other Party's Conficiental
Information for any cther purpose except upon such terms and
convliions a3 may be agreed upon between the Partias in writing. If
sither Party loses, or makes an unauthorized dizclosure of, the other
Party's Confidenfial Information, it will nolfy such other Party
immediately and use reasonable efforts o retrleve the information.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, tha Confidential Information provisions of
this Agreement apply to all information furnishad by alther Party to the
other in furtherance of the purpose of this Agraement, even if fumished
before the Effective Date. :

196 Each Party agress that the disclosing Parly coukl be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party of its represantatives and that the
disclosing Parly is eniited to saek aquitable relief. including injunctive
rellef and specific performance in the evem of any breach of the
confidentiality provisions of thi Agroement. Such remedies are not
the exclusive remedies for a breach of the confidentiality pravisions of
this Agreement, bul are in addition to all other remedies avallable at
law or in equity.

19.7 Nothing herein should be constrved as limiting either Party’s
rights with respect to its own Caonfidential Infermation o its obligations
with respact to the other Party's Confidential (nformation under Saction
222 of the AcL

20. Walver. Except as otherwise provided herein, neither
Party’s faliyra 1 enforoe any right or remedy available to it under this
Agreement will be construed as a waiver of such right or & waiver of
any ather provision bereunder,

21, Regulatory Approval. Each Party reserves its rights with
respact to whather this Agreemant is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any othar
gavernmental authorily of sgency rejects or modifies any material
provision in this Agresment, gither Parly may Immediately upan writtan
notice to the other Parly terminate thiz Agresment. If a Party is
required by a [awful, binding order to file this Agreement or a provision
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thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Parly shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or ather relief from such order. In

-addition, the fling Party agrees to reasonably cooperate to amend and

make modifications to the Agreement to allow the fillng of the
Agreement or the spacific part of the Agreement affected by the order
to the extent reazcnably necessary.

22 Matices, Any nofices required by or conceming this
Agreoment will be In writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight exprass service, sent by
facsimile wilh electronic confirmation, or sent by certified mall, relum
receipt requested, or by email where specified in this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement

21, E . Neither Parly shall be liable for any daelay
or failure in parformance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, a¢ts of nature, acts of civil or military authority, government
raqulations, embargoes, epidemics, termorist acts, riots, Insurractions,
firag, explosions, earthquakes, nuclear accidents, floods, work
stoppages, powser blackouts, weleanic action, other major
environmenta) disturbances, or unusually savere weather conditions
(collectively, & Force Majeure Event). Inability 10 secure products or
sanices of other Persons or transportation facilities or acts or
omissions of fransportalion carviers shall be considered Force Malaure
Events to the extent any delay or failure In performance caused by
these circumstances is beyond the Party's control and without that
Parny's faull or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be axcused
from performance of its obligations hereundar on a gay to day basis to
the exent those obligations are prevented by the Force Majeure
Event, and shall usa reasonabla efforts to. remove or mitigate the
Porce Majeure Event. In the event of a labor dispute or stiike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24, Governing Law. Colorady state kaw, without regard to
choice-ofdaw principles, governs all matters ansing out of, or reiating
to, this Agresment,

25, Dispute Resolution.

251 The Parties will atiempl in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or ralating
to, this Agreement. Eilwr Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will within saven (7) Days after delivery of the writter notice
of dispute, designate 2 vice-president leval employes or a
representative with. authority o make commitments to review, meat,
and nagofiate, in good faith, 10 resoive the disputa. The Parties intend
that “ these nagotiations be conducied by non-lawyer, business
represantatives, and the locations, format, frequency, duration, and
conciusions of these discussions will be at the discrefion of the
representatives. By mutual agreament, the rgpresentafives may use
other procedures {o assist in these negotiations, The discuesions and
carrespondance among the representatives for the purposes of these
negotiations will be treated 3s Confidential Information daveloped for
purposes of settlemant, and will be exempt from discovery and
praduction, and are not admissible in any subsequent prodeedings
without the concurrance of both Parties.

25.2 If the designated representativez have nct reached a
resolution of the dispute within fitaen (16) Days after the written notice
{or such lenger peried as agreed to in writing by the Parties), then
eithar Party may commence a civil acion, Any action will be brought In
the United States District Coun for the District of Colorado if it has
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subject matter jurisdiction over tha action, and shall otherwise be
brought in the Denver District Court for the Stale of Colorade. The
Parties agree thal such courts have personal jurisdiction over them.,

25.3 Waiver of Jury Trial an . Each Party, io the
extent permitted by law, knowingly, voluntarily, ang inlentionally waives
its right 10 a tial by jury and any right to pursue any claim or aclion
arnising out of or relating to thls Agreement on a ¢lass or consclidated
basis or in & representafive capacity.

254 No cause of action ragardiess of the forr of action, arising
out of, or relating to this Agreameant, may be brought by elther Party
more than wo (2) years after the causa of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not In any way imit or otherwise affect the
meaning of any lerms of this Agreement.

21. Authorization. Each Party represents and warrants that

A. the full legal nama of the legal entity intended Lo provide and
reseive the benefits and Services undar this Agreernent is
accuraiply set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agraement on that Party's behatf,

C. the execution hereof is not in conflict with law, the tenms of
any charter, bylaw, articles of association, or any agreement 1
which such Parly is bound or affected; and

D, each Pyly may act in reliance upon any ingtruction,
instrument, or signature reasonably believed by it fo be authorized

and genuine.
28, Third Party Benoficlaries. The lerms, representations,

warranties and agreements of the Parties set forth in this Agreement
are not intended fer, nor will they be for the benefil of or enforceable
by, any third party (including, without limitation, Customet's Affiliates
and End Users).

29, Ingurance. Each Party shall at all times during the ierm of
thizs Agreamant, at [ts own cost and expense, carry and maintain the
Insurance coverage listed below with insurers having a "Bests” rating
of B+XIII with respect to Rabllity arising from its operations for which
that Party has assumad legal responsibility in this Agreement, If 3
Party or ils parent company has assels equal o or axceeding
$10,000,000,000, that Party may ulilize an Afiiliate captive insuranca
company In leu of a “Best's” rated ingurer, To he extent fhat the
parent company of a Parly is relied upon to meat the $10,000.000.000
asset threshold, such parent shall ba responsibie for the Insurance
obligations contained in this Section, to the extent ity affiiated Party
fails to meet such cbligations.

29.1 Workers' Compensalion with statutory limits as required In
the state of oparation and Employers' Liability insurance with timits of
not (e%s than $100,000 each acoident,

29.2 Commercial General Liability insurance covering ¢laims for
bodily injury, death, personal Injury or property gamage, inciuding
cavarage for Independent contractor’s protection (required If any wark
will be subcontracted), products and/or completed operations and
conbractual liability with respect to the habillty assumed by each Parly
hereunder. The limite of insurance shall not be less than $1,000.000
gach ocourrence and $2.000,000 genaral aggregate limil.

293 "All Risk™ Property coverage on a full raplacement cost basls
ingyring all of such Party's personal property situated an or within the
Premizes.
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29.4 Each Party may be asked by tha other 1 provide
certificate(s) of insurance evidencing covarage, and thareafier shall
provide such cartificate{s) upon request. Such cartificates ehall:

A. name the other Farty as a0 addibonal insured under
commercial genearal llability coverage;

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s) 10 which
certificate(s) relale;

C. indicate that coverage is pimary and not excess of, or
contributory with, any olher valid and collectible insurance
purchased by such Party: and

D. acknowiedge savetability of interest/eross liability coverage.

a0. Communications Assistance Law_ Enforcement_Act of
1994, Each Pany represents and warrants that any equipment,
facliities or Services provided to the other Pary under this Agreemant
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penzlties impogsed upon the other
Party for such noncompliance and will at the non-compliant Party’s
sole cost and expense, modify or replace ary equipment, faciiities or
Sarvicas provided to the other Party under this Agreemant to ensure
that such equipment, facilities and Sarvices fully comply with CALEA

3. Entire__Agresment.  This Agreement {ingluding all
Attachmenis, Rate Sheeis, and other documents referrsd to herain)
constitutas the full and entire understeanding and agreement between
the Parlles with regard to the subjects of this Agreement and
supersedes any prior understandings, agroements, or represantations
by or batweean the Parties, written or oral, including but not limited to,
any ferm sheat or mamorandum of understanding entered into by the
Parties, to the exient they relate in any way ta the subjacts of this
Agreement. Notwithslanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agraement (“ICA"™), and nothing contained herein is
intended by the Parties to amend, alier, or otherwise modify those
terms and conditiong,

2. Proof of Authorization.

aza Each Party shall be responsible for obtaining and
maintaining Praof of Authorization {POA). as required by applicable
federal and stata law, as amended from time to time.,

32.2 Each Party wilt make POAs availabie to the other Party upon
request. n the eveni of an allegation of an unauthorized ¢hange or
unauthorized service in accordancs with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responagible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalies, or other claims in
conneclion with the alieged unsuthonzed change or service.

3. General Yorms.

331 Qwest will provide ganeral repair and maintanance senvices
on its faciliies, including those facilities supporting Services purchasad
by CLEC undar this Agreement, at a level that is consistent with other
comparabla services provided by Qwast.

3.2 In order to maintain and modemize. the network properly,
Qwest may make nacessary modifications and changes 1o ils natwork
on an as needed basis. Such changes may rasult in minor changes to
transmission parameters. Network maintenance and modernization
activilas will result in transmission parameters that are within
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trangmigsion Iimits of the Service ordared by CLEC. Qwest will provida
advance notice of changes that affect network Interoperability purguant
1o applicable FCC nilas.

333 Network Secudty.

A. Protaction of Service and Property. Each Party will exercise
the same degree of care to prevent harm of damage to the other
Party and any third parties, its employees, agents or End User
Customers, or thelr proparty as it employs to protect its own
personnel, End User Customners and property, efc., bul in no case
less than & commereially reascnable degree of care.

B. Each Party Is responsible to provide security and privasy of
communications. This antails protacting the confidential natura of
Telecommunications transmigsions batween End User Customers
during technician work operations and at all tmes. Specifically,
no employee, agent or representative shall monitor any cirouils
except as requirad to rapair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
rapresantative digciose the naiure of ovarheard conversations, or
who paricipaied in such communications or even that such
communication has taken piace. Violation of such security may
ontall siate and faderal criminal penalties, as well as dvil
penaliies, CLEC ls responsible for covering itz employess on
such security requiremants and penaltias.

C. The Parties’ networks are part of the national sscurlty
retwork, and as such, are protected by federal law, Deliberats
sabotage or disablement of any portion of the underlying
equipment used to provide the nelwerk is & violation of federal
statutes with severe penalties, especially in tmes of nafional
emargency or state of war, The Parfies are responsible for
covering thelt employees on such securily requirements and
panallies.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but nal limited to, uncollectible or unbitlabie
revenues, resuling from accidental, emoneous, malicious,
fraudulent or otherwise unauthorized use of Sarvices or facilities
(‘Unauthorized Use"), whether or not such Unauthorized Use
could have been reascnably prevented by Qwest, except io the
extent Owest has been nolified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such acivity.,

334. Gonstruclion, Qwest will provide necessary consiruction
only to the extant requirad by Applicable Law,

33.5. Individual Case Basis Requests. CLEC may mquest
adgitional Services not specified in this Agreement and Qwest will
consider such raquests on an individual Case Basls (“ICB"),

236 R Ibility Fi

A, Neither Party shall be liable to the other for any costs
whatzoaver resulting from the presence or release of any
Environmental Hazard that either Party did not infroduce to the
affeciod work location, Both Parties shall defend and hold
harmiess the othar, lis officars, directors and employeas from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (induding reasonable aliorneys'
fess) that arise out of or resuft from:

1. any Environmental Hazard that the indemnifying Parly,
itz contractors of agents Introduce to the work Ipcations; or
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2. ihg presence or relgase of any Envirenmental Mazard
for which the indemnifying Pary is responsible under
Applicable Law.

B. In tha event any suspect materals within Qwest-owned,
operated or leased facilifies are identified 1o CLEC by Qwest to be
asbestos containing, CLEC will ensura that to the extant any
aclivities which it undertakes in the facility disturb such suspect
matarials, such CLEC sciiviles will be in accordance with
applicabie local, stata and federal envircnmentsl and health and
safety statules and reguiations. Except for abatement activiles
undenakean by CLEC or equipment placement activities that result
in the generation of ashestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner ¢f, nor
doet it have any liability for, o in connection with, any asbestos-
containing material. Qwest agrees to immediately nofify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
aclivities that potentially could affect CLEC personnel, equipment
or oparations, including, but not fimiad to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTAGHMENT 1- DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.E.C. 151 et. seq.), as
amended,

“Advanced Intelligent Network™ or "AIN" is a Telacommunications nebwork
architecture in which tall proceasing. call roufing and network manapement
ara provided by means of centralized databases.

raffiliats” means a Pergon that (directly or indirectly) owns or contrals, is
owned or controlied by, or is under common ownership or control with,
anciher person. For purposes of this paragraph, the term 'own' means to
own an equity inlerest (or the eguivalent thereof) of mare than 10 percent.

"Autarmnatic Location ldentification” or "AL(" ig the automatic digplay at the
Fublic Safely Answering Point of the caler's telephone number, the
address/location of the telephone and suppiementiry emergency services
information for Enhanced 911 (E911).

Applicable Law™ means all laws, statutes, common law including, but not
limited to, the Al the regulaiions. rules, and final orders of the FCC, a
state regulatory authorlty, and any final orders and decisions of a court of
compatant jursdiction reviewing the regulations, rules, or orders of the
FCG or a state regulatory authority.

*Gill Date” means the date on which a Billing period ends, as identified on
the bill,

"Billing" involves the provision of appropriate usage data by one
Telecormrmunications Carder to another to facilitate Customer Billing with
attendant acknowledgments and status reports. it also involves the
exchange of information betwaean Telecommunications Carriers to process
claims and adjustments,

"Carrier” or "Commen Canier” See Telecommunications Camier.

“Central Office” means a building or 2 space within a building where
Iansmission faciliies or circuits are connected or switched.

[

'dommeteial Mobile Radio Service” or "CMRS" ig definad in 47 U.S.C
Section 332 ardd FCC rules and orders interpreting that statute,

“Communications Assistance for Law Enforcement Act® or "CALEA” refers
19; the duties and obligations of Camrriers under Section 224 of the Act,

“Confidential information” means any information that is not generally
available 1o the public, whether of a testinical, business, or other nature
and that: (a) the receiving Party krows or has reascn to know I8
confidential, proprietary. or trade secrat infermation of the disciosing Party;
and/or (p) Is of such 2 naiure that the recsiving Party should reasonably
understand that the disciosing Parnty desires to protect such information
against unrestricted disclosure.  Confidential Intormation will not include
informalion that is in the public domain through no breach of this
Agraement by the recelving Parly or Is already known or is independently
davalaped by the receiving Party.

“Gustomer” means the Person purchasing a Telkecommunications Service
or an information service or both from & Carrier.

"i'.'i-ay" means calendar days unless otherwise specified.

“Demarcation Point” is defined a8 the point at which the LEC ceazes io
own or control Cuslomer Premises wiring including without limitation inside
wiring.
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“Direstory Assistance Database” contains only those published and non-
listed 15lephone number listings obtained by Owest from its own End User
Customers and other Telacommunisations Canriers.

“Directory Assistance Service” includes, but i not limited to, making
avallabla 1o callers, upon request, information contained in the Directory
Assgistance Databass. Diroctory Assistonce Service includes, where
available, the option to complate the call at the caller's direction.

“Due Date* means the specific date on which the requested Senvice is to
be available to the CLEC or to CLEC's End User Customer, as applicatle,

*End User Customer” means a third party retail Customer that subscribes
to a Telecommunicalions Service provided by either of the Parties or by
angthar Carier or by fwo (2) or more Carriers.

"Environrnental Hazard® mesns any substance the presence, use,
transpor, abandonmenl or disposal of which (i) requires investgation,
remadiation, compensallon, fine or penalty under any Agpplicable Law
{including, without limitation,’ the Comprehensive Environmental Response
Compensation &nd Liability Act, Suvperfund Amendment and
Reauthorization Act, Resource Conservation Recovery Aol the
Occupational Safety and Health Act and provisions with similar purpases In
appiicable foraign, state and local jurisgictions) or (i) poses risks 10 human
health, safety or the environment {including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communicalions Commigsion.

“interaxchange Carrier” or "INC" maang g Carrier that providas Interl ATA
or InralLATA Toll services,

"Line information Database" ar "LIDB" stores various felaphone fine
numbers and Special Billing Number {SBN) data used by operator servicas
systems to protess and bill Allemately Bliied Services {ABS) calls. The
operaldr sefvices syslem accessss LIDB data to provide originating line
{calling number), Billing number and terminating line (cafied rember)
information. LIDB is used for calling card valigation, fraud preveniion,
Billing or service restictions and the sub-account information to be
included on the call's Biling record. Telcordia's GR-446-CORE defines the
interface betwesn the administrafion system and LIDB including spacific
message formats (Telcordia’s TR-NWP-DDN023, Section 10).

*Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connacted to o tarminating
station (e.g.. an End User Customer's telephone station sel, a PBX,

angwering maching, facsimile machine. computer, or simitar customear
device),

*Local Exenange Carier™ or "LEC™ means any Camier that is engaged In
tha provision of Telaphone Exchiamge Servics or Exchange Actass, Such
term does not include a Carmier insofar as such Carrier is sngagad In the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, excepl 1o the extent that the FCC finds that such service should be
included in the definiilon of such tarm.

“Locp™ or “Unbundled Loop” i defined as a transmission facility batween a
distritwition frame (gr ts eguivalent} in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request” or "LSR" means the industry atandard forms and
supparting documentation used for ordesing local services,

"Miscellangous Charges” mean charges that Qwest may assess in addition
1o recurring and nenrecurring rates set forth In the Rate Sheet, for activides
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENTY
ATTACHMENT 1- DEFINITIONS

" GLEC requesis Qwest to parform, aclivities CLEC authgrizes, or charges

that are & result of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
inciuded in Crwests recuring Of nonrecuming rates,  Miscellaneous
Charges shall be contaired In or referenced In the Rate Sheet,

"Network Elemant” Is a facllity or equipment used In the provision of
Telecommunications Servica or an information service or both, It also
includes features, functions, and capabilitiss that are provided by means of
such facility or equipment, including subscriber numbars, databases,
signaling systems, and information sufficient for Billing and collection or
used in  the lransmission, rouling, or other provision of a
Telecommunications Servica or an information service or both, as is more
fully describad in the Agreement.

"Operational Support Systems™ o "OSS” mean pre-ordering, Provisioning,
maintanance, repair and billing systams,

“Order Form™ means service order request forms issued by Qwest, ag
amended from time to time,

"Ferson” is 2 general term meaning an Individual or assoclation,
corparation, firn, joint-slock company, organization. partnership, trust or
any other form or kind of entity.

"Rort” means 2 line or trunk connection paint, intluding a line card and
associated paripharal equipment, on a Central Office Switeh but does not
include Switch features. The Port serves as the hardware terminzlion for
ling or Trunk Side faciliies connected to the Ceniral Offica Switch, Each
Ling Side Port is typically assotiated with one or move telephone numbers
that serve as the Customer's network agdress.

"Premises” refers to Qwest's Central Offices and Sefving Wire Centers; all
bulldings or similar siruciures owned, leased, or otherwise controlled by
(awest that house its natwork faciliias; all structures that house Chwest
facilities on public rights-of-way, Including but not kmited to vaulis
containing Logp concentrators or similar stuctures; and all land owned,
leased, or otharwise controlled by Qwest that is adjacent to thesa Ceantral
QOffices, Wire Centers, buildings ang structures.

"Praof of Authorization” or "PDA" shall consist of verification of the End
User Customer’s selection and authorization adeguaie 1o document the
End User Customears selection of its 1ocal service provider and may take
the form of a third party verification fermat.

“Provisioning” involves the exchange of information betwean
Telecommunications Carmiors wherg one executes & request Yor 2 set of
products and services from the other with attlandant acknowledgments and
SL3S repons.

T

*Public Switched Network™ includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrler Including LECs,
1XCs and CMRS providers that use the North American Numbering Plan in
cormection with the provision of switched ssrvices.

Sarving Wire Center® denoles the Wire Center from which dial tane for
iocal exchange secvice would normally be provided to a particuiar
Customer Premises.

"Shared Transport” is cefined as local Intaroffice fransmission facilites
shared by more than one Camier, including Qwest, between End Office
Switches, batween End Office Switches and Tandem Switches (loca) and
Access Tandem Switches), and between Tandem Switches within tha
Local Calling Area, as described more fully in the Agreement.
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W

"Swilzh" means a switching device empioyed by a Carrier within the Public
Swilched Network. Switch includes but i= nol limited o End Office
Switches, Tandem Switches, Access Tandem Switches. Remoie Swiiching
Modules, and Packet Swilches. Switthes may be employed as a
combination of End Office/Tandem Switches.

“Switched Avcess Traffic,” as specifically defined in Qwesl's intersista
Switched Access Tariffs. is traffic that originates at one of tha Party's End
User Customers and terminates at an IXC Foint of Presence, or oniginates
at an 1XC Point of Presence and terminates al one of the Party’s End User
Customars, whather or not the Iraffic transits the ather Party's network,

“Tarif® 25 used throughout this Agreernenl refers to Cwest interstate
Tarlffs and state Tariffs, prica lists, and price schedules.

"Telecommunications Camer” means any provider of Telecommunications
Sorvices, except that such term does not include aguregators of
Telgcommunications Services (as defined in Section 226 of the Act). A
Talscommunications Carrigr shall be treated as & Commen Carier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provigion of fixed and mobile satellite service shall be treated
as common carrage,

"Telecommunications Services” means the offering of telecommunicalions
for a fes direclly to the public, or to such ciasses of users as to be
effectively available directly to the public, regardiess of the facithles used.

"Teiaphone Exchange Service® means a Service within a telephone
axchange, or within a connecled sysiem of telephone exchanges within the
same eéxchange area operated to fumish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is coverad by the axchange Service charge, or
comparable Service provided through a1 system of Switches, transmigsion
equipment or other faciities (or combinations thersof) by which a
subscriber can originate and terminate & Telecommunications Service.

"Trunk Side” refers to Switch connections that have been programmaed (o
treat the circuit 88 connected to another switching entity.

"Wire Center* denotes 3 building or space within a bullding that serves as
an agpregation point on a given Carrler's netwerk, where transmission
fachiiles are' connected or switched. Wire Cenier can also denote a
building whera one or morg Central Offices, used for the provision of basic
exchange Teleconwnunications Services and acoss Services, are located.

Terms not otherwize defined hare but dafined in iw Act and the orders and
the rulas implamenting the Act or alsewhere in the Agreement. shall have
the meaning defined thera. The definition of terms that are insluded here
and are alsc defined in the Act or ite implemanting orders or rules, are
intsnded to include the definition as set forth in the Act and the mniles
implementing the Act,
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QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSPe Setvice Deacription

1.0 Qwest will provide Qwest Local Services Platiorm®
(OLSP®™) Services according to the foliowing terms and
conditions.  Except as gset forth in this Attachment,
caphtalized terms have the definitions assigned to them in
the Agresment. CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
kolh that CLEC chooses to offer fo the extent that such

services are granted herain or not limited,

SRR General QLSP Service Deseription.

1.1 QLSP Servicas corsist of Local Switching and
Shared Transport in combination. Qwast Advanced
Intelligent Network [“AIN®) Services, e.g.. remote access
forwarding, and Qweast Voice Messaging Services ((VMS")
may also be purchased with compatiple QLSP Services.
These Network Elemants will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatitle veicamall product and
stutter disl wne, QOwest will provide access to 911
emaergency servicas and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("ICAs™). As parl of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
{mcluding services such as line splitting} belng provided in
accordance with the rates, ierms and conditions of the
CLEC's ICAs, CLEC may also purchase Cwesl Commercial
High Speed Intermmel (HSH) Service (also known as QOwest
Digita) Subseriber Line® (DSL)), under a separate Serviges
agraament, to be uged with compatible QLSP Service,

1.1.2 QLSF Service is available in six different sarvica
arvangements, each of which i3 described more fully below:
QOLSP Rasidentiali QLSP Business: QLSP Centrex
{including Centrex 21, Centrex Plus, and in Minnesota only
Centron), QLSP ISDN B8RI; QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID {one way and

two way} trunks,

1.1.3 Nothing in this Agreement pretiudes Qwest from
withdrawing  avaifability of comparable, functionally
equivalent =envicas from lis ratiall end user sustomers. In the
event of such withdrawal or discontinuation, Qwest may also

withdraw availability of the equivalent QLSP Service.

1.2 Combination of QLSP Service with Loons. Except as
described below, the Laop will be provided by Cwest under
the applicable 1CAs in effact betwean Qwest ang CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switehing and  Shared

Transport Network Elements with the Loop,

1.21 Pursuant to the order issued by the FCC
pertaining o the avallabliity of Unbundled Network Elemant
("UNE") Loops under Ssction 251(c)(3) of the ~Act” in its
Report and Crder-Fetlion of Qwast Comporalion for
Forbearance Pursuant to 47 U.S.C. § 160fc) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket Na.
(4.222, (affective September 16, 2005) (“OFO™), Cwest will
provide to CLEC the Loop element of QLEP Services
purchased in the following nlne Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheel: Omaha Douglas: Omaha
|zard Sireat; Omaha 30t Sreat; Omaha Fert Street; Omaha
Fowier Street; Omaha O Street: Omaha 78th Streot; Omaha

135th Street; and Omaha 156th Street,
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1.3

122 The following QLSP Service types will be
combined with 2-wire loops: QL3P Business: QLSP Centrex
(inttuding Centrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP ISDN BRI QLSP PAL QLSP PBX Analog non-
DID and 1-Way DID Trunks: and QOLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire ioops.

Local Switching. The Local Switching Natwork Element
(“Local Switching™) Is coliectively the Line Side and Trunk
Side faciliies In the local sarving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilies of the switch
including all compatible, available, and loaded vertical
feawuras, e.g.. anonymous call rejection, that are {caded in
that swiich, Vertical features are sofiware alidbules on end
office Switchas and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as dascribed in SBection 1.4.2 of this Attachment. The
following Local Switching poris ara available with QLSP
Service: Analog Line Ports, Digital Line Forts Supporting
Basic Rate Interface—iniegrated Servicss Digital Network
(“BRI ISON"), and Analog Trunk Ports,

1.3.1 Analog Line Port. Line Port attibutes include:
telephone number; dial tone; signaling (Loop or ground
stan); onfof hook deleston; sudible and power ringing:
Automatic Message Accounting {AMA Recording): and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capabllity (2 wire), A BRI ISDN Port is 2 Digiml 2B+D
(2 Bearer Channels for voice or dala and 1 Delta Channel for
signaling and D Channel Packet) Line Side Swilch
connection with BRI ISDN volce and data basic elements,
For fiexibility and customization, optional features can be
added. BRI ISDN Port does not offer B8 Channel Packet
servica capabiliies. The serving arrangement ponforms to
the intermationally developad, published, and recognized
standards generated by Intemational Telegraph and
Telephone Union {(formerly CCITT),

1.3.3 Analog Trunk Port. DSO0 analog trunk Ports can be
configured as DID, DOD, and twoeway.

1.2.31 Anslog tunk Ports provide a 2-Way
Analag Trunk with DID, E&M Signaling and 2-Wirg or
4-Wire connestions, This Trunk Side connection
inharently indudas hunting within the trunk group,

1.3.3.2 Al trupks are designed as 4-Wire leaving
the Central Offica, For 2-Wire servica, the trunks are
converted at the Endg User Customers location,

1.3.3.3. Twoway analog DID trunks are capable of
initiating out going calls, and may be equipped with
gither rotary or rouch-tone (DTMF) for ihis purpose.
When the trunk is eguipped with DID call transfer
feature, both the trunk and telephone instruments
must be aquippad with DTMF,

1.2.34 TYwoway analog DID trunks require E&M
signaling. Owest will use Type { and 1| E&M
signaling to provide these runks to the PBX, Type ||



QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2—QLSP® Service Description

EBM signaling from Qwest 1o the PBX will be
handled as a special ansambly raquest via ICB,

1.34 Usage. Local Switching Ussige ig billed on &
Minute of Use ("MOU" basis as described within this
Attachment, Rates for “Local Switch Usage® or “Local
Switch MOUs" ara provided in the QLSP Rate Sheet.

Verdical Features and Ancillary Functions and Services.

141 QLSP Service includes nondiscriminatory access to
all verfical features that are lgaded in the Local serving
Owest end office switch.

142 Local Switching inciudes use of Qweast's signaling
network (ISUP call set-up) salely for Local Traffic. "Local
‘Traffie” and °Local Calls™ means calls thal originate and
tenminate within the Local Calling Area as defined in the
Qwest tarff, Qwest will provide service control polnts in tha
same manner, and via the sama signaling links, as Qwast
uses such service control pointe and signaling links to
provide sevvice to its End User Customers served by that
switch, Qwest's call related gdatabases include the Line
Information Database (LIDB), Intematwork Calling Name
Database (ICNAM), 8XX Daisbase for toil free calling,
Agvancad Intelligant Network Databases (AIN), and Loca!
Number Portability Databage. CLEC will not have accass o
Qwesls AIN based servicez that qualify for proprietary
freatment, except as expressly provided for m this
Agreement, Local Swilthing does not include use of
CQwest's gignaling network for Tol Traffic. “Toll Traffic™ and
“Toll Calls™ means inra ookl access and transport area
(FLATA™ or interLATA calls that originate and terminate
outzside of the Local Calling Area as defined in the Qwast
tarif. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Owest may bil
applicable tariff charges, including $S7 message charges
ISDN Usar Part (ISUP) and Transaction Capabilities
Application Part (TCAP)], lo tha Interexchange Carrier (IXC)
or other wholezala S57 providar,

143 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIOB database and ICNAM
database as part of the delivery of QLSP Sarvice,

1.4.4 The LIDB database contains the foliowing data:
various telaphone line numbers and special biling numbsr
{SBN} data; criginating iine (calling number); billing number
and terminaling ling (called sumber) information; calling card
validation; fraud prevention; Billing or service resfrictions;
sub-account information to be included on the call's Billing
record, and calling card, billed to third number, and collect
cali information used In processing Alternately Billed
Servioes (ABS).

1.4.5 The ICNAM database is used with certain end
office Switch feaures 1o provide (he calling party's name to
CLEC's End User Customer wilh e applicable feature
capability,. ICNAM databazae contalng current |isted name
data by working telephone numnber served or administered
by Qwest, Including listed name data provided by ofher
Telecommunications Carrlers participating in Cwest's calling
name dalivery service amangement,

146  Qwest will provide the listed nama of the calling
party that relales to the caliing telephone number (when the
information is aciyally available in Qwest's database and the
delivery is not biogked or otherwise {imited by the calling
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1.5

party or other appropriate request).

14.7 For CLEC's QLSP Bnd User Customers, Qwest
will load and update CLEC's QLSP End User Customers’
name information into the LIDB and ICNAM databases from
CLEC's compieted service orders. CLEC is responsible for
the accuracy of its End User Customers’ information,

14.8 QOwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information, The
information is provided on an as+s basis with all faults.
Qwest doas not warrant or guarantee the comaciness or the
completensasz of such information; however, Gwest will
acecess the same dalabase for CLEC's QLSP End User
Customers as (Qwest accesses for its own End User
Customers. Qwest will not be liable for syslem outage or
inaccessibility or for logses ariging from the authorized use of
the data by CLEC.

14.9 Qwest will not charge CLEC for the swrage of
CLEC's QLSP End User Customers’ information in the LIDB
or ICNAM databaszes.

Shared Transport and Toll.

151 Shared Transport. The Shared Transport
Network Elament (“Shared Transport®) provides the
collective interoffice transmiggion faciliies shared by various
Carmiers (including Owazt) bstween end-office switches and
betwaen endeoffice switches and local tandem swiiches
within the Local Caliing Area.  Shared Transport uses the
exsiing routing tables resident in Qwesl switches to camy
the Eng User Customers originaing and terminating
Iocal/extended area servica ("EAS") Interoffice Local traffic
on the Owest interoffice message trunk network, CLEC
taffic will be camied on the same transmission facilities
between end-office switches, between end-cffice switches
and tandem switches, and betwaen tandem switches on the
same network facilities that Qwest uses for its own traffic,
Shared Transport does not include use of tandem switches
or tansport between tandem swilches and end-office
switchas for Logal Calls that originate from end users served
by non-Gwest Telecommunications Carers (“Carrer(s)’)
which terminate to GLSP End Users.

152 Originating Toll Calls from, and terminating Toll
Calis 1o, QLSP End Users will be delivared tafrom the
designated IXCs from the Qwest end-office switches and
accest fandems, Use of access tandem switches are not
inciuded in this Agreement and access tandem charges, if
any, may be blled by Qwest 10 e IXG(8) under the
applicable access tariff,

1.53 intralLATA and IntsrLATA Carrier Deslgnation.
QLSP includes the capability for selection of the Inter ATA
and intralbATA Toll provider{s) on a 2-Frimary Inlerexchange
Carmier (PIC) basis. CLEC will designate the PIC
aszignment{s) on bahalf of s End Usor Customers for
interLATA and inlraLATA Services. All CLEC inltlatad PIC
changes will be in accordance with alf Applicable Laws, rules
and reguiations, Qwost will not be llable for CLECS
improper P1G change requasis.

1.94 Gwest IntralATA Toll Local Primary
interaxchange Carrier (“LPIC") 5123. QOwest does not
autharize CLEC lo offer, request. or select Owest LPIC 5123
service to CLEC's End User Customars for intralATA tolt
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User



QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSPu« Service Description

Custamers, Qwest will bill CLEC ang CLEC will pay Qwest
the rates contained or referenced in the altached Rate

Sheet,

1.5.5 Usage Shared Transport i2 billed on a MOL! bagis
as described within this Attachment. Raies for “Shared
Transport Usage® or “Shared Transport MOUS™ are provided

in the QLSP Rata Shest,

1.6 QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is available to CLEC for CLEC's
buziness End User Custormers: and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analeg - 2 wire voice grade Loop
providad In accordanca with CLEC's ICAs, except ior those
Loops that are otherwise provided for in this Agreamant,

182 QLSP Centvex Is availabie o CLEC for CLEC's
business End User Customers. QLSP Centrex Services
Indude Centrax 21, Centrex Pius, and in Minnesota,
Centron, ang are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire veoice grade Locp provided In
acocortdance with CLEC's ICAs, except for those Loops that

are otherwise provided for in this Agreement,

1.6.21 CLEC may request a convarsion from Cantrax
21, Contrex-Plus or Centron service o QLSP Business or
QL 5P Residential, The Convaerslon NRC(s) provided in

the Rate Sheet will apply.

1622 Qwest will provide access fa Customer
Management System (CMS) with QLSP-Centrex at the

rates set forth in the Rata Sheet,

16.3 QLSP ISON BRI is available to CLEC for CLEC's
End User Customers and is the combination ¢f a Digital Line
Side Port (supportng BR! ISON), and Shared Transport
provided under this Agreement with @ Bagic Rate 150N
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in

this Agreement,

1.64 QLSP PAL is available to CLEC for only CLEC's
Fayphore Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided In accordance with CLEC's ICAs, except for
those Loops that are ctharwisa provided for in this

Agreement.

165 QLSP PBX is avgilable to CLEC for CLEC's

business End User Customaers,

1.8.5.1 PBX analog non-DID frunks are combinations
of an analog Line Side Porl and Shared Twansport
provided under this Agreemant with an anglog - 2 wire
woice grade Loop provided in accordance with CLEC's
iCAs, except for those Loops that are otherwise

provided for in this Agreement.

16.52 PBX with analop {-way DID frunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreamant with an Analog - 2 wire
voice grade Lcop provided in accordance with CLEC's
ICAs, sxcept for those Loops that sre ctherwise
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provided for in this Agreement.

1.6.53 PBX with analog 2- way DID trunks are
cormbinations of & DID trunk Port and Shared Transport
pravided under this Agreement with an Analog ~ 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are ctharwise
provided for in this Agreement.

1.6.6 QLSP Residential is availatie to CLEC for CLEC's
residential Eng User Cusfomers and is the combination of an
analog Live Side Port and Shared Transport provided under
this Agresment wilh an analog - 2 wire voice grade Loap
providad in accordance with CLEC'es [CAS, excapt as
otherwise provided for In this Agreement. QLSP Residential
may be ordered and provisioned only for residentiasl End
User Cuslomer applicallon, The definition of residential
service Is the same as n Qwest's retall tariffs as applied to
Qwest's End User Customers,

1.6.61 in order for CLEC o receiva QLSP
Residential rates via the monthly Residential Eng Usar
Credit provided in the Rate Sheet, CLEC must idantify
residential end users by working telephone pumber
{(WTN} utilizing the LSR process as described in the
Qwest wholesale websita.

Additional Terms and Conditions and Service Features.

Qwest does not wamrant the availability of faciliies at any
serving wire center, QLSP Services will not be available if
facilities are not availlable. Qwest represents and warrants
that it will not otherwise restrict facilities eligible o provide
QLSP Gervice and that any and ali facllities shat would
olierwise be available for retail sarvica to @ Cwest End User
Customer will ba considered efiglble for use by CLEC for
QLS Service to serve that same End User Customar.

Loop Start (“LPS") to Ground Start (“GST"} and GST fo
L8T Changes (“LPS/GST Changs") are availaple wilh
QLSP Services. POTS Swrvices, a.g., a QLSP Centrex 21
line, can functionally and opecationally be provisioned as
elther LPS or GST. Uniess specifically requested ctherwise,
Qwest provislons POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (PBX} type
services. LPS/GST Changes aliow the CLEC to request a
faciiity served by LPS to be changed to GST or vioe versa,
Additional infomatlon and ordering requirements are
detailed on the Qwast Wholesals websila,

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Owest retall Tanfl nonrecurring
charge (NRC" for LPS/GST Changes, less an 18%
wholasale discount, will he added o service orders
requesting LPS/GST Changes.

Daily Usage Fesd (DUF). Qwest will provide to CLEC
certain onginating and tarminating cal! records (‘usage
information”) genersted by CLEC's QLSP end user via 2
DUF.

231 Qwest will provide to CLEC Local Call usage
information within Qwest's control with respect o calla
arginated by or tarminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to bill its own End
Liser Customars.
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232 Qwest will provide 1o CLEC wsage information
necassary for CLEC to bl for InterLATA and intralATA
exchange access lo tha IXC (excluding inral ATA Lsape
information if Owest LPIC 5123 is selectad as the intalLATA
Toll provider} in the form of sither the aciual usage or a
negotiated or approved surrogate for this information, as
such billing |5 described and allowed under section 3.7 of
this Attachmenl, These exchange acooss records will be
provided ag Catagory 11 EM| records via the DUF.

23.3 Gwest will provide DUF records for the following:
all usage occurrences billabls to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Line Interrupt (BLI);
originating local usage: usage sensitiva CLASS featuras:
and Qwest-provided intraLATA foll.

2.34 Local Call usage records wil be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
avallabla and will not ba provided,

Feature and interLATA o intralATA PIC changes o
additions for QLSP, will be processed concumrently with the
QLSP order as specified by CLEC.

Access to 911/E£911 emergency Services for CLEC's End
User Customers will be availatde in accardance with CLEC's
ICAs, If Qwast Is no longer chiigated to provide access to
911/E811 emergency services in accordance with 47 U.S.C,
§251, Qwest will then provide such saervices under this
Agreement with raspect 10 all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, 10
the same degree and extenl that 911/E911 emergency
sarvices ware provided by Qwest prior 1o the elimination of
HIES11 emargency services as an obligation under 47
u.8.C. §251.

Owast AIN and VMS are offered on & commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet. Retail promotions may not be
combinad with QLSP,

If Qwest develops and deploys new local switch faaturas for
it End User Customers, those switch fealures will be
available in the same arges and subject fo the same
limitations  with QLSP Service. The rales that Owest
charges for such new local swilch features will not in any
case be higher than the retail rate Qwast charges,

Nothing in this Agreemant alters or affacte CLEC's right 10
recaive any applicable universal service subsidy or other
similar paymaentsg,

Qwest Operator Services and Direclory Asgistance Services
are provided under the lenms and condiions of CLEC's
ICAs.

Rates and Charges,

The recurring {"MRC") and NRC mates for QLSP Services
and all assoclated QLSP applicable usage-based rates and
miscellanaous charges are set forth eor incorporated by
reference into the altached QLSP Rata Sheeizs. Rates for
QLSP Services are in addition 1o the applicabie rates for
elements and Services provided under CLEC's 1CAs.
Applicable intercamier compensation rates and charges
{such as access charges, reciprocal compensation, and
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other charges for alements and services) are applicable and
are pravided under a saparate Agreement or Tarnlff,

QLSP rates Effective Dats through Tarm. Starting on the
Effective Date of the Agreemant, rates for the Service will be
thase provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the tem of the
Agresment. CLEC ig elipible for and will receive discounts
on the Bagic Plan switch port MRCs if it meets the valuma:
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate o which CLEC is
entied. Basic Plan MRCs will apply if CLEC dees notl
qualify for any discount.

3.21 80Y, Year Over Year {(“YOY”) Volume
Retention Plan: If the number of CLEC's QLSP Wtal
lines (Working Telgphane Numbers {(WTNs}) as of
October 31 of each year aquals or exceeds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitied to 8 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year,

3.2.2 90% YOY Voiume Refantion Pian: (f the
number of CLEC's QLSP totai lines as of October 31 of
each year equals or exceedz 90% of the sum of
CLEC's QLSP total lnes as of October 31 of the
preceding year, CLEC will be antifled 16 3 10% discount
off of the Business Fort and a 2% discount off of tha
Rezidential Port MRCs applicabie during the nexi
talendar year,

3.2.3 110% YOY Voluma Growth Plan; if the
number of CLEC's QLSP total lineg as of Octoher 31 of
each year equals or exceeds 110% of the sum of
CLEC's lofal OLSP ines as of October 31 of the
preceding year, and the YOY line Increase Is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entiied 10 a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.24 120% YOY Volume Growth Plan: |If the
number of CLEC's total QLSP lines as of Octaber 31 of
each year equais or exceeds 120% of the sum of
CLEC's toml QLSP lines as of October 31 of the
precedityg year, and the YOY line increase ks equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entilled to a 30% discount off ¢f the Business
Port and a 6% discount off of the Residential Port
MRCs applicabla during the naxt calendar year.

325 155% YOY Volume Growth Plan: |f the
number of CLEC's tolal QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP iotal lines as of October 31 of the
preceding yaar and the YOQY lina increase s equsal to or
greater than two thousand (2000) QLSP iines, CLEC
will be entited to a 35% discount off of the Business
Port and a 8% discount off of the Resldental Pon
MRCs applicable during the next calendar year.

For pumposes of counting CLEC's total QLSP lines In saction
3.2 as of October 31 of each year, Qwest will include al!
CQLSP lines and all Qwest Platfonm Plus™ ("QPP™") lines, if
any, from the previous year. For example, lo delermine
2008 QLSF rateg, Qwast will use the total number of CLEC's
QLSF fines as of October 31, 2007 compared to CLEC'S
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total number of QLEP lines as of Oclober 31, 2008 in order
to calculate CLEC's discount eligibility an January 1, 2008,

Excapt a5 otherwige provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's 1CAs with Quast at the rares set
forth tn thosa ICAs.

3.4.1 Loops provided under this Agreement. Lpon
thirty (30) Days nolice via the standard commerclal
notification procass, Qwest may change monthly recurring
charges for the Omaha, Nebragka Loap elementz provided
undar this Agrssment

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by slatute, regulation or otherwise
required.

CLEC will pay Gwest lhe PIC change charge associated with
CLEC End User Customer changes of interlLATA ar
intral ATA Carriers. Any change in CLEC's End User
Customers’ interlATA or intralATA Camier must be
requested by CLEC on behalf of its End User Customer.

Intercarriar Compensation. Bxcept as specifically
described in this Seclion, this Agreemsnt does not change or
amend applicable intercammier compensation arrangements
{including bul not limited to Swilched Access, Signaling. o
Translt charges) between any parties, including between
Owast and Camriers or IXCs.

3.7.1 Switched Access. For CQLSP End User
Cusiomer(s), Qwest will not charge to or collect from the IXC
usage basad ond office and locp Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Comman
Ung) for IntarLATA or IntralATA Toll Calls otiginating oc
tarminating from that QLSP End User Customer's line to an
IXC.

3r2 Signaling. Qwest retaing it rights to charge [XCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and 1ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) associated with interl ATA and intralATA
Toll Calis originated by or leminated to a QLSP End User
under the applicable Tariff,

373 Translt. For any cali originated by an end user
served by a Carmier that routes through Qwest's network and
which lerminates to a QLSP End User, Qwest retains its
rights to bill the originating Camier Transit charges for that
¢all under the originating Carrier's Agresmant.

374 Othar. Qwest rewalng 11§ rights 1o bill IXCs or other
Camiers, as applicable, any and all other accass charges
ang assessmanis not sxpressly addressed in this section,
including bul not limited to fiat rated transport charges, in
accordanca with the applicable Tadff

Local Switching Usage and Shared Transport Minuts of
Use (MOLW) This saciion dascribes the uze of the Qwest
network for different call types originated by or terminated o
QLSP End Users, This aedtion does not effest Qwest's
fights to charge XCs for signading as described in Sectlon
1.4.2 of thig Attachmant.
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381 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the lgcal garving
Cwest end office Swilch only. Whan this call type i
originated by a QLSP Emd User, Local Switch Usape
chamges provided in the QLSP Rate Sheat will apply, For
these call types that aiso terminaie to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

382 Originating InterOffice Local Calls,  This
originating Local Call requires switching by the locat serving
Gwest end office and other intaroffice switching for Local
traffic. When this call type is originated by 8 QLSP and user,
Local Switch Usage par MOU and Shared Transport per
MQU charges provided in the Rate Sheet will apply, For
these call fypes that aiso terminate t© an end user served by
& non-Gwest Carrier, Qwest may pay that Carrier certain
tarminating  compensation charges under tems and
condiions of a separate ICA

383 Originating IXC Toll Calls. This originating Toll
Call requires switching by the lecal serving Qwest end offica,
I the QLSP End User's selected IXC does not have direct
trunking to the jocal serving Qwest end office, Sharsd
Trangport 5 required 1o dellver that call to the Accass
Tandem for daelivary to the IXC. When this cail type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally H,
Shared Transporl is necessary lo deliver the call 1o the
Acoess Tandem, Shared Transport Usage charges providad
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retalns its rights to bill the
IXC for Tandem elements under the Tariff.

384 Terminating IntraQffics and InterOffice Local
Calis. This terminating Local Call requires awitching by the
locat aerving Qwest end office and in cartain instances other
interoffice switching within the Local Calling area. When &
¢all is terminated to a OLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Camier, (west relains its rights to bill that
Carder certain Transit charges as described in Section 3.7
above.

385 Terminating IXC Toll Calls, This terminating Toll
Call always requires swilching by the lacal serving Qwest
end ofiica, If the originating caller's IXC does not have direct
trunking to the QLSP end user's local setving Qwest end
office switch, Shared Transport is required 1o terminate the
call to the recelving QLSP end user. When this call type is
terminated tfo a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary o deliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that raquire Shared Transport, Qwasl retaing
itz rightz to bili the IXC for Tandem elements under the
Tariff.

3.8.8 Originating Toll Calls when QC Is the
IntraLATA Toll providsr. See Saction 1.5.4 above.,

Qwest will have a reasonable amount of time 1o Implement
system or other changes necessary 1o bill CLEC for rates or
charges associated with QLSP Services



3.10

3.1

4.4

4.2

4.3

4.4

4.9

5.0

6.0
6.1

6.2

QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

QL8P Services have a one-month minimum service penod
requirement for each CLEC End User Customer. The one-
menth minimum sarvica peried Is the period of lime that
CLEC is raquired to pay 100% of the MRC for the Sarvice
even if CLEC does nof refain Service for the entire month.
QLSP Services are billed month to month and will after the
one monlh minimum service period is satisfied be prorated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on & per order
basis when changes are requested to existing service,
including changing a felophone number, Initiating or
removing suspension of Service, denying or restoring
service, adding. removing or changing features, and other
similar requests.

Systemns and intarfaces.

Qwest and CLEC will support use of current O8S interfaces
and OSS business rules for QLSP, including electronic
ordering and flow, as the same may avolve cver tima.

QLSP Services are ordered ulilizing the LSR progess as
deseribed in the Qwest wholesale website,

Prior to placing an order on behalf of each End User
Customer, CLEC will be respensible for obtaining and have
In its possession a Proof of Authorization as sel forth in this
Agresment,

Whan Qwest or angther provicler of cholce, at the End User
Customers request, ordarz the discontinuance of the End
User Customer's existing service wilh CLEC, Gwest will
render its clesing bl to CLEC effective with the
disconnaction, Qwast will ncllfy CLEC by FAX, 0SS
interface, or olher agreed upon processes when an End
User Customer moves ho Owest or another service provider.
Cwesl will not provide CLEC or Gwest retail personnel with
the name of the other service provider selected by the End
User Custamer.

The Partiss will provide each cther with points of comtact for
order entry, problem resclution, repalr, and in the event
special attention i required on service reguest.

Owest will bit CLEC, on a manthly basig, within seven to len
Days of the Last day of the most recent Billing period, in an
agreed upon standard electronic format,  Billing infarmation
will includa a sumimary bill, and individusl End User
Custommer subeaccount informaton. If CLEC needs
additional or diffierent billing information in order to propedy
bill its End Users o other Carriers (including Qwest), Qwest
will work with CLEC in good faith to deliver such infarmation.

Maintanance and Repair.

Gwost wili maintaln facilites and equipment that comprise
the QLSP Sevice provided to CLEC. CLEC or its End User
Customers may not rearange, move, disconnect or attempt
to repair Qwest faciilies or equipment, other than by
connection of disconnaction fo any interface batween Qwast
and the End User Customer, without the written congent of
Clwest.

Qwest will provide general repair and maintenance Services
on its faciities, including those faciliies supporting OLSP
Services purchased by CLEC, Qwast will repair and restore
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any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC wnll cooperate with each other to implement
procadures and processes for handiing servios.affecting
events. Thare will be ne charge for the Services provided
under this section except as set forth in the Rate Shest.

Commercial Performance Measures and Reporiing.
Performance Targets and Service Crodits (Including in
Washington, Iif Washington 7.0 is selacted by CLEC as
indicatad on Signature Page).

Each Farty will provide suitably qualified personnel to
perform 5 obligations under this Agreement and all QLSP
Services in a timely and efficient mannar with diligence and
care, consistant with the professional standards of practice
in the induskry, and in conformance with all Applicable Laws
and reguiations. The QLSP Service stribules and process
enhancements are not subjact to the Change Management
Process (“CMP"). CLEC propozed changes fo QLSP
Service atiributes and process enhancemenis wil be
communicated through the standard account interfaces.
Change requests cormmion to shared systems and processes
subject to CMP will continue 10 be addressed via the CMP
proceduras,

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service, The following performance measurements
will apply to QISP Resldential and QLSP Business: {(a) Firm
Order Confirmations (FOCs) On Time; (b) Instaliation
Commitments Mat; () Order Installation tnterval; (d) Out of
Servica Cleared within 24 Houre; (e) Mean Time to Restore:
and (NTrouble Rata.

Commercial measurement definitions, methodotogies,
performance fargets and reporiing reguirements  arg
attached as Attachment 3, Qwast will provide CLEC with the
raw data necessary to ailow CLEC 10 disaggregate results at
the state iavel, Reporting of these performance measures
will be applied for aclivity beginning the first full month of
Service after Janyary 1, 2007,

CLEC wifl be entitled to service credits only for aach
instance of @ migead installation commitment and each
ingtance of an out of service condition that is not cleared
within 2¢ hours occurring after January 1, 2007, AY service
crediis will be applied asutomatically by Cwest ag credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied far activity
baginning the first fill month after January 1, 2007, Any
credits or payments relsted to the Services provided prior to
the first full month following January 1. 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
sapvice quality standards will no longer be applied beginning
the fiest full month aftar January 1, 2007,

7.4.1 Installation Commitments Met. For each
installation commitrnent that Qwest, through its own
fault, falls 1o meel, Ciwast will providge a service credit
egual to 100% of the nonrecuming charge for that
Installation.  Qwest will use the state installation
nonrecurting charge contained in this Agreament for
that order type in calculaing the credil.  The definition
of a2 “missed installation commitment® and the
assoclaled exclusions are described in Attachment 3.
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7.4.2 Out of Service Cleared within 24 Hours. For
each ouf-ohservice condition that Qwest, through its
own fault, fails 10 resolve within 24 hours, Qwest will
provide a service credil sgual 15 one day's recurring
charge (monthly recuriing charge divided by 30) for
each day oul of service beyond the firsl 24 hours. (For
example, if the oul-of-service candition exists for 26 o
47 hours, CLEC will be entilled to a credit equal 10 the
monthly recurming charge divided by 30. If the out-of-
zarvica condifion exisied for 48 to 71 hours, the credit
would equal two times the monthly recumring charge
divided by 30),

8.0 Sorvice Performance Measuras and Reporting and
Purformance Assurance Plan (PID/PAP) (for Washington
only, it Washingion 8.0 is selected by CLEC as indlicated
on Signaturs Fape).

BA If =elecled by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, piovide
performanca  measurements, rfeporting, and remedies
compliant with the Washington Performance indicater
Dafinitions (*PIDs”) and the Qwest Washington Performance
Assuranca Plan ("PAP™) for tha Services, if aligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selested by CLEC under the terms and
conditions of this Agreament, does this PID. and PAP
raplage, in their entirely, the Commercial Performance
Measures and Reporbng, Performance Targais and Sarvice
Credits terms and conditions for Services provided under
this Agreement oullined in Section 7.0 of this Agreement.

8.2 The PIDs and PAP for Washington in their current form are
postad In the Qwast Wholesale PCAT, currently calied
Negoliations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are Incorporatad by refererced into, and made &
part of, this Agreement. Subsequent changes to the PIDs o
PAP submitted to the WUTC will be incorporated inlo the
applicable exhibit as soon as they are eflective either by
operation of law or WUTC order, whichever occurs first and
without further amandment 10 this Agreement.

83 To select the Service Performance Measures and Reporting
and Perfomance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC undar applicable state rules ano
have slected the PID and PAP under its Washington
interconnection agraement with Qwest,

8.4 Eifigibie QLSP Servicas will be included in the UNE-P PAP
results baginning the first full month following Agreement
execution,

8.5 Notwithstanding the dispute resolution provisicns in the
Agreement, the Parties will resolve any dispute, claim or
coniroversy ariging out of, or ralating 10, the PID and/or PAP
under the dispute resolution process describad in the PAP,
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FOC-1 - Firm Ordar Confirmations (FOCs) On Time

Purpose:
Moniters the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals,

Deecription:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECSs within the
intervals specified under “Performance Targets” below for FOC notifications.

* Includes all LSRs that are submitted through IMA-GUI and IMA-ED! interfaces that receive an FOC

during the réporting period, subject to exclusions specified below. {Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not inciuded.)

¢ For FOC-1A, the interval measured is the period between the LSR received date/time (based or
scheduled up time) and Qwest's response with 8 FOC notification (notification date and time).

¢ For FOC-1B, the interval measured is the period between the appiication date and time, as defined

herein, and Qwest's response with a FOC netification (notification date and time).

« “Fully slectronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that invalve no
manua! intervantion, and (3) for which FOCs are provided mechanically to the CLEC.

s “Electronic/manual” LSRs are raceived electronically via IMA-GUI or IMA-EDI and involve manual
processing.

+ LSRs will he evaluated according to the FOC interval categories shown in the "Performance
Targets” seclion below, based on the number of lines requested an the LSR or, where multiple

LSRs from the same CLEC are related, based on the combined number of lines requested on the
refated LSRs.

Raeporting Period; One month Unit of Measure: Parcent
Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC s FOC-1A: FOCs provided for fully electronic LSRs recaived via IMA-

GUI or IMA-EDI
FOC-1B: FOCs provided for elactonicknanual | SRS received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {{Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - {LSR

received dateftime (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the raporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total

Number of original FOC Notifications transmitted for the service category in the reporiing
period)} x 100
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Exclusions:

» LSRs invalving individual case basis {ICB) handling based on quantities of lines, as specified in the
“Perfarmance Targets” section below, or service/request types, deemed lo be projects.
« Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

schedulad system up time.)

Records with invalid product codes.

disallow duplicate LSR #'s.)
+ lInvalid start/stop dates/times.

L&Rs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records missing data essential to the caiculation of the measurement per the measure definition.
Duplicate LSR numbers. {Exclusion to be eliminated upen implementation of IMA capabllity to

Prochuct Reporting: Performance Taget:
FOC-1A 05% within 20 minutes
QLSP-PQOTS
FOC-18 95% within standard FOC
intervals (specified below)
Starndiard FOC Intervale
Product Group "™ 1 FOC Insrval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs

Avatlability:

Parformance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes;

product type are considerad ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Evaluates the axtent to which Qwest instalis services for Customers by the scheduled due date.

Measures the percentage of orgers for which the scheduied due date is met.

» Al inward orders {Change, New, and Transfer order types) assigned a due date by Qwest and
which are completediciosed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T" aclion coded line USQCs). Also included are ordars with
customer-requested due dates longer than the standard interval,

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject io the foliowing: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any. that
is (@) subsequant to the original due date and (b) prier to a Qwest-initiated, changed due date, if
any.

| Reporting Period: One month Unit of Maasure: Percent

Reporting: individual | Disaggregation Reporting: Regional level.
CLEC » Resulis for product/services listed in Product Reporting undaer “MSA Type
Disaggregation” witl be reported according to oroers involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispaiches.
¢ Resulis for products/services listed in Product Reporting unidar “Zone-type
Disaggregation” will be reported according 10 instaltations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Forrnuia:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

s Due dates missed for standard categories of customer and non-Qwest reasons. Standard
cateqories of customer reasons are: previous service at the location did not have a tustomer-
requested disconnect order issued, no access o customer premises, and customsr hold fer
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates,

Records with invalig completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement par the measure definition,
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Procduct

Parformance Target

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QGLSP
service (for the
following month's
reporting).
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Oli-1 - Order Installation Interval

Evaluates ihe timeliness of Qwest's instaliation of gervices for CLECs, focusing an the average time to
install service.

Description:
Measures the average interval {in business days) between the application date and the completion
dats for sarvice orders accepled and implemented.

includes all inward orders (Change, New, and Transfer ordar types) assigned a due date by
Qwest and which are completad/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders represanting inward activity.
Intervals for each measured event are counted in whole days. the application date is day zero (0);
the day following the application date is day one (1).

The Applicable Due Daie is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a& subsequent to
the original dus date and (b) prior to a Qwaest-initiated, changed due date, if any, "™ '

Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subiracting the latest
Qwest-initiated due date, if any. following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "°'

Reporting Period: One month Unit of Measure: Average Business Days

Disapgregation Reporting: Regional level.

Reporting:
Individua! CLEC | » Results for product/services listed in Praduct Reporting under “MSA Type

Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches {Includes within MSA and outside MSA); and
Oll-1B No dispalches.
« Results for productsiservices listed in Product Reporling under “Zone-type
Disaggregation” will be reported according to installations:
Oi1-1C Interval Zone 1 and Interval Zone 2 areas.

Fonmuia:

S[(Order Completion Date) — (Order Application Date) - (Time interval betwsen the Originat Due Date
and the Applicable Date) — {Time intervals associated with CLEC-initiated due date changes or delays
occurring afier the Applicable Due Dats)] < Total Number of Orders Compieted in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders compisted in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order ypes,

Records invelving official company services.

Records with invalid due dates or application dates.

Records with invaiid completion dates.

Records with invelid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handiing based on quantities of lines or orders
deemed to be projects.
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Prockict Reporting:

MSA-Type - Renorted Ag:
QLSP-POTS Average business days
Zone-Type -

e

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month’s reporting).

Notes:
1,

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs, At that point, the Applicable Due Date becomes fixed
{i.e.. with no further changes) as the date an which it was set
prior ta the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initinted due oate changes or delays are mesasured as
time intervals that are subtracted as indicatad in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases whare muliiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequant CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-iniliated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval,
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00824-1 - Qut of Service Cleared within 24 Hours

Purpose:

Evaluales timeliness of repair for specified sarvices, focusing on trouble reports -wheare the out-of-
service frouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Dascription;
Measures the percentage of out of service frouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reparts from CLECs or from retail customers,
s Inciudes all trouble reporis, closed during the reporting period, which involve a specified
service that is out-of-sefvice (i.e., unable to place or receive calls), subject to exciusions
specified below. :

+ Time measured is from date and time of receipt of trouble ticket to the date and tirme frauble is
indicated as cleared.

Raporting Period; Cne month Unit of Measure: Percent

Reportitng: Disaggregation Reporting: Regional lavel,
Individual CLEC « Raesults for product/services listed in Product Reporting under “MSA Type
Disaggragation™ will be reported according to orders involving:
00824-1A Dispatches (Includes within MSA and outside MSA); and
00S24-1B No dispatches,
» Resuits for products/zervices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according o installations:
008524-1C Interval Zone 1 and Interval Zone 2 areas,

Farmmula:
[{Number of Out of Service Trouble Reports closed in the reporling period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting peried)] x 100

Exclusions:
« Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Flant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Fisld Visit Found OK, Field Visit
Found QK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Altarnate Provider).

-  For products measured from WFA (Workforce Administration) data {products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trauble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subseguent troubie reports of any trouble befora the ariginal trouble repart is closed.

information tickets generated for internal Qwest system/network monitoring purposes.

Time defays due to “no access™ ara excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

« For products measurad from MTAS data (producis listed for MSA-type disaggregation), trouble
reparis involving a "no access” delay.
« Trouble reports on the day of instailation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid frouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product

Performance Tarpets:

MSA-Type -

= QLSP POTS

Dispatch and Non-Dispatch

[90%

—

Zone-Type -

Availabiiity:

Parformance will
be measured
beginning the first
fuli month of QLSP
sarvice {for the
jollowing month's
reporting).
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MTTR-1 - Mean Time to Restore

Evaluates timeliness of repair, focusing how long it takes to restore services 1o proper operation.

Description;
Measures the average time taken to clear trouble raports.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

+ Inciudes customer direct reports, customer-relayed reports, and test assist reports that resultin a
trouble repont.

« Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Meamme: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level,
individual CLEC « Results for product/services listed in Product Reporing under “MSA Type
Disaggregation” witl be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B No dispatches,
¢ Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installafions:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Fommuila:

Y[(Date & Time Trouble Report Cleared) - {Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclsions;

Trouble reports coded as follows:

~ For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Vigit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellansous — Non-Dispatch, non-Qwest (inctudes GRE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports caded fo trouble codes for No Trouble Found {(NTF), Test O
K (TOK), Carrier Action {IEC) and Customer Provided Equipment (CPE).

« Subsequeit trouble reports of any trouble before the original trouble report is closed.

« |Information tickets generated for internal Qwest system/network monitoring purposes.

+ Time delays due to “no access” are excluded from rapair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.
s For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reparts involving & no access" delay.

= Trouble reports on trhe day of installation before the installation work is reported by the

technicianfinstaller as complete.

Records involving official company services.

Racords with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the caleulation of the measurement per the measure definition.

T & ¢ & A
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Product Performance Target
MSAType QLSP-POTS (No Dispateh) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
.| Zone-Type -
»
Avalkebility: Notas:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).
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TR-1 - Trouble Rate

Purpoae:
Evaluates the overall rate of trouble reports as a parcentage of the lotal installed base of the service or
elemeant. .

Description:
Measures trouble reports by product and compares them t the number of lines In service.

« includes all trouble reports closed during the reporting period, subject to exclusions specified
below,

+ Includes all applicable trouble raports, including those that are out of service and those that are

anly service-affecting.
Reporting Periad: One month Unit of Measwe: Percent
Reporting Individual CLEC Disaggrogation Reporting. Regional level,
Formwula:

({Total number of trouble reports closed in the reporting period involving the apecified service
grouping) + {Total number of the specifiad services that ara in service in the reporting period)] x 100

Exclusions:
* Trouble reports coded as follows:
= For products measured from MTAS data {products listed for MSA-type, trouble reports coded
to dispaosition codes for: Customer Action; Non-Telco Piant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Fiald Visit Found OK, and
Miscellanaous = Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider}.
~  For products measured from WEA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Troubie Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest system/network monitoring purposes.
s Time delays due to “ho access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type”.
s For products measured from MTAS date (products listed for MSA-type, trouble reports involving a
"no sccess” delay.)
» Troubie reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official comparny services,
Reeords with invalid trouble receipt dates,
Reocords with invalid cleared or closaed dates.
Records with invalig product codes.
Records missing data essential ta the calculation of the measurement per the measure definition,
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Product Reporting: Performance Target:
| MSA Type:

« QLSP-POTS Diagnostic
" Zone Type:

;.vailabim,n Notes:

Performance will be measured beginning in the
fiest full month of QLSPP service (for the
fallowing month’s reporting).

Page 13



Qwest Local Services Platform™ {QLSP™) Rate Page - Arizona
January 1, 2007 through Term*

i i G e i S
109.8 Shared Transport Purchaged As Part of QUSP™

108.8.1 QLSP™ Residential, Business and PAL (Per MOU) $0.0008236
109.8.2 QLSP™ Centrex, ISON BRI, and PBX Analog Trunks (Per linedtrunk} UGUST $0.26)

{102.1¢___ Local Switching Purchased As Part of QLSP™
109,114 Parts, Baslc Plan

109.11.1.1 _ Anaiog Port $9.40
109.11.1.2 Rasidential end user cradit LAWUR {34.56) 1
109.11.1.3 _ Effeciive OLSP™ Residential Analog Port $4.84 1
108.11.1.4 Digital Port {Supporting BRI ISDN}) $17.34
108.11.1.5 PBX DID Port $1028
108112 Ports, If 80% YOY Volume Retention Plan Requirements Are Met
108.17.21  Analog Part $8.93
00.11.2.2 Anslog Por, Residential end user credit LAWLUR ($4.14) 4
00.11.2.3 _Effective QLSP™ Residential Anaioa Fort $4.79 1
09.11.2.4 Digitat Port (Supporting BRI ISON) 317.34

109.11.2.5 PAX DID Part $10.28

109.11.3 Ports, If 98% YOY Volume Retention Plan Reguirements Are Met
104.11.3.1 Analog Port $8.48
108.141.3.2 _ Analog Port, Residential end user credit LAWUR ($3.72) bl
108.11.3.3  Effeciive QLSP™ Rasideniiai Analog Part $4.74 1
106.11.3.4 Digital Part (Supporting BRI ISDN) $17.34
105.11.3.5 PBX DID Pert $10.28

109,114 Ports, If 110% YOY Volume Growth Plan Requir: Are Met
109.11.4.1 _Analog Port $7.52
109.91.4.2 Analog Por, Residential end user credit LAWUR ($2.87) 1
109.11.4.3 Effective QLSP™ i ial Analog Port $4.65 1
109.11.44 Digital Port (Supporting BRE ISDN} $17.34
109.11.4.5 PBXDID Port $10.28

109.11.5 Ports, If 120% YOY Volume Growth Plan Requirements Are Met
108.11.5.1__ Analog Port 6.58
108.11.5.2 _ Anaiog Port_Residential end user credit LAWUR $2.03) 1
109.11.5.3 _ Effective QLSP™ Residential Analog Port $4.55 1
109.11.54 Digital Port {Supparting BRI ISDN) $17.34
108.11.5.5 PBX DID Port . $10.28

109.11.6 Ports, If 135% YQOY Volume Growth Plan Requirements Are Met
109.11.6.1 __Analog Port $6.11
108.11.6.2 Analop Port, Residential end user cradit LAWUR $1.66 1
109.11.6.3  Effective QL SP™ Residential Analog Port $4.45 1
109.11.6.4 _Digital Port (Supporting BRI ISDN) $17.34
109.11.6.5 PBX DID Porl $10.,28

109.11.7 Locsal Switch Usage
108.11.7.1 _QLSP™ Rasidential. Busingss, and PAL (Per MOU) $0.00057|
108.11.7.2 QLSP™ Ceutrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.81000)

109.11.8 Switch Features 2
109.11.8.1  Account Codes - par sysiem AZBPS $78.60)
109.11.8.2  Attendant Access Line - per station line DZR $1.1
109.11.8.3 Audible Message Wating MGN, SO.Q@I

MWW
109.11.84 _Authorization Cades - per sysiem AFYPS $235.08]
108.11.8.5 _ Automatic Line ETVPB $0.34
108.11.8.6 _ Automatic Routs Selection - Commeon Equip. per system FSGPG $2.062.41
109.11.8.7 Call Drop NA-FID $0.34
100.11.8.8 Call Exclusion - Automatic NXB 30.99
ISDN)
108.11.8.9 Call Exclusion - Manual NA-FID $0.66)
(IDSM)
109.11.8.10 Call Forwarding Bon't Answer - Incorning Oniy BIA $37.2
09.11.8.41 Call Forwarding: Busy Lina / Don’t Answer Programrmable Sve. Establisnment SEPFA $15.3
03.11.8.12 Call Forwarding: Busy Line/Oon't Answer (Expanded) PV, $37.2
FVIHG
109.11.8.13 Call Farwarding: Oont Ahswer {G9H, EVD, $37.2!
EVOHG
108.11.8.14 Call Forwarding: Dor't Answer / Call Forward Busy Customer Programmabie- Per Line FSW $0.99
109.11.8.15 Call Watting Indication - per fiming state wuTt $0.99
09.11.8.18 Centrex Commom Equipment HYE, HYS $1.184.8
109.11.8.17 _CLASS - Call Trace, Per Occurrence NO USCC 2.
109.11.8.18 CLASS - Centinuous Redial NGS .23
109.11.8.19 CLASS - Last Call Retum NSQ 2
109.11,8.20 CLASS - Priority Callin NSK 1.1
109.11.8.21 CLASS . Selective Call Forwarding NCE 1.2
104.11.8.22 CLASS - Selective Call Rejection NSY Al .18J
109.11.8.23 CMS - Packet Contral Capability, par System PTGPS $477.24
109.11.8.2¢ CMS - Syslem Establishment - Initial instaliation MBSXX $954.41
109.11.8.25 CMS - System Establishment - Subsaquent installation CPVWO $477.21
100.11.8.26_Conference Calling - Mest Me IMIIPK $41.72
105.11.8.27 Conferenca Calling - Presel MOSPK $44.72
109.11.8.28 Diirect Station Selsct / Busy Lamp Fisld per arrangement BUD 30.34
109.11.8.28 Directed Call Pickup with Barpe-in 6MD $19.81
109.11.8.30 Directad Call Pickup withoul Bargenin B3D $19.81
109.11.8.31_Distinctive Ring/Distinctive Call Waijiing RNN $39.60)
109.11.8.32 Expensive Route Warnhing Tone- per systerm with ARS AQWPS 7064
103.1%.8.33_Facilty Restriction Level - per system FRKPS $43.48]

Qwest Local Servicas Platiorm™ Agresment QLSP™ Rate Sheet-v1.2.3 4.11.08



Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona
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108.11.8.34 Group tercom
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January 1, 2007 through Term

$0.4

109.11.8.35 Hot Line - per lina [HLA, HLN $0.99]
109.11.8.36 Hunting: Multiposition Hunt Queuing MH5 $37.90)
109.11.8.37 Hunling: Multiposition with Annguncement in Queue MHW $37.80)
109.14.8.38 Hunting: Multinasition with Music in Queue MOHPS $40.03]
4098.11.8.39 ISDN Short Hunt NHGPG $1.67
108.11.8.40 Loudspeaker Paging - per trunk group PTQPG $173.41
109.11.8.41 Make Busy Arrangements - per group AQAEX, 30.66]
P89
108.11.8.42 Make Busy Arrangamants - per line MB1 $0.66)
109.11.8.43 Massage Center - per main staiion line MFR $0.34
100.11.8.44 Message Wailing Visual MVS $0.24
109.11.8.45 Music On Hakl - per system MHHPS $22.72
109.11.8.46 Privacy Rel K7ZIKPK $0.47|
109.11.5.47 Query Time JaT1PK $0.34]
109.11.8.48  SMDR-P - Archived Data ISR7CX. $174.18
109.11.8.49 SMDR-P - Service Estaplishmant Charge, Initial Instailation ‘SEPSP, $333.2
SEPSR
109.14.8.50 Station Camp-On Service - par main station CPK $0.34
109.11.8.51_Time of Day Control for ARS - per system ATBPS $123.80)
109.11.8.52 Tieme of Day NCOS Update with ARS AAT $0.53]
108.11.8.53 Time of Day Rouling - per line with ARS ATB $0.89
102.11.8.54 Trunk Verification from Designated Station |BVS $0.3!
108.11.8.55 UCD in hunt group - per iine MHM, HBU, $0.6
NZT
109.11.9 Other
109.11.9.1 Custom Nurmber See Applicable Qwest Retail
Tarlff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
108.11.82 _PBX DID Complex Translations Digits Qutpulsed Change Signaling 14,30}
109.11.8.3 PBX DID Block Compromise 25.1
109.11.54 PBX DID Group of 20 Numbers 33.51
109.11.9.5  PBX DID Reserve Sequential # Biack 25.0.
109.11.9.6 PBX DID Reserve Non Seguential TN $23.3
109.11.9.7 _PBX DID NonSequential TN $35.1
108.11.10 Subsequent Order Charge NHCUU $13.331
1091111 Qwest Corparation (QC) intraLATA Toll, LPIC 5123 Ses Applicable Qwest Retail
Tariff, Catalog or Price List lass
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
10920  Miscellaneous Charges
109201 Non-Design
108.20.1.1 _ Trouble isolation Charge (TIC) LTESX s
108.20.1.2 Network Premises Work Charge
109.20.1.2.1 _ Basic
108.20.1.2.1.1_Firat incrament HRHY1 >
109.20.1.2.1.2 Each Additionat Increment HRHA1 b
108.20.1.2.2 QOvertime
408.20.1.2.2.1_First Increment HRH12 .
109.20.1.2.2. 2 Each Additional Increment HRHA2 o
109.20.1.2.3  Premium
109.20.1.2.3.1 First Increment HRH13 |
109.20.1.2.3.2_Each Additional Increment HRHA3 >
109.20.2 _ Design
109.20.2.1 __ Maintenance of Service
109.20.2.1.1 Basic
109.20.2.1.1.1 First Increment MVWXX -
109.20.2.1,1.2_Each Additional Increment MVW1X b
109.20.2.1.2  Overtime |
109.20.2.1.2.1 First incroment MVWOX =
109.20.2.1.2.2 Each Additional Increment IMVWZX >
108.20.2.1.3 Premium |
108.2¢.2.1.3.1 Pirst ihcrement faweX >
10€.20.2.1.3.2 Each Additianal Incrament MVW3X -
109.20.2.2 _ Optional Testing (Addifional Labor)
109.20.2.2.1 _ Basic,First and Each Additional Increment OTNBX. il
109.20.2.2.2  Owartime, First and Each Additional Incremsent OTNOX =
109.20.2.2.3 __ Premium, First and Each Additional Increment OTNPX -
109.20.2.3 _ Dispatch (Additional Dispatch - Mo trouble found) VTBDC |
108.20.24 Dxspatch for Maintenance of Service - No Trouble Found VIGEDM ]
109.20.2.5  Network Premises Work Charge
108.20.2.5.1  Basic
106.20.2.5.1.1_First Increment HRH11 -
406.20.2.5.1.2_Each Additional increment HRHA1 s
100.20.2.5.2  Qvedime
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108.20.2.62.1 First Increment

108.20.2.5.2.2 Each Additional Increment HRHA2 e
109.20.2.5.3  Premium
109.20.2.5.3.1 First Incrament HRH13 -
108.20.2.5.3.2 Each Additional Increment HRHA3 -
109.203 Design and Non-Design
109.20.3.1 _ Trip Charge - Premises Visit Charge NRTCY $50.00
109.20.3.2  Premises Work Charge
400.20.3.2.1 Basi¢c -
109.20.3.2.1.1 First Increment HRD11 $60.0D)
108.20.3.2.1.2 Each Additional \ncrement HRDAt $30.00
109.20.3.2.2  Overtime
108.20.3.2.2.1 First increment HRD12 $70.0Q,
109.20.3.2.2.2 Each Additional Increment HRDAZ $35.00
108.20.32.3 Premivm
109.20.32.3.1 First Increment HRD13 $80.00]
109.20.32.3.2 Each Additional Incremant HRDA3 $40.00
109.20.3.3 Date Change VIT6DC $100.00)
109.20.3.4 _Design Change H28 Sﬁuml
109.20.3.5 Expedite Charge, Per day advanced EOQDDB $200.00,
108.20.3.6 Cancaeliation Charge No USOC iCB
109.23 _ QLSP™ instaliation and Conversion Nonrecurring Charges {NRCs)
109.23.1 Conversion Nonrecurring Charges
1092311 QLSP™ Business, Centrex, PAL, and PBX Anaiog non-DID Trunks, Residential _
109.23.1.1.1 _ First Line (Mechanized) URCCU $1,50
109.23.1.1.2 _ Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3  First Line (Manual) URCCV $15.00
108.23.1.1.4  Eath Addifional Line (Manual} URCCZ $3.00]
109.23.1.2  QLSP™ PBX DID Trunks
108.23.1.2.1 _ First Trunk URCCD $20.34)
100.23.1.22  Fach Additional $3.08]
109.23.1.3  QLSP™ ISDN 8RI |
109.23.1.3.1 _ First URCCU .28
109.23.1.3.2 Each Additional $0.28]
108.23.1.3.3  Disconnect $0.28)
109.23.2 Ingtallation Nonrecurring Charges
109.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1__ First Line (Mechanized) NHCRA 50.00
109.23.2.1.2 Each Additional Ling {Machanized) NHCRC 18.00
109.23.2.1.3 _ First Line (Manual) NHCRB: 75.00,
109.23.2.1.4 Each Additional Line (Manual} NHCRD 20.00)
108.232.2 QLSP™ Analag DID PBX Trunks $177.02
108.23.2.3  OLSP™ ISDN-BRI $241._2§]
109.23.3 Qwest AN Features See Applicable Qwest Retai 3

Tariff, Catalog or Price List lass

Discount {which will be pravided

pursuant to terms and conditions
in CLEC's ICA).

109.23.4 Qwest Voice Messaging Services

See Applicable Qwest Retail 6
Tariff, Cataiog or Price Lis less
Discount (which will be provided

pursuant 1o terms and conditions

in CLEC's ICA).
I

112 Operational Support Systems

11241 Develoments and Enbancements, per Local Service Raguest All charges and increments equal
1122 Ongoing Operations, per Locat Service Request the comparable charges and
123 Daily Usage Records File, per Record increments provided in the Qwest

Wholesale PCAT.

hd Universal Servica Order Codas (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate

or are revised, Gwest reserves the right to comrect the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification process.

¢

See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments.

1 OLSP™ Business and Residantial services utilize the 2ame Claas of Service and line Universal Service Order codes (USDCs). QLSP™ Rasidential services will be dilled at
the Analog Pori rate and pnly thase Imes that specifically qualify for and are identifisd as serving a resitdentiat end-user customer by the presence of the LAWUR USOC will

receive the Residential end user credit,

2 QLSP™ garvice includes nondiscriminatory access to afl vertical switch features that are Inaded in Qwest's End Office Switch. See the PCAT for ali compatible and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurting, or Per Qceurrence charges are listed. Non-Recurring charges are applicable whenever
a feature is added - whether on new installation, conversian, or change order activity. Those vertical switch featuras nat listed have a rate of $0 for Monthly Recusting, Non-

Returming, ar Per Occurrence charges.

3 Reaerved for future use.
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4 Tha Subsenuent Order Charge is applicable on a per order basis when changes are requested to existing service, ntluding changing a telephone number, i
removing Suspension or Service, denying or restoring service, adding, remaving, or changing features, and other similar requests.

iohiRecuiring
nitiating or

5 OLSP™ |SON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. Ali charges and incremants shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalags, or Price Lists and are subject to change based on changes in thase underlying Qwest Retail Tarffs, Catalogs, or Price
Lists. In the event a rats changas, notification wil be provided via the standard natificatian process.

6

Where the service has been desmed to be a Telecommunicatians Service, the Discount wilt be provided pursuant to CLEC's ICA. Where the service is nota
Telecommunications Service, the discount will be 18%.
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