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14 Pursuant to 47 U.S.C. § 252(e)(l], the Rules of the Arizona Corporation Commission

15 ("Commission") regarding filing of interconnection agreements and amendments to

16 interconnection agreements, Qwest Corporation ("Qwest") files the attached Qwest Local

17 Services Platform Agreement ("QLSP") Service entered into between Qwest Corporation and

18 City ret Arizona LLC, for approval by the Commission. The attached Agreement shall be

19 referred to herein as the "Commercial QLSP Agreement." As explained below, Qwest objects to

20 being required to tile the Commercial QLSP Agreement for approval and likewise takes the

21 position that the Commission lacks the authority to review, approve, amend, or reject the

22 Commercial QLSP Agreement, in whole or in part, Qwest is therefore filing the attached

23 Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

24 Qwest's tiling of the Commercial QLSP Agreement under protest is the result of the

25 order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and

26 T-03574A-04-0540 (the "MCI Filing Order"). In that order, the Commission denied Qwest's

COMPLIANCE FILING OF
AGREEMENT UNDER PROTEST
AND WITH RESERVATION OF
RIGHTS



1

2

3

4

5

6

7

Motion to Dismiss the Agreement Filing of MCIMeh°o Access Transmission Services, L.L.C.

("MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP

Agreement between Qwest and MCI is subj act to the Commission's jurisdiction and that the

Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the

agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of

the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the

same services as those in the Commercial QPPTM Agreement filed by MCI in Docket Nos. T-

0105 I B-04-0540 and T-03574A-04-0540.
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Pursuant to the Federal Communications Commission's rulings in the Triennial Review

11 Orderl and the Triennial Review Remand Order,2 incumbent local exchange carriers ("ILE Cs")

12 like Qwest are no longer required to provide mass market switching, shared transport, and certain

13 other services under Section 251 of the Act.3 Notwithstanding these rulings, Qwest has

14 'voluntarily determined that it will provide mass market switching and shared transport services

15 under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the

16 "Coved Arbitration Decision"), the United States District Court for the District of Arizona

17 recently ruled that the Commission does not have the authority to require Qwest to include in its
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20
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18 arbitrated interconnection agreements obligations to provide network elements that, per rulings

of the Federal Communications Commission, Qwest is not required to provide under Section

251 .4 This ruling recognizes that while Congress gave state commissions authority to impose

.and enforce requirements involving the unbundled network elements and services included in

22 Section 251 , it specifically did not grant state authority over the elements and services that the I

23

24
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25

26

In the Matter of Review of the Section 25] Unbundling Obligations oflncumbent Local
Exchange Carriers,Report and Order, 17 FCC Rod 16978 (2003).
2 In the Matter ofUn.bundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Rod 2533 (2005).
3 47 U.S.C. §251
4 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.5 Thus, the QLSP Agreement, which does not include any

services required under Section 251, is not subject to review by this Commission. Qwest

recognizes that the Commission has appealed Me Coved Arbitration Decision to the Ninth

Circuit Court of Appeals, but the district court's decision remains binding while that appeal is

pending. Further, dirt decision is consistent with those of multiple other federal courts that have

ruled that states do not have authority under the Act to impose requirements on services and

elements that the FCC has removed from Section 25 l .6

Therefore, subj act to the foregoing, Qwest hereby liles the attached Commercial QLSP

9 Agreement under protest and, likewise under protest, seeks the Commission's approval of the

10 Agreement under section 252(e)(1) of the Act.
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17 2429, 2007 WL 2509863 (let Cir, Sept. 6, 2007]; DIECA Communications, Inc.
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5 Id. at 1076-78.
s See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06-

v. Florida
Public Service Comm n, Aral., 447 F. Supp. ad 1281 (ND. Fla. 2006),Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL
2736544 (ED. Ky. Sept. 18, 2007);Michigan Bell Tel. Co. v. Lark et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007),Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm 'n, 461 F. Supp. ad 1055 (E.D. Mo. 2006).
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In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously dirt the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 25 l(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1 ).
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1 RESPECTFULLY SUBMITTED this 1881 day of May, 2009.

QWEST CORPORATION2

3

4

/
Norman G. cu.-éight
Corporate Counsel
20 East Thomas Road, 16th Floor
Phoenix, AZ 85012
Telephone: (602) 630-2187
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Atzorneyfor Qwest Corporation
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CERTIFICATE OF SERVICE

foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND WITH

9

Qwest Law Department
Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor
Denver, Co 80202

1

2

3 I I hereby certify that on the 18th day of May, 2009, I caused true and correct copies of the

4

5 RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

6 following:

7 1 Mark Montano .

8 §lT§l§§l33-R t3ic
5540 n. 7*'° Street, Suite B

| Phoenix, AZ 85014
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QWEST LOCAL SERVICES r»LA'rl=olul~ AGREEMENT

This aw Lynn Services piauinmw rQLsp"') Agneemem. wwher withWAuauhmelns andRm Sheeft5. incorporated
herein '

(each
. ("Agreement") as

s LLC ("CLEO"}, a Dohmmn

agme u>1hei¢m=ana¢unulsot\sseu°¢u=inaumgnaement

by reference between Clue-at cnuporatlon {"GIw\lt"), a Colorado eouporaiion, and
Cltyn1ltAI"lzol\B oolpuuutiun idauti1ied brpurpoaesof tl-|isAgreemec'¢t inthesignnture
blodzs below and leavened to separately as a 'Party' or calledllrely' as The "P8!1ies'). The undersigned Palsies have read and

Quist Colponnltian' Cltynet Arizona, LLC-

.4w°8$,, /. W.,6;.<.By:

Name: L T. Qhligqgnsqn

Title: t Cofllnads

nam- ._ i-. Q ?
Dimmu-

By; i\-1

name: Aamir Glare

Tltlac CED

Dante:

NOTICE INFURIATIDN' Auwomen dotiG8$ vvaquifud under its Agluemenl shall he sent no 1119 following:

QW!!! Corpnntlon
DiI'8dDI' - Whviesaie Cnmtam
1801 Canfnmin sue ea, 24" Flaw
Denver, co 88202
phone: 303-965-3029
Fax 303-985-3527
Email: iQta5tree@qwesl.com

mann 8689 tn:
Qwest law Dqluwllnennt
A"\BS¢Jd8UE Gene!!! Culmssi, Intenzunnnedion
1801 Calliiunlia 521881. 10" Floor
Denver. co 80202
Phone: 303-383-B553
Email: Leczai.lnterc=onner:tioniE1uwest.com

CLEC'
Mark Monian-0
cm-af onioer1 Retail
cmmem Arizona.u. c
5548 N. 7111 sheen Suer:B.
814-432-2457
mmontanofwcitvnetaznnm

APPLICABLE STATES:

Qwesiagleee tootisrandCLEcintendstopuld\aseSavloeirs
the Sims indicated below by CLEC's dgnaloqr inltlsiling (or an
"X')on1l'laap9¥i¢9lbl0blal\ka. u¢u¢:neLEca\oo¢»=»sn
Indlcaltv Washington, CLEC must oded only Ana (1) oflhb
Washington sewloo oiilrlngs. CLEC may nae change Its
wnhlngmouu»l»clionaI~\aruI¢Agluumantisuuna¢=llmu.

x

Washington 7.0 (with Commewdal Perinmaancs
Measures and Reporting. Peaihrmame Tanuels and
Sav io r  emu , as described in 7.0
l!|ltad\mer|f2 totl1i$AgrBen1el\t); or

Washington 8.0 (with Divine PeI1*nl1'l'l8n08 Meiilsures
and RenlcMng and penfnu-nance Assurance Plan
{PlDUPAP) tor Wad\ington only_ as De=sc:n"bed in Section
8.0 ofAnaa1man21nnm¢sAg|uem¢=n).

WY°¢1\iN9

Selu\ion Of

Annum
Cc:»!olado
Idaho
Iowa
Mmnmu
Montana
Nshwika
New Mexico
Null Ddwta
Oregon
South Dumb
Utah

May 11, zooswmeu/cuvneuwuuana LLcIAzmcDs-094511-onnz
QwBstQl.SP"' usA-(vs-24-oe) Pie 1 ¢f11
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WHEREAS. CLEC desires to purchase from Qwest curtain mblnntluns of Network Elements, analllary functions. and additional
features, Including without llmllailon. The local Loop, Port. switching, and Shalud Transport.

4-4

Now. therefore, in consideration Ur the terms and conditions curtained herein. CLEC nd Qwest mutually agreeas follows'

1. DeHnitl¢n$. Capitalized terms LiEd herein are defined in
Attachment 1,

2. Ef1*ediye_Date. This Agreement is efrbdive upon Me
latestexecution date by the Parties (Effective Date").

Performance lndicaWrs ('PlD"). Performance Assurance Plan {"PAP"),
or any olhsr wholesale service quality standards. or l iquidated
damages and randies. Except as otherwise provided. CLEC hereby
waives any rights it may have under the PID, PAP and all other
whdesake service quality standards no liquidated damages. and
rernedim aim reaped to Services provided pursuant la this
Agreement. CLEC proposed changes to Sewiue attributes and
process enhancements was be communicated through the standard
account interludes. Change requests nnmmon In shared systems and
processes subject m cw wm continue ID be addressed via me GMP
procedures.

2.1 CLEM's Qwest PIat1'orm Plus" Master SQNEDBS Aglaement,
of any. is terminated immediately upon execution of this Agreement,
and Qwest will pruvida CLEC l0G81 Dlatibnh services only pursuant to
me terms and eondnlons of this Agreement. The efFie¢clive billing :lace
for QLSP services will be me laths: awe Uf execution by use Part' .

S. Term. The term Gif l.hi3 Agreanent begins on me
Effective Dale and continues through January 3, 2011. In me event
that at the eotplratlon of the Agreement CLEC has any remaining
Customers served under this Agreement. Qwest may immediately
convert CLEC to an equivalent allernattve service at lancet-based
vwtdesale rates.

5. QLEQ lnt~z»111at.lQn. cLEw agrees m work with Qwest in
good fahh tO eomdeme Dr\'JI'Hvlly or update. as applicable, Owesfs
'New Cusinmer Questionnaire' lo me exieht that CLEC has not
already done so. and CLEC shall hold Qwesl harmless for any
damages ID or dairl\$ from CLEC caused by CLEC'5 Failure ro
complete or update me questionnaire.

4. Scene or! Agreement: Service Pnovisiuninoa C¢nntrollinu
Documents: Change of Law: Ellalbllllv for Sewlnes under this
Aqfsament' Non~»Annlicahili\v Of Chanda Mananssnent Pron ax.

5. Financial Terms.

4.1 The Services {"5ervines") deecribeu in this Agreement will
only be provided in Quests inmmbem LEC service fewitory In the
states Qr Arizona. Colorado. Idaho. Iowa, Minnesota, Montana.
Nebraska, New Mexlc-u, Nor lf Dakota, Oragan, Souls Dakota, Utah,
W3$hing1Qrl andWyoming.

6.1 The description Gf the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

In the event of a wnllid in any term of any documents that4.2
govern the provision of Services hereunder, the following order of
premed nae will apply in descending order Qr control: an Attachment.
Rate Sheet, this Agreement, and any Greer Form. The Parties agree
that the Services offered and purchasiid under fla Agreauenl are
sub}eol to compliance with all Annifaanie Laws and regulallons: and
obtaining any domestic or foreign approvals and aulhnrizaliuns
required or advisable .

1

4.3 The provisions in this Agreement are intended lo be in
compliance with and based on the existing state of :he law, rules,
regulations and interpretations lnereof, inducing but not limited to
Federal rules. regulations, and laws, as of the Elliscilve Date ('Emling
Rules"). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or eflecl of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
snauld not be changed. vacated, dismissed. stayed or modified.
Nolhlrlg ill this AglB8m9nt SM" preclude or stop Qwest Ar CLEC from
taking any position in any lnrum onnoemlng the proper interpretation or
effect of lite Existing Rules or coneemlng whether the Existing Rules
should be dlsnged. vacated, dismissed, :stayed or modified.

6.2 Taxes. Fang, and 4;»\hq" Qqvqmfngnnl lrnpositians.
All charges for Services provided herald are BIUGIIJSIVQ Of any Ieueral.
slate, or local sales, use. excise, gross rooilipls, transaction or similar
taxes, fees or surdwarges l'Tax" or 'Taxer'). Taxes resulting from the
performance of this Agreement shall De home by the Partly upon which
the obligation for payment is imposed under Applicable Law, even re
the obligation no collect and remit such Taxes is planed upon me other
party. However, where the selling Party is spedticalty permlllell by an
Applicable LAW tO collect such Taxes from the purchasing Pafiy, such
Taxes shall be home by the Party purmasing the aewioss. Each party
is r possible for any tax on its corporate existence, slams or Income.
Taxes shall be billed as a separate sham on the invoice in aceocdance
with Applicable Law. The Party 81111n such Taxes shall, at the written
request or the Party billed. provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jLlmdidiDh. rate, and base upon which the Tax is applied. If either
Party (the Cnrllesllrlg Party) connects the application of any Tax
collected by the other Party Ethe Colecling Party). the Collecling Party
shall reasonably cccperale in good faith with the Conlestlng Party's
challenge, provided that the Contasiing party pays any reasonable
coals incurred by the Collecting Party. The Conlestlng party is entitled
to the bereft of any refund or recovery resulting from the contest.
provided that the Contesting party has paid the Tax contested. If the
purchasing party. provides the selling Party with a resale or other
exemption carlilirzate, the selling Party shall earempt the purchasing

Party if the selling Party accsnls the certificate in good faith. Rf a Party
becomes aware that any Tax la incorrectly or Grmneously collected by
mal Party Num me other paw or paid by theolher Parry ac that P ray,
:Hal Party shall refund the incorrectly or erronacualy collected 'tax Cr
paid Tax no the war party.

4.4 If a change tn law, rule. or regulation materially impairs a
party's ability Ia perfamm or obtain abenefitunder this Agreement. both
Parties agree to negaliale in good faith such Mangos as may be
necessary to address suchmaterial impairment.

4.5 TD receive Services under this Agreement, CLEC must be a
Dertiiied CLEC under aDDlicable state rule. CLEC may not purchase
or util ize Services covered under this Agreement for i ts own
administrative use or for the use by an Affiliate.

6.3 Each Party sh ll be solely responsible for al taxies on Its
cum business. the measure of whig is its own net income Or net worth
and shall be responsible for any related T391 filings, payment, Proiesr,
audit and litigation. Each Party sh II be solely lasponslbla for the
Billing, collection and proper remluanee al all applicable Taxes relating
lo its own services provided to its own Customers.4.6 Except as otherwise provided in this Agraemenx,me parties

agree mal Sewiuas provided under this Agleement are not subject m
the Qwest Wholesaler Change Management process ("CMP')- Qwest's

may 11, 2009ImcdICiiyn8l Arizuwla LLC/AZ/CDS-090511-0002
Qwest QLSP"' MSA n (V9-24-08) Page2 af11



7. mt¢ue¢=zu§l_l2rogggg1. Qwest for the SenNues provided hereunder. Qwest shall notify CLEC
immediately in  the ev ent  that  Qwest  bel iev es i t  h a s  u s e d  i t s
commercially reasonable efihrts in obtain such rights, but has been
unsucaessfui in obtaining Sudl righr.-a. Nothing in mis subsection shall
be  c ons t r ued  i n  any w ay t o  c and l t l nm .  l i m i t .  o r  a l t e r  a Party's
indemnification obligations under Section T.2, preceding.

paturll, wnvlighé

1.1 Except  for  a l i cense so use any fac l l t t l es  or  equipment
( inducing software) suety tor the purposes of this Agreement or ac
receive Service eatery as provided in Mls Agreement or as spedtlcally
required by me then-applicable federal rules and regulations relating to
Services provided under Il ls Agreement. nothing contained within this
Agreement shall be conslrueri as the grant of a license either express
o r  i m p l i ed ,  w i t h  r es pec t  t o  any trade name,
trademark. service mark, trade secret or other proprietary interest or
intellectual pmpeny, new or hereafter owned. controlled or Iioensable
by ei ther Party. Neither Party may use any Bfrtient, anpyrlghl, trade
name, trademark. service mark. t ide secret.  nor  other  propr ietary
interest or intellectual property. now or hereafter awned. controlled or
l icensable Hy etcher party wi thout execuncrn of a separate wri tten
agreement between the Parties.

7.7, Ndlher Party shal l  vdthoul  the express written pemmlssion of the
other Party. state or empty that it is connected, or In any way aftl l ieted
with the other or its Affiliates: it is parlor a joint business assodaiion or
any similar arrangement with the other or its Artaiaeea: the other Party
and i ts Affi l iates are In any way sponsoring, endorsing or certifying l l
and its goods and save
or promoiionai activities or materials, the services a r e  i n  a n y m y
assoc iated wi th  or  or i g inated f rom  the other  Par ty or any of its
Ainsiaiss.

ma;: or with reaped to la marketing, advertising

7 ,2 Subject to the general indemnity provisions o f  t h i s
Agreement, each party (an Indomnlfylng Party) shall indemnity and
hula the other Party (an Indemnified Party) harmless 110111 and against
any loss. coaL expense or liability arising out of a dairy that the
services provided by the Irrdemnifying Party provided or used pursuant
to the terms of mis Agreement misapproprlale or otherwise violate the
intellecUlai property rights of any mm party, The obllgaNon for
Endemndication recited in this paragraph shall not extend to
irsiringement which :earns from:

7.8 nothing in this Section prevents either Party from truthfully
describing Me Services it uses to provide aerviue to its End user
Cuswmers. provided It does not represent the Sewioes as originating
ham the cher Party or its Affiliates nr othewrlse attempt to sell its End
User Customers using the name of the other party Cr Its Afil iatas.

7.9 Because a bleadl of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate. In addition to other available remedies. the non-breaching
Party may seek lnlundive relief.

A. any combinat ion  01  t he  f ad l l t les  o r  serv ices  d  t he
Indemnifying Party with facilities or sewicee of any other Person
(inducing me lndannilied Party but emtuiuding me indemnifying
party ad any of ms Afriiiatea), which combination is not made by
or at the direction of the IndemnifyIng Party or is not reasonably
necessary ID CLEC'5 use of the Services offered by Qwest under
this Agrsanent. or

B. Finandai Responsibility, Payment and Securltyj

B. any mndificatian made m the facilities or salvlraes of the
indemnifying Party by. on behalf of. or at the request of the
Indemnified Party and not required by the indemnifying Party.

a.1 Payment Dbl l ua t l on. Amounts payable under  th i s
Agreement are due Ana buyable wlzhln thirty (30) Days after the rate of
lnvoloe ("Payment Due Date'°). If  the Payment Due Date fal ls  on a
Sunday or on a hol iday which is observed on a Monday. the payment
dale wm be the hrs: non holloway may fellowing such Sunday or holiday.
of such a payment date fal ls on a Saturday or on a hol iday which is
observed on Tuesday, W ednesday. Thursday or Friday. the payment
date shal l  be the last non heluaay day preceding such Saturday or
holiday. For Invoices nlsmbuiea electronically. the date of the invniee
dale Le the same as if the Invoice were bmecz on paper. nolte dale the
electronic delivery occurs. If CLEC falls to make payment on or before
the Payment Due Data, Clwest may invoke al l  avai lable r ights and
remedies.

7.3 In me event of any claim, the indemnifying Party may, at its
sole option obtain the right for the Indanniien Party to continue to use
the fadliry or service: or repiaoe or modify the faci l i ty nr sewloe to
make such facility or servlw non-infringing .

7.4 If the Irldefllnifying Party is not reasonably able to obtain the
right for cronlinuea use or to replace or modify me fadllly or service as
provided above and either ire facil ity or saviee is new to be infringing
by a  c our t  o f  c om petent  j u r i s d i c t i on :  o r  the  i ndem ni fyi ng  Par ty
reasonably believes that the facility or service will be held to Infringer,
the indemnifying Party will ncnily the lnrsumnrriea Party and the Parties
wil l negotiate in good faith regarding reasonable modifications in this
Agreement necessary to mitigate damage a comply with an injunction
whim may result furn such infringement; or' allow cessation of further
infringement.

a .z Cassat ion or  Order  Process lna. Qwest may discontinue
processing orders for Services for the fai lure of CLEC to make ful l
paymentfer Services. less any good faith disputed amount as provided
for in this Agreement, wi thin think (30) Days fol lowing the Payment
Due Dale provided that Qwest has arm no'¢'liSed CLEC in writing at least
ten (10) business days rrflor to discontinuing the processing or orders
for Senrlces. If Qwest does not refuse to accept actdi l iorral order for
Services cm the date specified in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
prec lude G lwes t ' s  r l gnl  to refuse to accept  addi t i onal  orders  for
Services from CLEG without further notice. For order processing to
resume, CLEC wi l l  be required IQ make ful l  payment of al l  pasbdue
charges for Services not dispulnd in good faith under this Agreement,
and Qwest may require a deposit (Cr recalculate the deposit) pursuant
to Section a.5. In addition Le other remedies :Hal may be available at
l aw or  equ i ty.  Qwes t  reserves  the r i ght  to  seek eou l l ab l e  reReI
including lrrlunerive relief and specific performance.

7.5 The indemnifying Party may request that the Indemnified
party take steps to ming Te damages resulting from me Infringement Ur
alleged infringement including. but not limited to, acoupltng
moditicatlnns to me facilities or sewiws. and such request shall not be
ursreasnnably denied.

7,6 To the extent required under appl icable iederai and slate
law, Dwestshali use cammerdally raasouable offorls to obtain. f m  i t s
vendors who have licensed intellectual property rights to Qwest In
ocmnaciion with Services provided hereunder, l icenses under such
inlalieclual property rights as necessary for CLEC to use such Services
as contempiatad hereunder and at least in the same manner used by

8.3 Dtsoonnealon. Qwest may disconnect any Services
provided under this Agreement tar 'failure by CLEC to make fuN
payment for such Services. less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provklett that Qwest has pts: notified CLEC In
writing at least tat (10) business days pftor to disconnecting Services.
CLEC win nay the applicable mange set forth in the Rate arseet

May 11, 2009lmsd/citynet Arizona LLCJAZ/CDS-090511-0002
Qwest QL5PTM MSA - (VS-24-08) pmaofu
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required in reconnect Services for each End User Customer
disconnected pursuant to this panagluph. In case of suds
dlsoonneclion. all applicable undisputed charges, including termination
oharggs, will become due. ll Qwest does not tiisoorlrlect CLEM's
Service on the date spedlied in the ten 110) business days nrnioe. Ana
CLEC'5 rloneumplianoe continues, nothing contained herein S1EIII
prelude Clwest's right to disconnect any or all Services. For
reconnection or the Service Io occur. CLEC will be required to make
lull payment of all past and current undisputed charges under this
Agreement for Sewioes and Qwest may require a deposit (or
recalculate the deposit) pursuant in Section 8.5. In addition to other
remedies that may be available at law or equity, each Party r ewes
the right to sea equitable relief. including injunctive relief and speciilc
pedbrmance. notwithstanding the foregoing. Qwest will not effect a
disconnection pursuant to me section in such manner that CLEC may
not reasonably comply with Applicable Law oonoeming end Laser
Customer disconnection and notification. provided that, the foregoing e
subject m CLEC.'s reasonable diligence in effecting such compliance.

with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Pai'*y is repeatedly
delinquent In making its payments, or is being rerxinnecled after a
deoonnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undlsputeu charges in a
timely manner. Qwest may require a deptlsil to be held as security for
the payment or charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
'Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date. three (3) of more times during the last twelve (12) month
period. The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an ineducable bank letter of wertit. a letter of credit
with terms and oondiiions acceptable to Qwest, or some Qther form of
mutually acceptable security suit as a cash deposit. The deposit may
be adlueled by CLEC's actual monthly average charges, payment
Henry under tale Agreement, or other relevant factors. but in no event
will the security deposit eroeeei WB mllilon tidIat$ ($5,D00.0U0.D0)-
Required deposits are due and payable within thirty (30) Days after
demand and nor:-payment iS subject to 8.2 and a.3 of this Section.

B.4 Bllllna Dlsomes. Should CLEC dispute. in good faith, and
withhold payment on any portion of Me charges under this Agreement,
CLEC will notify Qwest in writing wtlhln fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will Day all undisputed amounts
due 10 Qwest, Both CLEC and Qvlest agree to Blqledite the
ihvestiggtion of any disputed amounts. promptly provide rmsonabiy
requested documentation regarding the amount disputed. and work in
good faith in an effort to resolve and settle the dispute through Inform
means prior ro invoking any other rights or remedies.

8,8 lntarrlart on Dennsiis. Any interest earned on cash deposits
will be aediled to CLEC in the amount actually earned or al Me rare
set forth in Section 8.7 below. whichever is lower, except as otherwise
requlreri by law. provided that, for elimination of doubt, the Padres
agree that such deposits are not subject No state laws Ur regrrl8ljuns
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable. were be credited to CLEC's
account Ur refunded. as appropriate. upon the earlier of rho expiration
of the term of the Agreement or the establishment sf satisfactory ofeWt
with Qwest. whim wm generally be one full year or timely pagnmenls Ar
undi8pullod amounts in full bY CLEC. Upon a material change in
1inancJal tandlng, CLEC rely request, arm Qwest will consider, a
recalrarlatiun Ur the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements QT this Agr08fr\e1'1L

A. if CLEC aispules charges and does not pay such changes by
the Payment Due Date. sud'l Charges may be subject to late
payment charges. If the disputed charges have been wllhheld
Ana The dispute is resolved in favor of Qwest, CLEC will nay the
disputed amount and applicable late payment charges no later
than the next BI!! Dale follpwlng the resolution. CLEC may not
continue ho withhold the dlspuled amount fallnvving the initial
resolution while pursuing iurthar dlsputs resvalulion. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC. Qweal will credit GLEC's bill for the amount of
the disputed charges Ana any lute payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

8,7 Lats Payment Qheme. If any portion of the payment is
received by Qwest after the Payment Due Date, or if any poliion of the
payment is received by Qwest in funds that are not Immediately
available, than a late payment charge will be due to Qwest. The late
payment dlarge is the portion of the payment not reoelved to the
Payment Due Date multlpllsd bY a late factor. The late f3¢iol' Is The
lesser of the highest interest rate (In deoimai vallltl) which may be
levied by law far ccmmecdal transactions, Gr.iml1Gund6d daily for the
number of Days from the Payment Due Date to and inducing me date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days furn the payment Due
Date tO and including the dote that the CLEC actlJally makes the
paymeritto Qwest. ,

B. If CLEC pays the disputed dirges and the dispute is
resolved in favor of Qwest, no further action is required. n CLEG
nays the charges disputed at the time of payment or at any time
thereafter. and the dispute is resaived in favor of me CLEC.
Qwest willacquit the Billing, usually wiring :we Billing cycles after
the resolution of the dlspuie, as foiluwsz Qwest will cvedlt the
CLEC'S bill for the disputed amount Ana any associated imerm
or if the dispulsd amount Is greater than the bill to be uediied.
pay the remaining amount to CLEC.

C. The inlertist calculated on :he ,glgpuled amount will be the
same rate as late payment charges. In no event, however. win
any late payment charges be assessed nm any prBvious\y
assessed late paymani charges.

s. Conventions. If CLEC is nbtalnlrig services from
Qwest under an arrangement or agreement that includes the
application of termination inability assessment {TLA) or minimum period
charges, and if CLEC wishes Up convert such services to a Service
under this Agreement, the conversion of such services valli nor be
delayed due to the appiiczbllily of TLA or minimum period charges.
The applieabiliry rt! sum changes Ia govsmed by the terms of me
original agreement, Tariff or arrangement Nothing herein will be
construed as expanding the nghte olnervvise grarwee by this
Agreanent or by law to dad to make Audi cnnverslcns.D. If CLEC falls to dispute a rate or d-large within 60 Days

followingMe invoice date on which the raw or charge appeared,
adjustment wm be made on a going-forward basis only, beginning
with Me dale al the dispute. 10. Customer Cnnticts. CLEC. or CLEM's authorized agent,

are the single point Of contact for its End User Customers' service
needs, inducing without limitation, sales. sawloe design, order taking.
Plbvisioning. change orders, training, maintenance, trouble reports,
repair, pqasl-sale serving. Billing. cohesion and inquiry. CLEC will
inform its End User Custwwars that they are End Use Cusmmeus of

8.5 Sacudtv Deoosils. In the evait of a material adverse
change in CLEC's financial condition subsequent in the Effective Date
of the Agreement. Qwest may request a security deposit. A 'mateiiai
adverse mango in financial condition" means CLEC is a new CLEC
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CLEC. CLEM's End User Customers nontactlng Qwest will be
instr¢lG¢ to contact CLEC. and Qwesrs End User Cusinmers
contacting CLEC will be lnstmfsled to contact Qwest. In responding to
calls. neither P ray will make disparaging remarks about each other.
To the extent ire coned provider can be detamwlngd, mlsalrected calls
received bY iallher Party will be referred tO the proper provider of Local
Exchange service, however, nothing in this Agleanent shall be
deemed Io prohibit Qwest or CLEC YYOW1 discussing its prudy, and
services with CLEC5 or Qwest's End User Customers Mio call the
other Party.

19.1 In the event Qwest lenminales Service to CLEC fur any
reason, CLEC MH provide any and all necessary notice to its End User
Customers of ha hrminalion, inno case will Qwest beresponsible for
providingsuds ngigg IO CLEC'$End User Customers.

B. In the case of palms or lass alleged or inalned by an End
User Customer of either Party arising out of or In clonneclion wolf
Services provided w the End User Guatnmer by the Party, the
party whose End User Customer alleged or interred such palms
of loss (me indemnifying Party) shall defend and indannify the
otrler Party and earl of In olllcers, dlreclnfs. employees and
agents (collectively the Indemnified Party) against any and all
such claims or lass by the indemnifying Party's End User
Customers regardless of Mtelher the underlying Service was
provided or was provisioned by the lndemnl6ed Party. unless me
lass was caused by the gloss negligence or willful misconduct of
the lnclemnilied Party. The obllgallon to Indemnity with respect to
Halva of the indemnifying party's End Laser Customers shall pal
extend tO any claims for physical bodily injury or death Of any
person or persons. or for loss. damage to. or destruction of
tangible nwperty. whether or not owned by others. alleged to
have resulted directly flam the negligence or intentional eanducrl
of the employees. contractors. agents, or other representatives of
me lndemnlllerl Party.

11. Default and Breach, If either Party defaults in the payment
of any amount due hereunder. or if either Party violates any OMar
material provision of this Agreement and such default or violation
continues for thirty (30) Days alter written notice tl1ere0f. the other
Party may terminate this Agieemerat and Seek relief in accordance with
the DisputeResolution provision. or any remedy under this Agreement.

13.2 The indemnification provided herein iS conditioned upon'

12. Limitation Of Lability,
A. The Indemnified Party vdtl promptly notify the Indemnifying
Partyof any acumen taken against the IndemnifiedParty relating to
the indemnification. Failureto: so notify theIndemnifyingParty will
not relieve the lndannifying Party of any ilablllty that the
Indemnifying Party might have, except to the extent that such
facture oreiudiues the tndemniiivinn Party's ability to defend such
claim.

12,1 CLEC's exclusive remedies tor claims under this Agreement
are limited IoCLEC'S provendirect damagesunlessCLEC's damages
are otherwise limited by this Agreement la outage cleans or other
service credits. in which case Qwasrs to lai llahlllzy winnot exceed the
aggregate amount of any applicable credits due.

12.2 Except for lndemnlticatllbrr and payrnenl obligations under
this Agreement. neitherParty shall be liable to the other for irldired.
inddenial. ounsaquentlal, exemplary. punitive, or special damages,
including, without limitation, damagesfor lostprofits.lostrevenues,I t
savings suffered by the ether Party regardless of the form of action,
whether in contract, warranty, said liability, Mn. including. without
limitation,negligence ofany kind andregardless of whetherthe parties
know 111s possibility that such damageswould result

l-c

12.3
naulmy to the other for armful rnusoonduct, provided that, a Pa\1y's
liability no the other Party pursuant to :he ioregaing exclusion. other
Man direct damages, will be limited to a Waal cap equal tO one hundred
per cent (100%) of the annualizeni run rate of total mount.; charged by
Qwest to CLEC under the Agroemenl.

nothing contained in this Secllon shale limy& either Pally's

B. If the indemnifying Party wishes to defend against such
action, It will glue written rlUliCe tO the lndemrlilied Party of
acceptance of the defense of such action. In such event. the
indemnifying Party has sole aulhoriiy to defend any suds action,
including l116 Eeleciion of legal counsel. and the Indemnified Party
may engage separate legal counsel only at Le sole coal and
expense. in the event that the Indemnifying Party does not
accept the defense of the action. the lndanniiied Party has aha
right to employ uounsd for such defense al the expense of the
lndannifying Party. Each Party agrees in cooperate with the
other Parly.in the defense of any such action and the relevant
records of eadw Party will be available lo the other Pafty with
respect to any such defense.

13. l

13. 1 The Parties agree that unless otherwise spedflcaily set forth
in this Agreement the following ¢:or\stllule 818 sole indemnification
obligations between and among the Parties'

C. In no Ghent will the Indemnifying Party settle Ur consent an
any judgment for relief other than monetary damages pertaining
to any such action without the prior mitten cnnswt Rf the
Indemnified Party. In the event the lndemnlied Party withholds
consent the indemnified Party may, at Its cost. take over such
defense, provided that. in such event, the Indannifylng Party shall
not be responsible for, nor shall ll be obligated iN indemnify the
relevant indemnified Party against, any cost nr Hammy in excess
of such refused compromise orsettlanent.

14. Llmlted warranties.

14.1Eadl Party will punvida suitably qualliied porsonnel to perform this
Agreement and dl Services hereunder in a good and wurkmanlik8
manner and In material cormlcnmance with all Applicable Laws and
regulahnhs.

A. Each Party (the indemnifying Party) agrees to release.
Indemnity. defend and hold harmless the other Party Ann wadi of
its officers. Nlrectors. employees aid agents (each an tndemnttee)
ham and against and In respect of any loss, debt, liitbiiilyl
damage, ohtigation. claim, dsmanct, judgment or sewement of any
nature or kina. known or unknown, liquidated or untiquidated
inducing. but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered. made, instituted, Cr
asserted by any person or entity. for invasion of privacy. bodily
injury or death nr any Parson of Parsons, or for Ross. damage to.
or tteslruction d tangible property. whether or not owned by
others, resulting from the Indémnifyirlg Party's breach UI' or failure
lO perform under this Agreement. rt3gardtB$s of the form of action.
whether In contract, warranty, strict liability. or tort inducing
(without limitation) negligence of any kind.

14.2EXCEPT As EXPRESSLY SET FORTH IN THIS AGREEMENT.
QWEST SPEC-IFICMLLLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED. AS TO ANY SERVICE pRo>vlDEo
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMBUED WARRANTIES] INCLUDING WITHOUT LIMITATION ANY
lmpuEo WARRANTSES o1= MERCHANTABILITY, FtTNESS For A
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PARTICULAR PURPOSE. OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

disusing Party Isasonabla prior woman notice. Notwithstanding me
foregoing, if reporting or tiling Qhligations or requirements are imposed
upon Qwest by any third party or regulatory agency in conriectiun with
this Agreeing. CLEC agrees to assist Qwest In complying with such

ohltgatlnris and requirements. a reasonably required by Qwest and to
hold Qwest hanmiess for any failure by CLEC in this regard. Qwest's
compliance wl'th any regulatory tiling obligation will not cnftstltule a
violation of Ills section.

15. Relaticanshin. Except to the limited erodent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract Ur otherwise or make any representations or
guarantees on behalf of the other or nfh8fwls9 act on the other's
behalf: and the relationship arising fun this Agreement does not
conslklule an agency, joint venture. partnership. employee relaljonship,
or franchise.

16. Assignment.

19.2 All Conidentiai information will remain the property Gf lh8
disclosing Party. A Party who receives Contidenlial Infunnation via an
oral cnmmurtiuiiion may request written confirmation that the material
is Confidential Information. A Party who delivers Conf idaitial
information via an oral communication may request written
confirmation that the Party reoelWng the information understands Mal
the material is Ccinidential Information. Ea¢l'i Party has the right lb
correct an inadvertent failure to identify information as Confidential
infofmaunn by giving written notification within thirty (30) Days after the
lnfunnatlcin is disclosed. The receiving Party will from that time
forward, tI*B2t sum Information as Cnnfldenlial information.

16.1 CLEC may Not assign this Agreement Ur any rights or
obligations hereuriOer without the prior written consent of Qwest. whttm
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the Driller credit pevlew, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of Slate or other filings Ar doatmertts specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor though merger, or aoquirar of substantially all
Of its assets, and Qwest may assign this Agneanent without prior
written consort to any Artiliate, successor through merger, or acquirer
of substantially all of its business assets: provided that in all cases the
assignee of CLEC or fewest. as applicable, acknowledge in writing its
assumption of the obligations at the assignor hereunder. Any
atnemnled assignment In violation hereof is of no fume or effect and is
voitt. without limiting the generality at the 1oregdng. this Agreement
will be binding the Parties' respective successors and assigns.

19.3 Upon request by re disposing Parry, me receiving Party will
return all tangible copies of Confidential Information. whether written.
graphic or otherwise, except that the receiving Party may relaln me
only for archival purpose;

P;

19.4 Each Party will keep all of the other Party's Confidential
lnllafmation conlldenllal and will disclose it on a need to know basis
only. Each Party will use the other Panes Contidenmlal lnlotrrlalion
only in connection with this Agraamenl and In aceordanae wllh
Applicable Law. Neither Party wit! use the other Party's Cunfldential
Infomnallun for any alhena purpose except upon such terms and
conditions as may be agreed upon between aha pandas In writing. If
either party loses, Er makes an unaulhuutzed disclosure of, the other
Party's Conlidanlial lnfDITI1all0n. ll will nolly such Nlher Party
immediately and use reasonable efforts tn retrieve me inlorrnation.

16.2 In the Brent that Qwest transfers tO any unal1il` Ted party
excrltanges including End Use' Custumels that CLEC serves in wrote
or in part through Services proved<e<:l by Qwest under this Agreement,
Qwest will ensure that the lnnsfelne serve as a successor tO and fully
perform all of Quests responsibilities and cbligatkhns under this
Agreement for a period of ninety (90) Days from the eRectlve date of
suit transfer or until such later lime as the FCC may direct pursuanttn
the FCC's than applicable statutory authority to imp me such
responsibilities either as a eonditlon of tile transfer or under such other
state statutory authority as may give It such puma. In the Bvenl of
Sarah a proposed transfer. ClwHEl will use best efforts In MUIIMW
diseussiun8 between CLEC and the transferee with respect to
t¢ansferee*s assumption all Qwest's obligations otter the above-stated
transiliun period Pursuant to the terms d this Agreement

19.5 Effective Date of this Seclign. Notwithstanding any other
provision of this Agreement, the confidential in&ofmation provisions of
this Agleement apply to all infonrnation furnished by either Party to the
other In funhaanee of the purpose of this Agreement. even if furnished
before the E1'liaCtiv& Date.

17. Reunttinu Reuuiremonta. if reporting obligations or
requirements are imposed upon either Party by any Mira party or
regulatory agency in connection with either this Agreement or the
Sewlces, Includinguse of the Services by CLEC or its End Users. the
other Party agrees to assist that Party irl complying with sum
obligations and requirements. as reasonably required by that Party.

19.6 Each Party agrees that the disdoslng Party could be
irreparably injured by a breach of the conlirlmiiality obligations of this
Amendment by ire receiving Party or its representatives and that the
dlsdosing Party is eniilied ii) seek equitable relief. including injunctive
relief and cecilio perinrmance in the event of any breads of the
confidentiality pmw'sions or this Agreemenl. Such remedies are not
the excusive remedies fur a bmadl of the coniideniiality provisions of
this AgreemerM but are in additicin to all other remeNleea avaliable Ar
law or in equity.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party Of those obligations that by their nature
are intended to survive.

19.7 Nothing herein should be construed as limiting either Party's
righty with respect to its own Confidential Iniorm8liol'\ or it$ obligations
with inspect to the other ParIs's Confidential lnfonnatiun under Section
222 Qf me ML

19. Conildontlnlltvl Nondimlusum.

19.1 Neither Party will, vvilhout me prior written unsent of the
other Party Issue any public announcement regarding, or make any
other disciosune of the terms of, this Agreement: or dsdese or use
(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential information or Me other Party.
Consent may only be given on behalf  of  a Party by its  Legal
Department. However, a Party may disclose Confidently! information if
required no do so by a gnvemmental agency. by operation of law, Er if
necessary in any preceding to establish rights. or obtigalions under
this Agreement, provided that the disciostng Party gives the nan-

20. aL;l!£_ Except as otherwise provided herein, neither
pony's fallufla ID enforce any right or remedy available I.O it under this
Agreanent wm be construed as a waiver of such right or a waiver of
any other provision hereunder.

21. Reaulamrv Aonroval. Each Party lesewes its lights with
fBspect to whether this Agreemsril is subject no Sections 251 and 252
of the Any. in Me event the FCC, a stats commission or any other
governmental authbrily or agency rejects or modifies any material
prnvisian in ems Agreement, either pony may Immediately upon wrlltan
notice to the other Party terminate in Agreement. If a Party is
required by a lawful. binding order to Me this Agreanent or a provision
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thereof with the FCC or state regulatory authorillas tor approval or
regulatory review. me filing Party shall provide written notice to the
other Party Qr the existence Of such lawful, binding order so that the
other Party may seek an injunction or other relief Num sudl order. In
.addition, the tiling Party agrees to rlaasnnably cooperate to amend and
make modifications tO the Agreement ho allow the ilk ng of the
Agreement or the spadllc part of the Flagreement aNded by the order
to the extent reasonably necessary.

subject mater jurisdiction over me adinn, and shall otherwise be
bought in the Denver District Court for the Stale of Colorado. The
parties agree that ouch courts havepersonal jurisdiction over them.

25.3 Waiver of Jurv Trial am; Class Amino. Each Party, to the
extent pefmltmed by law, Mnowingly_ voluntarily, and lnuamionauy waives
its right lo a trial by jury and any light to pursue any claim or aclkmn
arising out of or relating to this Agreement on a class or coruolidated
basis Of in a replesentstive Capac:ily_

25.4 no use of adicn regardless of the lord at action. arising

out of. or relating to this Agreement, may be brought by dlher Party
more than Iwo (2) years after the use of action arises.

22. Nallcne. Any notices required by or concerning this
Agreement will be in writing and will be sufridentiy given if ddivared
personally. delivered by prepaid overnlghl express service. sent by
facsimile with electronic connmalicn, or sent by oenmed Neil. velum
receipt requested. or by email where specihad in me Agreement to
Qwest am! CLEC at the addresses shown on the cover sheet of this
Agreement 25. Huaainna.

convenience only and aC\ not In any MY limit or o\he¢wl$e affect \he
weaning of any rems of this Agreement.

The headings used In this Agreement are for

21. Aunt-narration. Each parry represents and warrants that:

A. the fu!! legal name of lh9 legal entity Intended ID provide and
reedive the benefits and Services under IlLs Agreement is
accurately selfordl herein;

B. me person signing this Agreement has been duly authnriiuad
to execute this Agreement on that Party's beta&

c. the execution herearf is not in ¢:onf1k:t vAt11 law. the terms of
any charter. bylaw. articles of association, av any agreement IO
which such party is bound or affected: and

23. Force Maleure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any use
beyond its control and without its fault Cr negligence ineludtng. without
limitation. acts d nature, ads of civil or military authority, government
regulations, embargoed. epidemics. tenured acts, riots, lnsurrectloris.
tires, exckaslons. earthquakes, nuclear accidents, toads, work
stoppages, power bladwuts. volcanic action, other major
erivirenrnental disturbances, or unusually severe 'weather conditions
lcellectively, a Farce Nlajeure Event). inability lo secure products Dr
services of other persons of transportation facil ities Ur acts or
omissions of transncnallon eaniere shell uh cnneidered Farce maleure
Events to the extent any delay or failure In performance caused by
these circumstances is beyond the Party's control and without that
pany'e fault or negligence. The Party affected by a Farce Majeure
Event shall give pfcmpt notice Te the other Party. shall be ewW-u$96
franni pertcrmance d its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable eltcrts to. remove or mitigate the
Force Maieure Event. in the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

D. each Party may ad in rel iance upon any inalfu¢l i¢f1.
instrument, or signature reasonably believed by it to be authorized
and genuine.

24. Guvemlna Law. Colorado state law. without regard to
choice-of-law principles, governs ail matters arising out of, or reining
Mn, this Agreement.

pa. Thlrd Party 5Q*'l§flQIarles. The terms, representations.
warranties and agreements d the Parties set forth in this Agreement
are not 1n191ll59d for. nor will they be for the beneltl of or enforceable
by, any third party (tnctuding, without Iimiation, custaner's Afttliames
and End Users).

25. Disnuts Resolution.

29. Insurance. Earl Party shall at all times during the term of
Mis Agreement. at Its own coat and expense. carry and maintain the
Insurance coverage listed below vnlh insurers having a "Best's' rating
d B+>G11 with respect to liability arising Nam its operations for wallah
Thai Party has assumed legal responsibility in this Agreement If a
Party or its parent company has assets equal to or exceeding
$1'0,000,000.000, that Party may utilize an Afiliiate captive in8uranGB
company in lieu of a "Best's' rated insurer, To the extent ha! the
parent company of a Party is relied upon ts meet the $1G,00D£000_l'i00
asset threshold. such parent shall Ba raspcrtsible for the Insurance
abiigaiiorls caniained in this Section, to the extent its affiliated Party
fails to meet such obligations.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute. claim or controversy arising out of, or relating
to, mis Agreement. Either Party may give written notice to the other
Party of any dispute riot resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
Of dispute, designate a vice-president level employee or a
wnresentalive aumctrily to make commitments to review, meet.
and negotiate, in good faith. tO resolve the dispute. The Parties intend
that these negotiations be conducted by non-Iawyet'. business
representatives. and the locations, format. frequency, duration. and
conclusions of mess discussions will be at the discretion of the
representatives. By mutual agreement. U18 representatives may use
other procedures to assist in these negotiations. The discussions nd
conosoottdsnoe among the representatives for me purposes of these
negotiations will be treated as Confidential information developed for
purposes of settlement, and will be exempt from discovery and
producion. and are not admissible in any subsequent proceedings
without the concurrence Of both Parties.

29.1
the state of uperalinon and Employers' Liability insurance with limits of
not less man $100,000 each aGdtlent.

Workers' Compensation with statutory limits as required in

25.2 If 'lh9 fiesignaied representatives have not read'led a
resdutiorl d the dispute within filtaan (15} Days after the written notice
(or such longer period as agreed an in writing by the parties). then
either Party may commence a civil action. Any action will be brought in
the United Sialses mum Court fur the District ¢f Colorado if it has

29.2 Commercial General Liability insurance covering Glaims for'
bodily injury. death, personal lnlury or property rtamage. including
coverage for Independent oonlractufs protection (required If any work
will be suboonllacled). F3fo0U¢l8 endror Wmpleled operations and
contractual riabllity vwth respect to the rrabilrty assumed by ear Party
hereunder. The Ilmits of insurance shalt not be Ie.-as than $1,000,000
each occurrence aid $2,000,000 general aggregate llmiL

29.3 'AllRisk" Pwpuriy coverage on a full replaoemem cos: basis
insuring all of suds Party's personal property situated an or within the
Premises.

May 11_ Zooafmcd/Cnynei Arizona LLc/Az/cos-o9os11~0002
Uwesn czLsp~ MSA - (ve-24-oe1 pager uf11



29.4 Each Party may be asked by the ¢>ther w provide
cer1ificate(sl of Insurance evldandng coverage. and lhalaaflsr shall
provide suchcartit1cate(s)upon request, such cartiMzatas shall'

iransmisslon la-nlts of the Service ordered by CLEC. Qwest will pwvlda
advance noise of Changes that affect network lntewperabillty pursuant
to applicable FCC rules.

A. name me other Party as an additional
commercial general Ilablllly coverage:

insured under 33.3 Network sewn .

a. pruvlde thirty (30) Days prior written noise of cancellation al,
material change or exclusions in the pdioy(s) to which
r.=ertificate(s)relate:

A. Prolndion Of Service and Pruneriy. Each Party will exercise
the same degree of care to prevent harm or damage to The other
Party and any third parties, lm employees. agents or End User
Customers. or their property as It employs Ur protBcl its own
perscnrrel, End User Cos=iumers Md property, etc.. but in no my
less than a facmmercially neasnnahle degree Of care.

C. indicate 'Mat coverage is primary and not excess of, Ur
contributory with, any other valid and collectible insurance
purchased by such Party: and

D. ad(nowled9B severabilityof interesuczrnss liabilitycoverage.

to. Communications Assistance Law Enforcement Act of
13248. Each Party represents and warrants that any equipment.
racmues or Services pfowded no the other party under this Agreement
rumply with the CALEA Each party will indemnity and hold the other
party harmless frtlm any and all penalties imposed upon the OMar
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense. modify or replace any equipment. facilities or
Sawlnas pmvlded to Me other Party under this Agreement to ensure
thatsuch equipment, facilities and Sewings fully mmpiy with CMLEA

B. Each Party Is responsible to provide security and privacy al
aommunicztians. This entails protecting the connttential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at a11 mes. SpeciNcaliy,
no employee. agent or representative shall modem any draw
except as requlwd to mpelr Er provide Swvlw of any End User
Customer at any time. Nor she an MUM, agent or
mplesmMuw disclose nature of overheard conwlsaNms, or
who wm¢pa in sudl mmmunimUom or even that suit
communication has Wkm place. VinlaUun M such severity may
e ll slate Md federal uhnlnal wnaltlu, es well as dvlf
penalties. CLEC is 1880ws1M for cuwenng its MW1MM on
such mmriw uiremanB and penaM8.

L
1

c. The Parties' netwndcs are part <>f the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablanent of any p»c;rl1jon or the undenying
equipment used to provlae the network is a vioiarion ii federal
stair with severe penalli , especially in tirrras elf national
emergency or state of war. The Parties are responsible for
covering lhelr employees on such security requirements and
penaltI8£.

31. Entire A m u s e r. This Agreement rlrrduulng an
A.tIad1ments. Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
me parties with regard to the subjects of this Agreanent and
supersedes any prior understandings. agreements. or representations
by or between the parties, written or oral. including but not limited to,
any term sheet or rnemnrandurn of understanding entered into by the
Parties, to the cadent they relate In any way ro the subjects Dr this
Agreement. Notwithstanding the fvrvnvins. certain elements used In
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement {"ICA"), and nothing contained herein is
intended by the Parties tot amend. attest. or otherwise modify those
rems and conditions. revenues

oz. Proof of Authorization.

32.1 Each Party shall be nascionsible for obtaining and
maintaining pine! of Authofizaiion (POA). as required by applicable
federaland stale law,as amerideri num time ac time.

D. Qwest shall not be liable for any leases, damages or other
claims. lnduding. but nil limited to. uneolleclible or unbillable

v resulting fl'om 8ecidwtal, erroneous. malicious.
fraudulent or otherwise unauthorized use of services or fadlllles
('Unauthorized Use"), whether nr rt such Unauthorized Use
could have been reasonably prevented by Qwest, except lo the
extent Qwest has been nolitied in advance by CLEC of the
adslence of such Unauthorized Use. and fails to take
commercially reasonable steps to assist In stopping or preventing
such acllvlty.

32.2 Each Party vAIn make PO»As available to the other Party upon
request. In Thu evil of an allegation of an unaulhcrized change or
unauthorized service in accordance with all Applicable Laws and rules.
me party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and had harmless the
other Party for any losses, damages, penalties. of other claims In
connection with the alleged urauthofized change or service .

33.4. Gqnstruclion. Qwest will provide necessary construction
only to the extant required by Applicable Law.

83.5. Individual Case Basis Requests. CLEC may request
additional Services r\0*l speciieu in mis Agreement am! Qwest will
consider such requests on an IndividualCasa Basis ["ICE"),

33.6. Resoohslblllzv For Envlnvnmenta! Cnntaminafiqgg.

33. Genera! Terms.

33.1 Qwest will provide general rspalf and maintenance services
on its iacirrlies. including thosefacilitiessupporting services purchased
by CLEC under mis Agreement. at a level that la consistent will other
comparable servicesprnvldea by Qwest.

A. Neither Party shall be liable in the other for any casa
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
aflecled work location. Both Parties shall adena and mold
harmless the other, HIS oifloars. dlledofs and employees fforrland
against any losses. damages. claims. demands. suits, liabilities.
fines, penalties Ana expenses (including reasonable allomeys'
fast thatAlisa out of or result from:33.2 In order to maintain and modernize me network puuperly.

Qwest may make necessary mQdHiG8iic»f\s and changes In its nelwnrk
on an as needed basis, Such changes may result in minor changes no
transmission parameters. Network maintenance and modemizatinn
acllwlies will result in transmission parameters that are within

1. any Environmental HazardThai the indemnifyingParty,
HS aontractols of agerS lntlwuduoe tothe work locations: or

May11.2009nncd/cltynel Arizona LLCMIZICDS-090511-0002
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2. ms presence or release: of any Environmental Hazard
for which me indemniiyin Party is responsible under
Applicable Law.

B. In the event any supp-eat materials within Qwest-owned,
operated or leased facilities are idefttllled lo CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities vvtlidt it undertakes in the facility disturb sudl suspect
materials. such CLEC activities wit!  be in aceorrlance with
applicable Meal, state and federal environmental and health and
safety staltuta and regulations. Except for abatement activilea
urtdertalfen by CLEC a equipment placanent acttvNies that result
in the generation of asbestos-cnntalnlng material, CLEC does not
have any responsibility fur managing, nor is it the owner at, nor

illy for, or in ounnebtitln with. any asbestos-
containing material. Qwest agrees in immediately notify CLEC if
Qwest undertakes any asbeatue control of asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including. but not lirnlled to. contamination Rf
equipment.

does it have any Iiab

l
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'QWEST LOCAL SERVIC PLATFORM"" AGREEM ENT
ATTACHMENT 1- DEFINITIONS

"Act" means me Communications Act of 1934 (47 U.E.C. 151 et. $w.). as
amended,

"Directory Assistance Database' contains only Muse publ ished and non-
listed telephone number listings obtained by Qwest from Was own End User
cusmmers and other Telecommunications Canters.

'Advanced Intelligent Nelwnl1<" or 'AIN' ` a Telecommunluatlcans natwock
architecture in which call procasing. call routing and network management
are provided by means of centralized Natabases,

'Dlrecaory Assisrarfoe Service' includes, but is not limited 115. making
avallabha to callers. upon request, information contained in the Directory
Assistance Database. Directory As$i$I3n9e Service includes. where
av ilable, the option toGomplebethe call at the callar'5 dlrenztion.

"Arnliaur' means a Person that rarrecuy or indlreciiy) owns or controls. is
named or contrcrllod by, or is under common ownership or ncntroi wllh,
arroiher person. For purposes of this paragraph, the term 'own' means to
own an equity interest (or me equivaierrl thereon d more than 10 percent.

'Due Dow' means the speciEs date on which the requested Service is to
be avaliable m the CLEC or to CLECls End User Customer. as applicable.

"Automatic Location Identiticalion' or "ALl" is the automatic display at the
public Safety Answering Point of the callers Mlaohone number, me
addressllucalion Of the telephone and aupnlementary emergency services
information for Enhanced 911 (E911).

'End User Customer' means a third party :entail Customer that subscribes
to a Telecommunlcallons Service provided by either of the Parties or by
another Carrieror by two (2) or more Carriers.

'Applicable Law' means all laws, statutes, common law inducing, but not
Iimil&d tn, the Act, the regulations, rules, and final orders of the FCC, a
slate regulatory aulhorlzy, and any final orders and decisions of a court at
competent iurtsdlctlan fewewlng me regutatlons. rules. or orders of the
FCC or a state regulatory authority.

"Be Date' means ume dale on mom a Bil l ing period ends. as identified on
me be ,

'Environmental Hazard' means any substance Me presence. use.
twnsporl. abamlonmenl or disposal of which (i) requires investigation.
remadlation, compensation. fine or penalty under any Applicable Law
(including, without Iimilaiion,'the Comprehensive Envirorvnental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Ast, Resource Conservation Recovery All. the
Ocnrpalional Safely and Health Act and provisions with similar purposes In
applicable foreign, stale and local lurlsdlcllonsl or (ill poses risks to human
health, safety or El!  envirnnlllent {including, Mthmrt limitation, indoor,
outdoor or orbital space environments) and is regulaltsd under any
Applicable Law.

'FCC' means the Federal Cnammunlcallons Commission.
"BillIng" involves the provision of appropriate usage data by Ana
Telecommunications Carrier to another to facilitate Customer Billing with
attendant adnnuwiedgmenis and status reports. it Lisa involves the
exchange of information bstwuen Taleoommunirxaliuns Carena In pmaess
claims and adiusiments.

'inmernunhange Candor' of ~Ixc' means a Carrier that provldea lnnerLATA
or nu*aLATA Toil services.

"Carrier" Or 'CommonCarrier' SeeTelecommun' sons GaMer.

'chiral Of6ne* means I building or a space wilhil a building where
lransmissiun fwliies or cicuiis are ounnerched al' awitdled.

.Cfomrneroial  mobi le Radio Senrine" of 'CMRB' is defined in 47 u .s .c ,
section 332 and Fee rules and orders interpreting that statute.

"Line information Database" or 'LIDS" stares various telephone line
numbers and Special Billing Number (SEN) data used by operator services
systems to process and Bil! Allemately Bllled Senders (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(cdllng number). Billing number and terminating line (culled Humber)
inlonmaricn. LlDB is used for calling rd validation. fraud prevention,
Billing or service restrictions and ire sub-account information to be
included on the call's Biting rswrd.
lntetface between the '
message lrarmals ('l'eloordia's TR-NWP-000029, Section 10).

TeI1:ordia's GR-446-CORE liatirves the
admin ration system and LIDB indudlng spedtlc

'Communications Assistance for Law Erlfmuement Act' or 'CALEA' refers
m.tne duties nd obligations of Carriers under Section 229 it the Act.

"Confidential lnfomiatinn' means any inlormarion that is not generally
available to me public. whether of a technical. business, or nlher nature
and that- (al the receiving Party knows or has reason in know is
coniidenlial. proprietary_ or Dads seal h'lfclrmation of the disclosing party;
arldlor (b) Is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires lo grated Audi informatics
against unrestricted disclosure. Conirlential Information will rt Include
inlormalion that is  in Abe public  domain through no men of  this
Agreement by the receiving Party or is already known or is independently
davelopsd by the receiving Party.

'L ine s ide*  mum tn  End  Of i ioe sw ish  w nnw ums that  hav e been
programmed tO treat the circuit as a local ions laonneciml to a tamwinatlng
station (e,g., an End User Cusinmers telephone station set, a  p o x ,
answering madeline. facsimile machine. computer, nr simi lar customer
uevioei.

"Local Excarlange Carrier' or "LEC" means any Canter that is engaged in
me provision cf Telephone Exdlarlge Service or Exchange Assess. Such
term dues not include a Carrier insofar as such Carrier is engaged in the
pluuisiun of Ccmmerciai MobileRadio Service under Section 332(c) of the
Act, except to the extent that me FCC Ends that 5ud'l service should be
included In the definition of sudl Mann.

'bay' means calendar days unless otherwise specified.

"Cualomw means the Person purchasing a Teleeounmuniaalions Service
or an inrormalion service or hath from a carrier. "Loop" or 'Unbundled Loop" is defined as a lransmlsdon fadlhy twe1w9er\ a

dlsnrlbuliunframe (Ar its euuivaientl In a Qwest Central office and the LoW
Danarcatiun Point at an End User Cusmmers Pweuises

'Uamnrcaiiun Pont" is defined is Thu point at which me LEC »->< . ~s in
own or contra Customer Prwnises wiring lnduding without limitation if aloe
wiring.

'Local Service Request' or 'LSR' means the industry standard forms and
supporting documentation used far ordering local services.

'misoellanaaus Charges" mean charges thatQwest may assess In addition
norecamrring andnoftrecurring rates set im-1h In the Rate Sheet for aetivlties

I
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QWEST LOCAL sERvlc Pl.l9\TFDRM"" AGREEMENT
ATTACHMENT 1- DEFINITIUNS

:..

CLEC request Qwest m perform, activities CLEC aulhnrlzes. or charges
that are a result of CLEC's actions, sud: as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Gravest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained In or referenced In the Rate Sheet.

"Switch" means a switching device employed by a Carrier within the public
Svvlched Network. Switz includes but is pal limited tn End Gfhoe
Switches, Tandem Switches, Access Tandem Switches. Rennie Sualching
Modulus, and packel Switches. Switches may be employed as a
combination of End OItioelTandam switches.

*Nalwnrk Element' Is a facility of equlumenl used In the provision of
Telecommunications Service or an information service or bath, Lr also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, inducing subscriber numbers, databases,
signaling systems, and information suliicient for Billing and collection or
used in the transmission. routing. or other provision of a
Telecnmmunlcarlons Service or an inibrmaiion service or both. as is more
fulIydescribed in me Agreement.

'Switched Access Traffic." as speciicaily defined in Qwssl's lnlersiale
Switched Access Tariffs. is lrafflc that originates at one of ha Parlyfs End
Mer Customers and terminates at an loc Point of Presence, or originates
at an INC Point of presence and tenmlnaws al one of the Party's End user
CusMmars, whether or not the lraMc transits the other Party's network.

"Tariff as used truuughuut this Agreement refers to Guest interstate
Tariffs and snare Tariffs, price lists. and price sdledules.

'OperationalSuiwwflSystems'or 'ass' meanpre-owering. Provisioning.
maintenance, repair and billing systems.

"Order Farm' means service older request forms issued by Qwest, as
amended from lime to Iifne.

"Teleaommunicaions Gamer" means any provider of Teiecummunicaticara
Services, except that such term does not intrude aggregamols of
Telecommunications Services (as de8rwed in Section 225 of me Act). A
Telecommunications Carrier shall be treated as a common Cahier under
the Ad only to the extent that it iS Bngagsd in providing
Telecommunications Services, except that the FCC shalt dstemine
whether the provision Of fixed and mobile satelfrbe service shall be treated
as common carriage,

'Person' is a general tem meaning an Individual or association,
oorporalion. firm. joint-slack company, organization. partnership, trust or
any other lam or kind of entity.

TF\prt" means a line or trunk connection point, including a line card and
assodaned peripheral equipment, on a Central Oftlce Switch but does not
include Switch features. The PoN serves as the hardware tenmlnallon fur
line or Trunk Side iadliti connected to the Central once swnnh. Each
lope Side Port is =sfv4~¢aIIvassociated with one or more telephone umbels
that sanG as the Customers netwcvk aNdree.

'Telecommunications Services'means me offeringof tdecommunlcalions
fear a fee directly w the public. or to such classes of users as w be
effectively available dineclly tn the public. regardless of the Iadlltles used,

'Premises' refers to Dwesfs Central Offices and ServingWire Centers: all
buildings or similar structures owned, leased. or otherwise controlled by
Qwest that house its network facllmes. all structures that house Qwest
facilities an public righls-43f-way, lndudlng but not lifnileui to vaults
containing Loop conoenlrators or similar structures, and all land owned.
leased. or otherwise controlled by Qwest that is adjacent to these Central
Ofiioes. Wire Centers, buildings andstructures.

'reiephone Exchange Service' means a Service within a telephone
exchange, orwithin a connected systemof telephone exchanges within the
same exchange area operated m furnish to: End User Customers
intewnfmmunir:atingServiceof the character ordinarily fumiahedby a single
exchange. and vimioh is covered by me exchange Service charge. or
comparable Service provided ihraugh a system of Switches, transmission
equipment or other facilities (or combinations theleofi by vmidw a
subwibsf can originate and zenninate a Telecommunications Suvica.

'Trunk Side"refers tO Switch connections that havebeen programmed in
treat Me circuit as connected to another switching entity.

'Prof of Authorization* Ar 'PDA' shall consist mf verification art the End
User Customers selection and auto-mrizaii~an adequate up document the
End User Customers selection of its local service providerand may take
the rum of a third party verlticslion formaL

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carriers network. where transmission
facilities are' connected or switched. Wire Center n also derlole a
buiidirrn where one or more Central Offices. used for the provision auf basic
exchange Teiecamrnunicalions Services and amass Services, are located.

4»-1

the exchange of iniomaatian between
Telennmmuni Huns Gamers MIBYB one executes 8 request for a set of
préaducts and services tram the other with attendant ackrlowledgmenL': and
status regqrls.

"Provisioning" involves

gr

'f.~.

Terms not otherwise defined herebut defined in the Act and #he orders and
the rules implementing the Act or elsewhere in the AgleemenL shall have
the meaning :tanned there. The dehnilion of terms that are induced here
and are also defined in the Ac; nr its implementing orders or rules, are
intended Ia include the definition as set farm in the As and Mn rules
implementing theAct.

'P,ublic Switched Network' includes all Switches and transmission fairies.
Whetherby wire or radio,provided by any Common GaMer Including LECs,
IXCs and CMR5 providers that use the North American Numbering Plan in
connection with ih6 provision Dr swilGI'lBdservices.

'Sprvlng Wire Center' denclles the Wire Center from which dial tone for
Faucal exchange service would normally be provided to a particular
Customer Premises,

'Shared Tlanspmt' is defined as local Inlsrofllce transmission fa¢Jl1lles
snared by more than one C trier, including Qwest, between End Qnloe
switches. between End Office switches and Tandem Switches (local and
Access Tandem switches), and between Tandem Switches vdlhln the
Local Calling Area,as desc!1lbed more fully inthe Agreement.

May 11, ZUDQMWCWDBI ArizonaLLC-/AZICDS-090511~0o02
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Qwssr LOCAL SERVICES FLATFORMG) AGREEMENT
ATTACHMENT2-QLsp® SBNIDB num'lpugn

1.0

QLSP Business:QLSP Centrex

Qwest will provide Qwest Loco Services plauurm®
rQLsp®f'l Services aocoruing to me following terms Ana
uonaitions. Except as set forth in this Attachment.
capnallzed terms have the definitions assigned w men in
the Agreement. CLEC may use QLSP Services an provide
any Telecommunications Services. information aervi _ or
bath that CLEC chooses to offer lo me extent that such
services are granted herein of not 11mlte4_

•4;

1.2.2 The glowing QLSP Servlee types Elli be
oumninea aim 2-wire 19f.\F*5̀
(inniuding Cwnex 21); Center Plus; CEH1tIUn In Minnesota
Only; QLSP ISDN BRI: QLSP PAL: GILSP PBX Analog non-
DID and 1~way DID Trunks: and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way BID Trunks will be
combined wfm4wire loops.

"M 8enerIII oLson Service Description.
s

1.3 Local Switching. The Local Switclhing Nelworll Elane fl
("Local Swllchingf) is odlentively the Llne Side and Trunk
Side facllllles In me local serving Qwest end office Switch
which provides the basic switching function, the Perl, plus
The features, funclions_ and capabilities of the switch
including all compatible, available, Ana loaded vertical
features. e.g., anonymous call rejection. that are loaded in
that switch. Vertical lealules are software allrlbules on end
oflloe Swltches and are l lsled on me Qwest wholesale
website. Qwest signaling is pmvidad lm Loral switching
wlelv as dascl'ibBd in 58dicn 1.4.2 Qr mis Attachment. The
follovdng Local Swindling pulls are available with QLSP
Service: Analog Line Purls. Digital Line Ports Supporting
Basic Rate Interface--lnlegralled Saviors Digital Nelwmk
{"BRI IsDn'), and Analog Trunk Ports.

1.1,1 QLSP Services consist of Local switching and
Shared Transport in combination. Qwest Advanced
Intelligent Network 1"AlN") Services. e.g.. remote access
fot'w3rdlr\g_ and Qwest Vdoe Messaging Services ('VMS")
may also be purchased with compatible QLSP Services.
These Network Eletnanls MII bO prQvi¢9d in txtmpliarloe with
all Teloordia and other industry standards and technical and
performance specttications tn allow CLEC to combine the
QLSP Services with a compatible voicemail product and
slumber dial lone. Qwest wi l l  provide access to 911
emergency selvloos and directory listings in accordance with
the terms and conditions Of CLEC'$ interconnection
agreements ("ICes'). As part of the QLSP Sewioe, Qwest
combines the Network Elements that make up QLSP Service
with analog digital capable Loops. wttlt 5uoh Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICE CLEC may also purchase Ctwesl Commercial
High spew Inter el (HSI) Service (also ltnovvn
Digital Subecnber Line® (DeLi}, under a separate servuoes
agreement, to be used with oompatibte QLSP Sewioe.

as Qwest

1.3.1 Analog Line Part. Line Pop attributes induce'
telephone number: dial lone; signaling lL=>or> or ground
Sian); onfofi hook detection; audible and power ringing:
Automatic Massage Accounting (AMA Recording): and
blocking options.

1.1.2 QLSP Senfice is available in six different sewlca
arrangements, each of which is described more fully belumn
QLSP Residential; QLSP Business; QLSP Centrex
(including Gentrex 21. Centrex Plus, and In Mlnnesnta Dolly
C8!1il'U!1)I OLSON' ISDN BRI: QLSP public Aeneas Lines
('PAL")l QLSP PBX Analog DID and non-DID {are way and
two way) trunks .

1.3.2 0101a1 Line Pop Supportism BRI ISDN. BR! ISDN
is a dlglial architecture that praviuea integrated voice and
data capabliity (2 wire). A BRI ISDN port is a Digital 28+D
(2 Bearer Channels fur vows or data and 1 Delta Channel For
signaling and D Ghannel Packet) Line Side Switch
canneclinn with BRI ISDN vail and data basic elanenls.
For Flexibility and custcmizaion. optional fear res can be
added. BRI ISDN PM does not offer B Channel Padget
sewing wpabiliuaa. The sewing arrangement eonibnms Lo
the imemationally cievdupad, published, and recognized
standards generated by ln!-6r\'l3l¥9fI8 Telegraph and
Telephone Union (formerly CCITT),

1.1.3 Nothing in this Agreement preludes Qwest from
withdrawing availability of comparable. functionally
equivalent services from res retail end user arstonias. In the
event of such withdrawal or disconfinuatlon, Qwest may also
withdraw availability of the equivalent QLSP Service. 1.3.3 Analog Trunk Port. DSO analog trunk pods can be

configured as DID. DOD, and to=o-way.

1.2 Combination of QLSP Service with Loops. Except as
described below, me L¢0D will me vwvtridedby Qwest under
the applicable 1cAs in etlbet between Qwest andCLEC at
the ume the order isplaced. As part Rf the oLsonsewioe,
Qwest will combine the LCM! Switching and Shared
Transport Network Elanentswith the Lwu-

1.3.3.1 Analog trunk Ports pfwvide a 2-Way
Analog Trunkwith DID.E&M Signaling and2-Wtre a'
4-Wire connections. This Trunk Side connection
in helentiy indudashuntingwllhin the trunk group.

1.3.3.2 All trunks are designed as 4~wire leaving
the Centralolflce. For 2-Wireservice. Me trunks sue
converted at the End LleerCustomerslocation.

1,2.1 pursuant w me order i ssued by the FCC
pertaining it! lhé avallabtlity of Unbundled network Element
('UNE") Loops under Section 251(C)(3) Of the 'Act' in its
Report and Order;petRion of Qwest Corpmatlan for
Faltaeamnee Pursuant to 47 U.S.C. § 160{c) in the Omaha
Metropolitan Statistical Area, FCC 95-170. WC Docket Na.
04-223. (effective September 16, zoos) ("oF0'l, Qwest Mn
provide no CLEC the Loon element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions Df this Agreement at
Roles provided 'M the Rate Sheet: Om8tm Douglas: Omaha
Marti Strait: Omaha nor Swat: Omaha For street: Omaha
Faller Street; Omaha O Street: Omaha 78th street: Omaha
135th Street; and Omaha 156th Street.

1.3.3.3. Two-way analog DID trunks are capable of
ifliliatingl Dot going calls, and may be equipped with
either rotary Ar :ouch-mme (DTMF) for this purpose.
When the hunk is equipped with DiD call transfer
feature. both me mink and telephone instruments
must be Qqulpped with DTMF.

1.3.3.4 Twtvlnlay analog DID trunks require E&M
signaling. Qwwl will use Type I and II E&M
signaling In provide these trunks to the pox. Type ll
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\ QWEST LOCAL SERVICES PLATFORNl® AGREEMENT
ATTAGHMENT2-Ql. .SP® Serbo Dssaipdon

GM signaling from Qwest no one pox will be
handed as a special assembly request We ICE.

party or other appropriate request).

1.3.4 usage. Local Swlhchlng Usage is billed on a
Minute at Use {'MOU" basis as described within this
Anachmenl. Rates for "Lnlzzai such Usage' or "L.oca!
swatch MOUe' are pHJ\mldBd in the DLSP Rate Shlaet.

1,4,7 For CLEC's QLSP End User Customers. Qwest
will load and update CLEC's QLSP End U$Bf Customers'
name infnummim into theLIDB and ICNAM databasesfrom
CLEC's nomplemedservice orders. CLEC is responsible for
the acaaracy of its End User Cusbmevs' Information.

1.4 Vertical Features and Ancillary Functions and Services.

1.4.1 QLSP Service inductee nondlacnminawry access to
all vertical teatules that are loaded in the Local sewing
Qwest and uflice swill.

1.4.B Clwest will exercise reasonable erfforis to provide
accurate and complete LIDB and rCnr=rM information. The
information 15 provided on an as-is basis with all faults.
Qwest dues not warren: or guarantee the compactness of :he
completeness of such Information, however, Qwest will
scams the same database for CLEM's QLSP End User
Customers as urwesr aceessa for its own End user
Customers. Qwest air! Mr be liable for system outage or
inaccessibilityor for losses arising from res authorized use 04
the d ka by CLEC.

1.4.9 Qwest will not Mama CLEC for the slofage of
CLEC's QLSP End User Customers* infucmatim m the LIDE3
or ICNAM diiBbilsGs.

1.42 Local switching includes use of Qwest's signaling
network (ISUP call set-upl scllely for Local Tlaflic. 'Local
Traffic" nd 'Local Calls' m8B11s zzlls that originate and
laminate within the Local Calling Area as defined in the
Qwest tariff, Qwest will pmvidg service control points in the
same manner, and via the same signaling links. as Tweet
uses sudl sewiee control points and signaling links to

provide service to its End User Oustomers served by that
smirch. Qwest's call related databases include the Line
lnloimalmn Database (LIDB), lntemelwork Calling Name
Database (ICNAM), xx Database fur full free calling,
Advanced intelligent Nenworl< Databases (AIN). and Local
Number Poitablllly Database. CLEC will not have access lo
Quests AIN based services that qualify for proprietary
treatment, except as expressly provided for 'm this
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Trafllc. "roll Traffic' Ana
'Tell Calls" means intra loeel access and transport alee
("LATA") or lntarLATA calls that originate and terminate
outside of the Local Calling Area as dell red In the Qwest
lBIilf. For all Tell Traffic originated by or termlrlated ID
CLECI$ QLSP End User Customer. Qwest may bill
applicable tariff charges, inducing SSH message charges
[ISDN User Part ilsupl and Transaction Capability
Application Part UC1I1P)]. it me lnlereWmange Carrier (INC)
or other wholesale as? provider.

1 .5 shared Transport and Toll.

ICNAM and LIDB. CLEC will have non-
dlsmminatory access to Qwest's LlDB database and ICNAM
database as part of the delivery of QLSP Service.

\.4.8

1.5.1 shared Transport. The shared Transpat
network Element l"Shared Transpofl') provides the
oolecUve intefuflica tnmsmisslon fadliiies shared bY various
Carriers (including Qwest) between end-cfnca switches and
between end-oitice switdles and local anded switdres
within the Lnlzl Calling Area. Shared Transport uses the
existing muling tables resident in Qwest switches to carry
the Eno User Cusuamevs orlglruallng and tenminaling
lwahfeutended area service ('EAS") lnterctlloe Local Uatllc
on the Qwest nteroflloe message M.lnk network, CLEC
traffic will be Carried on the same transmission facflltles
between end-office swildles, between end-oflics switches
and tandem switches, and between tandem switdwes on me
same network facilities that Qwest uses for its own traffic.
Shared Transport does nut induce use of tandem swltdres
or transport between tandem svntches anti endcflloe
switches for Local Calls that originate from end users sawed
by non-Qwest Telecommunications Carriers ["Carrla(s)")
which terminate to DLSP End Users.

1.4.4 The LIDB 081abB88 contains me fDllGwIng data:
various teleohorls line numbers and special billing number
{SBN) data, originating line (calling number); billing number
and lenrnlnallng line (called number) Inflammation; callinghard
valldaiion, fraud pfeventlon; Billing or service mslriclions;
sub-account imormalicn lo be Induced on Me call's Billing
record. a-la calling cam, billed iv third number. and
call inlllllltlaiion
SuviueslABsl.

cDI\eG1
used In processing AItanately Biltezs

1.5.2 Originating Tell Calls from. and termlnaUng Tell
Calls no. QLSP End Users wilt be delivered 00/flvm the
designated Ixcs from the Qwest end-otiioe switches and
amass landers. Use of assess tandan switches are not
Induced In mis Agreavuent and access tandem charges, if
any. may be bailed by Qw4&$\ tO me lxcls} under the
applicable accesstariff.

1.4.5 The ICNAM database is used with certain and
Amosswitch features lo argue ire railing party's name to
CLEC's End User customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telenhane number served nr adminlstsred
by Qwest, lnduding Iisbed name Dana provided by other
TdeeummunicatlonsCarolers paruiclpatifrgin Qwest's ¢:al1ing
name aeiivery service arrangement.

1.5.3 Inti-aLATA and lnm¢¢l.ATA Canter Deslgnartlon.
QLSP includes the capability for saleclicn GT the lnh9rLATA
and intreLATA Tell pr0vider{s) on a 2-Primary Inharewdmangs
Carrier (PlC) basis. CLEC wit! designate the PlC
assignment's) on behalf of its End User Customers for
interlATA and in\raLATA Services, Nl CLEC initiated PlC

manges will be in aucoidanoe with al! Applicable Laws, rules
and regulations. Qwest will no! be liable for CLEC's
improper PlC change requests..

1.5.4 Qwaut lntnLATA Toll Loco! Primary
Interixnlmnpi Carrier ("LAIC"] sue. Qwest dues not
authorize CLEC to ciiier. request. or select Qwest LPIC 5123
service M: GLEC's End User Cuslnrners Icrr lntraLATA toll
service with any QLSP Service in any state In the event
CLEC assigns Ina Qwest LPIC 5123 to CLEC's End User

1.4.6 Qwest will prcvvida the listed name of the calling
party thatresales tO trueealiing telephone number(when the
information is aclualiy available in Qwest's databaseand the
delivery is nut bled¢ed or otherwise limited by the lying
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Customers. Qwest will bill CLEC and CLEC wm Day Qwest
the rates contained or reieIenaad in the aliachad Rate
Sheet.

pmvitied for in this Agueanent.

1.5.5 Llsags Shared Transport is billed on a MOU h sis
8.5 d&5cl'ibEd within this Attachment. Ray fur "Shared
Transport Usage' of 'Shared Transport MOUe" are provided
in the aLso nm sheet.

1.B.5.3 PBX with analog 2- way DID trunks are
combinations of a min hunkPort and Shared Transtwft
provided under this Agleenent with an Analog - 4 wire
Mm grade Loop crowded In aceovdanoe with CLEC's
ICes_ except for those Loops that Ana dharwis8
provided for in this Agreanent.

1.5 QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is available m CLEC fol' CLEG's
business End User Customers: and is the combination of an
analog Line Side Port and Shared Transport pnuwided under
this Agreement with an analog - 2 wire voice grade Loop
provided In aowrtiance with CLEC's leAs, except tor those
Loops that are otherwise provided for in this Agreement,

1.5.6 QLSP RiiidiriilIl is vailatlle iN CLEC ff CLEC's
residential End User Custnmee and is the combination of n
analog Line Side Pop and Shared Transport pmvideu under
mis Agreement with an analog - 2 wire voice grade Loop
pmvidad in accordance with CLEC's ICAS, Qitnept as
otherwise provided for In this Agreement. OLSP Residential
may be ordered and provisioned only for leaidenlial End
User Cuelomer application. The definition of residential
service is the same as In Qwesfis retail tariffs as applied to
Qwest's End User Customers.

1.6.2 QLSP Csntltx lS available w CLEC for CLEC's
business End User Custamere. QLSP Centrex Services
Induce Centrex 21, Centrex Pius. and in hir1neso!a.
Centntan, and are me comblnatlan of an analog Line Side
Pop and shared Transport provided under this Agueernanz
with an analog - 2 aim voice grade Lncp pmvlded in
aG60l'danee aim CLEC's IC14s, except for those Loops that
are otherwise provided for in this Agreement.

1.8.6.1 In order for CLEC in receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
{WTN} utilizing the LSR process ea ascribed in the
Qwest wholesale webdza.

2.0 Additional Terms and Gondltions and Service Featules.1.6.2.1 CLEC may request a conversion num Centrtw
21, Centrex-Plus or Cannon service to QLSP Business or
QLSP Residential. The Conversion NRc(s) provided in
the Rate Sheet willapply.

2.1

1.6.2.2 Qwest will provide access in Cuslmomar
Management System (CMS) with QLSP-Centrex at the
ratesset forth in the Rate Sheet.

Qwest does nM wananl the 8vailabilily Rf fadlilies at any
sarong wire center. ClL$P Services will not be available if

facilities are not available. Qwest repfesenis and warrants
that n will not otherwise restrict facilities eligible to pluvide
QLSP Service and that any and all facil ities Mal would
otherwise be available fur retail service to a Qwest End Us r
Guslumer will be oonsldered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

1.6.3 QLSP LSDN BRI in available IT CLEC fluff CLEM's
End UserCustomers and is the combination of a Digital ume
side Pop (Supporting Shared TranspQl1
provided under this Agreement with a Basic Rate ISDN
capable Loop provtaed in accordance with CLEC's ICes,
percept for those Loops that are otherwise provided for in
this Agreement.

BRI Iron)_. and 2.2 Loop scar: l°°Lps") lo Ground Start 1"GsT"1 and ask to
LeT Changes ("LPSl'GST Change") are available with
QLSP SenNees. POTS Services, e.g.. a QLSP Centrex 21
line. can functionally and operationally be orovlsloned as
eller LPS orGST. Unless specifically requested olharwise,
Qwest provisions POTS Services as Les. GST is generally
provldoned far Prlvale Branch Exchange ('pBx'l type
services. LPSIGST Changes allow the CLEC to request a
miliry Served by LPS to be changed to GST or viceversa.
Adcliliorlal Iniormallon and ordering requirements are
damned on the Qwaszwhelesale website.

1.6.4 QLSP PAL is available to CLEC for only CLEC's
PayphoneService Providers (Paps)and is the combination
of an analogLine Side Port and SharedTransport pi'ovded
under this Agreement with ilrl 8f\8lD9 - 2 w\r'e voice grade
Loopprovided In aecordanee withCLEC'5 ICA, except for
those Loops that are athenivise pravidea for in this
Agreement.

1.6.5 QI-SP PBX is avai lable 10 CLEC for CLEC'5
business End User Customers.

2.2.1 The Subsequent Order Charge provided In me
QLSP Rate Sheet and the Owesi rata Tarlfl nonrecuMng
charge ("NRC") for LPS/GST Changes,  l ess an 18%
wholesale discount. will be added to service orders
requestingLPSIGST Changes.

2.31.8.5.1 PSX analog non-DID trunks are combinations
of an analog Line side Pod and Shared Transport
pmvidsd under this Agraemenl with an analog - 2 wire
voice grade Loop pwlvided in accordance with CLEC's
Ices, exam for those Loops that are oehervvise
provided for in this Agreement.

Daily Usage Feud (DUF). Qwest all provide iN cLEw
certain originating and fernrfnalfng call records ("usage
inlbnmalion') generated by CLEC's QLSP end user via a
DUF.

1.6.5.2 PBX with analog 1-way DID 'minks Ar!
combinations of a DID trunk Port Ana Shared Transport
Drovided under this Agreement width an Analog - 2 wire
voice grade L-°°P provided In accordance with CLEM's
ICes, excevf *or muse Lnorae mom are otherwise

2_3_1 Qwest mu pravlde to CLEC Luca: can usage
information within Clwests control with lespe4:1 lo III
orlglnaterd by or larmlnated Ra CLEC QLSP End User
Customers in the tom of the actual infnnmatinn that is
cumparableto the infunmatinn Qwest uses to bill ils own End
Llsercustnmers.
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other charges for eerraents and sawviuas) are applicable and
are croWded under a separate Agreemoni or Tarif f .

z.a.2 Clwe5\ will D4l'0'Iid8 ID CLEC usage i\'110rr\'lalk\\'l
necessary far CLEC to be for InterdATA and lnlraLATA
exchange BGGBSS ID the INC (wtduding in!raLATA usage
information if Qwest Lp\c 5123 is selected as the iI1ll3LATA
Tm: nrvviderl i n  the form of either the actual usage or a
negotiated or approved 5umagate for this information. as
such billing Is descdbed and allowed under section 3.7 of
this Attachmanl. These exchange access records will be
provided as Category 11 EMI cords via the DUF.

3.2 QLSP rates EfftctWo Data through Tam. Slarting on the
Effective Date of the Agreemanl, rates for the Sewiee will be
those puuvided or referenced In the attached Rate Sheet.
The roCs for the switdl port vd11 be Bdjusvad annually.
effective January 1 of each year laugh the tem of the
Agreement. CLEC is eligible for and will receive discounts
on aha Basic Plan switch port MRCs if it meets the volume~
plans described below. Discounts are not cumulative and
Qwest will apply the highest disooum rate to which CLEC is
entllled. Basic Plan MRCs will apply If  CLEC does not
qualify lot any diseounL

2.3.3 Qwest will provide OUF reccwds for the following:
all usage occurrences l i a b l e no CLEC's  QLSP l i nes .
including Busy Line Verify (BLV), Busy Line Interrupt (BLS),
originating local usage: usage sensitive CLASS features:
and Qwest-plbvided inlraLATA um.

2 .14 Local call usage records will be Drbwided as
Category 01 or Category 10 EMI 1ennrds v ia the DUF.
Tenrninatirrg Local can usage records are not collected or
avalranle and wm not be provided.

2.4 Feature and in terLATA or in lr2LATA PlC changes or
additions for OLSP, will be processed ouncunentiy with the
QLSP order as spedriad by CLEC.

3.2.1 8 0 %  Y e a r  O v e r  Y e a r  ( " Y O Y " )  V o l u m e
Retention Plan ' I f  the number  of CLEC's OLBP total
l imBs (Working  Tdephane numbers {WTns} )  as  o f
October al of eadl year equals of exceeds BG% of the
sum of CLEC's QLSP total lines as et October 31 of  the
preceding year.  CLEC wit !  be ent i t led we a 5% discount
of! of the Business Pun and a  1% d iscount  o f f  o f  t he
R e$ ld6n 'u8 I  Pop  M R C s  app l i c ab le dur ing the next
calendar year.

2.5 Access to 9wE911 emergency Services for CLEC's End
User Customers will be av ilatie in aocurdance with CLEC's
ICe. If Qwest Is no longer oblsgarea so provide access to
811fE911 emergency services In accordance with 41 U.S.C.
§251, Qwest will then provide such services under this
Agreement with respect lo all CLEC QLSP Services End User
Cusromeus and new QLSP Venice End user Customers, tr:
Me same degree and extent  that  91115911 emeruewv

services were prevkied by Qwest prior ro the elimination d
911/E911 emergency services as an obligation under 4?
u .s .c . §251.

3.2.2 90% YOY Vduma Ratnnlinn plan: ff the
number of CLEC's QLSp rams ire: as of October 31 of
each year equals or exceeds 90% of  the sum of
CLEC's QLSP ma:  Ines as o f  October 81 Of  the
preceding year, CLEC will he $051186 fU a 10% discount
off of the Business Port and a 2% discount Ulf of the
Rasldenual pop MRCS applicable during the next
Calendar year.

2.6 Qwest A:N and VMS are offered on a oommerdal basis and
may be purchased with QLSP aL the rates set farm in the
attached Raw Sheet . Retai l  pwmot iuna may nd  be
oombinsd with QLSP.

a.2.3 110% Y OY  Volume Gl¥2w!h  Plan;  I f  me
number of CLEC's QLSP 'Mal lines as of Ocioher 3 1  d
each year equals or e xc e e d s  1 1 0 %  o f  t h e  s u m  d
GLEC's t a l QLSP l i nes  88 o f  OcW her  31 d  t h e
preceding year, and the YOY l ine Increase is equal an
or greater than two thousand (2000) QLSP lines. CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Pool
MRCs applicable during the next lender year.

2.7 I f Qwest develops and deploys. new local .switch features far
its End User Customers, those swll lch features wi t!  be
avai lable in  me same knees and Bubjeci  in  me same
l im i tat i ons  m M QLSP Servi ce. The roles that  Owesl
charges for such new Lu I swin-.h features wil l  not in any
case be higher than the retail rats QWeSt charges.

2.B Nothing in this Agreement altars or affac-8 CLEC'B :ight Io
receive any apply¢able universal service subsidy or other
similar Waymanls.

3.2.4 120'/» YOY Volume Growth Plan: If the
number of CLEC's natal CILSP lines as Of October 31 of
each year equals or emceads 120% Gr the sum d
CLEM's natal QLSP l i nes  as  o f  Oc tober 81 o f  the
preceding year, and the YOY l ine increase is equal to
or greater than Iwo thousand (2000) QLSP lines. CLEC
will he entl l led lo a 30% diacbuht off Ur the Business
Pop and a 6% discount off of the Reskxential Pop
MR applicable during the next calendar year.

2.9 Qwest Operable Secviees aid Directory Assistance Services
are provldef.1 under the terms and conditions of CLEC's
1C14I.8.

J

3.0 Rates arl6 charges.

3.1

8.2.5 135% YOY Volume Growth Plan: f the
number off CLEC's t01a1 QLSP lines as of October 31 of
each year equals or exoead5 135% of !he sum Of
CLEC'5 QLSP i n lay l i nes  as (if OClDbBr 31 o f  t he
preceding year and the YOY line Increase ts equal w or
greater  than MD thousand (2000) QLSP l ings, CLEC
will be entitled to a 35% discount off of the Business
p<»rt and a 8% discount OH of the Rlasldallllal port
MRCs applicable during the nerd calendar year.

3.3

The recurr ing { 'MRC') and NRC ra tes  for QLSP 8ewines
and all  associated QLSP applicable usage-based raraa and
miscel laneous charges are ser  forth or inoorpanated by
reference i n t o  t he  U aohed  QLSP R a t e Sheets.  Rates for
QLSP Serv ic es  a re  in  add i t i on  t o the applicable rates for

provided  under  CLEC's IC/His.
App l i c ab le  ln i s rc am er  c t om pens a t k in  ra t es and charges
(such as access charges,  racipmcal  mmpansat ion .  and

elements and 8enlees

For purnnses of counting CLEC's brutal QLSP lines In section
3.2 as GT Goober 31 of each year, Qwest will indus al!
QLSP lines and all Qwest Platform l°lus"" ('OPP""') lines, if
any, from the previous year. For example. lo delemMr\e
2008 QLSP rates. Qwest will use the total number of CLEM's
OLSP lines as Of October 31. 2007 mrnpared tO CLEC's
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total number of QLSP lines as of October 31. 2086 iN order
to calculate CLEf:'s dismal eligibility an January 1.200a.

3.4 Eswenr as otherwise provided here within, the Loop element
combined wi th 8 aLso Service wi l l  be pmviued in
awurdanwe with CLEC's ICes with Qwest Ar the rates set
fD4'lh in those ICA-B.

38.1 Origlnartlng IntraOi1'ica Local calls - This
originating Local call requires swilclling by the luau serving
Qwest Gnd We Swllch Lily. When this ll type is
originated by a QLSP End User, Local Swines Usage
charges provided in the QLSP Rate Sheet will apply, For
these can typos that also terminate toan and user served by
a Gamer, Qwest may pay that Carrier certain lenrriinaiing
oumpaisation uiargeg under terms and conditions of  a
separate ICA.3.4.1 Lnvps provided under this Agreement. Upon

think (30) 'Days notice via the standard commercial
notification process. Qwest may change monthly recurring
chargers for the Omaha, Nebraska Loop elements provided
under this Agreement

3.5 CLEC will be 1usponsible for bHIing its QLSP E\'\d User
Customers for all Mlsceilaneous Charges and surdwarges
required of CLEC by statute. regulation or otherwise
required.

3.8.2 Originating Intertlfiioe Local Calls. The
originating Local Gal! requires switching by the Iona! serving
Qwest end office and other lnteromoe S'Mtc:hing for Local
tlafilc. When this call type is originated by a QLSP and user.
Local switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user secvea iii
a non-Qwiest Carrier. Qwest may pay Mai Carrier oerzaln
lanminaling compensation dirges under terms and
¢orzd1tRons of a separate ICA3.6 CLEC willpay Qwest. the plc Mama charge aswdaued with

CLEC End User Cus tom er  c hanges  o f  In te r LAT A n r
intraLATA Calviars. Any c hange  i n  G LEC ' s  End User
Customers' i n terLhT A or  i n t raLAT A Carrier must be
requested by CLEC on behalf cf its End user Customer.

3,7 Iniercarrier Compensation. Except as specifically
dasaibed in this Ssdion, this Agreement does nM change or
amend apply be intelcarrier compensation arrangements
(including but mol limited to Switched Access. Signaling. or
Transit dlarges) between any parties. inducing between
Qwest and Carriers or lacs.

3.8.3 onginarrrm loc Tell carts. This originating Toll
Call requires s»w'nc'hingbycheIaca!selvln§ Qwest end office.
If the QLSP End Users selected [XC does not have direct
trunking to The local serving Qwest end office. Shared
Transport is required In ddlvar Thai call to the puzcess
Tandem for delivery In the loc. when me cal l  voe is
originated by a QLSP end user, Local Switch Usage
provided in the Qi.SP Rate Sheet applies. Addhinnally if.
shares Transport iS necessary IO deliver the call w 818
Access Tandem. Shared Transport Usage dtafnes no-eviaea
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retells its rights to be the
LXC for Tandem elements under the Tariff.

3.T.1 5witGh0d M a n s . For GLSP End User
Cusiomerls). Qwest will not charge w or collect from the INC
usage based end mea and loop Switched Access changes
l sudh as Swi%nheU Ac c e s s  L o w Swikthing, End Oliioe
Shared Port. Tandem Transmission and Carrier Common
Llnel for lruerLATA or lnlraLATA Toll  Cal ls originating or
terminating fm that CILSP End user Customer'a l ine to an
l oc .

3.8.4 Terminating lntnatliflca and lntorOI'Rcs Local
Calls. This lermlnatlng Local Call requires switching by the
local serving Qwest emu Mm and in certain instances other
lnleroflloe switdring mlhin the Local Calling area. When a
call iS terminated tO a QLSP end user, nu charges will apply
under QLSP. For these call types that originate hum an end
user served by a Carrier. Qwest retains its Nghls to bill max
Carrier certain Transit charges as described in Section 3.7
above.

3.7.2 Signaling. Qwest Mains its 11ghB to charge IXCS
for signaling usage (ISUP Signal Formulalion_ ISLIP Signal
Transport. and ISUP Signal  Switching, as well as LIDB,
ICNAM Ana XX) associated with interLATA and inxza1ATA
Toll Calls originated by or lenminahed to a QLSp End User
under the applicable Tariff.

37.3 Transit. For any wit originated by an end user
sawed by a Carrier that mules thoughQwest's network and
which terminates to a QLSP End User, Qwest retains its
rights to bill the originating carrier Transit charges for that
call under the originating Carriers Agreement.

3.8.5 Torrnlnatlng DtC Toll Calls. This terminating Toll
Can always requires switching by the local serving Qwest
9116 Africa. If the gfiginaung caller's loc does not have direct
trunking no the QLSP end user's local serving Qweal end
oflipe switch. Shared Transport is required ID terminate the
call m the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Addiijonally
If, Shared Transport is necessary lo deliver the call lo the
QLSP end user hum the access tandem, Shared Transport
Usage Merges provided in the Rate Sheet ml apply. For
these call types that require Shared Transport. Qwest retains
its rlgh13 to bill the INC for Tandem elements under the
Tariff.

3.7.4 Glhar. Owesi remainsUs rights to bill rocs or other
Carriers. as applicable. any and all other access charges
and assassmenis not suq3r8ssly addressed in this section,
inducing bu! not 1tmrbed nm Hat lated transport changes, in
wsordanua with me applicable Tanrf

Is the
3.8

a.a.a Driglnadnp Toll Calls whan me
In!naLATA Toll provider. Sos Section 1.5.4 above.Local swiuahlng Usage and Shared Transport minute of

Use IMOLI) This saciinn describes the use of the Qwest
network for different call types originated by or terminated be
QLSP End users. This aectirm does not effect Qwest's
rights to charge lacs for signaling as desniibed in Secvan
1.4.2 of this Attachment.

3.9 Qwest will have a ueasnnable amount of tame In tmplemmt
system or Qlher dwangss r\€G8SSa!1p' in Bil! CLEC for rates or
charges assodaned with QLSP Saviors
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3.10 any equipment or any other maintain tare component that
adversely impactsCLEC's use d QLSP Sewioe. Qwest and
CLEC will cooperate with ham other to implement
procedures and Nwucesses for handling service-affecting
events. There wilt be no charge for me Services provided
under this section except as set infth in the Rate Sheet.

QLSP Services have a one-mmm minimum service period
requirement for isaiah CLEC End User Cusaanier. The one-
month minimum service period Is me period of lime was
CLEC is required tr: way 100% of the MRC for Me Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month in morltl'l and will after the
one month minimum service period is satisfied be plrmamed
for partial months basal on the number of days Serwoe was
pwvidad. 7.0

3.11

Commercial Performance Maasurus and Repuutinu.
Performance Targerts and Sarvloe Grodlts (Including In
Washington, H washington 1.0 is saladed by cLEw as
Indlcatad on Slgnalura Pogo).The Subsequent Order Charge is applicable on a per order

basis when ganges are requested in exisNng service.
including changing a telephone number, initiating or
removing suspension or Service. denying or restoring
service, adding. removing or d'langlmg features. and other
similar requests.

7_1

4.0 System: and Intarfacss.

4.1 Qwest and CLEC win support use of curves ass interfaces
and ass business rules for QLSP. lhduding elenwonic
ordering and flow, as the same may evolve over Tina .

4.2 QLSP Serviqm awe ordered utilizing the LSR pmcms as
desaibed in the Qwest wholesale website.

Each Party mil provide auilably qualif ied personnel to
perform its obligations under this Agreemenl and all QLSP
Services in a timely and eflicienl manner with diligence and
care. consistent with the pruliassional standards of praclioe
in the industry. and in conformance with all Applicable Laws
and regulations. The QLSP Service aunburas and pmcass
enhancements are not subject to the Dhange Management
Process ("CMP"). ClEC proposed changes to QLSP
Service attributes and process enhancements will he
communicated lhluugh the standard account interfaces.
Change requests common to shared systems and prnaesses
subject Ka CMP will ccnlJnue to be addlassad via the CMP
procedures.

7.2
4.3 prior lO placing an order on behalf  of  each End User

Cusmuner. CLEC will be responsible far nbtainirsa and have
In Irs possession a Proof of Authorization as set forth in this
Agrleament_

4.4

Qwest will provide cnmmefniad perfownance measurements
and reporting against established performance targets with
QLSP Service. The folluvldng performance measurements
will apply m QLSP Resldentiai and QLSP Buslneas: (a) Fim
Order Contirrnatlons (FOC=S} on Time: (bl lr\E!2ll3tbf\
Commilmenia Met; ac) Order Installation lntefvei: ld) Gui of
Service Cleared Mihln 24 Hours: Te) Mean Time to Restore:
and (l)Tmuble Rata.

When Qwest or another provlcler cf chc~ic.e, at the End User
Cusmmars raqussi, orders the distzontinuarwe of ms End
User Cusiomets existing aenrice with CLEC. Qwest will
render i ts  c los ing bil l no CLEC effective wish the
disconnection. Qwisst will not i f y CLEC by FAx.  ass
interface, or other agreed upon processes when an End
User Customer moves lO Clwela-t or another selvioe provider.
Qwesl wm not provide CLEC or Ciwesl retail personnel with
the name of the other service provider selected by the End
User Customer.

7.3 Commercial measurement deiinidons. rnethoddogles.
performance targets and 1eporllng requirements are
attached as Attachment3. Chuest will provide CLEC with the
raw data necessary to allure CLEC fV dlsaggregata results 31
the state level, Reporting at these perfosmanoe measures
will be applied for adivily baginnlng the fl\'$t full month of
Service after January 1, 2007.

4.5 The parish will provideSam other with palms of contact fur
older entry. Ufoblefn resoiutlon. repair. and In the event
special attentionis required onservice request.

7.4

5.0 Qwest will bin CLEC, on a mcrlthly basis. within seven to Len
Days of the hast day of the most recent Billing period. in an
agreed upon Standard electronic format. Billing information
will include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in omer to properly
ball its End Users of other Carriers (lndudlng Qwest). Qwest
will work with CLEC in good faith to deliver such infurmatiorl.

CLEC with be entailed to service media only for each
instance of a mused installation cnrnmltment and harm
instance of an out of service condition that is not cleared
witllln 24 hours owmina afller January 1, 2007. Au service
areulls W ill be applies automatically by Qwest as radii
agalnfsl CLEC's out for the billing period following the one in
vdhldi me credits were aueauea. Credits for Senrioes
provided undo' this Agreement will be applied fa activity
beginning the lira full moltth after January 1, 2007. Any
credits or payments related Ia me Services provided prior la
the l ira full month following January 1. 2007 and in
accordance with W GMP, pro, PAP or all other wholesale
service quality atandalds will no longer be applied beginning
the first full monln after January 1. 2007.

Mn ntenanca and Repair.

Qwest Elli mamtalrm fadlitles and equipment that nampxise
the QLSP Service provided to CLEC- CLEC or its End User
Cuslomers may not rearrange, move, disoonneM or attempt
to repair Qwest faciillies cf equipment. other than by
connection of dismnneclion to any Interface between Qwest
and the End User Customer, Mahout the written consent M
Qwest.

7.4.1 Installation Cummilmenls Met. For each
irastallatidn commitment that Qwest. through its own
Mun, falls to meal, Qwest will prtavlde a service walt
equal to 100% 01' the nonrecurring charge her 11181
lnstallaliun. Qwest will use the aw lnstallatlorl
nol1l'9Gurrlng charge cantalned in the Agleemsnt for
that order type in calculating the credit. The definition
o f  a "missed Installation commlltnent' and the
associated exduslons are described In Attachment a.

8.2 Qwest will provide general repair and maintenance Sswinss
on its facilities. indudfng muse facilities suppling QLSP
Sewlce-5Pu¢chased by CLEC. Qwest will repair and restore

May 11.2009/mcdlcltyne! Arizona LLCJ'AZfCDS-098511-0002
Attachment 2 - QLSP® - (v-3-24-08 ) s



I

QWEST LOCAL SERVICES PLA0lTFORMw AGREEMENT
ATTACHMENT 2-QLSP® Sawich IJ¢8¢l~ipu0n

1.4.2 out of Service Gleamed within 24 Hours. For
Nada 0IJt.gf..88ly}3 condition mm Qwest, iniuugn lm
own fault. fails to resolve within 24 hours. Qwest will
provide a service will equal lo one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the Hrs!24 hours. (Far
example. if the out-of-aervioe eandilion exists for 25 Io
47 hours. CLEC will be entitled Io a Neall equal no me
monthly recurring charge divided by 30. Lr me whoi-
service aondiiion existed for 48 to 71hours, the credit
would equal two times the monlhiy recurring charge
divided lf 30).

B.0 Sonics Performance Measnrls and Reporting and
Performance Assurance Plan (PIDIPAP) (lot Washington
only, ll Washington B.0 is selected by GLEC as lndlcamd
an Bignaturl Page).

8.1 if selected by CLEC under the terms and conditions of this
,  Qwest wil t ,  in W ashington only. provide

perlorrnance measurements. reporting, and remedies
compliant with the W ashington Perlkarmance Indicator
Definitions ("PIDs") and the Qwest Washington Performance
Pssuranas Plan ("PAP"') for the Services, if eligible. provided
under this Agreanent. Only in the slate afWashirtgton, and
only of expressly selected by CLEC under the mms and
conditions of this Agreement, does this PtD.and PAP
heptane, in their entirely, the Conrrnerdal Perfomlanoe
Measures and Reporting, Performance Targets and Service
Credits tem15 and conditions for Sewioes provided under
this Agreement outlined In Section 7.0 d this Agreement.

Agreement

8.2 The paDs and PAP tor Washington in their current term ate
posted In the Qwest wholesale PCAT. currently called
Negotiations Template Agreement PCAT_ under E:d1ibit B
and Exhibit K for Washington. respectively. Those PIDs and
that PAP are Incorporated by referenced Into. and made a
part al. this Agreement. Subsequau changes to the PIDs or
PAP submitted w me wuTc Will be incorporated 'mm the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, Whichever occurs first and
without further amendment lo this Agreement.

8.3 To salad the Service performance Measures and Reporting
and Perlomxanoe Assurance Plan {PlDIPAP} option, CLEC
must be a certified CLEC under applleabie stale rules and
have elected the PID and PAP under Its Washington
intewvnneciion agreement with Qwest.

8.4 Eligible QLSP Services will be included in the UNE-P PAP
results beginning the !lrsl lull month fallowing Agreement
execution,

8.5 ncsrwlthstanding \1'1e dispute resolution provisions in the
Agreement, the Parties Elli resolve any dispute. claim or
controversy arising out of, or relating to. the PID aw PAP
under the dispute resolution nrccess d9$ulb9d In me PAP,

May it. 2l'JD9h11cdJ'Citynet Arizona LLcrAzfcD6-09051140092
Attachment 2- QL$P® - (v-944-08) 7



ATTACHMENT 3
Performance Targets for Qwest QLSPTM Service

ATTACHMENT a
Perfomnanoe Tarsus for Ones: QLSP"* Service



Fwpnea:
Monitors the timeliness wt which Qwest returns Firm Order Confirmations (FOCi} to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCi are provided within
specified intervals.

3

3

D°°°l'lPU°"=
Measures the percentage of Firm Order Confimtations (FDCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
» Includes all LSRs that are submitted through IrmA-out and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOG (e.g., EDI 997 transactions are not included.)

• For FOC-1A, the interval measured is the period between the LSR received datsftime (based on
scheduled up time) and Clwest's response with FOG notification (notification date and the).

e For FOC-1 B. the interval measured Is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

4 "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDL (2) that involve no
manual intervention, and (St for which FOCi are provided mechanically to the CLEC.

» "Electronic manual" LSRe ere received electronically via iA-GUI or IMA-EDI and involve manual
processing.

• LSRs all be evaluated according to the FOG interval c tegories shown in the "Performance
Targets" section below. based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related. based on the combined number of lines requested on the
related LSRs.

Reporting P*lliod: One month Unltd Mesuivac Percent

R8F813'W1
Individual CLEC

niqwlagiuqn Reporting' Regional level.
I FOG-1A: FOCi provided for fully aluctrunic LSRs received via IMA-

GUI or IMA-EDI
FOG-1 B: FOCi provided for elednuniclnsnal LSRs received via
MA-GUI or IMA-EDI

Fumulaz
FDC-1A = {{Count of LSRs for which the original F€JC's "(FOC Notification Date & Time) - (LSR

received dateftime (based an scheduled up lime))" is within 20 minutes] -. (Total Number of
original FOC notifications transmitted for the service category in the reporting period)} x 100

8 fr:FOC-1B = {[Count Rf LSRs for which the ort anal FOC's "(FOC Notifi son Dale 81 Time) - (Application
Date 8- Tirne)" is within the intervals specified for the service category involved] - (Total
Num Ber of ordinal FOC notifications lransmtted for the service category in the reporting
period)} x 100

FOC-1 - Firm Order Confirmatlons (FOCi) Gn Time
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_ .

C

.»

*

LSRs involving individual case basis (ICE) handling based on quantities Of lines, as specified in the
'Performance Targets" section below, or serv celrequest types, deemed tn be projects,
Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)
LSRs with CLEC-requested FOC arrangements different from standard FOC rrangemenls .

Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of MA capability to

disallow duplicate LSR #'s.)
Invalid s too datesftimes.

Fl'°¢=ll1°*9SI°°'tl"9'

QLSP-POTS

lFlalriumar\naT
FQC-1A 95% within 20 minutes

FCC-1B 95% within stand rd FOG
imewals (specified below)

standanuFoclnue~als

NOTE 1C IF'1uduc.t Foe: lnuuval

QLSP-POTS (1-39 lines) FoG-1Al20
Minutes

FOG-!B24
hrs 24 hrs

Ava\libiIlty'

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes.

a

LSRs with quantities above the highest number specified for each
Droduct s are considered ICE.
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Fuposa:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

custorne the most recently revised due date, subject to the following: Qwest changes a due
VT r t

. . :

Measures the percentage of orders for which the scheduled due data is met.
• All inward orders (Change. New, and Transfer order types) assigned a due date by Qwest and

which are completed/closed during the reporting period are measured, subject to exclusions
speci f ied below, Change order types included in this measurement consist  of  al l  C orders
representing inward activity (with "I" and "T" action coded line USCJCS). Also included are orders with

storer-requested due dates longer than the standard interval.
» Gdmpletion date on or before the Applicable Due Date recorded by Qwest is counted as a met

due date. The Applicable Due Date is the original due date or. if changed or delayed by the
r, If

date for Qwest reasons, the Applicable uh ate is the customer-initiated due date. if any. that
is (a) subsequent td the original due date and (b) prior rd a Qwest-initiated, changed due date. if
any.

ReportingP'eriod: One month Unltoi' Niemen: Percent

Reporting: Individual
CLEC

nigmmgaiiun Reparlirgz Reg oral level.
• Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according Io orders involving:
lcM-1A Dispatches (Includes within MSA nd outside MSA), and
ICM~1 B No dispatches.

» Results for products services listed in Product Reporting under "Iona-type
Disaggregation" will be reported acoordng to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) -.- (Total Orders
Completed in the Reporting peraodl] x 100

Exicllliicnsi
Disconnect, From (another form of disconnect) and Record order types.
Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invetid product codes..
Records missing data essential to the calculation of the measurement per the measure definition.

ICM-1 - Installation Commitments Met
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I I 4Ploduct FIWEBMBIIMT I *

IMSA-T A »

QLSP-POTS .»QLSP-POTS (Dispatch nd No Dapatcn) 95%

Zane-Type'

Arai labirity

Performance wit
be measured
beginning the Grit
full month of QLSP
service (for the
following monlh's
reporting).

No¢aL

9
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Purpose'
Evaluates the timeliness Of Qwesrs instaliaiion of services for CLECs. focusingon the average time to
ins ll nice.

-

4

Deeatpbon:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.
• Includes al inward orders (Change, New, and Transfer order types) assigned e due date by

Qwest and winch are completed closed during the reporting period, subject to exclusions spec lied
below. Change order types for additional lines consist of ell C orders representing nerd activity.

e Intervals for each measured event are counted n whee days: the application date is day zero (0),
the day follow ng the application date is day one (1 ).

| The Applicable Due D te is the original due date or, f changed or delayed by the CLEC, the most

if any, that is iag sequent to

Ted due date,iaé1y. following the Applicable Due Date, from the subsequent CLEC-

recently revised due date subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date,
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.
Tme intervals associated with CLEc-iri tiated due dale changes or delays occurring after the
Applicable Due Date as applied in the formula below. are calculated by subtract ng the latest
Qwest-initi
initiated due date, if any.

ReportingFl8riod: One month Unit Rf Mamma: AverageBusiness Days

Reposting:
Individu8i CLEC

l

Dingglegalinn Repnrtilg: Regional level,
¢ Results for product/services listed In ProductReporting under"MSA Type

Disaggregation" will be reportedaccording to orders involving;
oil-1ADispatches (Includes within MSA and outside MSA), and
Gll-1B No dispatches.

¢ Results for products services listed inProduct Reportingunder "Zone-type
D aggregation" will be reported according to installations

oll-1c IntervalZone 1 and IntervalZone 2 areas.

4

Fomuia:
E[(Order CompletionDate) - (Order Applicator Date)- (Time interval between the OriginalDue Date
and the Applicable Date) - ('llme intervals associated with CLEC-initiateddue date changes or delays
occurring after the ApplicableDue . te)] + Total Number of Orders Completed in the reportingperiod

Explanation: The average installation interval ederived bydividing the sum of installation intervals for
all orders (in businessdays) by totalnumberof service orders completed in the reporting period.

_-.. l

4
•
•

I

9

Orderswith CLEC requested due dates greater than the currentstandard interval.
Disconnect, From (another form of disconnect) and Recordorder types.
Records involvingofficial companyservices.
Records with invalid due dates or application dates.
Records withinvalid completion dates.
Records with invalidproduct codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICE) handling based on quantities of lines or orders
deemed to be projects.

Oll -1  -  Order  lnsta i la t ion  In terva l
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lpuma I
4M5A~T :Ii '.|» A5-

QLSP-POTS Averagebusiness do

»IZane-T

.";{'::.4. ,= <52 =1-49".'s5 i`I'1:3'4!€iii1'1""I a v;~a~I. : '.,,w:rn: » ~v' 1»..:v  .re. vMI7;*l'i. .  w ;  . .  \ . l . l .

Flel'fnm'anneTalget
QLSP-PGTS (Dispatched)
QLSP-POTS (No Dispatch)

B Days
3.5 Days

Availabinqr

Performance wiIl be
measured beginning in the
first fun month of QLSP
service (for the following
month's reporting).

Ntlllai.
1,

::

According to this definition, the Applicable Due Date can
change, per successive CLEM-iritiated due date changes or
delays, up to the point when a Gwest~initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e.. with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Follow ng the first Qwest-initiated due d te change. any further
CLEo-initiated due date changes or def ye are measured as
time nterv is th tare subtracted as indicated in the fomule.
These del y time intervals are calculated as stated in the
descriptors. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and cLEw-niiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEo-initiated impacts on
intervals are not counted in the reported interval.
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Pulpnsea
Evaluates timeliness of repair for specified services, focusing on trouble reportswhere the oui-of-
service trouble reports were Gieared within the standard estimate for specified services (Le., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of out of service trouble reports. nvolvrlg specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• includes all trouble reports. dosed during the reporting period, which involve a specified
service that is out-of-service (i.e.. unable to place or receive calls), Subject to exclusions
specified below.
Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared,

Reporting P'B!iod: One mclriih Unit of M M : Percent

R=n°f¢inu'
Individual CLEC

;

Dlasggnagitlon Repomng' Regional level.
Results for productlservioae Isled in Product Raportrlg under "MSA Type
Dlsaggragation" will b reported according to orders involving:

OOS24-1A Dispatches (Includes within MSA and outside MSA). and
00524-1 B No dispatches .

» Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

005Z4-1C Interval Zone 1 and interval Zone 2 areas.

F¢arrnula:
[(Number Qf Gut of 8ervir:e Trouble Reports dosed in the reporting period that are cleared within 24
hours) (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exchsiunsi
•

•

•

•

a

l l

1

•

Trouble reports coded as follows;
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to deposition codes for: Customer Motion, Non-Telco Plant, Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK. and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Alternate Provider).

_ For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test
O K (TOK). Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.
information ticket generated for internal Qwest systemfnetworir. monitoring purposes.
Time delays due to "no access" are excluded from repair time for products/services listed in
Product Reporting under "Zone-type Disaggregation'.
For products measured from MTAS data [products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technlcienlinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing date essential to the calculation of the measurement per the measure detiniton.

OOS24-1 - Out of Service Cleared within 24 Hours
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• 4pmuduar Pelfnm1u1ne T
inM S A - T 11

O L S P  P O T S 9 0 %Di s pa t c h  and  Non-D i s pa t c h

_lZone-T

Availahamy

P er for m ance a l l
be measur ed
beginning the first
ful l  month of QLSP
service (for  the
following month's
repor t i ng) .

names:

q
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Pupusa:
Evaluates timeliness of repair. focusing how long it takes to nestcre services to pauper operation,
Deauiptiun:
Measures the average time taken to clear trouble reports .
» Includes all trouble reports dosed during the reporting period, subject to exclusions specified below.
• Induces customer direct reports. customer-relayed reports, and test assist reports that result in a

trouble report,
l Time measured s from date and time of recent to date and time trouble is cleared.

Rapuding Faded: One month Llnitnf Maaslle:HQUrS and Min Otes

R=p°¢lirua=
Individual CLEC

.1

Disagiegation Reporting: Regions level ,
I Results for produWservices l isted in Product Report ing under "MSA Type

Disaggregation" wil l  be reported according to orders involving :
MTTR-1A Dispatches (includes within MSA and outside MSA); and
MTTR-1B No disk thos.

• Results for products/services LIsted in Product Reporting under "Zonetype
Disaggregation" will be reported according to installations:

MTTR-1C Interval Zone 1 and interval Zone 2 areas.

Fomslar
'i[(Date a. Time Trouble Report Cleared) - (Date a Time Trouble Report Opened)] -r (Total number of
Trouble Reports closed in the reporting period)

Eawluswonsz

reports coded to disposition codes for: Customer Action, Non-Telco Plant'

•

¢

4

•

4

Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

, Trouble Beyond the
Network Interface; No Field Viet Test OK, NO Field Visit Found OK, Field Visit Found OK, and
miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administrat ion) data (products l isted for Zone-
type disaggregaliors) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is dosed.
Information t ickets generated for internal Qwest system/network monitoring purposes.
Time delays due to "no access" are excluded from repair t ime for products services l isted in Product
Report ing under "Zonetype Disaggregat ion"
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "Rio access" delay.
Trouble reports on the day of Installation before the installation work is reported by the
technician installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates-
Records with invalid product codes.
Records missing data essential to the celcul son of the measurement per the measure definition.

\

MTTR-1 - Mean Time to Restore
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M eA-T yp a  _
Q L S P - P O T S

QLSP-POTS (No Dispatch) 5 Hour s

QLSP-POTS (Dispatchedl 14 Hours

Zone-T 11

1

Avaiiaailicyc

P er f o rm anc e  w i l l  be  m eas ured  begi nn i ng i n  t he
f i s t  f u l l  mont h  o f  QLSP  s erv i c e  ( f o r  t he  f o l l owing
mont h ' s  repor t i ng) .

amas-

P a ge  1 1



PlIP°BB'
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the since or
element.
Description:
Measures trouble reports by prodlJul and compares them to the number of lines In service.

Induces all trouble reports closed during the reporting period, subject to exclusions specified
below.

» Includes all applicable trouble reports, including those that are out of service and those that are
only servioeaffecting.

Renowirln Flsriod: Dre month Unit of Meas vs: Percent

lrudividual CLECReposting I level.DisaggfagarmianReporting: Region

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified sawioe
grouping) + {Total number of the specified services that are in service in the reporting periods] x 100

E>¢dt5i0ns'
» Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action, Non-Telco Plant, Trouble Beyond the network
lntedace, No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscall nous - non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

. . For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (INC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• information tickets generated for internal Qwest system network monitoring purposes,
• Time delays due to "no access" are excluded from repair time for productslsewioee listed in

Product Reposing under "Zone~type".
e For products measured from MTAS data (products listed for MSA-type, trouble reports involving e

"HO access' delay.)
» Trouble reports on the day of installation before the installation work is reported by the

technicianlnstaller as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
» Records with invalid cleared or closed dates.
» Records im'th invalid product codes.
» Records missing data essential to the calculation al the measurement per the measure definition.

TR-1 - Trouble Rate

Page 12
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• lM S A  T
QLSP'- 'PbTS Diagnostic

u .Z o n e T

Availabimy

P er f o rm anc e  w i l l  be  m eas ured  begi nn i ng i n  t he
f i rs t  f u l l  month of  QLSPP serv ice ( f or  t he
f o l l owing mont h ' s  repor t i ng) .

Notssc

P a ge  1 3
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1 0 9 . 8 S h ared  T ran sp o r t  P u rc h ased  A s P ar t  o f  Q L S P " '
1 0 a . a . 1 Q LS P ' * '  R es ident i a l ,  B us iness ,  and P A L [P er  M O U ) $ 0 . 0 0 0 8 2 3 6
1 0 9 . 8 2 O L5P " '  C en t r ex  IS D N  B R I,  and  P B X  A na l og  T r unks  [ P e r  I t neN r unk ) U G U S T $ 0 . 2 6

L o c al  S w itc h ! P I J r d 1 a s e d  A !  p a n  o f  a L s o " '1 0 9 . 1 1
1 0 9 . 1 1 . 1 p a n s ,  B a s l e  P l a n

109.11.1.1 A na i oo  P or t $ 9 . 4 8
109.114 .2 R es ident i a l  end user  c red i t LAWUR 484.561 1

1 { } 911 . 1 . 3 E f l i ad i ve Q L 5 p w R esident i a l  A na log P or t $ 4 . 8 4 1

11D a.11,1,4 D i ` I  P o r t  S u p p o r t i n g  E R IIS D N ) $ 1 1 . 3 4
1D 9.11.1.5 P B X  D ID  P or t $ 1 0 . 2 8

1 0 9 . 1 1 2 P o r t s ,  I f  80%  vey  V o l u m e R et an t i an  P l an  R eau l rsm en t s  A l e  m et
P u r l-109.11,2,1 A na l U $ 8 . 9 3

1 0 9 . 1 1 2 . 2 A na log  P op,  R es ident i a l  and user  c red i t LA W' IJR f $ 4 . 1 4 ] 1

1 0 9 . 1 1 2 . 3 EtYec6ve QLSP"' R els idenl ia l  A nalog P or t $ 4 . 7 9 1

1 0 9 , 1 1 2 . 4 D i q i t a i  po r t  S uppor t i ng  B R I IS D N ] $ 1 7 . 3 4
1 0 9 1 1 2 . 5 P B X D I D P a d $ 1 0 2 8

10S . 11 . 3 P U B ,  I f  9 0 %  Y O Y  V o l u m e  R o l ¢ n 8 o n  P l a n  R e q u i r e m e n t  A r e  M e t
n I p u nr 09 . 11 . 3 . 1 A n a $ 8 . 4 8

109 . 11 . 3 . 2 A nalcq P ur l ,  R es ident i a l  end user  c red i t L A W U R ( $3 . 72 ) 1

109 . 1 ' l . 3 . 3 E f l ' adive Q LS P 1u R esiden1ia i  A nalou P ot ( $ 4 . 7 4 1

109.11 .3.4 D lq i ta l  P or t  (S upuor t inq B R I IS D N ) $ 1 7 . 3 4
109 . 11 . 3 . 5 P B X  D ID  P or t $ 1 D . 2 8

1 0 9 . 1 1 4 P o d s,  I f  110%  Y O Y  V o l u m e G ro w t h  p l an  R eau l rem en t s  A l e  M el
1 0 9 . 1 1 , 4 1 Analog Port $ 7 . 5 2
109.11 .4 .2 A naloq P or t ,  R es ident ia l  end user  c red i t L A W U R ( $ 2 B 7 ] 1

1 0 9 1 1 . 4 3 E1¥er:tive -S P *" '  R esident ia1 A nalog P oN
J

. BE 1

109.11  . 44 D i q i i a l  por t  f 5uD porunq  B R I I S D N $ 1 7 3 4
109 . 11 . 4 . 5 P B X D I D  P u r l s w , 2 a

P o r ts ,  I f  120%  Y O Y  V o lu m e G lu w t i l  P lan  R eq u i rem en ts A re m et1 0 9 . 1 1 5
1D 9.11.5.1 A n a l o q p o f t $ 8 . 5 8
1D 9.11.5.2 Analog P or t .  R esident ia l  end user  cnadn L A W U R l $ 2 . 0 3 ) 1

109 . 11 . 5 . 3 E t t ec t h f e  Q LS P W  R s f den t i a f  A na f oq  pc r f $ 4 . 5 5 1

»1 0 9 . 1 1 . 5 . 4 D i  i 1 8 l  Pu r l  Su DDo r \ i l ' 1 q  BR I  ISDN) $ 1 7 . 3 4
109 . 11 . 5 . 5 P B X  D ID  P or t $ 1 0 . 2 8

109.11.G P U H 3,  I f 135%  Y O Y  V o l u m e G ro w th  p l an  R eq u i rem en ts  A re  M et
109.11,B .1 A na l og  P o r l $ 6 . 1 1
109.11.B .2 A na on P or t .  R es ident ia l  end user  c red i t L A W U R ( $ 1 . 6 6 ) 1

1 0 9 1 1 . B . 3 E i f ed i v e  Q L5P ' "  R es i den1 i a l  A na l og  P un $4.45 1

1 0 9 1 1 . 6 4 D i g i t a l  p m u s u p p u m n q  B R I  I s D n $ 1 7 . 3 4
109.11 .e.5 P B X  D ID  P or l $ 1 0 . 2 8

I1 0 9 . 1 1 1 L o w  S w l l c h  U s a

1D 9.11.7.1 Q L S P " "  R e s i d e n t i a l ,  B u s i n e s s .  a n d  P A L ( P e r  m a u l 5 0 . 0 0 0 9 7
1D 9.11.T .2 Q L S P * C e n t r e x , ISDN BRI, and  PRX Anakzg T r unks  ( P e r  L i ne l T r unk l U G U F M $ o . a 1 o o o

1 0 9 . 1 1 8 S w l t c h  F e a t u r e s 2

109.11.B ,1 A c c o u n t  C o d e s  -  p e r  s v s i a n A Z B P S $7 B IG
109 . 11  . 82 A t t endan t Ac c ess Line -  per  s tat ion l ine D Z R $ 1 . 1 4
109 . 11 . 8 3 Aud ib le Message W a n i n g MGN 1

MWW
$ 0 . 9 9

1 D9.1' l .B 4 A uthor i za t i on  C odes  .  per  svs l em A F Y P S $ 2 3 5 . 0 8
1 0 9 . 1 1 8 . 5 Automakic L2ne E T V P B $ 0 . 3 4

4 t e m1 0 9 . 1 1  . 8 . 6 A u t o m a t i c  R o u t e  S e l e c t i o n  .  C o m m o n a l p .  De r F 5 G P G $ 2 , 0 6 2 . 4 1
1 0 9 . 1 1 8 1 C a I ID r o p N A ~ F I D $ 0 . 3 4
11I9_11_8_8 C a l  E x c l u s i o n - A u n o m a i i c N X B

( IS D N )
$ 0 . 9 9

109.11 .8 .9 C a l l  E xc l us i on  - M anua l NApF ID
r ID S N I

$ 0 . 6 6

1D 9.11.8 . t0  i t  a l l  F orvuard inq :not Answer -  Incorninq P I 'W B S A $ 3 7 . 2 5
109.11 .8 .11  C a l l  F orw ard ing :  B usy  L ine  !  D nn ' l  A nsw er  P rogram m able  S vc .  E s tab l i shm ent S E P F A $ 1 5 . 3 9
109.11.a .12  C ar i  F ocw aru ingz  B usy  L ina /D or r t  A nsw er  (E xpanded) p v t ,

F V JH G
$ 3 7 . 2 5

109_11_5.13  C a l l  F orw ard i ng :  [ Jon i Answer W H ,  E v a ,
E V D H G

$ 3 7 2

109.11 .8 .14  C a l l  F orw ard ing :  D on ' t  A nsw er  I C a l l  F uw m rd B usy  C us tom er  P rogram m able-  P er  L i ne F S W $ 0 . 9 9
109.11  . 8 .15  C a l l  W a i t i ng Indication - use timing stale W U T $ 0 . 9 9
1 0 9 . 1 1  . B . 1 B  C e n t r e x  C o m m a  E q u i p m e n t H Y E . H Y S $1 , 184 . 89
109 . 11 . B . 17  C LA S S  -  C a l l  T r ace .  P e r  O ccunsnce N O  s o c $ 2 . 3 5
109 . 11 . 8 . 18 C L A S S .  G on l i nuous  R ed\8 I N S S 1 .24

1 0 9 n 1 . s , 1 9  C L A S S  ,  L a s t  C a l l  R a t u m n e o $1 .25
1 0 a . 1 1 . s 2 0  C L A S S  .  P r i m Call ir\Q N S K $ 1 . 1 8
1 0 s , 1 1 . 8 . 2 1  C L A S S  -  S e M W v a  G a i l  F o m m m i n g N C E $ 1 . 2 4
1D 9.11.8 .22  C LA S S  .  S W ect i va  C a l l  R e iac l i un N S Y $1.18
109 . 11323  C M S  .  P adne t C onn r u l  C auab i l i i v .  D e r  S a m PTGPS $ 4 7 7 . 2 1
1 0 9 . 1 1 3 . 2 4  C M S  .  s  L e m  E s t a b l i s h m s m  .  In i t i a l  i n s t a l l a t i o n M B 5X X $ 9 5 4 . 4 1
109 . 11  , 8 . 25  C M S  -  s  t em  E s t ab l i shm en t  -  S ubsequen t  i ns t a l l a t i on C P V W O $ 4 7 7 . 2 1
109 . 11  , 8 . 26  C on f e rence  C a l l i ng  - M eet  M e M J J P K $ 4 1 . 7
109 . 11 , B , 27  C un f e r enoa  C a l l i ng  .  P r ese t M08PK $ 4 1 . 7
109.11  .B .2B  D i rec t  S ta t i on  sdec i  I B usy  Lam a F i e l d  her  a r rangem ent BUD s n . a 4
1[ )9 .11.8 .29 D l rec ted C al l  P idcupm . i l j \  B arge- in B M D $19 . 81
109.11 .B .3D  D i fsctv8d C el l  P inup w i thout  B arqs~ in B Q D $19 . 81
109 .11 .8 .31  D i s i j nd i ve  R i na /D l s t i nc t i va  G a i l  W a i i i nq R N N $ 3 9 . 6 6
1 0 9 . 1 1 . 8 . 3 2  E x p e n s i v e  R o u t e  w a m i n q  T u n a -  D e r  s  t e m  w i t h  A R S A Q W P S $ 7 0 . 8 4
1 0 8 . 1 1 . 8 . 3 3  F a c i l i R est r i c t i on Leve l  -  oar  sys tem F R K P S $ 4 3 . 4 6

Q w e s t  L o c a l  S e r v i c e s  P l a t f o r m " "  { Q L S P " " ' )  R a t e  P a g e  -  A r i z o n a

J a n u a r y  1 ,  2 0 0 7  t h r o u g h  T e r m *

Q w est  Local  S erv ices P lat form s' *  A greem ent Q Ls p " *  R a t e  S hB 6X - V 1 . 2 . 34 . 11 . 08 1
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1  I r n t a r c o m1 0 9 . 1 1 8 3 4  G r GCN $0.45
109.11.8.35 Hot Line . Der line HLA, HLN $0.99

111 0 Q . 1 1 . a . 3 e  H L t n 1 i n Q : M u u s i t i o n  H u n t  Q u s u i n q MHZ $37.50
109.11 .8.3T Hunlinq: Muttinosition with Announcement inQueue MHW $37.90
109.11.8.38 Huntinq: Mul!ilJosi5on with Music ill Queue MOHPS $40.03
109,118.39 ISDN Short Hunt NHGPG $1.51

r.441 0 9 . 1 1 . 8 . 4 0  L o u d e a g e r  P a  n q  -  R a f  t a n k  g r o u p PTQPG $173.41
109.11.8.41 MakeBusy Arrangements - per group A9AEX.

PB9
30.66

109.11 .8.42 Make Busy Arrarluements - per line MB1 0.55
199.11 .8.-13 Massage Center - per main Motion line MFR $0.34
109.11 .8.44. Message waitlnq Visual MV5 $0.34
109.11.8.45 Music On Hold - per system MHHPS $22.72

Release109.1188.45 Prima KYKPK $0.47
109118.47 Que Time .Q T 1 P K $0.34
109,11.a.4a SMDR-P . Archived Data SRTCX $174.18
109.11 8.49 SMDR-P . Service Establishment Charge, Initial Insulation SEpsp.

SEPSR
$333.29

-On Service - per mom statjcn11109.1'1.8.5D Station Ca CPK $0.34
»_' ! 0 9 . 1 1 . 8 , 5 1  T i m e  o l D a v  C o r \ l r o A  f o r  A R S  . r  s a m ATBPS $123.80

109.11 .a.52 Tlme Rf Dav NCOS Update wilh ARS ACT $0.52
109,11_g.53 Timer rlfDav Routing » par line with ARS ATB $0,51
109.11 .8.54 Trunk Veri6ca1ion from Designated Station B V S $0.39
109413.55 UCD in hunt group - per line .m` r 1m_ HBU,

NZT
$0.86

Oitler1U9.11.9
Custom Number109.11971 See Applicable Qwest Retail

Tariff. Catalog or Prime List less
VI scout (Mich will be provided

pursuant to terms and conditions
in CLEC'S leA).

s

109.11 .92 PBX D1D Complex Translations Digits Ounaulsed Change Sinnalinu $1430
109.11 .9.3 PBX DID Block Compromise sz5.18
l1 9.11.9.4 PBX DID Group 0f2D Numbers $33.50

10g_11_9_5 PBX DID Reserve Sequential#B*Iock $25.03
1D9.11.9.6 PBX DID Reserve Non SaquentialTN $23.37

~l1013.11.91 PBX DlD honS uenrialTN $35.15

¢109.11.10 u sen n!OrderCha e NHCUU $13.33 4

10s.11.11 Qwest Comofwon (QC) In\raLATA Toll, LPIC 5123 See Applicable Qw85t Retail
Tariff, Catalog or price List bass
Discount {viA'lich will be provided
pursuant lo terms and cnndilions

in CLEC's ICA).

6

|1 0 9 . 2 0 M i s c e l l a n e o u s  c h o a s 5
Non-Desinn109_2D_1

11 DQ. 2 0 . 1 . 1 T r o u b l e  i s o l a t i o n  C h a  e  T l c l LTESX * i

1U9.20.1_2 Ne\wur\< Premises Work Charge
Basic109.20_1.2.1
109.20.12.1.1 First rncramem HRH41 an

109.20.1.2.1.2 Each Additional Increment HRHA1

Overtime109.20.12.z
109.20.1.2.2.1 First Increment HRH12
10B.21J.1.2.22 Each Alidltjonal Increment HRHA2

Premium109.20.1.2.3
109.20,1,2,3,1 First Increment HRH13 -

1U9.20,'T2.3.2 Each Additional Increment HRHA3 **

109.202 Design
Maintenance of Service109,202.1

Basic109.2D_2.1.1
109.20.2.1.1.1 First Increment MVWXX -

109.20.2.1.1.2 EachAdditional Increment MVW1X -

Overtime109.2(]_2.1 .2
109.20.2.1.2.1 First Increment MVWOX aw

109.20.2.1.2.2 Each Afddittonal Increment MVW2X **

Premium109_20.2_13
10s,2n.2.1.3.1 First increment MVWPX -

109,202.1 .32 Each Additional Increment MV\N3X

109.20.2.z Optional Testing rAauiuonal L8hofl
Basic. Else and Each Additional Increment109.20_2.2_1 DTNBX * l

Overtime. First and Each Additional movement109202.22 oTnox u

Premium. First and Each Additional Increment109.20.2.2.3 OTN PX -

109.20.2.3 Dispatch fA¢ditional Dlsbatch - No trouble found] VTSDC
109.20.2.4 Mspabch for Maintenance of Service - No Trouble Found VTBDM 41+

109.2025 Network Premises work Cherie
Basin109.2D.2.5.1
109.20.2.5.1.1 First Increment HRH11 i i

109.20.2.5,1.2 EachAdditional lncfamem HRHA1

Overtime109202.52

Qwe s t  L o c a l  S e r v i c e s  P l a t f o r m ""  ( QL S P ' " )  R a t e  P a g e  -  A r i z o n a
J a n u a r y  1 ,  2 0 0 7  t h r o u g h  T e r m *
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109.20.2.5_2.1 First Increment HRH12 11

1D9.20.2.5.2.2 Each A6di1iof1al lnnremeni HRHA2 11

Premium109.20.2.5.3
109202.5.3.1 First lncrament HRH13
109202.5.3.2 Each Addiliunal Inasm rt H RHA3

I _ |109.20-3 Deslgn and Nun
109,203.1 Trip Charge - Premises Visit Cha e NRTCY 550,00
10920_3.2 premises Work Charge

Basic1092D.3.2_1
1D9.20.3.2.1.1 First Increment HRD11 $60.00
1D9.20.3.2.1.2 Each Additional \ncremenl HRDA1 $30.00

Overtime109.20.3.2.2
10s.20.a.2.z.1 Flrst lncrefnent HRD1Z $70.00
10920.3.2.2.2 Each Additional Increment HRDA2 se5.0a

109.20,32.3 Premium
109.20.32,:s.1 First lncrement HRD13 $B0.DG
109.20.3.2.3.2 Each Aaatlional Increment HRDA3 $441.00

10920.33 Dane Change VTGDC $100.00
1DEI.2G.3.4 Design Change H28 $50.06
109.2035 Expedite Cnarqe Per Dav a6vanoed EODDB $20c.00
109.2036 Cancellation Charge No USOC 1CB

109.23 QLSP"" installation and Conversion Nonrecumng Char s NRCs

109.231 Conversion Nonrecurring Charges
_ »109.23.1.1 QLSPT* Business, Centrex. PAL, and PBX Anal IIDII-DID Trunks. Residential

109.2a.1.1.1 First Line fmec:hanized) URCCU $1 50
Each Additional Line Mechanized1D9.23.1.1.2 URCCY $050

1D€L23.1.1.3 First Llne (Manual) URCCV $15.00
Each Additional Line Manual109.23.1.1.4 uRccz $3.00

GLSP"' PBX DID Trunks10e.23.1.2
First Trunk109.2:+,1.:z.1 URCCD $20.34

109231.22 Ead'1AddltionaI $3.08

109.23.1.3 gLim ISDN BRI
First109,23.1.3.1 URCCU $0.25
Each Additional109.23.1.3.2 s<>.2a
Dismnneck109.23.1.3.3 s<:.2a

105132 Installation Nonrecurring Cha as
109.23.2.1 1QL$P"' Buslness, Centrex, PAL, and pox Anal non-DID Trunks, Resllientlal

First Line (Mechanized1D9.23.2,1.1 NHCRA $50.00
10Q.2a.2.1.2 Each Audiljonal Line Mechanized) NHCRC $18.00
109232.13 First Ilene (Manual NHCRB $75.00

Each Additional Line Manual109.23.2.1.4 NHCRD $20.00

109.2322 DID PBX Trunks| eQLSpm Ana $177.02

10923.2.3 QLSP"' ISDN-BRI $241 .28

109.233 Qwest AIN Features See Applicable Qwest RB1&1l
Tarim, Catalog or Price us: less
Discount (which will be provided
pursuant to rems and conditions

in CLEC'S ICA).

5

109234 Qwest voice messaging Services See Applicable Qwest Reran
Tariff, Calalog or Price Lisl less
Discount (Which will be 9I'¢>vided
pursuaniln terms and conditions

in CLEC's ICA).

e

» 4 4I112 O rationaI$u re stems
112.1 Developments and Enhancements, per Local service Request NI charges and increments equal

the comparable charges and
increments provided in the Qwest

wholesale PCAT.

112.2 Onquinq Operations Der Luca! Service Request
1 1 2 ; Daily Usage Records F»le, per Record

Qwest Local Services Platforms (QLSP1"') Rate Page - Arizona
January 1, 2007 through Term*

yew
Universal Sewlce Order Codes (USO Cs) have been provided in an efl"or1 in easeitemdeseriohon and USOC association with charges. In the event USO Cs are irraccurare
or are revised, Qwest reserves the right to correct The Rale Sheet. In the even! of any signiicarrt change(s), notification wt be oroviaed via the standard notification process.

- See Applicable Qwest RSIBII TaraH, Catalog or Price Li$1 foy all charges and incrernenis.

1 QLSP1* Business and Residential services utilize the same Class of Service and line Universal Service Order codes (Usocsl. QLSP~ Residential services wit! be billed al
the Analog Pop rate and Dnlythose lines8131 specifically qualify for and are identified as sewing a residential erl-user customer by iN presence of the LAWIJR USOC will
receive ire Residential end user credi'L

2 QLSP'" service induces nondiscriminatory access to all vertical switch features Thai am loaded in Owest's End Office Switch See the PCAT for an compatible and available
vertical switch features. Only vertical switch fea1ulB$ with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever
a feature is added - whether on new installation, mnverskm, or change order activist. Those vertical $w\td1 features not risreu have a rate of$D for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 Renewed for future use.

Qwest Local Services Plate>rm"" Agreement QLSpW Rate Sheet-v1 .za4.11 .08 3
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Qwest Local Services Platforms"' (QLSP"') Rate Page - Arizona
January 1, 2007 through Term*

4 The Subsequent Order Charge is applicable on a per order basis omen changes are requested w existing service, including changing a telephone number, initiating or
removing Suspension of Service, defang Er wshuring service, adding, removing, or changing features, and over similar requests.

5 QLSF* ISDN BRD and PBX Ana "Design". Remaining QL5P"' services are 'Non-Designi Na charges and increments shall be Me same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs. or Price uses and are subject no change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the event a role ctlanges, notrNcation will be provided via :he standard nalilicaliun process.

s Where the service has been deemed to be a Telecommunications Service, the Disoountwill be provided pursuant to CLEC's ICA Where the service is not a
Telecomrvwnications Service, Me discount will he 18%.

'

Qwest Local Services Plaibmm Agreement QLSpT** R818 shee1-v12.34.11.08 4


