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Hello Commissioner.
uJc2<ET"6b::M<, M*

I  s a w  m e n t i o n  a t  C o m m  K r i s t i n  M a y e s \ ' s  n a m e  i n  a n  a r t i c l e  r e l a t e d  t o  A P S  o u t s o u r c i n g s

( h t t p : / / w w w . a z c e n t r a l . c o m / n e w s / a r t i c l e s / 2 6 @ 9 / 9 9 / 6 4 / 2 @ G 9 @ 9 6 4 b i z - a p s 8 9 @ 5 . h t m l) .

S h e  e x p r e s s e d  c o n c e r n s  a b o u t  t h i s .  I  t h o u g h t  I  w o u l d  s h a r e  a  f e w  f a c t s  w i t h  y o u :

1 .  T h e  a r t i c l e  a b o v e  a n d  M r  W o o l  f r o m  A P S  g i v e  t h e  i m p r e s s i o n  t h a t  A P S  i s  o n l y  n o w  e x p l o r i n g

o u t s o u r c i n g s .  N o t  t r u e .  A P S  h a s  h a d  l o n g - t e r m  r e l a t i o n s h i p s  w i t h  t h e  t o p  I n d i a n  I T  v e n d o r s

( W i p r o ,  I n f o s y s ,  T C S  a n d

C o v a n s y s )  a n d  b e e n  o u t s o u r c i n g s  k e y  I T  p r o j e c t s  t o  t h e s e  v e n d o r s  f o r  s e v e r a l  y e a r s  n o w .

2 .  T o  g e t  a  s e n s e  o f  t h e  e x t e n t  o f  i n f i l t r a t i o n  b y  t h e s e  o u t s o u r c i n g s  c o m p a n i e s  i n t o  A p s ,

p l e a s e  d r o p  b y  t h e  A P S  c o r p o r a t e  h e a d q u a r t e r s  c a f e t e r i a  ( i t  i s  o p e n  t o  p u b l i c )  b e t w e e n  1 2  a n d

1  P M  o n  a  w e e k  d a y .

S i t  i n  t h e  d i n i n g  a r e a  a n d  c o u n t  t h e  p e r c e n t a g e  o f  I n d i a n  f a c e s .  M o s t  o f  t h e m  w o r k  f o r  I n d i a n

I T  v e n d o r s .  N o t  f o r  A p s .  T h e  s i t u a t i o n  i s  n o  d i f f e r e n t  i n  A P S \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ '  s  o t h e r  o f f i c e s

i n  N o r t h  P h o e n i x .

3. In every IT division that key projects are outsourced to Indian vendors, the rate of
recruitment of full-time employees falls drastically. During the rare times that full-time
employees are hired, employees from the Indian vendors apply for the jobs and get the jobs
because as contractors, they have picked up extremely relevant and useful on-the-job
experience.

4 .  I f  p o s s i b l e ,  y o u  m i g h t  w a n t  t o  r e q u e s t  A P S  t o  p r o v i d e  y o u  w i t h  t h e  n u m b e r  o f  c o n t r a c t o r s

e m p l o y e d  i n  i t s  I T  d i v i s i o n .  T h e  n u m b e r  o f  c o n t r a c t o r s  i s  h i g h e r  t h a n  t h e  n u m b e r  o f

e m p l o y e e s .  M o s t  o f  t h e s e  c o n t r a c t o r s  w o r k  f o r  o u t s o u r c i n g s  c o m p a n i e s  f r o m  I n d i a .  T h i s  i n c l u d e s

b o t h  I n d i a n  c o n t r a c t o r s  w o r k i n g  i n  t h e  A P S  o f f i c e s  i n  P h o e n i x  a s  w e l l  a s  o f f s h o r e  i n  I n d i a .

I t  i s  n o t  e v e n  p o s s i b l e  t o  g e t  a n  e x a c t  c o u n t  o f  t h e  n u m b e r  o f  I n d i a n  c o n t r a c t o r s  w o r k i n g

o f f s h o r e  o n  A P S  p r o j e c t s .  N o w  c o n s i d e r  f o r  a  m o m e n t  t h a t  e a c h  a n d  e v e r y  o n e  o f  t h e s e  a r e  j o b s

w h i c h  c o u l d  h a v e  g o n e  t o  o u r  s o n s  a n d  d a u g h t e r s  i n  A r i z o n a .

5 .  I f  p o s s i b l e ,  r e q u e s t  A P S  t o  g i v e  y o u  t h e  n u m b e r  o f  n e w  I n d i a n  c o n t r a c t o r s  a d d e d  t o

A P S \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ '  s  r o l l s  f o r  e v e r y  m o n t h  i n

z o o s  a n d  z o o s .  Y o u  w i l l  b e  s u r p r i s e d  t o  f i n d  t h a t  a  f e w  n e w  c o n t r a c t o r s  h a d  b e e n  a d d e d  t o

A P S \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ ' s  r o l l s  d u r i n g  e v e r y  s i n g l e  m o n t h  o f  b o t h  y e a r s .  C o m p a r e  t h i s  t o  t h e  f a c t

t h a t  A P S  l a i d  o f f  z o o - 3 a e  p e o p l e  i n  t h e  p a s t  t w o  y e a r s .  A g a i n ,  t h e s e  a r e  a l l  j o b s  w h i c h  a r e

b e i n g  p u s h e d  o u t  f r o m  l o c a l  A r i z o n a  t o  f o r e i g n  I n d i a .

6 .  T h e  l e a s t  t h a t  c o m p a n i e s  l i k e  A p e ,  w h i c h  k e e p  i n c r e a s i n g  o u r  b i l l s  s h o u l d  d o  i s  p r o v i d e

j o b s  f o r  o u r  s o n s  a n d  d a u g h t e r s .  I f  m y  s o n  g r a d u a t e d  f r o m  c o l l e g e  t h i s  y e a r ,  d u e  t o  t h e  g r i m

e c o n o m i c  s i t u a t i o n ,  i t  w o u l d  b e  e x t r e m e l y  d i f f i c u l t  f o r  h i m  t o  f i n d  a  g o o d  j o b .  W h y  s h o u l d  a

l o c a l  c o m p a n y  t o  w h i c h  w e  h a v e  p a i d  b i l l s  f o r  y e a r s  s h i p  o u r  c h i l d r e n \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ ' s  j o b s

t o  a  f o r e i g n  c o u n t r y ?

It you want to write back to me or- have any questions, please wr'ite to
apsoutsour'ced(5Jmailinator.com at 9 PM ONLY on any day of the week.
Emails sent at any other time of the day may or may not r'each me.


