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Opinion No. 2009

Complaint Description:

Investigator: Al Amezcua

Priority: Respond Within Five Days
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ARIZONA CORPORATION coMMas:

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable
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Charla Paynter

Last:

Arizona C0m0ra8r¥>%rsi0n
DOCKETED Home:

Work: (000) 000-0000
JUN 10 inns CBR:

Complaint By:

Account Name:

Street:

City:

State:

Scottsdale

AZ Zip: 852i0D0CKETED ET E-Mail

Ar i z ona  Pub l i c  Se r v i c e  C d  % '3 ` 3F33 f 'Uti l i ty Company.

Division:

Contac t  Nam e:

Nature of Complaint:

Electric

For Assignment Contact Phone:

6/9/09 10:10 A.M.
Ms. Paynter wanted to know the process in which to file something against APS and their rates. I explained the
process on how to file an "Opinion"

Her comments are as follow
The more energy efficient you get the harder it is to keep up with the rate increases. The more energy you use
the higher the cost. The less energy you use and the increases are out passing the change in life style.
Furthermore it appears that by APS estimation that at least 70% or more as of yesterday have migrated to the
Equalizer Program. They might be getting some kind of credit for their economy so they are being rewarded for
their rate increase by the ACC and penalizing the consumer for their good habits they achieved by raising the
economy standards with higher rates. APS further indicated that the last two increases that they requested
were approved. Which also seems contour with the economy and the people, so overall the changes and habits
of the consumers are not being rewarded but penalized while APS is being rewarded. l'm requesting help to
assist the consumer and to reverse the current increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
6/9/09 I advised Ms. Paynter that her comments regarding the Arizona Public Service ("APS") rate case will be
placed on file with the Docket Control Center of the Arizona Corporation Commission ("Commission") to be
made part of the record. The Commission will consider your comments before a decision is rendered in the
APS application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. I also provided her with
the link to Edocket on how to view the rate application and opinions filed for APS. CLOSED.
*End of Comments*

Date Completed: 6/9/2009
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