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4 ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: — Fax: _

Priority: Respond Within Five Days

| Opinion No. 2009 79104 Date: 5/21/2009
} Complaint Description: 08A Rate Case ltems - Opposed

| N/A  Not Applicable

Complaint By: William C. Walker

Account Name:  William C. Walker Home: (I ENENEENN
Street: L] Work: (000) 000-0000

City: Goodyear CBR:
State: AZ Zip: 00000 is:

Utility Company.  Litchfield Park Service Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Consumer states that LPSCO has applied for a rate increase for water and sewer services. The rates requested
for the water especially are enormous. This increase will double the monthly billing. Seems its an absurdity to
need that kind of revenue increase. This is a rip off especially in these times. Company needs to buckle up a
little bit and pull in waistband just like the rest of us.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

5/21/09 called and left a voicemail for consumer stating that his opinion had been received and will be made
part of the pending rate case docket. | left my name and number if he had any additional questions. Closed

Filed in Docket No. W-01427A-09-0104 and SW-01428A-09-0103
*End of Comments*

Date Completed: 5/21/2009
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