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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

IURNRMEMAY

Investigator: Deb Reagan
Priority: Respond Within Five Days

79092

08A Rate Case ltems - Opposed
N/A  Not Applicable

Opinion No. 2009
Complaint Description:

Date: 5/21/2009

First: Last:
Complaint By: Larry Blackburn
Account Name: Larry Blackburn Home: (000) 000-0000
Street: Y Work:
City: Goodyear CBR:
State: AZ Zip: 85395 is:
Utility Company. Litchfield Park Service Company
Division: Water
Contact Name: Linda Byrd Contact Phone: SRS

Nature of Complaint:
e \W_01427A-09-0104 AND SW-01428A-09-0103 *****

Customer sent the following e-mail -

From: Larry Blackburn [mailto:

Sent: Tuesday, May 19, 2009 8:14 PM
To: Utilities Div - Mailbox

Subject: LPSCO Rate Increase Request

Arizona Camoration Commission

DOCKETED

iv]u 2 Jz KSUJ

W

DOCKETED BY

| have been advised that LPSCO has requested water and sewer increases that far exceed anything
reasonable. | would concur that an increase is warranted most likely but the numbers 1 am hearing far exceed

anything that should be implemented.

| trust your guidance in these matters and that some level of reasonableness will be applied to the LPSCO

request if in fact such request has been made.

To more than double the current rates would be irresponsible on your part.

Thank you,

Larri Blackburn

odyear, 85

*End of Complaint*
Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 5/21/2009

Opinion No. 2009 - 79092
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: - Fax: d

Priority: Respond Within Five Days

Opinion No. 2009 79094 Date: 5/21/2009
Complaint Description: 08A Rate Case Iltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Casimir Koziara
Account Name: Casimir Koziara Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company. Litchfield Park Service Company
Division: Water
Contact Name:  Linda Byrd Contact Phone: NN

Nature of Complaint:
=k \W_(01427A-09-0104 AND SW-01428A-09-0103 *****

Customer sent the following e-mail -

From: Casimir Koziara [mailto:s—
Sent: Tuesday, May 19, 2009 5:01 PM

To: Utilities Div - Mailbox

Subject:

Sirs:

| see that LPSCO, is asking for a substantial rate increase. | understand the economics of business and it's
needs to cover expenses, however, this particular increases are beyond what | would call necessary. Intoday's
troubled economy | would think cutting costs not adding extras would be the answer. | live in a community that
is made up of senior retired citizens and when we have extra expenses we do without in some other area of
living expenses. | would strongly support your negative vote on these extreme increases. But also, | would like
an explanation of why they are needed.

Sincerely,

Casimir & Kristen Koziara
Retired and Living in Arizona
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 5/21/2009

Opinion No. 2009 - 79094




