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UTILITY COMPLAINT FORM
Investigator: Brad Morton P_M_n_e_:— Fax: NN
Priority: Respond Within Five Days
Opinion  No. 2009 - 78734 Date: 5/6/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First; Last:
Complaint By: David Miller

Account Name: David Miller M_
Street: ] Work:

City: Scottsdale CBR:
State: AZ Zip: 85266 : is:

Utility Company. Black Mountain Sewer Corporation
Division: sewer

" Contact Name: _ Arizona Cmoranon Commission contact Phone: (62—

[ SiNE=TED
Nature of Complaint: e
May 2, 2009 B R Y

Gentlemen DOCKETLD BY NS
AR

Re: Docket # SW-02361A-08-0609

1 am opposed to the application of Black Mt Sewer Corp for a 57.83% INCREASE in sewer fees. This application
is to come before you on 9/21/09.

It would increase my monthly sewer rate from $45.64/mo to $71.08/mo. This rate increase is ridiculous,
particularly in these economic times. We live on a fixed income + find it hard to deal with these kind of
increases.

,N>

-

‘ -
Please vote against this proposed hike in sewer rates. Thank you so much for your corfgnued mte’rest mﬁe
homeowner, rather than big business. Ne

Sincerely
David Miller

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COM;"LAINT FORM

s . i o
Called consumer @ 12:40pm to confirm receipt of opinion and advise of docketing, left voicemail
*End of Comments*

Date Completed: 5/6/2009

Opinion No. 2009 - 78734
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: YiEG—_—_—_—_—_ Fax: Vo

Priority: Respond Within Five Days

Opinion No. 2009 - 78735 Date: 5/6/2009
Complaint Description: 08A - Rate Case ltems - Opposed :
N/A  Not Applicable
First: Last:
Complaint By: Robert McAlhany

Account Name:  Robert McAlhany Home: "SR
Street: ———————— Work:

City: Scottsdale CBR:
State: AZ Zip: 85266 is:

Utility Company. Black Mountain Sewer Corporation

Division: sewer
Contact Name: IIIEGEG Contact Phone: YN

Nature of Complaint:
Docket No SW 02361A-08-0609

We would like to express our opposition to the pending increase of 57.83% in our monthly sewer fees. We
believe Black Mountain Sewer has overcharged Winfield homeowners for their services.

Adjacent Scottsdale communities pay substantially less fees for the same service. We live in the City of
scottsdale, but have Black Mounain as our provider.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Called and advised Mrs opinion acknowledge and will be docketed.
*End of Comments*

Date Completed: 5/6/2009

Opinion No. 2009 - 78735
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: “ Fax: Y

Priority: Respond Within Five Days

Opinion No. 2009 - 78675 Date: 5/5/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Peter R. Carpenter

Account Name: Peter R. Carpenter Home: _
Street: U Work:

Cl!!: Scottsdale CBR:
State: AZ Zip: 85266 is:

Utility Company. Black Mountain Sewer Corporation
Division: sewer

Contact Name: |G Contact Phone: R IENIR.

-
Nature of Complaint:

Arizona Corporation Commission
Consumer Services Section
1200 West Washington Street
Phoenix, Arizona, 85007

May 1, 2009

Reference: Docket No. SW-02351A-08-0609

Commissioners:

We oppose the Black Mountain Sewer Company application for the rate increase they have submitted. They are
proposing a 57.83% increase which is excessive, especially in these poor economic times. A more reasonable
increase might be considered by the Commission, keeping in mind that many of the company’s customers are

on fixed incomes. At their present proposal our sewer bill would go from $45.64/month to $71.08/month.
Thank you for your consideration,

Mr. & Mrs Peter il Carpenter
sdale, Arizona,’ 85266

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Called and left voicemail acknowledging receipt of opinion.
*End of Comments*
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Date Completed: 5/5/2009

Opinion No. 2009 - 78675




