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P. 32,  L ine  17,  a f te r  "As"  DELETE the remainder  o f  the  sentence and INSERT "Wor ldCom,
AT8cT and XO's  wi tness Lathrop tes t i f ied, ' [a ]  typ ica l  NRC study inc ludes the Spec i f icat ion of
tasks that must be per formed manually, the amount of t ime required to per form the tasks, the
frequency with which the tasks must be per formed, and the hour ly labor  cost of the personnel
per forming the task .  With  forward- look ing OSS operat ing in  an e f f ic ient  fash ion, manual
ac t iv i t ies  fo r  pre-order ing,  order ing and prov is ion ing shou ld  be very  i&equent.  Thus,  NRCs
are, as witness Lathrop descr ibed, ' the sum of, for  adj Steps required, the time required to
complete each step, mult ip l ied by the frequency with which that s tep must be taken, mult ip l ied
by the labor  cost of any manual activ i ty  required to complete that step."

P. 32,  L ine 21 ,  DELETE "make assumpt ions  that"  and INSERT "show that  cur rent ly "

P. 32, Line 22, DELETE "will often be" and INSERT "is often"

P. 32, Line 22, after "a CLEC UNE ol'der", DELETE remainder of sentence

P. 32, L ine 23, beginn ing wi th  "Qwest 's  s tud ies  are",  DELETE ent i re  sentence and INSERT
"Qwest wi tness Mi l l ion tes t i f ied that whi le  recent data showed 24% of CLEC orders  required
manual intervention, 85 .to 95% of orders in a forward- looking system would be processed
without the need for  manual in tervent ion."
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P. 32, Line 25, after "assumes that manual processing", DELETE "should be kept to a
minimum" and INSERT "will occur less than 2% of the time"
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P. 32, Line 27, after "network and we", DELETE ", therefore" and INSERT "will"

P. 32, Line 26, before "We",
INSERT "generally"

P. 32, Line 26, after "forward-looldng environment." INSERT "CLEC witness Lathrop testified
that '[m]any of the major inputs to the model, such as travel time, are made user-adjustable."

WITH CONFORMING CHANGES MADE TO SUPPLEMENTAL RO&O

P. 32, Line 28, after "in this proceeding." INSERT "We will direct that Qwest's data on activities
and times for the following activities will be used: basic loop installation, coordinated loop
installations with or without testing and the provision of the UNE platform over lines not
currently in use."

INSERT awhileaa' alter "NRC model" DELETE "properly" and
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