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Investigator: Deb Reagan phone: (I Fax: Sy

Priority: Respond Within Five Days

Opinion No. 2009 78552 Date: 4/27/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Michael Hull
Account Name: Michael Hull Home: (000) 000-0000
Street: ] , Work:
City: Cottonwood CBR:
State: AZ Zip: 86326 is:

Utility Company.  Unisource ** Energy Services (UNS)
Division: Gas

Contact Name: Brenda BeVard Contact Phone:—

Nature of Complaint:
" G-04204A-08-0571

Customer is opposed to the proposed increase. Customer says in this economic downturn 'it is just not right' for
any company to request a rate increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| thanked customer for taking the time to call and express his opinion and advised that | would file his comments
with the docket for this case so that all the Commissioners would have the opportunity to review them.
*End of Comments*

Date Completed: 4/27/2009
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