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ARIZONA CORPORATION COMMISb~.-

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: Fax:-

Opinion No. 2009

Complaint Description:

77968 Date: 3/31/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:
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Sally B. Norton
Sally B. Norton
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Complaint By:

Account Name:

Street:

City:

State:

Williams

AZ Zip:
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Unisource ** Energy Services (UNS)Utility Company.

Division:
Contact Name:

Gas

Nature of Complaint:
(Docket No. G-04204A-08-0571)

Received the following correspondence:

Referencing Docket NO G-04204A-08-0571

Writing into regards of the above docketment on hearing UNS Gas to Arizona Corporation Commission as I am
not able to attend the actual hearing. Really do not know ill am wasting time or not, but I feel that the Gas
Company's are high enough already with the last raise they received. Especially for the elderly whom on a fixed
income.
Example like myself worked all my life paid on every job I worked for, and because of my age have work of
$2.65 or less many years, I do have a small pension check along with Social Security. I do not qualify for lower
rates or should say help on energy charges in the winter months, have bad health lots of medicines do not
qualify for that either, I am an American Citizen corn in Calif in 1940's. My gas bill right now is anywhere
between $257.96, 172.96 $156.22 and I have my thermostat set at 60 degrees, we have had more insulation
installed, some double pane Windows, 2 rooms block off & the gas still runs like above mention.
Evely Utilitie companys has raise their rates, all the different charges on the bill totals more sometimes than the
gas use. We need some adjustments but feel like these big Corporation have other ways to cut their cuts and
have, such as all Employees do not have a truck to ride around in and take home and shop on the weekends in
there vehicles that alone is a savings.
Thank you for listening if you do not read this.

Arizona Gomoraiion Gommissicn

DOCKETEDSincerely,

B. Norton APR -6 2009
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*End of Complaint*

Contact Phone:-
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:
na
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Unisource **
Energy Services (UNS). (Docket No. G-04204A-08-0571) FILE CLOSED
*End of Comments*

Date Completed: 4/3/2009

Opinion No. 2009 - 77968
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone

Priority: Respond Within Five Days

Fax: l

Opinion No. 2009

Complaint Description:

78036 Date: 4/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Madylin Mitchell
Madylin Mitchell Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Prescott

AZ Zip: 86301

Unisource ** Energy Services (UNS)Utility Company.

Division:

Contact Name:

Nature of Complaint:

Gas

Contact Phone:H

Docket No. G 04204A-08-0571

Consumer against rate increase. Retired, fixed income, too large of an increase.
*End of Complaint*

Utilities' Response:

Investigator*'s Comments and Disposition:

Opinion docketed
*End of Comments*

Date Completed: 4/3/2009

Opinion No. 2009 _ 78036


